STATE OF CALIFORNIA ARNOLD SCHWARZENEGGER, Governor
PUBLIC UTILITIES COMMISSION

505 VAN NESS AVENUE
SAN FRANCISCO. CA' 94102-3288

Jan 23, 2009

Mr. Kevin J. Dasso, Senior Director
Engineering and Planning

Pacific Gas and Electric Company
123 Mission Street

Mail Code H15B

San Francisco, CA 94105

CPUC File No. EA2008-31

SUBJECT: General Order 95, 128, and 165 Audit of PG&E's East Bay Division, North Districts

Dear Mr. Dasso

On behalf of the Utility Safety and Reliability Branch of the California Public Utilities commission,
Terence Eng and | conducted a General Order (GO) 95, 128, and 165 Inspection of PG&E's East Bay
Division, North Districts from Nov 3 - 7, 2008, The audit included a review of your records for the period
2006, 2007, and 2008 (Partial).

During the audit, we identified violations of one or more General Orders. A copy of the inspection
summary itemizing the violations is enclosed. Please advise me of all corrective measures taken by the
utility regarding the above violation(s). Please provide the electronic or hard copy records showing the
correction date for each violation.

If you have any questions, please contact me at (415) 703-1555.

Sincerely,

9.5 Wl

George E. Carter

Utilities Engineer

Utilities Safety and Reliability Branch
Consumer Protection and Safety Division

Enclosure: Audit Summary (8 Pgs)

CC:
Ms. Holly Meyer-Zebzda — Pacific Gas and Electric Company



Audit Summary

1.1 GO 165 Record Review

General Order No. 165, INSPECTION CYCLES FOR ELECTRIC DISTRIBUTION FACILITIES

Paragraph IV, states:
“Each utility subject to this General Order shall conduct inspections of its
distribution facilities as necessary to assure reliable, high quality, and safe
operation, but in no case may the period between inspections (measured in
years) exceed the time specified in the attached table.”

Review of PG&E’s East Bay Division, North District, five (5) year matrix for Patrol and Inspections leads one to the
conclusion that PG&E's East Bay Division has a systematic inspection plan in place. We did not find any non-
compliance with General Order No. 165.

2.1 GO 95 Inspection Field Notes

2.1.1 Inspection of New Overhead Service Construction
This Field Inspection was conducted on Nov 6, 2008;
see attached GO 95 & 128 Inspection Field Sheet.

2.1.2 Inspections of Existing Pole Facilities
This Field Inspection was conducted on Nov 5 & 6, 2008;
see attached GO 95 Inspection Field Sheets.

3.1 GO 128 Inspection Field Notes

3.1.1 Inspection of New Underground Service Construction
This Field Inspection was conducted on Nov 6, 2008;
see attached GO 95 & 128 Inspection Field Sheets.

3.1.2 Inspection of Existing Underground Facilities
This Field Inspection was conducted on Nov 5 & 6, 2008;
see attached GO 128 Inspection Field Sheets.

4.1 Recommendations

4.1.1. The record keeping process that is being used when PG&E is trying to capture information for the
development of EPCM Tags for storm related damage is incomplete and does not provide an auditable trail. I
was told that the SAP database structure will not take multiple dates for the same storm event, therefore it was
necessary to use default dates rather than actual dates, this needs to be fixed.

4.1.2. Presently EPCM hard copy records generated using SAP shows comment and completed statements
with abbreviated employee names (for example DBK3), this appears to be some type of SAP accounting

scheme. PG&E needs the first and last name of the person making the comment.
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