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LOW INCOME ASSISTANCE PROGRAMS MONTHLY REPORT 
 

1. LIEE Executive Summary 

1.1. Low Income Energy Efficiency Program 
Overview 

1.1.1. Provide a summary of the LIEE Program elements as 
approved in Decision 08-11-031: 

  
Program Summary for Month 

2009 
Authorized / Planning 

Assumptions 
Year-to-Date 

Actual % 
Budget $55,742,000 $19,405,531 35% 
Homes Treated 83,445 20,733 25% 
kWh Saved 29,723,678 9,319,273 31% 
kW Demand Reduced 9,572 2,559 27% 
Therms Saved N/A N/A N/A 

 
 

1.2. Whole Neighborhood Approach Evaluation 

1.2.1. Provide a summary of the geographic and customer 
segmentation strategy employed, (i.e. tools and analysis 
used to segment “neighborhoods,” how neighborhoods are 
segmented and how this information is communicated to the 
contractor/CBO). 

SCE’s Visalia effort was launched in late May 2009 and the canvassing effort will 
conclude in July 2009.  Of the 10,000 households canvassed, over 300 customers have 
been enrolled in the LIEE program.  Approximately 50% of the enrollees were a result of 
referrals to Proteus, Inc., a SCE service provider and community-based organization 
(CBO) familiar with the service area, from SCE’s call center.  The response to date is 
approximately 3%. 
 
The Tulare and Porterville WNA efforts were launched on June 29, 2009 targeting 3,200 
customers.  Similar to the Visalia WNA effort, direct mailers were sent out informing 
customers about the LIEE program services.  Proteus, Inc. will lead the canvassing 
effort.  Prior to the launch, SCE’s media relations team, SCE’s local public affairs and 
the cities of Tulare and Porterville coordinated with one another.  A press release was 
prepared and published in local newspapers such as the Tulare Advance-Register and 
Tulare’s Valley Voice, and also broadcast on a local radio station and k100 channel 
under its public service announcements.  We expect a 3-4% response rate from the 
Tulare and Porterville WNA efforts. 
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WNA efforts scheduled to begin in July and August 2009 include the cities of Bell 
Garden, Monrovia, Redlands, and Ridgecrest.  Additionally, SCE will incorporate its 
Cool Centers into the upcoming WNA efforts.   

 

1.3. LIEE Customer Outreach and Enrollment Update 

1.3.1. Provide a summary of the LIEE Program outreach and 
enrollment strategies deployed this month. 

In an effort to focus the program delivery during the first summer heat wave, SCE sent 
out a direct mailer in May 2009 targeting 200,000 customers.  Another 100,000 
customers have been targeted in June 2009.  SCE used high potential, low penetrated 
areas in concentrated ZIP7 data for those who are permanently disabled, under Medical 
Baseline, and high energy users.  The June 2009 direct mailer targeted Los Angeles 
and Orange Counties.  The Energy Management Assistance Partnership Systems 
(EMAPS) database continues to assign the leads of the direct mailers to service 
providers in bulk.  This process ensures assessors contain a full-day’s worth of work in 
condensed areas designated by the EMAPS database. 

 

1.4. Leveraging Success Evaluation, Including 
CSD 

1.4.1. Please provide a status of the leveraging effort with CSD.  
What new steps or programs have been implemented?  
What was the result in terms of new enrollments? 

SCE for the past several years has provided refrigerators to contractors at no cost to the 
LIHEAP program for installation through the LIHEAP program.  SCE is expanding this 
practice to all appliances offered through its EMA program.  SCE believes this approach 
will enable contractors to utilize measures and services from both the LIHEAP and EMA 
programs to serve our customers.  SCE continues to work with DCSD, our contractors, 
and the Commission in efforts to successfully leverage EMA and LIHEAP services. 
 

1.5. Workforce Education & Training  

1.5.1. Please summarize efforts to improve and expand LIEE 
workforce education and training.  Describe steps taken to 
hire and train low income workers and how such efforts differ 
from prior program years. 

In D.07-12-051, the Commission stated that "(t)he LIEE portion of the statewide 
strategic plan should include specific training strategies for reaching disadvantaged 
communities."  SCE's contractors, and particularly CBOs, are situated in low-income 
and disadvantaged communities and provide jobs within these communities.  Currently, 
these organizations provide approximately 670 jobs that support SCE’s LIEE Program.   

 
SCE is working to expand its training curriculum to include computer-based training to 
its existing network of CBOs and private contractors.  This training will include, but may 
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not be limited to, basic computer skills, Microsoft Word, Excel and PowerPoint.  SCE 
has scheduled its first interactive training class in the early third quarter of 2009. 

 
Through June 2009, SCE has conducted 9 Home Assessment Training workshops, 
which provide training to agency outreach staff on the policies and procedures related to 
home assessment.  The training workshops include comprehensive instruction on 
income documentation, customer and measure eligibility and customer service.  As a 
result of the Home Assessment Training workshops, 142 new jobs for assessors have 
been created to support SCE’s LIEE program. 

 

2. CARE Executive Summary - 

2.1. CARE Program Summary 

2.1.1. Please provide CARE program summary costs 

CARE Budget Categories 
Authorized 

Budget 

Actual 
Expenses 

Year-to-Date 

% of 
Budget 
Spent 

Outreach (includes automatic enrollment)  $2,430,000 $1,729,238  71% 
Proc., Certification and Verification  $850,000 $465,418  55% 
Information Tech./Programming (1)  $1,000,000 $507,046  51% 
Pilots (2) N/A N/A  N/A 
Measurement and Evaluation  $56,000 $4,988  9% 
Regulatory Compliance  $167,500 $59,756  36% 
General Administration  $831,500 $108,498  13% 
CPUC Energy Division Staff  $206,000 $57,862  28% 
Cooling Centers (3) N/A N/A N/A
Total Expenses  $5,541,000 $2,932,805  53% 
Subsidies and Benefits (4)  $203,000,000 $93,293,481  46% 
Total Program Costs and Discounts  $208,541,000 $96,226,286  46% 

2.1.2. Please provide the CARE program penetration rate to date 

CARE Penetration 

Participants  
Estimated Eligible 

Participants 
Year-to-Date 

Penetration Rate 
1,173,681 1,385,814 85% 

2.2. Outreach 

2.2.1. Discuss utility outreach activities and those undertaken by 
third parties on the utility’s behalf. 

SCE’s CARE/FERA programs participated in many customer outreach events through 
partnerships with internal and external organizations, wherein thousands of CARE 
applications were distributed to low-income customers as a part of SCE’s first quarter 
Economic Assistance campaign.  The Economic Assistance campaign launched in mid-
February 2009 focused efforts on educating and encouraging income-qualified and 



 
 

- 6 - 

newly eligible customers due to the economic crisis to enroll in SCE’s income-qualified 
programs.  Customers responded to various tactics, including targeted direct mail 
efforts, ethnic and community advertising (print, radio, and posters), media outreach 
and community events.  As part of this campaign, in March 2009, SCE also sent out 
approximately 300,000 bilingual direct mailers to targeted customers not on the CARE 
rate.  As of June 30, 2009, 16,872 applications have been received, resulting in 12,813 
new enrollments and 1,994 recertifications in 2009.  New brochures were developed in 
ethnic languages and were distributed at numerous community events. 
 
CARE and FERA outreach efforts and communications to SCE’s in-language and 
under-penetrated areas continue to be a priority.  SCE’s CARE/FERA programs partner 
with internal departments such as Equal Opportunity, Public Affairs, Consumer Affairs, 
Customer Experience Management, employee volunteer-based affinity groups, as well 
as external organizations such as the Long Beach Housing Authority and the City of 
Long Beach’s Neighborhood Services Bureau in outreach activities that target SCE’s 
hard-to-reach customer base.  During June 2009, SCE’s CARE/FERA programs 
participated in customer outreach events through these partnerships, wherein 
thousands of CARE applications were distributed to low-income customer populations 
throughout SCE’s service area. 
 
SCE continues to include a CARE enrollment application in the Welcome Kit that is sent 
to residents requesting new service or transfers of service.  As of June 30, 2009, 15,290 
customers were enrolled in CARE as a result of this Welcome Kit. 
 
SCE began a summer outreach initiative wherein SCE summer interns assist low 
income customers with completing CARE/FERA applications at Authorized Payment 
Agencies.  SCE also began inserting CARE/FERA applications in Summer Discount 
Plan Door Hangers left behind by SCE contractors after installation of A/C cycling 
devices at the homes of residential customers participating in the Summer Discount 
Plan. 
 

2.2.2. Describe the efforts taken to reach and coordinate the CARE 
program with other related low income programs to reach 
eligible customers. 

SCE utilizes the Capitation Fee Project as a channel to coordinate with service 
providers of related low income programs to reach out and provide one-on-one 
assistance to SCE’s hardest-to-reach customer base.  A new focus is being placed on 
holding collaborative outreach events with SCE and the Capitation Agencies.  Through 
the Capitation Fee Project, SCE is able to partner with hundreds of faith based 
organizations, community based organizations, and city/county government 
organizations to promote the CARE and FERA Programs. 
 
In support of its initiative to enroll hard-to-reach SCE customers, CARE Program 
Management has registered the California Council of the Blind (CCOTB) as a CARE 
Capitation Agency.  CCOTB will be promoting the CARE program to its members 
through the California Connection, a weekly news service provided in English and 
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Spanish, as well as in an upcoming article in the quarterly magazine The Blind 
Californian, and through its monthly email list services. 
 
The CARE Program is coordinated with other low income programs such as LIEE and 
LIHEAP.  Each month, LIEE measure recipients are automatically enrolled in CARE.  As 
of June 30, 2009, SCE enrolled 207 in the CARE Program and has 621 customers who 
received a payment through the LIHEAP program. 
 

2.2.3. Recertification Complaints 
There were two recertification complaints received by Consumer Affairs in the month of 
June.  One complaint resulted from a recertification form the customer forgot to mail in, 
and the second was due to a form that was submitted incomplete and was returned to 
the customer for completion.   

 

3. Appendix: LIEE Tables and CARE Tables 
LIEE- Table 1- LIEE Program Expenses 

LIEE- Table 2- LIEE Expenses and Energy Savings by Measures Installed 

LIEE- Table 3- LIEE Average Bill Savings per Treated Home 

LIEE- Table 4- LIEE Homes Treated 

LIEE- Table 5- LIEE Customer Summary 

LIEE- Table 6- LIEE Expenditures for Pilots and Studies 

LIEE- Table 7- Whole Neighborhood Approach 

CARE- Table 1- CARE Program Expenses 

CARE- Table 2- CARE Enrollment, Recertification, Attrition, and Penetration 

CARE- Table 3- CARE Standard Random Verification Results 

CARE- Table 4- CARE Self-Certification and Re-Certification Applications 

CARE- Table 5- Enrollment by County 

CARE- Table 6- Recertification Results 

CARE- Table 7- Capitation Contractors 

CARE- Table 8- Participants as of Month End 
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SACRAMENTO, CA  95819                     9203 BEATTY DRIVE                        
FOR: ACCES, THE COMMUNITY ACTION OF SAN   SACRAMENTO, CA  95826                    
MATEO COUNTY, INC., TELACU, THE                                                    
MARAVILLA FOUNDATION                                                               
                                                                                   
                                                                                   
LOUISE A. PEREZ                           CRISTAL BEDORTHA                         
COMMUNITY RESOURCE PROJECT, INC.          RESIDENTIAL WALL INSULATION              
250 HARRIS AVENUE, SUITE 6                3714 NELSON AVE.                         
SACRAMENTO, CA  95838                     OROVILLE, CA  95965                      
FOR: SELF                                 FOR: RESIDENTIAL WALL INSULATION         
                                                                                   
                                                                                   
KEITH GRIFFITH                            MICHELLE MISHOE                          
SELF HELP HOME IMPROVEMENT PROJECT INC.   PACIFICORP                               
3777 MEADOWVIEW DR. 100                   825 NE MULTNOMAH STREET, SUITE 1800      
REDDING, CA  96002                        PORTLAND, OR  97232                      
FOR: SELF HELP HOME IMPROVEMENT PROJECT   FOR: PACIFICORP                          
INC.                                                                               
                                                                                   
                                                                                   
RYAN FLYNN                               
PACIFICORP                               
825 NE MULTNOMAH STREET, 18TH FLOOR      
PORTLAND, OR  97232                      
                                         
                                         

RICHARD ESTEVES                           JIM MEYERS                               
SESCO, INC.                               SOUTHWEST REGIONAL MANAGER               
77 YACHT CLUB DRIVE, SUITE 1000           NORTH AMERICAN INSULATION MANUF. ASSOC.  
LAKE HOPATCONG, NJ  07849-1313            7792 SOUTH HARRISON CIRCLE               
                                          CENTENNIAL, CO  80122                    
                                                                                   
                                                                                   
DAVE MUNK                                 CHRISTOPHER HILEN                        
PROGRAM MANAGER                           SIERRA PACIFIC POWER CO.                 
RESOURCE ACTION PROGRAM                   PO BOX 10100                             
2724 UPPER CATTLE CREEK ROAD              RENO, NV  89511                          
CARBONDALE, CO  81623                                                              
                                                                                   
                                                                                   
TREVOR DILLARD                            STEVEN D. PATRICK                        
SIERRA PACIFIC POWER COMPANY              ATTORNEY AT LAW                          
PO BOX 10100                              SAN DIEGO GAS & ELECTRIC COMPANY         
6100 NEIL ROAD, MS S4A50                  555 WEST FIFTH STREET, STE 1400          
RENO, NV  89520-0024                      LOS ANGELES, CA  90013-1011              
                                                                                   
                                                                                   
SENATOR RICHARD POLANCO                   RON GARCIA                               
3701 GLENALBYN DRIVE                      RELIABLE ENERGY MANAGEMENT, INC.         
LOS ANGELES, CA  90065                    6250 PARAMOUNT BLVD.                     
                                          LONG BEACH, CA  90805                    
                                                                                   
                                                                                   
JOSE ATILIO HERNANDEZ                     WALLIS J. WINEGAR                        
LIOB MEMBER                               WINEGARD ENERGY, INC                     
LIOB                                      5354 IRWINDALE AVENUE, BLDG B.           
9237 GERALD STREET                        IRWINDALE, CA  91706                     
NORTHRIDGE, CA  91343                                                              
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WALLIS WINEGARD                           PAUL DELANEY                             
WINEGARD ENERGY, INC.                     AMERICAN UTILITY NETWORK (A.U.N.)        
5354 IRWINDALE AVE., BUILDING B           10705 DEER CANYON DRIVE                  
IRWINDALE, CA  91706                      ALTA LOMA, CA  91737                     
FOR: WINEGARD ENERGY, INC.                                                         
                                                                                   
                                                                                   
AKBAR JAZAYEIRI                           CASE ADMINISTRATION                      
SOUTHERN CALIFORNIA EDISON COMPANY        SOUTHERN CALIFORNIA EDISON COMPANY       
2241 WALNUT GROVE AVENUE                  LAW DEPARTMENT, ROOM 370                 
PO BOX 800                                2244 WALNUT GROVE AVENUE                 
ROSEMEAD, CA  91770                       ROSEMEAD, CA  91770                      
                                                                                   
                                                                                   
JACK F. PARKHILL                          JEANNIE HARRELL                          
SOUTHERN CALIFORNIA EDISON                SOUTHERN CALIFORNIA EDISON COMPANY       
2131 WALNUT GROVE AVENUE                  2131 WALNUT GROVE AVENUE                 
ROSEMEAD, CA  91770                       ROSEMEAD, CA  91770                      
                                                                                   
                                                                                   
JENNIFER TSAO SHIGEKAWA                   JOHN FASANA                              
ATTORNEY AT LAW                           SOUTHERN CALIFORNIA EDISON               
SOUTHERN CALIFORNIA EDISON COMPANY        2131 WALNUT GOVE AVE.                    
2244 WALNUT GROVE AVENUE                  ROSEMEAD, CA  91770                      
ROSEMEAD, CA  91770                                                                
                                                                                   
                                                                                   
LARRY R. COPE                             MONICA GHATTAS                           
ATTORNEY AT LAW                           SOUTHERN CALIFORNIA EDISON COMPANY       
SOUTHERN CALIFORNIA EDISON                2244 WALNUT GROVE AVENUE                 
PO BOX 800, 2244 WALNUT GROVE AVENUE      ROSEMEAD, CA  91770                      
ROSEMEAD, CA  91770                                                                
FOR: SOUTHERN CALIFORNIA EDISON COMPANY                                            
                                                                                   
                                                                                   
PETE ZANZOT                               ROBERTO DEL REAL                         
SOUTHERN CALIFORNIA EDISON COMPANY        SOUTHERN CALIFORNIA EDISON COMPANY       
2131 WALNUT GROVE AVENUE                  2131 WALNUT GROVE AVENUE                 
ROSEMEAD, CA  91770                       ROSEMEAD, CA  91770                      
                                                                                   
                                                                                   
MARK MCNULTY                              YOLE WHITING                             
4654 MAYAPAN DR                           12532 JACKSON HILL LANE                  
LA MESA, CA  91941-7148                   EL CAJON, CA  92021                      
FOR: BEAR VALLEY ELECTRIC/GOLDEN STATE                                             
WATER                                                                              
                                                                                   
                                                                                   
JOHN JENSEN                                CENTRAL FILES                           
REGIONAL MANAGER                          REGULATORY AFFAIRS                       
RICHARD HEATH AND ASSOCIATES, INC.        SAN DIEGO GAS & ELECTRIC CO.             
7847 CONVOY COURT , SUITE 102             8330 CENTURY PARK COURT-CP31E            
SAN DIEGO, CA  92111                      SAN DIEGO, CA  92123-1530                
                                                                                   
                                                                                   
STEVE RAHON                               YVETTE VAZQUEZ                           
DIRECTOR, TARIFF & REGULATORY ACCOUNTS    CUSTOMER ASST. MANAGER                   
SAN DIEGO GAS & ELECTRIC COMPANY          SAN DIEGO GAS & ELECTRIC                 
8330 CENTURY PARK COURT, CP32C            8335 CENTURY PARK CT.                    
SAN DIEGO, CA  92123-1548                 SAN DIEGO, CA  92123-1569                
                                                                                   
                                                                                   
FAITH BAUTISTA                            TOM HAMILTON                             
LIOB MEMBER                               ENERGY PROGRAM MANAGER                   
LIOB                                      QUALITY BUILT                            
9630 BLACK MOUNTAIN ROAD, SUITE G         15330 AVENUE OF SCIENCE                  
SAN DIEGO, CA  92126                      SAN DIEGO, CA  92128                     
                                                                                   
                                                                                   
JOHN NEWCOMB                              MARIA Y. JUAREZ                          
696 SOUTH TIPPECANOE AVENUE               DEPUTY DIRECTOR                          
SAN BERNARDINO, CA  92415                 DEPARTMENT OF COUMMINTY ACTION           
FOR: COMMUNITY ACTION PARTNERSHIP OF      2038 IOWA AVENUE, SUITE B-102            
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SAN BERNARDINO COUNTY                     RIVERSIDE, CA  92507                     
                                                                                   
                                                                                   
BILL BELANSKY                             DAVID J. COYLE                           
WESTERN INSULATION                        GENERAL MANAGER                          
680 COLUMBIA AVE                          ANZA ELECTRIC CO-OPERATIVE, INC (909)    
RIVERSIDE, CA  92507-2144                 PO BOX 391908 / 58470 HWY 371            
                                          ANZA, CA  92539-1909                     
                                                                                   
                                                                                   
COMMERCE ENERGY, INC.                     RICHARD SHAW                             
600 ANTON BLVD., SUITE 2000               PRESIDENT                                
COSTA MESA, CA  92626                     SOUTHERN CALIFORNIA FORUM                
                                          PO BOX 469                               
                                          FILLMORE, CA  93016                      
                                                                                   
                                                                                   
JIM MCNAMARA                              ELISABETH ADAMS                          
SAN LUIS OBISPO COUNTY, INC.              ASSERT INC.                              
1030 SOUTHWOOD DRIVE                      155 W. AVENUE J-5                        
SAN LUIS OBISPO, CA  93401                LANCASTER, CA  93534                     
                                                                                   
                                                                                   
HECTOR HUERTA                             JOE WILLIAMS                             
RICHARD HEATH AND ASSOCIATES, INC.        CEO                                      
590 W. LOCUST AVE., SUITE 103             RICHARD HEATH AND ASSOCIATES, INC.       
FRESNO, CA  93650                         590 W. LOCUST AVENUE, STE 103            
                                          FRESNO, CA  93650                        
                                                                                   
                                                                                   
KRISTINE LUCERO                           MARK SHIRIN                              
EXECUTIVE ASSISTANT                       VENTURA TV APPLIANCE CENTER              
RICHARD HEATH AND ASSOCIATES, INC.        3619 E VENTURA BLVD                      
590 W. LOCUST AVE., STE. 103              FRESNO, CA  93702-5009                   
FRESNO, CA  93650                                                                  
                                                                                   
                                                                                   
MICHAEL WILLIAMS                          ORTENSIA LOPEZ                           
LIOB MEMBER                               EXECUTIVE DIRECTOR                       
LIOB                                      EL CONCILIO OF SAN MATEO                 
3045 N. SUNNYSIDE, SUITE 101              1419 BURLINGAME AVE., SUITE N            
FRESNO, CA  93727                         BURLINGAME, CA  94010                    
                                                                                   
                                                                                   
ANN KELLY                                 BRUCE FOSTER                             
DEPT. OF THE ENVIRONMENT                  SENIOR VICE PRESIDENT                    
CITY AND COUNTY OF SAN FRANCISCO          SOUTHERN CALIFORNIA EDISON COMPANY       
11 GROVE STREET                           601 VAN NESS AVENUE, STE. 2040           
SAN FRANCISCO, CA  94102                  SAN FRANCISCO, CA  94102                 
                                                                                   
                                                                                   
DONNA L. WAGONER                          JEANNE M. SOLE'                          
CALIF PUBLIC UTILITIES COMMISSION         CITY AND COUNTY OF SAN FRANCISCO         
UTILITY AUDIT, FINANCE & COMPLIANCE BRAN  CITY HALL, RM 234                        
AREA 3-C                                  1 DR. CARLTON B. GOODLET PLACE           
505 VAN NESS AVENUE                       SAN FRANCISCO, CA  94102-4682            
SAN FRANCISCO, CA  94102-3214                                                      
                                                                                   
                                                                                   
BRETT SEARLE                              CRAIG M. BUCHSBAUM                       
PROJECT MANAGEMENT ANALYST                ATTORNEY AT LAW                          
PACIFIC GAS AND ELECTRIC COMPANY          PACIFIC GAS AND ELECTRIC COMPANY         
123 MISSION-ROOM 1464, MCH14F             77 BEALE STREET, B30A                    
SAN FRANCISCO, CA  94105                  SAN FRANCISCO, CA  94105                 
                                          FOR: PACIFIC GAS AND ELECTRIC COMPANY    
                                                                                   
                                                                                   
LAW DEPARTMENT FILE ROOM                  LINDA FONTES                             
PACIFIC GAS AND ELECTRIC COMPANY          PACIFIC GAS & ELECTRIC COMPANY           
77 BEALE STREET, B30A                     123 MISSION ROOM 1404 MC H14F            
SAN FRANCISCO, CA  94105                  SAN FRANCISCO, CA  94105                 
                                                                                   
                                                                                   
LISE H. JORDAN                            STEVEN R. HAERTLE                        
ATTORNEY                                  PACIFIC GAS AND ELECTRIC COMPANY         
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PACIFIC GAS AND ELECTRIC COMPANY          77 BEALE STREET, MC B9A                  
77 BEALE STREET, B30A                     SAN FRANCISCO, CA  94105                 
SAN FRANCISCO, CA  94105                                                           
                                                                                   
                                                                                   
TINA NGUYEN                               JANINE L. SCANCARELLI                    
PACIFIC GAS AND ELECTRIC COMPANY          ATTORNEY AT LAW                          
123 MISSION-ROOM 1456                     FOLGER, LEVIN & KAHN, LLP                
SAN FRANCISCO, CA  94105                  275 BATTERY STREET, 23RD FLOOR           
                                          SAN FRANCISCO, CA  94111                 
                                                                                   
                                                                                   
CALIFORNIA ENERGY MARKTS                  SARA BIRMINGHAM                          
425 DIVISADERO STREET, STE 303            DIRECTOR, WESTERN POLICY                 
SAN FRANCISCO, CA  94117                  SOLAR ALLIANCE                           
                                          646 19TH AVE                             
                                          SAN FRANCISCO, CA  94121                 
                                          FOR: SOLAR ALLIANCE                      
                                                                                   
                                                                                   
BRIAN K. CHERRY                           MARY O'DRAIN                             
VP, REGULATORY RELATIONS                  PACIFIC GAS AND ELECTRIC COMPANY         
PACIFIC GAS AND ELECTRIC COMPANY          123 MISSION - ROOM 1410, MC H14G         
PO BOX 770000, MAIL CODE: B10C            SAN FRANCISCO, CA  94177                 
SAN FRANCISCO, CA  94177                                                           
                                                                                   
                                                                                   
ROLAND RISSER                             CASE COORDINATION                        
DIRECTOR, CUSTOMER ENERGY EFFICIENCY      PACIFIC GAS AND ELECTRIC                 
PACIFIC GAS & ELECTRIC COMPANY            PO BOX 770000; MC B9A                    
PO BOX 770000, MAIL CODE N6G              SAN FRANCISCO, CA  94177                 
SAN FRANCISCO, CA  94177                                                           
                                                                                   
                                                                                   
JAMES DEZELL                              BARBARA WILLIAMS                         
RHA, INC.                                 RHA, INC.                                
SUITE 205                                 1151 HARBOR BAY PKWY STE. 205            
1151 HARBOR BAY PKWY                      ALAMEDA, CA  94502-6561                  
ALAMEDA, CA  94502                                                                 
                                                                                   
                                                                                   
DUTCHER JOHN                              STEVEN R. SHALLENBERGER                  
V.P. REGULATORY AFFAIRS                   SYNERGY COMPANIES                        
MOUNTAIN UTILITIES                        28436 SATTELITE STREET                   
3210 CORTE VALENCIA                       HAYWARD, CA  94545                       
FAIRFIELD, CA  94534                                                               
FOR: MOUNTAIN UTILITIES                                                            
                                                                                   
                                                                                   
FRANCES L. THOMPSON                       RICK C. NOGER                            
PACIFIC GAS AND ELECTRIC COMPANY          PRAXAIR, INC.                            
3401 CROW CANYON ROAD,  170C              2430 CAMINO RAMON DRIVE, STE. 300        
SAN RAMON, CA  94583                      SAN RAMON, CA  94583                     
                                                                                   
                                                                                   
LADONNA WILLIAMS                          SARAH BESERRA                            
EXECUTIVE DIRECTOR                        CALIFORNIA REPORTS.COM                   
PO BOX 5653                               39 CASTLE HILL COURT                     
VALLEJO, CA  94591                        VALLEJO, CA  94591                       
                                          FOR: CALIFORNIA REPORTS.COM              
                                                                                   
                                                                                   
ALEX KANG                                 JODY S. LONDON                           
ITRON, INC.                               JODY LONDON CONSULTING                   
1111 BROADWAY, STE. 1800                  PO BOX 3629                              
OAKLAND, CA  94607                        OAKLAND, CA  94609                       
                                                                                   
                                                                                   
ZACHARY FRANKLIN                          DOCKET COORDINATOR                       
GRID ALTERNATIVES                         5727 KEITH ST.                           
1610 HARRISON STREET, SUITE C             OAKLAND, CA  94618                       
OAKLAND, CA  94612                                                                 
FOR: GRID ALTERNATIVES                                                             
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STEPHANIE CHEN                            KAREN NOTSUND                            
LEGAL ASSOCIATE                           ASSISTANT DIRECTOR                       
THE GREENLINING INSTITUTE                 UC ENERGY INSTITUTE                      
1918 UNIVERSITY AVENUE, 2ND FLOOR         2547 CHANNING WAY  5180                  
BERKELEY, CA  94704                       BERKELEY, CA  94720-5180                 
FOR: THE GREENLINING INSTITUTE                                                     
                                                                                   
                                                                                   
MARY TUCKER                               DOUGLAS MOIR                             
ENVIRONMENTAL SERVICES DEPARTMENT         WESTERN APPLIANCE                        
CITY OF SAN JOSE                          1976 W. SAN CARLOS STREET                
200 E. SANTA CLARA, 10TH FLOOR            SAN JOSE, CA  95128                      
SAN JOSE, CA  95113                                                                
                                                                                   
                                                                                   
STEPHANIE BORBA                           THOMAS S KIMBALL                         
WESTERN INSULATION, L.P.                  MODESTO IRRIGATION DISTRICT              
2400 ROCKEFELLER DRI VE                   1231 11TH STREET                         
CERES, CA  95307                          MODESTO, CA  95352-4060                  
                                                                                   
                                                                                   
BOB HONDEVILLE                            JOY A. WARREN                            
MODESTO IRRIGATION DISTRICT               REGULATORY ADMINISTRATOR                 
1231 11TH STREET                          MODESTO IRRIGATION DISTRICT              
MODESTO, CA  95354                        1231 11TH STREET                         
                                          MODESTO, CA  95354                       
                                                                                   
                                                                                   
RICHARD MCCANN                            DAVID MORSE                              
M.CUBED                                   CALIFORNIA AMERICAN WATER CO.            
2655 PORTAGE BAY ROAD, SUITE 3            1411 W. COVELL BLVD., STE. 106-292       
DAVIS, CA  95616                          DAVIS, CA  95616-5934                    
                                                                                   
                                                                                   
WAYNE AMER                                JASON WIMBLEY                            
PRESIDENT                                 DIVISION CHIEF, ENERGY&ENVIRON PROGRAMS  
MOUNTAIN UTILITIES                        DEPT. OF COMMUNITY SERVICES & DEVELOPMEN 
PO BOX 205                                700 NORTH 10TH STREET, ROOM 258          
KIRKWOOD, CA  95646                       SACRAMENTO, CA  95814                    
                                                                                   
                                                                                   
ROBERT J. BICKER                          RYAN BERNARDO                            
LEGISLATIVE ANALYST                       BRAUN BLAISING MCLAUGHLIN, P.C.          
CALIFORNIA APARTMENT ASSOCIATION          915 L STREET, SUITE 1270                 
980 NINTH STREET, SUITE 200               SACRAMENTO, CA  95814                    
SACRAMENTO, CA  95814                                                              
                                                                                   
                                                                                   
SHEILA DEY                                JEDEDIAH J. GIBSON                       
EXECUTIVE DIRECTOR                        ATTORNEY AT LAW                          
WESTERN MANUFACTURED HOUSING COMMUNITIES  ELLISON SCHNEIDER & HARRIS LLP           
455 CAPITAL MALL STE 800                  2600 CAPITOL AVENUE, SUITE 400           
SACRAMENTO, CA  95814                     SACRAMENTO, CA  95816-5905               
                                          FOR: SIERRA PACIFIC POWER COMPANY        
                                                                                   
                                                                                   
ROBERT E. BURT                            DAVE STEPHENSON                          
INSULATION CONTRACTORS ASSN.              RATE REGULATION MANAGER - WESTERN REGIO  
4153 NORTHGATE BLVD., NO.6                AMERICAN WATER WORKS SERVICE CO.         
SACRAMENTO, CA  95834                     4701 BELOIT DRIVE                        
                                          SACRAMENTO, CA  95838                    
                                                                                   
                                                                                   
JAMES O'BANNON                            PAMELA GORSUCH                           
RICHARD HEATH AND ASSOCIATES, INC.        PROJECT MANAGER                          
1026 MANGROVE AVE., STE 20                RICHARD HEATH AND ASSOCIATES, INC.       
CHICO, CA  95926                          1026 MANGROVE AVENUE, SUITE 20           
                                          CHICO, CA  95926                         
                                                                                   
                                                                                   
SCOTT BERG                                JESSICA NELSON                           
SELF HELP HOME IMPROVEMENT PROJECT INC.   ENERGY SERVICES MANAGER                  
3777 MEADOWVIEW DR., 100                  PLUMAS SIERRA RURAL ELECTRIC COOP. (908) 
REDDING, CA  96002                        73233 STATE ROUTE 70                     
FOR: SELF HELP HOME IMPROVEMENT PROJECT   PORTOLA, CA  96122-7069                  
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INC.                                                                               
                                                                                   
                                                                                   
DIANA BJORNSKOV                           M. SAMI KHAWAJA, PH.D                    
SENIOR PROGRAM MANAGER                    QUANTEC, LLC                             
PORTLAND ENERGY CONSERVATION, INC         SUITE 400                                
1400 SW 5TH AVENUE, STE 700               720 SW WASHINGTON STREET                 
PORTLAND, OR  97201                       PORTLAND, OR  97205                      
                                                                                   
                                                                                   
MARISA DECRISTOFORO                       MARK TUCKER                              
PACIFICORP                                PACIFICORP                               
825 NE MULTNOMAH STREET, SUITE 800        825 NE MULTNOMAH, SUITE 2000             
PORTLAND, OR  97232                       PORTLAND, OR  97232                      
                                                                                   
                                                                                   
DAVE SULLIVAN P.E.                        MICHAEL KARP                             
CONSULTING ENGINEER                       A.W.I.S.H.                               
614 38TH PLACE                            PO BOX 812                               
FLORENCE, OR  97439-8216                  LOPEZ ISLAND, WA  98261                  
                                                                                   
                                                                                   

VAROUJAN JINBACHIAN                       ALIK LEE                                 
CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION        
PUBLIC ADVISOR OFFICE                     COMMUNICATIONS POLICY BRANCH             
320 WEST 4TH STREET SUITE 500             ROOM 4209                                
LOS ANGELES, CA  90013                    505 VAN NESS AVENUE                      
                                          SAN FRANCISCO, CA  94102-3214            
                                                                                   
                                                                                   
AVA N. TRAN                               DAN OLSON                                
CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION        
ENERGY DIVISION                           ENERGY DIVISION                          
AREA 4-A                                  AREA 4-A                                 
505 VAN NESS AVENUE                       505 VAN NESS AVENUE                      
SAN FRANCISCO, CA  94102-3214             SAN FRANCISCO, CA  94102-3214            
                                                                                   
                                                                                   
DAVID NG                                  HARVEY Y. MORRIS                         
CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION        
EXECUTIVE DIVISION                        LEGAL DIVISION                           
ROOM 5207                                 ROOM 5036                                
505 VAN NESS AVENUE                       505 VAN NESS AVENUE                      
SAN FRANCISCO, CA  94102-3214             SAN FRANCISCO, CA  94102-3214            
                                          FOR: DRA                                 
                                                                                   
                                                                                   
HAZLYN FORTUNE                            JOHANNA M. SEVIER                        
CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION        
ENERGY DIVISION                           ENERGY DIVISION                          
AREA 4-A                                  AREA 4-A                                 
505 VAN NESS AVENUE                       505 VAN NESS AVENUE                      
SAN FRANCISCO, CA  94102-3214             SAN FRANCISCO, CA  94102-3214            
                                                                                   
                                                                                   
KELLY HYMES                               KIMBERLY KIM                             
CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION        
EXECUTIVE DIVISION                        DIVISION OF ADMINISTRATIVE LAW JUDGES    
ROOM 5306                                 ROOM 5003                                
505 VAN NESS AVENUE                       505 VAN NESS AVENUE                      
SAN FRANCISCO, CA  94102-3214             SAN FRANCISCO, CA  94102-3214            
                                                                                   
                                                                                   
MARIANA C. CAMPBELL                       MATTHEW TISDALE                          
CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION        
ENERGY COST OF SERVICE & NATURAL GAS BRA  ELECTRICITY PLANNING & POLICY BRANCH     
ROOM 4205                                 ROOM 4104                                
505 VAN NESS AVENUE                       505 VAN NESS AVENUE                      
SAN FRANCISCO, CA  94102-3214             SAN FRANCISCO, CA  94102-3214            
                                          FOR: DRA                                 
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MEGHA LAKHCHAURA                          MELICIA CHARLES                          
CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION        
ENERGY DIVISION                           ENERGY DIVISION                          
AREA 4-A                                  AREA 4-A                                 
505 VAN NESS AVENUE                       505 VAN NESS AVENUE                      
SAN FRANCISCO, CA  94102-3214             SAN FRANCISCO, CA  94102-3214            
                                                                                   
                                                                                   
PAMELA NATALONI                           RISA HERNANDEZ                           
CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION        
LEGAL DIVISION                            ENERGY PRICING AND CUSTOMER PROGRAMS BRA 
ROOM 5124                                 ROOM 4209                                
505 VAN NESS AVENUE                       505 VAN NESS AVENUE                      
SAN FRANCISCO, CA  94102-3214             SAN FRANCISCO, CA  94102-3214            
                                                                                   
                                                                                   
ROBERT KINOSIAN                           ROBERT LEHMAN                            
CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION        
EXECUTIVE DIVISION                        COMMUNICATIONS POLICY BRANCH             
ROOM 5202                                 ROOM 4209                                
505 VAN NESS AVENUE                       505 VAN NESS AVENUE                      
SAN FRANCISCO, CA  94102-3214             SAN FRANCISCO, CA  94102-3214            
FOR: DRA                                                                           
                                                                                   
                                                                                   
SARITA SARVATE                            SARVJIT S. RANDHAWA                      
CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION        
ENERGY DIVISION                           ENERGY DIVISION                          
AREA 4-A                                  AREA 4-A                                 
505 VAN NESS AVENUE                       505 VAN NESS AVENUE                      
SAN FRANCISCO, CA  94102-3214             SAN FRANCISCO, CA  94102-3214            
                                                                                   
                                                                                   
SEAN WILSON                               THOMAS M. RENAGHAN                       
CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION        
UTILITY AUDIT, FINANCE & COMPLIANCE BRAN  ENERGY COST OF SERVICE & NATURAL GAS BRA 
AREA 3-C                                  ROOM 4205                                
505 VAN NESS AVENUE                       505 VAN NESS AVENUE                      
SAN FRANCISCO, CA  94102-3214             SAN FRANCISCO, CA  94102-3214            
                                                                                   
                                                                                   
KEVIN S. NAKAMURA                         ZAIDA AMAYA-PINEDA                       
CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION        
UTILITY AUDIT, FINANCE & COMPLIANCE BRAN  ENERGY DIVISION                          
770 L STREET, SUITE 1050                  770 L STREET, SUITE 1050                 
SACRAMENTO, CA  95814                     SACRAMENTO, CA  95814                    
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