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|BEFORS THE RATIR0LD COMKISSION OF THE STATE OF CATIFCRNIL.|

“ In "he Katter oz the Complaint by the ) |
Commigsion, on Lt3 own motion, against ) R :
tho ‘est Side Naturel -Ges Compeny . 3 Case No. 1828
) -

" ve

£-Taft, California, as to the .,
'.re,aonableness o*’ its ra.tes or ch.arges.

3Y 0T CQALISSION.

RIRST "smemmm:. ORDER -

Tho Commission, by its Decision‘ Yo. 11248, as.t'ea*~
'Vovember 18, 1922, o:z:dcred. est Side J}rature.l Ga.s COmpany to test
an. *emai* all of tae meters upon its. aystem i 8 mamer complymg
' ~w.’:.th me requirements of the COmmiss.‘Lon for 3uch worr.. | "his worl:
"s now beins nroaecutod d.uligently ‘oy respond.en’c a.nd a material
”numbar o.h moters,,wh'tch b.ave Peer in serv'.;.ce moa.suﬁ.ng gas to oon- o |
sumors h...ve ooen foun& to ’be rccording .\.nacouratoly a0l rogistoﬁng
n excess o he true amount of ges delivored. . _
e | From the ovidence be"’or& s it amee.,.s reasona'ble to ;
, 77_,;_ believ'e’ taa.t metera ‘now founa. .c.na.ccura.to hav'e been in 3uc.o. con-
o di‘s;on or 2 'orolon.g,ed neriod. o% m.me. inamuch a8, very ..ittle o
e a.‘ctem.gon nas *n t‘*e past beon. ¢.iven o their 'proper maintenanoe. l {" 
In view of this situation ..be. Comm.x.saion ig o:z' tne op.;.ni:on 'cha.t
reZunds to consumers,- .x.n repa.ration for the over-reais ::ation of
meters foxm& to be J.naccurs.te, saonld o maac, covoring a groa.tor
| per.x.oé. o:f ti.mo una.n 13 prescri ood by General Ordcr No. 58 o:z? the
, Rcilroa.a. c:ommission. 3




This proceeding was instituted October 19, 1922, and

we are of the opinion that refunds to cozsumers, should be made
for excoss metor registratién ebove the trué spount of ges doliv~
ered to correct bille Lor service subseguent to January 1,'i§227
) IT IS EERERY ORDIRED thet West 5’d¢“Naturél Gasléompany,
refond to all presen ¢ or former consumers, by personalfdeliﬁery.
or by mailing %o tho last known moil aldress, an améunt equel to
ovoréhargos whiéh nay have been made tO'them and: eack of jheﬁ_for
service rexndered, a8 Lollows: f&) If +“he moter was last set pri-
0T %o January i 1922 rofund shell be made}in'an amdunt éouaf to
the OVQr-rob¢otra*ion of the meter, at tho percentege rate of or-
roxr determined by’the togts now being made under the &irect;on ,
oL the Commission. such refund to cover the e;tire perio@lfrom
Jepuary 1, 1922 to the date ¢f removal of said meter-: (p) 42 the
meter was ested accuraucly adjusted and sot oubsequent ATJaﬁu_
ary 1, 1922 and later became inaccurate and registered In axcoss |
of the true smount of gas dolivered, refvnd zhall be made in an
emotnt equal tg the‘over-registiation 0f the meter at the perA
centagc‘rate of error, &s deternined byT;he.aforémentioned-tésts;
such refund to cover a period of six months pr;or to the d§t6 oI
removing'such'1nnccurate_meter or méters . | |
1P IS SEREBY PURTEER ORDERED, that if sny former con~

sumers to whom refunds arec due, mnder. the provision of this order:
‘ ‘1

cannot now be 1o¢ated the amevnts O£ such refunds shali be xent

on hend, resdy Jor payment by West. Side Natural Ges Comnany, for

a period of two years Lrom thc date of tniv order. , :
T IS mmsv “mm‘@ om"v.m that West Side Fatoral Ges .

fompany subait 40 “this Commis sion 8 wr;tten report on0w.nv-

ala




G
’

the L&ontificatlion rwmber of each meler a.ne,f' the percentege

0L error :!.’oun&, +he location or locations where set, the

?ame of fhey consumor Or consvmers supvlied by zald meter
cince Jeouery 1, 1922 or since the date whor last accuralte-~
ly adjusted end set Lf subsequent to January 1 1922, t.ae
voluxes of gas measvred smce the ebove dates, 't_oge‘mer-
witk correspond.ingvbills' rendored snd refuncis made in‘-ac-
cordance with tkhiz Order.

D..te& at Sen Francisco, Califoraia, this 4« ey

of [/W 1923.




