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In tre Matter oL tho Investigation on
the Commission's omn motlion regerding
tao adoquacy of tolephone service ren-
dered by Sountawestorn Zome Telephone

Compony in the town of Muxriets, Riveor—
side coun..y. Californis.

~ Bsrl D. Finch, for Southwestern Hoze
Teleohone COmpo.ny.

M. ’d. Win.,low. end Se¢.Be Provolt, fox
Celifornia Perm Burest.

Eugo Guenther, for Murriete Hot Springs.

Je Lo Adams, for The Pacific Telepnone
axnl. Telegmph Comnany

3Y TEE COMMISSION:

OPINION And ORDER DENYING REEEARING

Soutawestern Home Teleyhono Compeny on Jenmery :‘38,‘
1924, petitioned tiis Comzission for e rehoesring roquesting the
Commission to modify its Order in Decision No. 12893, roguiring
tro establishment of s locel exché.nge st Mmrriots. This recuest :
was mode on the g:z:ozmd.., ‘che.t it bes only vucceed.ed in uecuring
appln.ca‘cions Loz four_i:ee; (14) tolophnones and that, in view of -
“the exponse incident‘ to the comstructiion Iof the ;oropdsea e:ccha.nge.
1t Yelieved that it showld né‘_.: osta‘b'lish tais exchange-unlesé the
applications for & minfmmm of twenty~Live (25) aiopiicants be ro=—
coived. | | |

Soutawestern Homo Telepnone Compa.ny, ot tho hearing

in this proceeding holéd on November L, 1923, ¢laimod that the town




ofAmn:rieta and surrowxding territory are within that area waich

it nolds itsolf out to furnizh exchange telophone service snd
stipulated that there 444 exist at Marriots s &omend for'ezcﬁange
teiophone serwvice; that there was no question in its minélas to
the mecessity for the establishment of & locel oxcahange st Mﬁrriéta
and tzat it 444 not intend to dispute thet fact, and would not re-
guire the Commission or tﬁo proponents of this exchange to prove
the necgssity foxr Lite establishmont; and further, that it was will-
.Lnglto ectablish an exchange st Murrietn under Suck ratec oz the
Cormmission might £ix.

As'a rosuwlt of these stipulations by tae. Company, tae
hoaring in this proceé&ing was devoted to guestions -rolative 0o
the rates applylng %o local exchange Service.

southwestoxrn Home Teléphone Conpany has been 2lloted
certein torritory witnin which, at tho precent time, it alone has
the righat snd privilege of ron&eriﬁg and furnisching telephone.
service. This right and privilege allowed the Southwestoern Eome
Telephone Company, Qlthough heving tho practical result of pro-
tocting the Company against compevition, azsSumes however that the
Company shell ronder and furnish, &t 21l times, proper ma adeduatq
felephone sorvice. The furnishing and ren&ering of proper and od-
eguate service not only applies to serviqe to existinglsubscribers;
out 8lso 1o tho service to‘prospectivelsﬁbscribers witain the alloted
texrritory, a& may be requested. ‘

| | For zuch seorvico rendered, the utility is entitloed to

rocoive & fair return wpon the moneys rossonably invested. In any
system, some services will neturally be more profitable to the wtil-
iﬁy‘thsn othors enf, in fact, o particulsr serwice, or gromp of
cervicos, may not ne;essarily in iteelf, or ip themselves, return

to the wtility a profit, bdut considering =ll factors snd conditions,
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the service éhould e renlerel. IFor Southwestern.Eome Toleﬁhbﬁe‘
Company to-d&suavfbat 5% chould not ronder & part¢cnlar servico
because that service happehrs to be leas profitable than some other
sexvice waich it 13 now xenderiﬁg. is cqntrary'to~the £undamental '
principles of public regulation. |

It appears, therefore, to this Commicsion that 1t is
the duty of the Southwestern Home Telophone Compeny to render s
Locel telephone service in Nﬁrrieta and, Lor the Company to deley
or refuze to ren der thiz servico, will ve looked u@on as an evasion
0L this dutye.

Tor the sbove ressons, it appears that outbwe stexn
Homo Telopnono . vomnoa.ny shonld, at once, establisn a local e&cnange
in the town of lurricta and thet tho applicationffor :ehear;“g for

order modifying thls Commicsion's former Order shoulé be @enio&.

ORILER

Southwoetern Eome Telephone Company having applied to

this Commizsion for o rehearing in this proceeding, requesting &
modification of the Order of this Commission’s Docision No.~12893;~
requiring the ostablishmont of a locgl exchenge 8t Murrieta; the
Commission heving Lfully consi&efed~this reqﬁost, and it sppearing
that there does exist o demand for local telephone zZervice in the
town of hnrrieté. ané for this reasonhani(othex reagons sot Lorth
in the Opinion freceding thig Order, -

IT IS EERE3Y OFOERED that the anblication for rehear-
ing in this procee&ing be aenied.

IP IS HYREBY FURTHER ORDERED that sections (2), (3),
(4), (5) =nd (8) of this Commission's Order iz Decision No. 12890,
be mo&;fied to read as fbllows-

- (2) Commence. work on the establ;qhmont 0f the ex=

change 4in the town of llurriets, oz or voLore

Tebrvary 21, 1924,
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(3) Notify this Commission, on or before‘Féfruary

29, 1924, relative to its complisnce with the
order In section (1) above.
Be in a position‘to'ronder telephone service,
~ coverol by the rates zet forth mnder Decision
No. 12893, to amplicants for servico, within
sixty (60) &ays of the aéte oL this Order.
Notify this Commission within Live (5)’days
after being realy to ronder servicoe as re-
guired under soction (4) above.
File with thic Commission rates and charges
and 8 mep chowing exchange bounderies as set _
forth in Dociclion 12893, ag required by Genoxral
Order No. 68, within thirty (20) days of the
date 0f this Order. |

The foregoing Opinlon and Order are horody approved
anf oxdered filed as the Opinion and Order of the Reilroasd Com-

miseibn of the State of Californiae.
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Deted st Sen Frencisco, Caelifornia, thic _/
_ ‘ .
dey oL jJu£A~uavxq s L924.
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