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In the N~tter of tho Investigation on ) 
the Commission t s OVJD. motion rege.l"e.i:c.g ) 
tAo adoquacy of tolephone service l"en- } 
dared bySoutAwostern Rome Telephone ) 
Compru:r.::; in the town of Mtl:r:ricts. ?.iver- J 
side County, Ca.lifo:rn1s.. ' ) 

Case l~o. 1953. 

------------------------------------) 

, 

'. Earl D. FinCA. for Southwestern Eoce 
Telephone Compan7. 

M. :~. Winslow, e.nd S.·'E. :!?rovolt. for 
California Farm BUreau. 

RUgo, Guenther, for Mt:trrieta Rot,Springs. 
:.L. Adams. ~or The Pa¢1£ieTele~hone 

and ~elegra~hCom'~. 

BY THE COlOCtSS!ON: 

OPINION And ORDm 'DENYING REHZARING 

southwestern Roo.e Telephone Compe.ny, on JanuElrY 28. 

1924, petitioned t~sComcission tor a rellesring requ6zting the 

COmmission to modify its Order in Decision No. 12S9Z.'ro~uiri~ 

tho esta"olish::lent 0'£ So locs.l exchange at lTo.rriots.. This request 
., , 

was ca.a.e on the grounds. that 1 t MS on,17 succeeded ill securing 

applica.tions for fourteen (l4) teloptlones and that, in View o:t ~ 

the exponse incident to the construction of tho ~ro~ose~ exchange. 

it believed that it should not ostablish this, exebAnge'~os8 tbe 

a~pli'cat10ns for a. m1nimtUll o'! twenty-five (25) s.pp1icants be ro-

ce1ved.. 

Southwest~ Homo Telephone Company, at tho hoaring 

in this proceeding held on Nova~ber 1. 1923. cl~1mod that tho tow.c 
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of ~iet~ and sur.r~d1ng territory are within that ~rea Which 

it holdzitsolf out to f~rnizh exchange telephone zervico and 

sti:pula.te~t.hst t:b.ere did eXist a.t !~ieta. a demc.nd for· exchoJlge 

telophone service; that there was no question in its ~~~Z to 

the necessity for tho est~bli3hment of a. local exc~e a.t MUrrieta 

$.%ld. tho.t it did not intend to disl'ute tbat fact, and. would. not re-
quire'the Commission or tho proponents of this exchange to prove 

tho necessity for its ests.'blizbmont, end :fUrthor, "tha.t it ms wUl-

1ng to est3.blish a.n excha.nge s.t Ma.r.r:iets. u:c.d.er such rs.tec a.s the 

Commission might fiX. 

AS a rosUlt of those stipulations by the.CompeD1, the 

hearing in this proceeding was d.evoted. to crtlostions ·rolative to 

the ra.tes $pplying to loc~l exchange service. 

southwestorn Aome Telephone Comp~ny bas been alloted 

certein territory within which. at tho present t~e, it alone has 

the right and privilege of rondering and furnishing telephone­

service. ~his right and ~rivileg0 allowed the Southwestern Eomo 

Telephone Company, although having the practical result of pro­

tecting the Company against competition, assumes however that the 

COtlPe.ny slla.ll ronder o.nd :furnish, at $.ll times, proper etl.d. o.dequs.t~ 

telephone sorvice. The furnishing and rendering of proper· and ~­

e~uate service not only applies to service to existing ~bscr1bers, 

"out also to the sorvice to prospective su'bzcri"oers Within tho alloted. 

terri tory,. $.8 may be requezted.. 

For euch sorvice rendered, the utility is entitled to 

receive a. fair return upon tho monoys rossono.blzr invGs-;ed.. In art$' 

syste::t, some services will natura.lly 'b~ more profitable to tho, util­

ity than othors and, in feet, a partic~ar sOrYice, or group of 

services, may not necesC$rily in itself. or in themselves, retnr.n 

to the utility So pro!1t, but conei~ering all factors ~d conditions. 
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the service should 'be rend~re~. For Southwestern. Hooe Tolephone 

Com:pany to argue tho.t it should not render eo pa.rtic'llls.r servico. 

because t:ca.t serviee happons to be loss ~rofi.te.blo tban some other 

service which it i3 now :r;endeXing, is contrary to the 'f'ondamentaJ. 

l'r1nci;ples of p'llb1ic rego.lation. 

It appears, therefore, to this Commiecion that it is 

the ~uty of the Southwestern Romo Telephone Co~~s~ to render a 

local t 01e1:>ho:o.e service- in ~ttlrrieta a.nd, for the COI:lpaIlY to dela.;; 

or refuse to render this service, will be looked upon as an evasion 

of this duty. 

For the abovo reasons, it appears that Southwoster.n 

Rome Telo;p:b.ono Company ahould, Sot once, ostab1is,h So 10co.l exCAC.::lgO 

in the town of !JUrrieta and that the application ,for reheari:lg :for 

order modifY1~ this CommiSSion's former Order ~oul~be donied. 

OR D E R· ......... ~ ---
Southwostern Rome Telephono Company having ~ppliod to 

this Co:cmizsion for· 0. rehearing in this :proceeding~ roquosting eo 

modification of the Order of thi s Commission's 'DeCision No.~ 12893, . 

re~uiring t~e establishmont of a local exch~~ge o.t l~ri0ta; the 

Co:::Ql1zs1on haVing *lly considered. this roquost, and it appearing 

that thoro does exist a demand for local telephone service· in the 

tow.o. of ;!urrieta. aXld. for this reas'on and other, res-sone eat forth ,'....' . 

~ the Opinion ~l"eceding thi2 Ol"d~r. 
,. 

I~ IS EZ?~3Y OEnERED that the application for rehear-

ing in this procGeding be denied. 

IT IS m.~y ~R ORDEBED- that sections (2-)~ (3),: 

(4), (5) and (8) of this Commission's Order in ~eeieion No. 12893, 

be modified to read ~s follows: 

(2) Commence.Vlork on the esttl.bl:i.:::o.ment of the ax-

change1n the town of 1!Qrrieta., 0:1 or be~ore 

Febrc..a.ry 21, 1924. 
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(3) Notify this Commission, on or beiore.February 

29, 1924, relative to its compliance with the 

order in section (1) above. 

(4) Be i~ a positiQnto render telephono servie~p 

covored. by the rates set forth 'Cllder Docision 

No. 12893, to a!'Plics.nts for sorvico, 'within 

s1xty (60) days of the date of this Order. 

(5) Notify this Co:nmission Within :five (5) d.ttys 

after being ready to =onder service ~s re­

q.uired 1lllder section (4) above. 

(a) File with this Commission rates and. charges 

o.nd a map 6howing exchange boun~ries as set 

forth in Docision 12893, as required by General 

Ord.er No. 68, within thirty (30) d.ays of the 

date of this Ord.er. 

Tho foregoing Opinion and Order are heroo7 a~provod 

aDd ordered ~iled as tho O~inion and Order of the Railroad Com­

:niseion of the State of Cslifornia.. 

California, t,his 

Com m i S $ ion e r S 
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