Decision ¥o. [ 247 8

EEFORE TEE RAIIRQOAD COMMISSION OF IHE STATE OF CALIFORNIA

In the Matter of the lApplication of the
Southern Califorria Telepkone Company for
an oxder Lixing Just. and reasonsble rates
foxr telephone service, authorizing the
£iling of same with the Commission, Lixing
& date when such just and reasonable rates
shall become effective, and defining ex-
change boundaries for the administration
and advocating of said just and reasonadle
rates toggther with rules and regwletions
appertaining thereto.

Application No. 8145

7%

“Uspyy,

BY THE CONLIISSION:

SUDPIEMENTAL ORDER

WHEERBEAS, this Commigsion in its Decision No. 12733,
dated October 22, 1923, ordered Southern California Telephone
Company to 2ile witha this Commission, for its approvél, revised
definitions and rules and regulations defining and governing &ll

classes of service rcandered by it, and

WHEREAS, the definitions and rules and regulstions
filed by Southern Coliformis Telepkhone Compeny, in compliance with

this Order, are not full and complete, considering the conditions

oxisting at yresent, and

‘ WEERZAS, the definitions snd rules snd regulations, as
set forth in Exhibit "A", atteched to this Qrder, do fuwlly cover
the conditions now existing throughout the territory served by

Southern Cslifornis Telephone Company, end to the service rendered

by 4it,




IT IS EERERY ORDERED that Souwthern Coliformia Telephone
Company file witk this Commission, on or before Mey 15, 1924, the
definitions and rules and regulations, as sot forth in Exhibvit "Av,

hereto.

IT IS EZREZY FURTHER ORDZRED that the definitions and
rules and regulstioms, ss set forth in Exhidbit "4i7, attached hereto,
be made effective on and after July 1, 1924.

Dated at San Prancisco, Califormia, this 9—4 _ﬂ:

day of , 1924.
% DS,

]

Commissioners.//
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DEPINITIONS

Certain terme and vkrases used in the
TOLLOWLiNg YU.LES SNG YegU.Lalions oeve
©the meaning as ziver in tac derinitions
et rorta pelow.

1. .Exc‘h&"nﬁeo

. An exchange consistz of once or more cext ::al,‘dffi_c.eSi
wsuelly located in Tthe Bamo city, town or village, forming 'm .
local system vroviding locel service between The subscridere im.
sald city, town or village, or contiguonz thoroto, at. rates ‘estab-

-

lighed .for thot avres.
LR

£« Zxchango Lresa.

: The exchange ares for any rexticular ezcrange is the total
ares witain wiick the Company holds .iteelf out to fwrmich exchange
‘telephone service from cemtral offices serving that area.

3. Primary R[ste Aree.

o .~ The primsry rate ares is en eves which comprites:te more
congosted torritory withim an exchange ares in which the primary
rates without milesge epply. o
4. Suburben ires. . L
; ' ’ R ‘:', .
- - /Eno suburban erea iS that portion of the exchaxgo sxes
loceted outside or beyond the boundery 0f the vrimery ratearesn

5. Ixchange Service.

.- Exchange sexvice it telephone scrvice furn:éhed‘betweén
subscrivers within an exchange sares.

6. Toll Service. : . .

, Toll-gorvice is televkone service from ome exchenge or toll
station to mmother excasnge or toll stetion.

7. Televhone Service.

" Telephone service it cervice Ircluding doth exchange and toll
gervice. \ ' :

. *lat Rate Tervice.

; Plat rate sorvice is wnlimited exchenge service furniched ‘for
& fixed veriodic charge.




9. Coin Box Service.

, Coin box service is exchange service furnished from coin.
boxes, which requires & cask payment for each outgoing message.

J0. Business Service.

Business service i1s exchange service furnished individuals
engaged Iin a dbusiness, firms, partrershins, corporations, agencies,
shops, works, tenants of office buildings and hotels receiving in-
dividual oxr party line service, and individuals conducting any dusi-
ness or practicing s professiorn having no other office than their
regidence, where the sctual or obvious use 1s for business purposes.

1l . Regidence Service.

Reslderce service 1s exchange service furnished subscri-
bers at their residences or n»laces of dwelling,wkhere the actral oxr
obvious use is for domestic purposes.

12. Individual line Service.

Individusl line service is exchange service furnished to =
subseriber by means of an individual primary station connected to an
individual line.

13. Party line Service.

Party line service is exchange service furnished to a sub-
scriber by means of & primary station connected to a line to which
otker primary stations may be permanently connected, all of which
have access to that line. :

14. Suburbah Service.

Suburban service is a wn-party line service furnished with-
in the suburbdban area. -

15. Farmer Iline Service.

Farmer line service ig ¢xchange service Jurnished in the
sudurban ares where the lines aroe duild, owned and maintained by in-
dividuals and join the Company’'s line at the boundary ¢of the primary
rate urea or the city limits, in case the lalter boundary is located
o greater distance from the central office than the former, The con-
nection of these lines with the exchange serving them is mede at the
Company’'s central office and the subscribers are exchange subscri-
bers.

16. Private Branch Exchange Service.

: Private branch exchasnge (2.2.X.) service is that ¢xchange
gervice furnished by means of trunk lines from the Company's cexntral
office and branch switchboard, primary and extension stations lo-
cated on the subscrider's premises and overated By the subscribder.




(a) Botel Private Branch Exchange Service

Hotel RP.B.X. service is P.B.X. service fur-
nished to hotels, rooming end apartment houses,
or %o such portion of buildings letting rooms
to the publiec for living guarters. Cluds
letting rooms to members or guests of members
only are not considered as heing subscribers
entitled to hotel service.

Cormercial Private Bfanch Exchanse Service.

Commercisl 2.3.X. service is P.RB.X. service
furnished %o a busineszs (excenyt hotels) as re-
ferred to in Definition No. 10.

17. Invtercommunicating Service.

vercomnunicating service is exchange service furnisked
to & subseriber by means of intercommunicating equipment which is
S0 arranged that each stetion of that equipment may make connmec-
tion with the verlous stations of its own systex amd also witk the
Compeny's central office.

18. Z2rivate Interior System.

: Private interlior system consists of telephone equipment
Turnished sirictly within the confines o subscriber’s premises,
where the system as & whole is not connected to the Company's
central office. Any individual station om a private interior
system may, howevor, recelive exchange service through the Company's
coextral office by the necessary sdditionel equipment provided

under the published rates for such & service.

19. >Premises.

A premises is thatl portior of er individual house or
building entirely occupied by one family, ome flat or apertment
occupled by ore family or any room of en office building, or two
or more adjoining or opposite rooms of an office building, or two
or more adjoining floors of an office building, providing all rooms
on those f£loors are occupied by the same applicsant or subscriber.
Garages, ceretakers' quarters used in connection with an individuwal
house or duilding will be considered as a part of the premises of
that house or bwilding.

20. Ovwnershiv 0f 2Premises.

Owpership of & premises will be establicshed after a
certificate is submitted to the effect that the premises is owned
by The subscriber.




21 . Avvlicant.

An anvlicent is e party applying for tclephone Sexvice.

22, Subscriber.

A subseriber is e puarty who is receiving either partisl or
complete exchange telenhone .Service.

23. Emergency.

an emergency exists in conxection with an spplication for
service in case of serious cicimess or wrere nub“ic safety or public
need is involved. .

24, lember of a Pirm or Business.

Individuals, Zirms, compenies or aszsociations cngaged in
the sSsme dusiness or vrofescion on oxne premiszes, receiving service
fron tne same facilities, are considered as members of o Lirm or
bueiness if the individuals or meombers oX the firm, ¢company ox
association file g8 joint income tex retuxn and also if any individual
member of a firm, company or acsocistion suvstentially participates in
the eerrings. -of his fellow members. of suck firam, company or associ-
ation.

25 . Temmorory Servico. -

d

Temporaxry Sexrvice 1s sexrvice definitely kmown to be required
for a short neriod (in general, less than 12 consecutive montas) such
as service to contractors Lor use during construction of e bu&ldlns.
service to & cirecus, etc., of a temporary nature.

26. Sneeulative Pro’ecct.

Speculative projects are vrrojects involving oil wells,
nizing vrojects, or other enterprises of speculative oxr hezardous
nature.

27. Instrumentslitiese.

Instrumentalities are the televhone instruments located on
a ‘premises, execluding incide wiring, protective apparastus md 4rop
wire. In case of & P.B.X., the instrumentalities include the switch-
board and telephone instrumentis.

28. Temvorory Disconnect.

A cervice is temporarily dluconnected when incoming service
only is denied by *he Company.

29. Permanent Disconriccte.

A gervice is permenently discornected when both incoming
and outgoing service ig donied »y the Company.

e
=




30 . Date of Precentation.

The date of preeentation of & bill or motice from
the Company to any party is the date upon which that bdill or
notice iz proverly addressed snd mailed, postage prepaid, in
a sealed envelope to that party, or when delivered in person,
the date upon which that bill or motice is giver to that party.

21. Brimary Station.

A primsry statiorn is the main telephone station (ex-
cluding extension stations) of a subscriber's service. In case
of a private branch exchange, the primary station includes all
the subscriber's private branch exchange stations (excluding
extension stations). .

32- Extension Station-

An extension station is an additionsal station con-
nected to a primary station, both of which mse the same circult
to the central office and, in the csse of the private branch ex-
change, the extensxons to the primary stations.

33. Sgp;rscdure.

- A Qupersedure of & service means the transfer of a
gorvice, including the telephone number, from one party to
another.

34 . Line Extension.

A line extension is the outside plant required in
addition to existing facilities to render telephone service, and
excludes instrumentalities, inside wiring, protective appuratus
gnd drop wire. .




RULE AND REGULATION
No. 1l
DESCRIZPTION OF SERVICE

The Company renders exchsnge telephone ser-
vice throughout the territory served by it, &s shown
in maps filed witk its schedule of rates. There is
availadble to the subscriber, for his use, toll ser-
vice with Connecting Cbmp&nies.

The Compaxny furnishes both auntomatically and
manually operated telephones. The Company may install
either xind and may change the kind of telephoné after
installation, depending upoﬁ the need and requirements
of the service.

The Exchange Area is divided into a Primery
Rate Area, comprising the more congested portior of the
territory scrved, and & Suburban area, the territory
served surrounding or beyond the Primary Rate Aresa.
SERVICE

The Company renders service, witkin the Primary

Rute Area and Suburban Area, wnder its elfective rate

schedules, and in genmeral, ss follows:




Deceription of Service (continued)

1. Class'of Scryvice

The followlng classes of service are furnished:

£. DBusirezz.3Service
b. Residence Sexrvice

2. Tyve of Service

The f£ollowirg types 0% service cre furniched:

a. Plat Rate Service
b. Coin 3ox Service

3. Grade 0¥ Service

In gemerzl, the following grades of gervice are
furnished:

Ared
Grade of Service Anplicable

Individuval Iine F. R. A. and S. A
Two and Four lorty ILine 2. R. A. txd S. A
Suburban : S. A.
Yarmer Line . Se b
rrivaete 3ranch Ixchenge =
Commercial P. R. A. and S. A.
Hotel P. R. 4. and S. A.
Intercommunicating 2. Ro L. and S. A.

S.A. - Suburban Ares

Individuel snd party line business and re¢sidence ser-
vice is rendered in the Suburban irea under rates for that
service anplicadle in the Primery Rate Ares plus milecge rates.

| X¥iscellaneons service, including interior telephoné

gystems for apartment houses, rentals for attachments to the




Descrivtion of Service {continued)

Compmny's pole lines, private interlor systems, private

lines, axnd supglemental equipment, is furnished by the
. Compeny uvnder its scheduvle of rates.

Service is furnished =t the bace rates associated
in the Zxchonge Service Scheduwles where the étationa of
the sudscriders are on the poromises in which the primary
gtations, Private Branch Exchange switchboard or receiv-'
ing station is located.

' The application of busi ness and residence rates to
vrivate and public telephone service is govermed by the
actual or obvious use made of the service by the subgcr;ber.
It reeideﬁce service 1s found to be used largely or prinei-
pally for business purposes, the Company will vrovide dusi-
ness service, excert in cases where the subscriber_W111
thereafter use the service for domestic or 'socisl recuire-
ments.

(C) ZXTENSION STATIONS

1 - Number
The following is the maximum number of ex-
tension statiors which will be connected to 2 primary station:

WMaximun Number of
Class of Service Zxtension Stations

Individual 3
Two Paxrty _ 1 per service

- .
four party Yone




Descrintion of Sedvice (continuecd)

Location Outside Premises

s

Extensgsion stations for business service will de
instelled outside the prehises in whicr the prie
mary vtation is located, provided, they are for
rse by the suboeriber only arnd sre located, on,

the subscrlber'° nremloes and within the stan-~

~dard transmis 1on lim;«s.

LA

 Extoncion stations Tor residence service will
be instelled only iz connection‘With the S

seridver?s residence uervice for uee by thenuub—

l
omr,.
scriver, and must be located on the:same premiscs.

.

(D) AUXILIARY LINE SDATIONS - “ B

- \a,‘ =,

Auxilicry line stations will be nrovided -;&,
only in connection with individhal line business
Seivide, and will be-located on the same nremises
&c the irndividual business lirze. Telephone nuvm=
bers of suxiliary lines will not‘be listed‘in .

the telephone directory.

-

(3) ZRIVATE ZRANCE ZXCEANGE SERVICE

Commercial Service.

Jrivete Branch ZIxchange switchboards cone
sisv ol at least one position, two trunk lines
end four stations, excluding switcrbo ord tele—

phon-.

B
©




Descrintion of Service (contizued)

.

(2) PRIVATE BRANCE EXCHANCZ SERVICE (cont'd)

1. Commercial Service.,

Cordless switechboerds,with s meximum cspacity for
three trunxk lineg and séven stations; are vnrovided
with o standard desk station. | | |

One or two nosition corxrd switchboards‘will bé VY O=
vided with a trensmitter attached 4o the.switchboérd
gnd a detachéble single heed receiver. .&n'operaﬁin
sev, consisting of a single head and chest type trene-
mitver, will be orovided- for switchboaréé 0L Two or
threce positions, wken requesced;‘withoaf eddivional
churge.  Overators' chairs will be provided‘wifﬁﬁe&ch

miltiple switchboard. The switchboards will-ve Pro=

vided in stundard finish a% the time.of instalistion.

Hotel Service.

2rivate Branch Exckonge switchboards will con-
sist of at‘le ne pocition, two trunk lines and
ten statlions, oxeluding switchboerd telephone.

One or two position cord switchboards will be
provided with = tranemittefvggtaghed.to the switehboard
snd o detachedble single heed receiver.

Switchbourds exceeding three positions sre yrovided
With detachable operators' sets coasisting of o single

heed receiver snd e chest type transmitter.




Deseription of Service (continued)

2. BEotel Service (cont'd)

The operators' sets will be drovided for éwitchboards

of two or threec positions, if requested, without addition~
al charge. Operastors' chairs will be vrovided wita cach
miltivle switchboard. Switchboards will‘be provided

i standsrd finish at the time of installa:ion.

INTZRCOLIUNICATING S

Intercommunicating syctems will consist of at les2t the

.

following number of trunks and statlons:

Wdaimen Nomber of
Service Trunks Stations™

Jusiness 2 4
Reocslidence 1 3

*Iacludes receiving stations

SUSURBAN SERVICE

Suburbaen service will be rendered outside the Primary Rote
Area, but within the Exchenge Ares, to less thaxz ten (10) subd-
scfibers; providing, the total minimup exchange revenue frox
esch circuit is not less than that of five (8) reéidence
stationse. In no case will txe totalvnumber of stations con-
nected to one cireuit exceed ten (10) stationc.

PRIVATS INTERIOR SYSTELS

Privete Interioxr cystems will De instelled where taey can

ve effected with s tondsrd wiring,telepnones,and switching de-

vices.Any interior syctenm connected to the Company's systenm




Descrivtion of Service (Continued)

(E) PRIVATS INTZRICR SYSTEMS (contigued)

stall be instelled (or its installation approved by the

Company) owned end maintained by the Couvany.

DRITATE LIXES

| Private lines will be provided solely for com-
munication between stations thereon snd will not be con-
nectod with the Company's exchange service lines.
VACATION SERVICE

Subseribers to residence service, while tenporarily
absent from their residercesmey obtain a vacation rate

under conditions as set forth in the Schedwle of Rates.
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LPPLICATION FOR S:RVICE ~ Continmed.

The Cozmpany will accept an orel or written avplica-

tion from o cubzerider Zor mdditions to or changes in the
exlsting cervice of such suvzceribder.

An anplication ic me:el& e recuest for servico
anc does not in itself bind the Compeny tTo serve excent
wnder reusonable corditions, nor does it bvind the apvlicant -
to take service.

An epplication for service canceled oy the applicant
or the Compeny vrior to tie establishment of the service
applied for is subject to the following conditions:

(4) Canceled by Anplicant

l. If cancellation is recuested by epplicent wrior
to tre time instrumentalities are installed on
applicent's premizes, tre cpplication will he
canceled by the Compeny =nd no cherge will be
zade ggainst the applicant eoxcevt ag Svecifically
covered vy written contract as provided for
Ix these Rules and Regulationse. )

If cancellation is recuested dy amnlicant

subsequent to the time instrumentelities are

installed on spplicant’s vremlices but not
connected for cervice, the arplication will

be canceled by tre Company and the Compeny

will collect the service connection charge

epplicable to the instrumentelities actually
instelled ¢t the time 0f reoguested cencellation
or such other amomwnis ac may ve specificelly
provided for by writtem comtract previously
made in accordence with these Rules and Regu-
lations.




CZ -~ Continved.

If cancelletion ic requested vy the avplicant
svocequent to the time instrumentalitics arxe
instelled on applicant’s premises and connected
for service, cuck cancellation deing in effect
o regular discontintance of service, tze
conditiors of the shove paregraph (4 2) and

the minirmum regquirements o0f the rate will be
applicable. '

(B) Canceled by Comvanyve.

If epplicent relfuses to comply wita the Company’s
ules axnd Reguletions yrior to the establiskment

2 service, the Compeny may cancel the ayplication
in which caze any amounts collected from tre
avplicant will Ye relfunded.




AnD REGUGLATION
0. 3

RATZS AVD O2TIONAT RATES

. Tre rates 10 be charged by and paid to the
Co"nany for teleprone service will bde the ratec legully.
in 0%fect and on file witk the Railroad Commission of the
State of Celifornia. Complete schedules of all rates for

:chango corvice in offect Lor any district will be Zept
a% all times in the CompasnyTs locsl Zuzineose Office 2or
that dicstrict where they will be availabdle during regulsar
business hours for pudlic inspection.

_ ‘There there are two or more rete schedulss
applicable to aay c¢lacss of cervice, tke Company, or its
authorized employees, will call spplicent's attention at
the time application iz mado to trhe several cckedules,
and the subscrider will be recuired v0 decignate which
rate or cctedule he desires

In the ovent of the aaontion oy the Comnary of
new or optional schedules ¢of rates, the Company will taxe
such mecsures &5 may be practicable %0 advico those of
ite subscribers who may be alfected thaet such new or
optional rates are effective.

In the cvent that a zubscrider desires 10 taxe
corvice vadey o different schedule than that wnder whick
ne 1z being served, the change will decome effective on
the dsy the chango is completed.




A.

B.

JULE AND REGULATION

NO. 4

STECIAL INFORMATICN REQUIRED ON FORNMS

Contracts

Each contract form for telephone service will con-
tain the following provision:

This contract shall at all times be subject
to such changes or modifications as the Railroad
Commission of the State of California mey from
time To time direct in the exercise of its juris-
diction. :

Bills

1l -~ Eech regular monthly bill for telerhone service
will contain on the face thereof, the following notation:

If This bill is not paid within fifteen
days from date of presentation, service may
be discontinuved, in which event restoration
will not be made until this bdill and the ser-
vice charge have been paild.

2 - Each reguler annusl bill for telephone service
will contain on the face thereof, the following notation:

If this bill is not paid within thirty days
from date of presentation, service may be dis~
continued, in wzich event restoration will not
be made wntil this bill and the service charge
have been paid. S

3 = Disnuted Bills

Zach regular dill for telephone service will
contain on the face or back thereof, the following:

In cese of a digpute betweer the subscriber

and the Company as to the correct amount of a
bill rendered by the Company for service fur-
nished to the subseriber, which cannot be ad-~
Justed with mutual satisfaction, the subscrider
ney deposit with the Reilroed Commission of the

- State of Californie the amount c¢claimed by the
Conpeny to be due. Upon receint of sald deposit,
The Commission will investigete the fects and
communicate ite findings to the parties.




SPECIAL INFORVATION RUQUIRED ON FORMS - (Continued)

Pailure on the part of the subscriber to meke
such deposit within fifteen deys after notice by the
Compaeny that such depocit must be made or service may
be discontinued, shall warrant the Company in discon-
tinuwing cervice without further notice.

C. Deposit Receipts.

Zach roceipt for o deposit ¢ollected foxr thre
establichment of credit will contain the following
provision on the face thoreof:

This depocit may be apvlied, in so far as
necessary, in paynent of all charges for the
telephone service which it guarantees, when such
cherges romein unpeid after notice in accordance
with the Company’s Rules end Regulations on
£ile with tkhe Rsilrocad Commission of the State
of Californie that they are dwe and payable.

Tkis deposit, less the amomwnt of any wapaid ]
bills for telephone service, will be refunded to-
gether with any interest due at 6% per axnum, uwpon dis-
continuance of soexvice or after the dopoeit has been -
bold for twoelve consocutive months provided sexrvice
has been continuous snd sll bills for such service
nave been paid in accordance with the Rules and
Regulations as approved by the Railroad Commission
of the State of Californis.

IZ service is terminated vefore the expira~-
tion of twelve alonths fram the date hereof, the
depogit will be refunded without interest upon
vayaent of sll charges then due.




 RULZE AND IEGULATION

Y0. 5

BSTABLISEMENT AND RE-ESTABLISEIENT OF CREDIT.

-

Zack applicant for sexrvice will be reguired to establish
~his c¢credit bvefore service will be rendered.

A. ZSTABLISEMENT OF CREDIT.

l. Flat Rmte Exchanpe Service

Credit of an applicant will be establisked upon
the advance payument before establishment of ser-
vice, 0f the ckarge for service for the period for.
which dills are regularly rendered as specified in
the rate cchedule.

2. Coin Box Zxchanso Sexvice

Credit of an applicent will be estadblished when the
conditions of any one of the following provisions
is met:

(a) If applicant is the owner of the premises upon
which the Company is requested to furnisk service
or is the owner of other real estate withim the ex-
change area in which service is requected.

{(b) If the ayplicant makes & ocash deposit with
the Company to secure the payment of bills for tele-
phone gexrvice t0 be furnished by Tthe Company undexr
the application, ae provided in Rule and Regulation
No. 6 herein contained.

(¢) If the applicant ruxnx shes a guarantor satis-
factory to the Compasny for payment to the Company of
bills of applicant for telephone sexvice to be
furnished by the Company uader the applicetion.

(&) If the applicant is & subseriber to service
in the same exchange in which the .chonged, addi-
tional or new service 1ec spplied Ifor and has paid
all bills for sexrvice on tThe average within the
period set forth in Rule and Regulation No. 1l-4i, .,
for a2 period of twelve consecutive months immediate—
1y prior to tho date when the spplication for the
changed, additional or new sexvice is made uwpon the
Comnany.

(e) If the epplicant has previously been a sub-
seriber of the Compsany in the exchange in which ser-
vice is applied Zfor arnd has paid all bills for




ESTABLISIMENT AND DE-ESTABLISEIENT OF CREDIT -(Continued)

dervice on the average within the period as set
forth in Rule and Reguwlation No. 1l - A, for s
period of twelve consecutive months immediately
prior to the date when the applicant foxr service
vroeviously ceased to take sexvice from the Company,
provided such service occurred within two years
from the date of the new application for sexrvice.

3. Toll Service.

sn epplicant's eredit for toll service will be
ostablished whon that applicant has established
kis credit for exchange service.

B. Re-~establicnament of Credit.

l. All Types 0% Service.

a. An applicent for telephone service who has been
a subscriber of the Compeany and whose service
has been permanently discontinued for failuxe

"~ to pay a bill for telephone service {of the same
class as being applied for), within the period
as set forth under Rule and Regulation No. ll-4,
within a twelve-montk period prior to the last
date upon which the applicant received service,
provided the date of discontinuance occurred
within a period of two years prior to the date
of application, may be reguired, hefore service
is resumed, to re-estadblich his credit by meking
& cash depocsit in an amount not to exceed & sun
equal to the average periodic bill for that sexr-
vice. .

A subscribver for tolephone service wno fails to
pay hic bill Lor telephome service, as provided
in Rule and Regulation No. 1l-4, and who further
fails uwpoa second notice of not less than five
{5) days to poy said bill within the time re-
quired by the second notice, may be required, be-
fore service is restmed, to pay ssid bill and to
re-establish hls credit by making a cash deposit
in an amount not to exceed a sum egqual To the
average periodic bill for that service.

A subscriver wrose service kas beon temporarily
disconnected Zor failure To pay & bill for tele-
phone sexvice, as provided in Rule amd Regulation
No. 1l-4, may be required, before service is re-
sumed, %o re-establish his credit by making a

cash depocit in an amount not to exceed a sum

equal to the average periodic blll foxr that service.

=0




Zstabliskment of Credit.

l. Plot Rote Exchance Service.

- Ko deposgits from aguplicants for flat rate exchange

service will be required for the establishment of
credit. .

2. Coin Box Exchonge Service.

Toe smount of deposit for the establishment of
credit for coin box excrange serviece will be an smount
~equal to the minimum monthly charge for that service.

3., Re=csteblishment of Credit.

The cmount of the deposit required from an appli-
cant or subserider to re-esteblish credit for
telepnorne service, es set fortk in Rule znd Regu-
lation Ye. 5 (B), or from eny subscriber whose
gervice has been discontinuned for non=-payment of
bills, or who hes feiled to pay bills uwpor second
notice, in time reguired by second notice, which
will 20t be less than five days, shell not exceed
& sumr equal to the aversge periodic bill for thet
telephone service.

C. OQtker Deposits.

The amount of deposit required for purposes other
thon the establishment and re-sstablighment of
credit will in esch case be in accordance with the
terme 0% the contract o3 may be provided for in
the regular schedule of rates and those rules and
regulations.




RUIE AKD REGULATION

XO. 7

RETURN OF DE2OSIT - INTERZST OX DEPOSIT

A. Roturn of Deposit Colleeted in Correction with
Astabllichzent and Xe-0stablisnment of Credit:

The Compsny will notify the subscrider in writing

that nis deposit is subject to return and will refund the de-

2051t in sccordance with the £ollowing provisions:

l. When the service is ordered discontinued by the sub- .
scriber, except when there are chaxges due the Company
for telephone service To the subscriber, in which case,
the deposit will be applied to the charges and the
excess portion of the deposit will bo returned.

When the deposit has been held for twelve comsecutive
wonths from the date of receipt thereof and exchange
gervice has been contimmous end all bills for telephone
service have been paid in accordance with these rules
and regulsations. ‘ k

Whern an application is canceled prior to the establish-
ment of service.




RETURN OF DEPOSIT - IXTEREST ON DEPCOSIT - (Continued)

B. Interest on Deposit Collected in Connection with
Lstablishment ana re-establishament of Credit.

1. Interest at the rate of six por ceat. per annum
will be vaid on deprosit held by the Company for
the first twelve consecutive months provided
service has been continuous and all bills for
telephone service have been paid on the average
within the period as set forth in Rule and Regula-
tion No. 11 - A, and for such additional time
theredfter as the Company may hold the deposit
up to the date on wkickh the subscrider is notified
that the deposlt 1s sudject to relurn.

No interest will be paid on & deposit if that

deposit is keld for & period of less then twelve
consecutive montas.

Interest on Qther Deposits.

1. Deﬁositacollected for purposes otkher than the

establichment or re-establichment of credit will

ir each case be refunded with interest, if any,

in accordance with the terms of the contrset as

may be provided Zor in the regular schedule ¢of rates
ond these rules and regulations.




RULE AND RIGULATICN

N0. 8 .

PRIORITY O RVICE APPLICATION AND SUPERSZDURE

Priority of Service Lnplication.

Application for service covered by the schedules of
rates on file will be accented by the Company. The serv-
ice requezted will be rendered in accordance with the chron-
ologlcal order of thelr receipt in so far as practicable
and in accordance with economical sdministration, except
in thé following cacses, in vkich deviation shall be made
in the following order in sccordarce with the fgcilitiea
available to serve the applicant's-premises:

(1) Application for service in case of resl emer-

gency will be given priority over all other appli-

cations included under sections (2), (3) and (4)

below.

(2) Applicetion where the imstrumentalities are in

place on the prexises to which the application ap-

plies and where service to those instrumentalities
bas not been permenently discontinued and assigned

Yo another subscriber will be given priority over

all other applications included under sections (3)

and (4) below.

(3) Application of & party who n&s been & subserid-

exr of the Company within a one moanth period immediate-

1y prior to the date of application will be given
priority over other applicstions referred to unAer

section (4) below.




Priority of Sexvice Lprlications &nd Supersedure. (Cont'd)

(4) Avpplication for dbusiness service will de
given priority over applications for residence
service which have been held for a period of

less than two nonthse.

Supersedunre.

An applicant may supersede the service of a subserid-
er discontinuing that service, only when the applicant is
to take service on the premises where that sé%?ice has been
rendered and é written notice to that effect from both the
subscriber and applicant is presented to the Company.

The installation of & service to an applicant whern the

instrumentalities are in place but where the telephone num-

ber of the outgoing subscriber is not to be transferred to
the incoming party, will be made in accordance with section

(A} of tkis rule and regulatior.




ICRATION 0F SERTICE

A service crargze oF
by the Coxpeny befere she
service hes been vemporarily di 1 for any of the
f0llowing

(a) Ron-paymenu 0¥ bills ag reguired by %tece
- Rules and Regulations.

(b) To provect the Company agsinst fraud.

(c) For failure of subserider %o coxply with:
Pt vombany'° rules and razulatvions afier
service haes been esiablisned.

(d) Tor any other ressor for wrich subseriber
ig responsidle, except a change in class,
Tyee ox g*ﬂde o< service or location of
.‘acili Ve u.

W¥nen & service nes been permanently disconnected 4he

above charse does not avply.




A.

RULZ &XD REGULATICN

¥O. 10

RRIDERING AND PAYMENT OF BIILS

Rendering of RPills.

1. Plat Rote ZExchense Service.

Bills for flatl rate exchenge service in the
yerlod as specified in the rate schedule may be
rendered in advence and are payable in advance.

2. Coin Box Exchange Service.

Bills for coirn box exchange service in the
period as specified in the rate schedule will be
rendered in srrears either monthly, fortnightly,
or weekly, and are due and nayable on date of"pre-
sentation.

Billing Pericd.

N

Bille for exchange service will be rendered and
coin boxes opened as nearly ss posgsible at reguler in-
tervals. ZExcept as otherwise stated, the regular bill-

ing period will be once each month.

C. Payment of Bills.

Payment of bills for telephone service shall be
mede at the office of the Company or to a duly authorized
collector of the Company-

Removal bills, special‘bills. bPills rendered on
vacation of premises, or bills rendered to persons dis=~

continuing exchange service, will be psayadle upon presen-

317




t

Rendering and Payment of Bills (Cont'd)

tatior. 3Bills for service commection or restoration of
service, and deposits for the establishment or reestsblish-
ment of service must be psld before service will be install-
ed or restored.

AdJugtment of Bills.

Opening, closing ard monthly dills for telephone
service rendered fa periods in excess of or less then &
calondar month, will be prorsted on the basis of the number
of days in the period in question to the total number of days
of thet montk or of sn average month ¢f thirty days, when the
period in question involves a portion of more than one calen-
dar month, provi&ing, however, that when the total period for
which service is taken is less than one month the total charge
for that service will not be less than the monthly minimum
charge. |

Rates Applicable During Temworary Disconnection
of Service ror ion-Payment.

Wnen the Company has the right to temporarily or per-
manextly discontinne exchange service as provided by these rules
and regulations, it may do either at its option.

Service temporarily disconzected will be charged for in
accordance with the regular rates for & period not to exceed
fifteen (15) days subsequent to the date of temporary discon-

nection.

318




RUIE AND REGULATION
NO. 11
DISCONTINUANCE OF SERVICE

4. Non-payment of Bills.

1. Flst Rate Zxchange Service.

Flat rate exchange service of a particular ser-
vice, separately served and billed, msy be temporarily
or permsnently discontinued for the non-payment of
that bill, providing thet bill therefor has not been
raid within

Thirty calender days after presentation, when
bills are normelly mede out yearly;

Pifteen calendar days after presentation, when
bills ere normally made out monthly;

Seven calendar days after presentation, when

bills are normelly made out foritnightly:

Four calendar dsys after presentation, when

bills are normelly made out woekly:

but In no cace less than the above prescribed number
of daye after the first day of service covered by
that bill. | |

Coin Box ZIxchange Service.

Coin box exchrange service to a perticular in-
stallation, separctely served and billéd, may be tem-
porarily or permancntly discontinved for the non-
peyment o o bill for the service rendered thereto,
provided that the bill therefor has not been paid
within

Teirty celendar deys after presentation, when

bills sre normally made out yearly:

29




Discontinmance of Service (Continmed)

pifteen calerder Asys sfter presentetion, when oillls
are normally made out monthly;

Seven calender days after presentation, when bills

are normally mede out fortnightly;
Dour calendar days sfter presentation when bills’

are normally msde out weeklys;

excont ir case & deposit to guersntee bills hes been

mode, in whick caze the service will not ve temporari-
1y or permanenily discontinued until the =mourt of the
devosit has been fully absorbed.

Service.

when & subscriber's exchange service is temporarily
or permexently discontinued as provided for in these
rolec and regulations, the subseriber’'s toll service
will slso be disconbizueds

Vhen s subseribder feils to pay bills for toll ser-
vice rendered Iin cormection with o particuler exchange
service, telephone cervice may be temporarily ox per-
manently discontinued, provided that +he bill there-
for nes not been paid withinm.

D fteen calexndar days after presentation when bills
ere normelly made out mortaly;

seven celerder days sfter presentation when bills
are normally mede out fortnightly;

Pour calerdar dsys efter presentation when hills
are normally made outl weekly;

providing, that in case 2 deposit to guorantee bills




Discont inuence of Service (Continued)

hes beer made, *he service will not be temporarily
or permenently discorrected until the amount of the
deposit has been fully sbsorbed; and further providing
taat in case oL quesvion or dispute regaraing the cor-
vect smount of the dill, televhone service will not be
digcontinued.

In such & cese, if such guestion or disyule éannot
e sdlusted with mutual sstisfaction, the subscriber
mey deposit with the Reilrosd Commission of Cslifornis
tho amount cleimed by the Compeny to bve due end fsilure
upon the psrt of the subscriber to make.snch deposit
within fifteen (15) days after notice by the company
that suck doposit rmust be made or service may be dis-
continued, shell warrant tae Company in discontinuirg
the service without further notice.

Be Service et & vrevious Locetion.

4L subscriber's telephone service msy be témporarily.
or permanently discontinued Lor non-payment of & bill .
#or the same class (residence or business) rendered at |
g previous locatlion sexved vy the Company proviaea'saii
pill is rot veid within thirty daye after the date of
presentation 2t the new location.

Ce Divectory Ldvertisement.

A subseriber's telephone service will not be tem~
porerily or permarently discontinued Zor failure of
+hat subscriber +o pay any charge for directory

adverticsement.

v
s
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Discontinuance of Service (continmed)

2. Corrected Rills.

1f the Company renders & dack bpill to s subscribor

for service received which nes 10T theretofore heen billed

to the subgoridber within a yperiod of ninely days from the
date " gervice wes rendered, and if the subscriberhhaa

peid bills for service subsequent to the period covered by

the back bill and prior to the time of rendering the baékl

511, then the Company will unot disconvinue the subscriber's

service for the failure %o pay that back bill 4if questioned
or ‘disputed by the subscriber. In such a case, IT auch ques-
tion or dispute cannot be adjusted with mutual sstisfaction,
the subscriber may deposit with the Railroad Commission of
Qalifornia the amount claimed by the Company %o be due and
feilure oxn the part of the subscriber to make such s deposit
within fifteen days cfter notice by the Company that such
deposit mumst de nede or service may be discontinned; shall
warrant the Company in discontinuing the service withoét
further notice.

Permanent Disconnection after a Temnorary Discomnection.

If a subsceriber’s telephone service has;been tem~
porarily discomnected then thet service will not be perma-
nently disconmected wntil after o second notice of at least
five deys to the sudbscriber, stating that uwnless his credit
is re-esteblished service will be permanénzly-disconnected.

F. Unsafe Apnaratus.

The Company has tae right of refusing to or ceasing

to render telephone service %o & subscriber 1f, at any time,




i scontinuence o2 Service (Continued}

‘any of the lines, applisrces or apparaius on tho subzcribers
sremices shall be wncafe, or if the use mede of the service
shall be prohibited or fordidden under exny lew or municival
ordinance or reguietion (watil such lew, ordinence or rogu-
lation shall be declared invelid by = competent'court of .
jurisdiction); and may refusc o render cexrvice unvil the

wbecriber shall have remedied the umsale condition end ¢com-
vlied with all laws, ordinunce snd rogulations aoplicable
thereto.

G. Abuse or Traud.

The Compeny has vhe rigat tYelevhone service

to any premises and at sny time to discontinue telephone

sevvice 1 it Zinds it necescary %o do so to protect it~

self egainst sbuse or fraud.

Ze. Non=compliance with the Comosnv's ZGACE e

mac Compeny mey &iscontimue service if = subscriber
_fails 4o comply witn any of the Xules end Xegulatvions here-
.in. providing suck fsllure is not remedied within a reason-
able tvime, cfter due writiten mnotice has been given, except
aé otherﬁise provided in the Zules and Xegulations.

Zxcept us provided by thece Rules ond Regulations, the
Compeny will xot temporarily or vermanently disconvinue
telepnone service to ony subscriber Ior violation of any
rule or regulation except upon writien notice of et least

five days, advising the subseriber in what navrticenl




Discontinuance of Sexrvice (Continued)

rule or regulation has been violated for which telepnone
service will be discontinued i the violeotion is not reme-
died. Thic notice may be waived in cases of on emergency

or in the event of thc discovery of o dapgerous condltion

on the suvscrider's permises or in the cese of the subseri-
ver's uiilizing the telepnone service iz such ¢ mexner os to
maxe it dancerous for occupauis of the prerises, thus render-

-

ing the irmedizte discontinuance 0f service to the premises

imperative.

I. Subseriber avout to Vacave Premises.

e Compsny will hold u subscriber about to vacate pre-

mises responsidle for sll service rexndered until that swovsceri-
ver shall give notice of his intended removal, specifying the
dete service ic desired %o be discontinued.

Je Service Mot to be immediately Used.

The Company4may refuse %the instellation of service that
13 not to be used within s reasonsblc period =after instellation.

¥. Abueive Tangusce by Subscribers.

The-éompany‘may discontivue the telephone service of esny
subscriber wno uges vile, sbusive or profsne language, OT im=-
persopetes sny other irdividusl with fravdulent intent, over
sny line connected to the Compeny's systen, after being od-

viged of tnis facte.

o
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RULE AND REGULATION

DISRUIZD BILLS

In case of o dispute between the subscriber
and the Company s to the correct smount of & bill ren-
dered by the Company for telephone service furnished to
the subscriber, which cannof be edjusted with mutual
satisfaction, the subscriber msy deposit with the Rail-
road Commission of the State of Californis the amount
claimed by the Comnany to be duwe. TUnon receipt of said
deposit, the Commission will investigete the fg¢ts and

communicate its Lindings to the parties.
Fallure on the pert of the subseriber to meke
such deposit within.fifteen &ays &fter notice 'oy the Com-

pany that such deposit mmet de made or service may be.

discontinued ehell warrant the Company in discontinuing

the service wiipout further notice.




RULZ AND REGULATION

NOTICES

Any notice the Company may give to a subscriber supplied

with telephone service by the Compsny mey be given orally, un=~
lesg otherwise provided by these rules and rogurlations, to the
subscriber, or ais authorized'Eepresentative, or by written
notice cither delivered at the addross hereinafter deseribed
in this Rwlie aad Regulation or properly deposited in any
United Statos Post Office in the territory served Oy the Compeny,
pogtase preval alddrocced vo the sﬁbscriber at the subseridber’c
plaée 0X addrecss specified in the subecriher's application 2o
telephone service, or ot such sddrecs ac nmey subsequently be
given by the cubscrider to the Company 2% its local Businecs O0f-
fice.

any notice from any cubscrider to the Company may
be given orally, unless otherwise provided by these rules dnd
rogulations,to the Compuny by the ctbeeriber, or any aunthore-
ized representative, at the Jompany's local Business 02fice
where zervice ig rezdered To the subzerider or by written notice

properly addressed and mailed to the Comysny.




RULE AID REGULATION

NC. 14

DIRECTORY LISTINGS.

Listings in the alprabetical section of the tele-
phone directory are intended solely for the purpese of
identify;ng,subscr;bers as an ald o the use oZ telephono ser-
vice. Telephone dircctories sre ?urni%hgd subscriders tq
facilitate the use o the ser#ice, and reﬁain the progerty
of the Teleprone Coxzpany cnd may be collected upon icsuance '
of new directories. Subsceribers ere entitied, without charge,
to listings in the plphabetical section ¢of the directory as
follows: | o '

Individusl line service _ 1 lisving
- In case of 2 firm one additional

listing will be givern for one memn-

ber of thet firm,
Joint user service 1 "

Party Line service, each primary
station, 1 "

Private Branch Zxchange 3ervice,
including intercomxuniceting
systems, eack trunk line, i "
Business listings consist of 2 name, the address of
the premises in which the primery station, switchboard or re-
coiving station i3 located, and the teleprone number. A des-
ignation descriptive of the business will be included if the

name does not 1nd;cate.zhe nature of the dusiness.

)
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Directory Listings, Cort'd.

Business lisgtings may be.thoae of individuals en-
gaged in a business, names of firms or members thereof, the
names 0f corporations or the offlicers thereof, and the names
o employees. A trade name made up by adding a term, suchk
as company, &gency, shop, worxs, etc., to the name of & com~
mnodity, will not de accepted as a 1iating unless the subscribe
“or is authorized to do business tnder that name. - Listings
are not accepted which appear to bde designed primerily to give
publicity to & commodity or sService...

" 211 sdditional I@Stings in comnection with & sub-
seriber's service, except night'serviée, must bear the same ad-
dross and telephone number &S the primary 1isting, except that
additional listings in comnecticn with private branch exchange
stations, and extension stations not located on the same prem-
ises as the primery station, mey show the address at which the
station is located, but will be accepted only in the nsme of the
subscriber. _

Residence listings consist of & neme, an abbreviation
indicating "residence," the address of the premises to which _
service is Turnished and the telephore number. '

Resideﬁcg listings mey be those of the subscriber or
members of the subscriber's domestic establishment residing on
the premises 1n which the subseriber’s service is provided.

Residence listings of physioisns, surgeons, dentists,

veterinary saurgeons or oTher medical practit;ohers.'osteopathe,




Directory Listings, Cont'd.

chiroyractors,'Christian Science practitioners, etc., may
indicate the same distinctive desigrations as their business
service listings. Regidence listings of clergymen, profes-
sors, militgry or naval officers and nurses may, if necessary
ane desir#ble. for the purpose of identification, include ab-
breviated designations oX title.

The charges for additionzl listings begin with the
day they are in¢luded in the inforxation records, and when
printed in the directory, may not be discontinued until the~end
o the directory periocd, unless the subscribexr's service is dis-
continued. |

The Compeny is liable for errors or omissions in the
listings of its subscriders in the télephone directory 4in an _
anount not in excess of the charge for that exchange service
during the effective life of that directory in whieck the error
or omission is‘made.

When the directory contains & Classified Advertising
Section & subscriber of business service within the exchange to
which the directory aprlies is entitled without ckharge to list=-

ings as given above,.




RULE AND REGULATION

2USLIC TEIZPEQXE SEXTICE

Public telepaores will ve installed by the

company, at its discretion, Iin public locations, to

zeet the Zeneral exnd tronsient telepnone requirements.

4
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Mileage charges to primery stations of individual
exnd party lizne service and trunk lines of Private Branch

Exchange service located outside of tho Primary Rate srea,

ere based or air line distence measured vetween the sta~

tion and the Nearest point on the bouwndary of -4ze 2rimary
.&‘\:e J.Aa.re »
Zdleage charze ~ 5 individnal
. e T*wvma o e Don S ey
and party line gtavions oxX Private
Branch Zxchange service, are hased on route nilecge, wnich
D oy

Lls the lizneal lenzth of 4he sciual line required.




CIANGES IN TZIEREQNE NULIBZER

The Comparny mey change the number of a subseriber's

telephone if the requirexments of the service demand it.




RULE AND REGULATION

Limit of Converssation.

Exchange calls of & csubscridber of & perty line

shall be limited to & meximum period of five

(5) nminutes.




ZESDONSIBILITY FCOR TEIEDEQONZ ZQUIDMERT

Toe subscriber skzell be responsidle for loss of or
darage Vo sny egquipment or apperstus furnisked by tke

Company unlescs suck lozt or damage is due 40 cau3es veyond

nis c¢control.




R0LE AND FEGULATION

-N0. 2Q

USE . OF -EQUISLED!

Ay

-

All tolepnone eguipment and appsratus furnished by
tze Company shall be carefully used and susll not be
removed zrom the subscriber's premises except by an
avthorized »epresentative of the cOmpany ror ;onneqted
in any nmammer with any eguipment or spparsitus not fur-

rished or suthorized by the Company.




RCLE AND REGULATION

No. 21

OWNERSHIZ OF INSTRUMENTALITIZS ON SUBSCRIBER'S IPREMISES,

Al)l Service Excevt Farmer Line Service

The Compsny Shell own, farnisk, and maintain 21l

instrumentalities including inside wiring, protective
. ;

spparatus, end other facilities used to provide gervice

t0 & subecridver.
41l instruments provided shall coxnform to the es~

.

teblished conetruction standards of the Compaony.

Rarmer Line Service

In the furnishing of farmer line service the Com-
»%ny will provide, own azd ﬁaintain sll lineé and facil-
ities used to Zurnish service %o the boundsry of the
Primery Rate'A:ea excent where the ¢ity limits sare beyond
this boundary, in which case the lines =2nd facilities ex~
tend to the boundary of the city limits.

Toe subserider will provide, own and mointain sll
lines and facilities beyond the bhoundary of Primer& Rete
Area oOr city limits.

A faimer ilne stetion shall not be located within
the Primary Rate Lres. 4 former line sasll not éxtend

8Croce anm eXchange sres boundery.




OVNEZRSEIP OF INSTRUMENTALITIES ON SUBSCRIBIR'S 2RENISES (Cont.)

Directories

-

Telephone directories coht&ining;_?:hp listings of
subscribers within a specified a;eé, iésuéa Zrom time
to time by the Company, are and remain the property of
vhe Company. Théy shali not e ﬁntil&ted‘and shall be
surrendered to the carrier who delivers the subsequent




SUSINESS AND RESIDENCE SERVICE

Tze apnlicedvility of business'and'résidence'r&tgs is
governed by the sctuzl of obvious use mede of thne éeévice.

The use to be made of the service will be ascertained
from the apnlicsnt at the time of axvlication for service,

(6) Business Service

Buginess rates apply 2% the following loca~

-

. In offices, stores, factories and all other

piaces of o strictly dbusiness nature.

o
.

In bosrding and rooming houses, colleges,clubs,
hospivals and ovher institutions, offices, lobbies
and halls of hotels, apariment buildings and churches.

3. AT any location when “the listing of office is

provided or when any title indicating 2 trade or Pro-

Zession is listed, except a8 nay be modified mnder

B. & R. 14, or wken the substentisl use of the ser-
vice is occupetional rather thzn domestic end )

sny location clagsified below under (b) regardiess

of the Lorm of listing or wher extension service is
provided to s point not o part of the subscribér’é

domestic establishment.

7




BUSINECS AND RESIDENCE SERVICE, (Continued)

Residence Service

Residence ravos apply &t the Zollowing loco-
tione: ' -

1. 2n private residences or recidential avartmerts
0f hotelr and avartment houses when dusiness
listings sre not provided and when 211 stations
are in locations which are a pert of the sRb-

scriberIs domestic establichment.

If it is Zound that the subseirider is using

residenco vervice for businoss purposes, the Company
will thercafter require the subsecrider to talke business
gexrvice cxcept in cases where the subdscriber thereafter.

uses the service only <or recidence or domestic pur-




y | o RUTE AND REGULATION

Jo. 23

 CONTENSATION 70 COMPANY'S ZLPLOYERS

411 employees of the Company are strictly for-
bidden to demanpd or accept from an applicant or subscriber o
any personsl compensation for Service repdered to appiicsnt

or subacriber in connection with hia”telephdne service.




"~y ATy ey
SERVICE SONNZCTIC

Only duly suthorized ezployees of the Compeony cre

et

aillowed Yo connect, diseonnces, mOve, cloangs or clter iz any

monzer ony ond oll  instrumentelities ongd facilities furnicshed

by the Coxpany.




COLZANY'S RICET OF INGREZSS 70 LND 3GRESS FROM

SUBSCRIZZR'S TREIISES

2 ingress %0 ond eg*e ce

from the subcerlber's igeg . reasonsble houxs for

any purpose recsoxadbly commected the furhishing of tele-

puone cervice chd tae exercise of smy end ell rights secured
o,
10 17 by lew or trese. letlons.
to romove azy emd 81l of
ite :  Lad +he subseriber's premises av the
termination of ser nrovided for in these Rules snd

Rogulationz.




RULE AND REGULATION

No. 26

CREDIT AILOWANCE FOR INTESRRUPTION TO SERVICE

The Company shall allow subsoriders credit in all
cages where telephones are "out of service” for periods of
one day or more from the time the fact is reported by the
subscriber or detected by the Company of an amount equal
to 20% of the monthly exchange service bill for each day of
"out of service"” but in no case shell the total allowance
exceed the total monthly exchsnge service bdill.

A day of "out of service" will be considered to
exist when outgoing service is not availadle for an inter-
val of twelve houwrs oxr more during any onme day.

When any "out of service” periocd continues for a
reriod in excess of sn even multiple of twenty-four hours,
then the total period upon which to determine the oredit
allowance shall be taken to the next higher even twenty-
four hour mmltiple.

_ The "out of service" oredit allowsnce shall appear
on the first monthly dill rendered all subscribers follow-
ing the "out of service" pericd, provided the troudble is
reported by the subscrider or detected by the Company and
cleared on or before the twenty-fifth of the month.

The "out of service" credit allowance covering
the "out of sexvice” period in cases reported by the sub-
scridber or detected by the Company, from the twenty-sixth
to and including the last day of the montk, cannot be de~
termined in time tc¢ be included on the following month's
bllls and shall appear on the first bill rendered the sub~
scriber thereafter.

341




RULE AND REGULATION

No. 27

SUBSCRTEERS' PRIVATE SERVICE KOT POR PUBLIC USE

The subscriber shall not permit the public mse of
gsexrvice furnished him for his private use.

If 4t is found that the subscriber is permitting
public use of service fummished him for his private use, the
Company will thereafter provide pubdblic business service ex-
cept in cases where the subscriber consents to the facili-
ties being 80 located a3 to be insccessidble to the public
or permits no further public use after the metter has deen
called to.his attention.

ot
N
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RUIE AND XEGULATION
Xo. 29 |
| MOVES AND CHANGES , )

Moves and changeﬁ of telephone aopa*atus and wiring on
tne subscriber’s oremises &t the request of the subscriber will be
made by the Company, and the cho.rgee for’such work will be sz Ffollows:

Ae Teloghone Sets

1; Noving from one location to another $3.00
2. Change in type or style . 300

B Private Dranch zxchange and Inxercommunzcatinm Systems.

1. Yoving from one location to snother _ o
: o - Same One room to

Qoom Anothexr
(a) Intercomrunicating Systems,

: per station % 5400 $ 7450

(b) P.BX. Systems, per station - 3.00.. %.00

(¢) 2.3.X. switehbodrds, . . - .

© .per oosition

Cordless - 5.00 10.00
Z0-1ine | . 5.00 10.00

80-Iine 7°.50.. T 15.00
160-1ine - ' ' 10.00 25 .00
320-1ine : 17 .50 40400

-

. Over 320=line Actnal Comt

oy

C. Other “cuinment and Wiring.

Chamgew for moving ox changing o* oquipment or wiring,

other then that inoluded.under A ard B above will bo an amount

b e

oqual to the actual cost of lobor and material involved."

D. Maintensnce . , P

The chargos-speoifiod above do not appiy if the ohanges
or move: are initiated by the Telephone Company and require& for
the proper maintenance of the eguipment or °erv1ce. o ﬁ.‘

-

u- Chanae in Class of Service.

The charges specified above 4o not apply if the changeo

are reguired because of ohango 1n type, class or grade oz service.

o
-+

..




ROLE AND REGUTLTION

SERTICE ‘CONYECTION CHARGES

Service gonnection charges provided for hereunder sre

raysble at the time applicafion Zor the particulsr service or

facility is made and ere in addition to the regulsr schedule of

rates.

Service connection charges apply to sll exehange ser-

vice and facilities, except fermer line service, in accordancé

with the following provisions:

L.

service Connection

Coarges

New Service

Individual, party and
auxiliery lines and private
branch exchemge trunks '

Businest and residence, each station
eack truni

2rivate braach exchsnge and
Intercommunicating system
stations, (except Operator’s
sets) .

‘Business and rosidence, each station’

Extension stations

Business and rezidence, each station




RUIE AND REGULATION

NO. 30
SERVICE CONNECTION CHARGE

(Continued #2.)

Service Connection
charges

Additionsl Service

Individual, party and
suxiliary lines and private
branch exchange trunxs,

Business and residence, each station
. esch trunk

Private brench exchange and Inter~
comrunicating system stations,
(excent operator's sets)

Applicable only to stations
ordered more than 60 days after
thc date of the initiul estab-
Iishment oL the subscridber’s
private dbranch exchange or inter=
commuricating service.

Business or Residencc, each station

.Extension stations,

Business and residence, each station
Service Where Instrumentalities are

Alresady in 2lace oxn subscriper's

rremigecs and No Change in [lypc or
Location of Facilities 13 Involved.

Business and residence, Subscrivers' cex-
change service and facilities, one or
more units, :




10. 20

SEXVICE CONNECTION CELRGES

(Continued #3)

. A change in location or type of faecllities made at sub-
seriberts request is subject to the charges for Moves and Changes
provided the total charges for such moves and éhanges shall not
exceed the charges for the initiel establishment of the subscriber’s
complete service and facilitlies.

Service connection charges do not apply wnder the

following conditions:

Buainess Service

(a) "hen service ic azswued by & recelver or by
truetee, executor or adminisirator of en estate,

(b) Change in the nsme of the business concern
(i.0.,Individusl, parinorship, syndicate or
corporation) when there is no complete change
in ownerchip or nanagement.

Residence Service

{2) Then service ic assumed by & membexr of the
“ormor subscriver's family located in the same
prenicos. "

(b} ‘hen there is no change in the indivi&uality
of tze recipiont. -

(¢} ren tho Subscriber's name hes beoa changed oy
nexriage or Court oxder.

(&) ‘hen an employoer hat arrasnged for service in
the residence of ris 'employec ond the lattoer
desires versonally to assume tkhe responsibility
for the service or whea the responsibility Lor
the service of an employec ls to be assumed by
nls eaployer.




RULE AND REGULATION
Ro, 31
LINE EXTENSION

Ae Line Extersion within Primary Bate Ares

Line extensions necesaai'y' t0 render telephone service
within the primary rate srea will ke made by the Company.

B. Line Extension outside Primary Rate Area

A line extension, necesssry to render telephone Beriice
outside the primary rate area, will be made in sccordance with
the following:

1. The Company will make extensions to existing plant :tor
each primary station up to snd including 780 feet, as measured
along the route of the extension {excluding drop wirs.)

2. The Company will make extensions to & distence graater
than 750 feet from existing plant upon the payment of a line exten-
sion charge of $1.00 for each 100 feet (or fraction thereof) in
excess of the 750 feet for each primary station.

C. Ownershiy and Maintenance of Line

All line extensions will be owned and maintained by the
Company. The spplicant, howaver, if he 80 elects may furnish
and set the-required poles in accordance with the construction
standards of the Company in liem of the charges applicable un-
der Section B, dut in all such instances the ownership shall
be vested in the Telephone Company.

D. Temporary or Speculative Service

Line extensions for service to an applicant engaged in
temporary or speculative dusiness will be made, providing the
appiicant pays to the company the total cost to construot and
remove the line necessary to render that service, 1033 the sal-
vage value of the materlials used.

E. ILocation of Line Bxtensions

The location of line extensions ehall be determined by
the Telephone Company. .

F. Contracts

Contracts for telephone service where line extensions




ars necessary may be required by the company as a condition prec-
edont to service for a period not to exceed three years.

G. Return of Line Extension Charge

The Line Extensior Charge is not refundable.
E. Seving Clause |

‘ In any case which may appear to warrant a departure
from the above rules efther on behalf of the Company ox
applicant for service, the matter may be submitted to the
Re.ilroad Commission of the State of California for adjustment.
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DWLE AND REGULATION

50, 32

SARORS TN TRANGLIITTING, RECIIVING OR DELIVERING

i s N

ORAL IESSAGES B2Y TELTTEONE.

The Company shall not be liable for

errors in transmitting, recelving or delivering
oral messages by teleyhone over tre lizes of thre

Company and coanecting companies.




e
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NO. 33

LCSS ARISING PROX NON=-DEILIVERY OF WRITTEN I

Tre Company shell be liable Zor loss

or damsge trat may occur in the course of the

cmployment of any mecssenger not to exceed twenly

times the charge for such messenger service and .
snall be liable for lozs or damage that zmay occur
in tho transmiscion of any mescogoe over its linec
not to exzceed the amowmt received for sending

Sanc.




RULE AND RTGUIATION

-
A %

SERVICE CONNECTIONS AT SUBSCRIBIRS' PRENMICES

Zxcept &s ovherwise yrovided in these Rules and Regulations, the
Company, will, at its own exrease,furnish and instell 2ll wires
necessary $o0 serve applicants in esccordance with its lawful rates,
rules and regulations, and in accordance W th 1ts established
corngtruction standards. -

In districts where underground construction wowld ordinarily be
furniched by the Company or wihere such constructlion 1s reguired
by law, the Compeny will, &t its own expense, extend the necessary
underground construction to the property lines of the premises
occupied by the subscribers, in accordsnce with its estabdblished
construction standards, but chell not bo reguired, et its omn exX-
pexce, to provide the conduit on the premises occupied by the
gubserivers. :

Exeont in diestricis whore underground construction would oxrdinarily
bo furnished by tihe Company or whore such construciion is reguired
by law, the Company will not, at its omi expense, furnish and in=-
stoll vnderground cornecticns to or on the premises of subseriders,
and if sueh underground comnections are reguestod, the Company wWill
surnish end instell the seme, but the difforence between tae cost
0F zuch undergrowd conctruction snd the cost ol lurnisking the
connections by meszns of the usual overheod construction must be-
raid to the Compony upor demand by the persom, Or bersous, naxing
the reguest for underground connectlions. 1f the uwnderground con-
duit sholl be furnizned and installed by the occupant or owner of
the vpromises, the saeme ¢thell be subjfeet ©o the ppnrovel of the

Company.

Tre interior wiring in buildings necessery o provide telerhone
sexvice Lo tne occupants chall be furnished and instaelled @y “he
Compeny, =nd it chall not be reauired to comnect Jis facllities
and inerrumenselitics with ianterior wires furnichod snd instolled
by dthers. If, ez ic somevimec the cage, the owmer of o building
wler construction olects to furalsh and Znstall wires which con-
fopa with the standards and speclfications of the Commny, it n=y,
oS +he exigencies of the service require,.u:i}izg~such interior
wiring, watil ownership is acauired from the duliding owner.

W ne n b
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RULE AND REGULATION

No. 35

TEMPORARY SERVICE OR SPECULATIVE PROJECTS

The Company will furnish temporary service or
service to speculative projects, under the following condi-

tions:

(a) The applicant for such service shall be
required to pay to the Company in advance,
or otherwise as the Company may elect, the
net cost of installing and removing any
facilities necessary in comnection with
furnishing of such sexrvice by the Company.

(b) Each applicant for service mey be required
1o deposit with the Commny a sum of money
equal to the estimated ameunt of the Company's
b41l for such service or to otherwise secure,
in a manner satisfactory to the Company, the
payment of any dills which may acorue by
reason of such service so furnished or
supplied.

(o) Nothing in this Bule snd Regulation shall
be construed as limiting or in any way
affecting the right of the Company to
collect from the subserider sny other or
additional sum of money which may become
due and payable to the Company from the
subscrider by reason of the sexviece furnish-
ed or to be furnished hereunder.




