
Deoision No. [:2 4' 7. 8' 

In the Matter of'the ~,plioation of the ~ 
Southern cali~rni~ Telephone Company for } 
sn order fiXing just, and. reasonable rat(1s ) 
for telephone serVice. authorizing the } 
:filing of same with the CCmmiseion. fix1ng ) 
s. date when such just and rea.sonable ra.tes 
shall oecome effective. and defi~g ex- ) 
change boundaries for the administration ) 
and advooating of said just and reasonable )) 
rates.! to gether \71 th rt7J.es and. regulations 
ap~er~aining thereto. ) 

-----------------------------------, 

Application No. 8145 

~ . 1 .' . 
i; 'r , ( 

Vv'EZaEAS" this Commission in its :Decision No. 12733, 

dated October 22, 1923, ordered Southern califoxnia Telephone 

COmpany to file with this CommisSion. for ita approval. revised 

l:iefin1 t10ns and. rules and. regulations def1.ning and goverlling all 

olasecs of service rendered 01 it. and 

\~, the de:f~n1tionsend rules and regulations 

filed by Southern Californi~ Telephone Com,~in compliance with 

this Order, are not full ~d cocplete, oonsidering the conditions 

existing at ~resent, and 

;VRE!BAS, tho de!initions end rules snd regula.tions, 'as 

set forth in ~bit "A". a.tta.ched to this Order~ do fullY cover 

the conditions !lOW existing throughout the territory served bY' 

Southern Calitornis Telephone COmpany., ann to tAe service rendered 

bY' it, 
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IT IS !rL'REBY ORDERED that Southern CDl1fornia Telephone 

Company file with this Co~ssion, on or before Mar 15, 1924, the 

definitions and rules and rcgulations 9 as set forth in EXhibit wAw, 

hereto. 

IT IS EZREBY FURTBE3 ORDZ3ZD that the def1n1t10ns and 

rules and regulations, as se~ forth in Exhibit nAn, attached hersto, 

be made. effective on and after ~ l, 1924. 

Dated. at san Francisco. California., this ~ 1.../ X 
day of -~-Hf1t.~':;.J....--' 1924. 

2. 
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1. Exc,h¥~e • 

DEFINITIOI~S 

Certain tcros and ~h±asesuzed in the 
·ioiIoWiru.-:: ro.los a.."lo. regulations hoave 
'the oea.nim:- as ::riven in the d.e:t'1n1 t10ns 
set rorth oelow. 

. " ," An exc.b.ange consists o£ ono or more ec::t ;o.l.'of£ices~ 
~suelly loca'teo. lon the eomo C1ty, t.ow.c. or vj.~J..a.eo~ :;o"rm1.ng,:& " 
locslsystem providing local service "between the 'a't.~scX'1be,re, in.," 
':/f.l.id cj.ty.. t"own or tillage. or contiguou~ tn-oroto. Got. ro.tesestsb
lishe,d.";.for tbz.t area. 

The exchange area !Ol" a.ny pe. rt iculz.r e:z:cca...'1ge is, the total 
e~rea. wi'tilin which, ,tile Compo.:lY· holds .,ite,e~',out to f~~h. exchange 

'telephone service from central o:f':f'ieGs serving tha.tarea. 

s. Primary Rete Area. 

", ,,\' The 'pri:w.ry rate area is an a.:-ea which cOI:l:pr1s~s: the "more 
cOJ:gE>sted.. tenitory' wi thi:l an excb.'3:0.ge area. in which'tlie prir:ls':ry 
ra. tee wi t:o.out '-':111eage apply. 

, ,. 
4. SUburban' A.rea. ' 

- ,~ho suburban .~rea. ,is that ,portion of t1:.e;~C'ba.:igo ~e.a. 
lcx:~ted. ou.tsic.eor bey-one:. t1ie bo't:.ndary o~ the prima,ry ra.to"sres:., ....... 

" , 

5. Excilan.o:e Se:rvico. 

, ,ExcharigO service i:;: teleph.one service :furn1:shed 'between 
subscribers within an exchange area. 

6. Toll Sorvice. 

Toll ... ,~~e,rvice ie tele!lhone service :from one e7.chA:l.gc or toll 
station to ~otr.or exch~ce or toll' station. 

" 

7. "Telo"Ohone Scrv,ice. 

Telephone' service is service. including. both oxch~nge and.. toll 
service. 

8.' ~'la.t Rate 'Servfce. 

Pl$.t'rate. 'service is unlimited excl'o.r..nge service' f'urniihed."fo:r 
a fixed !lorioc.1c ch~rge. 

...' • ...... 
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" 

9. Coin Box Service. 

Coin box service is exchange service fttrnished from coin 
boxes, which requirez a cash payment for each outgoing message. 

10. Business Service. 

Business service is exchs.nge service famished individuo.ls 
engaged in a business. firms; partnerships, corporations, agencies. 
shops, works, tensnts of office buildings and hotels receiVing in
diVidual or party line serv-lce, and individuals conducting aIlY busi
ness or practicing a profes.sion hsVing no other office than their 
residenoe, where the actual or obvious use i3 for business purposes. ' 

ll~ Residence Service. 

Residence service i3 exchange service furnished subscri
bers at their re~idences or ,l~ces of dwel11ng.where thE~ actual or 
obvious use is for ~omestic purposes. 

12. Individual Line Service. 

Individual line service i8 exchange service furnished to a 
subscriber by means of an individual primary station connected to an 
individ.ual line. 

13. Party Line Service. 

Party line service is exchange service furnished to a sub
scriber by means of a primary station connected to a line to Which 
other primary.s,tations may be perma.nently connected, all of which 
have access 'to that'line. 

14. Suburban Service. 

Suburban service is aum-party line service iUrn1shed with
in the suburban area.. . 

15. ?ar~er Line Service. 

Farmer line service is exchange service iurnished in the 
suburban are~ where the lines ~rc built. owned and maintained by in
div1duale and join the Company'e lin~ ut the boundary o! tho ~rimary 
rate area or the city limi~3, in caso the latter boundary i3 located 
a greater distance from the central office than the former~ The con
nection of these lines with the exchange serving them is made at the 
Company's central office and the subscribers are exchange subscri
bers. 

16. Private Branch Exchange Service. 

Private branch exchange (?:a.X.) service is that exchang~~ 
,service furnished by means of trunk lines !rom the Company's central 
office and branch. switchboa.rd, primary and extension stations lo
cated on the subscriber's premises and operated by the subscriber. 

2 
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(a) Hotel Private Branch Exchange Serv1ce 

Hotel ?B-X. service is ?E.x. service fur
nished to hotels. rooming and apartment houses. 
or to such portion of buildings letting rooms 
to the public for living quarters. Clubs 
letting rooms to members or guests of members 
only are not considered as being subscribers 
entitled to hotel service. 

(b) Cocmercial Private Branch Excha~e Service. 

Commercial ?B.X. service is ?B.X. serVice 
furnished to a businezs (except hotels) as re
ferred to in Definition No. 10. 

17. Intercommunicatin~ Service. 

Interco~~unicating service is exchange service furniShed 
to a subscriber by means of intercommunicating equipcent which is 
so arranged that each stetion of that eqUipment may make connec
tion with the various stations of its OVln system and also vnth the 
Coopany's central office. 

18. Erivate Interior Syst~. 

Private interior system consists of telephone equipment 
~1she~ e~rict~ within the con~ines ox subscriberTs premises. 
\-vh€lre the system as a whole is not connected to the Company's 
central office. ~ ind1 v-ldual station on s pri vato interior 
system cay. howevor. receive exch~ge service through the Company's 
central office by the necessary additional equipment proVided 
under the publiShed rates for such a service. 

19. ?remises. 

A premises is that portion of ~ individual house or 
building entirely occ~pied by one family. one flat or apartment 
occupied by one iamily or any roo~ of an office building. or two 
or more adjoining or opposite rooms of an oftice bUilding. or two 
or more adjoining floors of an office bUilding. proViding a.ll rooms 
on those floors are occupied by the same applicant or subscriber. 
Garages. caretakers' quarters used in connection with an individual 
house or bUilding will be considered as So part of the prf~mises of 
that house or bUilding. 

20. OVlnershi '0 of ?remises. 
t 

Ownership of a premises will be established atter a 
certificate is submitted to the effect that the premises is owned 
by the subscriber. 

3 



21. A-o-oli cant • • 
.A:tJ. al"pli cent is So party applying for t olephone service. 

22. Subscriber. 

A. subscriber is eo party who is receiving either pa.rtial or 
eo~plete exchango telc9hono .service. 

23. Em.er~ency. 

An emergency exists in com::.ect10n ',vith an:applica.tion for 
service in ca.se of 3erio~s Sickness or where public eafet,Y or public 
need is involved. 

24. Member o:f a Fir:::1 or Business. 

rnaividuals. firms. cO:::1~anios or aesociations engUged tn 
the sa=.e busin.e-ss or profession on one prer:lises. receiving service 
frOr:l the same facilitres, are considered as members of a firm or 
business if the individuals or mombers of the firm. cocpany.or 
aS2ociation ~ile s jOint inco~e tax rct~~ and also i~ any individual 
member of a fir:::1. company or associction SUbstantially partiCipates in 
the eernings,of his fellow :ns::lbers.of zuch fir.:l.. CO::l:9a.ny or associ
ation .. 

25. Tcm~orar1 Sorvico. 

Temporary service is service definitely knovm to be re~uired 
for a short period (in. general. less than 12 consecutive months) such 
as service to contractorc for use during constr~ct1on of a bUilding, 
service to a circus,'etc., of a temporary nature. 

26. S'Oeculati ve Pro .. ' Gct. . 
* 

Speculative p~ojects are projects involVing oil wells, 
Qi:1Dg projects, or other enterprises of speculative or hazardous 
nature. 

27. Instrumentalities. 

Instrumentalities are the telephone instruments located on 
a'pre~ises, excluding inside wlring, protective a~paratus ~d dr~, 
wire. In case of a P.S.X., the inst~~entalities include the sv~tch
board and telephone instruments. 

28. Tem'Oor~ry Disconnect. 

A service is te~porarily disconnected when incoming service 
only is denied oy ~he Company. 

2~. Pel"nw.nen t j)i::c Orelcct • 

A. 2ervice is permanently disco::.nected v:hen both incoming 
and outgoing service is donied Jy the Com~any. 
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zo~ ~ate of ?resentat1on. . 
The date of presentation of a bill or notice froe 

the Company to any party is the date upon which that bill or 
notice is pro~erly addre~sed and mailed, postage 'prepaid, in 
a sealed envelope to that.party, or when delivered in person, 
the date upon which that bill or 'notice is given to that party. 

3l. ~imarl Station. 

A primary station i3 the main telephone station (ex
cluding extension stations) of a subscriber'~ service. In case 
of a private branch exchange, the primary station includes all 
the ~ubscriberrs private branch exchange' stations (excluding 
extension stations~. 

52· Extension Station-

An extenSion station is an additional station con
nected to a primary station, both of which use the same circUit 
to the central offi~e and, in the case o~ the private branch ex
change, the extensions to the primary'stations.· 

sz. Supersedure .. 

, A supersedure of a service me~~s the transfer of s 
service, including the telephone number, from one party to 
another .. 

34.. Line Extension .. 

A line extension is the outSide plant required in 
addition to ex1stin~ facili~ie$ to render telephone ~erV1ce, ~nd 
excludes instrumentalities, inside wiring, protective app~rstus. 
and drop wire. ' 



RUlE AND REGULATlo!~ 

NO.1 

DESCRI~~ION OF SERVICE 

The Com~sny renders exchange telephone ser

~1ce throughout the territory served by it, a~ shown 

in maps filed With its schedule of rates. There is 

available to the subscriber, tor his use, toll ser

~ice with Connecting Co~panies. 

~he Company furnishes both automatically and 

manually o~erated telephones. The Company mq install 

either hind and may change the kind of tele~hone after 

installation. depending upon the need and reqUirements 

of the ser~ice. 

The Exchange Area is divided into Do .Prims.ry 

Rate Area, comprising the more congested portion of the 

territory served, and a Suburban area, the territory 

served surrounding or beyond the ?rimary Ra.te Area. 

( :s ) SERVI CE 

The Company ren~ers service, within the Pr1ma~y 

Rate Area and Suburban Area. under its effective rate 

schedules. and in general, as follows: 

G 

• 

296 



Deccript1o~ of Service (continued) 

1. Cl~s8 of Service 

~he follo7dng classes of service sre furnished: 

s. Busi~ess.Scrvice 
b. Residence Service 

2. Type of Service 

The followi:g types of service ~re furnished:. 

So • Fla t ?a t e Ser~'ic e 
b. Coin Box Servjce 

3. Grade o~ Service 

In generru.. the follOWing grades of service are 

furnished: 

ArefJ. 
~rsde,of Service ApElic~).ble 

a. Individual Line ? R. l... and S .. A. 
b. Two ~nd Four ~rty Line ? 'C 4.. c.nd ~ A. .. . 0.,1 • 

c. Suburban S. A. 
d. Farmer Line S • . .do. 

e. ?rivate 3ranch ~ch~~ge -
Commerc·1s.l ? R. A. and s. A. 
Hotel ? R. ~ 

.do. and s. A. 
f. Intercommunicating ? R. a and. S. A .. --

NOTE: ? .R.,A .. - ?ri!!lC.ry Rate .Area 
S .J... • - Suburbs..~ Area. 

!ndividusl and party line business and residence ser

vice is rendered in the Suburba.~ Area under rates for that 
.. 

service a,plicsole in the Pr1mery Rate Ares plus mileage rates. 

Miscellaneous service. includi~ interior telephone 

systems for ~~D.rtment houscc. rentals for ~ttD.chments to the 

7. 

7 
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Descri"Ot1on of SerVice (continued) 

Com~ny!s pole lines, pr1vate interior systems, private 

lines, and supplemental equipment, is fnrnizhed by .tbe 

Company under its schedule of rates. 

Service is furn1 shed at the 'ba.se rates aseociated . 

in the Exchange Service Schedules where the $t~t1ons 01 

the subscribers are on the pro~ses in which the primary 

stations, Private Branch bxcha.nge sw1tchbosrd or receiv

ing station is·loeated. 

The application of bu.s:f. ness a.nd residence ra.tes to 

private and public tele~hone service is governed.by the 

aetual or obvious use made of the service by the stibscriber. 

If residence service is found to be used largely or princi

pally for business ptL~Ose3. the'Co~~ny will provide bus1-

ness service, except in.csses where the subscriber Will 

thereafter use tbe service for domestic or 'social requ1re-

ments. 

(C) EXTENSION STATIONS 

1 - N'Wllber 

Tbe foll.owing ie the ma.x1mum n'Cll:O.oer of ex

tension stations which Will be connected to a primary station: 

Class of Service 

IndiVidual 

Two Party 

':;\0 • ur Pa.rty 

8 

1!aximum Number or 
ExtenSion Stations 

1 per sem. ce 

None 



Deecri~tion of Service (continuod) 

2. Loca~ion O~~side ?remises 

Extension s~s.tione ;for busin~ss 8~lrvice ,w11~ bo 

insv?~leQ outside the ,remisee in which the pri

mo.ry ~tat,ior.. 1::: located, -PI'ov1d.eo., they o.re for 

use b~ the subccriber o~Y a~ ;-re located, on. 

the subscriber's preoiees ~a within the st~-

durd tr~s~1$s1on limits. 

Extoncion stations for resi~ence ser~ice will 

b~ inst~11ed only in connection, with ,the sub-
. ~ 

'( , 1to. .... ~ • .,..,.. 
scribor. 'n.nd must be locatc,d. 0::' the" same preo1scs. 

scriber- s residence servic'e :tor u::;e by the·.sub-
oJ· • , 

" . 
. ,,",, Auxilic.ry line 

. , .. ~":I""'~ ~ 
". ~,. '. "', 

stations will be 'provi~.ed 

. ,.,,, .... 

,Only in connection with individ~l linc'btlsiness '. . . . 
service,. and will oe-located on th~ same ,remises 

ce the individual o~sines8 li~e. ~ele'Phone n'1:lll-
-bers o~ ~uY~liary lines will not be listed in 

the telepAone directory., 

1. Co~~ercial Service. 

?rivate Branch Zxch~e swttchooards con-

5ist 0:: 3.t leas~ one pOSitron, two trunk lines 

and four stations~ excluding switchbo~rd tele-

phone. 

o v 
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Descri~tion o~ Service (continued) 
. 

(E) ?RIV'';'::E BRAlm:r E:{C:{AJWE SE?.'IICE (<:ont'd) 

1. Co~ercial Serlice. 

Cordless switchboards,with a meximum c~puc1tytor 

three t~~~k lines ~d se~en st~tions. are provided 

v:i th ~ stand~rd deal: sta.tion. , ,> 

One or two position <:o:-d s\,litchbo~rds will b'e ,!,ro

vided with ~ trensmitter att~ched -to the ,switchboard 

and a detach~ble single heed receiver. An opera.ting 

set. consisting of 0. single head n..ncl chest .tY1?¢ tre.ns": 

mi tter .. will be provided· 1'or awi tchboard's of two or' 

thr~e positions, when requeetcd~.without cddition81 
.' ,J 

cn:;l.rge. O'!'ere.tors' chairs will1?e provided witli'es,<:h 

mult1ple switcnooard. 

videdin st~nd~rd finish at the time.o£·1nst!lJ.intion.. 

2. lio~el Servico. 

?rivate 3ra~ch Exoh~ge switchbosrds will cO~-

sist of c.t least one pocition, two trunk lines and 

ten stations .. ox<:ludine; switchboard telephone. 

One or two position cord sw1tchbo~ds will be 

nrov1ded with ~ tr~s~itter ~ttached to the switchboard 
~ '. 
~~d a d~tach~ble single head receiver. 

3\7i tchboardz exceeding three 1'0:01 ti ons are !?rovidee. 

wi~h de~chable oper~tors' eets co~s1sting ot a single 

he~d receiver and ~ chest type transmitter. 

10 
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Description of Service (continued) 

2. Hotel Servi~e (cont'd) 

The o,crators' sets will be ~rovided for switchboards 

of two or threo positions. it requeeted, without a~dition

a1 charge. Operators' chairs will be proviaod with cach 

multiple switchboard. Switchboo.rds will be provided-

in st~~dard finish atthc ti~e of installation. 

Interco~unicating syetems will consi~t of at least the 

following nuober of trunks and stations: 

~'~:li:::l:c:n Nu:foer of 
Service T:-unks Stations* _._--.,-,--
3'.lsiness 2 4 
:Rosidence , 3 .... 

"'I:lcll:.d.es receiving stations 

(Go) SU3u"RBAN SERVICE 

1 

Suburban service \nll be rendored outside the Primary E~te 

Area. b~t within the Exchenge Area. to lees than ten (10) sub-

scribers; provid~g. tho total ~nimU? exchange revenue fro~ 

each circu.it is not less than that of five (5) resie.ence 

stations. In no case will tl:.e total n'tl!!lber of statior.s co:o.-

nocted to one circ~it oxceed. ten (10) stations. 

" 

Privete Interior eyste~s will Je installed where ~hey can 

be effected with s to.ndn.:rd wiring. telephones ,an<i switching de

vices.Any in teri or syste;::. c onnectecl to the Company's system 

AA . . ........... 
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Description of Serv1ce (Continued) 

.(:S:) P:;UVATE INTERIOR SYSSJ:S (continued.) 

saall be installed (or its 1nstallation approved by the 

Company.) owned a.nd oaintsined. by the Company. 

(I) P?I~ATE LINES 

Pr1vate l1nes Will be proVided solely for oom-

municatio21 between stations thereon a.nd Will not be c.on

nectod with the Company's exchange service lines. 

(3) VACATION SE~ICE 

SubsCribers to residence service~while t~porarily 

absent from their res1denc~may obtain a vacation rate 

under conditions as set forth in the Schedule- ot'Rates • 

... 
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:;0. 2, 

Com~~y, ~~ ~ con~i~~o~ prece~cnt to t~e initi~ e~t~b~ishmcnt 

of ~uch ~c~ice. 

ZCo ~~~lic~tion ~or i~iti~l serv:ce sh~11 set forth: 
• 

it is to ~ppe~~ in the 

o. ~d~itioncl ~i~tL~sc ~s t~ey ere to ~pre~r in tele~hone 
c.i;:oectory_ 

d. Se=vico do~irocl. 

f. \I.r: ... o·'t':~"'-_ -f' .... -ci ..... ~J.~~e,.. ... · --0 i~ "'-"'ce 0"" .... re..".~ ... e,., ",·· .... 0 ... 0 I.... . .... ,.. ~ _" __ - ;;;;.;;. ;;. ,;.~.J..... , .... ,;" .... .J.............. 
is d.e si ;:ood.. 

service 

g. ~r.r.e the r o.:n)li C~l t i~ t~e CIl.'l'...lor. ~30n t or ten~::1t of the 
premises. 

i. 

I .I. 

k. 

~dd.re.sz to which bills ere ~o 'be r:!:.iled. or delivered.. 

~tc o~ ~~~licatioD. . .. 

1. Such other i~o~tion ~s tho CO~~~nj ~y ~ouzoncbly roquiro • 

.. 

.. : .~ _ .. t..l 
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~?LIC~TIO~ ?03 S~VICE - Contin~c~. 

~he Co~psny will accept an oral or ~itten applics-

tion from a :~b2cribcr ~or cd~itions to or cr~ngos in the 

existing service of sucr. su~scriber. 

An ~pplication iz merely a requezt for service 

~n~ ~oes not in itself bind tbe Company to serve except 

under reasonablo oOniitions. nOr does it bind the aFplicant 

to take service. 

An application fo~ se~vico canceled oy tne applicant 

or the Co~pany yrior to teo establishment of the ser~C6 

a,plied fo~ is subject to the following conditions: 

(A) Canceled by A~plicar-t 

1. If cancellation is requested by applicant 'l~or 
to the t~c instrumentalities are installe' on 
applicant"s premises. the c.pp11cat1on 7."111 'be 
cancolcd by thoOo:npeny and no charge will be 
~ude against the applicant except as specif~cally 
covered by written contract as proVided for 
i~ those Rulcs and Regulations. 

2. Ii cancellation is r0q~ested by applicant 
subseouent to the time instrumente.liti es are 
instailed on applicant's pre~ises but not 
connected for service, the a~plication Will 
be canceled by tl:.e Co:pany a.nd. tho Company 
will collect the se~ice cODnectio~ charge 
~pplicable to the inst~~entalities actually 
instcllcd at the ttne of rcq~czted cancellation 
or ~~ch other amounts 80= m~y be specific~lly 
~rovide~ for oywrittcn contr~ct previously 
made in accordance with those ~ules and Regu
latiOns. 
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A??!!C~TION FOR SZRV~ - Continued. 

5. If cancellc:tion is l",egueeteci by th0 a}:)p11ca.nt 
subzeoucnt to the tioe i~st~T.cntalitics are 
instailed on appllcant's pl"ecise~ s~ connected 
for service, s~ch cancellation 1'lei:'lg in effect 
a regular discontinuance of scr~ic0. t~e 
C ondi t ions of the a:~ove parag:rsph (A 2) and 
the :::ri.::limu.r:l r e C?. ui::' e!:cn t s of the l"S. t e Will 'be 
a.pplicable. 

(B) Cancele~ by Comnany. 

If 8.pplics.:o.t l"e!usec to cOtlply with the Co:pe.ny'z 
RUles and. Regu.l.a t ions prior t otJ:.e ests.'olis:b:!l.ent 
of service, the Cotlpa~v ~y cancel the e~plication 
i~ Which c~ec any a~o~ts collected !rom the 
3.!)p11cant will "oe re!'C.nded. 
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1:0. :5 

The rates to be cbarge~ by and paid to the 
CO:lpsny for telop!:.one service will be t:c.e rates legally. 
in e~fect and on file with the aailrcad Coomission of the 
State of California. Co::nnlete sCAedules of all rates for 
e~:cha.ngo :;.orvice in effect for a.ny district' nll be kept 
at all times in tho Com~any~z local Business Office for 
that district whore t~ey will be available during regular 
b~s1ness hours for public inspectio~. 

'~~ere there are two or ::nore rate schedules 
applicable to ~y class of service. tAo Company. or its 
:3.uthori zod. employees, 'Sill call applicant's attentilm a.t 
the ti:o application is made to the several zchodules, 
and the subscriber will ~e re~uired to deSignate which 
rate or schedule he dosires. . 

In t~e event of th~ adoption by the Com~l1 of 
new or optional schedules of rates. the Company will t~e 
such ::ne~sures as may be pra.cticable to advise those of 
its subscribers who ~y be affected that such nov: o:~ 
option~ rates are effective. 

In the event that a subscriber desires to take 
cervice 'U!ldor So different sched1lle tCD.n that unde!' which 
he 1::; boing eorved. ~he change will 'bccon::.e 0ftect1vl~ on 
the dsy the c~nge is co::npleted. 

" 

.,.. 
..:. \}o 
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RO'I.E .A!m REGULATION 

NO.4 

A. Contraots 

Eaoh oontraot form tor telephone service will con
tain the following provision: 

E. Bills 

This oontract shall at all times be subject 
to such changes or modifications as the Ra11road 
Commission of the Sta.te of California may from 
time to t~e direot in the exercise of its juris
diction. 

1 - Each regular monthly bill for telephone serVice 
will oontain on the faoe thereof, the fOlloWing notation: 

If this bill is not paid within fifteen , 
days from d~te of presentation, service may 
be di8cont~ued. in which event restoration 
will not be made until this bill end the ser
vice charge have been paid. 

2 - Each regular annual bill for telephone service 
will cont~in on the fa.ce thereof, the folloWing notation: 

If this bill is not paid Within thirty days 
from date of·pres~tstiont serVice may be dis
continued, in which event restoration Will not 
be made until this bill and the service charge 
have been paid. 

3 - Disputed Bills 

Each regular bill for telephone servioe will 
contain on the face or b~ck thereof, the follOwing: 

In ease of a dispute between the subscriber 
and the Company as to the correct amount of a. 
bill rendered by the Co~pany for servioe fur
nished to the subscriber, which cannot be ad
justed wlth mutual satis£action. the sUbscriber 
may deposit with the Railroad COmmission'of the 
State of Cali forma the amount claimed by the 
COCpe.D.y to be due. Upon receipt of said deposit. 
the Commission will investigate the facts ~d 
commU!lice.te its findings to the psrt1es. 

~-':"'1. 
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SPECIAL INFO~~T!ON REqUIRED ON FORMS - (Continued) 

Failure on the P4rt of the subscriber to make 
such deposit within fifteon dsys after notice by the 
Compa.ny the. t such d.eposi t must be made or se:r.vice :nay 
be discontinued. •. shall ws.:rre.nt the- Company in discon
tinUing service without further ~o~ice. 

c. Deposit Receipts. 

Each receipt for ~ deposit collected ~or the 
establishment ot credit will contain the following 
provision on the face thereo~: 

This de:posit rNJ.y 'be applied. in so far as 
necessary~ in pa~ent of all charges for tAe 
telephone service which it guarantees. when such 
chargee remain unpaid a~ter notice in accordance
with the Company's Rules ~ Regula.tions on 
file with the Railroad Co~ission of the State 
of Califo~i$ that they are due aDd payable. 

This de~osit, less the amount of any unpaid 
bills tor telephone service, v:111 be ref"anded to.
gether with any interest due at 6% per a.nn~~ upon dis
continuance of service or after the dO~OBit has bo~ . 
held for twelve con50cutive months ~rovided service 
~s been continuous and all bills for such service . 
have been paid in e.cco:rd.ance with the Rules and 
ReguJ.:-t1011S a.s approved by the Re.i1roe.d COmmiss1on 
of the St~to of C~lifo~a. 

I! service is teminated befo:,e the expira
tion of twel'Vo months from the date hereof, the 
deposit will be refunded Without interest upon 
~ayment of all Charges then due. 

18 
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NO.5 

EST.A:BLISEMENT ..cU."!> RS-ESTAELISEl::::NT OF CREDIT .. 

Each applicant for service will be re~uired to establiSh 
. his credit beiore service vnll be.rendered. 

A. ZSTABLISHUE~~ OF CREDIT .. 

1. Fla.t :Rate Exchange Servioe 

Credit of an applicant will be established upon 
the advance payment before establishment of eer
vi co. of tAe charge for service for the period for, 
which b1lls are regularly rendered as specified 1n 
the rate schedta.e. 

Credit of an applicant will be established when the 
conditions of any one of the following provisions 
is met: 

(a) If applicant is the ~lner of the premises upon 
which the Company is requested. to :furnish service 
or is the owner of other real estate \Vit~ the ex
change area in whiCh service is requested •. 

(b) If the applicant makes a oash depOsit With 
the Company to secure the payment of bills. for tele
phone eervice to be furnished by the Compa.ny und.er 
the application. ae provided 1n Rule ~ Regulation 
No. 6 herein con to.1nod. . 

. (0) If the applicant furnishes a guarantor satls
facto17 to the Company for payment to the CompatlY of 
bills of applicant for telephone service ~o be 
f'nrnished by the CO::lpany tulder the s.pplioa.tion. 

(d) If the applicant is a subscriber to service 
in the sace exchango in which the ·cha.nged. a.d.d1-
tional or new service is applied for and has paid 
all bills for service on tho average within the 
period set forth in ?ule and Regulation No. 11-J...:, 
for a ~eriod ot twelve conseoutive months ~ediate
ly prior to tho date when the' application for the 
changed, addi tionaJ. or new service i8 made upon 'the 
Company. 

(e) If the applicant has previously been So sub
soriber of the Company .in tho exchange in which ser
vice is a.pplied :eor and. has paid all bills for 



ESTABLISEl:E..1qT .AJo..D) ~-ESTAE!'!Sm.:sNT Of' CREDIT - ( Continued) 

service on the ave:ra.ge. within the period. s.s set 
forth ~ Rule and Regulation No. II ~ A. for ~ 
period of twelve consecutive months ~ediatel7 
prior to the date when the applic~t for serviee 
previously ceased to take service from the company. 
provided such service oecttrred Within two yea.rs 
from the date of the new application for service. 

3. To~ Service. 

)Jl applicant's credit ~or to~l service will be 
established when that applicant has established 
his credit for exchange service. 

B. Re-establiaament of Credit. 

1. All Types of Service. 

a.. An a.pplicant for telepho!le service who bas been 
a subsoriber of the cocpany and whose service 
has been pe~~ently discontinued for failure 
to pay a bill ior telephone service (of the same 
class as being applied for). within the per10d 
as set forth under Rule ~ Regulat1onNo. ll-A. 
wi thin a t\7elve-mo:lth period. prior to the last 
date upon which the applicant received service, 
provided the date of discontinuance occurred 
within a period of two years prior to the date 
of applicat10!l, may be re~~red, hefore servioe 
is resumed, to re-establif:h his credit by maldng 
a cash deposit in an amo~t not to exceed a sue 
equal to the average periodic bill for that ser
vice. 

b. A subscriber for telephone service WAO .fails to 
pay his bill ior telephone service. as provided 
in Rule and Regula. tion No. ll-A. and. who :to.rther 
fails upo~ seeond notice of not lose than five 
( 5) daY'S to :po.y said bill within the t:i:m.e re
quired by the second notice. may be reqU1red, be
fore service is resumed. to pay said bill aDd to 
re-establish his credit by ~king a cash deposit 
in e.!l al:lount not to exceed a sum equal to the 
average periodic bill for tba. t service. 

c. A subscriber whose service has been te~porsrily 
disconnected for failure to pay 8 bill for tele
phone se~ice. as provided in RUle and Regulation 
No. ll-A, I:l8.y be required, before service is re
sumed, to re-establish his oredit by ~k1ng a 
cash depooi t in. an amount not to exceed a S'QX!l. 
equal to the a.verage periodic bill for tha.t service. 
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NO.6 

!lE?O SITS 

A. Est~blishment of C~edit. 

1. F1c t ::w:~e Exohan~e SerVice. 

~o deposits fro~ a~plicc.nts for flat rate exchange 
service will be required for the estsblis~ent of 
credit. 

2. Coin Box ~~c~~~e Service. 

~he 'amount of deposit for the establishment of 
credit for cOin box exc~ee service will be an amount 
equal to the m;n1~~ oonthly charge for that service. 

E. Re-cstc.blis~~nt of Credit. 

The ~ount of the de90eit required from an ~ppli
c~t or subsoriber to re-establish cre~it for 
telephone servico, as set forth in Rule snd Regu
la.tion Ne. 5 (B), or frotl e.DY subscriber whose 
service has been discontinued for non-payment of 
billS, or who has failed to pay bills upon second 
notice, in time re~Uired by second notice. which 
Will not be less than five days, shall not exceed, 
a sum e~ual to the averege periodic bill for that 
to lephone service. 

c. Other Deposits. 

The amount of deposit required for purposes other 
t~ the establi~ent and re-establiehment of 
credit will in each case be in a.ccordance With the 
terI:lS of the contract e.s "t!J,FJ,Y' be provided for in 
tho regu1~ echodUle of rates and those rules ~d 
rogul~tion2 .. 
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NO.7 

RETURN OF DEPOSIT - I~~EREST ON DEPOSIT 

The Company will notif.y tho subscriber in writing 

that his deposit is subject to return and will refund the de

?osit in accordance ~ith the folloWing provisions: 

1. iVhen the serVice is ordered discontinued by the sub
scriber. except when there are charges due the Company 
for telephone service to the subscrio.er. in which ca.se. 
the deposit will be a,plied to the charges and the 
excess port"ion of the deposit will bo returned. 

2. ;7hen the deposit has been held for twelve consecutive 
months from the date of receipt thereof and exchange 
service ~s been continuo~s and all bills for telephone 
service have been paid in accordance With these rules 
end regulfJ.tions. 

3. V~en an application is canceled prior to the establish
ment 0 f service. 

':22 .. , ,... 
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RET'tJ'RN OF DEPOSIT - IN'TEP~T ON DEPOSIT - (Continued) 

E. Interest on Deposit Collected in Connection with 
EstablisEment and re-establishment of Credit. 

1. Interest at the rate of oix per cent. per annum 
will be paid an deposit held 01 the Company for 
the iirst twelve consecutive months provided 
service has been continuous and all bills for 
telephone service have been paid on the average 
within the period as set forth in Rule and Regula
tion No. 11 ~ A. aDd for such additional time ' 
there~fter as the Company may hold the deposit 
U~ to the date on which the subscriber is notified 
that the deposit 'is subject to return. 

2. No interest will be paid an a deposit if that 
deposit is held for a period of less than twelve 
consecutive months. 

C. Interest on Other Deposits. 

1. Deposi1B collected for purposes other ,than the 
establishment or re-establishment of credit will 
in ea.ch ca.se be reftmded Wi. th interest, if a.:t:J.Y~ , 
in accordance with the ter.os of the contract as 
:oay be provid.ed. for in the regular schedule ot ra.tes 
~nd these rules and regula.tions. 

23 
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?'UL~ ~~ 3EGu~TION 

NO.8. 

PRIO?,!~Y OF SERVICE APPLICATION ~~D SUPERSEDU?3 

(A) Priority of Service Application. 

Application for serVice covered by the schedules of 

r~tes on file will be acce~ted by the Company. The serv

ice requested will be rendered in accordance \nth the chron

ological order of ~heir receipt in $0 far as practicable 

and in. e.ecords.:c.ce wi til economical adm1n.'1strat10:l, except 

in the following cases, i:1 ~hich deviation shall be ~de 

in the follovnng order in accord~ce With the facilities. 

available to serve the applicant 1 s premises: 

(1) Application for service in case ot real emer

gency will be given priority over all other appli

cations included under sections (2), (5) and (.4) 

below. 

( 2) Application where the ins trumental i ties are iXlI 

place on the premises to which the application ap

plies and where service to those instrucentalities 

has not been per.!l.e:lently discontinued am 8.ssigned 

to another subscriber will be given priority over 

all other applicatio~s included under sections (3) 

and (4) below. 

(3) Application of a party who nas been a. subser1b.;, 

er of the Company within a one month period immediste

ly prior to the date of application will be given 

priority over other applica.tions referred to under 

section (4) below. 

.. 
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Pr10ritl of Service Applications and Supersedure. (Cont'd) 

(4) Applieat1o~ for business serVice will be 

given priority over applieat1o~s for residence 

service which have been held for a period of 

less than two contbs. 

(B) Supersedure. 

An applicant may supersede the service of a subscrib

er discontinuiDg that serv1~e, only when the ;pplieant is 

to take service on the premises where that service has been 

rendered and a \vritten notice to that effect from both the 

subscriber and applicant is presented to the ~ompany. 

The installation of a service to an applicant when the 

1nstrument~~t1es are in p~aee but where the telephone num

ber of the outgOing subscriber 1s not to be ,transferred to 

the incoming party, will be made in 8ccord~ce with section 

(A) of this rule ~d regulat1o~. 

/ 
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• 1,\",· ..... " 

SERVICE CnJ.R~3 FO? RESTO?~.T!O~ O~ S3?VICE 

" ,,-

by tbe Co=p~y befo~e ~he restor~tion of serVice where 

service ha3 been temporarily ~isco~tinued for any of the 

(a.) :;ol!-pa;y~ent of bills s.::: ~eClu1red by to.ese. 
Rules ani ~o3u1atio~s. 

( b' ') . .... To protect tne vo=~~y a~si~st fraud • . 
(c) ?or failu=e of 3~bscriber to co~~ly wltA' 

tee Company's rules a~a re~ulations a.fter 
service has been es~ablishod. 

(d) For any other reaso~ for which subscriber 
is r,esponsible, except e. c08.!lge in cla.ss, 
type or gr~de o! service or location of 
~ac111ties. 

When a service nas bee;n permanently disconnectecl the 

~:l.bove cile.r£,e cloes not a.pply. 

26 
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NO. 10 

A. Rendering o:f' :Bills. 

1. Flat Rate ZXchsn~~e Service. 

Bills for flat rate exchange serVice in the 

period as specified in the rate schedule may be 

rendered in advance and are payable in advsnce. 

2. Coin Box Exch.a..nge Service. 

Bills for cOin box exchange service in the 

period as specified in the rate schedule will be 

rendered in arreare e1ther monthly~ fortnightlY. 

or weekly, &Jld are due snd :pa.yable on date of pre

senta.tion. 

E. B111ing Per1od. 

Bills for exchange service will be rendered and 

cOin boxes opened as nearlY as possible at regular in

tervals. Except a.s otherwise sta.ted, the regular bill

ing period will be once each month. 

c. Payment of Bills. 

Payment of bills for telephone service shall be 

mede a.t the office of the Com~SDY or to a. duly authorized 

collector of the Company. 

Removal bills. s,ee1al bills, b111s rendered on 

vacation of premises, or bills rendered to persons dis

cont~Uing exchange service. will be payable upon ,resen-

27. 



Rendering and Payment of Bills (Cont'd) 

tatior.. Bills for servic~ cODnection or restoration of 

servioe, and deposits for the establ1anment or reestablish

m3nt of service must be paid before service will be install

ed or restored. 

D. Adjustment of Bills. 

Opening, closing and monthly bills for telephone 

service rendered f~ periods in exoess of or less than & 

calendar month t will be prorated on the 'Oasis of the number 

of days in the :period in question to the: total number of days 

of the. t month or of sn average month 0 f thirty days t \\'hen the 

period in question involves a portion of more than one calen

dar month, providing, however, that when the total period for 

which service is taken is less. than one month the total oha.rge 

for tha.t service v.1.11 not be less than the monthly minimUlll 

oharge. 

z~ Ra.tes A lie able nur1n Te~orar nisconnection 
o Servioe tor .i:~on- e.yment. 

When the Company ha.s the right to temporarily or per

manently discontinue exchango service as p~ovided b,' these rules 

and regulations, it ~ay do either at its option. 

Service temporarily disconnected Will be charged for in 

accorde.nce with the regular rates for a period not to exceed 

fifteen (15) days subsequent to the date of tempo'rary d1scon-

nect1on. 

28 
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;ro'I;E AND ?..EG~T ION 

NO. 11 

DISCONTn:tJ.AJ.'VCE OF SERVICE 

A. Non-payment of Bills. 

1. Flat Rate Exchsn~ Service. 
'M 

?lat rate exch~e serVice of a particUlar ser

vice, separately served and billed9 may be temporaril1 
, 

or permallently d.iscontinued for the non-payment of 

thst bil19 providing that bill therefor has not been 

:pa1 d Wi thin 

Thirty calendar days after presentation, when 

bills are norme.lly made out yearly; 

Fifteen calendar days after presentat1on~ when 

bills are normally made out monthly; 

Seven calendar days a~ter presentat1o~when 

bills are normally ma.de out fortnightly; 

Four calendar days &fter presentation, when 

bills are normally ~de out weekly; 

but in no case less than the above prescribed number 

of days after ~he first day o! service covered by 

tha.t bill. 

2. Co~~ Box ZXchangc Service. 

Coin box exchange sorViee to a ~articular in

sta.llation. eeparc.tcly served and. billed, may be tem.

porsrily or ~ermancntly discontinued for the non

:payment of a bill for the service rendered thereto, 

provided. that the bill therefor has ~ot.been paid 

wit!J.in 

~~irty calendar d~s etter presentation, when 

bills $.Xe norca.lly ms.de out yea.r.J.7; 
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1)1econt1nuance of Service (continued) 
_'--~ __ " ____ " _________ "!7. 

Fl!teen calendar days af~er presentet10n~ when bills 

are normal~y mado out month~y; 

Seven calenaax aays after presentation. when bills 

are no~lly ~ade out fortnightly; 

~our calendar days a~ter presentation when bills' 

are normally ~~de out weekly; 

except i~ case a deposit to guerantee bills has been 

made, in which caze the service will not be temporari

ly or permanently discontinued until the ~ount of the 

deposit has been fully nbsorbed. 

s. Toll Service. 

When a subscriber'S exchange service is temporarily 

or permsnently discontinued as provided for in these 

rulee and regulations, the subscriber'S toll se~~ce 

will ~lso "00 discontinued. 

Wnen a subscriber fails to yay bills for toll ser

vice rendered in co:onection with a particular e,ccha.:oge 

service. telephone service may be temporarily or per

manently discontinued,yrovided that the bill there

for bas not been ~aid within. 

Pifteen calendar days after preeentation when bills 

ere normally maae out monthly; 

Seven calenaer aS7s after presentation when bills 

are normally ~de out fortnightly; 

Pour calendar days after presentation when billa 

are normally ~de out weekly; 

providing, that in caee a depoeit to gu~rante~ bills 



;D1soont inuance of Servioe (Continued) 

has been mado, the service will not be temporarily 

or pe~ently disconn&cted until the amount of the 

deposit has ceen fully absorbed; and ~rther proVidiDg 

that in case o! ~uestion or dispute regardi~g the cor

rect ~ount ·of the bill. tele~hone service will not be 

discontinued.. 

In ~oh ~ case, i~ such question or dis~ute cannot 

.be adjusted with mutual sstizfact1on, the subscribor 

mey deposit with the ?eilroad Commission of California 

the amount cl!!.imed by the Com!'any to be due end failure 

~pon the p~t of the 3ubsc~iber to make such deposit 

within fifteen (15) days after not1ce by the corep~ 

that such do~osit ~t be made or service may be dis

continued, shall warrant the Com~any in discontinui~ 

the eerVice without further notice. 

B. Service eta ~rcvioua Location. 

A subscriber's t elepl-:. one service may be temporarily. 

or permanently discontinued for non-parment of e bill 

for the same class (res1denoe or business) rendered at 

a preVious location served by the Company provided 'said 

bill is not paid wi thin thirty dt.ys after the da.te of 

prosenta.tion at the new location • 

.b. subscriber's telephone service will not be ten:.-

~orerily or perm~ently dizcontinued for failure of 

that subscriber to paY' a.ny char.ge for d.irectory 

advertiso:nent. 

. ....... v':'" 
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Discontinuance of Service (co~tinued) 

:). Corrected Bills,. 

If the Com~~ renders e back bill to s subscrib~r 

for service rece11~~ which has not theretofore been billea 

date "service ~&5 rend.ered. and if -:he _subsoriber.lias 

~a1d bills for s~rvice subse~uent to the period covered by 

the ~ack ~1ll and prior ~o the time of re~der1ng the back, 

bill. then the Co~pany will not discon~1nue the subscriber's 

service :for the fa,11ureto pay that ba.ck bill if questioned 

or 'disputed by the aubscribor. In such ~ o~~e. if auch qnee

tion or dispute cannot be adjusted with mutual sstisf~ction. 

the subscriber may deposit with the Railroad Commission of 

california the a.mount els.1med by the Company to be due and 

failure on the ps.rt of the subscriber to make such a. depo,ait 

within fifteen days ~fter notice by the Company th$t such 

deposit must be ~de or service may be discontinued, shell 
~ 

warrant the Comp~ in discontinuing the service without . 
further notice. 

E. Pcrmsnent Disconnection a~ter s Tempo~y Disoonnection. 

If So subscriber's telephone service Me been tem

porarilY disconneoted then thet service Will not be perma-
, . 

nently dieconnected until after a second notice of at least 

five days to the subscriber, stat~ng.tbat unless his credit 

is re-estab11shed service will be permanentlydisconneeted. 

F. Unsafe A;pparntus. 

The Company has the right of refusing to or oe~sing 

to render telephone service to e. subscriber if. at ar;y timE) ~ 

32 
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Discontinuanoe of Service (Continued) 

any of the lines, s,:!?plit..Ilcez or appa.ratus on tho suo3cribers 

ehall be prohibited or forbidden under a~ law or munioipal 

ordinance or re~~lation (until such lew, ordinance or regu-

lation sho.ll be d.eclared inva.lid. by ~ coo.:petent court of-

jurisdiction); and msy refuse to render service until tho 

s".lbscri ber shall have '=emcdied the unsa.fe concti tion e.nd- -00::1-

plied w~ th [.I.ll laws. ordinl.l.nce e.nd. rogulations e.p:p11cable 

thereto. 

G. Abuse or 7raud. 

The Company has the right to refttse telephone service 

to any p=emiscs and st any tiWe to discontinue telephone 

service if it finds it necessary to do so to ~rotect it-

self against abuse or trau~. 

:a:.Non-coI:lpliar..cc \vith the COI:l0 e..."1Y, e ::mIce. 

Tho Company may disoontinue service it ~ subscriber 

in, proyiding :;:uch fa.ilure is not :,emeo.ied. within a reason-

sble time. ~fter due \vritten notice has been given, exce~t 

ae oth0~vise ~rovided in the ?ules ~d Regulations. 

Except as provided. b;r these ?ules ::.-.nd Regulations, the 

CO:PanJ will not temporarily or permanently discontinue 

telephone servlce to ~~. subscrioor for violation of any 

rule or regula.tion except u!'on \,;ri ttcn notioe of at lec.st 

five d~y:;;, advising the subscriber in whts.t :!?c.rticular z'U.ch 
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Discontinuance of Se=vice (Conti~ued) 

r~le 0: regulation has been violated fo: which telephone 

servico will be discontinued. i::' the v:i.ol~tion is not :eme-

died. ~hiS notice may be waived in cases of ~n emergency 

0: in the event of the di~covery of ad~eerous condition 

~n the su"oscri 'ber' e pc=::uses or in the cP,se of the s.ubscri-

ber's utilizi~ the telephone se=vlce in such ~ mar~er cs to 

make it dancerouz for occu~cnts of the premises, thus render-

iug the i~edi&te disco~tinu&nce of service to the premises 

imperative. 

I. Subscriber ~bout to Vacate ?re~ses. 

~he Com~~ny will hold a 3u'bscriber about to vacate pre-

~ses responsi"ole ~or 811 service rendered until that sub$cri-

ber shall give notice of his intended removal, epeci£~ins the 

date service is desired to be dis.continued. 

J ,. ~erv1ce not to be il'!lI:ledio.tely· Used. 

The Com~~~ may refuse the installation of service that 

is not to 'be used Within a reasonablc period after installation. 

x~ Abusive ~angunge by Subscribers. 

~he Company may dieco~tinue the telephone service of ~ 

subscriber who uses Vi~e, ~busive or profsne langu~e. or im

~ersonates any other individual with frsudulent intent, over 

any line connected to the co~pany'z syete~t &fter being ad-

vised of this fact. 
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NO. 12 

In case of a. diS!)ute between th.e subscriber 

and the qompany ~s to the correct acount of a bill ren

dered by the Company for telephone service £ur.n18hed to 

the subscriber, which cannot be adjusted With mutual 

sat1st.o.ction, the subscriber my deposit with the Rail

road Commission ot the Sto.te of California. the amount 

claimed by the Com,any to be due. U,on receipt of said 

deposit, the Co~~ssion will investigate the :~y~~ ~nd 

communicate its £inding5 to tho ~&rt1os. 

F~ilure on the ~art of the subscriber to make 

3uoh deposit wi. thin ·~1~,eeIl days atter 'D.otic~ by the COm-

j)e::tJ.Y tb$. t such doposi t must be made or ,service may be. 

diecont1nuea zhall warrant the Com~any in discontin~ng 

the service without ~urt~er notice. 
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;~o. 13 

NO~IC~S 

Any notice the aompa~y may give to ~ subscribor £upplied 

with telephone service by the Coopo.ny !:ley be given orally,. un

less otherwise provi~ed by these rulez ~~ regulations~ to the 

subscriber~ or his ~~thorized reprezentative~ or by \vritten 

~otice eithor delivered at the addrosz hereina~ter described 

in this 3ule a~ ~e~lation or properly deposited in any 

United Statos ?ost Of!ice in the territory serve~ by the Company, 

~o~t~so prepaid, nd~ee~ed to the subscrit)~r at the cubooriberTc 

pl~ce o~ ~ddree3 speoifie~ in the subscriber's ~pplicat1on ~or 

telephone service, or ~t s~ch ~ddress as oey 3~bsequently be 

~iven by the $~becriber to the Co:p~ ~t i~s local B~siness Of

fice. 

Any notice fro~ ~ny subscriber to the Comp~ny =sy 

be given or~ly,. unless otherwise provided by these rules snd 

rogula;~ioIla, to tho Compo.ny by the zub::or1ber ~ or any author

ized reprcsent~tive, at the ~o~,a~rs local B~si~ess O~f1ce 

where ~ervic~ is rend~r~d to the eub~oriber or by written notice 

properly a~d~essed and mailed to the Corop~ny. 

35 
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~1J1E A!ID R£GULATIO~ 

NO. 14 

DI?3CTORY LIS~INGS. 

L"istings in tbe alpha.betical section of tbe tele

phoIle directory are intende'd solely fo r the purpose of 

identifying. subscribers as an a.id to the use of telephono ser-
'" 

vice. Telephone directories Sore i'urnfshed. subscribers to . . 
facilitate the use of· the service, and re:nain the property 

", 

of 'cae ~elephone Co~pany and car be collected upon issuance 

of new directories. Subscribers ere entitled, without coarge y 

to listings in the alphabetical section of tbe director,y as 

follows: 

Individual line ser~ice 

In case of a fi:m one additiona.l 
list~ will be given.for one ~e~
berci that firm, 

Joint user 'service 

Party Line service. each primar.1 
station, 

Prt va te Brsnoh Exchange 3ervi ce , 
including intercommunicating 
syste~s, each trunk line, 

1 l1st1.ng 

1 " 

1 

1 " 
Busines~ lis~ings consist of a.name, the address of 

". ' 
the premises in which the pr1::lary station, sWitcbboard or re-

cl~i V1ZJg station i3 located, and. tbe telephone ,number. A des

ij;nation descriptive of the bUSiness Will be included. if tbe 

n;a:D.e does not ind.icate. .the nature of the business • 

. ~ .... • >1, 
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Business listings may be those of ind1vi~us.J.sen

g~ged in a business, names of fi;ms or members thereof. the 

rl.l~es oJ: corpora t10ns or th~ officers thereof, a.nd the names 

o:! employees. 

as company, a.gency, shop, works, etc.,. to the name of a. com

:ncld1 ty t will not be accepted as e. listing Ullless the sllbsor i'O-

or is authorized to do business 'under that name. Listings 

are notaecepted whic'h appea.r to be designed primarily to, give 

publicity to a commodity or service •. , 

~l additional I~stiug~ in connection with e.sub

scriber's service, except night . service , must bear the same ad-' 

dross and telephone n~ber as the primary l1sting, exoept that 

additiona.l listings i:o. connecticn with private branch exch8l'lge 

st~tions, ~d extenSion stations n?t located on,the same prem-
• 

1sos as the primary station, may Show the address at which the 

station i8 located, but will be accepted only in the name of the 

s·ub·scriber. 

Residenc:e listings consist of ,a ne.me, an abbreviation 

1ndiee.t~ "resideuce." the a.ddress of the premises to which 

service is turniShed and the telepho~e number. 

Residenc~ list1ngs ~y be those of the subscriber or 

memoers of the subscriber's domestic estab11anment residing on 

the premises in which the subsc:dber',s service is provided. 

Residence 11st,1ngs of' phys10'i8llS, surgeons, df)nt18ts, 

veterinary ~geo~s or othor medical praetitioners.oateopath8. 
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Directory ListingS, Cont'd. 

dhiropractors, Christian Science pr&ctitioners, etc., may 

indicate the same distinctive designations as their business 

service listings. Residence listings of clergrmen, profes-

Bors, military or naval officers and ,nurses may, if necessary 

an~ deSirable, for the purpose of identification, include ab

breviated designations ot title. 

The charges for additional listings begin with the 

day they are ineluded in the informs. tien records, and when 

printed in the directery,'may not be discontinued until the end 

of the directory period, unless the subscriber's service is d1s-

eontinued. 

The ~ompa.ny is liable for enors or omissions in tho 

listings of its subscribers in the telephone directory 1n an 

amount not 1Xl. excess of the charge for that exchange service 

during the effective life of that directory in whieh tne error 

or omission is made. 

V~en the directory contains & Classified AdvertiSing 

Section a subscriber of busin.ess service Wi thin 'the exche.Dge to 

Which the directory &pplies is entitled Without charge to list

ings as given above. 
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NO. 15 

?UELIC T.Ets?EO~ SER7IC~ 

Public telep~ones Will be instulled by the 

Qompany, at its discretion, !n public locations, to 

~eet the general ~d tr~sient tolephone re~Uire~ents. 

40 



7.0~ 16 

Mileage charges to primary stations of individual 

and party li~e zervic~ ~~d trunk lines oi Private 3ranch 

Exccange serVice located outside of tho Primary Rate ).rea, 

are based on air li~e ~ista~ce measured between the ats-
.. 
tion ~d the ~earest poi~t on the boun~~ry of-the ?ri:ary 

:.!ileage ch.s.rges to extenc10n stations of ind.ivid't=.a.l 

i:L.~i party line ser ..... ice, a.nd to all s ta ti ons of ?ri'vate 

J3rf.l!1cn Excbange ser ..... ice, a.re based on route I:lilcage, which 

1s the lineal length of the act'J.al line required. 
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NO. 17. 

The Company may change ~he number of a subsc~iber's 

telephone if the requirements of the service demand it. 
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Ho. 18 

Limit of Conversat~on. 

Exchange calls of & s~oscriber of a party lin9 

shall be li~1ted to a rnaxim~ ~eriod of five 

(5) minutes. 



!:o. 19 

~he subscriber seall be ~esponsible for loss 01 or 

bis control. 
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·NO.. 20 

All tolephone OClu.ip~ent and apparatus furnished by 

t~e Co:pany sh~ll oe csretully used ~d sh&ll not be 

removed fro~ the subscriber's premises except by an 

authorizea representative of' the Cocpany nor conne~ted 

nisned or authorized by the Co~~eny. 
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RULE AND REG-U:LATION 

No. 21 

OWN3:R.SHIP Oi!' INSTRmm:TilITIES O!r SrrsSCRI3ERtS PREMISES.' 

(~) All Service Except F~~er Line Se~vice 

The Company shall own, !tU'llish.:p and mainta.in s.11 

instI'U!::lentilli ties i!lcl udi:lg inside wiring,. prot.ect:i.ve 
I' 

a.pl'8.ratlls~ and. otnl9r :f'sciJ:i ties usod to provide servioe 

to a. su.bscriber. 

t~blished conet=uction et~dards o~ ~he COOP&ny. 

(3) Farmer Line Service 

In the f~rnishins of farmer line 'service the Com

~~nj will provide, own and maintain all lines ~ facil-

ities ~sed to furnish service to the bound~ry o~ the' 

Primary Re.te .!res. except where the city limits 3.:-e beyond. 

thiS boundary ~ in which case the lines .c.md. fac1li ti,es, e:s:-

tend to the bo~darr of the city l~its. 

~he SUbscriber will provi~e~ O~ ~ m~illtain all 

lines and f~cilities beyo~d. the boundary of Primary R~te . 
Are~ or city li~its. 

A farmer line s-:c.tlon shall not be located. within 

the ?rims.ry Rate A:rea. .;, fs.rmer line shall not eX'l~e:aa. 

across ~ exchange &rea boundary. 



Q\'/NERSHI.P OF INSTRID.SNT .. \.LITIZS ON SUESCRIBZR'S .?REUISES (Cont.) 

(C) .Direotories 

Telephone direotories cont$.ining.th~ listings of 
,., '.-

suosorioers within a specified area. issue~ from time 

to time by the Company. are and remain the property of 

tho Company. ~hey shall not oe mutilated and sh~ll be . 

surrendered to the oarrier who delivers the subsequent 

issue. 

" 
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No. 22 

3USD~ESS Al\D RESIDENCE SE...'iVICE 

. . 
The a:p:plice.bili ty of business&nd residence rSI~tes is 

governed by the actus! or obvio~8 ~se mede of the service. 

~he use to-be made of the service will be ascertained 

fro~ the applicsnt ~t the time of a9~lication.for . service. 

(0.) B~silless Service 

Business :-e.tes ~3.:pply at the following locs.-

tions: 

1. In offices, stores, factories aDd all othor 

p~aces of a st:-ictly business nature. 

2. In boarding ~d rooming houses~ collegospclubs~ 

hospitols and other instit..:.tions. offices, .lob·bies 

aDd halls of hotels, spartc::ent bu.ildings and c'c,urches. 

3. At a.ny locs:tio:c. when ·:h.e listing of otfice is 

provided or when any titlo indic~ting a trade Or :pro-

fession is listed, except ~s ~ay be mOdified under 

i. & R. 14, or when the subst~tial use of the sor-

vice is occupationa.l rather t~ dOrt~stic and. :::!.t ' 

any location claSSified below ~lder (b) re~srdless 

of the form of listing or when extension service is 

provided to a pOint not a part Of the subscriberls 

domestic establishment. 
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Busnrsss A}'~ ?ESIDENCE SE,?'iTICE. (Continued ., 

(b) Residence Service 

Residence ratos ~~ply at th~ ~ollowing loo~ 

tione: 

1. !n ,riv~te residences or resi~ential ~~artments 

of hotels and ~part=ent houses when buSiness 

listings are not provided· and when all stations 

~re in 10c~tions which are a ~art of the s~b~ 

soriber I = domestic establiehment. 

If it is ioun~ that the s~bscriber is using 

residenco servicl.') for bu.sinoss purp08~S~ tho Compsny 

will theroaftor re~u1re the subscriber to ta.ke.ousiness 

service exoept in csses where the s~b$criber thereafter 

uses the service only for residence or domestic pur-

poses. 
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No. '25 

'. • p" 

CO~~SATION TO COMPANY~S ~LO!EES 

. 
, .. 

.' , 

: 

, . 
-: . 

All'employees of the Company are strictly for

bidden to demand or accept :trom an applicant or aub8cr1b~"r . 
. ~. -. 

any personal compensat1on.~or Service render~d to appii~t' 

or ~'Il"b8cr1 ber in eODnect1on With his telephone service. 
" 
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SERVICE CO:::\E c ~ 0:; S 

. Only d:u.ly .:.uthorizod. ec!'loyeez of t~ Coz:p~ Core 

allowed to co~ect, di3conncct, mO'7e, ChsnZ8 or ~lter 1:1 tJJly 

~nzt~cnt~litiee ~d f~cilities furnished 

'b~' the CO!l:?.:::.n:r. 

51 
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S~BSC3:~'S ?~SES 

Tnc Co~~y C&s the right o~ i~gross to ~d ~gre~s . 
from tee sub~c:1berts premises at ~l: re~so~blc hourz for 

~ 

~y ~'\!...""l'ose ::::-e~zo~bly cO:::'''lec~ed Wi th tlle furilishiilg of tele-

::?ho~e serr.tce ::.nd. the exorciso of e.r.y ~d. all rights secured. 

it~ ~ro~erty ~nsta:led on ~~e subscriber's ~remises ~t the 

termination of service 



No. 2& 

CREDIT ALWWANC:: FOR INTSRRUPTION TO SERVICE 

~e COmpany shall allow subsor1 bers ored.1 t in all 
cases where telephones are "out of 8ervice~ far periods of 
one day or more :from the time the fact is reported b7 the 
subscriber or' deteoted by the Company of an amount equsJ. 
tom ot the monthly exchange servioe bill :for eaoh daY' of 
"out of servioe" but in no case sh811 the tota~ a110wance 
exceed the total monthly exchange service bill. 

A day of "out of service" Will be oonsidered to 
eXist when outgoiIlg service is not available for an 1nter
Tal of twelve ho'Ql"s or more dur1Xlg tJ.n7 one day. 

When 8l:lY' "out of service" pertod co:o:t1nu8s for a 
:period in exoeS8 of an even mult1ple of twenty~f'our hours, 
then the total period upon which to determine the credit 
allowance shall be taken to the next higher eTen twenv';; 
four hoUr multiple. 

~e "out of' service" ored! t allowanoe shall appear 
on the first monthly bill rendered all sUbscribers follow
ing the "out of service" period, provided the' trouble is 
reported by the subscriber or detected by the Company and 
cleared on or before the twent.Y-f1fth of the month. 

~e "out of servioe" credit allowance eOTering 
the "out of serTice"'period in 08ses reported by the sub
soriber or detected by the Compa:cy, from the twen't7-sixth 
to and includiIlg the last da7 of the month, C8mlot be de';;' 
term1ned in tim& to be included on the folloWiD.g month t 8 
bills and shall appear on the first· bill reXldered the 8ub
scriber thereafter. 

53 
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RU'lZ AND REGULATION 

No. 2.7 

SUBSCRIBB:RS' PRIVATE SERVICE NOT FOR Pl!BLIC USE 

The subscriber shall no t pem1 t tho public 1188 of 
service furnished him for his pr1T&te use. 

If it is found that the subscriber i8 perm1tt1.:og 
pub11c use ot serTice furnished. him for ll1s pr1T8.te use, the 
company Will thereafter proVide public business aenice ex
cept in cases where th. subacriber consents to the f8c111-
ties being 80 located 80S to be inaccessible to the public 
Qr permits no further public use after the ms.tter has been 
ealled to.his attention. 
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~ ~ REGULATION 

NO. 29 

MOVES AND CHANGES -
, 'Moves and changes of telephone a.ppa.ratus and Wiring on 

t:b.e s'Q.b$cri~r r S premises t at th.e reques:t of the subscriber will be 

:made by t:h:o CompaDY', and the clwrges, for-' such work will bo as follows: 

A. Telephone Sets 

l'-Moving from one lccation to another 
2. Change in type or stjle 

, . 
$3.00 

3.00 

]. Private Branch Excha:l.ge and Interco1:m1unica.tin~ Systems. 

1. If.o vmg froe one 10 ca tion to a:c.o ther 

(a. ) 

(b) 
(c) 

• 

Interco~~unicating Systems, 
per station, 

P.~.x. Systems. per sta.tion 
F .B.X. Sw1 t"chboards. ' , 

',per ,osition 
Cordless 
30-line 
SO-line 

160-Un&' 
320'-line 
Over 3ZD-line 

." 

Same ~ne room to 
Room Another 

$ 5.00 
3.00· 

$ 7.50 
3.00 

5.00 10.00 
5 .0'0 10 .0.0 
7·.5"0~.15 .00 

10 .00 2'5 .00. 
17.50 40.00 

ActWl1 'Coe~t .. ~ ." . 
• -, •• 11_ •• 

C. Other Equ1 ~men t ~d Wiring. 

Charges' f~r ~6ving o.r chznging of equipment ~r wiring. 
-., ~I"" ~ ... ,. ~ 

Q ther than that included. 'tinder A an'd -B ~a.bove. will "be an s:m.o:'Ullt . , 
" , , .. " . 

~qua1 to the actual cost of laoor and material involved • . ~ 
.. 'f .... 

D. Mlfl.intena.nce. -

• '" ',I,' 

The charges' speci:fied a.oove do not apply if the cha:nges 

or moves are initiated by the Te1ephane Company snd re~u1red for 

the proper maintenance of t,he eq,u1pment or serVice. 

E. Chan~e in Class of Servioe. 

.. 
',' 
"11' 

The charges speci:fi e.d above do not apply if" the changes 
" .. ' 

are required because o:f ~ change in :ty;pe t class or. gra.de of. serVice • 
. . ' 

.' '. 
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RW..z ~"'D' R£Gtr-r~TION 

:NO~ 30 

S~RVI CE . COr.~8CTION C"RL'ttGES 

" . 
Service connection charges provide~ for her.eunder are 

payable at the time application for the particular servioe or 

fSOili~y. is made and are in addition to the regular sohedUle of 

rates. 

SerVioe oonneotion obarges app17 'to all exchange ser

vioe .and faoilities, except fermer line service, in aocordance 

with tbe follovdng ~rovis1on8: 

1. New Serv.t.ce 

Indi v1duaJ., party-and 
aUXiliary lines~d p~iv~te 
branoh exch~ge, trunks 

SerVice Connection 
Charges 

BUSiness and residence. e~ch station 
each trunk 

$ 3.50 
3.50 

l?ri vste bra.:c.ch exchange s:nd 
Intercommunicating system 
stations, (except Operator's 
sets) .. . , 

. BUSiness and roeidcnce", eaoh stati'on' Z .50 

Business and r,ezidence, each station 1.50 

""4-V.O 



NO. :30 

(Continued ·#2.) 

Service Connection 
Cha.r~es 

2. Acldi tionaJ. Service 

5. 

Indi vidual.. 'Oarty and 
aUXiliary lines 'and private 
bra.nch exchange trunks, 

Business ~~d residence .. each station 
csch trunk 

:2::-i vate branch. exch8.':l~e and Inter
cOIn."Ilunicating system s.tat:!.ons. 
(except operator's sets) 

Applicable only to stations 
ordered ~orc than 60 days a~ter 
the d~ta of the initi~~ estab
lishment of'the :subscriber's 
pri va-te brancr.. exchange or inter
communicating .service. 

Bustness or Residence. each station 

.Extension stations. 

Bu~iness and residence. each station 

Business and residence. Subscribers' ex
change service und facilities. one or 

$ 3.50 
3.50 

'1.50 

1.50 

~o::,e units.. 1.50 
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::0. 30 

(Cont i"'lued iz) 

. ~ change in locati~ or type of facilities ~ade at sub-

scribar's ro~uest is subject to the chargee for Movos an~ Changes 

providod the tota.l cho.rges for such :noves ana. chD.nges shall !lot 

exceed the c~arscs for the i~iti&l establishment of the subscriber's 

oomplete sorvice a~d facilities. 

Scrv~ce connection c~ges do not a~ply under the 

followi.rlg conditions: 

En9~~ess Se~ic~ 

( a) 

(b) 

7r~c~ service is assumoa by a receiver or b~ 
t~8tee~ executor or administrator of an estate. 

C~an~e in the ~e of the business concern 
(i.~:,IndiV1dual~ partnorship, syndicate or 
co~or~t1on) when there is no cOQplete change 
in o\"l%lershi~ or ua.na.gement'. 

Residence S~)I'Vice 

(a) ~~en s~rvice is assumed by a mcober of the 
fo:'Ocr subscri bor' s fa:nily located 1~1 the same 
:pre:n~ SI~S. 

(b) '.Yhen. 't!1crC' is no change in the i!lcli'V'idua.li ty 
of the recipient. ' 

(c) )T~en tho Subscriber's ~~~ has beon changed by 
marriage, or Cou=t o~er. 

(d) ~;'!he!l an er:ll'loyor rAe arranged ,for service in 
the residonce o~ his '~ployec ~d the latter 
.desires personally to ~s~~e the responsibility 
for the service or ';;hen the l'esp:cnsibili t'y for 
the service of an o::l:ployec· is to be ass'QZ:led 'by 
his o:::l:ployer. 
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No. 31 

LINE EXTENSION 

A. Line Extension witll1n Prima.,. Rate Area 

Line extensions nec8saary to render telephone lernee 
Wi thin the pr1maI7' rate area. 11'1.11 'hit made by the Company. . 

:B. Line Extension outside Primary Rate Area 

.' 

A line extension, neo8aS8%7 to render telephone a8%"11'1 ce 
outside the pr1m8X'1 rate area, will be made in a.ooordanoe with 
the folloWing: 

1. ~e CODlJl&D.Y Will make extensions to ex:l.sting plant tor 
"saoh pr1mar,y station up to and including 700 feet. as m.eaaurtld 
along the route .of the extension Cexolud1ng drop Wire.) 

2. ~e Com.pa:oy Will make extens10ns to a. distance gres,ter 
than 750 feet from ex1st1Ilg plant upon the payment of a lUi. exten
sion Qharge of ~~.OO for each 100 feet (or traotion thereof) in 
eXO&8S of the 750 feet for each pr.1mary station. 

c. OWnership and Maintenanoe of Lin& 

All l'1n8 extensions Will be owned and ma1nta1Iled by the 
Company. ~e appl1csnt. ho"eTer, if he 80 eJecta may fur.nish 
and set the'reqU1red poles in acoord8J:lce With the oonstruotion 
standards of the COmpaIlY in lieu of the charges applicable: lUl";' 
dar Seotion B, but in all such instances the ownership &hell 
be vested 1n the Telephone Company. 

D. Temporary or Specula t1 va Servi oe 

Line extensions for service to an app11can~ engaged in 
temporary or speculat1T6 bus1nessW11l be made, prov1d1llg the 
applicant P8r3's to the company the total cost to construct and 
remOTe the line neces8ar,y to render that service, less the s&1-
T8.ge T8.lue of the materials used. 

E. Location ot Line :ixtena1ons 

~e location of line extensions shall be determ1ned by 
the Telephone Co~. . 

F. Contracts 

Contracts tor telephone service Where line e~ns1on8 
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arf~ Ilecessary may be required by the cOD1paDY as a condi t10n preo
ed~'nt to s.erTioe tor a penod not to exceed three years. 

G. Return o:r Line Extension Ch8.rge 

the ~e ~ns1on Charge is not refundable. 

H. SaTing Clause 

In any case which may appear to w&.'"rSJlt a departure, 
. from the aboTe ra.les e1 ther on behalf o:t the Company or 
applicant. for service, the matter may be submitted to the 
BJ.1lroad Commission of the State ot california tor adjustment. 

.. 
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NO. 32 

~Ae Com,any shall not be liable for 

errore in transmitting, receivi~ or deliveriug 

oral messages by telephone ove~ the lines of the 

Co:n:pany and co:mect~ cOtlp'anies. 
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liO. 53 

The Comp~y Shall be liable ~or loss 

or d.~e tiw.t =tJ.y occur i:l the cou:-se of tAG 

cc.ploy:nent of any' messenger not to exceed t\"lenty . 

ti~es the charge for such messenger se=vice and 

shall be liable for lose or da~go t~t may occur 

in tho trancmicc10n of any mcec~eo over ito l1nec 

not to oxceed the a~o~t received for send~ 

same. 
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RULE A!r.D R'SGULA7ION 

SERVICE CON~SCT!ONS AT SUBSC~I3E?S' PR~~S~S 

::X<:ept e.s othorwi'se :provided in thoso 3ules and ?egula. tions, 1~he 
COIllpany. wil~. a. tits own ex-ponzo, furnish a:l.d iIlste.l1 o.ll wiro-s 
neces~~=y to servo applic~ts in accordanoe with its lavr.ful rates 
rules and regulations. o.nd. in a.cco::-d.a.nce O\i til 1 ts esta "olislled . ~ 
construction standards. -

" 

In districts ~here ~derground const~ction wo~.d ordinaril~ be 
fUl:nished by the CO:::l:9a.ny or where such ,constructiOn. is required. 
by law, the company ~ill, at its o\~ expense, extend the necessary 
~~erground construction to the property lines of the premises 
occupied by the subscribers, ~ accordance with 'its esta."o11shea 
cOIl,struction standards, but shull not "00 reouired~ c.t its own ex
pC!:lse, to provide the conduit on the premises occ'C.!>ied by .th~ . 
su'o scribers. 

EXQol't in d1etr:i.c'ts vfnore undo:rg:::-o'C!ld con~tru.ction wouJ..d o:rd:1na:r11.y 
bo f-oxniohod by the CO:::l:O~ 0::' v:ho:-e such CO!lstruction i$ required 
by law, the Comps.;by will not, o.t its own expense. -furnish and. in
stell underground co~ecti~ns to or on the ,=emise~ of ~becribere. 
and it such ~~dorground connections ~re re~uested9 the- COQ~~ny ~11l 
furnish C.D.~ install the saoe, but t~e diffe~ence bet~een the cost 
of sucn u.~derground construction and the cost of fu.~ishing the 
connections b~ me~3 of the ucu~ overhead construction must be 
1'a.1d ,to the Com!,rulY u!)on deoand by the pc-rson, or persons. ~ing 
the reo.~est for,underground connections. If the ~derground con
duit shall be furnished and installed by the oec~ant or owner of 
the ~ro~isez. the zame shall be subject to the approv$l of ~e 
C o:::t~p a::x;; • 

The intc:::ior wiriUe in builci.i!lgS necessary to provide tele:r>hon,e 
ser~ice to the occu~~ts shall be furnichcd a!l~ installed by the 
Com~ny, f~d it s~il not be re~uircd to connect ~ts facilities 
a.l'l.d :'ns",-ru:nen.tali tics wi"'-h i!lte:rior \';ires :f"U:'niehod and i..'lstalled 
by ,jthers. If,s.::;::· is so:t=.etimes "Che ca.se, the o'::ncr of &. b~1(1ing-
u..~!~y constr".1ction ~lcctz to furnish ~e. ::'n.:. tall '.1i:"e3. which c,on
:::or:~ with tr~e ::rcanc.nrd.s and z:geci:::'ics::;ions of the Com!1lny. it -:ns.y, 
~~ '~hc exigencies of t1:.c ze:::""7icc :"cCluire. utilize SU.cA interior 
wi:-~LIlg. until owners1:i;p ie o.cCl"J.ired :::rom the building owner. 



No. 35 

TEUPORARY SERVICE OR SPECULATI'VE PROJECTS 

!!!he CompBllY Will furnish temporary service or 

8erv1ce to 8peculative projects, under the following condi

t1one: 

(a) !ne applicant for such service shall be 
required to pay to the Compa:cy in adTance, 
or otherwise 8,S the Comp~ may elect,· the 
net cost of installing and remortllg a:rq 
faoilities necessar,y in cann&ction With 
fm-n1sh1ng of s:a.oh service by the Company. 

(b) Bach e.pplloe.nt for semce maY' be reqUired 
to depos1 t with the Compul~" a S"Dm of monoy
equal to the estimated 8.1n¢tmt ot the Compa:o.y' 8 
bill for such servioe or to otherwise •• cure. 
in 8. maImer satisfactory to the Comp e:rJY , the 
payment of s:!JY bills which may acorue by 
reason of such service so furniShed or 
supplied. 

(c) Nothing in this Rule e:ad Regulation shall 
be construed 8,8 11m1 ting or in 8'tJ.'1 'War 
affeoting the right of the CODlps.:c.y to 
collect from the subscriber any other or 
add1 ti0Il8.1 Bum of mone;y which ma;y become 
due and payable to the CODlpBllY' from the 
subscriber by %'$ason O£' the serv:i.ce !'o.rn1sh": 
ad or to be furniShed hereunder. 

I~ r! 
Q.j 
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