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In tAis proceeding, comple.ina.nt re<l,uests that this 

Commission re~Uire The ?eci!ic Tele~hone end Telegreph CO~pany to 

move the bo'Olld.e.ry line between the Santa. Ana. and Tustin ~ehange 

Areas approXiI:l2.tely' three-q,ue.rters of a. mile to the east and to 

add the territ¢r.1 between the present and this proposed boun~ 

to the Santa Anc. ~ch3:lge Area. .A. hearing we-a held in "this matter 

beforo ~!ler Sa.ttervt.b.1te. in the town of TUst1:l. on J"aJ.Y 1, 1924. 

Within this territory, involved in this proceeding. 

there are, at ~Ae present time, some twenty suoscribers, most of 

who~ ~re receiving service trom the TUstin Exchenge Otfice, and 

others from the Sante Ane Exchsnge Office. 

3vide::J.oe was subI!li tted at the hearing which shows th8.t 

the present S~nta Ana subscribers ~d prospective tolephono.subscri

bers wi thin this terri tory desiro Santa. .Ana service, ~d ths.t those 

now receiving service trom the TUstin Bxch~gc, with the exception 



of ~:r. '::. s. Sta.nloy ~nd. ;;:r. !. L. !I!.::l.rche.nt. dosire to discontinue 

TU!ltin l;}orVieo it S:u:lto. ktlfJ, eerV1ce can be obta,1:J.ed.. These two 

TU3t1u sucscricorc did :lot a.ppea.r ~~ tho he~ring. cut did, in oon

nection With ~ infor.m~l compl~nt No. 26925, ~11e vdth this Commis

sion on November 14 and 15. 192Z, letters objecting to being trsns

ferreCi. :from the TUstin Exchsnge Area to the Santa Ana Exch.ange .!rea.. 

The corrospondence in this inforn:eJ. com:r;>le.int is before this CO:mnis

~ion as evidence in this formal :r;>roceed1ng. 

This in~or--al complaint, Aorein referred to, first came 

to tile a.ttention of this Con::liss1on on February 1Z,192Z. On Febru

ary 26, 1925, a petition was received signod by ~. v. v. ~bbs. 

ilIr. '.1. S. st.::.r.ley, ~d eight others, rec;.uesti!1£' this Commission to 

esteblish the area. (now involved in this fort:lO.l com,l.:nnt) Witili:l. 

the S{:Jlt~ .A.'!:la ZXc:c.c.nge .A;t:e=.. ]\ollovJing intorIr.al investigation, the 

Comoisslon ~dvised t~t an info~ decision woUld be made in ac-

cord~nce with the desires set forth in this ,etition, providing, all 

SUbscribers in this area would unpn1mouslY agree in a. common re~ucst. 

Mr. l:c.rchant and the :-em.1:l.1ng subscribers the:c. submitted e. ,ot1 t10n 

requesting ~tD. Ana service in ~l:3.ce of TUstin service. The commis

sion thereupon informally directed ~Ae ~cific Telephone and Te~egraph 

CO~p~ to meke these c~ges accor~; however, before this work 

oould ~e actuallY ~ertormed by tho Telepho~e Company, objeotions to 

this action, in the term of letters, were received fro~ Mr. stsn2ey 

and. M.r. Marchant. Tilereu,on, this COm.1ssion then directed the Tele

phone Company to cease the work of changing the service in accordance 

with its preViOUS direction, ~d to leave all subscribors as they 

eneted. originaJ1Y, before receipt o! the in:formal c01.:lp~nt. Follow

ing this action, the fo~ complaint in this 9rooeeding was then 

filed With this, Co~ssion. 

From the evidence in this proceeding, there appears no 

objection or any reason whY subscribers wit~ this area Should not 



have Sant~ 1~ eerv1oe. und if their re~ueet i0 to bo granted. th13 

oan best be Aooomplished by relooating the boundary line as oomplain

ant requests. 

If thl.s z>rooedure be followed. !~. stanley and !f.r. !{.a.rchant 

will then be in the Sante. ~ Excba.nge Area and Will reoeive ~stin 

servioe. whioh will not onlY crea.te a. disorimination between subscri

bers, but also. an undesira.ble oondi,tion in whioh the subsoriber re

cei ves serVie:e :from an exchange wi thin whioh he is not located. Over

lapping of territories or services always re~ts in d1:ffioUlties to 

both 'the subsor1 "ocr and to the utility" :fttz:'mshing service. In order 

that the diffioulties whioh 8'O.0h a oondition Will produoe will be 

lessened as far as possible, any overla~ping of services now eXisting 

within the area herein involved should. at this time. be eliminated. 

In view of the :foregoing fa.cts. and. also the history o:f the 

. 1nfom.oJ. coml'laint No. 26925. it appec.re that com,laina:a.t l' s request 

sho1ll.d be gran'ted. am that the establishment of the new boundary shoUld 

also contemplate the elimination of all disorimin&tion and overlapping 

of serVices. 

The Order following will provide that the boundary between 

the Santa Ana and Tustin Exchange Areas be moved as requested by com

plainant; thst from ~d. after the ae~e of this Order, The Pac1£ic 

Tele~hone snd Telegraph COm~ shall fnrn1sh. in accordance With its 

rates, rules and regulations, telephone service from the Senta Ana Ex

change Office to sll eXisting subscribers or applicants for service 

residing within the s~ction to be added to the Santa Ana Excbange Area • . 
as the same may be req.uestedj that T".o.e ?acific Telephone and Telegra.ph 

Compe.ny 3hD.ll be req,u1ree. to discontinue on . August lp 1924, Tustin ser

vice to those su~scribers who are now receiving both Santa Ana and ZUS

tin service; that subscribers o;f' TUstin service be given 'lmtil l)eoem

bel" 31, 1924, to voluntarily discont~ue that servioe; snd that The 

?ac1tic Telephone ~d Telesr~ph Comp~ be re~red to aiscon~ue Tus

tin service to any subscrioer \7.ithin the area to be added to the S~ta 

AIlS I:!xcho.nge, who msy be receiving the same on Janua:ry lp 1925. 
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v. V. Tubbs, complainant, haVing requested this Com

mission for an Order re~Uiring Tho ?acific Telephone ~d Telegraph 

CoCpallY' to move the bO'C::ldary line between the Senta .ADa. and T'IlStin 

E-,,(cA~ge Area.s approxime. tely three-quarters of So mile to the east 

of the ~resent ooundar,r line~ and to ~dd the terri~ry between the 

present a::J.d proposed bound.D.ry to the Sa:c.ts Ana Exchange Area; a. 

publio hearing having been held; the Railroe.d Commission having 

fully considered. all evidence in this proceeding; and the matter 

now being readY for decision, 

~ CO~l:ISSION EEP.:;3Y FIDS AS A F .clCT t:c.a t complain&nt t s 

re~uest is a reasonable re~uest and th&t the boundar,y line between 

the Santa Ana and TUstin EXchenge Areas shoUld be relocated in sc

cor~ce with com~la.inantrs reouest. . . 

g:r$.ph Company, 

1. ::te-esta.blish the bounclary between the Santa 
Ana. and TUstin Exchange Area.s, as follows: 

Commencing at a. point on the present 
'boundary 'between tlle Santa. ..ma and 
Tustin Excha:o.ge ..l.rea.s. lIIlI*::located be
tween TUstin street (Glen Street) ~d 
Yoroa. Street, approximatelY seven hun-
dred (700) feet south of Seventeenth 
street; thenqe in a. southerly direction 
along a. line parallel to Tustin Street 
(Glen street), ~d loca.ted midway between 
~U$tin Street (Glen Street) and Yorba. 
Street, to the intersection of the center 
line of First street; t~ence in a souther
ly direction alo!lg the exte:o.sion of a. line 
parallel to TUstin Street (Glen Street). 
and located midway between Tustin street 
(Glen Stroot) and Yorbe Street,' to the 
intersection of the center line of Ne~ort 
Road; thence in ~ southeasterly direction 
a.long a. line a.t right-angles to Newport 
Ro~d for e distanoe of five hundred (500) 
feet; thence in a'southwesterly directio~ 
along So line :parallel to Newport Roa.d to 
the intersection of the present easterly 
bounde.ry of the Sa.n~ AIlS. EXc1la.nge .A,:t"ea. 
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2. Furnish ~e1epho!l.e service from the 
Sante Ana ~change Office, in accord
aJ1ce vlitil its rates, rules, a.nd regc.
lations, to all subsCribers or appli
cants ~AO ~y request te1o~~one service 
within this ares herein added to the 
Sants. Al:l.a ZXchenge Area.. 

3. Discontinue on Aue;ust 1, 1924, Tllstin 
service to those subscribers, within the 
ares. herein added to the Santa. Ana Ex
change Area, who ~ be receiving service 
trom both the ~$tin and santa Ana 3X
change Offices. 

4. N'otiiy each subscri b or wi thin t".c.i s area 
herein added to the Santa Ana Exchange 
Area and receiving serVice from the TU~t1n 
Exchange, thel. t he ~s 'tlntil .December 31, 
1924, to discontinue that service~ and that 
tole~hone service from the Sants·Ana Excbange 
Office is avai~ble. 

5. JJiseontinue tele-ohone service from the Tus
tin Exch~ge Office to ~ subscriber lo
cated within the territory herein added to 
the santa. .Ana Exchenge !rea., who DlQ' be re
cei ving th:::.t serVice on Je:n"OB.'1:Y' 1, 1925. 

The foregoing Opinion and Order are hereby approved and 

ordered tiled us the Opinion ~d Order of the ?~lroad Commission 

of the St~te of Ce.litornia. 

~ated at San Francisco, 

of h--. 1924. 

5. 

California, this ((j ~ day 

Comm1 ss 10ners • 
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