Decision No. /3 742 F.

ZEFORE THE RAITROAD COIQIISSION O THE STATE OF CALIFORNIA

dp
ey,

V. V. TUBBS,
Complainant,
VS,

TE2 PACIFIC TEIEPEONE AND TEI=-
GRAZE COMRANY, = cormoration,

Defendant.

el Mot Sl A P el AP N e N et N

; X Seardorouga,Forgy & Reinhaus, by
F’E“. » iy grog -_pa o »- - L 4
BT TAZ COMLISSION: S.ll.Reinheus, for complainant.

Z. &. Morro Lfor defendans.

QEIXICE

In Tais proceeding, complainant requests that this
Commission require Tae Pacific Telephone end Telegreph Company to
move the douwndery line bhetween the Senta ina and Tustin Zxchange
Adreas approximately three~guarters ¢of a mile to the east and to
2dd the territory bvetween the present end thls proposed vourcery
to the Santa Ans Exchonge Ares. A hearing wes held in this matter
before Zxmminer Sctterwhite, in the town of Tustin on July 1, 1924.

Within this territory, involved in this proceeding,
there are, =2t the present time, some twenty subscrivers, most of
whon sre receiving service Zrom The Tustin IExchenge o'zfice', and
others from the Sante Ane Exchange OfPice.

Evidence was submitted at the hearing which shows that
the present Sante Ana subscribers and »rospective tolephone subseri-
bers withain thiz territory desire Santa ina service, und that those

now receiving service from the Tustin Exchenge, with the excepiion




of 2r. W. S. Stanley and Mr. I. L. Marchent, desire to discontinue
Tustin service if Sante Ans cervice can be obtained. These two
Tuatin subseribors did not appear ot tho hearing, but did, irn con-
nection with cn informcl compleint No. 26925, file with tals Commis-
sion on November 14 and 15, 1922, letters objecting to being trans-
ferred f£rom the Tustin Exchange Ares t0 the Sante Ana ZXchange Ares.
The corrcspondence in this informal compleint is before this Commis-
cion as evidence in this formel »nroceeding.

This informal comnleint, herein referred to, first came
to tkre attention of this Commission on Februsry 13,1923. On Febru-
ary 26, 1923, s npetition was received signed by Mr. V. V. Iudbs,
Yr. W. S, Starley, and oight otkers, requesting this memission to
esteblish the ares (now izvolved in this formal complaint) witain
tre Senta 4Ane Exchonge Ares. Following indormal investigation, the
Commission sdvised thet gn Informel decision would be made In ac-
cordonce with the desires set forta in thls petition, providing, all
gonbserivers in this ares would umenimously agree Iln a common regucst.
Vr. Morchant gnd the remaining subseribers then submitied & petition
requesting Sents Ane sexvice in place of Tustin service. The Commis-
sion therewpon informally directed Tae Racific Telephone and Telegraph
Company to meke these chonges accordingly; however, before this work
could be actually performed by the Telephoxre Company, objections to

tais action, in the form oI letters, were recoived fror Mr. Stanley

and ¥r. Merchent. Trereupon, this Commission then directed the Tele-

phone Company %o cecse tae work of chenging the service in accordance
with its previous direction, amd to leeve all subserivers as they
existed originally, before receipt of the informal compleint. TFollow=
ing this action, the formwsal complaint in tals proceeding was then
£iled with this Commlssion.

Trom the evidence in this proceeding, tThere appears no

objection or any reason VLY subsceribers witkin this area should not
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have Santa fne gervice, cnd 1L their request is 1o be granted, this
can best ve accomplished by reloceting the bdoundary line as complain-
ant roquests.

If tais procedure be followed, lr. Stanley and lr. Merchant
will then be in the Sants Ara Exchange Area and will receive Tustin
service, which will not only creacte a discrimination between subscri-~
bers, but 2lso, an undesirable coxdition in which the subscriber re-
ce;ves service from an exchenge witkhin whick he is not located. Over-
lapping of territories or sexrvices always resulis in difficuities to
both the subscriber and to the utility furnishing service. In order
that the difficulties whioch suck o condition will produce will be
lessened as far as possible, any overlawvping of services now existing
within thoe area nerecin involved should, at this time, be eliminated.

In view of the foregoing facts, arnd also tae history of the
informel complaint No. 26925, 1t appecrc that complainaent’s reguest
should be granted and that the osteblishment of the new boundary skould
also contemplate the eliminatior of all diseriminstion amd overlepping
of servicecs. |

The Order following will provide tkat the boundary between
the Sants Anse and Tustin Exchenge Arcas be moved as requeszted by com-
pleinen®; thet from and efter tke date of tals COxrder, The Pacific
meleppone and Telegraovh Compeny shall farnisk, in sccordance witn its
rates, rules snd reguletions, telephone service Zfrom the Senta Lna Zx-
change Office to sll existing subscriders or applicants for service
rosiding within the section to be added to vae Sente Ana Exchonge Ares,
as the same may be reguested; that The Facific Teleﬁhone and Telegraph
Company akhall be reguired to discontinue on.August 1, 1924, Tustin ser-
vice to taose suoseribers who are now receliving both Santa ana and fus-
tipn service; thst subscribers of Tustin serviee Dbe given wntil Decem-
ber 31, 1924, to volunterily discontinue thet service; <and that The

Pecific Telephone e=nd Telegrepr Compeny be reguired to discontinue Tus-

tin service to any suwbscriber witain the area 1o be added to the Sants

ine EZxchange, who may be reoceiving the same on January 1, 1925. 328
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V. V. Tubdbs, complainant, having requested this Com-
mission £or an Ordér reguiring The Eapific Tolephone and Telegraph
Corpany to move the dbowndary line between the Sants Ana and Tustin
Exchonge Areas approximately threec-querters of a nmile to the east
of the prezent boundary line, and to =2dd the territory vetween the
present aud proposed boundery to the Senta Ans Exchonge Ares; a

public hearing having beer held; the Railroed Commission having

Tully considered all evidence in this proceeding; ond thre matter

now being ready for decision,

THE COLDIISCION EEZEZY FIFDS AS 4 PACT that complainant's
reguest is a reasonable reguest and taet the boundary line between
the Sentsz Ana and fustin Excrenge Lreas skhowld be relocated in ac-

cordance with compleinsnt’s reguest.

IT IS Z=R=BY CRDZRED tzot The Pacific Telenhonme znd Tele~
graph Compeny,

l. Re~establish the boundsry vetween the Santa
Ans and Tustin Exchange Arees, as follows:

Cormencing at & point on the present
borndery vetween The Sants ins snd

Tustin Zxchange Areas, ¥k located de-
tweern Tustin Street (Glen Street) exd
Yorde Street, approximately seven run-
dred (700) Zeet south of Seventeenth
Street; thence in a southerly direction
elonz & line parallel to Tustin Street
(Glen Street), =nd loceted midway between
Tustin Street (Glen Street) and Yorbde
Street, to the intersection of the center
line o£ First Street; taence in a souther—
ly direction along the extexnsion of a line
parallel to Tustin Street (Glen Street),
and located midway bvetwoen Tustin Streot
(Glen Stroet) and Yorbe Street, to the
intersection ¢of the center line of Newport
Road; tThence in e southeasterly direction
slong & line &t right-engles to Newport
Roed for & distance of five hundred (500)
feet; thence in a' southwesterly direction
along = line parallel to Xewport Road to
tae intersection of the present easterly

boundery of the Sante sine mxchange Area.
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FTurnish telephone sexrvice from the
Sante Ars 2xchenge 0ffice, in accord~
ance wita its retes, rules, and regu-
lations, to all subscribers or appli-
cents who mey regquest telepaone sexrvice
within thlis eres nerein added to the
Santa Are Zxchenge Area.

Discontinue on August 1, 1924, Tustino
service 1o vhose subscrivers, within the
ares herein added to the Santa Ane Ex-
change Area, who may be roceiving sexrvice
from Dotk the Tustin and Santa Ans Ex-
caenge Offices.

Yotify each subscriber witain this ares
herein sdded to the Santa Ans Exchange

Areg end roceiving service frox the Tustin
Excrange, that he has watil December 31,
1924, to discontinue thet service, and That
televhone service from the Santa "Ana Exchange
Qffice is availeble.

Discontinue telephone service from the Tus-
tin Exchorge Office to any subscriber lo-
cated within the territory herein added to
the Santa Ans Exchenge Lrea, who may be re-
ceiving thot service on Januwary 1, 1925.

The foregoing Opinion end Order are nereby approved and
ordored filed as the Opinion and Order of the Railroed Commission

of the State of Celifornia.

Dated ot Sen Frawveisco, Celifornie, tals _ /O < day -

of %u!,' y 1924.
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