
Decision No. / l' .5.3 ; 

In the Matter o£ the Investigation ~ 
on the COmcission's own motion of ) 
the request of ~stal Telegraph- ) 
cable COmpsny for percission to ) 
establish a telegraph office in ) 
the 01 ty of Chico, Ca.l1:forn.ia. ) 
----------------------------) 

.b.. B. Richards and C. E:. Shaw. :for 
Postal Telegraph-cable COm~; 

Jl.e E. May. for Th.e i'lestern U:o.ion 
Telegraph ca6pany; 

E. :D. Pillsb"Q.ry, tor The Pacific Tele-
phone ana Telegraph Company. 

O:?INION ----..-.----

On October 25, 1924, ~stal. Telegra;ph-Cable Company 

informallY requested this COmmission to grant it authority to 

open So telegraph office st the Ci t;y of Chico. On October Zlt 

1924, The Western Union Telegraph COmpany ~for.mall1 protested 

this request, stating ~n~t Chico was being ade~uatelY served by 

The Wester~ Union Telegraph Company,and further t that there wa.s 

not su!ficient business to warrant the maintenance of two tele-

gra.ph o:t:fices. 
In the pa.st, e.uthori ty to open telegraph offioes b.e.s 

been grantea both ~ostal ~elegraph-caole COm~ and The western 

1.1n10Il. Telegra.:ph Col:.psny t a.s well as otaer utilities, mereU u,oIl. 



·" 

, 
their request 't¢ this COll'Cizsion. In pro.ctico.lly ovory inst@oe, 

1:I.owever, where the .Postal Co:lpe.ny has ~sk:ed to open an offioe,. 

The Uestorn Union Telegraph Company has in~or~lY protested suoh 

a:c:thori ty being granted. In order that this CO:nm1seion might be 

off1cially adVised as to the extent to which both Postal Telegraph-

Cable Company and The Western union Telegraph COmpany have rendered 

telegrsph serVice in California, and to what extent they hold them-

selves out to fUrnish telegraph-service ~oughout CeliforDia, the 
COm:lission instituted, upon its own ~otion, ~ investigation in the 

matter of the proposed establiShment of a telegraph office in the 

Ci ty of Chico. 
The hearing in this ~tter was held in San Francisoo 

on November 28, 1924. 
The evidence in this proceeding shows that both ~stal 

Telegraph-Cable Company and The Western Union Telegraph Company have 
been operDoting :3nd. ca.-ry-ing on a genera.l telegraph bUSiness in ca.2i-

iornia for ~y ye~rs, and do now hold themselves out to e~end and 
fur.aish serVice to any place in California where there is a reason-

able dem~d for telegraph service. At the present time, the Postal 

COmpany operates telegrs~h offices in some thirty-nine (39) cities. 

a.nd the Western Union Company has o:f!ices in a.pproximately six 

. hundred and fifty (650) cities· in ca.J.ifornia. The re.tes charged by 

tho ~ostal Company in california are from £ifteen ~er cent (15%) to 

twenty per cent (20%) lower than the corresponding ra.tes charged by 

the western Unio~ Company. 
The Western Union ~e~egraph COmpany objects to ~stal 

Telegrap!l-Ce.'ole Company opening an office in Chico :for the reason 

that it believes that there is not sufficient business. to warrant 

both compsnies me.into.ining sepe.re.te offices. It further claimS tha.t 

the serv-.l.ce which it ha.z boen furnishing and. is noVi furnishing. in 

the City of ChiCO, is setisfector.r and ade~~te. It ~ther believes 
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whAtever business tho xostal Com~~ may receive. i~ it estab-

lishes en office at Chico t will be ths. t which it takes aws:y 

from t:a.e wo :;;torn Union Com!lW-Y'. 
Granting tho statements mo.de by the Western union 

Company, relative to its service in Chico, it is to be borne in 

mind tl::.at bo·~h cJlr.:!?e.n.ies claim ·~o ha.ve 'been t for I:lBJ:lY years t 

operating generellY throughout this state" snd. to be sorving the 

same terri tory' in cor(petition. This conten'Cion 'by pOstal Company 

was not disputed nor ~uestioned by the Western Union co~panyt and 

in view of its failure to do SOt the objectio~s raised by it do 

not a.p:pear to be :;."U.:f~icient nO\'1 to warrant ou refusing ?ostal 

Comp~ autAori~ to establisb this office. Alth~h duplication 

of facilities and service ~y result. the only remedy that appears 

at the present time for this co!ldi tion is for posts.l Telegre.,h-

Caole Com~any and The ITestern UniO:ll Telegrsph Com~ to a:ppear 

jointly before this Comcission re~uest~ an allotment or division 

of territor,r within which eac~ shall render telegraph servioe with-

out competit1o!l. 

o R'D z R 
-.- ..... ----

The ColllIllission having insti tutea.. u:90n its ov .. n 

motion,. a:l invcstigatio::l into "tho matter of the proposed estab-

lishment o~ a teles=a,h office in the C1t.1 ot Chico by Postal 

~elegra.:ph-Ca·ole Co-c:pa.:oy. and there a.ppearing no good. reason w'b;S 

~stal ~elegra~h-cable Comp~ ~oult not be grantad authority 

for the establisbment 0 f such e. telegrapil office in the C1 ~ of 

Chico; So public hearing having 'cee:l held, and the matter sub-

mitted, 

s. 



I~ IS s:::EtaIY O!OERED that Posta.l Telegraph-Cable 

Com,s:lY be 9 and it is hareby, gra.nted a:c.thori ty' to establish a 

telegra.ph offico. for the traJlSaction of general telegraph 

business, in the City of Chico, providing, said office is este.b-

lishad on or be:f'ore Decemb~r 31. 1924; and. ~ther p:t'Ovid1ng 

that notice that ~id office has been established is given to 

this COmmission within a period of five (5) days efter the estab-

lisnment of said office. 


