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3Y 'rHS CO~SSION: 

OPINION .... _---- ...... -

Southern California Telephone Company, the applicant 

in t~ie prooeeding, re~estad in its o:ciginru. applice.t10n, :filed 

December 29, 192Z, snthor1 ty to introduce measured service in part 

of its territory ~ with reforenc~ to certain classes o~ servioe 

tl:.ere in , c.m to este.blish local exchange service as distinguished 

from generel torritor1·a,l e:.cche.nge service in certain :parts of its 



territory. ':;'p:plicant on February 7, 1924, filed. an aoendeo. 

o.~p11cation in'V1hi'ch i't ssko.d. that it be a.llowed to establish 

sepsrateoxchanges '::lot lliont.eoello sno. Culver City, s.nd to place 

in effect the e~ndard toll ratac between thece exch~ges ~ld 

Los _~gcles ~~ other pointe. The amended application also 

sets. forth a.p:91ico.r..t IS l'ropoced. schedule of rates applicab.le to 

service in thee, several propozed. exchange areas. These 

rates contemplc.te an :lvera.ge increase of o.pproximately 40 PG'~ 

cent over tho existing r~te3. !!'plicn.nt lc.ter sugge2t~d. the 

ests.'bli2b.::lent of 0.. separate exche.ngc 8l'ee. at ~~,erlY Rills, with 

stc.nd..al"d"toll l'o.teS to Los A..."lgcles and. .othor points. On A.ugust 

20, 1~2~. applicant requested. s further modification of its 

original app1i cation by a.sking tba t $. rate for fo'reign exchange 

scrvico be est~blished. Applicant aleo requested. suoh further 

l'elie~ as'mD.Y be found. n~cessa.ry. 

EeariDgS in this pl'ocoeai~ were held before Com-

miSSioners Seavey, Shore end 7~ittlescy in Los Angeles, on Feb-

:ruary 7" A:9r il 8. June 24, 25, 26, 27, August 18, 19. 20, 21. 

Sopte:::l'ber 17., 18,. 19. 22, 23, 24 ::md 25, 1924. 

Petitions for leavo to intervene were filed t~rough 

~1T 'or C'.., •• ~ ":' V.t 1 ... , iv .1.. ..~, oy ~.~. _.. a;o., 0 ... 6. ... , in which petitioners req~estaa 

tl':.et Southern California Telephone CompaIlY be reqUired. to extend 

the boundaries o:f the 10: Angeles ~xchanee Area to include certain 

sections nOW in the :\:ontebello ~cha...'1.go Area, and by California Ty-

lite Compcny et al, end Theodore ~a.ynet in which petitionors re­

Clue ztcd. that Southern California Telephone CO::.'lp$.lly be required to 

extend tho boundaries of the Los Angeles ~change Area to include 

a ce:rtai~ section of the present Glen~le ~chsnge Are~, located 

north of Los :?eliz Eoulev::.rd ar ... d as-at of t·he Los Angeles River. 

A. :petition we.s filoo. by Z. ? lvlcCo.rt'l:.y, et 801, i~ w.hich 

the petitionere requested th.a.t the 10s Angeles ~:che.nge Area 



be extended to include a certain section of the Glendale Exchange 

Axes. loca.ted a.long a.nd ~dj acent to "tera.ugo~3oadr. .... c.\. 

Some eighty (SO) letters and petitionz from indiViduals 

and organizations of Los ~ngeles and vicinity have been filed With 

the COmmission during this proceeding, protesting nga1net. the es. 

te.blir:::hment of me£l,sured service and a.n incl"eese in the ra.tes for 

telephone service. 

The for.naJ. complaint, Case No~ 2026, filed by Simons 

Erick Company against applicant 0%1 July .23,lSI24, ana. amOllded on 

July 25,l924, was consolidated with ~pplication No. 9648 for hear­

ing, by order of this Commission in Decision No. 13849, dated July 

26~1924. This complaint involved the ~ue~tio~ of service between . 
exchange areas, a matter under consideration in Application No. 

9649. 
Appearances were entered by the various cities and or­

ganizations as' listed, and in r:w.ny of the hearings jOint repre­

sentation and presentation was followed by the appearing parties. 

This is a proceeding in which more than ordinary inter­

est has been taken by telephone subscribers. various organizations, 

citiee and the pub11c in general within the territory served by 

applicant. Not only were these interests reJ)resented. but 'they 

were aided by expert legal and engineering counsel. During thia 

proceeding a ve.st amount of eVidence has been introdUced. Al':Pl1-

cant 1n its presentation of ita c~se subm1tted in connection With 

extended oral testimony, some twenty-four (24) eXhibits. ~Aese 

exhibits covered the subjects of valuation, revenues, expenses, 

licensee revenu.e chs.rge, Western Electric· costs and rate studies 

and 8Jl8.lyses. 

The aity oi t09 Angeles submitted some twenty-£our (24) 

oxhibits in thi~ proceed1ng. The scope of the exhibits covered, 
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the effect of me~sured servico and the estab1ishmont of separate ex­

ehango areas u~on tho service ana oharges~ ohange in the primary 

r~to aroa boundsry~ 
. ~ 

comparison of rates of various cities~ oom-

'Perison of costs of telephone oquipment~ ,,; •. ~ ':comparison of operat-... 

ing expenses and cost of servico ~rnished to &pplicant by .~orican 

Telephone ~d Telegraph Company. These exhibits 'o.:c.d tostimony ac-

co::tps.nying were sUpplemented by oral testimony by Messrs. Wrsy snd 

Eill, Consulting Engineers of Chioago, who ~ppe~red as witnesses 

for the City. 

Following the filing of t~e application in this proceed­

ing by Southern Cslifornis Telephono Company in December, 1923, 

this Commlssion t s Enginoering Department immediately began an ~-

hsustive investigation of all operations of the Company. A check 

was ~de of the valustion of the propertios of Southern CalifOrnia 

Telo~hone Company and an inveztigation made of the reasonableness 

of the past oporating ~xp~nses, togother with an an~ysis of appli-

cant's rovenue re~uiramonts. In addition to these, a most exten-

sive investigation of the service furnished in Los Angeles has been 

made. This serv1co invostigation, however, ho.s notbeoXl confined. 

solely to t1lis particular proceed.ing, but was started some two 

years sgo, and h~s been continually carried on, snd it is contem-

plated to continue it in tho intura. The COm:lission',s A.ud1 tins 

Department has made an audit of tho Co~anyTs books coverinSthe 
.. 

:period of the Company's entire operation froe 19l7 uJ? to Dece:loer 

3l, 1923. Seventeen (17) exhibfts wer"" submitted covering the re­

sults of the work undert~en and porformed by t~o Co~s$ion's 

staf~ in connection with those investigations. Theee ~ibits dealt 

with tho audit of the Co~anyts books, tho check of th0 valuation, 

d~reciat1on studies, du~11cation of J?lant, rate b&se, operating 

expenses and revenues, proposed codification of Primary Rate 
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Area. s.nd. Exchange ArOo. bOWld.~1ez, s,:nd a' zon1ng plan: as a su:bzti­

tut10n for ~hQ Companyts sep~rate excAange method ot rendor~ SeT­

vica. :.:x1d.a:o.c6 Ws.s :ilso introduced. rehti\'o to the past ~m''''P:resent 

quality of service rendered. 
... J' 

~ce City of BeverlY'Rills submitted ten (10) eXhibits. 

relc.tivc to the effect of tee Comp~t s proposed ratos on· subsc:rib~ 

ers reSiding in :Soverly Hills. ~he3e eXhibits included. t.w,o re':, 

ports by ~. G. :\ •. Koxmy, consulting' Eng1nel)r, d.6s.ling with 'the· Co~ 

:p~' s'proposal for t.b.a arr@gement of separate exchanges at Culver 

City and Beverly 2ills c.ne. ~ compariso n of tho varica. s rate pro-

'Oossls Ill.ade in. this proceeding. . . Other exhibits were filea on 

cabal! of C1l1V'~ City and South ?":'3a.den:l~ 'the L~st Sid.e Orgs.nize.tiO~: 

~heod6rc Payne, the Town of Sherman ~d ChoViotdale ~r~ct • 

. Briefs wo-::c filed. follow1ng tb..c close of the. last he~ ng 

held in this m~tter ~s tollows: 

1. 

., . .... 

4. 

5. 

6. 

"/'" ..... 
. G.c, 

.' -:;r 

r 

Openin,g' ~nc. reply briefs by City of Los }..ngeless.!ld. 
Gencr~, Citizens ~elephone Com~1ttoe by Jess E. 
Stephens; I:I.ugb. Gord.on-, A. J. Hill and Max ~~e'lQn. 

ac~ly ~d closine briets by Lpp11cant. So~theru 
C~li.forIlia Telephone COmp~;· by H. D. Pillebury 
and. J. T .. She-w. 

~cnin.g ~nc. rC::'ly bri-efs by City of 3evc-::l~,: Eills 
~1 Shc~~ C~~bcr of .Comme=c~, b~' ~. Z. Schwab 
an~ Richard E. ~~ltz • 

.c {: '" "p ""I ...,.... V 0 b~ Brief 'by City 0 ... 1wI01lt.c.. .. _cuo.en.c. oy .i.. . r :..so:o.,. 
G. R. AOnny ~ Horace E. Vodder • 

Brief by City of Cu17cr City by J. T. Imcel~ 

Openi:J.17' ;;z.d recly brie.fs 'by C. & o. Or.:lamente.l 
Iron w~orks at'" 801., by orIiolveny. l!illikin, Tuller 
s:a.d. lo!ac Neh by W. W. Cl~y; .. 

G 



A~~l1oant in this prooeeding is seoking the establishment 

¢f soparate exchanges at ~ontebo1lo, Culver City and Beverly Rille, 

'wi th locail r:::.tes \'r,i, thin oach exchango area, together with toll ratos 

oetwee:c: a.re~s; the introduction of an optional moasurod rate for. 

business s~rvice, tbe establishment of a rate for foreign exchange 

service t.o ~llow Do subscriber in any exchs.nge area to rec,etvo di-

rectse=vice fro~ any other exchange ~rea and an increase of, its 

rates. such as will al1o~ it to receive sufficient revenue to p~y 

o~er9.ting ax:penses ana. 9. re~son.9.ble, amount for return Ul,Jon the 

cubccl"ibors. 

Ristory of Co;p~y. 
Fri·or to Mo.y 1. 1917" telephono service in Los .:Ulge;es 

w~s furnishe~.by two COcpcni0~ -- Tho PaCific ~elephone ~d Tele-

phone ::...:=.cl ~eloerD.:9h Company, which opare.ted. an c.u.to~tic eystam. 

~ho ~crvico, baing competitive, ~ractically required m~y zub-

sc:-1bcr:, ,articul:::.rly business, to sl.1o:::cr:i.oo to both services. 

In 1916, Southorn California Tolo:phonc Com:pQ.ny ws,sorganized. Md 

on !\~y 1, 1917 ~ ~cquir0d tho 'Properties of the Pacific and Home 

Comp~ies and began o~er~tiono as s. ,ublic utility. 

At the time of conso1idution tho combinod properties of 

the t~o companies represonted an investment o! s.pproximately 

$16,000.000. The numbc= of telephone sts.tions, axcluding duplicate 

sto.t:t'ons. totaled a.ppro):irns. tely 119,000. During the period of the 

war tollov/ing the consolidation, thero wae little a.ctivity on the 

:part of the Cornp~y in extending its system. Commencing 

~bout 1919, and theres.ft0r. a very ra:pid growth in demand for 

telephone service occurred. and at the samo time the Comp~ ox-

perienced increased cost:.:: resulting from war a::ld .post-wa.r con-

ditions. This made it .necessary for applicant to 

3p0nd largo s~ of money in the face of the fact that 

1-' 
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it oould not ~xpect any rolief 1n,t~e form of inoreased rates. as 

d.id. 'other utilities operatiDg 'Under the Burleson rates. due to a 

Etipulat10n in whioh it ~greed. ~t the time of the oonsolidation, 

not to ask for any incr~ase in rates duriOg the following five ~ear 

p~r1od. on applioation by theoompan1. this Comm13sionin its 
" , 

Deoision No. 9864 (2O-C.R.C. 981) ~atcd Deoember 14. 1921, au-

thor1zed~an inore~se in r~tes of approximately 50%. effeotive . 
Jan~~ 1922. Since tnat date no ~rther ~erea6e in rates has 

boen granted, sl though the question of ra.tes and service ha.s been 

the subjeot of formal investigation. 

S1nc~ the wa:: and. up to the first ot this yes:r, tele­

phone service in Los Angeles has been 'Unsatisfaotory. This was 

due ,largely to the unI>recedented inoreased demand 'for tele:9hone 

servioe together with the inade~uacy of certain portions of the 

telephone plant aoquired during the oonso1idation aDd. the diffi-

oulty whioh a~lic~t has e~erienced in obtaining additional 

equipment. During the pa.st two years the Compa.ny has expend.ed 

l3.l"ge ~mns o! money a.nd has made various ohang&S in 1ts operations 

in 1mprovi.ll8' i.ts system, and a.t the present time the general ser­

Vice furnished by appl1c:e.nt is reasone.bly sa.t1sf~ctor,.. 

At the :presont time Sou.thern California. Telephone Com­

pany is f'a.rniehi:cg service by mesne of both manual end automati0 

eClUipcent ill the City of Loa Angeles and surround1Ilg terr1tor.9'~ :Ln-
, ' . 

elud.ing the c:1. ties of south Pass-d.ens, Montebello, Vernon, R'wlting-

ton Park~ Culver City end Beverly ltills. The entire area served. by 

'applicant is inclUded in one exchange area. with the exception of' 

Montebello, where an exchan.ee wss established on Au~t l~ 1924. 

under Slltho:'1 ty granted in this proeeeding,and Culver C1 ty,1n which 

both looal and Los Angeles service is furnished. The City ar South 

Pasadena is not only served b1 applicant but is also served by the 
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Home Telephone and. Talegraph Company of Pasadena. On Jane 30~ 

192Z~ the investment of the 90mpany was reported by it to be ap­

proximately $46~OOO,OOO.00. The number of stations in service 

on Juue 30, 1923 was 197.952, and there was als~ a held-order 

list o~ approximatoly 20,000 stations. on September 30~ 1924~ 

the number of stations had increased to approximately 249,450, 

~~th a held-order list of approximatelr ll,OOO stations. 

Financially the history of the Company since consoli-­

dation indicates earnings below what woUld be conSidered a reas­

onable return on the investment in applic~t's properties and 

as shown on the Company's books the earnings have been below 

operating expenses since 1921. 

The So~thern Oalifornia Telephone Company has been 

before this Cotlmi'ssion in formal proceedings since the time a! 

the consolidation in 1916, as follows: 

~. Consolidation - Dee. 3845. App. 2227 (11 CRO 806). 

2. Subscriberls Option of Telephone - Dec. 7311 
App. 2227 (17 ORC 968). 

S~ Culver City Rates - Dec. 9516. Csse No. l538. 
(20 ORe 568). 

4. Rates and SerVice - (Dee. 9864. App. 6285 (2:0 ORe 981) 
(Dec~ 10142. App. 6285 (21 CAe 274). 

6. Rates and Serviees - DeQ. 12733~ App. 8145 _ 
Case 1795 (.24 ORC 14). DeQ. 13478~ ApPe S145( 24 CRe-

8M}. 

6. Stook Issues .. Dec. 12929. App.~ 945& (24 ORO 228). 

General. 

The conSideration of this :prl~ceeding resolves i teal! 

into two main subd1v1sions, first t the determination of the total 

gross compensation which the utility should receive from its sub-

sc~1bers for service rendered; and second, the determtnat10n ot 
the spread of charges among the va.rious classes and groups of sub­

scribers. The ftrat of these involves the determination of a rate 

base. depreciatio~ allowance, operating expenses, proper oompensation 



from connecting communication utilities, rate o~ return, and 

lastly ~ the 'total gross, revenue required. to meet these" 1 terns. 
, . , 

The second reouires the' determination of the kind and cl~sses ... ' , 

of service the Company is to rend~r. the method of ~ayment of 

cb.a.=ges,. a.nd the relation of the va-rique charges which a.re to 

. o.pply to tho d.ifferent services. Th1s invol vas the determina.-

tion of the rate differential between the different cla.sees of 

sub~cri'bere' service. and. between the different grades of serv­

ice withlr .. each group. such .that the aggregate of Doll charges 
. " . 

vdll result in that totsl gross' revenue Which the Company 1s 

entitled to received. 

. T".a.e ratee v/hi,eh "till be fixed herein will be effec-
'. 

tive during 1925 rather than for ,the y,ear 1924. ~s ·~he evi-

dence presented. in this proceeding rela.ti ve to estimated 'capi-
• r .' ',I 

'" "'" 
tal, operati:ng revenues and. 0,:penie a.re bssed upon more detin- ~I 

1tely known fs.ct~ :f~r t~e year 1924" 'it appears log:tcal,thcre­

fore~ to use the basis of ~924, adjusted for changes mad& dur-
, . , 

ing the year, as a measuring stick to doter~ine the reasonable-
" 

ness of the rates ruther than a~tempt to esti~te the pert1cu-. .' 

la.r co~ditions of 1925. 



V~luation and Rate Base. 

Applicant euomittce ~ so-called inventory of its 

propertiec as of June ZO,1~23. together ~nth threo a,pr~isals 

~~d also a report ehowing the book cozt of its property as of 

that do..tc. ~.Q.e totol~ as suomi tte>'d. are as follows: 

Reproduction Cost X~W 

Eeproduction Coot New Le:c 
Depreciation 

Book cost 

Valuati<>n as of 
June 30, 1923 

;~62~ 072, 600.00 

57,881,300.00 

47,306,484.9-2 

45,'2'9'1,352.58 

T".c.o Rep:-oduction Cost l~e\,,1 esti::w.te apparently essu.::es 

a six-year construction period, two for planning and development 

en~ four for ~ctual construction, with prices based upon price 

trends covering the present and the future. In tho osti~ste it 

has been assumed th$t the plant would co~ence,to come into ac-

t'lUl operation du.ring the last th!"es years o! conetruction • ..... :p-

pro:Cl=ately $7,000,000.00 has been included in this total for In-

terest ~uring Development end Loss from Oporation, in addition to 

I~ter0st d.uring Construction o! ~1,424,OOO. under the hypothetical 

reproduction perioc. cstil:.O.tfJo. by the COl':.r>:;'ny. This apr>ra1se.l also 1n-



elu~es the estimated cost of cutt~g and replaoing pavements not 

actually cut by applicant. ~ese two items are in exoess of that 

which woUld be ~o'W:l.d. unc.er an actual performance appr.a1ssl even 

were prioe conditions of the present in e:t:teot~ This estimate, &8 

i8 the case with many estimates on Reproduction Cost New~ 1noludes .. " 

the estimated cost under present prioes of property as i~e~8ta. 

alth,ough to a considerable extent the oldol:' property 115. at the , 

present time more or leS8 obsolete ani would not be construoted &8 

actus.lly 1nsta..lled were the- property to 'ole built at this time. The 

utility is now actively engaged in taking out Soma of the property 

and will continue to be engaged in this work because of obaol&8-

- oenGe and 1nadequaoy~ 

The ent1re estimate is bas$d upon assumptions of con­

d1tions which have not 1n practice oocurred aDd ~robably never will 

oocur. It is apparent that the Company itself does ~Qt believe that 

eithor its Reproduotion Cost New or its estimate of Reproduction 

Cost leas Depreciation are the dom.iDant faotors in det,ermin1ng value. 

aJ. though. this is. urged in its brief. Its own wi tnes8, Mr. Fleager, 

after considering, as he stated, the ques~1on of the property as a 

whole and the various eleme.nts of vaJ.ue and factors afteot1ng itt 

concluded that the fatr value of th& property as of ~. 50, 1923. 

was $50.000,OOO~OO, or over $7,000.000.00 lesa than tho estimated 

?e~roduction Cost Less Depreciation and over $12~OOO,OOO.OO less 

than the estimated cost of Reproduotion ~ew. 

~he Company's position that the present reproduction 

value o~ tne property is a very important factor in the deter.mtoa. 

t10n of the fair valu& of the property and the rate base to be allow­

edtraises again before this', Commission the q1l8st1on of the baSis of 

valuation to be followed in the determ1nat1on ot rates. The pro­

visions of the law with reference to this subject are not expliCit, 



~~~ ~iscussion is, therefore. 18rgcly turne~ upon deci~ns of 

thp cOu::'tz_. The diffict:.lt;;· in making a direct aIll'11cation of 

decizionzof cou=te in the problems before tho Commission is 

that the higher c OUl"t s llsuaJ.ly only affirm or reverse the find-.. 
i~,S of' the lovyer tri bunols, e:i. t.h.oug1:l 80:10 pronouncements as to 

the ~xac~ bazis have been ma~e_ The ~ecisions gener~lly ~eal 

::loro wi.th the problem of what is or is not confiscation than 

wi th t he soundness s.:;: oS. ... .rhol e 01: the vorio'J.z :!Ir inc i1'le s of rate 

=e~~l~tio~s which rsve oeen unQer review_ The general ?asis W~~h 

has been ~sed in establishing confiscation is t~t t~~ utility is 

entitled to roceive e. fair ret~rnuDon the reasonable value of 

i~S properties at the time of tho inquiry. This rule has been 
: ... ' 

d.evelop().~ .unci is used. c.e n. t0st of co~:.ct:i$ca.tion, and is not th:. 

result· of an inQ.uiry seeking the baSis of rates th9.t will esta'b-

lish' the. !:lost ao.vs.!ltageouz eco!lor.:lic relations between :public . , 

utilities, the investors, Q~d the public • . ' 
The enorr.:OUS demand :ror telephone s~rvi(:e in to s 

,,~J.geles S!lQ. tee cont inuine re qUirements 1'or large ad.di tiono.l 

capital year oy year r0q~ire teat rates 00 estaoli~h0d on a 

basis that will ::l::.:ke possible continuOU2 d.evelopment by the 

ut ili ty and. tr.0 rendering of ad.e~uatc service. ~he Company, 

to a lsree" exte::.t, 0.8 en agent of the" public, is called upon to 

expend :1oneys rCf,~rdless of whether the price of material and 

ll-1oor. is high or low. The inve zt:r.ent may b~ rola.tively high 

becotlse the o.emu11o.s of the :public corne at tl time of hiF;h }?riceS, 

0:' re~ativel::l low because the dema.ndz COJ:lC at times 0: low ·prices • 
... ,\' 

l..pplicant cs.~mot choose when it is to expend money if adequate 
.", , •• \,~.'. c 

service is to 00 rC11~e:,ed.. As So rr.a.tter of eq"J.ity, theretore,· ... 
the utilit;'i is entitled. to consideration of its investment 

.~ , .... 

........ \...+ 
"I,. ,,", '" 

:. /~ t .. 



and both it and the public anould be protected against the effect of 

wide nuetuati~n in values, d~term1l1ed 011 flUQt~v.**$' prices of mat-

er1~ls or labor. the oxp~r1o~oe o~ thic uti11t~ dur1~ th& past 

few ~o~re hns indio~tod tho nocescity. if the public ,is to be eon­
t~uo~ly and adequately $O~ed, that the utility havo a fair and 
etab11.1zcd return uz,on the monoy!: ths. t :t t hs.e invaeted. in the pro-

p~rty. Although it ~ight be to the advantage of the utility to 

claim a value based upon ~ reprOduction of the property At ,this t~e. 

the effect up~ the utility in ease of a dro~ in the 'level of prices 

:dtnt be seriously detrimental to it and the public 'iO'the future. 

The welfare of tho city requires that tho rates for tel~ 

phone service be as high ~S~ and no higher than~ is ~ecossary for 

development of tho company to keep ,ace with the d~d torserv1co. 

It is true that in tho past onormous develop~ent has been carried on 

~th little or no return. but this cnnnot continue. ~ has occurred 

partly 'because of the 'belief that when good. service wa.s rendered.. 
'. 

adequate ra.tes might 'be obtained. 1:. return that is ,sufficiently 

liberal to encourage the invezt~ent of now mone~ can hardl~ be held 

to be confiscatory. It is 1:ltere~t1ng to note that the Company. 

in this case. does not ask for rates which. in ~ccordanoe With its 

theories and. esti:lW.tes it cla.1ms. it"would. 'bo entitled to und.er 

the law. It is apparent that the Company itself aypreoiates the 

fa.ct that the s.ltPlica.tion of the rates which"it claims it is 

legally entitled to 'llould be injurious to the Compa.llY iteelf. The 

main problem before the CommiSSion is to determine a basis whiCh 

will keep the CO::lPany solvent. gro\vi:lg and. in a. position to ma.in­

tain its property and render ad.equate service at the :present and. 

in the future. 



~he Com~any's Actual Performance Appraisal, with 

the excepti~ns set f~rth hereafter. close~ approx1mates in 

principle the Historical Cost Undepreci~tod heretofore used 

by this Commission. The COmmission T s EngineeriIlg Depa.rtment 

made a check of the inventory of the property :.w. '. inaofar as 

it was practica.ble, and found the inventory to be reasonably 

correct. A more extensive check was made of the Actual ~r­

fOrmm:lc.e Appra.isal suomi tted by the Company. As to the 

struc~ural propextios. the report of the Commission's engin­

e&rs was that the Actual ~erforcance Appraisal was in their 

opinion reasonable and closely represented the Eistorical Re-

produotion Cost Undepreciated. It appears that it was not 

possibl:e defin1 tely to check the reasonableness of the a.p­

praisai of central office equipment and private branch ex­

changos. This part of the property has been, in most cases, 

installed by the Western Electric Comp~v for tbe account of 

the looal Com,any ~d there is no direct comparison with other 

coets. because the western Electrio Com~any is the only oompany 

su,;pJ.ying a. large part of this equipment. The evidonce, how­

ever, indicates that the level of wages paid in connection with, 

the installation of equi~ment was reasonable ~e compared with 

wage scales of othe= utilities, and eleo, the evidenoe is fair-

11 definite tbat, insof~r ~s weetern Electric prices are oom-



parable with simil~ ~ri6es. they are lower to' a~p11cant than 

tho.se of competing firms. From this it cannot be concluded 

ths.tthe costs are higher than are reasonable, although no com­

plete and s~tisfactory check can be made. 

The Oommission's engineers submitted ~ exhibit set-

tlng ~orth ~ ~~timatod rata base ~or tho ~ropertioB for the 

yeO:r 19'24 using the aotual perf'orms.nce appraisal as 3ubmi tted 

end checkea, excluding certain items which wero considored as 

not pro~erlY belonging to the r~tc b~se_ ~he Co~~~y hac in­

cluded the S~~ oi $2~S59,Z02.00 for oo~truotion work in ,ro~ 
, t i·" 

gresz, cz a part of the Actual ?erformance Ap~r~i$~l. This 
, , 

represe~ts bUildings ~nd oquipment u.~der construction but not com-
". 

plated. as differentiated f~oQ pl~t installed in exoess of the 

i~eaiate demsnd~ cut re~sonably re~uired for the goneral growth 

o~ tAo system ~d rendoring of adeqUAto sorvice. This oonstruc~ 

tion ~ork in ,rogrecs represents property no~ used and usetul in 

the public service ~t the time of valuation 3nd to Whie~ inter­

est'duringconztruct1on should be added as a oapital acccunt. We 
... 

can see no justif1cD.tio:c. for the inclusion o:r this i tom' in th$ rate 

base ~ Certain deductions were mI.l.d.e fOor dupl1cc.tion of plant, and 

there appears no question as to their correctness. There we~e al­

so excluded from. the amounts se't forth in the CompaxlYfa a:ppra.isal 

itema representing cath, employees' working funds and amounts due 

from subscribers and agents. In place thereof the engineers of 

the Commission allowed an amount to covor working cash oapital, 



which sm~t is 1n accordance with the general basis heretofore 

:roiti:ttl reaeo%l&ble by this Corm:nssion relative to work1.1:lg ca.sh ca:pi-

ts.l. 

In the valuation 0-1 lands sUbmitted by the Commission's 

eng~eor3 tot~ing ?2.281,OlS.OO as of Decanber 31, 19Z3, certain 

la.nd.s were included which d,id. not represent operative propert:r a.s 

oftbat, da.te, but wh1ch Vlould becoI:l.e ope rat i va some tilne after 

JUne 30. 1924, when the· buildingS be~ oonstruoted thereon would 

become operativo. These le.nd.~ D.l'e in the seine general. cls.sei:f'1aa-

t1o!l. 8,sC<>nstruct1on 'Nork in ?'rogrees. It \voulc. a.ppear tba.t the 

a.OCO'tUlt represon·t1l:lg theso lands. and toto.l1ng $518,900.00 sb.oul.d 

be excluded. 

~Ae C1t.1 of Los Angeles aDd General Citizens- Telephone 

Comcittee vge tl:At p0881 ble :fUrther reductions' should be mad.e in 

the .... :s.~ra.isa.l.. It is s'a8'S'ested tb.a.t s.n :1. tem of Interest Dur1:cg' 

constrUetion of $231,409.00, incl't'ld.ed by the G%lg1neers. may be on 
" . 

'co~tra.ct1on work in progress SJld the~e:rore eAould. be exclm.ed.. It 

a~pears" that this :1.t~ does not r~preeent 1ntereet on conet~ct1an 

work in progress but is interest d.uring construction not transferred. 
, ' 

to.var1ous accounts. We see nO,reason for a reduction of any o~ 

this amount. 

Further Reduction 1& urged in view of the fact the.t the 

totoJ. aotual. Per:!om.c.nco Appraisal o.e cf :Ma.y- J.. 1.9J.'1, wae ill ex:-

cess of the investment in the :property e.s shown b~ the issuance of 

stocks a~ bonds ~t the t~e of coneoJ.1dat1on. Reference to Dec-

1810n No. 5845 (11 C.:R.C. 806) 1lld.1cs.tee olearly tb:.e.t the Repro­

ducticn Cost New of the ~roperties eon801id.~ted at t~&t t~e was 

in reeli ty on the hietor1ctU basis. The 1e~ce of seaur1t1es 

1ll connection with the eonsoJ.ida.t1on was on the 00£18 of th1s' 



R.product1~ COst (historical) lee8 esttm&ted aocrue~ deprec1&t10n, 

a figure sppro~te1y $3.000.000.00 less. ~Ae reasonable Ristor-

1eal 'Rep:r:od"CCtion cost, 'Cndepreeia.tecl.. of the properties represents. 

with the exception of l$nds which are included. a.t the pX'$sent valu& , , 
th~ reasonable eost now of the properties when and as constructed. 

It does not appear that fJ.IJ.Y ehange in the Commiss1on's el'l8'ineer's 

figtXrt)5 should be ma.d.e for the re4son urged. 

It is -arged by the City, and.. the Citizens' COmmittee. based. 

largely upon the ev1d.enee submitted by their ongineer. Mr. ,Dillon. 

8.Xld through test1m~ of Messrs. Wrs:y 80m Rill, the. t the compa..z:q 

j.s n.aw ove:r-1nsts.llod. aIJCl that much plant bas been constructed. 

which is for hture operations rath.er tha.:c. for the pr&sent; s.nd 

th3.t. therefore, a further :r:&d.uc.tion should be made beoause o~ 

this over-inStallation. These oonolusions appear based majDJy 

upon the fa.ct that the 1I:rVostment per station has increa.sed 

ms.ter1~ly since '-91'1. e.nd the cost pe'r station addK dur1.ng' re-

cent years MS been high. Comparison is made of the costs per sta­

tion in Chicago and Xew York showiDg tha. t both the a.o.d&d cost pe: 

station d:c:rUlg' recent years s.Xld the total eost :per sta.tion in Los 

Angeles is relatiTel~ mUCh higher. Suffic1ent data is not available 

to show the eorrect weight that ean 'be given to these comps.rtsons. 

They are indicative of higher costs but not of unjustifie1 costs 

"Imde:r the relativo eirctmlStsnees ex1st1.ng~' W'1thout q'O.estio~ 

applicant" s system wa.e under-doveloped in 1919. 1920" 1921. 

1922 and possibly in 1923. ~he inability of app11~t to 

serve the new sUbscribers applying aDd the unsatisfactory serv~ 

:1co remered. to subscribers on its system clear1;y show that So ma.t-
", 

" 

erta.l increase 1ll fa.c1lit1es was 1mpera.t1ve~ The City,and th:1s 

Cccm1ss1on has cont1nUousl:r urged applicant to exert gros.ter 



e:ffort to meet the dem.~nds and unless it has far over-shot the 

mark atO 'this,:,t1me. no reduction ot ca.~iteJ. sho'l!ld now be made. 
, ',' . ~ ~" . 

.. \~:p11cs.n-: is just catching up with tho cI()mo.nd for $orvice. A 

certain' reaso:w.bla· sur,lus o:fplant :facilities is essential :for 

goOd. $orvic o. In June 1922 and 1923, when t.ile :fixed cap1 tsl s.­

~ounted to $l70.00 and $210.00 per station, respectively~ un~ 
" 

satisfacto=y conditions existed 'both DoS to'servico ~nd'del~yed 

1nstell.atiori;. T"tlisCommisoion 'bali'eves that the Comp8J:lY Shoule. 
., 'II, , 

:1ldntain 's. ros.s'one.blo amo1.Ult of spo.re equipment' e.nd.. 'fncili ties 

:in'order tbt. e.lldemonc.s fo::." te'lcphone service :nay be properiy 
• • ;. I ,,' J 

t~en' cere of. and ·:'tQat it shou.ld. :.lot 'bo necessary for prospectIve 

':aub~cr1'b'e'r's";'to w~tfor ~y undue length of timo before service 
.' , ' ~ . 

"O~ be obt~od..· ~l'!e:::,o ieno 'better ind1c:J,tion the.t good ser-
, ~ ',', , . .' \ 

'viae iZ'~ssured than for ~pplic&nt to 00 in such ~ position. 

AP~il·c~t'·'l::.szt been inst:::.lling o::ctensi ve 'basicplo.nt, 'thus '1~1n5 
"'the'!ou.nd·~:tion for 'the ~'U.turc g:'o-:rth in the City. All now plsnt .., ',,'.. . 

tlU,st·,oo·'constructed.. ... iith·the tu.tu:€ in view. It ma.y be ;possible 
, J '., 

:tl::'s,t'tl:.e present 1nvestme:lt pe:-' sta.tion is ~om~what highor tho,n ~li1l 
'. ". 

'obt!:.i:l on the ~verg.se in the :t'a.ture. It does not Il:ppear, however, 
." 

,< 

t:c;e.t over-built plo.nt oxists to the extcnvths.t arJ.Y deduction from 
, J" • 

" 

'the rate bas'e should be msde. 
'.' to 

~~blG No. I'heroin sets iorth. by ~cconnts. ~pp11Q~t~s 

~ls.iI:ed valuations ~c. 'b'ock, cost. Table :N'o. 2 sets forth the sum­

'mar'iss, to'ge'tb.or with aclditiot.IS to Docem.'ber 31st, 1923~ os shown in 
. .... I I 

applicatJ:tTc o7..h:ibi ts. Tabla l~O. Z sho'NS details of tho actual per-

'tormonce t:.p~re.isal. by accounts. of oporc.tivo pro;pcrty :plus ad.d.1-
, ~ 

tions ~nd. bette'rmontz' to Decembor Slst .. 1923, as used by the Com-

missionTs' engineers • 

. " 



~hQ CO~13S10nrs Engineersf est~te of ~ho r~te b~se 

for 1924 is set fo:::th in liable NO.4. 

~e lcnded c~p1tal as set forth in ~he Engineerls ex­

hibit should bo red1locd on ~ocount ot l~m not in opera.tion. On . . 
the other ~snd~ it appears that ~he average op~rativG additions 

~d betterments for the ye~ 1924 will bo approximatoly $7,705~OOO. 

~~ co:np~ed with ~b.Q s.ctus.l for the i'irst Six months of $6;727,807. 

d';lQ lergely to the bring:!.ng into completion of c. greater omO'Cllt of 

p:=opert:r during the last six months o! 1924 than duriIJ:g the first 

six months .. It is to be nO~Qd also th~t the estimated sverage 

D:mber of subscriber stations for the year 1924 is 243;000 and is 
'., 

in. exc·e~e o,f the n'UI:lber connected. and. in service as 0:£ June 30; 

1924, ,br 1245 ,stations • . ' , , 
~e second column of Table. No. 4: sets forth the estimated 

rate baso fo~ reason~b1e herein for t~e year 1924 totalling ... .. ~ 

:Chis is in comparison with t.he Company's claim of 

fair velue, ss of the same da~e, of $66;147.~OOO. 



t ,:. 
~:.. 

, ., 

A:ooount 

201Orga.n1 z e. U on 
202 Franohises 
204 Other Int6l18iblos 
20'1 Exchange Rt. Of Wq 
211 Land 
212 Bull dines 
221 Central Offi oe Equpt. 
2~1 Station Apparatus 
232 Station Insta1lat~on 
233 Interior Blo~< Wire 
234 Private Bl~oh Nxoh. 
236 Booths I.e Sp.~'itt1ng8 
241 Exohg. Pole Llnes 
242 Exohg.Aorial Oable 
243 Exohg.Aorlal Vlire 
244 Exohg.U.G.Condults 
246 Exobg.U.G.Cable 
262 filoll Aerial Cable 
2C3 filo1l Aorial Wh'o 
264 filo11 U.a.Conduit 
~5 Toll U.a.Oab1e 

~ . 
261 Office }~.& Fixtures 
262 Grm. ShOp Equlpt. 
263 Gon. Store Eq\dpt. 
264 Oon.Stablo & Garage 
266 Oen.filools & Equlpt, 

Total oarried fon-a.rd 

".-. 

, . 

~ABLN uo. 1 
mE.ICAm"S YAL.YA'L'IOlt 9F ~IgJ. 

A§ O~ IDJlIB 30.· ;1.9205' 

Aotual l:!st. COst Est •. Cost 
Performance ot Repr()..c of Repro-
Appraisal duotion duotion less 
S.O.~.o. S.O.'i'.O. Depreolation 

Ex. j3. 

$ 1,'193.32 $ '16,000 $ '16,000 
4,6Z4.90 4,600 4,600 

-.. -96,363.95 169,300 166,100 
1,861,991.36 1,861,~0 1,986,'100 
2,266,076.46 2,736,600 2,620,200 

14,600,921.0'1 16,684,900 16,268,100 
2,261,197.28 2,264,400 2,016,300 
1,617,460.90 1,972,000 1,677,600 

32,600.67 64,600 43.600 
1,952,027.'11 2,336,600 2,219,800 

00,400.72 21,400 17,100 
1,896,971.36 2,261.600 1,6'16,800 
2,883,414.60 2,881,800 2,'137,700 
1,604,'136.38 1,896,~OO 1,422,400 
3,076,617.66 4,646·;800 4,460,000 
'1,189,866.66 7,794,800 7~406,100 

3,540.'10 . 6,'100 4,900 
40,314,10 63,100 47.800 

394.09 400 400 
6,763,14 9,200 8,700 

294,429.'10 2~.4oo 220,600 
7,236.00 '1,200 6,000 

13,69'1.16 13,'100 11,000 
654,097.48 664,100 38'1,900 
148 .... 247,04 148,300 148,300 

~2,432,676.28 ~.663tloo $4,4,609,900 

( .. 
V 

Amount 
on 

Books 
S.O.~.O. 

-
4,10'1.00-

62'1,645.37 
96,353.96 

861,668.61. 
2,22Z,04.8.69 

14,241,467.99 
2,260,378.91 
1,611,416.71 

32,32'1.28 
1,942,681.82 

20,400.72 
1,813,?13.8& 
2,702,618.41 
1,661,357.'12 
2,96'1,986.32 
7,006,480.01 

2,903.31 
M,4.82.17 

382.2'1 
6,416.48 

2-94,429.'10 
'I,~36.00 

13,697.16 
664,09'1.48 
148 .. 347...04~~ ____ _ 

$40,923,642.94 



i\j 
~ -. 

All 

j - . 

--, .- '.i'AB:LEllO.~l '(Oonttill1edl . -
J..,fpLIOAJWtS VAy.\T!1!0Il·OM' tRO~Ewi"', 
.. - - '-. 'AS-OF . ~ 30~ 19ft-Z. _ . 

.r .i ,--6·· 

Est. Cost Est •. Oost Amount 
p~r£9rm8nOe Of ~epr~. Of ~epro-. _ on 
A~:ra1s;al dU3t19n du6H·C?!1 ~~.!J8. Books _ 

. _ a.o.tt.o. S~O.'i'.o. DePreo iatlon S.O.'i'.o. 
J..ccouAt·~--;" Ex ~3 •• - Ex f4. 8~O.r.i' .11.h.lS. Ex. "6. 

Brru{)l.t ton;-ard $42,432.6,6i2& $4&,66~,1~ -. $44,609,900 ~,92a:tM2.94 

268 Interest during 
Oon str-J.otion 21>'/ .408,90- 1,4-24,000 1,310.100 23'1 ,408.~_O f 

~O Undistributed Oonst. . , .~ 

ExJ:enditures - 2,703.13 3U,OOO 326.009~ '. 2,'103.).3 : 
104 Oonstruotion Uor~ . 

in progress 2,8l>~,rol.90 2,869,390 2,869 ,Sop 2,869,3()1.~6 . 

113 Cash . 14;1..356 ,i3 141,400 14" .400 141,~66.43 

: 116 llnp10yees t Y.'orJdng~'unds :3C).93Sh64 35.900 35.900'- 36,93t.64 

118 Due f'r0:l Subsoribers . - . 
and A~nts ~.647.26 ~4.800 384.&00 3-84,64'1.2& . 

lJ 122 Mat'ls. ~ Supplies . )..212.262,43 1.2}.2.390 1.1.8~ilOO 1,212. 262J~3 
1~8.600 168,600 -~ 

LOss fr~ Operation -.. 
Int. DuJ1n3 DeveloJl!l6nt - ~,a.38.200 6 .. e~e.goo 04-

. 
'1CRAL. 4.873,809,64 :1,3.409. fjO() 13-.~]..400 '.673.809.64-

GRAlfD ~'}.L_ ~",306t484.92 ~62tO~2-t600 $6'I,SS1.3Q9 ~45,'19" ,552.68 

. -

.-. 



AlL 

- .. ~ -

. '> ' . 
Aotual Peroof ' 

fotmn~ 
. -

AWratBal . '. 
Estw"ated; 
Cost of Re .. 
production' 

·~v -- ~sUmated. ~ -
Cost of Reo-
pl'()~t~Uon 

~esp Depre" 
olation 

Book ~guJ'e 

Fair Value 

. , 

~ ... ~ .. 
. -.'1'A2LE·~'-2.. . ... 

APWC~~ i!rg:OI&i,"~~AUl' . 

Tot$l: . 
e.a of 

Jlm6 '30' 
1923. 

" Additions &' 
Bethmenta 

. ., J~ 30,1923, 
: to ' 

Dec. *1.1928 , 

$47.306.484,92 $8~i42,069.33 

62,072.600.00 8,142,069.33 

.-, 

5",681.300.00 6,142.069.53 , J' 

46,'197,362:68 6,216,741).61 
~ .- ~ < . , . . . 

. ~,OOO.OOO.OO ioa,142,OOO.OO 

, ., "1_ BatlaM" 

-Total' 
_ a8 ot 
'»eo. al, 
~ 

......... 
E8tl~t~ . 

Average . 
- • • 11' ." ... 

Addition. 
'. and ' .•. 

BeU.nri!tnta 
19?Ar 

$65~448,644.25 $8,005.000,00 

. . 

?0,214,6tl9.33 8.006,000.00 

66!023,359.33 8.005 .. 000.~ 

~,O16.098.19 6,0'12,000.00 
• ..4' -:; ~. 

~,142.000.00 i8.006.eeO,OO 

Estt.mated . 
Average' 

A9M· .. 
e63,463,M4.2& , 

,e~219,669.33· 
.:"! 

74,02e,~69 .• 33 . , 
62.08et~98.!9 

$66,147,000.00 



• • .. • · • · • · .. · .. .. • 

~LE ~O. 3 

O?ERAT!NG ?RO?ERTIES OF SOtrTE:BRN C:.UIFOP.NIA ~ELE2IiO!n:: COMPANY, 

.l\S OF DE::tXBER 31 t 1923. 

· .. Additions · · • • • • .. :& Betterments:. · • • .. Ope:t:ative .. Lese Lands • Opers'tive • :"1 • • • · Property' : June ~O~ 19'23: Pl'operty • • • ... Lose 'Lands·: . "to : Ino1ud1ng .. .. .. 
• e.s', of ::Deo. '~l,. 'l925: Lande as of ' . .. .. 

A.ccount :J-.mo 30! 1923: "'- :Deo l 311 192Z1 : 

201 Organization $1~793.32 -
202 Prantihises 4~634.90 -
207 ~~ange Righ~ of Way 95,353.95 $3~46S.14 
mL~s --
212 Building 2,255,~07S.40 732?079.28 
221 Central Office Eo...u1P. 14t600~921.07 4,,5:L2,.6Sg..S3 
ZSl Station'.Appa.r8:~us 2,26l,197.28:' 231 ,,03~14 
.23;2 Station I'ns.ta.llat1on lt617,460.90 ' '379:to7~. 79 
233 Interior,Blook'W1roe 32~500.67 ~~5~.20 
Z3~ Privato Br&n~h ExQh. l.952.027.7l 354.892.66 
235 Booth.s & Spoc. ?j.xt. 20,.400.72' J:,94Z.78 
241 Exch. Pole ~es 1,896,971.~5 -10,7259 34 
24~.~h. Aerial Cable 2.883.4l4.60 -107.,702.,94 
243 'Exo,h. Aor1c.l Wiro 1,604~ 738.38 .-Z(),lS8.92 
244 Exoh. U. G. Cond.uits 3,075,5l7.65 :Z3'2,6Z9 .. 26· 
24'5 ·Exoh. U. G. Cable 7 ,189,800..55 l~079.,541.07 
252.'. ~ol:l A.erial Cab'le 3,.540.70 i'· -
253 . ~olJ. Aerial Wire 4Ot-Z14.10. , 2-,.016.51 
254:~ol'l U. G. Conduit . 3.94.09," ,'.-
Z5S:mol~ U. G. Cable Q,753.~4 -
2&l. O'f'f1ae ~. &: Fixt. 29~,429.70 41,023.62 
202 Gen. Shoji Equ1~, '1 .. 236.00' ,444.47 
Zo;s Gen. Store Equip, l3~697.16 4.846.07 
2&4 Gen. Stable &'Gar~ge 554,097.48 -102,787.43 
265 Gen. Tool 8: Equip. 148,347,04'· 3,788,17 

, 
~~ LESS LANJ)S $40,570,0.63.92 $'1,:34S,SO?Z6 

TOW INCLUDING L.!\.NDS $49,682,608.28 

us Int. Dar1rJ.g C onate , 237,:,.~08.90 .:85,944.81 323,353.n 
270 Und1s t::-1 "outed C onst • ...-En-..... •• ~ .... 2;..;1,..;.7.;;.O.;;.3 .. ,1;;;;;3;;..... ___ '1, .. ,28;;.;;...1 .. !1,;;;;5;.;;;6 ___ ~9;..JJr.,:;9..;;.9,;;,0 .... '.--' 

240,ll2.03 9~,. 23~ .. 37 33Z,344.40 

Gw.~ TOT.U INCLUDING LANDS 

(-) Denotes cred1 t 1 tem. 

, , 
.. 



TABLE N{). 4 

RATE BASE 

SOUTEERN CA.LIFORNI..~ TELE'PHONE' COllC?/JIl"Y 

1 9 2 4. 

. C.R.C~.Eng.nept.. - . 
, Estimated . Reasonable 

Ra.te Base Rate" Ba"Se ' 
1924 lA324 . , 

Operative 170perty (1.8 per C.R.C.Exh1b1t 
(Brown R&:,9ort e.s af' J~o 30., 1923 $40,,468~~O~~ $4,..0,.468,.902. 

Other, Aocounte as of June SO~ 1923 
Exchange.Right of Way 
InterostDur1ng Construction 
Organiza.tion 
?ra.nehiees 
Und1stri bu ted C onstru.cti on,' 'EX'P en d·1 tux-as 

Opcr~~1ve Property less lun~a 
as of' Ji.'Ule 30~ 1923 

Add.1tions :lnd Betterments. less lands 
Julr l,. 1923 to Dec. 31, 1923 

Op~rative ~roperty lDss Lands, 
e.s ot Dec. 31., 1923· 

Opere.tive Lands a.s -per C.R.C. Exhibit 
.~MeA.1lli:ff~ Report) ss of Doc. 31, 1923 

3.es.sonable operative Land.s as of. Dec.51,. . 
1923 

''''l • 

'. 
":'t ..... ' ,'I .. " 

7,437,042, 
¥ ' 

'," ,f. 

"~ 

1,768;U5& 

Opcl'ativCI J?::-operty $oS of Dec. 31,1923 $50.534,854. 

Add1tiont ~d 3etterments 
JeJ:J.ue:ry 1,. 1924 to Jo.no 30, 1924 6·.,727,807. 

- " 

Average Additions and Botterocnts-1924 7 ,706,000: 

Oper~t1ve Propert7 $8 of June 30, 1924 ~57~262,661. $57,721~953. 

Duplication o:! Plant as of Ju.nc 30,1924 . 40,500. ' 40.,500, 

$57~222.161. >$57~6S1~45~. 

'; Ma.te:r1als .$Jld Supplies ~Q. 
Working,.:C3Sl: Ce.p1t2.l 

"',-' " , .. 
lIOOO*OOO. l,Ooo,OOo, 

$5a~222.161. $58.681.453.' 

.. ', \ • ~ 11 
• ~, I .~, I ')I 



DEPRECIATION 

~he Soutbern Californi~ Telephone Company hss estimated 

th$ sum o£ $2.8l2.000.00 as the depreciation allowanoe to be in­

cluded 1ll operating expenses on the basis ot the year 1924. nus 

deprec1at1on 1e estimated on a straight ~1no basi4. and totals 

5.28 per oent oi the de~reciable fixed capital accounts. It is the 

position of the Telephone Company that because of jurisd1ct1on.of 

the Intorstate Comm~roe Co~ss~on ovor the aooounting of telephone 

companies doing interstate bUSiness, and the requirements of that 

Commission relative to accounting, the California COmmission has no 

j'tU'isd.1ot1on to fix So different amount for de;preo'iat'1'on or to uS'e a " 

different method of oomputing depreoiat1on than has been followed' 

by the Telephone Company under Interstate Commeroe Commission ac-

count1~g clasa~!1oation and rUles. It is apparent from the, eVid-enee 

that the Interstate Commerce Commission has not presoribed at this 

time any s:gecific rules for the determ1natio~ of, 'depreoiation' for 

telephone oompanies. It is nO'VI engaged in the work of de,termining.., 
• II' • '~.' 

r&teB,of depreciation for telephone oompanies as required by the Act. 

but no final action has been t'aken by the Commission "as yet. The 

amount of interstate bus1ness handled by this CompaDY is a ,very 

minor porti~ of the total business. 

One ot the problems before this Commission is the de­

termination of the reaso~ableness of the operating expenses of tb1s 

utili ty in conneotion with the fiXing of looal ra.tes. No evidenee ~ 

was presented to indicate' that the Interstate Commeree Commtss1on 

ha.s made e:DY investiga.tion to determine What is' a reasonable.:de­

preci~t1on allowance for this utility. The pOsition-taken by the 

Co,nl'&2'Y in this connec,tion is eqU9.1ly e..s applioable to all other 

e,Xl'ensee .It ie reqUired. under the classi fica.t1on o~ acoounts to 

report its actual operating expenses. It is true that charges to 

depreciation of plent and eqUipment are ~ased upon estimates a.nd 
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not u~on ~c't'l.al cx:?enses, but it CaIlnot be contended t.h!L.t bo-

c~use ~e Company is required to report its actual expense or 

its esti~te of expense to the !nto=state Co~erce Commission 

the Act under which that COn::r.ission opera.tes precludes eo .st~te 

commission, dealing With ~ m$tter over wbich the Interstate Com-

=e=ce COmmission does not have gener~l jurisdiction. from inqUir-

ins into ~d dete:::'::::dninz tho reasonabloness of thEI e.mount set 

~o=th in the Company's books. 

:7e are conVinced from a considers.tion of the eVidenco 

and the citations in the briefs that this CO~ission in loc~l ra.te 

eases has j~isdiction to question the ro~so~ableness of allow~cos 

for operating e~~enses, i.ncl~ding depreciation. The d~~recia.tion 

reserve accumulated by the Comp&ny has been largely invested.in 

!. ts operc.ti ve p:::,operty, on which So return is nllowed. or in proper­

ty under CO:lstruct1on on which i~terest du.ring cOIlstructioIl may 

bo c::s.pi talizcd. It appears, therefore~ t.h.tl.t in using a.,c?,st 'Ullde­

~reci~ted basis ~ return is ullowed upon the reinvestod depreci~-
'T' •.•• • 

tion. ~~e public should have ' credit for ~his earning. If a 

streieht line dep=cc1ation is to be followed, t.b.on the accrued 

dep~ecistion on ~ straight line b~sis received !rom the pUblic 

throurh ra.tes shou.ld not be inclu.ded in the sum upon which So ro-
'" turn is allowed, unless it is to be ~ssumed that L~ detorminine. 

. " 
'.' the fUir rate of ret'U.rn this portion of the m.oneys . invested was .",_ 

'II: ,~ I I • 

obtcined on a b~sis requiring no ioterost payment. 

:.:r. Paul Thelen, of the EngineeriIlg JJeps.rtmellt of tilo 

COn:.r::.ission, subm.i tted. s rel:lOrt based upon cn exh,~usti vo a.n~lysis 

o! depreci~tioIl, both on a,plic~~t's and The 2acific Telephone ~Dd 

.... , 



=.entec1 by t.e::: timony in tho ho ~ring Vlor6 not queztior:od by t.i:.e Coc-

tbe exhibit on rcvcn~ez ~nd ox~cnses presented oy tho Co~-

fUll~ b:::.z:!.z b.c.s been 'USed. !~ view, .b.ovlever, of the fact that those 

re:::.cor.:::."ol C :::"otu.:-n, -::11110 in the co.ze of this C0ll111:.ny tho es.r..:.inss 

curir..g ~he ~st seven :rcc.:,,~ hc.vc boon ,low , it would ~p!?e~ tbc.t ~ 

ie ~orc c~uit~ble to ~pplieant and the ~uol~e 

. "'I 

~~. 2~~1 Thelen sub:ittoC in teztimony cortain sueeestod 

~odifications of the csti~~tc of de?roci~tion set forth in his cx-

b.i"oit. After ~tb.0r :::.nclyziz, he was of the o;:?inion tb2t'the lives 

origin~ly osti~~tca for st~tion ~~p~r~tu.s should ~e reduced from 

{~ yc~rs to 4 yc~=s, ~d t~t ~ chcnge should oe ~de in the life of 

1>r1,,"ate branch e.x.Ch&nS0S ~c1 poszibly in the life ond sal v~gc' of 

cOlltr:::.l of:?i ce cq1li:p~~en t. ',/e arc not c C'nvincoc. that $XJ.y chwgo 

sho"J.ld be t:D.dc .,+ -" thi~ time in hie ol"iein~ estiro:;.tes mAo'c rel~tive 

.to centrc1 office 6'lui:pr=.cnt. 1.e to the other two ch:.nges, it $.:9-

po~rs th~t an aQjust~ent shou.ld be mcd~. 

O!'l the b:::.sls o~ the cstimc.te su.b:r.itted in ~!l". Thelen's 

exhibit on o.nnu.ity of $1,580,000.00 Wc.s included i:.1 the exhibit of 

tot~ operating 0~enses. 3y using tho reodific~tio~$ testified to 
by ::':r. ~.cel~n involving st~tio!l a:ppi.lratus ~'1d priv:::.te branch ex­
ctangee, this tig'J.re then becomes :~1,709"OOO.OO.. This e..rnount i:;:" 

~ 

su.bject to increase on s.cco~t of the il'lcreo.se in ~verc.ge c.G.di tio:::.s 

~!1} ootterrr.ents for 1924 over that inclu.d.ed in the engineer's 03-

i;i~ tee Co=recti~ fa l" tAle. we find the rea.sons.ole annuity for 

192~ to oe ::;;1,742,000.00. 



COST OP TOLL SERVI CE 

The question of the proper diVision of toll charges 

paid by subscribers of applicant for toll service over lines of 

conneoting oompe.nies is of particular interest and 1mports.nct' in 

this proceeding end must bo given careful 'oonsideration. Prior 

to January 1, 1925. Southern California 1'elephollc Company fo.r oer-

tain services performed in conneotion' wi th the operation of toll 

busin&'ss" f'arnished terminal equipment. collected tolls charged by 

~ci£io Company against appliesn~'s subsoribers. and otherwise 

a.ctea. 'as a toll s.gent £or ?Soc 1f10 Compa:ny at Los Ange les, and re­

ceived from The Paoific Telephone and Telegraph Company a oommis­

sion of thirty per oent (30%) of all the Pacifio Companyfs collec­

tions from subscribers and patrons of the southern california ~ele­

phone Com:pany as oompensation. In like ,mannex:, applicant reca.1v,ed 

So commission of twenty per cent (2o-~) 0: ~lle orlgiIl&ting ~ll busi- , 
ness within tho City 0'£ Loe: Angoles destined to points on"the, l.~noe 

of United states Long Distance Comp8llY. snd :fifteen :per cent (15~) of 

ori~$tin5 toll business witb1n the C1t,1 o! CUlver City. 

During the earlY part of tho year 1924, applicant a.nd 

The Pacific Telephone and Telegraph Com-pSDS 9 s.:fter making oertain 

changes in the method of h~dling toll messages, mutuallY agreed to 

recluce the commission paid, by the la.tter to applicant from thirty 

per cent (30%) to twenty per cent (20%). ~h~ adjustment in' appli ... 

cant's books was made to this oasis retroactive to January 1, 1924. 

The primar:1 change in operat1one resuJ.ted in the t,rs.ns­

fer of the toll operators' pa~ roll expense heretofore borne by 

Southern California. Telephone Company to the Pacific Company. Por 

the rema~n1ng work now performed by applicant in connection With 

toll operat,ions, it, believes that a. c0lDlI11ssion of twenty per cent 

(20%} on the priginsting toll business. destined to points on the 

Pacific Company's system, is all it is entitled to receive from the 

Pacific Company. 



The Company did. not submit a.IIY' detailed 1nform$tion 

to justify its oontentions, but it did. state that the compensation 

which it shoUld receive shoUld onl7 cover thecos't of such ex-oense . 
.,as. t .::.i incurs in oonnection W1 th the operation of toll eqUipme:e:t 

and plant, billing, and. items of such s. nature. 

Mr. ]edge, the Commission's Telephone and ~elegraph 

Engineer, in his test1oo:c.y on this mtter, stated that the oom",nsa .. .. 
tion Which applicant should receive should also cover those ex­

~enses which applicant incurs in connection with the operation of 

local. exohange pls.nt used in the transmission of toll calls. under 

the conditions of present operation, this additional oompensation 

over the.t claimed. by the CompSllY during the year 192Z, amounted to 

a sum o£ $120,600.00, eqUivalent to 6.8% of the originating toll 

revenue during that period. Tbe CompBllY' offered no particular 

objection to tbis method of determining reasonable compensation and 

neither submitted, nor offered to submit, evidence to show that the 

l:letbod ::loS p:ropos~d. 'by Mr. Dodge wa.s not a proper and equitable 

method to £0110'71. lfll", Viray, in his discussion of thl.s matter, was. 

of the op1niO:l that the method followed. by Y.r. Dod.ge was sou:c.d, but 

believed that he hAd been conservative in some of his assumptions 

and th~t the total compensation, a8 allowed, should have been 1n-

creased by at least $100,000.00. 

Southern california Telephone Com:pany is engaged 

sole!1 in the business of rendering exchange serVice, e7.cept for 

toll serVice between Los Angeles and Montebello. which sex-v·ice wa.s 

establisne~ Au~st 1, 1924. The snbscribers of a.pplicant receive 

:from it. excbsnge service and toll service from the toll oomp~1es 

made availSble-through connecting agreements wit~ applicant. 

Where the same utility furnishes both excb3nge and 

toll servioe, the d.ivision between toll and excbsnge revenue does 

not pre'~~nt the ~e questions as those appearing in this proceed­

ing, in which applicant furnishes exc~ge service only. Where a 

3G 



utili't7 ta.rn1sbes.both se!'vices, it receives both the toll and. ex­

o~ange revenues and the question is there~ore one of prorating the 

total charges be·twee.n di:f:ferent clssses o:f·service. Where the 

utility furnishes exoilBnge service onlY t ita tots.l revenue ,in 

aoeordanoe With the present praotice, oonsists o:f exohange revenue 

plus a commission. on the gross toll revenue charged by the toll 

compsn1es. At 'the present time., the oommission whioh a.pplicant 

receives' covers the oost of certain expenses incurred by it, ex­

cluding those ex,enses of operations resulting :from the use of 

exohange faoili ties nec.esssry in oonnection Wi th rend.ering of toll 

service. 

It is the a~l'lios.nt's position tbAt the return Which 

it i~ entitled to reoeive must be determined solely upon its opera­

tions, ~d that the Pacific Company, or other oompanies with·whioh 
, t, . • . . 

it ie closely associated, should in no way be made to carry ~ 

part of the expense of operation of e.:9plicant,nor should its.loeses 

be in any way·absorbed by these associated compsnies if they ahould 

hs.ppen to be in a. more fs.vorable fine.nci~l condi t1on. on this basie 
ji. 

applics.nt should then ex:peot to recoive :from the coxmeot1ng oompanies 

which are cloeelY eesociated with ap]llcant, full compensation for all 
done· work/by it ~ any w~ in oonnection with the rendering of toll eerv1ce 

going over the associated companies' lines. I~ applicant does not 

receive this fu.ll compensation then it must either rec~ive So lower 

return than tha.t to which it is entitled or else the .difference must 

bo made up br correspondin~ increase in its rates for ~xoha.nge .88r-

nce. 

" .. 
It is the position of this Co~is6ion th$t the minimum 

eompcnsetion which applicant should receive :from the connecting 

toll compD.Xlj.es shoul6:. be the total out-o:f-pocket, ~os't covering the 

work done by: :i. t in c'o:rmection with the toll 'business plus a. reason-. 
a.ble prot1t, unl~ss this would result in prohibitive toll rates. 



.A.pplice.:J.t failing to =~-:e f~ny::;:ucb. showing th~t this procedure would 

result ~excessive toll rates, the ~ro rat~ of expenses betweon 

tOl~ ~d exchange ,operations should be made. ~he out-Of-pocket cost 

resulting from tho pe:rfo~nce of those servlces ~111 include e 

portion of the ~~intenance ~nd depreci$~ioD, tr~ffic and cO~ercial 
; 

oxpensos ,w.b.ich ~re incurred i.rI. connection with the rendering of toll 

servico. 

Tb.~ cost of the toll service to Southern Califor:i~ ~olG-

phone .Compa:lY under t.he conditions existing in 1923., as detormined 

by 2.:r. J)odge, &llou.:lted to $897.000.00, oqui valent to 50. 8~ of the 

OriSin~ti~g toll revenue as compared with an ~ctu~l payment of 

$491,683.00. During the year 1923, tho oApense in connection with 

tb.~ toll ser~ce W~: $405,317.00 greater tb.~ the poyments which 
\ 

:lp:!?licant received from the cor.necting compc.rliec f~~ whom tb.o serv-

ice was rendered. The cor~esponding cost of toll serVice, assuming 

c.pplicant ';pc':'forms c.ertain toll o~erations 1r.l e.ccorc:.a.nce Wit..b. the 

1924 o.othod of ope.rSPtion o:nounts to·. $444,900 .. 00, eouiVc.le'nt to- 25.2~G 
' .' .... 

of 'tl-.. c totl:1J. groszori6in~tinE:' toll r6Ven':le. This $.lllOUDt is to- b.,e 

cOlnlJa.rt:d with the c ompens.9.tion which ~pplican t is now rccoiV'.i:lg Ull-

" wherein it is to recei veonly 20,; of the gross revenu.e. 

The coctof toll scrv~cc ~crformea by applic~t, ~s set 

forth. in t"lj,o c.ccomps.nying tc.b16 is eli v.i.ded. i.nto two portio:o.e, one 

tho direct toll o~~e:se ~~d the other toll expense of operations 

com~on, to t~ll &nd exch~Be sorVice. The S~ of those two items, 

~l though. they repres'cn t tho total ou.t-of-poc'k.etcos tto c.p:91ic~t 

of renc18ring toll sorvice, d,oo: not neceszu.r11y reprocent the to~l 

':'b.e 2.mOtU'lt inclu.dod in the t~ble ss'"the cost of toll sorvice does 

::tot include '::.ny :;".r40'U.llt covering eo re\')'sol~o.o:!..e :=etu.rn' on th0 inves't-



mcr-t, whict ~pplic~nt 1~ entitled to recei~o. ~hesc totelo 

~rc s~b~ect ~o sdQition of ~S5,OOO.OO to cover a pror~tio~ of 
,,' . ',' :-eturn on in~e:;;"w.:::l~nt on the btl-sis "..Asecl by ::.:r. 

c tile:' co z ts • 

h~~ recci~ed fro~ t~0 toll cO~Dunies h~z beon determined by ~~,iy-

t', ' 

ito s~/stem. !! ~:"ecoOl,cns:::. tiOr.. is only to ir..clu.o.c Direct ~o11 

Szr,cnse, then this methoc is cquitsble, ,rovidins, modific~tions 

in the coo~t of "tAis ~erce~t~ee ~re ~~de,from ti~a to time to 

cover chev~es in oryer~tin~ conditions. "'''0 .. ...., 

Thecc~~cnsution covering the item of direct to:l 

e~en3e ~uy be ob~ine~ either by a~~lyin$ an averege ~crccnt-

~se to ttl~ totc.l orisi::l~ti~lg toll revenue ave:' some 20r10o. of time 

or else in tho form cf ~ l'.lC'ljlthly bill j?':'csentco. to the toll com';';' 

p~~ies by S~Dlic~~t covering the :::.ctuel cx,enses incurred oy it • 
. ' , 

in its o~erations rcs~ltin3 in the reduotion of the dirtct toll 

ticulc= re::.son why s.~::!licaJ1t cou.ld not' he-va mccle :::urt~e::: Chru1SCS~ 

~l?!,liC5.:lt DiS.Y 'be ll:'.recl:i-~ controlled. by it ::.no.the COtu1cctinz com-

,r4r.i e~ a.ncl by mut...:.al agreemol'),t can. be madc tc 7a:ry in e.lmozt any 

C;:ne dee-roe of iu~:::,o&sC o.r clccreo.se ',of this eXl')ensc to;<~ . .' 

s.ctu~llj* perform~ the operations resulting in, tllS.t cx,.?onse .• For 

total com-ocnse.tion Wa.iCA a't)")li~ 
~ .. ~ 

cs.nt :,ecciv~s ::;ho~ld be sCS'l"egs.tC'o., one :!?orticn of vlhicL'l z.!lould. 

cover tr..c direct toll cxpcnzc ::mcl the othertilct Dort:i.oIl of tjJ,c 

c:-",":,cm:c of tho:;.;e o,cr:;:.ticl1s 'Nhlch in~olvc the u::.c of cxehc.!'leC 



It ~k~c no ~~r~iculnr difference whether the rate 

or~s~~a~nc toll ma~oae~~~ or on tnc ~~~Gr o~ inco~nc to~~ 
" ' 

., ,- , 

mcsz~2'CZ~ or ~::!on ttlc 1;;1; • .'4 of tile ~wo. however,. zinco t..ho origi';' 

~1:;.ti~ l:C~::~ses :nust be co~ted.) it, seems reesomble to b~z~ t.c.is 

~er me~seoe wculQ ~ot be o.n 'Ul1rc~::o::::::.-

~ile ezt1rn~tce. toll reVenue for the ye~r 192~, b~seC: 

0:1 ~l:c method o! toll o:,crc.tion effeotive J:nt:.:;l..ry 1)' 1924, c.:no. on 

~01.Ult::: to ~ooO;OOO.OO tor tile 1924 bOoses. 
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~he Company', in its ani b i ~" shows ths. t during the year 

1923, the tot~l gross revenue from ol'eration amounted to th"e scm "of' 

$10,.465,202.00. It sets :forth figures shoWing that "Under thepree­

ent rates the est1m~ted revonue :for tho twelve months of 1924 would .. 
amount to $12,745.000.00, end that under its proposed rat!8 appl1ed 

to the present operation of 1924, its revenue woUld amount to 

$17,870,000.00. These revenue figures inolude amounts of 

$580,000.00 and $602,000.00 for toll revenue, respectively', and 

$505,000.00 ior misoellaneous revenues. 
1ts 

The Commission J z Engineering Department :from Istud1es 

cst1mates tbs.t the resulting revenue a.ssuming the presen:D rate3 for 
- ' ... .~ I 

the entire ye,ar 1924 will amount to $12,712,000.00. This amount 

includes exchenge revenue of $12,137,000.00 o.nd toll re,venue of 

$575,000.00. The exohange revenue includes miscellaneous revenues 

amounting to $4S2~OOO.00. If the Company's pro:posed, ra'tes had been 

in effe~t duri~,the entire yecr of 1924, according to the Commis~ 

.sionle e:c.gineering studies, a total, gross revenue of $17;761,000'.00 

would have resulted. This amount includes excbange and miscellan­

eous revenues of $17 ,011,000.00 ~d toll revenue of $750,000.00'. 

The cxohange revenues resulting from the a~p11cat10n of 

the Company-Is pro,osed. rates for the Y'lJar 1924, 0.6 determined-b:.v 

the Company ~d the Commissionts engineers, assumes no regrading,of 

service. The rates as proposed,by tho Company also assume separate 

e%c~ges being established at Montebello, 'CUlver City ~d Beverly 

Hills. wi tb. toll rates applYing to trs.ffic .. between exchQ,D,ges. 

The toll revenue estimated. by the company under both 

the present o.ncl its pro~osed. rates has been determined in accord.ance 
. _. -

wi th ro.tes :;;.s set forth ,in connecting agreements effecti ve :pr.~or. 

to • ....u'" y 1 19 .... "4 • mha Cornmi cs ion's onO:ine ere l 
~:;:'';'.I. ... r,'" -

:figures for toll 



revenue assume that applicant will receive compensation covering 

the direct c%ponse unich it is re~Uire~ to expend in h~ndline the 

toll service, together with So pro rata of, joint e~ense. The sum 

of these two ch~ges covering the out-oi-pocket cost sccruing to 

applicant in co=nection with the toll service were estimated to 

~ount to the s~s of $575~OOO.00 and $750,OOO.00~ ~derthe 

present an.d CO:lpa.nyfs proposed. rates respectively. These amounts 

are subject to further incre~se for ~roportion of f1~ed charges as 

heretofore set forth. The revenue figures as set forth by the 

Company and tho Cocoissionts enginoers submitted in this proceed­

ing are shown in the accompanying,Table No. G. 

Under prese~t rates with toll charges as estimated 

to be reasonable' herein, the revenue for 1924 should bo approximate­

ly as follows: 

Exchange reven~e 
Toll revenue 
Miscellaneous revenue 

$11,655,000.00 
660~000.00 
482,000.00 

$l2, 797 ,000.00 

Whex:. a chsnge of e:ay degree is made in the basic rate 

structure, a certain amount of regrading of service will resUlt. 

If this ohange is an increase in rates~ then certain subscribers 

receiving individual and two party service will seleot two and four 

party service. In C1.eterm1l'l1ng rates, this faotor of regrading 

must be oonsidered in arriving at the total revenue whioh will be 

obtained by those rates. ~he rates set forth in the exhibit in­

cluded in this order will take into consideration the question of 

regrading. 

At the present time, toll service between Los Angeles 

and CUlver City is !urnished by The ?acifie Telephone and Telegraph 

Company, ~d applicant receives a percentage of the gross revenue 

from messages originating in CUlver City and on those originating 

in Los Angeles going to CuJ. ver City. The toll service between Los 

Angeles a.nd Monte~ello, as reqU1red. by this COII:mission in the 



Order of its ~ecision No. 13&24, is ~ished by $pplicant. 

There ~ppesrs no reason why applicant should not operate the toll 

circuits between Los Angeles and Culver C~ty and furnish toll ser­

vice between those two oities in the same manner as toll service 

is now rendered between :Os Angeles and Montebello. 



Aooount 

Exohange Line 

c,~ , , .... Toll Service 
V/ 

llisce11aneOU8 

rouL 

1923 
BOOk 

figures 

$ 9,618,398.66 

491,682.65 

'65,121.~ 

~10.465,202.36 

WLB NO. 6; 

OPERATIUG ,REVENUES 
.tl. 

SOUTmmN OALlFORNlA ~ELEPHOlm COl.!PANY 

8.0.'1. 00. Estimate ot 1924 
OI!itratlM Rne!1Ue under 

Present S.O.T. 00. 
Rates PrO~osed Rates 

$ 11,660,000.00 $ 16,7(w,OOO.OO 

680,000.00 602,000.00 

f505.000.0Q 

~12,745.000.00 $ 17,670,000.00 

O.R.O. Engt~ Estimate ot 1924 
Onarat.in..2. Revenue under 

Present _u_ a.o.'1'. 00. 
Bates Pr~osed Rates 

$ 11,665.000.00 .$ 16,629,000.00, 

676,000.00 760,000.00 

482.000.00 482,000.00 

~ 12,'112,600.00 $ 1'1 t'l61 ,000.00 

$? 

lLA&!ontd> 10 
BeT&J1Ue' 
tor 1.924 
under p1'e~ 

8Qnt rste.§ 

$ 12.797,000.00 



Lioonsee Revonue. 

Southern California Tolephone Company is sub-licensee 

unds~ The ?acit1c ~olephone ari~ Telegraph Comp~; licensee con­

tract'with the American Telo,hone C!ld. Telegraph Coml'SJ:lY. the 

pe.rent concern. Undo:- this'liconsee contract, Applicant 'Pays 

to the A!:lo:::ican Company through l>o.ci:fio CO::lP~ 4t% on 'thD-t por-
". .' 

tion of ite gross revc~o~ lose uncollect1bl~ bills~ determined 

in J;lroportion to the ratio of Bell-ownea. instruments on i te' 

system to the totel number of instrnmonts in serv1ce thereon. 

The ps.ymont :fo~ 1923 was $385~438.44,. Tho Compsny eetim.ated that 

for 1924 this payment undor ~esent rates would be $500~OOO.OO 

al3d. had the rs.tes which it proposed. 'been effective for the entire 

yeo.r 1924, this pD.~ent would 'be approximately $709~OOO,.OO. ~e 

reasonableness of this payment was the subjeot of considerable 

inquiry in connection with this proceeding. 

Evidence as to value was presented by ~pplican~ and 

certflin evid.ence a.~ to cost by the City of Los Angeles. Applicant 

clsims toot it receives :from the Amer1ce.r. Co~e.nY • ...mdar this a­

greement, tho following' benefits o.nd services: 

(1) Use of telephone tranamitters~ receivers, end induc­
tion coils, including repair ~~d replccement thereon. 

(2) ~se of rights under all patents owned or controlled 
by A.:erican TC,l~one and Telogr:::q['D. Compo.ny t cover­
ing the '\lse of':~ephonic e.ppara.tus, clevices, methode 
a.n.d syst ems. 

(s) Benef1 t o:f reeea.rch and development \vork eo.rried on 
'by Atlerican Comp any. 

(4) Right to usa ell methods, systems~ D,1?:po.ratus, end. 
instrtlments covered. 'by patents owned. or controlled 
'by Amcricc.tJ., Company, free from Sony royalty, damtigea.,: 
and. expenses on accou.nt of po-tents 'J'lith tho insur-

:.','J ~"'l.ee ~ga.1nst infringements suits and s. c'ls,1m to : ' 
indcmni ty in ce.se of a.d.verse claims under l'atentff.' 

(5) Organization to" C9:rry on fundamentsJ. vlork of 
resea~ch und i~estigation to the end that safety. 
economy, AM efficiency in business t::.~ be promoted..' 



(6) Advice and assistance in all methoda affect­
ing operations. 

(.7) Financia.l assistance. 

( 8) ,Advice and assistance in adm1nist:r~ting Em­
ployees' 'Benefit and .A.acident Funds. 

(9) Universal cOn:lect1on with the telephones of 
the Fe.oif10 Company's system With all other 
telephones in the, Beli Syst~, and other 
Companies. 

A~p11o~t presented. on its own initiative. evidenoe 

bearing upon the value of these services, mainly through Mr. 

Richard Saohse. oonsulting engineer. Add1tional evidenoe was 

presented through ~. z. V. Cox, Assistant Vioe-Pre~ident of 

the American Telephone and Telegrap~ Company~ who was presented 

for ero8s.;.;.examination after request by the Commi8s1011'foradd1-: 

tional information. Applioant refused, throughout the hearing 

to submit any evidenee relative to the cost to the Ameriean 

Telephone and Telegraph CompB.lJY of rendering this eervioe"co:n­

tending that s~ch iniormation was not releTant and that aS,the 

Amerioan Company was not' 8 publio utility in CSL1fornla~ 'this 
'" ... 

Cocmission oould not require suCh information to be presented~ 

Witnesses were oal,..t.ed., a~ter llumerO'll8 requests 'and:' demands on 

the part of the Commission that more def1ni t,e eV1d~nc~be pr,,;';' 

sentod, who could. throw some limited light on. the' sttbj'eat' o·:!:' 
"', ,P ',I 

oosta. 



one hundred (100%) per cent ot the stook of th& South­

ern California Telephone Co~pany is owned by The Pacific Tele~ 

phone and Telegraph COl;lpany. The Ameriesn Telephone and Tele-

graph Company owns 78% of the: stook of The Pacific Company. Ap­

plioant is operated practically as a "Distriot" C?f the Pacifi~ 

Company~ The same attorneys and engineers represant bojh utili­

ties and the evidence indieetea that it is diffioult for them 

to determine when they &re working for one concern an,d when for 

the other. Men are shifted from one COI:lPany to the oth.~r a8 & 

company shifts its men from ·district to district. The~ao1f10 

Cocpany, in turn, operates for all intents and purposes. except 

as to seps.ra.t~ legal e:c.~itY, as a div1s1on of the parent concern'; 

the ~er1can Telephone and Telegraph Company. The evidence 

clearly shows that the Amerioan CompaDY dominates the local oom­

panies in matters both lsrgeand sma11. The lioen~ee agreement, 

wi thout question, re:preesnta a contract entered into b.etween an 
,," . 

administrative company, the Amer10an Company~ and. its looal div-

1s10n company, which is under its supervision', control and dom1n';" . .',' ' .. , 

atio~ It is olear fr~ the annual reports ~~ the Amer1GaIl Com-
• I II~' .,c) " .,'i'_,,~'~ . ", . I.. '''~ 

pany to its stockholders that it operates as a cen:tral,1ze,d ~ener­

al a~istrative organizat10n tor all the associ&ted oompanies. 

supervises and in some cases h8.:ldles the :financing of the 100&1 

Qompanies, supervises and passes upon 'ehe budgets of the local . '. 
companies,revising them in the same gel:.eral malmer &s wo'tlld the 

head offioe of a large power utility or railroad company 8Uper~ 

vise and approve the budgets of their various d1V1sions. It fnr­

nishes engineer1ng~ operating 8Dd other experts for the supervis­

ion of the division companies and maintains protective organiza­

tions ill conna:tion wi th patenta.tetCl~ .looka after the publ~c re-

(lations of 



tho companies and presc~1bes (thOUgh it attempteto show that 

they ~e only suggestions), extensive and voluminous rules 9 . 
re~latione and ~ract1cee for all of tho associated companies. 

It is apparent from the testimony thet it transfers its employees 

~d offico~c trom one company to another, depen~ing uDon the 

needs, without much more 'formality than would the head otfice of 

:l. le.rgeut'i1ity shift its staff from one division to another. 

One of the ,resent vice 9reeidenta of the loc~ compeny was, 80-. 
cording to his ~estimony, 'transferred from the American Company 

Aea~ office to the Southern Californi~ Telephone Com~, because 
\ 

of the 10::: al difficulties there. Matters of 1mportmce 1nvolving . 
~o11cies of the local comp~ were not p~esed on or deCided with­

out representatives gOing to New York to c onte:: with the,h,ead 

office. 
, 

Requests for information relative to the cost o~ ren-
, , 

daring the licensee service were made upon the locdl company 

wi thout any sa.t1sfactory results. We do not hold the local r~ 
I 

presentative::: at fault. for it is s.p!?~ent that theY' areac'ting 

o::uy' a~ pawns in the hands of the ar.ministrative 'bOd~,. whicb bas 

maintained. them in igno=e.nce of the administration of their con-

cern. 

The testimoD,y of the Cocl'any'z witness,. Mr. Sa.chse·~ 

in this case is th~t te WD,Z refu.sed the right to investigate 

~ report on th~ cost ~t Oper$tion ot the American Tele»hone 

and T~le5raph Company as it involves the local service. The 

evidence also indicates that, in ~his opinion, an import~t 

indication ot the value of the service was the continued will-

1ne;ness on tho p~t of the American CompOJlY to COl:lply with any' 

a.nd 011 reClue::rts for assistanco trom the loceJ. concerns. it being 

his opinion that it had never refused such service. It is to be 

." . ., 
-J::0 ...... " 

:~ ~) .~. 



:J.otcd, however, thc.t when the 10 cal Company ws.e askod. by this 

Commission d.urinS the 1?en~c-,-, 0'£ this case to req:u.est the pre­

sence of e~ecutives of the' AnlerioD.n,·Compsny to .. ex::;le.in.tho.op­

er~tio~ 0: that Comp~y, this re~uest, was refused. Substitutes 

only were :3llbmitted, who proved not fllly~:ole' or were not per-

m1 tted. to give the inforoe:tion demandod. '. 

110 ::lust,' at this time. seriously cri ticiee' the policy 

o:!' the, .A.I::lerican CO::lPSor.Y in this conneotion. It urges 8.ff part of 

t:b:'e value of its servioes th 0 o.d~ic 0 c.nd suggest ions relative to 

publ10 r el s.t10ns and 'Y0t one a'! it s :tr ~.ct1 OEl s' enO O'llr ages- susp1-

cion as to the fairnoss a.nd re:lsons.ble ness ot its chargce. ' We 

z.re' convinced. that :lS a :prs.oti.::.~l matter, the operatiOnSt of the' 

Amcrico.."l. Telephone and Telegraph Comp~· rel ativc to ser"lT;tce. to , 

s.ssooiatod oompllJ1i~s should. be sub ject to the investigc.t ion of t,hc 

state commission~ in tho samo manner ~d to the s$me extent ~s is 

tho case in c onrioctil)!l. \"li til other utili ties an6.. th~t this C,ompen:r' 

zhould be prepared. to l'resent zuch evidonce. relc.tiv€ to the 

cost of operc.tion, as th~se ComoicsionE may deem fi~. Such a' 

policy '.'lOt.l.ld., wcfcel •. 'o=ing with it results of re~l 'be~cfit 'both 

to 'tho ~s.rent Comp eny u.nd to· its subsidiaries. Its 'bc.nc!1ci~ ef-

fect on their publio rclc.tions can scarcely be everest mete,d. 
'C 

U.::.dcr tho licensee agreement the,".;Americ3Xl Comp~ , 
leases to the local cOQP~ies telophone transm1 octel's. reco,ivers 

$lld:. induotion ooils, ttlCSe being l'~ts of the t.olophonc, inetro.­

monts required... This, in itself, relieves ·~h~ locol company of 

certain inves'Coent, and, in c.ddition, oertain operating e~o~ses. 

A reasone.blc :.. .. ent~' for these should be allowed. The rOm:l1ning, 

services rendered by the l...oerica:l C omp:lllY c.re comps.re.ble. to 0. 

largo oxtent. with the ~&m1nietrative services, inclu~ing f~n-

c1ns, o~:1.necr:l.nz, rosoarch. c1ev~lopment e.nd supervioion of tho head 

office of any lsrge utility. There is no question toot it is in 

the p1!blic int erest to have the co-ordinated system u.nclElr one 

nat ion~ l!WJle.ge:=J.ent o.nd tr.~t ~ reel service is rend.ered by tho 



ad.:cinistrstive oreanizo.tion. ~he cost of, :rend.0~1ng this serv-

1<.:e is. not" in it solf, t,c';.c Ollly factor to c; 1),llZ~der, 'out it is 

0. :'!l~~tte'!' ';:l:i ch cho'C.ld. "00 c:::.:re:full;:; c; onsic1.e.re.a. in connection 

,,·jit::. any rate proccoc'l.ing., It is not fcir th~t the cO,st shoUld 

ex'cecd. tnc vsl'llc of the eC'!''7ice,' b'u,t it iz upparent, th6.t i1' tl1e 

cost :i.~ lees then the vn.luc of t~;;c 8Cl'vj.ce it shot:~ld. have .e. 

bearing upon the cost of rcnder~!g sorviceto the subscriber, 

jus.t 8,:'; Mo:~lo. the cost of salaries, wages-, and. material :-.:l"ltC 

o"! t~eir, cervices, or :::c. terir.tl bought l'OI' less tha...'"l the 

M rkct ~Jr ic () • 1.:p,licc\nt U,:t' gee t r.at the value. of the servi ce ,,' 

far oxceed.s thO~iS:>-·.:nCllt o.nd then :9roceeds to clainl :pructically 

ell of thc im~rove:ner.ts iz:.. the art of tele:9hone c,!uipment,e~ 

o.il"cctly C8.t;.sco. 0:; tne ·,'.rcs'to:m Electric Com~8ny and. .. ~rr;erican 

CO:::l!J:mic s' orea.!'!izat ion. ap ,!?s. rent 1;; ~ ttC::1:ot in£;' to z1::0w t i'..a t 
" 

~"J.oh d.evo1o:pmA.nt never wo~ .... ld. have ooc~rred. were it not :!:Ol', . ~. ' 

Without (n,lcstion ;!1uch "". ., .. 

t..es been clono CJ.1c:i. ~ sorvic e is renderecl to tho public by a 

oo .. orclirJ.s,tec. system ,u.nd.Ol' one mareger.wnt and. t::.is orgal'uza­

,tion ie il'l 'Ouolic ir.t c:rest. but 'Oraoti cally all other inclus-
, - "'," . '....... . 

tries. s-.;.ch s-s th~ elcctrico.l i:'lc.uztl'Y, ha~:? beon e:rc~t_1Y, 
:' 

clevolopecl, possibly to ~, ~rwc.teI' extent than t~c telephone, 
, • • l,y', 

", 

in the ::.ast twenty years, without the one CO,lltrolling manage .. 
... ; ~.' 

ment. 

Co~sider~ng tnc services rendered to tne 100$1 
. -'. . " 

th .l -t'O ' t +'-t a.".,.' t' t t c.ompEl.DY, ore"l.S no Clue;;; l nor:, .... 1lS. IIUolDE; no ;}s,s wo 

or three yoCl.r:;; it hac Tocci ved. !l'ob.:tbly more service from .tile 
• • \" . I • 

~er::'cCj.n Com;?e.ny tho.l'l. is, on the avC'X'age, received. by the 

vario'llS other associatco. companieS. It v/ol:!.ld 8:0'0 ear that .. -

';. ;:.> 
..... , \. "..3 



this ,haS coon c'uc. to 0. consiQ.era~lo oxtent, to the ncces- ' 

city cl'er.ted. 'by the enorInOUS grovlth i:1 Los ,Arl.geles and. also, 

we believe, to the failu!"l1 en the po.rt of the A:r.eric~ Com-

pany o.Ul'i~1g tho ~lCnI'S precedi!1g to s.~):preciato tho sltmtlon 

a.nd. to :-oulicl' th.e sc:r ..... ice which the d.istrict. re quir ea.. It­

wou.ldappeo.r, howoyer, toot considera.ble of this eeI' ..... ice wa.s 

not rendered until after reFc~ted rcqQosts from the local 

c Oml)&lY and. after t ho ~::o.tter ,of service had-been called. to '. 
tl:c .loca.l cO::l!,any's a ttcnt iOll n.~:d ord.a:::'s issued by this Com-

~ . . 

mis.s ion. snd. unt il after cond.itions hsd. become very seriouS • 
. ' ' 

Zomo evidence ''.'lac introc.uced. role. t i ve to tho cost of 

rcmcier1: l 8' service by the A.mcricUn Com,oany by the City, through 

its· ongi..."!eor. :.:r. J. ~. Dillon. The 1923 annual !"oport of 

tho,~Ol"ic~"! Compsnyto the Intcr~tate Cc~erce Co~mission 

was introduced. ir.!. evid.ence and. an $.nal~sis submitted. by !vi:r. 

Dillon, in which he atte~pted to s~gregatc tho cost to the 
" 

:.me::-i ca.n Compc.ny of rcnd.eri::g the St~r"':'ice clair!led und~:::- the 

licensee o.greo:nent. :iiz t ost imony, \',"1. th certain q,ua.lifice. 'tions, 

was a.pprovod by :;lessrs. Rill and l'Ira~:'. consult iug emgineers 

"for tee C;i. ty. :.!r. :i)illon's csti::nc.te of the cost of :rcnd.er-

ing tne 20rvice sppror.iml:lted ~if'Cy (50) cents pel' atE-tioD. 

to cover fiAed. che.:rees unO. operating expenees i::n connection 
~::.f .,~.,' ~:,~ ~', '. 

with tee 1'0:',::13.1 of instruments, a...."lcl. ::i~ty-onc (.51) cents''P'er' 

station as ~ charge for general stat! services. Aft er su"o-

mission of the co.ce and in connect ion vrl th briefs file~, 
, ',' 

applicant submitted. a tabular analysis of this exi1ioit, in-

01\10. iDg several o.ssumpt ion:;:, by \":hior. the entirc licensee 

ci1s::-ge might co justitico. on the cost "oasiS. 



Refe:rrir:.g to :,ix. Jillon' z t ost imony , it is o.pparcnt 

to us that no adequate consid.ors. ti on Vias given to tha- CJ. ,lcstion 

of the fin:;.nci~l o.z~,istunce ~i ven to the various $.ssocia.ted 

companies, which ~s ms~e possible the financing at a. les£er 

cost of ~oney than bes b~en possible iu general by local 

concerns. ~hcro 31so appears to be considerab10 ~oubt as to 

the correctness of srbitrarily charging one-half of the ~e~e:ral 

r::.1acollancous ex~enses to the exchange servIce of the sesoci-

~ted co::=.pc.:1ies o.:l.d. one-half to the s.o.:nini~tre.tion of tile Co:'-

pOl'8.te entity of t!:.c· 3011 Syste!:ls. It i s. app~.rcnt toot if 

we are to ~ive consideration to the ability ot the local com­

panies to obtain money et re!atively low rates, as we believe 

s:c.O'.lld. "oe dOlle in this case, comp::.reo. with the obtaining of 

I:loneys Vlt:.erc sepal's. to it'..i!.ependent cOI:l!)Snies are concerned, 

compensation oust be ~sid for such costs as ere i~curred in 

o.btaining these reslll ts. Applicant has obtained. during the 

i t2 c onnoction with the American Com.pany at a co st of,,~PP:t9x-,,". .. , 

iIIUJ,toly 5 pcr cent and tiliS factor wil, without qtl.e~tio~~.,~ve " ',~" \' I".,. 

it::.: effect t:pon what is a. fair return for th.e services r.endored • . ~ . " 

To obtain t~is, ~owev~r, the ~ublic muzt bear its propor-
"'.,iO:l of the necessary exponse. ·Witl'lout quest-ion, as aeep-

arate concern not connected with the ~e~ican Com~eny, it 

would r..ave been diffic,1,;:.lt, if not imr,ossi 'ble t for the appli-

cnnt to heve financed its recent expansi~n of facilitios under 

the conditions ',yhien beve existed .. and. that,if' Z'J.ch finnncing 

~d been :9osSio1e, it would r..svc oeenat 0. much higho:: cost. 

1~. Dillon has ~lso ~ailod to include certain iteQs 

for taxes which D.ro to the 

• ..tI r--
.~., t .~~) 



rendering of t he licensee service. 

on the other hand. it i8 'apparent that the ~lysis sub-

ml~ved by tte c~pany in lt~ brief includes certaln estimated costs 
:p~:r-tieularJ.y oosts 0'£ money.; which do not Il.p;&ell;r to be justi£iod 

from a general consiaeration of the matter. It -has failed' to con-
s~~er ~ttnds ~rOQ deprooiation and has tailed also to prove the 

f&lrness of its segregations. 

The evid.ence indicates that a. consid.e-rable :portion of the 

eerv1ooero;o.derod by the Amor:\.can CCXt!lpa.ny, for w1l1oh tho 4i"fi charge 

is made, are incurroci. in connection with su:pervis1on. administra­

tion ana planning of conet~ct1on. A considerable, portion of th& 

oha.rge should 'be pro rated. to ca.p1 tal. o.coo'tmt ra.ther than o1larged 

'tt.P to' the present COIlS'Cmerstbro-ogh operating expanses. Neither 

&~~licant~s representatives nor persons ~ the direct employ of the 

.A::ter1CWl Compa:c.y. who appeared, were in a poei tion to advise d.e-' 

f1ni tell" Ollth1s matter. It is a.:pparent,. however,. from the evi­

dence, t~t the subscribers shoUld not pay &s operating expensos 

at this time. the tot&l ~ cha.rge. They should ,bear o!lly- that 

proportion whioh ca!l. reaeonablr be c:bArged to operating expenses. 

Ae to what might be chargeable to capital. we do not believe'that 

tlJlY of' the os.pi tal now illstqlled. should be inoreased to Clover fJ.rJ:1" 

of'the superv1sion costs 'tIntil and. unless applicnnt 8J::ld ita s.d­

m1!!.iBtre.tive body, the Amerioan Company, can submit a.doquat& proof 

to this commission of the costillvolved in th1s serv1oe. At the 

present time ~ with the eVidence before us, we must conclude 

that a:9plioa.nt is reoeivillg fair treatment if' 1t is allo'lf,ed to 

inolude as a reasonable operating expense on the 1924 ba.sis the ~ 

of $400,000.00 to cover these adm1n1stra.tive and supervision oosts. 

• -''''S'' I,-~ 



.. - ,. , O~,cr:J.'tir~~ (D:~")enSoe cstiDlt1.t ed. by thO' Co;:pany :lor tho 
••• 0' 

yea:- 1924, o.ZSu=illS. the present ancl its :orol'o;;',ed. r~t0s, c.re-.' .. ,. . . . 

:pur3'9rt , to '"~!;~,v( t1:.o $f'ltual' expense,s wl"J. ch the Company be lievos 
, 

" j. 

it will incur, un~er probable 1924· conditions. 

Dur.ingthe fir:t'six months o~ lS24., S,l'p1icant hs~ boon .. . . , 
engaged in th,? completion of corta.in r:.e~or, construction work 

• 
and.·:cr.:;: made certain chD.neO$ in its !:lothod. of 01' era t~on, 0.11 0 f 

. \" • '. f • 

which will reflect in Oifferel1t expenses from those o.nt.iclpo.ted 
_I' .' .• ' I, ",. 

,'I' 

by applicant to oec~ during the period suosegue,nt to the ::J.i~d.le 

of this' yeD.r. For these rea.sons, th9 actual CAl'cnses. for 1924· 
, . '. '\ ' 

ana. pD.rtic.ul:J.rl~r th~~?, of the first six months, co.r...not bo usod 
I' ',' 

as c. "oae,:i..s for determinine reasonable rates w1.thout proper adj'C.st-. 
• ..+' . 

~cnt arid. allo ...... o.nces for cro:u1goci. conditione. The exhibit:;: of cs-· .. ' ... , . " • ,H ... 

ti~~tea' o~crati~g cx~cnsc for the ~~ear, sub!:1i tt eel by the CO~'n1s~ 
.... 

, . ': '. ~ ., . 
sion's. ongil'leerS, assumed overage condit iOllS, which are an,?icipat-

. ~,' 

o'd '\::ill cxi$t o..U!'ing the latter ys.rt of, 1924 8.:ld the year 19·25 .. .. 
" ~I 

,"' ~ '. . 
I.. .. " ~', ",.. • 

In order to check the Compa.ny's. 0s:timat.el of op.cre.ting 
" :.':~,.I: .. \ .~' ~ .. ". 

'ox,!icnsos, for 1924, rclo.:.;i~c to t~cir rcs.sona:olel!0SS, 81Jd. to· 
. '. ;. I ~ 

" ~ w,' 

dcts:::'r'.1ine operating expe~ses upon .which rates for the flltul'E).· 

may be "oe-sed., th.,e Co:nmission':;:: engine~rs submitted es.,;timates·~ 
.' . 

oxpenses for the ".t-co.r 1924, asstulling the lJresont rs.tec."and. alec, 

the CO:::llxJ.ny's :pro-posed rates. 

Com2?~r:!.son of expcnse~ b~r monthS in t he past and 

up to ~ugust,lS24, VIera suomi tted. by the Oi ty ~cl it is urged. 

that the ~:r.pe~scs of 1924 are o.~normal and tlls.t lower eX'pollses 

for the future ::l~y be c:q;e cted.. 



The more 1:portant cha~es a~~ountiDg for the diff~rence 

betwe~ the Can~'s and CQmmission'e Eng1ne&rs' estimate of ex­

penees and for which allowance and adjttstment must be made are 

1nore$se in op&rating effic1enoy. ohangos 1n toll cper&t1ooJ in-

stallation of call indicator syst~. Qhange in calling rate. es~ 

ta.bli~ent of measured service. aDd changes in number of direct-

ory 1 ssues • 

. ,,:' The congestion and. exceptional am.ount of COllstruct1on 

work oarried Oll by the applicant 1.n the recent :past, together with 

tho confusion whien has existed in the matter of rendering service, 

have resulted 1n an increase of operating expenses over those whioh 

otherwis·e wo'tlld hsve been incurred. Although this b.s.s applied 

generally to all expenses, it has affected maint~ce expenses to 

a greater extent than others. One of tho reasons for the past ~­

satisfactory service bas been a laekof prop~r m~1ntenanoe. ~h1B' 

conii tiO:l bas now' been largely r~ed.1ed but we do not believe that 

this expense can-be reduced 1n the 1mmedie.te future to a figure 

lower than that found by the Commission's Engineers and expect the' 

Company to re.c.d.er good service. 1n the past applioant bas been 

urg~d to bring its plan~ into a better operating condition, parti-

cularly by this Commission and the 01 ty-. It will be in the in-

t'erest of a.l.l subsc~1be:re for the COI:l.:Pa.D.Y not to ftl.:rther reduce 

ma,1ntena.nce expenses if it has to be done at the expense of the 

service. 

Tra.ffic expenses more than any other expens. es' will be ' 
a.fieC't'ed by the chSJ:lged operating coIldi tiona which h:3.ve taken plaoe 

during the pa.st year. The taking over by the Pacific Comp~ of 

the 'toll o'Cerat1ons heret-ofore perform$d by a.pplicant has made it • 
poss~ble for southern California. Telephone company to make a. very 

substantia.l reduction in its Tra.ffic payroll expense. The installs.";' 

t10n of the call indicator 6yst~m will not 

result in So reduction in traffic. 
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expense; but also w~ll make poss1ble:a. greo.t imp,~ovement in gen;.. 
eral service eo~1tions. More favorable coDdit1o~s now exist­
ing on the Camp~ts system. a~ which should continue in the fut-

ure. will make possible greater efficiency in connection Wi'th'tlle 

opera~~g force. which will be directly reflected in lower trai~ . 
. fie expellses. The establishment of measured service will w1th~ 

out, doubt :produce e. reduetion in ca.lliIlg rate of these .eu.bser1b-

ers receiving this type of service, which will be directly r~ 

" lflected in lower operating expenses. The savillg by the eetab-

lisment of this service should greatly exceed any additional 

cost reo..uired in mea.suring the service and the interest and ms.1n-

tenance charges on the meazuring equipment. The evidence would 

indicate a lower traffic expense for the immediate future than 

estimated by the Commiss10~rs engineers. We find that a reaso~ 
a.ble traffic expense a.llowance is $3,2Q8.000.00, as compared with 

Commission's engineers' estimate of ~3,395,000.OO. 

F~~ tho ovidence :pre~ented~ we do not believe that 

the commer'c1a.l expenses should be reduced below the figure fotlnd 

by the Commission's engineers. If the Company is.requ~red to 

make any furthe= reduction, it will probably have to be done at . ~ 

the eX1'ense of the serv~ce, which certa.inly is not in the inter-

est of the subscribers and public. The cocmercial expense, as 

est~t~d by the Commission'S eDginoe~s. assumes two ~irectory 

issues :pe~ yea.r. Duritlg the :past, on account of changes in oper--' 

a 1;1'on, it has bee::. :lecessaryfor applicant to issue mO,re than t~s .. 

number of directories. In compu~1Dg commercial ~enses allow­

ance for two ~irectorics has been ma~e. 

The Company, in its exhibit. showing the est~ted~pera~1ng 

expenses for 1924; includos the S'OXll. of $"185,000.00 for taxes 



~der pr~sent rates, and th~ ~um of $1.l71,000.00 under ita ~ro­

DOsc~ rates. The st~tG tax 1nclude~ in these' figures is the 

~ount ~ctually p~d to the St~te during .the year 1924. The 8ye­

tem of a.ccounts author,ize.i by t~is Commission requires s. utility 

to repo:t its o~erations for each calendar yoar. Operating ax­

~e:lsos repo:-toQ. c.re not n.2)cessarily the mO!leys actually paid by 

the' utility dur:l.J:g the cel cnd~ year, but ~e the ob11gnt1ons 

incurred &uring that period. In the case or taxes, the ~ount 

being 0. 11Eln O!l tho 't'll'operty D.!ld which is due snd p~o.ble in 

1924, rel'resentz .5.5,% of tAO 19·23 gross revenue. The allo\'VSJlce 

for sts.te to.:(es i:l o:perat ine: eX!Jcn:es for 0. :po.:'ticulo.r year 

sho~d, there~ore, be determined by applying the effective t~ 

rate to the revanuo loss uncollectible bills o! the ~ast pre-

coding c~onda= ye~. On this basis, th~ State ta~es whicb wlll 

be allowod in t~e 1924 operating expenses amount to $573~535.00. 

App1icsnt ~~ys to the City of Los Angeles 2 per cent of its gross 

::o~~~".:.c '.,::!.th1n tho City. :r.t also p~s t&Xos on the same basis 

to tho other cities and tho county wit~in which servioe is ren-

dcr6~. For the ye&r 1924 9 the City ~d county t~es ~e estimated 

to ~ou-~t to ~211~000.OO under present r~tes,~nd $294.000.00. 

u.nd.er the Comp3.nY'tc proposed rates, o.nd $250 9000.00 under r~tes" 

!ixed herein. Other t~xos ~ai~ oy the Comp~y for oapital 3toe~ 

t~, oorporation tax and flood control t~, which ~re chcrgeab1e 

to operction in a rate proceeding, ~re estimutod at $11,000.00. 

I:::1. the 11o.st 9 c:9Plicantt s operations h$l.ve 'been s'lloh that 1 t ha..~ 

not p~id Pcderal Inco~c Taxes. Under the rates herein fixed, it 

is e~timated that the FederD~ Income ~axes which applicant would 

'Ito::; on the 1924 'basis wou.Jil. o.mou..."l.t to $200,000.00 and. this amount 

~f. been e.llo .... lec. &.c a re~oo· no.bl e opors.t ing expense in the d.oter-

mination of rates. 
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The following table No.7, sets forth the esti­

mated revenue snd reasonable expenses under present r~tos and 

adjusted o~erstions on the basis of 1924 business. 

T~ing into consideration tho est~ted revenue 

under present rates ~d the operating expenses as herein found 

reasonablo on tho 1924 basis, it ~~pecrs that the net e~rnin5s 

for rett~n upon investment under present oonditions would be 

a:pl'ro:d.rr.c.tol,y l.93 per cent on tho rD.te base. 

Est1:no.ted. rovenue - 1924 $ 12, 79 7 ,000 • 

Esttmated opere.t:i..ng 
expe!:.ZEls 11 1 066 aOOO. 

Not for return 1:. v 1,151,000. 

~te of return on r~te b~se of $58,661,455.00 - 1.95 ~er cent 

It is ~~p~ront th~t $p~lic~t is entitled to re-

lie~ in tho form of increased rates. 



. ~ .... , 
., '\ 

:'.1 

All 

I 
: 

I 
I 
I 

t I 1923 
S I Book 
I AqCOUAt Figures 

Maln tooanoe 
Depreoiation 
'1re.ttio 
Cor::merolal 
Genol'al &; )JiB01 • 
Unoolleotlb1e bUls 
'lexes 

$ 3,669,764.99 
2,089,450.00 
3,710,000.66 
1,(;90.42!>'06 

166,858.76 
37,300.00 

620,059.36 
81,36'1.45 

TABLE h-o • ., 

O~ERA?INI} WE.NSES. 

II 
~\n}oou{ OALI~'O+UiIA Ij'ELRPHONE OOlIPANI. 

, . 1 . Reasonable 
I S.O.Te!. Co. Estimate O. R. O. Estimate 1 Op~rating 
I ot 1924 Operating ot 1924 Operating t EltJ:enses ., 
I Expenses UDier I ~}enses Under, • 1924 Bade r 
I Present J Oo,Proposed. Present I Co.Proposed t Under Pres-- IS 
I Rates I Ra\.s J ratos rates a .,ent Rates. 

~ 4,089,000.00 
2,612,000.00 
3,943,000.00 
1,387,000.00 

234,000.00 
45,000.00 

'166,000.00 
99,000.00 

$ 4,089,000.00 
2,812,000.00 
3,943,000.00 
1,387,000.00 

234,000.00 . 
63,000.00 

1,1'11,000.00 
99,000.00 

$ 3,76'7,000.00 
1,8S9,OOO.00 
3.358,000.00 
1.323,000.00 

224,000.00 
45,000.00 

621,000.00 
99,000.00 

~ 3,'187,000.00 
1,839,000.00 
3,395,000.00 
1,326,000.00 

224,000.00 
63,000.00 

903,000,00 
99,000.00 

$ 3,767,000.00 
1,742,000.00 
3,208.000.00 
1,323,000.00 

224,000.00 
45,000.00 

635,000.00 
99,000.00 Rent Deduotions 

Ar:<JrUzatlon ot 
La.nded Capital 

Licensee Revenue 
2,920.00 3,000.00 3,000.00 3,000,00 3,000.00 3,000.00 

_366.438.44 600,000.00 709,000.00 611,000.00 694,000,00 4OO,O~,00 

'i' 0 t a 1 $11,8'16,684.'11> $13.69'1,000.00 $14,610,000,00 $12,010,000.00 ~12,333.0oo.00 $11,666,000.00 



Service. 

The .question of the service rondarad by a~plicant bas 
. , 

involved much consideration in previous ~roceedings snd in the 

decizions rendered by this Commission.' In this Commissionfs 

Docision No. 12733, dated October 23, 1923, in Application No. 

8145, the Commiesion found th~t tho service to the, existing 

subscribers, s.s' ot that time, was not satisfactory,. and. that the 

service bsd o~y slightly improv~d over thut of tho preceding 

year, c.nd. this condition wae $.180 practica.lly admi ttod:. by the Com-

pany's own witnesses. ~he Commis~ion further stated that 

the ~Ul"l?ose of th~t :proceeding "'las to find. :nethods, and meanS to 

improve telephone servico in the City of Los Angeles as rapidly 

as possible. The Com.":ission, from i t:::~, invest,iga.tions, was con~ 

vincod that the, local organization in Los Angeles was endeavoring. 

With the limited means st hsnd, to meet tho situation. It was 

not convinced, howevor, that the plans which tho Company, or tho" 

parent companies cont,rolling s.pp11cQJlt hsd. bean folloWing in the 

pO-st, wore adequa.to to moot, the QOntinus.lly increa.sing dex:u:tnds 

for telephone service in Los Angeles. 

?rior to th~t decis1on_ the Comcdssion had already in­

formAlly airected the Comp~ny to materially incre~se the program 

o! development, and the Commission in that proceed.ing order,ed. the 
• " '!' 

Com~$XlY to subQi~ to it s definite and adequate progr~ to meet 

tho gro'(J!ing d.emo.nds made upon it ana. to give adoquate assurance 

to the Co~ssion of its determination ~dability to carry out 

At the t1me·of thst d.ecision,.the Company had on hand 

2'2.722 orclers for zorvice which it VnJ,S unablo to take care of. 
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" 

Since tha.t time. the Company has been actively engaged in the 

installation and construction of b~sic ~lant. and, as a reSUlt, 
.. 

the'tota.l number of' held orders has decrea.sed at the rate of ap-

proXimately 1,200 :per month, and. s.s of October 20~1924~ the number 

of h-e1d orders totaled 9.051. This is eq,uivllJ.,ent to 3.6 :per cent 

of the nu:t:.ber of sta.t1onfr being eerveds.s compo.red with 10.9 :per 

cent, a.s of October 1923. This number ry! held. orders includes 

those held 0:1 account of buildiDgs'not being read,- for occupanoy, 

and e.lso. the nmnber of orders 1'n. pro~ess of instlUle.tion. ,Making 

allowa.nce for these two 1 tems, leaves a number of' held. orders of 

4,653. which repres'ent . the number of unco:llploted ord.e-rs which have 

not 'been installed ~s of October 20,l924. This number of held 

orders is 1.7 per cent of the·totnl number of stations in service 

a.S of that date. . 
The q,uali ty of service furnis'hed. by Co utility to:::'1ts 

subscribers is refiec,tedin the a.ggregate number of compls.ilLts 

which are made by the subscribers, and. in the ma1ntananc,e and op-' 

eratillg trouble~ ,experienced b;; the utility. ThiS Commission has' 

carried on an exhaustive investigation which would give the neces­

sar,- d~ta to determine the quality of the service rendered. one 

::easurement of the c!,1:ltl.l1 ty of se'X'V1ce being furni shed by applicant 

is indicated ·by the relative nu:nber of so-ealle-'d "subscr1.bers! 

complaints". II though these "subscr1be.rs f complaintsl'f are not .' 

1nd.1c~t1ve in themsel vas, ~.:'.:'..t the relative me.gni.tude o'! the number 

over s. given poriod of time, when ,considered in connection with 

the conditions. existing, ha.l!:~ a very importont value. 

"", 



During the yoar 1923, the nu:noor of "eubsori bel's r 

complaints" averaged appro::cima t.oly 480 troubles POl' 1000 sts.-

tions per month. In connection with the s:o.tomstic equip-

~o~t ~d o~er~tion~ the ~umb0r of troubles ~veraged a~prox-

imatoly 750 :per 1000 stations per month, while in the manual 

system the ~ver~go.was 250 por 1000 etations per month. COQ­

mencing with the latter part of,19ZS, applicant's service has 
oontinued to improve, which is indicated by tho reduction in 

subsoriber:' troubles. Thoso troubles have boen reduced to 

suoh an axtent that at th~ ~rosont time the ~verago is approx-

i~~e1y 130 tro~blos per 1000 stations POl" ~onth. This fact, 

together with tho othor information or. data which thic Com-

~ission obtains continuo.l1y, indica tat:, t,o us tb.at the service· now 

boingfurnishod. ·oy the c.::?}?lic~nt to i te e~bscri "oers is 8~ti8fa.ct­

ory. Tho tcsti!:lony on tho subject 'by 'both the CommiSSion 'e ancl 

tho Ci1;y'3 witnesses is dofinite to tho effect that good service 

iz now being rend'ared • 

.In investige.tion was also made by this Commission's" 

Engineers relstivG t~ the status of degraded orders for'serv­

ice. During the period froQ Novombor, 1923, to Septemoer, 1924, 

53,700 connect orders were roceived. In completing this ~UQber, 

3,097 or~ers ?rovido~ ~ service of slower grado thsn t~t for 

r.hich the subscriber applied. As of Septemoor" 1924, of " the 

originsl riu::loer of degre.e..ed orders, ;~,228 still re~ined dogrs.d.ed. 

~) ... :. . (, 



In vie", o:t,tho :mch 1in~oved service now rondere'd s. good ::w.:o.y are 

rl thout doubt 3~,'t1$tied with tho presont service and would: not 

chango to ~ hicnor grsde if offered. This does' no~: indicate at 

This COr::roission. in 1 ts Decision N'o. 12733, Gstab-

lished. ~ credit sllowo:nce rule direeting the COIllPsny to provide 

for So oredi t $.11~rico to subscribers in ~ll oo.eoe of lapse in 

service. ~he ordor ill that decision provided for an allowance 

of 20 par cont of the monthly exchange service bill for esch' 

day of out of 8o:ovice 'for tho first five> days of, ~uch out' of 

service occurring during esch month. This penalty was ~uthor-

j 

'the time -this deciSion Vlas issued. ~ubsoo.uent to the issuance 

of this d.ecision, rulae ~nd rogulo.tione hs.ve bee-n authorized tor 
applicant nnd v.~ h~'Ve also been :put into effect in many' of the 

" . 

other utilitios operating throughout the Sta.to.' !J:hese rules now 

in- ef~ect for Tbe P~cific'Telephone and Telegraph Company, ss 

well as other utilities, provid~ ~ credit allowsnco tor' each.d.ay 

out of service, l/se of the monthly e.change chsrge. .The serv­

ice- now ~ished 'by applicant to 1tz subscribers appears to be 

such that the :penalty for out of service heretofore ordered 

should bo mOd.ified s.nd. mOoda simila.r to the rule now in e-ffect 
~ 

on the syst'om of The Pacific Tolephono ~d TolesTa.!>h Company. 

Tho Order following will 30 p=oviae. 



Rate, ot;";totu:::-n. 

It 1::: 'arguod by' counsel for i:pplicant that inasmuch 

's.z -m0:10Y costs tlle Amori can T'elephone·, and; Telegraph Compe.nyap­

Ilro~i.nJD.tely7 .73 :per" cent , it· tol'lows that th~, Southern Calif­

Ornl.S Telephone Company could not ·ge.t mon~y on better torms and 

that an 8 yOI' cent roturn is' the lowest rate pos'si·bly" justifiable 

und.er records betora the Commission. This ap:pa:ran:tly refers to, 

the Historical Cost as the rat'a ba.se, instead. of the estimated 
, , 

t~r value subm1 t,ted by the Comps.ny-_ ,A:pplicant suomi ttod. exhi b-

ites'howing that und.er the rates which it proposed. end. its oper­

ating eXl'GXlSOS, inclUd,ing d,opraciatidlll comput'ed. on tb.e.strs.igb.'t­

line oasis, the net el3.rnings for return would be a:pprox1mately 

5.1 POl' eant on its elai·med rate base of :~66 ... l47 .000. 

The City of Los .mgel.es s.nd. the Genere.l Citizans' 

·Telephono,C()mmi ttee in their briofconclude that. a return of7 ' 

~er cent wOUld. be fair and liboral to the TelephoneCompany'snd 
.,.." . 

thst .9. somewhat loV'!erretu.rn woUld:lot be unjust s:o.d wo1l1d.Ilot 

preVGnt the now of money to the Southern Ca.lifornia. Tel~phone 

Company needed by it for further ad.ditions and bettorments. 

In d.etermining $. reasons.'blo rate of rot urn, the rate base, ,on 

which the retu.~ is eo:nputed. of nce'essi ty\has~ 8. ooaring upcX). the 

porcentago Which is reasonable. If s.large :3:~sumod. ~alue p in-

eluding constrl!otion work in progress, is used as "the rate base, 
,', • _/ If I 

or if a cost new is used. and. depreoiation determined on the' 

str~isht-li~o oss1s, without question a lowor rate of return 

would be reasonable than if tho historical cost of the used and 

useful prope'rty is used. and. claIlrooio.tion :aetermined. OIl tile.'·sink-

ing,fund 'basis. 
.. .. 

In previous d.ecisions this,Commission has stated tAELt 

until appl10ant was in a position to render a normally efficient 

service, it should not expaet to receive s.tull fair return. 
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Si::lce that time. "the COm'!'a.ny has improved the service to an ax­

tant which justifies a fair return upon the prop6,rty used and, 

useful in the public servico. 

It. is urged 'by the City and the General Citizens' Tel­

ephone Committee that the tendency in the future will ·'be for tue 

operatio::ls of tho Company to become more efficient 'and poesibly 

the investment POI' station red.uced., so tilst ratos now fix·ed. will 

"tend: to result in·s, greater net return than estimated on'the 

1924 basis. Ap?licant is just emerging fro~ a period of recon­

struction. of pl~t, Slld the future should present :possibilities 

of gres.t{tr consolidiltion and co-ordina.tion of its system and 

,opera..t1o!ls - ~h~ ::oosul t of the co:njtlate mO.3.sur.ement of bUsiness 

service shOul~ tend to incress€) the net revonue Over tbst' during 

thetransi,t:ton period. in 1925,. al th.ough no gl'e~t incress'e in net 

esrnings' can be expected trom such eC,onomies ,e.e the eetima toe of 

operating oxpenses' found reasonable heroin on tile 1924 bs.S'is take 

into considerstion' oxp·actod. economies which a'pplics.nt should 

reali:e in the immediate fut1ll'eby effioiant operation. .W(;)/~re 

co~vincad, however. that, using the 1924 basis 'as a measuring 

sti'ck to detormine reasonable rates, the .return estImated . from 

,the ra.tos fixed might be, on that bs.sis,·so:newhatless t:nan ~ 
tull roturn, it being expecte,d that during 1925 'ana.' with the 

complete 'measuroment'ot business service in 1926 •. some increaSe in 

no'f .rev0IlU:o will occur. The rates herein found ree.so:aa'ole would 

!esuli, ap~liea on tne 1924 b~sis horein usod, in ~ 'eatimated ro-

t'C.rll ·of apprOXi!:lS.tely 6.5% on the rate. ba.se. 

in the f'tl.ture with increa.sed of:f'ic:1onc'Y and co-ord.ina.tion of 1 ts 

ss,stem, a:,Pplicant should ea.l"'l:l: ~ .grcD.t-er raturn. 
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Rata Plan • 

. One of the most important problems in this proceed~ng 

is the establishc.Gnt of 0. basic rato structure to meet the de-

mands for service which will result in an eo.uitsblo ~istribution 

of charges between subsoribors and return to applicant s total 

revenuo to '::h1C!l it isonti tlod. III addi tiOXl to tho ab,ovo re-

quire~nts, the rate str~cture must be practicable. The r$.~id 

gro~~h of tho city of Los Angeles with its expansion has not only 

pl~ced before the Company a difficult ~roblem in construction and 

o~erstion. o~t brings up at this time the necessity of a very 

~horough study into the most sc.tisf~ctory teleph~ne rate plsn to 

be ::ad's applicable to the :present a.nd futuro rOCl,uirements of, the 

co:mnunity. The rate structure heretofore in effect is becoming 

ina.dequste and. obsoleto in "So large metropolitan area SUe-A .as, Los 

Angeles. It is ap?arent that all parties to the proceeding who 

have seriously considered this mtter are convince.d thAt either 

at the presont or in the reasonably near future some very defin­

ite changes in the rate structure vdll be necessary, both for the 

b~nefit of the public and the utility. ~ith this in View, four 

different ~lans were proposed in the course of the proc~eding. 

1. Southern California Tolenhono Com~~ny's Plan. 

The Company proposed in general a continuation of the 

prese:.:lt arrangement wi tb. tho introduction of s."'l.m&~8:i:zr:edl l:"iJ;:'~:;-':'=o';;' 

service for ollzinozz and private brs.nch oxcJ:lo.nge 'service, the es-

tablishment of local excilsnge areas in tho cOIrll!IllXli ties of 1tonte­

bello, Beverly Hills and Culver City, with toll rates between 

are~s, ~nd the estab11sr~Qnt of So foreign oxchange sorvice whioh 

woUld 13:o.$ob10 $0 subscriber in s:ny ex chango to r·ocei va direct sar-

vice from any other ~change. 

~ .. 
Q).. 
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,2,. Loe Ari~elo$ Ci ttl s.:.P.:t&.n. 

The Ci ty of Loe Angole-s pro:pOse~ that the entire are.s 

now :::ervad bytb:eCoIllpSony be mt'l.de into one axoho.nge ares. with 

unifo:rl:l rates ap:ply1ng throughout. 

3. Comcission1s Engineors' Plan. 

T~e ~l~ suomitted'by Mr. W. J. Dodge, Telephone end 

Telegraph 'Enginoor' of the CoIlltlission, proposes to divide the- ter­

ri to:,~; of 'the applicant into s. number of zonas, in such So ms.nner 

that·s, subscriber of the central or metropolitan zone would.htl-va 

a: local or'direct service to all subscribers in allotl:.or zones, 

and So ~llbscriber in anyone of the surrot:nding zonas would bsve 

a 100al or direct service to the subscribers of his own' and. to' 

8'C.bscri bers of tho' central or metropoli ts.nzono. 

This plan is suggested with a view to more·aquitabls 

d.ivide the ch~rges betv:aen tho various subscribers commensur.:l.te 

nth t'heiruse of the servico in the different :or.os. 

4. City of Beverly Eills'Pls.n • 

.Mr. G. R. Xonny, representing the City of Eevorly:S:ills, 

pro~osed a modification of the pl~ submitted bS l~. Dodge, in 

which the nucber of surrounding zones would b~ made fewer. 

Baeh of the plsns suggos.ted'has certain ad.vantages .and 

disadvanta.gos. At the presGnt time tho territory served by ap-

p11esnt cO:lSlsts of one exehs.n.ge ares. exce!Jt for tho Montebello 

and the Culver City area.s. It i'$, a generally accepted teet that 

as tee number of'subscribers of ~y ~articular area "increases, 

the rates tor service must incroaso. It must slso oe admittGd 

teat, as the territory d.evelops and the population incresees. 

eh~ges i:l. ditferont sections occu.r to th~ extent tbt, the com­

munity interest requires, i:1 some casos, consolida.tion cf ex-
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ch.ange areas, and in othors separation. Ylhere the terri tory is 

served a~ one exchange srea under flat rates, the rates will ul-

t1!:l~telybeoome 30 h1gh as to discourage" to So very great extent, 

the us'e of the service by the ~ller users, while, on the other 

h~. the greater users of the service and the sUbsoriber who has 

a general demand for serVice throughout the entire area Will be 

able to secure serVice at relatively 10"11 rates. 

It appear,s tho.t· the ge,nere.l oonsensus of opinion of ' 

the Commssion's engineers, the City and. the CQlpany 1s tha.t ul~ 
t 4 I 

lmat~lr a new rate strueture must be provided. It is the po=1-

t10n o~ the Company, a~parently, that no changes othor than thoo& 

propoDod by it ehouJ.d be mc.de at the present time. ,The City's 

pOSi tion,. as urged. in its brief's. is for t.I. oOZltillWlt1oZl('Of' the 

present rate struetuxe With nc modifioations. exoept sucih chang& 

&s may be neecseary on aOCOmlt of posSible increase in revenue,' 

and thst further study be had and a procooding beld open ~or s 

more complete determination before ~ definite ohang& is made. 

The zo::ling :pl.tlll, as proposed by Mr. Dodge, appears to, ' 

ho.ve muoh in its favor ~s the bs.s1s f~r the ultimate s'olution C>~ 

the telepho:J.o rates ill Los Angeles'. The terri tory served bY' 

Southern California. Telephone Company conSists of 0. oentra.l,. or 

bUSiness section" surrou.nd.ea. 'by tJ, number of sections.e~ch' of 

wh1c~ has an interest to a varying degree in the oentral or metro­

pol1 tan district and a. re1c.ti vely sms.ll interest in the other ',sur­

round.ing districts. This means that there i8 s. cone:ide:rab1e de­

=and !or telephone service by the aubscr1bere and public in this 

oentral district with the subscribers in ea.ch of the surro'lllld1:o.g 

districts. !he de=snd for serVice, in the surrounding distr1cts~ 

in general.,. is la.rgely with its oVin COmm'.m1 ty and w1th the me,tro-



politan or business section, with a rel~tively small demand for 

s'o::vice batv:ean outlying sections.. This zoning :plan was dGsign­

ad to moet this':particul~ condition. It contem:plates tbst tha 

totsl area n~w served o~ Southern California Telephone Company 

be d.ivid.ed into D. nUDl'ber of areas including in the metropolitan 

area the downtown district of Los Angoles, and in the eUEround-

ing.areas, 3everly Hills, Culver City, Huntington Park and Var­

non and adjacent territory south of the business district of 

Los Angeles, Montebello and adjacent territory east of Los Ange­

les, South 'Pasadena and Eagle Rock, inclUding territory north­

east of Los lng&les. 

rlithout question the City of Los AIigeles is now reach­

ing the stage whero the continuation of tho single ares princi-

plo will not rosult in an equitable distribution of chargos 

SQong. t~e various subscribers. Tr.is is very VIall illustrated. 

in tho estsblisl:::lent of :In;. oxchango cit Monteb()llo and in the 

request of the Company to establish .. ~ seps.rllt0excha.ngea".~S:'t 

Culver City and Beverly Hills. The estaol1s~en~ of an'6X-
change area within ~ fully built-up community ra-sults in many 

difficulties on account of the boundary lines created. This 

condition, it ~ppoars, can bo much improved by a zoning plan 

in general along .the 1i%:.0$ suggastod. 'b1~1jr .. Dod.ge., 'Nitb.outgoing 

into the details of the marits Ofthi's'plan at the present time, 

tor tho reason th&t sufficient evidence'is not at present before 

us to jus·tity fixing the rates a.long this ba.sis, we are con­

vinced tAata zoning plan in'general on the lines proposed will 

oe required in tile ultimate soluti,on of the Los Angeles tele-

phone situation. The Cor.rpany must now look forward to the 



establiShment o~ the zoning plan and should begin to construct 

its plant and to lay the necessary foundations for such opera-

tion. It is realized tha.t before any definite determination 

of zonas can be errived at that considerable study and investi­

gation will be nocessarl. These investigations and studies 

sho~d not. however. be delayed but should commence ~t onoe. 

The scheme should be a practical solution for carrying on tele­

:phone service in So large congested community such as exists in 

Loe ~eles and its immediate s~rounding oities. 

~lthough it a~pears that no ~~rticul$r plan can be 

o.dopted in this prooe'eding. the evidence does indicate that· 

oerta.in cha.nges and modifications a.s herein set f'orth should 

bo made for the benefit of the present subscribers a.nd a.s :pre­

li~nary steps to the final solution of the problem. 



Measured Service. 

The Company. in its application. req~ests authority to 

establish measured rates for business service as an optional 

sccedule to the present type of flat rates. ~Ae proposed rate 

schedule sets forth an increaeed nat rate for business' service 

together with ~ optional measured rate. The Company does not 

propose to introduce measured residence service. and it appears 

to be the consensus of opinion of the Commission's engineers and 

o~ the City that there is no justificetion for measured residenoe 

service. The City and many subscribers having a heavy demand for 

service urge the continuation of the pres~nt form of fl~t rates. 

The Commission's telephone engine,ers took the pOSition a.t the hear­

ing that mecsure~ rctes for bUSiness service 6hoUld be instituted 

in order that the charges might be more equitably divided Smonsen 

subscribers. It was pointed out that the flat rate for business 

service is becoming so high of necessity that it'iS resulting in 

an unfair burden being placed on the subscriber requiring only a 

limited telephone service. While the tela~~one subscriber USing 

this service to a grea.ter extent 1$ receiving an unfair advantage 

in the ge~eral distribution of the chargee for sorvice. 

The Coomission's engineers urge that an optional me&suxed 

rate can be considered as a temporary expedient only and that.in 

fai~ess to the majority of the subscribers. moasured serv1ce to 

all bUSiness serVice must be contemplated as soon as practicable. 

From the evidence it ap~ears th~t the question of measured bUSiness 

service is greatly~\sundorstood, and the truo value of this method 

of charging has been lost sight ~f. The public h&e accepted the 

eo.:1.1i ties of measurement of other classee' of service. Practically 

all cities in the United States of comparable size to Los ~gelea 
already have meaeured telephone rates for business service. 



cf:;cctcd i~ io llCCC:::C.'J,!"".! to consid.cr the rcla:~ive cb,$.rge's und.Cl" 

:lat rete ccrvicc comDCrc~ with the vzluc of the service ranaered, 

co ~'lcl1 0.0 tcc cost of c-.::.ch 3c:r~ricc. As the n'U.!:'locr of telc-

. .,. '--c1 ... ~'~crc"'''''''- ........ c "'~''':.l'~'''. ~:-;on l'n US'" 010 ... +h'" l'.:101'l1:::: J.n "",0 Z .. -.;;~ ... e '" :;. ... ~ ....... .;,;;,;, ,,~.. '; ~ ........ _... ... T .., '" 

telephone service by bu:incss cuoscribcrc bcco~cc greater. ~he 

e~lls "~o .;..::; nigh ~s 1,500 calle l' er !:lont'h. ':;:the subSCl'i ber riCO SC 

req~ircmcnts arc limitcQ to a few calls per month finde his rate 

on ~ fl~t ro.tc basis ~o.tcrially out of line with the service re-

quircd. Or received. It appears impossible, on ~y flat rete 

baSiS, to v~ry the charscs c~uitably between the s~ll user o.n~ 

~iC ~ind., from the cvi.dcncc in this esse, tho.t the 

esto.blis~~ent of ~co.surcd r~tc for business service will be to 

the benefit of t~c ~ublic scncr~lly und that this mcazurca service 

should be ~QC cvuilcblc ~t once. 

DurL~g the period of tr~neition fro~ fl~t ,r~te t~e 

of schco.-.D.c to ~a~surCQ rate • it ',',ill be ncccsstlr'J tc=porarily 

to ~'F17 so~c sOrt of flat r~te, particularly during the p~riod 

Co~~c~y ~s~ ~t ~~c ~rcscnt time, a few lines c~ui~pcd with 

::eaS1:.rins D.pp:lra.tu.z, o.!ld. it ~l':pC6r~~,.tr.Jlt the Company c.q.n eq,uip 
" ... ~ 

ell bu.siness lirlcs vlith thc ~eccss~rY' measuring cqui:pmcnt within 

sto.llo.tion is co~enced. ~here are at the present time o.pprox-
imately 30,000 indiiiduo.l business telephone lines ~d ll~OOO 

co~ercial ~~d hotel private branch exchange trunks. The Order in 
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this proceeding will provide tha.t the COl:lpany c'ommence i:::mled1ately 

.,.;! the installation of metering c'luipment and make o.vllile.ble e.t 

once ceezured service for : ~. business and pri.vate bra.nch exch$llge 

service, and th~t during the year 1925 these subscribers may have 

the cption of selecting either the mellsure~ service schedule or 

the flat rate schedule. On January 1, 1926, the flat rates for 

these serVices will be discontinued. During the months ot Sep­

te~ber, October, November und December of 1925, e.~:p11cant will 

be reo~uired to render two bills to etlch business subscriber ana. 

private branch exchar~e subecriber recoiving flat rate service 

during thst period; one, sho\ving the charge under the moasured 

rstes, and the other the charge under flat rates. In this way 

the subscriber will h~ve fUll information relative to his use 

of the service ::md the corresponding cha.rge under the"'measured 

rete, and he will be able to make any adjustment in his own op­

eratio::.s before being req,uired to PrJ.y the merJ.sured retee. The 

Co~~any will ~lso be required to submit to the Cc~~ssion periodic 

statements shoWing the rc.te o.t which the measuring D.:pparatus is 

being installed. 

Under the meuzured rates, only indiVidual line servioe 

vr.ll be furnish0d. DJring the transition period and until January 

1. 1926. it w11~ be necessary to ret$in a two-party flat rate to 

properly c~re for the present two-party business subscribers. 

7.hcse subscribers should crr~nge to take individual meesured ser­

Vice, during this time. ~he Company should not add to its system 

any ~dditional two-prJ.rty business subscribers. 
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Forei~ ~change Service 
One of the :::'C CJ.uests o:f applicant in this proceod.ing 

VlS,S for autc.ori ty to establish a foreign excha.nge service which 

will allow 3. su.b::;cribor in uny ures. to obtail1 a direct or local 

~ervice fro~ any other exch~~ge, provi~ed, certain conditions are 

cooplied. with. As an illustration of the ~n~lication of this ..... 

tY:ge, ot 30r .... ic0, a subscriber in :.:ontebello wOllld be able to 0"0-

~~~n diroot zorvice £.rom tho Los kngeles Exchang~ by the payment 

of 8. foreign exchange rate and. oy tulfillinc: the spec:!.ul cond1-

t1or.s conneoted with thi~ r~te. Tho ostsblish=ont o~ thic service 

will moet tne d0mani of cert~in parties a~pearing in this proceed­

ing in ~hat it provides $ :Jeans for oots. inlng Lo:;: .. A..ngeles servilfc 

outsido tee Los Angeles area. 

Simons .arick Company filed. eo 10rI!lul c o:r.plo. int. Case 

Ho. 2026. with t:r.is Commission on July 25,1924, req,uezting this 

Co::::::::.is51 on to require Soutr.crn California Telephone Com}':la.l:lY to 

render to it a private line service between its plmlt at Simons, 

located. within the :.:ontcbello Excr.o.l':.ge Area, and its Los .!i.ngelos 

offica, loco ted. in Los ,Angelos Bxchange l...:rce.. At the timcthi ~ c om-

plaint wa.s '::l:..\d.e tr..cre l1a.d. been no o.i~cussion or ::lention of the for-

eign exhcno.ge ser~ice, and. the CommisSion felt that until all its 

investigations, which it wa.s making in cor..nection with tlus pro­

ceed.ing, wero COt1J)let cd. there waz no reason why the SiIllons Briek 

CO:::l}?s.ny's request should. not he grantee:. l'cn<iing the final d.e­

cision in this :01'oooeo.in5. Thi::: mo.tter was so d.ecid.eli.· 

Thi z X'eq,uest of the '"'inlons Brick Compony illuztrotes 

tho concli ti or.s which the :'ore:i.gn exchange se:rvice is contemplated 

to ::leot, :l:1u.. for such conditiC%:S,it s,J;'pcsrs that 0. foreign OXCL'l8..."'lge 

:rate will 5i~ tho subscriber tho service which is desi:rea. Al­

though tr..c est&bliz~ent of ~ foreign exchange sorvice represents 
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a ~cpartu~e iro= ~rcvious procc~urcs, there is no question but 

~i1:.t this service will o.c1.cC1,us.tc.ly rulcl vcry so:tisfo.ctorily !:leet 

thc Qe=~ds of certain :ubscriccrs. Its success will ~cpen~ 

la~gelJ upon ',;~c c:-=t ent to which this service 1s usea.. This 

service is strictly ~ substitute for toll servicc anQ, if it 

becomes too c.xtensiV'o, will be scrioll~l:r detrimental to J,;hc 

scneral service and. may result in eAtra burdens In the service 

~hc rcnclcrine of this service -'" ill , in seneral, 

violate economical cons"~ruction principles and. will also require 

the usc of lines cquiva.lent to those of c. toll lea.d -;lith 

possible uneconomical use. Foreign excl'w.nge service will be 

0. succcs.s orJ.y as lone a.s thc m.t:loer of such servicas is rel$.-
. ".. ., 

ti vcly fe'll. 

conditions of the rate =ust be such that there 

':Iill not be 0. general dC:::land by .:.:.ny 3'rou1' of subscribers !or thc 

service. 

~~e Co~pany in requesting the cstablis~ent of this 

service hss inclu~ed certain ~ua1itying conc1.itions. which pro-

vide t~~t the service ~ill be rcn~ered only ~hen Circumstances 

warrant o.nd. ','/ilen. it dOCS not impair the service. furnishc~ to the 
h" \ '. 

genc'X'o.l :;?ublic, or '""ilere f~cilitieo ere not :lvD.ila~,lc, o.nd fur";' 

ther, sj.:~ll be rcnc..ereCl. only b:r 8".;..c1".. mcano ~s rra"l.l be best sui tee.. 

to :leot plant o.!l.d.. ol'cro.tins requirements o.nd. tr.c.t add.itional 

cll.c.rgcs ~J be oaclc '::hen epec i0.1 olJer~tions arc rcq,ttirecl. 

7.:1esc conci::" tions furtll.cr !'rovide tho.t joint user service be not . 
ye~ltted, o.nCl. c.1so, t~t the 'subscriber must subscribe for local 

:::ervice fro::n the exc:..a.nge '.7ithin ',"hich ~e is loco-ted. 

clauses. 1f ~,plics.nt be c.llowed to furnish forcisn exchange 

service, it ::1ust ren~er it and be in a. position to furnish tile 
same u:!!on cle::no.ncl, in the same :::1,3."1...,13.,.. ... 0. ... <:". ~!,'"l:r ot":'er .. , i ........ --".. rcg't.l.l.c.:r :::erv co 

.~ 
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of the service where ::s.ci1itice s.no.. cc:uipmor:.t i: ncccz::c:ry, \";i11 

be ~11oVleC: b~T tei:: CO!T'.:li::z ion. ~his ::c1"vicc, if it is to be 

f'.lrniz!l.cc:., :.::llould be C!,".lO ·~cd ~3 0. rcsu1o.r :::crvicc for .c. defilli to 

conriitionz ';:i::':' ';:c c.u'.;~ori:lc this :rete to be c::to.blizhccl.; '::b.c 

...................... c '''o'''c'' tan Q .. c ...... '..,YI~e .... u~~ .... c.,..~ bel" "0 "'c,.,u·· "'co." \.IJ. .. ~ v"'.... ...... J..~ ....... ' ...... .:.; v 1.}a.J .. .J. ~ I _ \~ ...L.. .. ::ubzcribe for 

jilSJG to the local sllosc!ioers in th9,t exchal1se t};st telc},Jncnc 

'.:0 bel icvc J.;h::t t~c:rc ie 0. 1"00.1 o.cmo.nCi. for foreign 

c:,:c!:~sc -:- C .,.." .. : C .. ...., ''1 " 
.., IIio \I... ~, '-10 ..... \.A. its estcbliz~ent ~ill c e rt s. in 

c::c~nsc ::c1"°.:ico bc~ron(1 tl:c bo-::.nclo.ricz of the territory now :;crvca. 

~r",;ilcr p:'occcc1.inS ·oc::orc tl:iz COr.:::lission, -. .. hichwill involve not 

i~...g- tl:o::c $orca:;:. 

in t~iz proccc~in$ ~~zt be limitcd to the prcsen~ Cxch~lBe ~rC$S 

7'.nc co::::plcint 0: those few,.zu'bscl"ioc!'z in the Glenda.le 

hO':lcver, be satisficcl, :pro~riclcd forcigncxc~:r..sc serv-ice could 



tATOUghout the c~cha~c~ served by tha ?scific Comp~~, ~djaccnt 

~~e~:. u: proposed by t~c compaiy, arc com~utcd on tho basi: of 

t~c local r~tc fro~ ~hicA the ~o~cign cxc~nsc service is re~Qcr-

ed., plus Co ::ilcage c7:l.'lrgc bOosed. ul'on the cl.istc.ncc"fro:n the 

'bou.ndary of tl'-.D:t Prim!l.ry ?:Ltc A~cn. to the ~C!ls~gc Arco. b01;.nd~=y, 

!Jluo c.noJ~har :nilcagc c'c.aree b~$ecl upon ~hc Ci.1sto.nce from the ex-

ch~nse bounclary to the subscriber's ~remiscs. 

~kc the Do.r~llclins toll rates into considcrc.tion. .m cquit-

able basis for t~iz r~te is a charge dependent u~on the toll 

~ict~cc bct~ccn exchanges. !::l:ovlever, for ad..jCl.cant cxchsngc 

~rcCl.S, this would result in an ~brupt incrc~se in cnnrges for 

those subscribers j'Ust over the 'border line.. 'In ord.er tbAt tAle 

sudden incrco.sc.misht not take place, ~~d inasmuch os the foreign 

ekchs.nge r~te3 i~ this proccccling c.re onl::r to be fi:-:cd for Los 

..lr.seles sCl"'.r1ce furnished in the !-:o:''ltcballo a:ld. CUlver City ex­

cc~nsc ~reac, ~d ::ontcbello ~d Culver Cit~ service in the Loe 

~gclQZ cxc~~ngc srcc, it c~~c~rz rQ~soncble to fix these rates 

by ~ddins to ~hc local rate ~~ local mileage of the foreign cx­

c~n$c a mila~sc c~~rse based upon the Qistancc bctwc~~ the sub-

ccribcr'c precisee ~~ the foreien exc~~c boundcry. 



, J .,,, 

eXCMnscs c:t ;.!onte'bcllo,. Cul vcr City o...."'J.d 3everly Rills. T".a.c ez­

ta.o::"isn.'l!cnt of c. 10C3.1 e:.:cho..nse Dot !.':onteba110 htl.z been. during the 

c~rly ,art of this ,rocce~ins the suoject of considerable discus-. 

zion" ,c.rticulc.rly v;1t11 the pcople ill vo.rious orgo.nizetions of 

:.:o:ntcbello, .;.t.nci c.s [.!. result, thc·Cit70:r !.~o::ltcbello, together with 

tnc Ch~~bcr o~ Commcrcc p Qi~ ~ctition this Commicoion to ~llow 

a!1!,licsnt to csta."olish there imr.leclic.tcly 0. scpsra.te cxch$.llgc. 

~1C Co~issio~, cfter 0. cc.rcful investigation of tha.t ~attcr; was 

of "lice opinion tl"...'lt the 3u'b:::cribcrs of T.:ontcbcllo would. bc better 

a..'ld tho.t such .Drocccl\,:.:rc ';:ouJ.cl. be in "Ii~C intcrest' of the telcphone 

~ctins upon these rc-

CLuests, the COn::::licsion c:!.icl on :~o.y 2S,. 1924., iS,sue its Decision 

ordcrins opplicant to act~b11sh an cx-

c~:J.S'C c.rca. to i.."lc1t.dc the City of :.:ontcbello S!ld. =.cljc.ccnt tcr-

'T.a.c Commis:::ion c.1::;0 fixed 10c0.1 ro.tes fOr subscriber::: 

',7ithin t::.c :.:o::::r'.;eoollo o.rcc., ~nd. c3ta'blish~C:.C!. toll r$.tc for 

:::lC:::Za.gc3 bct'm~cn Lo z ..:.n:elcz :::.::d. !2:ontcbcllO~ 

In J.;cc :·':ontcDcl10 decioion ~cfini tc boundc.ric:; for 

ing: follo~ins t~c iS8~~CC of t~s Qccision the 10c~tion of the 

".;1:0 :::1.1. 'b j ect of some discussion, 

~~ con:idcr~blc cviQC~CC to the cf~cct tf~t cert~in section: 

loco:tcd. in the :::':lbu.rbc.n :.;!.rc[~ of tee ~.:ontebello' ,:::;:-:cho.~c SOU.tA 

sire of those interested in these sections i::: for Los Anscl~3 



service. These ~$rtios further claim that there will be no psrtic-

u:o.r, de:ncnd fOl" Montebello service. From our investigation of 

this cond.ition e.!lci o.lso from experience in si~ilar inst~ces. it 

ap~cars .. that there will be a d.emand for both Los A.l.lgeles and 

:\:ont~bell0 :::p:vice. Z~ch inc.ustrial conce:n:s as ::nay o:;:ta.blisb. 
, . 

thei:- 'businoss within tho :,:o;::tobello areo. ::nay have a need for 

ciircct: '10s Aneele s servic'e, and. very probo.bly they will o.lso the:n-
, ... 

selves desire to have :.:ontebcllo service in ado.ition. Residences, 

together with sms.ll bu~i:Hlsses wr.ich will locate within this 

section, will pl'obObly find Montebello service satisfactory. With 

the establishment of :::.fol'eign exch.'1.nge service both Los 

An~eles and :.:.ontebello service vrl11 bo available to those o.e-
~ . . . 

siring. ei~her 01' both services, snd we believe tho.t the complaints 

in connection ~~th this r.~ttor will be satisfactorily takon care 
~. . ~~ • I),:,,", 

of, ancl, :further, tl':s.t tho 1'rimo.r;r r.lte m:es. and. Gxct:.:J.nge are~,,~ 

bouudar:i.e s should re:nr:.iri 8.::; fixt/dey thi ~ Commission in Decision 
. "\,~ . " .' 

:~o. 13624. 

':' . This Commission ha2 ;';ulde careful investigation of a1'-... _,..'r" \. 
~ . 

-olicant's roa1.l0st for ostu"olishment of an oxchange at Beverly 
~ - . 
liills. It cloos :cot Ilp1'oar tr..?Lt at tho prcsC'l'lt time the l1eoo.s and 

". • • ., '. II • 

der:l8no.s of Ilpplico.nt' s suoscri ber8, pt.rticulal'ly those in .geverly 
, . 

:::ills, will "oe met ~:.bY::~ tl'le esta.blishment of a local" cxcho.nge. 
/ ,.,' . 

.30vcrl~~ 5.il18 is not now 0. 8e~ra to community, such as 1Zonte'bello 

or C':.:.lver City, it being in fact pr:::.cticslly :l residentials'ection . ' 
0;:: suouro of the City of Los Angeles. It is true t::~,:t Bever~i<:~':':' 

", .. 

Hille is sopo.retcd from 10s }..ngeles al..'"!lo'st ,in the SCI.:r.G "way 8.S 
. .. . . .,t. '. 

~' 

:I.onteoello, but this st:.otlld. not be tr..e sole decid.ing factor in 

d.eter:r.ining whether or :~ot it zhould. be estsblishocl as a sepsrn te 

excr.ange. It is ::1:::0 tr:..o tnat 'o~~ reta.ining 30'l;erl~". ,Hills within 

the !los . .'ulgeles cxcnunge arC:l, the loc~.l ro.tes will be consi6..er­

ably hiGher than if 3ev.er1y :O:il1s was includ.ed. in 0., sel;arate ex-
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~ di=cct local ~a~vicc ~ith Beverly ~illo. At t~e ~~cscnt time 

ccribers r :?=c::liscs. ','ic belic"J"C, from considc~e.-:;ion Of cvid.cncc 

bcio~c us, t~t ~~plico.nt s~oul~ continue to render sc~vicc to 

o~ t~c ~oz ~n~clec cxhh~~c ~rec, until cuc~ time cs the zoning 

~t tee present ti~c applicant is rcn~crins service to 

t~c oubso~ibcrs in C~lvc~ City under ~ very peculiar o.rrangc-

=ent. ~ cuoscribcr h~s the c~oice of oclectinsa local service 

or else D, eOl:l.bin~tion of 10c0.1 .:..ncl. Los .i.ngcles service. As $on 

illustration 0: t~is condition, a business zubscriber of Culver 

Ci t~7' :nr~,"J' obtain illtiivicl.uc:l iJil.3inc::z:: sc!"vicc for c. r:J.onthly onarge 

0::: ;;;2.75, ::or ',7nich he ie e:::.titlcd to local serV'icc to 0.11 Cu17cr 

in o.d.c:..i t ion .'1 ::.inir.'.~ toll ch'lrgc of 10 cent:::: pcr messegc. The 

Collo ... , him, ~O:' D.. monthly cx.rec of ;;13.50, unlir:litaCl. service 

to Culver City and :Uo:;; ... ;':nselcs suoscribers ;7ithout the Dtl.ymcnt 

of the ~tiditionsl toll charge. Likewise, the correspond.':' 

ins rates for indiV'iduc.l residence service under thc two methOds 



in rcn~erins gcncxcl Los A~3clez oervicc. ~crc erc c fcw sub-

scribers in Culver City nevins ~ relativcly ~ree demand for'ccr-

vice, ~d. lllrtic"Jlarly I.os 1L"l$elcs service. ~h~se subscribers, 

t03ether ~ith their telephone uce, shoul~ not nccess~rily be con-

trollins in dcte~inins thc most s~tisf~ctory mcthoa under wr~ch 

sc:,vicc is to be rendcred to "':11.e o"(jhcr su.bscri bars. .;. large 

mejority of t~c Culver City ~uoscribcrs heve ~ nce~ !O~ Culver 

City service cn~ very little need for I.os Angeles service. For 

these :pco:p1e 0. sc!,crate e::chc.l1SC is mo::.-c ssticfcctory end. rlill rc-

sult in 0. mini~~ c11.~rgc for their '\lee. ~hose subscribers who 

elemo.nc!. Los .A.:lsclcs service erc rel~tivcly few o.nel they my obtc.in 

this service by ~c~ns ot, the forcisn scrvicc,schc~ulc even though 

o.n c::chonsc io esto.blished. Ilt Culver City. ':,'c find t11o.t the 

Culver C1 7.-:/ c;:c~::::l.S'c arce. silocld. "oe cont inucci a.s So cocl'lete 

scpc.ro.te 'U:lit. 

At thc ,rcsent time both the soutncr.n California ~ele-

P~c~dcna ~re ~~::.-nish1n$ zcrvice in the City of So~th ?escdeu$, 

and ~ny zub3c~ibcr in thct ~rca msy obt~in service from either 

~~c City of South ?asc.dcna is located out-

7icc is =~rnishcel bJ ~~,licant under the Los ~gclcc retes plus ~ 

avero.sc milcs-se cho.rgc. :'cc upplication of tl1c zoning plo.n V10u.J.c:. 

be id.eel UIldcr the coneli t ions .c::istine in south P::l.sad.cro, .~nd in 

this respect ~outh ~o.sc.deno. ,is ~ery si~ilur to 3cvcrly Eills. 

scrvice in South ?aso.~cno. should not be continuc~, ~d the rates 

, . "' 
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at this ~itlc~ 

loc~tcc.. i!'l ";he (;·lC!lTi:::.lc cAc~nge arc:::. no1"ti1 of Lo:o': Pcliz .]3oulcvc.rd. 

1~ ... "1e· ... "' ..... ""/~ r~ ... -:4".(.'·: .... t. "::'<"1.,.. ....... ""'rc .... o ........ o·o.· ~"Y ~~r '''r' .. ~ C1 ""ry rC(1"c ... +ocd. ............ ~ .... • ................ w •• _ ........... " "'''':1 ..... ~W .. ..... ... ••• ....... ~ A .... ·.:.. ... 

, " 
t~tthe:i pc incluC.cd. in the :;jo:::: Ansclc-z c;-:cbsn.$c· o.:rco. c.nd 'be gi van 

7 0 .... • .... -01" ... ~cC':''l;''·~cc • ..J ......... "'.,;. ... __ .... :..t tnc prcsent time t~c bound.o.rJ bCtVICCl1' the 

.. ~, c ... ' c ,..,. -: J. -; 'lr.' '~'J.'..('.(.' .;. C., '1 ... J." c '" w.... .... tJ~ .... I.I.- .... .;.;J "'" ..... ~ ... t..o._ I"t Ia.,j 

0:: ::";;rcct::" O ~· ..,"10'0'\'-" ..... !,p\jo_ .i..4;,:) 

QOt~,b.ry line be ~ovcd ::ro:n the 

cc~:tcr linc of ;'08 :?c1iz 3oulcv.:.rd to ~ ~C\7 loco:tion -:;:11"OC hundred. 

~ -_. 0'" 0.(.'.:,.- ~ __ .t ... .,... ~O~~':':t~_-. • .. -~1 l·!'l. t: •• ".~ d!'". ~:'::.l~c'" ., .. ', 1"... -_ ..... ', _-"'y ""-:-'0 -c ·cO-.... , ".'-~'.u. w~··' 0./ ....:.:."'" •. '.~; _ w, ...... _ ".' ', ..... "'" :;;"" ........ 1.' ""_;:;; ;;;.:.!:'_ .... J., .... -

.!:I.lld 10 .:::.-:: "::1lo r,>rc:::cnt til':lC wholl:, .. within tile Glcnclalc :Z:~c'ho.ngc 
. . . 

... ",' .... ':.,I"I~""- t'<e""-e,1 ~"ro"'" .I·"-"e ~1_C' , • .:1 ale o-P ...... .I."·l· c~ Of .1'1 .... ·.r'lw~ ?n.C."if'''iC" ::'1'co. ,:;... .... Q l..,;, "' ...... M::; .:. .'1 1.1. J. .... Ihl. '" ~.. '" ... '" _~ .......... 

only ~~ injustice to ~nc present ~lc~alc zubzc~iberz ITithin the 

:pc~:r to be ... ro.rro.ntcd. without oreeJdu,S' d.o'!:m the.1":Oincipla of' r~te 
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~ho $0 fc~v zub-

r.W.:''' 0 bt::.in 

';te 'believe with the :::::loo.ii'ico.tion of the boundary line &3 

cOnl'IJlo,inr:.n:tc' rcouects ',-;ill be oo:tisfa.ctorily ,.. ... 

~raa whl.ch, ~ t the present ""ima, divides J.;llc Forest L.!J.wn :vicmorial . 
~hiz ~atter ~~s bcc~ the subject of an infor~l co~~laint 

" .. ,.' 

thczc erounds now lccatc~ outside should be L~cludcd in the Loe 

Applic~~t shaul~mukc t~is modi~ication. 

~he City of Los ~sclcs hss re~uestc& cert~in mOdifi-

cc,tiol1.Z in the c::chan.$c o.!ld :prir.l~r:r X'D-tc o.rcc bound.!J.rie3~ . ..lmono 

the :!lorthcrly exc~n¢e bound~!'Y be 

extcnclcu. to includ.c Universal CitY';' A t the :present time Univcrs-

c.l City is bai~s furnished. tclc},hone service by o.:9plics.nt 1.Ulclcr 

a dcvic.tion from its X'cS~~:r ro.tcs. 

li8~ent of foreign ~c~~~se service will-satisfy this request, 0.3 

t1').is schcd:u.lc l:i11 ~11oVI universal City to continue to receive 

direct Los ~sclcs oervice. 
. further 

7hc Clty/rc~csts the extension of the ~ricary r~te 

~rcc bo~~~ary to include the scction now in the suburb~n ~rea 

in the southwestern part of Los .Aneel es, and. also ~ section just 

east of the City of Beverly Ei11s. ~nc Commission's ensineers h:ve 

:ns.de ~ i:::l7cstigs:tion of the lOCD-tior. of the l'ri:::lsry rate cree. 

'bouna.~ry :.::.cl ho.vc set for'~h J~heir SUS$cstions in this proceeding. 

is 



The establishment of a primary :re. to a1' es. 'boundary is mer ely 

an srbi tro.ry d.ivision used. in deter:ninirlg, the 'Oro"Oer :;mread ... w 

of rates between those ~ubscribors ~~tbin and outsid.e of the 

:primary m te area. Inside the prj.rllDory rete ares. the em rges 

for a ~arti~~lar ser~icc are identical for all subscribers. 

The subsoribers outzido of the primary Iate area ~~y reoeive 

t~e scr~loe rendored within the primary rate area under the 

primary rates plus mileage chargES ba.sed on the distance be­

tween the subscribers' premises' and the nearest point on the 

primary rate area. In addition to this service $ s~burban 

service is also f~rnishcd for a fixed rute to all subscribers. 

As the primary rate area i: enlurge&, tho effect for a con­

stant gross revenue is on increase in the average rate to 

those subscribers within the primo.ry rate a.rea.. Yii til a 

contraction of the primary rate area. the rever:e is true. 

Greeting the city's request for the extension of a 

IJritlS.l'Y r.!te area will have t he result of making it necessary 

to slightly 1ncreazc all rotcs within the p:ri:no.:-:r rote a.rea. ' 

above those r~tes which ~ssume no extension of tho primary 

rs.te area. The proposul rooc1.e 'by tho Com~l~eion' ~ engineer::: 

mc.kee certain cha.ngl~s in the ljresent ~xchange and pr1ms.l'Y 

rate urca bounde.rio s with a. view to eliminat ing oxi :::ting 

ineClualitiea. VIe conclude that these chnnges as' propoeed 

vJill result in an cClui table di::;tri o1.4.tion of charges among 

the vario'.;.S sc.oscl"i bel'S involved ana. should. bo made by a:p-

plicant. 
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Rates: 

A~plic~t has submitted in evidenoe a pro~oeed schedule 

of rates. This pro~os~ contemplates flat rates applying to res1-
" 

dence service ~d flat r~tes, together w1~h optional measured rates 

for individual business line and comme~c1al pr1~ate'oranch exchange 

service. Service to hotel private branc~ eX~81ge service is,pro­

posed to be furnished entirely on a measured service basi'~ Ap­

,11cant's propocsl also contemplates the establishoent of separate 

exch~Dges at Montebello, CUlver City, and Beverly Hills, together 
" ",,', ~.:~, ";:"" . / 

'wi th 's. foreign exchange service which will allaN' ~ny subscriber to 

obtai::. So direct or local servic'e to s.ny otiler exchange. Although 

applicant stated th~t the measured s6rvico'rates are to be purely 

~ optional rate,. it has h,eei tated to say whether it believes 

that the optional me~hod should be permanent or whether it ~ in 

mind later to requ.est the a"os.ndomnent of the flat rate. 

The increase in exchange rates, which ap~licant is 

entitled to receive, must necessarily be obtained from the resi­

dence, business, and :Private Branch Exchsnge s'ul5's~r~bers. Wit-h, , 

the enormous grc:.wtr. of Los Angeles, the different1e!s in Charges 

of the present rates ~~lying to these classes of service have 

become such that th0 residence subscribers are pa.ying more tho.n ,. 
~, .. , .... 

their l'roportionate share, a~Q. the bu.siness and Prl vate Branch 
" , 

Excha.nge subscribers,o.nd. ,Pe.rticula:rly the latter, a.re paying Jmlch 

less than their proper share. As a community groweythe V8~ue of 

telephon~ service to busineSS subscribers increases at a. very 

::nuch facter rate the.nto resid.once subscribers. In fact, ,the 

value to residence subscribers' soon. rea.ches s. maximum .at which .. ' 

point an increase in r~tes in general will result in a decreased 

use of'service, accompanied 'by a decrease in revenue. 

~e rates herein fixed contemplate the readjustment o~ 

the differential not only between too different classes of service, 

b'a.t also between tho various grades of service under each class. 
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]"rom the eVid.ence it doez.c.ot s,:9:gea.r tha.t the spread of 

the increase i:1 the rates req,uested by applicant, between the res1';' 

dence, business and private brQnch exchange service, can be justi­

fied. Wo do not be-lieve that the ra.tes for rosidence service, under 
. . 

the eXisting conditions now prevailing in Los Angeles. should be 1n-

creased. to the extent s1;S'sested b~ a.pplicant. 

The Company1 s cn~ the Commission's engineers, in their 
eXh1b1ts,~how1ng ostimated ravenue ~or tho year 19Z4. under the 

prop.osed. ra.tes, did not consido,r any regrading of servioe which. 

Without ~uest1on, will actually occur if en increase is made in 

r~te$. ~~en the rates herein fixed for residenoe service bocomo 

effective soce of the subscribers now taking individual serVice 

Will ohange to two-party and fou:-party service, and certain of 

those now taking two-party sorvice Will change to four-party serv­

ice. The regrading which Will take place will result in a reduc­

tion in gross revenue below that estimated and an allowance for 

this must be made. 

A~plican~ has suggested that the residence rates be in­

creasecl :for indiVidual line serVice from $3.7,5 to ~;5.50 per month. 

for two-~arty ser7ice from ¢3.00to $4.25 per month, and for four­

party service from ~2.25 to $3.25 per month. These rates in each 

case apply to ~~l telephones. The rate for desk telephones is 

25 cents' higher than the correspondir.g rate for wall telephones. 

~~e rates herein fixed for reSidence service are $4.75 POl' month 

for individual line service, $3.50 per month for two-party service, 

and $2.75 per month for four-party line service. These rates com-

pare favorably with rates for residence serVice furnished in other 

cities of comparable size. The monthly rate for indiVidual line 

":: /~.~ (~ 
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flat r~te service is $5.50 in Baltimore and Pittsburgh. ~4.sO in 

CincinnD.ti ~d St .. LOI:.1s, and. $15.00 in Washington. The minimum 

monthly rate for rosidence measured service is $5.50 in Boston, 

$5.00 in Cleveland and Detroit, and $4.00 in Philadelphia. 

Tho cocpa.ny has asked that tho 'busi:c.o S~' fle. t ra.te 'be 

illc:'es,sod. from $9.00 to ~~12 .50 per month, 3lld. bss also requested 

tile est$.olishmont of an optional measured service rate of ~5.50" 

for 70 messages or less ~er month, 5~ ~er ~essage for the next 

130 messages, ~nd 4~ for cdditional massages. Tho rates herein 

fi~od will provide an optional measured servico rate of ~5.50 pOl' 

month for 75 messsges or less, 5¢ per mossage for tho next 100 

moss~ges, and 4~ for additional messages. The term ~message" as 

herein used meanz s. completed. exchange call to the n'Wllber desire'a. 

Busy calls, ~Tons number c~lls, company calls, including iniorma-

tion calls, trouble calls, calls to long distance, are not re-

ferred to as a message and will not be charged. for under tcic 

schedule. 

A.s horetofore stated, weboliev0 that fls.t rOote service 

for individ.ue.l business line and. commercial private branch ex-

change service ehould be continued only until measuro,d service can 

be 'established and tho :::ul:l~criber bo giver. ample opportuni t~t to 

becomo fc.m.ilic.r ' . .'i t:-:. -::r~c r~ow ratos end their application. Tho 

rates horein fixed. contem,ls.ta tha.t on and ~fter Js.nue.ry 1, 1926', 

1ndiv1du~1 business line service and all private branch exchgng~ 

s~rvice in the 105 Angeles exchange area shall be furnished. 

only unaer me~sured. rates. The messured. r~tes herein 
, .... " 

!'ixEld for business s~rvice will r08ul t in 0. reduction in"'charges 

compared with thE) present nat ra.tes to $. consid.&rs.blo numb,or 

of users and. to thoce buciness subscribers having a. relatively, 



3~11 ~Q~~~ for service. Zhose zubscribcrs h~ving ~ ~rgc 

the :::leasured. :'staz tbc incrc~se will be nc.z.rly in proportion 

to the number of tc1e~hone ce.llz ~dc. 

As in the case of the individual line buziness :cr-

vice.i'!: \'7il1 be neccsza::::"".! to ret!.tin :. f~at 1'Iltc for commercial 

!lrivc.te branch cxchc.ngc SCr"T1.cc untU January 1, 1.9,26~ During 

~hc year 1925 a sub5Criber msy elect to t~kc t11s service unQcr 

either the flat or measured. schcduJ.c of r~:t·c::. 

~~C Comp~~ ~c o.cke~ for ~ me~surc~ rate aDplying 

to cO:I::lerci~ private 'branch cxcb!l.:nge service, \·:hich includes 

for each ~d~itionalt~ wit~o~t mcsco.gcz, ~d 4{ for each, 

ZOne rates herein :fixed., p~v1de a. trunk . . 
ch~r5e of $8.00 for thc first two tru.::lkc" ;~3.00 for ea.ch sdd.1-

tional,trunk, ~~d 4; for co.ch message. 

T.ne proposed hotel, privste branch exchange rates 

herein f~~c~ contemplste that tnt: service sholl be fur.nizhc~ 

un~er :. meusurcd ~te. ~l:1s schedule provid.es no charge fO'l" , 

trunks but incllldcs Il 5; rate for each :lCZ$sgc. 

except switchbollrd dials llse~ in connection with ~rivate branch 

exchansc servicc~ In ~oz A!lgelez the Company's equipment is 

both mcn~l ,~d ~uto~tic Ilnd either ~y be installed by the 

CODpany an~ the subscriber hes no option of selection. A zub-.,. 

scri 'ber ho.ving 0. pri ve/cc branch cxchmlge,which is connected:l'to 

Il ~anual o:f1ce, :lilY set up Il number of night co~~cctions equal 

each \"/i t hout Il loclll pri vo.tc brru:.ch cxc!:a~ee ol'cro.tor 'being in 

Ilttcndllncc. In order to ',set this Z:l!ne zervice when the l'ri~~e 

'branch ~:c~nse switchboar~ is connected to an aut~matic office 

8" . .:., 



dials are required. It' seems reasonable for the Comp~ to 

f'c.r1l1·sh t without charge, dials in addition tQl\ the SWitchboard. 

dial., equal in number to the number of trunks connecting the 

:private braneh exchange to the oentral ofiioe. The sta.tion 
, / 

cbarge for meaeure~ service has been made 25¥ lower than the 

corresponding charge under the flat rate service. This re-

duction 1s reasonable under s. message rate type of schedule. 

The Comp~ has asked :f or an increase of' a;p;pr oxime. te­

l1 50 ~er oent in the ~resent mileage charges. ~om considera­

tion of the eVidence, we do not find that the present eh'srges 

should be increased and in the rates herein fixed no mod1!ica­

t10n in the mileage charges h&~'~ ''been made. 

A review of the rates :f~ed by the Commission in the 

early part of this proceeding for exchange eervic.e in Yoontebello 

doee not indioate tb.a.t e:t:J.Y eha.ng~, should now be mad:e-, in these 

rates. Schedules . have been add.~ld, however, to cover service to 

commercial snd hotel private branCh exchange service and buaines8 

ln~erc.Ommun1catlng serVice.. Estes fol' OuJ.'v~r Oit, eorresyond.. 
to thoee £'1xed for :.:ontebell.o. taking into el. o.o.ount 'tho, gree.tor 

number of subscribers in Culver City. 

Heretofore r'ates for service 'furnis'lled:1n the' South. 
Ps'Ssdena rate area have been the Loe- Angeles primnry.X'nte' plus 

an average mileage Charge. The rates herein fiXed aPplying to 

this service assume the continuation of this method. 

The determination o~ a rate for foreign exohnnge ser­

v1ce t which will be ectuitli.b'l~ to ell subscribers and \Which will 

not reeult in an abU3e of th'at service. has preeented some very' 

interesting and difficult problems. The conditions wh1eh ~ 

be met in the furlliallillg' of this servioe are numerous and com-

p11cs.tec1.. The rate. however, must a.pply to all these oond.itions 



and ~u£t in itself be readily aaa~table to these conditions. 

L r~t& for this service has bee~ designed by adding to· the 

exchange rate a:9plying in the foreign exchange 'from which ser­

'Vice is deeir~d. the rega.lar mileage charge applied to the' c' ',: 

distance between the foreign exchange primary rate area and 

exchange boundaries, and So xD.11eage charge of $3.00 per one-ha.l~ 

mile applied to the aistance between the ~bsQriberrs pram18es .. 
and the nefl,l'es't ~o1nt. on B. specified portion of the for&1gn 

",I.'. 

exehange b ound.e.:ry • 

.A:D.y material change in the rate struoture, parti"cu1sr-

1,- wJ::l.en that change is an increase Ut.'ra'tes, always results' in 

ehanges of service by the subsoriber and in general confusion 

to a more or less degree. This will be part1cularly true~at 

this time, ~ue to the introduotion of measured service. These 

ohaDges will result 1n numerous inquiries' and ctuestion.e and the' 

Company should adopt and carry out a very broadminded and liberal 

policy in dealtng with this most ~omp11cated problem. 

• 
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ORDER 
~~ ---

In Application·No. 9648 

SO"C"thern Cs.li£orniD. Telephone Com:p8llY h~v1'llg/ applied 

to tl::.e Railroal1 Co~ss1on tor ~ order authorizing j, t to intro-
I 

duce measured service in part of its territory and with re~erenoe 

to certain classes of service therein, to establiSh local ex-
'. 

chAnges at Montebello. Culver Cit~ and BeverlY RillS, to establiSh 

the standard toll rates between excbange area.s, and to, esto.bl'ieh a 

rate fo·::, toreign exchange serVice, snd for' further relief as ma.,. 
. , 

be meet and proper, and :for such other and. ftzrther',re11ef there­

&fter as further investigation and develo~ment may Show to be neo-

essary, :public hearings having been held, the matter being sub­

mitted and now read7 for deoision, 

" " 
TE3 R.A.IL..Wa CO~1lt!ISSION OF TEE STATE OF CALIFO'RZIA RERE-". 

:BY FINDS AS A F.A.C~ that Southern Ca.liforn1.a Telephone Compe.ny. 

should continue tAo operation of the Montebello Exohsnge as set 

forth 'Onder this Commission's .Decision No. 13624 (24 ORC 958 ),' 

operate the CUlver City Exchange as a separate excbange unit, es­

ta.blish foreign exchange service; and ta.rther finets El:S ·80 fact that 

the rates now oharged by Southern California Telephone COmpany are 

unjuat and unreasonable in so far as they differ from the rates 

hereinafter set forth. 

]asing its Order on the foregoing flna,lnga ot tac~ IU~ 
on ltQ.ob. other ~1:o.d1ne;S and sto.toalGnts o~ ~s.ot as are eet forth :in 

the Opinion preceding., this Order. 

IT IS EEREEY ORDERED that southern california Telephone 

Com:pa%lY eha.ll .. , 
" \ . 

~. Chs.rgo and 00 llect :for .excbenge service :furnished. 

on and a.fter February 1, 1926. the :rates and ob8.rgee 

SG 
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eet forth in Exhibit If A " o.ttac:hed h.ereto a."ld 

~ade c part bereof, except as mOdified in Scc-

tion (16) following" 

2. :211.e wi th the Ea.i1roud Commission, on or bo:!:'oro 

Ja.n'U.?-ry 31, 1925. 8. sohEld.ule of rates and. chc.l'gee 

set :f'~I'.th in said. E.."Cllibi t 'fA.". 

3. Establish a Pri:xl.ry ante l..:roa. for tile Los A.'"lgelos 

3Xchange i~ a.ccordance with tC0 descI'ipt1onseet 

fo::-tli in Ey.hibit "E" atta.ch:3'ct hereto an'a mc.d.e a: 

4. File with the R$ilrood Comm1ie1on, on or be fora . 
. Ja:n~,ry 3l,~ 1925, c mill' showing the ?:ri::.c.:ry::a,e.tc 

Al"ee.. ::l.S~ .d.e 30ri bed. in saiel Exili "01 t !fBn, 

5. File .with ti:e Railroo.d CO:m:Ussion on or beiore 

J'an~ry 31, 1925, a rmp shO~ing the Los Angele.s 

Exchange .b:roa codiii cd. to include tho sa. sect ions 

reterre~ to in the opinion preceding this Ord.er, 

6. Dizcontinue within tile Los .. ~'1geles .E."Cchange Ares. 

on and. a:!tar February 1, 1925, flat rete hotell':r:iv-

ate brancn exchange sorvice, 

7. Discontinue within the Los llJ.1.geles :jxchenge '-.r€)&, 

011 end after January 1. 1926, flat ra.te -busine-s$, 
" , 

service, flat rate com.-nercial private 'bra.neA ex- \ ' 

change se::-.... i co, eI'..cI. fls t l"8. t /) 'bu-z inc ss intcrc'ommun~' 

ic~ting ey~ter.: service, clescrj.ood under Schedulee 

Iros. A-l,A-5 a.nd A-7 of Exhi"oit "A" a.tta.ched. here-

s. Cancel a.s of ;an~ry 1. 1926, the r~tes applying 

to :na.t r::ltc business erv.ice ... flat :ratecommorcia.l' 

private branch Qxchange service and flat r~to busi-
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noss inter-communic~ting ~ystGm servico furnished 

within the Los Angeles Exchange Area, as set forth 

un~Gr Schedules A-1, A-5 an~ A-7 of Exhibit ~A" 

~ttachGd hore~o, 

9. ~ilG with the Railroad Commission on or before· 

January 31. 1925, rules and rogulations govorn~ 

ing ~ossurea service, similar to those r~les and 

regu.l!ltions now on filo with this Commission for 

The ~sci!ic Te1e~hone and Telegraph Company, the 

same to become effective February 1, 1925. 

10. Canco1 ss of January 31, 1925. Rule and Regulation 

No. 26, governing credit allowance for interruption 

to service set forth under Revised Shoet C. R. c. 
No. 162-T, ~~ mske effective for service renderGd 

on and after February 1, i925, the following rule 

and rogulation: 

"The Company will allow subscribers credit 
in all cases where tolephones. are "out of 
sorvice", except when the "out of service" 
is due to the fault o~ the subscriber, for 
periods of one a,9oY or mora from the time 
tho fact is reportod by the subscriber or de­
tected by the Company, of an· ~ount e~u~l to 
the total bill for exchange service multiplied 
by the ratiO of tho ,number of days of "out of 
sGrvice"' to the to'tsl.' .. number of d~ys in the 
billing period cover~d'by the total bill £or 
exchange service. 

"A. day of ~out of se:-vice" will be considered., 
to exist when outgoing service is not availsble 
for a period of twenty-four consecutive hours. 
Vihe:l a:n.y TI' out of service" periOd. continues for 
So p;~riod in excess of an even multiple of 
twonty-four hours, then the total period upon 
~hich to detormine the credit allowanco will be 
taken to bo the next higher even twenty-four 
hour mul ti:ple. 

"In no case will the credit allowsnce for any 
"Oeriod exceed the tots.l, 'bill for exchange ser­
vice for that period." 



11. :&'ilc wi tb. tho Ea.1lro ad. Commie sion, on or beior e Js:1JrJ.JJ.ry 

31, 1925, the Rule end RQS".:t.l~tioIl. governing cred.it a.1"; 

lowancc,; set forth unc..er. Section (lO) above,; 

lZ. Continue the operatio~ of' th~ Montecello Exc~e ~s 

ordered in this Commission\' s Decision No. 13624, da.ted 

:May 28; 1924, 

15~ Opera.te,' on ~d. after MJ.reh 1~ 192.5, the :p::esent Culver 

C1t1 Exchs~Q ~s ~ complote aDd separeteexcuenge unit; 

and establish a.s the Culver City Excha.!lge ,,\rea tl:lil.t cer~; 

ta1n a::ea sb.0Mn in Exhi 01 t TTD" attaohed her eto snd made s. 

part hareo!~ 
'. ." . 

14.' File with tho Rsilroad Commission, on or before J~ry 

31, 1925, u ~S~ of the Culver City Exch~ge ~n~ ?r1mery 

B.ate .Areas sho'en in said zYJ:l1'bit "D", 

15. Diooontinuo; on and after I..ts.rcb. 1,: 192:5, Los .Angeles Ex-" 

cba=ge service (exoept Los Angeles service under the 

ForQ1go. Excb:age Service Schedule) w1thin tl:te Culver City 

~es. Exo.hsnge; 

16~ Charge and collect ~he present rates for Los Angeles 

E..~ch.9.nge service (not including Los A.ng:eles service under 

the Foreign ~cho.ngQ Service Schedule) .f1lmishc.d w:it<h1n 

the CillverCity Exchlmge .. Ar~a d'Or1ng the month of 

FEl'b:ru~~ 1925~ 

17.' Cancel as of Januory 51; 1925, the. schedule· of ra~es set 

forth under ~he io.llowirlg C.B..C. sheets nov: on .f!.leW1tb. 

this Commission: 

Sheets :\oS~ 95.~T, 96-T. 97';';T, 98-T, lOZ';;T, 103-T, 
lO~T, lO5-T, 108~T, l09-T, 110~T~ lll~~, 210~T, 21~t, 
2l~T, to 2l7-T inclusive, 219~T, 221-T, 222-T, ana 
224-T to 233~T inclusive, " 

c.nd. S¢hea~le !~o.' 1 on Sheets Nos. 94-T, lOO-T, lOl';T, 
10o-~ ~d 107~~. 
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lS. Cancel ae of ~ebrusry 28, 19Z5, Senedule No. 2 

O!l Sheet Noe. 94-T, lOO-T, lOl-T; l06-T and lO'l-T, 

now on file with this Commission. 

l.9. Render to ea.ch Busill,ess ana :J?:i-qa.te Erancit Exe.hSDge 
subscriber receiving :nat rate service Cl.1U'~ tho 

months of Septembor. october. Novamber and nec~bGr. 

~92S. ~ $t~tc~ent showing the charges which would 

a.pply to that service under the co=responCi.1ng measured 

schedule of r~tes. 

20. Establish toll service between the Culver City 

Exohange e..nd the Los Angeles 'BJld Montebello Ex-

cllanges en and after Fobruary 1, 1925. . 

21. ChaTg8 aDd collect rates for toll service fa-~1$hed 

on e.:ld. after February 1. 15125, set, forth 1n Exhi'b1t 

wcw ~ttached hereto 8~d made a part hereof. 

22.. File W1 th the ~ailro1;l.d. Commission on or before 

January 31; 1925, a schedule of rates for toll 

~ervice set forth in said Exhibit ~Cw. 

23. File with the Railroad commission, on or before 

,S,pri1 l, 1925, So list of a.ll d.evis.tione from the 

regular filed zcAodules of ratos as of Deoenber 15. 

1924. together with ~ ~lan for the disposition of 

those deviations. 
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In Case No~ 2026. 

s~ Briok Company having filed Go oompla1nt request­

ing the Railroad Commission to suspend the operation of the order 

ill ·this Commission's Decision no. 13624 (24 C.R.C. 958), dated 

MAy 2S, 1924, as to the disoontinuanoe of Los Angeles service 

f'D.rnis:hed to it in Uontebello, a hearing having been held and 

the matter suomi tted, snd. it now appearing that With the estab­

~1shment of Los Angeles Service in the Montebello Exohange Area 

under the Foreign Exohange Service sohedule, oomplainant may ob~ 

tain the service which it desires. 

IT IS HE3EBY ORDEP.ED that this complaint 'be, and the 

same is hereby aism1ssed. 

For all other purposes, the effective date of this 

ord.er shall be twenty (20) days from and aftor the date hereof. 

Dated a.t San hanoisco, California, this SI ~ 
of b ~.~ , 1924. 
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SOHEDULE NO .. A-l 

. , .. ',' ," ~ . " 

BUSIN'3SS SERVICE - ,nmIVIDUAL LINE .\11']) TWO PARTY Ln."1: 

SRRVICE: 

,It 't.",,'" . ' , , ."', . . . 

rate se~e, individnal line measured service and individual line 
,I • ',.. : • .1.... .~", '~~ >; • 

cOin box service fl.:.rni~:c.ed within the Primary Rate Area of' the 'Loe 

Angelos 3xchange. 

RA,TE: -
> 

A.. Individual Line. 

(l)3Usiness Pls.t Rate 'Service 
. \ . 

" . 
·.··:v· , 

Bach In~1vf~al Line Station ._, . ~~~ 

,'Ea.ch AUT.iliary Lino Station 
" 'f"I~~,;I'."1,;;t,( .. ~.: . , I" .. " • 

'~":"~h' Ex'tensfon St~tion 
~" " " ' 

" (zY Bus1ne~s Measured. Service 

Each IndividuSl Line Station 

P1rst, 75 mee~ases or less per month 

.. Next 100 message s :per month 

.~1 over l75 massages per month 

Each Extension Station 

(3) Businoss COill' Box servico 
. .,. 

Individual ~1ne Wall Set. 
" 

Fir~t 4 messs'ges or less 'Per day 

All ov'or 4: meet:ages pet" day 

" .. .... ,'" • ~ ~ u,. " 
Rate ;per MOnth 

Wall Set 

$J.2.50 

l2.50 

1.25 

.'. ~ '/ .' 

Desk Set 
. ' 

. $12.7'5 

12.75 

1.50 

Ra.te -
Wall Set 

~~ 5.50 

S¢·:per mes­
sage 

4~ per mes­
sa.ge 

Da'sk Set 

;'1> c: '7'-v -... ~ 

5¢ per mes­
sage 

4¢ per mes­
sage 

~' .20 

,' .. 



SCHEDULZ NO. A-l (Continued) 

Individual Line Desk Set: 

The above wall set rate plus $.25 per month~ 

Extension Station: 

Eaoh Wall Set 

Eaoh Desk ~et 

B. Two.;.Party Line: 

$1.00 per month 

$1.25 pel" month 

Two-party business service Will not be available 

to Jlew subsoribers on and atter February 1, 1925. Subec:rib'ers 

looated within the Primary Rate Area reoeiving two-party business 

flat rate service as of January 31, 1925, may continue this serv­

ice until December 31, 1925, at a rate of $9.75 per month for 

eaoh wali set primar1 station, and $10.00 per month for eaoh desk 
", 

set primary station. The rate for extension st$tions is $l~25 

per month tor eaoh wall set and $1.50 per month for 3sch deSk set. 

Subscribers lo~ated in the suburban area r&Oe1~ 

two .. party bu.siness flat rate service as ot January 31, '.19'2.5. may 

continue this service until December 31 f 1925, at the above rates 
,. 

plus tlle regular mileage chargos except 1n South Pasa'detl:l.a' Rate 

Area. 

CONDITIONS : 

(1') Prior to January l, 1926, the subscrio&r'may 

seleot. at his option. eith~r Rate (1) or'Rate (2) of ::)eot1on. CA) 

above. on and after January 1, 1926. Flat Rate Service 'under Rate 

(1) will be discontinuea. 

(2) Extension stations at the above r'a.tes are ~ 

stal.led on the premises on which the pr1~y sta:tion 'is 1oca.ted~ 

The above rates plus mileage' rates are applicable t~ outside ex-

tension stations. 

(3) Individual line service will beproT1ded' out­

side the primary area but wi thin the exohange area at the ab ove 
rates plus mileage rates except in South pasadena Rate Area~ 

0 .. 
t~·' .... , 



SCEEDULE NO. A-2 

R~SID3NCE SERVICE - INDIVIDUAL AND PARTY LINE LOS .ANGELES 

SERVICE.:. 

Applica.ble to individua.l and party line residenoit flat 

rate service :rttrn1shed wit:o.in the Primary Rate Area. of the· Loe . 

Angeles ~ohange. 

Rate Per Month . 
"iJ'&l1 Set ne.f Set 

Eaoh Individual Line Station $4e.;.'1S $5.00 

Bach ':wo-Party " '" ~50 3~75' 
. 

. BB.ch Four-Pa.rty " It ~75 3~OO 

Each Extension Station 1.00 "' l;25 

CONDITIONS: 

( 1) Ind1 vidual. linel service Will be proVided outside 
~b." :2'r1l:DA:ry Rate Ares. but w1th1n the ExchaJ:lge Area at the above 

" rates. plus mileage ra.tes. except in South Pa.s8,dene. Ra.te Area.. 



SCHEDULE NO. A-3 

ENTIRE TERRITORY 

Mileage rates applicabl~ throughout .the e~tire terri­

'tory served. 

Rb.TE: -~'.. . 
, , 

(11. ,_ Wi thin Suburban Area. 

:aa te p eX' each one. 
~art&r mile ortra~ 

Service tion thereof per month 

Each Individual Line Primary Station $.50 

Eaoh Priva.te Branoh Exchange Trunk Line ~50 

Eaoh Battery Oircuit 

Each Ringing Power Supply Circuit 

Each Two-party Line Primary Station 

Each Four-party Line Primary Sta. tion 
I' .t .... : ~, \ "" ~ 

.50 

.60 

.35 
~25 

The above rates are based on air line distanoe measured 
, , 
" • to", ~ ',"" 

between the sub sorib er' s :primary station or private branch exohB;,lge 

awit~hboard a.n~' the nearest point on the boundary 'of tha Fr1m~y 
,' .• ,./.' ... .': .... : .. :,. -, ,-'.~ . . . 

Rste>kea. These rates are appl1.ed to the serv1ces listed above 

Wh'en subscriber's instrumentalities are located outside the Pri­

mary Rate Area but wi thin the Exohange Area. in addition to the 
." ' 

, " . 

othe:r rates applying to those services, except in South:;' Pasadena. 
B:s. t-e Are$.. .. " 

(2 ) Within Exohange Area and otf Subsoriber's Premises. 
4 

Seniee 

Eaoh Extension Station 

Each Fr1vate Branch Exchange Station 

Each line between Private Branoh Ex­
change Switchboard and.' Order Board -, , 

, ' 

Rate per Eaoh one­
quatter Mile or"ll"rao­
tion thereof per m~th 

,. 
$.50 

.50 

.50 



SCHEDULE NO. A-3 (CONTINUED} 

ENTIRE TERRITORY 

The above rates are based on route mileage. which is 

the lineal length of the actual circuit required. These rates 

are ap,licable in connection with extension stations, private 

branoh exchange stations and order board lines term1nated off 

the premises on whioh the primarY station or private branoh ex­

change sWitchboard is located, in addition to the rate for ser­

vice on the premises on which the primary station or private 

branoh exohange SWitchboard is looated • 

. , 

I~"'. 
~-"i l 



SZRVICE 

Applicable to suburbs!). :party line fl:::.t. rate s,ervlce 

fUrnishec in the Suburb un ~es of the Los Angeles Exchange. 

?AT:=: -
Rate per Month per St~tion 
vJall Set· . Desk Set 

3usiness Service 

;esidence Service 3.75 

CO)''DITIO!\~ 

Subu.rban service is f'urr.ished o-c.tsid e the :E'x:ima.ry 

,total number of st~tions con~ected to one circuit exceed 
'~'1Io.....,t.~" -: .. ' 

ten (10) sts.tions. 



s c s:::m trLE )1'0. .A-oS 

CO~!ERcr.;.:, ?RIV":"TE B?.A!~C3: EXC&t:.1G·E SERVICE 

Applicsble to Co~erci~l Private Branch Exchanee flat 

:r~.te end me~sured service tUXl:.i3hed. wi thin too Primary Rete 

Arca. of the Los ~scles E:<cha.ngo .. 

(1) Business Commerci~l ~~t Rate Service 

(~) Switchbosrd Rate 

~ach switchboarc ~osition with 
battery ~d. ringing power su.p:ply cir­
cuits end swItchboard tele~ho~c in­
cludi~g dial in connectio~ with trunk 
lines to a ~acbille s~~tching central 
office: 

Cordless T~c Switchbo~rd 

Cord TyPo SwItchboard 

30 lines or less 

31 to 80 lines 

Over SO lines 

~~tin1e station and trunk 
j~cks ;i.u"'o~ces$ o! one jack per 
line per strip of 10 jacks or 
portion installed: 

(b) T:::-unk Rs. to 

Each Tru..'1k Line 

(c) Station ~ate 

3ach :":$11 Set 

Z~c.b. :Desk Set 

:1ithout Dial 

~1.2S 

1.50 

O~~ 
'0," .~, 

RSote 'Car Month • 

$5.00 

$7.50 

12.00 

15.00 

18.00 

.20 

18.00 

~'1i th Dia.l (*) 

$1.50 

1.75 



LOS ANGELES 

(*) Dial stations not to exceed one for each 
trunk line to a machine switching central office ~vill 
bo proVided at tho rate for nO~-dial ~tations. 

(d) ~UXiliary Eoui~~cnt 

Bach T~~ Position Order 
Board with tolephone sot for 
each position ~7.50 per month. 

Each Line from Order 
Board to Private Branch Ex-
change swi tchboard ~:l.SO !leI' month. 

(2) Business Commercial Meo.surC'd Servico 

(a) Switchboard Rate. 

R.t1.to "Oor Month 

Each svntchboard !loeition 
wi th batte,ry and ringing power 
sup~ly Circuits and s\titchboard 
tele,hone including d1ul in con­
nection ',..-i th trunk lines to a 
machine switching central office 

Cordless Type Switchboa.rd 

Cord T~roe Swi tchboa.rd 

Non-l:.Ulti"lo 

30 lines or leee 

31 to 80 lines 

Over 80 lines 

Xulti'Ole 

Multi"Ole station and trunk 
jackz in~exces~ of one jack 
per line per strip of 10 jacks 
or portion insta.lled 

(b) Trunk ~ate. 

First TWo Xrunk Lines $8.00 

$5.00 

7.50 

12.00' 

15.00 

18.00 

.. 20 

~ach ~dditi,OD8.1 Trunk Line S .. OO 'Per Trunk 

( c } Mezsage Rate. 

Bach Exchange ~cese.ge 4t/ 



SC~ULZ NO. ~-~ (Continued) 

\":i t.b.o't:.t ~~i th 
Dial Di&l (* ) 

Zs.ch. -':;~11 Set $1.00 $1.25 

:,£s,ch"Desk: Set 1.25 1.50 

,.) D~~l st~tions not to exceed one for e~ch trQnk 
line to c. :r.z.c bine :;owi tcbine CeIl t·ral office w~ll be pro­
vided ~t the l~te for non-dial ztc.tions. 

loct 

Zach ~o-pos:tio~ Order.3~d 

with te10l?.!:l.or.e set for each position 

, .. ) 
\ J. 

3ach 1ine fro~ OrQcr 50~rd to 

option either ~~to (1) o!' P..~te (2). 

$7~50 

1.25 

On ~:::l.d ~f-

tel" Jo.r;: ... ~.:.'.::y 1, 1925, :fl~t rate service Under Rete (1) Will 

be d iscontinuc<.1. 

(2) Each pri ve.te br~ch cxc.b.s.nge systen:. 7:il1 consist 

0:': at least onc switchbo::.rd :posi tiOll, tv;o tru.'1k lines ~d. 

fo:.:.r st.s.tions, excluding zv:i to.b.boa:::-c telop.b.o!le .. 

(Z) Corclees switcb.bo~ras, with ~~, tD.$.Y..imum c.apacity 

for taeo tru..'1t lines ~a. seven stations, s.re ~=ov.td.ed. with 

$. stc.ndc.rd a.ezi: stc.tion. Cord s'Nitchboards vrill 'be pl'ovi-

dod vii tt. a. trs.ns:ni tter o.ttacb.ed to the switchboard c.nd. ~ de-

tccr.ucle. s~elc r.e~a receiver. Upon request of the subscri-

~or, ~ oporator's set, consisting of ~ sinel~ head receiv-

er Cone. chest tY:9.e tre.nsmi tter. for 030.11 Dosition v:;,;.ll be 1"':::'0-

vl dod, in .l,ieu· ,of the stwdo.rd, for swi to.hboo.rds of two or 

t.hr€le pOSi tio:ns., ""Il thou t e.ddi tion&l charge. Opere-tors r 

~ () .' .Ji..\. ,.i. 



SCEED~ NO. A-5 (Continued) 

cha.irs will be provided wi th each multiple switchboard. 

The zwi tchboard::: will be prcvided in standard finish 

at the time of inet~lation. 

(~) The above ra.tes"are o.pplice.ble to all ~rivs.te' 

br~chexchsnee service, except Hotel Service which is 

prov~ded in hotels, roccing ~d s.p~tment houses or to 

su.ch portion of bu.ildings in wbich rOoms are let te> t..b:o 

public for living ~U&rters. 

(5) Station: ~rovided 'at the ~bove rates are in-

stalled on tho pr~mises On whicb. the switcb.'boerd. is 10-

catod. St~~tioIlS vrlll Q':J inst~.lled oft the :premises pro-
.' 

vided they arc for the use of the subscriber and are With-

in t!:J.e stand:ard trenzmission li::.1 ts. The a.bove ra.te$. ;plus 

=ile~go ratos,arc &p~licsble to o~tsido stations snd to 

zerVico provlded outside tAe prims.ry rete $oroa and wtt.b.in' .'. 
tAG exchange area. excopt in South P~sadena Rate Area. 

(5) Order boe.rds provided at the above rat0s are'in-

,.s.taIled on the ,ramizes on ',',.bich t.t.e Si-';i tchboard is loce.-

ted, and v;ill consi st 'of at least o:oe .~osi tion snd four 

li.:les to the ~ri vate Ere.nch Exchange zm tcb.b.oe.rd~ Order­

boards Will 'be inst,~llQd oft' tho prelrises ut':the soave r.ltes 

:plus mileage =ete:::, provided tb(:lY ~re for theus'E)' of the 

S"J.oscrioer s.:ld &re witllin the' standard'tI'@srd.ssi0n limits. 



SCm:DULE :ZO. ";'-0 

LOS Al~GELBS 

SEB,VICE 

. Applic~ble to Eotel Private Branch ~xchangomeasu=ea 

~orV'.i..cc re:ldered VIi thin the ~rimsry Rate Ares. of tho Los A:leeles 

~SU?Jro SERVICE ~~TE Rata "Oar ![onth. 
* 

(s.) S","i tchboard ~s. to 

v' 

("0) . 
." .... 

Each switchboard positio~ with 
oattery ~d. ringing 'F0wer supply 
circuits ~~d switchboar~ telephone, 
inclu.ding dial in connection with 
tr'.:ul~ lines to Do machine swi telling 
cO:1tral o!fico: 

Cord TiPc Switchboard 

SO line or 1 css 

Sl to 80 lines 

Over 80 lines 

~"'J.l ti~lo 

1:ultiple stations end. tI"t.UJk jacks 
1:n excess:' o~ one j3.Ck :per liDo, 
per stri~ of 10 jacks or ~crtion 
inst(l~lod 

:':e s s e.ga ?..s. te 

~cb Exchcnee ~ess~ge - 51 
(0) Station Rate 

Ea.ch Wall set .in gu.est room 

V:ith.out· 
Di~l 

", 7'-y. ~ 

$7.50 

12.00 

15.00 ., , 

18 .. 00 

.• 20 
.,"' . 

Wi·t.b. 
Dial' C *) 

:;:1.00" 

:&loch ':]::.11 Set not in e'J.0st roo::::. 1.00 1.2~ 

Each Desk Set in gQest :::'000 1.00 

Each Des~ Sot not in SQost.=?om 1.25 1.50 

(~)I) Diw. stc. tioXlS ::.ot to exceed one f or each. t.rJ.r.li: line to '"' 

lt1J.cb.inc SWitching cc:::t:-sl office will be :9rovided at the rate 

for no~-dial stations. 



SCE=.::i)'I.;"IZ ::0. A-G (Continued) 

(1) ~cb. priv~tc ',)rancb. excb.al1ge syate::l will eonsi.st 

of :;;.t lce.st O!lC 0\':1 tci:.oosrc:. :position, t'.::o tru.:alc l~es o.nd 

ton cta~1o!lS, c:-:cluc1i!'lg sV!itch'boe.rd telephone. 

(2) Cord o\':i tc:hbo~dz vr1.11 be l'rov:i..d.ed vd. th ~ tro.ns-

=.ittcr s.tte.che1 to the z\ ... ·itchbo~cl c.ne. ~ dete.eb.:;.ble single 

b,oad roc0iver. :J'pon req,ueot of the sUC>scribor, ::':1 ope:r~-

tor's set, cO~sistillZ of ~ Single he~d roceivor una. chest 

ty,pc trD.!Jcmi tter :or CiJ,cb p03i tion '.'!ill be provldecl, in liou. 

o~ the st~..nd.ar 1, for s'::1 tchbos.rcls Of two Or three posl tio!lz 

v::i.thO-:lt ac.ditions.l charse. Operators' ch:;.irs 'tlill be prO-

v-ldcc. ...... i~h cach :nu.ltiplo s·:;:i.tcb.bos.rd. ~he sWitchbos....""d.s \":i11 

(~) ':b.o above rutes ::::.rc cp:?licsblc to :1;lr-l. vato 'branch 

e::chc...'1ze service f'lO.rl1:i..snoa. to hotels, rooming a..'1d ap~rtment 
,. 

housos or to 614Ch :l,?ortion of ou.ildings in w.!::.icb. rooms ~re 

let to ~e pu.blic for livinS qu.~rters. Clu.~s lettins roo:z 

to members or g'J.ests o~ members only ~r0 not considered o.S 

baing subsc~ibor: e=titlcd to hotel servLco. 

(1) St~tion~ provide~ o.t tho abOve rates are inst~-

led on tho :?re:tises on v.''' . .:ich the 3'lli tch'board h"! located. Sta-

t1o~s \','i110e illsta.:lcd off the premises :9roVidod they ~re 

:for the u:;;;e of the subscrl bel' ~d ~re wi thin the ,::;tsnclard 

~pp11cablc to outside sta~ions ~d to service provido~ out­

sid e the primf;.ry ro.te :::.rt::o. ~d witbin tlle exc.no.nge area:
t
?: ex-

cept in Soutr.. .?as:;;.den~ RD.te Area'; 

... ~) " 
•• :-(.. ... .,1 .• ;; 

&;..~ ~., 
~.,J ,I.. ....., 



SCHEDUlE NO.A-6 (Continued) !.OS ANOEUS 

CONDI'l'IO.NS 

(5) l~unks ~urrlclent to meet the trartie deman~ 

will be !urnlshed by the Com~any without charge to the 

subscriber. 



SCHEDULE NO. A -7 
" , 

BUSINESS SERVICE - INTERCOIvnvmNICATING SYSTEMS - LOS ANGELm 

Applicable to Business Intercommunicating flat rate and 

ceasured service furnished within the Primary Rate .\rea of the 

Lo~ .~eles Exchange. 

RATE: 

(l) 3usiness Flat Rate Service: 

(a.} Stetion Rate:' Rate per Month 
W91~ ~et=Desk Set 

Eo.eh sto,tion, including receiv­
ing station, wi th or. Vii thout 
~i~, ~ith swi~ch1ng dov.ico, on 
premises on which receiving sta­
tion is located: 

10 line switching device 

20 

30' 

" " " 
, 

" " 
Each etation, with or without 
dial, with switching device, off 
prem1ses on whioh ~eceiving ats­
tion is locsted, but not exceed­
ing 300 ft. from receiving station: 

lO line switching device 

20 IT " 
30 IT IT " 

('b) T:nmk Rate: 

(2) Business !\~e~s'Ol"ed Service: 

(a} St~tio~ Rate: 

Eac~ station, including receiv­
ing ststion, vdth or wlthout 
dial, with ~\v1tohing device, on 
premisee on which reoeiving sta­
tior. is located: 

10 1fne switching device ., 

20 n n " . 
so " " " 

-=-2 "5 ... . ... 
2.25 2.50 

2.50 2.7.6 

3.50 

3~75 

Ra.te :£lor Month 

$18 .. 00 ", 

Rate ?el" Month 
waIl ~et-Dook set 

$1.50 ~~J.. 75 

2.00 

2.00 
., ., r: .... .,.., 

,,') "~'" /! 
f'-v~ . •• ~~ 



LOS ..W:GELES 

. ' .' , 

&'ch sta.t ion, with or v:i thout 
dial',. ... :i th zwi tcning d.evico,. 
of~ premiees on which recoiving 
s~~tion is locate~, but not ex­
eoedins 300 ft. from receiving 

. etation: 

lO 'lino ~witching device 

20 " 

30' .", 

(b) '~r'lmk' Rate: 
. ' 

" 

~st Two Trunk Lines 

" 3.00 

II> "75 ' , -I?2. 

Ra.te Pel" Month. 

$8.00 

• 

Za.c:b. Addi tio:o.o.l,' '!:l"\lIlk I.ine 

Co} McssB.Q.'e Rate: 

3.00 per trUnk 

Each Excbnngo Message 

C01'"DI TI ONS: 

(l) Each 1nto::'comm:u.nicatillg system will -consist of· ~t 
" 

at 1 es.st', two, trt:.nk lines and. fom' stations, inoluding re,o-e1 ving 

stttt1·on • 

.. . ·:';·.··:.(·2} T"Ae o.bovo r~tee plus milea.ge rstes ~e a,pp11-

oo.ble to service J?rov1ded outside the primery rate area s.tld 

w1 thin tl:.e exchange are~ except in South Pasad·ena Rate Area .. 

~ ')'., ...... , ,{ 



SCZEDULE NO. A-8 

R3SID~CE SERVIC~ - INT3RC01~f(.mIC.\TING SYSTEM lOS' xNGELES" 

SE:aV!CE: 

Applicable to reeiaence interco~unicating'flat 

rs.to ~ervice ftl.~hed Wi thin· the ?rimsry; R~te Areo. of th.e 

Lof). .t~.ngeles Exc:b,Q.:og'e. 

RAT-E: , 

(a) ,S'tation. Ra.t:e: . Ra.te Per·. Month 
vTalI Set=DeskSe~ 

E3.c:h et~t1on, .. including receiving station. 
wi th 0:: ,wi tllout d.1s.l, ,with sw1 tch1ng d'ev1ce. 
on precises'on which receiving st~tion is 
l.oca.:ted.: ,. 

• • ... 'Il 

. 12 b:a-tton em tch1ng dev1ae $z.:oo 
n " " . 

36- " " 
Es.ch sto.:t1on, . with or w it.'h.out d1s.l with 
sw1tch~S device; otf premisoe on wh1ah 
receiVing sta.tion is loca~t.ed but ::lot ex­
c.eed.ing 300 feet from. receiving station: , 

lZ button sw1t¢hing devic"e 

Z4 ·outto'n, switching aev1ce 

--$3.25 

3:.50 

" " " 
(b ):, Trwlk': Rate: 

_.··.",· ... " •• ·,1' ... "".1, ,. 

~ ·Trunk Line $8.00 

CONDITI\)NS: 

ell Es.cll intercommu.n1c:;.t:Lng system wUl aonsiet of 

o.t 1 east one trmk line am three et$.tions, including receiViIlg 

Eta.tion. 
, . 

(2) ~~e above ratos.plue mileage retoe are ,applicable 

to service providod. outside the pr1mary ra.te area am within th~ 

exch~e area. except in ~outh Pasadena 3st~ Area. 

-"'. " 

., <~ r" 
1" .. ,.I', '. ~ 



SCEEDULE NO. A - 9 

APA...~TMlNT HOUSZ S:E3VICE: ENTIRE TERRITORY -
SERVICE': 

App11c:3.ole to Apartment Rou.se, Inter10r Systl~e 

fo"'..-:%l1shed. throu.ghOU.~ the ent1re terri tory, served. 

RATE: Rtlte :Per Month 

Each Vestibule or Janitor Ststion 

wi th '~all eet and assooiatod keys to c~ 

apartment s.nd'janitor stations connected I' 

to the 3yetem 

'Each Ap3:I'tment Station.; wall eet. 

equil'P'o'd. to oall the janitor station 

CON.DITlm;S: " 

(ll ~~hApar~e~th~ee system will co~e1st of 

• I 

. <.50 

at least one vestibule s-tation and foUr Bp,a,rt-

ment' ste-tions. 

, (2) Exchange servic,e will be provided 1nconnec­

tion wi tb. sp~tment and j ani tcr telephones 

at the rates shown in Exc~~ge Servioe Sched­

ule No. A-2., 

" ' 

, " 

. .' ~ 

• 

',' , , 
, , .. ' " 



SCEEDur..E NO. A - ~O 

PUBLIC~~AY STATION SERVICE 

S'RRVICE: 

Applicable to service from Companyte 

non-listod. public telephone stations thrOllgh­

out the ~erritory served. 

ach Exchs..rlgf) Meesa.~e 5¢ 

CONDITIONS: 

?tlblic telephones will be 1nstaJ.led. by 

the company at its discretion, in public l~ations, 

to meet the general. end trareient telephone re'luire-­

cents. 



SCHEDULE'NO. A - 11 

PRIVATE LI1~ SERVICE ENT IRE TER..ftI T eft "f. 

SERVICZ: 

Applicable to ?rivnte Lines provided within any 

Exchange Aree. o! the Territory Served.. 

RATE: 

Esch one-qunrter mile or traction 

thereof of circuit, rO'\l.te m11ea.ge 

Eaoh tele~hone ~d battery: 

We.ll set 

Desk Set 

lfiNll.W, CHARGE: 

, Monthly MinimUI:l Charge 

," 

CONDI~IONS: 

Rate :Par Month 
~~ .. '.' 

(1) Tho above ~etes 1ncl~de butte~ renewals. 

R 

(2) ?r1v~te tines are provided vrl thin the exoh~ge 

are~, solely for communication between the st~tione thereo~, and 

are not permitted to be connected to exchange service l1nos. 



J'onrr USER SERVICE 

SZRVICB: 

APplicable to Joint User Service furnished within the 

Loa .~elee Exchange Area • ... 

Each Joint Us,er Se::;'Vice in Connection With: Rate per mo. 

,.( a) Individual Business, 
, Flat Rate Service $4.00 

, (.b) Individual Business. 
Measured. Service 1.50 

(c) Individual Business • 
. Coin Box SerVice 1.50 

( d.) Private Bra.nch Excha:lgo. 
. Plat Rate Service. 

including !nter-
communicating Sy~tcm 
Plat Rute Se::;vice 5.50 

(e) ~rivate Brnnch Exchange. 
Measured Rate Servic~t 
including Intercommunicating 
System Me~~urod Eate Service 3.S0 

CONDITIONS: 

(1) ~AO a~plicabi1ity of joint user service is deter­

~ned by the ob~ious or ~ctual use made o~ the service. 

(2) The rate for jOint user service includes a listing 

. in the telephone d.irectory and applies in addition to the rates 

and charges for the facilitise 'and all other servi'ce provic&d. 
, . 

Joint user servico is furnishod upon spplication o! the subscriber 

as f'o 11 owe: 

.·tIt ,,It (""\ 

.'J....l~ .) .. "(' 
".1:':";"" ? 



semmULE NO. A-12 CONTINUED LOS ANGE~S 

," , 

~. ~pplio~tionafor th& use of tho subscriber's 

eervice by ~ny individual. firm" ro,mpa.ny or o.eeociation 

occUpYing jOintly or in part the premises' on which the 

primary station or private branch exoh~e sWitchboard, 

is located. The subscriber's facilities or service are 

not to be extended off the ~remi$es to proVide jOint 

USer serVice. 

b. ..ipplications tor the use of t~e su'bscr1ber's_' 

service for ~nother business oonduoted by the subscrib­

er and differing in ehar~cter ~d subjeot to a differ­

ent olassifioation from that for Which the faOil1ties 

are proVided. 

(3) In the oase o!ind1VidualS" firms. oompan1e~ and 

assooi~tions· engaged in tho same bUSiness or profeaaion, uti11Zi~ 

,~ camno:l ro~~ption room With oft1c,eJs opening thereon or adj oin1Dg' 

thereto~' one of the number mAy become the st4oscr1ber and the re­

mainder j oint users. It the indi VidUtlls or members of a 'firm. 

oompany or association file a joint' ,il':come tax return, that will 

'be."n.oce'pte'd 'a.s sufficient evidence of a s1ngle bUSiness and joint 
'. ".7~:;~ . 

user, servioe is not app11co.ble. Yihenever any indiVidual member of 

~",~in; CO,:lpany or a.ssocia.tion does not 6ubstantieJ.1Y' pa.rticipate 

in . the earn'ingz of his fellow members of sucht1m" company or a.s­

sociation, then that faot shall be oonclusive evidence that he is ' 

So jOint user £lnd the joint ueer rate is a1'1'l1co.'01e. 

(4) The minim't.l.m cb.o.rge for j oint user, serv1ce shall be 

the :lonthly rete,. iproVided that if the eern ae 18 11,sted. in the· 

telephone directory" it sh~ll be paid for until the end of th~;d1-

reotory 1'erioCl. U!lless the subs.c.riber's service isdiscont1nued. 

(5) On tmd after January 1, 1926. the above rates (a) 

and (d)- will bo discontinued.. 



SCEBDUE NO. A-13 E1~I?~ TE?~!TORY 

DIRECTORY LISTIN~S 

Applicable to Listings in Telephone Directory of South­

ern Caliior:lia Telephone Company. 

Listir~s in the alphabetioal section of the telephone 

~ireotory are int~n~ed solely for the purpose of identifying sub­

ecribers' telephone nu::nbers. as. an :lid to the use of tele~hone' serv­

ice. Telephone ~irectories sre furnishc~ sub~cribers to f~ci11tate 

the use of the servioe, and remain the property of the T'elephone 

Company and may be collected upon issuance of new directories. 

Subecribers are entitled, without charge, to listings in the al~ha­

betio4l section of the directory as follows: 

INDIVIDUAL LI1~ SERVICE 1 List1!lg. 

In COose of a fir::l, one cddi tione.l' ,listing will be given' 

for one mecber of that firm. 

JOI~~ USZR SZRVICE: 1 Listing. 

PARTY L!~8 S~RVIC:S ZACr.: PRll.r.XRY ST.1~ION 1 ,Listing • 

. 
IN'~COlG:.~UN!C;"TING SYST'~IS, ZACH Tl~tJNrc LINE 1 List,ing. 

Additional Listipgs in Telephone Directory: Rate ~er Mo. 

Me:::l"oer O'! s't.::.:nc i'im ~= bUSiness. each 
~isting $.25 

~ny individual reSiding ~t a reSidence. 
listed'at the'residence. ee.ch·l-1stt:cg .25 

Listing e>f guest of hO.tel. oaell, list iDg .25 

~y"information in' addit1o~ to a listing, 
each line .25 



SCEE:)t]'2 NO co .:'1.-13 CO!t~ INOED ENTIRE TZRRITORY 

CON:OIT10!~S : 

(1) Bue1nees listings consist of a name. the. add~ess 

o! the premises on wh~cc the primD,ry stction. svdtchboard or re-

ce1Ving st~tion is located. and the te2ephone number. A des1gna-

tion de3cri~tive of the businezs'will be included if the name 

does not indiocte the nature of the business. 

(2) Business listi:ngs may be those of individuals en-

gcged i~ ~ business. names of fi~ or members thereof. tho .namos 

of corporations or the officers thereOf. and th& names of employees. 

A trade ~c made up by adding ~ term. such as company. ~gency.shop, 

works, etc. to the nace of a comcodity will not be accepted as $ 

listing unless the subscriber is authorized to do business'~er 

th~t name. Listings nre not accepted whlch appear to be designed 

pri~rily to give publicity to ~ cocoodity or service. 

(3) .lll additional listings in connection with 0. sub-

scriber's service, .exo9pt night service, ::lust bear the .S!lJJle ,ad-

dress and telephone n~ber ~s the primary listing, except that 

add1 tional listi.ngs in co:me'ct1on 'With p:ri vs.teb=a.nch exehang~ 

s:t.a.ti.cn.e and extension stations not loc~ted on the same premises: 
• .. \1 ~ ;:: "; .', ",', ,~\~ .~" 

D.s.~he primary station m1lY show the addr~ss at which the station 

is loco.ted but will be o.-ccopted. ollly in the name of the subsori ber. 

(.4) Residence listings consist of So n~e, an abbreVia­

tion itldicating "'residence"'. the !l.do.:ress of the premises to Which 

ser~ce is furnished, and the telephone n~ber. 

(5) Rosidence listings may be those of the subscriber 

o~·~mbers·of the subscriber's domestiC est~b11snment reSiding 

on the premises on which the subscriberrs service is provided. 



SCHED'OtE A-14 

SUPPL3MENTA:L EgUIPME'!TT ENTIRE TERRITORY 

SERVICE.: 

Rates ~pplicable to Supplemental Equipmont furnished 

or the company throuehoutthe entire territory sorved. 

~:-

Installation 
Charge 

Ordinary extension bell - - - - - - - -
Ordinary extension bell with 8T.itch - -
Loud ringing Tf " " " 

Bu:zorcir.c'tlit, ino. 1 l'ush button, 
1 buzzer, battery and SO' of \'liring 

Esch Additional push button - - - -
Each sdditional buzzor - - - -
Za.ch additional sot or la.ss of wire - -
Cam lovGr switch T - - - - - - - - - -

Desk set cords exceeding 6' in length: 
Each In3tsll~tion or re~lacomont -

Booth - - - - - - - - - - - ~ - . -

$1.25 
1.50 
1.50 

1.50 
.35 
.35 
.30 

l.25 

5.00~ 

Interco~cating device for private br3nch 
excha.nge stations: 

10 line switching device 
20"" n 

-( 
-{.lctual 

30"" Tf - - -(Expenee 

Chest transmitter on standard one position 
~r1vste branch exchange Bwitchboard 
to be used in place of standard trans-
~ttar - - ~ - - - - - - - ~ ~ - - -

Chest tro.nsmitter !l.nd. single head receiVer 
.' ~or USa by reliof oper~tore on ~rivate 

branch exchango switchboards equipped 
with euch".sots - - - - - - - - - - -

, 

Chost transmitter and single head recoiver suo­
mittedfor a atano.srd telephone on So pr1-
msry or extension station to meet special 
requi-ro.::lents in connection with any clsse 
of business service, desk station rate ~luz -

Eead roce1var in place of one stsnderd hand 
receiver in addition to, or in place of 
the hand receivar on $. pri~ry or ex­
tension station in connection with any 
typo of business sorvice: 

Single- Hoad Recoi vor or ~:s.tch 
Osse Receival' - - - -

Double Eead Receiver or two W~tch 
Case Receivers - - - - - -

.. _ .If "" 

.::.,j.' ... ) 

Rate 
PerllOnth 

$.25 
.35 
.50 

.25 

.05 

.10 

.10 

.25 

--
1.50 

.50 

.75 
l.oo 

.25 

1.00 

.25 

.50 

I)~> ~ 
,".r'_"'I,'· 



SCHFJDULE NO. A-14 CONTINUED 

JACK AND PLUG INSTALLATIONS TO ?ER}!IT USE 
U~\ :?O~(rAJ~i.;:! ·J.'~'tE~HOl~E~ ENTIRE TE..'.\RITORY 

Insta.llstion Charge Ra.te per Yr. 

Two J~cks or 
Three Jacks 
FoUl' Jacks 

less - - - - - - - - $5.00 
- - - ~ - - - - - 6.00 
- ~ •. - - - ~ ~ - 7.00-
~ - - - ~ - - 8.00 Five Jacks 

Six Jacks - -
Seven Jacks 
Eight Jacks 
~r1ne Js.cks ' 

- ~ - - - - ~ - 9.00 
- -- ... - 10~OO 

- -, - - - - ... - - 12,.'00 
...... ~ - ...... - l5.00 

Ten J3.c1:& ~ -,. 
Each add.itional 

... - - - - 18.00 
J~ck - - -,- 3.00 

~~1.50 
l.50 
1.75 
2.00 
2.25 
2..;50 
2.75 
3.00 
3.25 

.25 H , 

~ 

(e.,) St.D-t1on wiring 1s terminated •. on mounted spring 
" ," .of 

j~Ck3 ~t tho above rstos. One to four jack;:; will be in-

sta.lled on one lino, usu.ally confined. to the SD-me room, 

but jD.cksvrlll be installed. in ~djoi:c.ing, rooms on the 

Subsc:.ribor's premises to meet special conditioIl.s. 

(o) Ono wall telephone or portablo telephone with 

cord and. plug is allowed for eaeh st'stion line termins.ted 

on j.acks at the primary stat10n "rate-.. ..i:dditional porta­

ble sets, \':ith 'cords a.ncl plugs, will be provided. at the ex-

'to:1sion. st.atio:c.r~te • 

. ' . 
.... ·CONDITI0N-S: 

The e<ro.1'Oment covered brthe above rates i~ owned and 
, ...... 

..... .. , .... 
ms.1ntaine'd.· 'by the Company. 

".... .,., r·· 
.:._~. I ..... " ~ -

f:"~~~ 



" 

I~stallation of manual private br~ch exchange service 

~y be su~plemante~ oy certain mechanical features, inclu~ing 

central sw~tching ~pp~rutus ~~ station di~lz. Such-stations 

3.S ure 00.1:.1;?peo. \':i th Ciis.ls ma.y obtain connection with -s.D.Y sts.tion 

s1~1&rly'o~uippe~, end ~~th any other st~tions or lines which 

ue conne,ct0cl to the m<3cb.o.nic~l ::.:ppe.:rat".ls without the c.ssistsnce 

of t=.o pr1vs.te branch excJ::..::.:o.ge s.~terida.ntt calls wh.ich C@D.ot'· be 

completed mech~ically boing h~dl&a by the attendant. Each 

station connected. to such::. syste41 must have a termina.l:a.t the 

, 

Th~ stsndard. rs.tes for CSllusJ.ly op,arated. privs:te, ,brs.nch, 

e~changesystems are applicable in a.ddition to th'0 X'$tes for the 

supplGmontal ~echanicsl o~uipcent. 

:RATE: -
( a) 

(b) 

(c) 

( d) 

Su,?-plamental 1!ecMnica.l Equipment 

E$.ch Connector 

Es.ch Selector 

Each Di~l Trunk between mechanical 
aqui~ment ana switchboara 

Battery ~d Power Supply - eaoh sta­
tion, each connecto=. each selector. 
os.oh dial trunk 'botwoen equil't:lon't 
ane. switchboard. 

(0) ~chanical Zqu1pmont of tie lines to 
other Privste Brs.nch Exc:c.s.nge sv.'i tch­
oos,l"a.s --

It eqUipment is srrangad to select So 'me­
ch.D.nic::U station, 'but not. to bo select­
ed by that station 

If equipment is arranged to be select­
ed by s mechanical st~tion but not to 
e~lect t~t st~tion 

Rate :per 
Month 

2.00 

.. 75 

.l5 

2.00 

2.00 



SCREDULE NO. A-15 CONTI~~...D 

.... : 

~;'(Contrd) 

It equipment is $rr~gad to select 
and to be selected by a mechanical 
sta.tion 

Monthl1 Ndnimum Charge 

COt.~IT!Ot~S .. 

ENT IRE T'£RRITORY 

Rate per 
Month '. 

$. 4.00-

35.00' 

(1) The supplomental EtC!.ui'pment to provide the mec~i~ 

cal tea.turee of tho system will be fu.mished, subject to the 

follo~~ng regulations: 

An initial payment, payabll) upon request, prior 
to insts.llo.tion, equal to 50 per cent of the cost of 
equipment end installation ~~ll be re~uired. If such 
e·C!.u1pment is retained by' the su'bscri bel' in conjunction 
with exchange service throughout the follcwing rospect­
ive periods, the Company Will repay to the subscriber 
on tho oxpirst1on of the first, the socond, the third, 
tho fourth snd tho fifth full year follo\'ling the in­
stallation of the equipment, one-fifth of the above 
ini tin.l pS:y1llent with int<3rest thereon s.nd on the bsJ.­
ance at the- r.ato of 0 per cent per ~um, provided 
the.t upon disconti=.il.unce of such equipment after tho 
expiration of tho first ~Jll year following its in­
etallation. @d prior to ·the expira.tion of either the 
second, tho third. tho fourth or the fifth full yoar 
following SUCh, insta.llation, the CO'lnl'SllY will make So 
pro rat,s, repayment to tho subsori bor on a.C'coun t of 
sucb. ex:pireo. fr:lctio::lal period. no payment whstso-' 
over being made. however, unloss ~d until tho sub­
scriber has paid any and .all s~ whatsoever due and 
pa.yable to the Company. 

(2) Tho abovo c1nim~ oAarge applies to the sum of the 

chsrges of ra.tes (a.) to (e), illclus1ve. 



VACATION' UTE ENTI."\E" TR'RRITORY 
" 

" 

Subscribers to rosidence service, while temporarily 
" 

absent from their residonces. will be granted ~ discount of 

ii'fty psr c6~t (50%)" on' the ragtllar rate (includ.ing' I:l11ae.ga) 

for their p:rimry telephones !J.ncl extensions, prO-Via:1ng, tile' tol-

l'ow1:J.S condi t10ns !l.%'e compliod. wi tb:: 

(~) T~t at the time the discount is applied 
for. tho subscriber sh~ll be recoiving unl~m1ted ser­
viceS;t the regular rate. 

Co) That, tho subscriber shall ~vo had resi­
dence service continuously for a period of not less' 
thsn one Yf!J8.r" e.n.d tb.s. t hi s account is :paid in fUll 
to ~te of applic~t1on for discount. . 

(c) That the ox change servico charge, at the 
vacation rate, for the ontiro :period of suspension 
is paid ~t tho time tho application for the vacation 
rs.ta service is.ac,ceptod by the Company. 

(el) , Serv.ico ~t the vacation "rsto my boginon 
sny day ot the,month, providing not~c& 1sgivon in " 
s.d,vD.nca, s.nd may be grM.ted for ar;::r p~r1od of not la-s.c' 
than ono ::lonth and not more than four mont'hs. ' 

, .,.. . 

,(e) Subs'cribers shall bo auowed but ono sus­
pension of servico at the vacation rate in each cat­
endsr yes:r. 

(t) The service furnished during the period. of 
suspension will consist of outgoing eorvice only. Per­
sons ,calling for the telephone uU!:Ibor in quest,ion ,Vlill 
be S:dv1secl by the opera.tor that the telephone has been 
"':re:lpora.r1ly Dis,connected,." . 

(g) Completo sorvico will co restorod. without. 
no~ice !ro~ ~ho subscriber not lator th~ 5 P.M. on 
tho ltl.st, day of ,tho peri od of s1ls:pension,. ShoUld. the ' 
subscr1b~r desire incoming s~rvice roo~orod. in ad.vance 
o~ that ds.tc, not1ficstion should be given to tho Com­
:pa.ny in advance. o,f tho de,sirod date. 

(h) In tho event of a.dvance restorstion of sorv­
ice, tho 2ubscriber will bo billed at tho regular r~te 
from snd. 1ncluo.ing the cla to following that on v/hich tho 
service was restored, and., tho paymo!lt previously ms.de 
tor such period at the vacation rate w1ll bo credited 
to the subscriber as apsymont on a.ccount. 



SCFIEDULE NO. A-17 -
FOREIGN EXCHANGE SERVICE: LOS ANGE:tES 

SERVICE.: 

~~11eable to Montebello or Culver City Exohange S.r­

nce furnished 1nthe Los Angeles ~c:ha.::lge Area. 

RATE: -
:Monte bello Ex-
ohange. Service 
?nrn1shed in Los 
Angeles Exobange 

Area. 

CUlver C1t1' 
Exohange sernoe 
F'arn1ahed 1n Los 
Angeles Exchange 

Ares. . 

(1), In4.1ndual Line Service: 
. , 

(a) Station Ra.te: . 

~oh' PrimarY· Station 
per mon'ih 

Wall Set $ 7.00 

··7.25 

$ 5.25 

. Desk· .Set 
." .. 

. (b) ll1leas.e. Rate: 

Each Pr1mar1 station 
per mon~ ~ $ 3·.00 per .uob $ 

. .. • . one-b.&lf· mile 
or f.,~&c.t1on 
thereef 

(o) Extension Station Rate: Local·Rate 

(2) Commercial Private Branoh ExChange Service: 

(a.) Sw1 tohbo~d R.S.te: 

.," lb..). Station Ra.te: . 

(o) T'rtmJc Rate: 

liOeaJ. Tr'tmkS 

Local.Rate 

Looal Rate 

LOoal Rate 

Each Foreign Exchange 
Trunk, 'p'er month .; 8.50 

(d) Mileage Rate: 

Each Private Branch 
Exchange' ~rUnJc Line. 
per month .. $ 3.00 per each 

one-ba.lf ~le'· 
or frao"tion·· 
theNo·f·~ 

5.60 

3.00 per ea.ob 
one-half mile. 
or :traet1on 
thereof 

Lo.oal Rate 

LOcal Rate 

Lo.cal:' Rate 

r.ooal Rate 

$7 .• 50 

$3' .00 'per eaoh 
. o:c.e~h&lf mile 
'.or ·fraot1o,n 
thereof. 



SCHEDULE NO. A-17 (con t. ) 

:OOS .ANGELES 

COlWITIONS: 

(l} The above mileage rate, applYing to Montebello Ex­

cb.a.nge Serv1ce furnished Wi tb1n the :COs Angeles Exchange Area, 18 

based on the air line distance measured between the sub.criber~e 

pr1mar,y 8t~t1on or private branch exchange switchboard and the 

nearest point on the westerly boundary of the Montebello Exchange 

Area. 

(2) The above milea.ge rate, a.:ppJ.y1ng to CUlver City Ex-

change Service furnished wi thin the Los Angeles Excblmge Area, 18 

based on the air line distance measured between the subscriber's 

primary statio::l. or private branch exchange an tohboe.rd and the ~.a.r­

est point on the easterly bound~~ of the CUlver City Exchange Area. 

(3) Foreign exch~ge service will be furnished subject to 

the same conditions as to the use of the service by others than the 

subscriber and his representatives ~eh are applicable in oonneo­

tion with other classes of subscriber's telephone service. Joint 

user service will not be permitted. 

(4) The phrase "local rate" as herein used refers to the rata 

applying in the exchAnge Wi thin which that particUlsr primary station 

or private branoh exchange switohboard is looated. 

(5) Subscribers to foreign exohange service are required to 

take servioe of the exchange f:r:om which looal serVice norms.J.ly' would 

be rendered on the premises on wh1eh foreign exohange service is fur-

nished. 

(5) The soope of local service for, end the toll rates to and 

!rom, 1ndi ndual line sta.tions or :prl vate bre.noh exchange systema 

connected for £Oreign exobsnge service will be in accordanoe wi~ the 

tariff provisions of the foreign exchange for the par'j;lcular clas8 of 

serVice turn1sh&d. 



SCHEDULE NO. A-l 

BUSINESS SERVICE - INDIVIDUAL 'AND ~A-~ LINE 'MONTZBELLO 

S~VICE: 

Applioable to :Business Ind,1vidusl and. I'arty Line 

tlat rate ani Individual coin box service furnished within 

the Primary Rate Area of the Montebello Exohange. 

:RATE: 

(1) Business Flst Rate Service, 

~oh Individual L1ne Stution 

Eaoh Extension Station 

(2) Business COin Box Serv1ce. 

Ind1vi~ual Lino Wall Set 

First two messages, or 
loes, per day 

All· over two mess~ges ~ 
:Dar dey. 

Individual Line Desk Set 

Rate I'er Month 

WALl, SET "DESK SET 

2.50 

1.00 

10 cents 

5 ?e,nts per mees8.So 

T".c.e a.bove Wa.ll Set rate, :plus 25 oents per month. 

E~teDSion Stations 

Each Wsll Set 

Each Desk Set 

CONDITIONS: 

$l.OO,p<trmo'?-th 

$1.,25,~;per ..:month 
..... " )0 

(1) Extension stations Sot the o.bove rates'ere installed 

0:0. the premises on which the pr1=1srY, station is loce.t'ed~:' The 

a.bove rates plus milec.ge rates are o.p:911cable to outsi<1e exten-

sion stations. 



SCHEDULE NO. A-l (CO~TlNUED). MONTEBELLO 

(2) The individ~l line and party-l~e services will be 

provid.ed. outs1de the -primsry rate :ll:'ea and '1;1 thin the axcb.snga 

are~ at the'~bovc retoe ~lus m11Q~ge r~tes. 



SCErE:OtJLE NO. A-2 

RESIDENCE SERVICE..;.. I!;DIVIDUAL .AIm :Pl~TY Ln.~ MONTEEELLO 

S3RVICE: 

Applicable to Individual sn~ ?arty Line Residence flat 

:ra~e se.rvice furnished .,vithin the Pritlary Rate Area of the 1ronte-

bello Exchc.ngeo 

RATE: -

Zsch Individual Line St~tion 

Each Two-?arty Line Station 

E~ch Four~arty Lina Station 

Each Extens1·on Station 

CONDITlo!~S: 

Rs.te ;per 1[onth 

W~ll Set 

$2.50 

2.00 

Desk Set 

2.25 

2.00 

l.OO 

(1) The 1n~~v~du~1 line and party-line services will.bo 

provided outside the primary ra.te arG~ ~d within the exchange 

s.rea ~t the above rates plus mileage rates. 



SCHEDULE NO. A-4 

MONTEBELLO . 
" " 

SE~ICE: 

A:pplica,ble to suburba.n party line fla.t rate serv1o.e 

furnished. in the SUburban Area of the Montebello Exchange. 

RA.TE: 

Business SerVice 

Residen·oe SerVioe 

C01"DITIONS: 

Rate Per Month Per Sta.tion 

. Wall Set 

$3.50 

3.00 

Desk Set· 

$~.75. 

3.25 ' .. 

Subuxbsn servioe is ~rnished outside the Primary Rate 

Area but within the Exchange Area. In no case ~nll the 'total 

number of stat'ions connected to one circUit exo.eed ten (lO) sta-

tions. 

.... 2" .!. :.,II,) 



!'[ON~E:BELLO 

.. '" 

ADp11cable to Commercial Private Eranch-Exchange flat 

rs.te service iurnishGd within the Primary 3.ate Ares. of the. :I~onte-

bello Exchsnge. 

:':lA.TE: -
CD.) S'::itcb.boo.rd. 3a.te 

Each switcb.bo~d position 
VIi th' battery and ringing power 
su~ply circuits ~d switchbo~d 
telephone: . 

Cordless TyPo Switchboard 

Cord TYEe Switchboard 

:~on-Multiplo 

30. linee or less 

31 to 80 lines 

Over SO lines 

::illtiple 

:~u1t11'1e station $..11d trunk. 
j$cks in excess of one jack 
per 11nQ, per strip of 10 
jackS or portion installed. 

(bj Tr'lmk Rate 

Each Trunk Line. 

(0) St~t1on Eate 

Each 'iiall Set 

Each :Desk Set 

C ONDITI,ONS-: 

Rate Per :!onth 

~~5.00 ' 

7.50" 
12.00 

15.00 

16.00 

.20 

4 .. 50 

1.00 

1.25 

(1) 3ach private bTench exca~gc system will consist 

of at least one wwitchboard position, two trunk linGS and four 

, 



MONTEBE::..tO 

zt~tions. excluding switch.bosrd telephone. 

(2) Co::dless switchboard.s, with 0. maxiIt'.lm capacity 

for three trunk line S Zlnd seven sto.:~ions, SIC :provid.ed with So 

stand.s.rd desk station. Cord ·switc'b.ooo.rds will be. :prov1d~d. with 

So tr~smittor atta.ch~d to the swi tchboe.rd ~d, So cleta.cho.ble single, 

~csd. receiV'er. Upon rCCru.est of the subscriber, s.n opers.tor's set, . " 
, " , . 

consisting of a single head receiver ~d chest t~e transmitter, 

fer each position, will be provided, in lieu of the standard p for 

switchboards of two or three pOSitions without additional charge. 
'. , ".. " 

Operators' chairs will be pro.vidad with each multiple switch.board. 

~ho switchbocrds will be :providad. in standard finish a.t the time 

of installat ion. 

(3) The above rates are ~pplic~ble to all private 

branch oxch&nge sorvice, except Hotel Service, which ic provided 
""'t., 

in hotels, roo:n1ng s..'1d apart:lent houses, or to such port ion of 

buildings in which rooms ~e let to tho public for living ~uar-
_.'\0, 

tars. 

(4) Stet ionS provided a.t the above rates are instulled 

o~ the premises on which tho switchboard is loc~ted. Stations 

will be in3t~11cd. off the premises provided th.e~l ~re for the use 

of ~he :::u.bscriber :lI1d. are wi ~b.in th.o stsndw:-d. transmission limits. 

~hc abov.e r~tes pluz ~ile~ge r~tes are applicable to outside sta­

tiO::lZ and. to service provided outside the primary ra.to'.::.r-ea and 

withi~ the exchange are~. 



SCHEDULE NO. A-6 

llONTEBZLLO. 

SERVICR: 

Applicable to Hotel Private :B:ranch EXChange measured· 

sorvice rendered within the Pr1mar.v Ra.te Area of the Montebello 

Exchange • 

. RATE: -
Ca.) SWitallboaxd Rate: 

Ea~ switChboard position 
With batte%7 e.Ild ringing power supply 
circuits and switohboard t~lephonet 

Cord Type Sw1 tchbos.rd 

llon-nltiple 

30 lines or less 

51 to 80 lines 

OVer 80 lines 

M'Illt1ple 
., 

.~t1~le station a.Dd t~ 
jacks 1rl exooss of one jack per 
~1ne. per stri~ o~ 10 jacks or 
portion installed, 

(b) Message Rate: 

Each Exol:.ange Meesago, 5¥ 
Ca) Station Rate: 

:E!a.oh Sta.tion in guest room 
Each S:tation not in guest room 

CONDITIONS: 

R&te per :Month. 

$7.50 

12.00 

15.00 

18.00 

.20 

.. Rate ';per Month. 
Wall Set DeSk set. 

$ .• SO 
.75-. 

$ .75 
1.00 

(1) Each privAte b:ra.nch '&xchanga system will consist. , ... 
of at le$.st one swit@boa:rU. position. two trunk l:1Jles and ten· sta-

t1ons, excluding switehboard tele~hone. 

.).ti"'\"' 'etI,:."l 



" '''''. 

(Zl One' or two :position ~om swi tohboa.:rd.a will be pro­

vided w;1.th ,j. tra:c.sm1ttorattaohec1 to the sWitchboard and. e: d:etaoh­
. able' single hea.d receiver. UlIon request of the su'bscriber. 8Jl 

ope:rs.t~ aet,. cons1sting of 8. single head receiver and. chest t1,P& 
" . ." 

transmitter ~or eaoh pos1t1o~ will be provided, in l1eu o~ the 

Stand~rd'i·. for sWitchboards of two or three positions without 

add1t1onal charge. Operatore' chairs will be prOvided with each 

multiple switchboard. The switChboards will be prov1ded 1n stand-

arc1 finish at the time of 1nst~la.tion. 

(.3) Th& abOve rates are applioable",to private 'branch 

exahango servioe furnished to hotels, ro~ and apartment houses 

or to such portion of build,ings in which rooms are l,et to the pub11c 

for living quar~ers. Clubs letting rooms to members or guests o~ 
• I', 

members, only~ are not cO%lsiclered. as beiIlg subsoribers entitled .,to 

hotel service. 
(4) Stati.OJlS provided a.t the above rates a.re instaJ.led on 

the premises on which the sw1tohbo.9.:rd is looa.ted. sta.tions ~111 be 

1:a.stAlled of! theprem1s8s provided they are for the use of the 

subscribor and are w1th1n the standara transn1ss1on l1m1ts. The 

a~ove rates ~lus mileage rates are app11~ole to outside stations 

and to servioe pronded. outside the !)X'im8.:Q' rate area.s aDd wi thin 

the exobsnge area.. 

(5) trunkS SU!flolent t~ meet the tr~ttle ~emrind$ wlll 
. , 

be furnished by tne company witnout charge to ~he ~ubseriber. 

... ' ~ 

A .-.,.\ 
,1.0'~ , 



SCHEDULE NO. A:'" 

:BUS !NESS . 'SERVrcE-INTERCOMMtnr.rCATIWG- S YSTEM:s 
,. 

'. ~ " S'ERnCE: 

:,'., t,App11C8.ble to .B':lSiness I.ta.teroocm:a.nieat1ng fla.t rate 

service :fUrnished within the l?r1ma.:Q' Rate Area of the Montebello 

Exohange. 

Ca) Station Rate. 

Each statio~ 1nelud.1h8'~oe1v1l:lg 
station. with SWitching deVi'ee. on 
prem1seeon wh10h reoe1ving station 
113 looa.ted.: 

lO L1neswitQh~ device 

20 1t " " 
30 " 

Each sta.tion.,. with BW1tch1ng devioe. 
off,j;)rem1ses on"which. reoeiving sta.tion 

. is loes. ted but not exeeedillg 300 teet , 
!:rom.. :'ooe1 v1l:lg ,sts. t ion: 

lq Line, ~svlitoh1Ilg dn10e 

20 If" " If" 

30 ," " 1t 

(.1>)- Tnmk Ra to 

Eaoh Trunk line 

CONDITION'S: 

., 
Rs. to ~er Month viarr: Be.· Desk se.t 

2;50 

$3..00 
3 .. 25 

'3.50 

. ~50 

" 

, Ita to' per month 

$4.50 

el) Each intercommunicating system will consist of" a.t 

l&a.at tWD trank lines and four stations. 1nclud.1l:lg recoiving sta­

tion. 

(2) The above ra.tes ~lU2 ~eage rates are a.pp11~ble t. 
" , 

servioe fUrnished to sta.tions'outside thepri.ma.ry :rate ares. ,aDd .W1t~ 

in the exeha.:age area.. 



SCHEDULE NO. A-8 

3ESIDENCE·SERVI,CE, - mERCOMMUnCATING SYSTEMS - MONTEBELLO 
. '. ,; '~, ""'. " . 
SE!NICE': 

A:ppl,1oa.ble to .Re's.1dence, Interco:mmun1oo.t1ng flat rate 

'8ervic~ furll1ooea. within the Pl'1.mary B.a.t~ Ares. of th& llontebello 

EXohaDge. 

,~~ 

. (&l~·St&.ticm Rate 
'. p' , 

Rate per ·Month.: ': 
Wall Set ~. Desk ·Set~ 

CONI>ITIONS: 

Ee.'@: ste.t1on. 1llclud1ng re­
'c'o1v1:ag. s:tat'lon;. with SW'1 tch1 ng­
. deYi,ce ll on l>remises' on which re­
ceiving station is located: 

'12 Bu~ton sw11cbdng device ~oo·,· $Z.'25 

24 

36 

1t Yr' " 

E&.ch station. with. sWitching . 
dev1C'e~ o-!f prem1s:es on wh1ehre­
ceiv.ing sta.t1on is locs.ted but 
not «xceedtag 300 feet fram re­
ceiviDg sta.tion: 

12 Button sw1taning device 

24 

36 

(b) Trank Rate 

Each Tl'UXlk Line' ,. . 

" 
It 

2.25 . 2e.50 
, . 

... 
$3.00 

• A ',' • 

3.~. 
_ ·of • • ·.~· .. A 

3.75 
.' 

\ " ... 

Ra.t9 Eer moi:t:th~' 

$3.75 

, (1') :::a.ch intercommtzn1cat1Dg' system will consist of at 

leaat one t~l1ne and:" three sta.tions 1ncl'Dd1ng ree~iv1Dg ·sta­

tion. 

(2) The above rates plus mileage rates are applicable 
" 

to se:rvice provided outside the: .:pr1ms.r.v rate a.rea ~d. Within; the 

exoha.:cge a::ea.. " . .!. , 

r:': ":-"~ . ·· .... v~ 

" . 

.. -



,.rODIT ·':USER ~ICE' 

SERVICE: 

Applioa:ble to .rout User Service :.furn1shed within 

.. 
RATE':- ' - , . 

Each Joint User Service in Connection With Rate Per Month. 

Ind1v1d.'tl&l Business :h'lat Rate Service 
, 

Indiv1d.ual. Bus1.neas Coin Box Service •. ~. 
'-. 

CONDITIONS: 

mined by the obviOus or aet'Q8.1' use made of the" service. , 
(2) The rate forjo1nt.user service includes a 11at1Qg 

,~ . . .' . .."' 

in the telephone directory s.nd a.ppl1es in add1t1~, to the r~~e~ 

and 'Charges for the~ao1l1t1ee and all other serv~o.e prov1d~. . 
" 

JQint user service. is fll.rJ1ished, upon applioation of the subscriber 
a.s follows: - . . 

(a.1 Allp11.ca.tions for the use of the subscr1berr s 

service by 8:Jly 1nd.1v1d.ll&J.. firm. oo:cpa.ny or associa­

tion oocupy1.Ilg' jo1ntl~ or in part -the premises in 
, -

which the ~1'ima.I7 station is loc.o;ted.. The subsoriber~s . ., 

facilities or service ~re not to be extend~ outeid. 

the pr~1ses to. provide jo1nt~er service: 

(b) Applios.tions for the use of the subscriber's 

service for another business oonduet~ by the sub­

ecriber and differing in ~r&cter and subjeot to a 

dif!e=~t classificatio.n from that for whioh the 

facilities are provided. 

(3) In the oase of individuals, f1~, companies and 
• ... I .t ;,. " , • .... • ... ,,~. , 

assooiations engaged in the ssme business or prote~sion.uti11Z~ ..' ,'. " 

a common reception ro~with offices opening thereon or adlojn1ng 
" .\ . 

thereto, one of the ~ber ma~ become the subscriber and the re-



SCHEDOLE NO •. ',A....;.J.2. - Continued. MONTEBELI.o 

maiDder jO;n~. uS,e~s. If th,e individuals or members of a. f1~ 

o·~:pa.:z;y or ~SSoc;a.ti~file a .101llt income tax return. that will 

be "'coopted as sufficient evidenoe of a. single business and joint 

user 8er.v'ice is not, 8.p~lica.ble. Whenever any 1nd1v1dual.me~er . 
of a f1~ o~pany or association docs not sUb3tant1al~ pa~t1c1-

pate 1n the earnings of his fellow members of such :fi:rm.,. c~ 
• • " •• " ,. '~<II. 

or ··association. then that fact sha.U be oonclusi ve evidenoe that 

he. is & joint user and. .tho. joint user rate is applicable. . . . . 
(4) The m1n1m'll:n charge for joint user serv1c.e. ehal.l 
,. .~ . 

be the monthly ra.te.· provided. that if the service is listed in .. the 
o • , . ' 

telephone direotory it .. shall be paid for 'Dlltil the .end of tAG' 
. .' ' . '.. . .. . . 
dir&C.t.?~ pe:r1.cxl ~ess tho sub6~bert B. service is d1~cont1n~ed • 

. . 

. . 
..... • ~ ) f· • 

,."'" . 

',' . ". 

~., ,fA 

.!L~pi":': 



SCHEDULE NO. A - 17 

::?OREIGll ZICaANG3 SERVICE MONTEBELLO 

. ., ... 
Appl1ca.ble to Los Angeles Exchange Service furnished 1n 

the Montebello Exchange" Area. 

RATE -
(1) Individual. Line ~ervice 

(a) 

.(b) 

Message Rate ' 
First .206"."Los, Angeles messages 
'or less, per month: 

Wall set 
Desk set 

Each 8d~1t10nal Los Angeles me8sage 
Mileage Rate 

Each individual line 
Primary Sta. t1'n~ per month 

(0) Extension Station Rate 

(2j COIIlllercial ?r1vate Bra.n.el:l Ex~hange ,Servioe ' 

( a) 
(b) 
(0) 

(d) 

C ONIl IT IONS 

Switchboard Rate 
Station ~ate 
TrtlXllC Rat e . ' 

1;00501 TrUllka 
Foreign Exohange Trunk8 

First trunk including 
300 Los Angeles messages.per month 

Each ad~1tional trunk Without 
messages, per month 

Eaoh additional Los Angeles messag~ 
M11e~e as te . 

Ea6i hi vat e Branch Exohange 
Trunk Line, per month· 

:Rate -

$ 3.00 per 
eaoh one-half mile 
or fraot1o:r.l thereot 

, \,. -. 
Loaal. Rate 

Local Bate 
Local ~ate 

Local Rate 

$19~OO 

.,'? L<",,"': /' .. vv-
4¢ 

• Z.oO per 
eaoh . one-half mile.' 
or'£raot1on thereof 

~ II 

(1) ~he above ,mileage ra.te is based. on'the air line dis­

tance measured uetween the snbscriber's pr~ station or private 

branch exah8Jlge an tohboard and the nearest point on the westerl;v 

boundary of the Montebello Exchange Are~ 

(2) Foreign ::Xchange service will be furnished sub j8at to 
the same cond1 tiona as to the 'C.se of the service by o·therethrm the 

.~ .,,-
. .L.<) \ ) 
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SCZEDULE NO. A-17 (Continued) MONTEBELLO 

subscriber and his representat1vee. which are applioable, in 

connection with other olasses of subscriber's telephone ser-

vice. Jo1n~ user service will not be permi tted~ 

(s) The'p~ase "local 'rate" as herein used r~fer8 

to the rate a.pplying in the exchange within wh10hthat par-

ticular pr1mar1st~tion or,private branoh exohange sWitohboard 

is looatecL. . .. ". 

(4) Subscribers to foreign exchange service are 
:. ' 

required to take service, of the axohange from which loeal ser­

vice ,normall,. wou.ld be rendered on the, p':remises on which for­

e1gn exchange service is furnished. 

(5} The scope of looal servic€) for, a.nd the toll 

rateS to and from,' individual'line stations or private branoh 

exohange e~stems connected for foreign,exohange service.will 
, , ' 

be 1n accordanoe wi~ the tariff provisions of the 'foreign ex-
I 

ohange for the: particular class ot servioe tu.rnisb.ed. 
" 

'. 

.. 

, '. 

'" 



SCE1mULB NO. A - 1 

:BUSINESS SERVICE - INDIVIDUAL" AND PARTY LINE Cu:r,V·ER CITY 

SERVICE: 

Applic~ble to business individual and ~arty line 
.. , 

fiat rate a.m individ.ual line coin box servi ce tu.rn1shed wi thin 

the ?rim8.X'Y Re.te Area of the Culver 01 ty Exohenge.· 

RATE: 

(1) Business Plat Rate Service:. 

Ench Individual Line Station 

Each Two-Party Lin'o Station 

Each ~ene1on Stat1oh' 

.. 
(2) Business coin Box Service: 

, . 
Individual Line Wall 'Sot 

Ra.te Per Month 
. .' .. ~ .: .:. 
Wall Set. Desk Set 

$3~75 $4.00"" 

3.00 

1.00 

First two messages, or less. 
" ;p,er day 

Allover two messages, per 
day 

Individual Line Desk Set 

Sf} per message 

The a.eove V'lsll Set rate plus 2S¢ per month. 

Extension Ststions 

,:&e.ol:. W 0.11 S e't 

. Bach Desk Set 

$1.00 :per month 

$1.25 per month 

'CONDITIONS: 

(l} ExteDSion stations at the'above rates are installed 

on the premises on which the prim~ station is located. The above 

rates plus mileage r:3.tes ore, ~p:plioable to outside e;ttene1on sta-

tions. 

...;. jII'"\~t 

l,.'t;";' / 



SCHEDULE NO. A-l (CONTUniE:o) CULVER CITY 

. ' 

(2) T"~,e :Lnd.1vid.'C..al line end. party-line services will 

'be :9rovided outside the primary rate 'area and wi thin the 'exchange 

ares, at the above rates plus mileag~ rates. 

, " 

,~, J 

. " 



A!,p11eablo to individ.ilD.l and psxty line residence 

fis.t rate service :f'o.rnished. within the Pr1l::la.rY Eate uea of • "., <;/,: \ : ,.~\ " I 

, 
tho C'O.l'Vor City Excha.tlgc. 

BATE: -
E~ch Ind.ividual Line Station 

Bach ~wo-?CrtY' tine Station 

Bach ~our-P$Xty Line Statio~ 

Bach Exte~ion Station 

CONDITIons: 

Rate :per Month 
'-

'J1~11 sot :Desk Set 

~2.7S 
~'OC;' :". 

2.2.5 2.50 

2.00 

.75 l~OO 

C 1) T"n.e individua.l line and. :9a.rty-l1ne services will 

be'T.rovid.ed. o'O.tside the nr1.!:ls....--y :ra.te area. M.d. within the ex-. - ' 

chc.nge $Xes. :;:.t the above rates J?lUS mileage ratos. 



, 
CULVER CITY 

SERVICE: 
.' 

A!':91iccble to Suburban. party line <fla.t rate service 

RAT3: 

Busirioes Service 

~osidence Servico 

'CONDITION'S: 
',\ 

Rate ?er ~onth Per Station 

\18.11 Set 

$3.50 

.3.00 

:Desk Set 

$3.75. 

3.25 

Suburban zervice is :furnished. outside the Frimsry 

~to ~ea. but within the ExcAc.nge .Area. In no c=t.so will the 

total ri~ber of ~tations connected to one circuit 'exceed tan 

(10) sta:tions. 

..,: I"'! ~ I 
.... '.11.' I 



SCE3Du~ NO. A - 5 

CULV?2 CITY ' 

SERVICE: 

A:pl'lic~ble to CO=:lerqial ?rivate Brrelcll A."{change flat 

rc.te service :furnished v':i thin the .P.r1r:la.."j" ::lo.te Area of the 

Culver City Exch~o. 

Re. toe Per 1:on th 

Switchbe~d Rate. 
E~Ch SWi&tchbo~d ~ositio~ with 

b~ttery ~d ringing-powor supply 
c ircui ts &.'1d zw1 tch"oo o=d tole'l'ihone 
including dial in connection with 
tr.l:lk lino:;: to c. machit!c S\vi tching 
central office:, 

Cordless Type Switchbo~xd 

Cord type SWitchboard 

Non":":':clti"le 
30 l~es or loss 

31 to 80 lines 

Ovor 80 lines 

1:u1 ti'Ole 

l:t:J. t1"le ctc.tion and tru.:D.\: jacks 
in excoss. of one jack pOl" 11ne~ 
per strip of 10 jacks or ~ort10n 
il:lstru.lcd 

(c) Station R~te 

Each Wall Sot 
Each Desk Set 

Without 
dial 

~5.00 

7.50 

lZ.OO' . 
" 

15.00 

18 .. 00 

.20 

6.00 

7{1th 
dial (If<) 

61'1)r= '.r .~ 
1.50 

(*) Di~l stations not to excoed o~e for o~ch trunk line 
to a ~ch1no s~tch1ng central office will be ~rovided at tho 
rate for non~dial.st~tions. 

PON"DITIONS: 
• I '1' ' 

1. Each prd.vo.to bro.nch oxcha..'"lge systOtl will const.st .v. . 
of o.t least one S\T!. tcb.'board. ::?osi tio::1. tViO trun.k lines end fou:-

stations, excluding svritccboard tele,Aone. 



C'O!IVER CITY. 

2. Cordloss 8witchboaras. ~ith a ~i~~ c~~ac~ty 

tor three t~~~ line: ella seven statio~s, 3rO providod with a 

standard dosk st~tion. Cord switcnboards will bo ~rovidod vn~h 

~ tr~~ittor sttae~e~ to the ~~itchbo~d and ~ detachablo 

~nelohoad =ecoive~. Upon request of the subscriber, ~ oper~ 

stor's set. cons1st1ne ot $. singlo head rocoiver snd chest 

ty:po tr~s~ ttor, for each ~osi t1on, 't'ii 11 be :provided, in 11.0'0. 

of tho standard, for e~itchboards of two or t~~eo :positions . , 

~tho~t ~dditio~~l chargo. O?orators' chairs \7111 be provided 

~ith aecn multi~lo switchboard. ~o switchbo~ds will be pro-

vided in stnnd~d finish at tho tioe of in$t~lat1on. 

z. Zne above rates ~:e ap:pliceble to all ~rivate 
I 

brs.ncA oxchc.:l~;e service., excol't Eotol Service., \7hich is :9l'oV1ded 

in- hotels., rooming end a!,srtmont 1:o':;.SO$ or to such !,ortion of . 

build.ings . in .';fcich :"ooms c:o let to tho :p-:t.bli~ for li Villg 

" 
4 •. Stations ~rovided at tho abovo rates aro installed 

on tho ,,:"e:::isc.s on \';hioh tile evr.ltchboard. ie located..· Stations ... 

will 'bo installod off tho J;>re::lizes :provided they arc for the 

u.so of thE'! suoscriber o.nd are Vii thin tho stsnd.c.rd tra::lsmissioll 
. .~ /1.;', 

li=its. Zne above ratos pl~= ~ile~ge rates ~o a~plicsble to 

o~tcide statione and to sorvice ~rovided outside tee pr~~ 

rate Sore:). nne. wi thin the exchsnge ares.. 

I L;. 



cut VE1~ CITY 

SERVICE: 

APl'licable to Eotal ?rivate Branch Exc~'lange moszurod. 

service renrlored \1ithin tno ~1l'n$.ry aate krea of the Culver City 

E:x:ch~o. 

RATE:·' -
(s) SWitchbonrd. Rste 

Ra.t~ ..,or 1:onth 

Each switchboard position with 
battery and r~ging ~ower supply cir­
cuits r.>.n6. switchboard.·teloDhonc, in-
clud~ dial in .connection with truxUc 
lines to a ~achino switching central 
of::ice: 

Cord. ~y!>o Swi t6h:Ooe.rd 

!~on-1:u1 ti!)le 

:30 lines or less ~7 .50 

31 to 80 lines 12.00 

Over 80 lines 15.00 

IJ:u.l ti~le lS~OO ... 

~Ulti~le stations ~d trunk ~ckc 
in excess o! o~e jack ~er line. per 
stri~ o! 10 jacks or ~ortion in-
~alled .~ 

Each Exchange :.:ossago - sri 
(c) St~tion Rate Without Dial 7[i th 1)1al (*) 

Each, ':lall Zet in guest·" roo~ :;; .75 

3ach ":10.11 Set not in rr 
a: 1;"00 

3sch Desk Set in guest roo~ 1.00 1.25 

Each Desle Set not in TT 1.50 

(*) Dial stations not to exceed one !¢r each trunk 
li:lo to. a. ::lachine s\'V"i telling central office will bo pr.ovided. a.t the 
r~te for non-dial stations. 

--



SCHEDULE IrQ. ,A:;;'t> - (Continuod) CULV.ER OI!r.! 

COKD!TIOlrs: 

(1)- Each private branch exchango system will con~ 

eist of at l05st one zwitchbo~d position, t~o trunk lines ~ 

te~ statious, cxclua~g ~witchboar~ telepho~e. 

(2) Cord switchboards vrlll be providod wit~ ~ trsns-

:n:L tter ~ttc.chod. to the switchboard end a detachable s1llg1e hoad. 

r(~coivor. U:!?O::l reCl,uest of tho subscriber, an operator's set, 

co~sisting of a single ~oaa receiver and chest tY?o transmitter 

for each position will be ~rovided, in lieu of the standard.,!~ 

switchboerds of two or throo pOSitions, without additional charge. 

Opora~ors' chairs will be providod with each :ult1ple switch-

board. '':;.a.o sv:i tchboo.rd.~ will "00 rtr0vided. in sto.ndard finish at 

t~e t~e of ins~allation. 

(3) ~ne ebove rates are applicable to private br~ch 

excha~o service fu.~ished to hotels, rooming and a~art~~t housos . ,.. .. ,~ . ,,~~:. 

or to suc~ ?ortio~ of buildingS in ~hich rooms are let ~o tho ~ub~ 

lic for living ~uartors. Clubs lottins rooms W mo~bers or ~~ests 
. ../ ' 

of :no::"oorz only o.ro not considered. us being cubscribel"'c entitl-ecf- to 

hotel service. 

(4) Statio~s provided at tho ~oovo rates ~o in~ 

stsllo~ on the pro~cos on ~hich tho ~witchbo~d is 10cato~, 

Stn.tionc .... 'i11 00 installod o~:f tAO p:reo.iSos :provid.od. they -arc for 

tce u.sc of tho su.bscribor a.."'ld. are wi thin tho sta:a.d~d. trs.ns::::liesion 

li~itc. ~ho ~b07e ratos plus ~1loazo ratos aro applicable to out-

.ciclo eta tions ~"l...."ld to- ccrV'ice :provided. outsid.e tho pri::ls.r;r rate 

oxen. o.nd ':Ii thb the e:<:cc,c.:lge sros. 

(5) .Trunk3 cutticient to meet the ~raffic demand 

will be furnished by the Comp~ny without charge to the 

zUb!::criber. 



SCEZDU-~ NO. A - 7 

BUS~~SS SERVICE - n~TZRCO~1n~!CA~ING SYS~~ cut'T.!!2 C I~Y 

SERVICE: 

App11ca~lo to businocc in~erco~un1c~ting flst rate 

corvico",furniched. wi thin tho ?r~ary 3.lltG j:ea. of the Culver 

. 
?.ATE: -, 

($.) Station ~ate 
Rate "oor ].:onth 

~Va.ll Set ,Desk Sot· 

. Eo.oll ~t.~'t10n including 
receiving st~tion-. w10th or with-
ou. t dio.l.. ~'li til St'J'i teiling dovice, 
on !Jro:1:::os 0:" ... · Which. r~coivin.e 
st~tion is loc~tcd: 

~o Lino cwitohing acvice ;)2.00 

20 

SO 

If IT 2..25 

1T If 2.50 

Zcch station. ~ith or with-' 
out diul. ·.1i th 0\71 tc-hins df):v1co~of:f 
l'ret:l.ises on \vhich rec~i 'V'ini~ station 
10 located but not excecd~~g 300 ' 
feet fro~ receiving ctntion: 

10 L1:lo s\v1 tc~ing device $3.00 

20 IT 11 IT 3.25 

30 IT It tT 5.50 

(b) ~ru.nk Rate 
Rate 

Each ~ru.nk Line 

~?2.25 

2.S0 

2.75 
. ~v. 

03.25 

3.50 

3.75 

"Cor ::onth 

. ~6.00 

C.OlwITIO!l'S: 

o.t least 

(l) Zo.ch 1ntcrco~un1cating system W1l1 consist of 

t~o t~ur.U~ linez ~~d four ztationz, including receivi~ 

sto:tion. (2) . ~heD.bovor3.~:Os 1'1uz t:ilo~e rates ore al'pl1cable 

to servic 0 furnizhed to c t~!.. tions outiidO tho l'r:i:.l:lary :t's. te ru."oo. 
, . 

iri~'·~i thin tho cxcho.nsc ~co.. 



SC2DULE NO. A-a 

RESIDENCE SERVICE - INTERCOMj.ruNICATING SYSTEMS CULVER CITY 

SERVICE: 

Jl)yl1ea,ble to resid.ence interoommun1oat1ng nat :r~te 

servioe furnished within the Primary Bate Area ot the CUlver 

C1t:r Exchange. 

RATE: -
(a) Station ~ate , Rate per Month 

Wall Set Desk set 

Each Station. including 
receiving,station. ~th 'or without 
dial. with switching device. on 
premises. On which receiVing sta­
tion is locate~: 

12 Button switcc1ng device 

24 " 
36 " 
~sch station, with or Without 

dial. with switching devioe. off premises 
on which receiving statio:o. is loca.ted but 
not exce·ed.1ng 300 feet from receiving 
stations: 

12 Button switching device 

24 " " " 
36 " " " 

(b) Trunk Rate-

Each Trunk :S1n& 

CONDITIOXS: 

$2.00 

2.25-

2.50 

$3.00 

3.25 

3.50 

$2.25 

2.50 

2'.75 

$3.25 

3.50 

3.75 

~a.te "Oer ~ronth 

$4.00 

(l} Each intercommunicati~ s1stem Will consist of at 

least one trunk line and. three st,atiollS including receiving station. 

(2) The above ra.tes :plus mileage rates are a.pplica.ble 

to service provided outside the primary rate 3rea and wi thin the 

~ehange area. 

,It ~'" 
:.. ..' r;· I~· I) 



sc.EEDULE NO. A-12 

JOINT USER SERVICE: OUI.VER CITY 

SERVICE: 

A.ppi1o.s.ble to Joint User Service furnished Wi thin, the 

Culver City Exchange Area. 

RATE: 
... ' 

Each JOint US~ Serviee in Connection With Rate'per Month 

cmIDITIONS: 

IndiV1dual Business Plat Bate Service 

Individual Business COin Box Service 

$1.50 

.25 

(1) The applicability of jOint user service is .determin­

ea by the obvious or actual use made of the service. 

[2} The rate for joint user service includes a 11st1ng 

in the telephone directory and applies in addition to the rates 

and charges tor the faci11ties and all other service prov1ded. 

The rate for joint user service is spplicable and is furnished 

u~on ap~lications made by the subscriber as follows: 

(a) APplications for the use of the sub-
, 

scriber's service by a~ individual, firm, eom-

:pans or associe.t1on ocau:pying jointly or in par,:t 

the premiseein which the primar.1 station is lo­

cated. ~he subscriber's facilities or servioe 

are not to be extended outside the premises to 

provide jOint user service. 

(0) Applications fer the use of the sub-
. . 

scriber's service for another business conduct~ ','; \' 

by the Stibscriber and differing ill character snd 

Subject to. a different classification fr~ that 

for ~hich the facilities are providea. 
~,. ,A l- I " ..... , 

.1 .. ""- I 

......... -
~~~);) 



SCREDu"'LE HO. A-12 (C01"'TINUEO) C'O'LnE CITY 

'(s} In the case of ind.1vid.u~lSt f1rcz, eompanies and 

associations engaged in the same business or profession, util­

izing a c~omon reception room with ~ffices opening thereon or . 

adjoining th.ereto, one of the llWUber may become the subsoriber 

and the remainder joint user~. Ii' the individ.uals or members 

of a firm~ company or a~soc1ation tile a joint income taxreturn 
, ' 

that will be acoepte~ as sufficient evidenoe of a single business 

and. j'oint user service- is not applicable. Whenever '1iJJX1 1nd.1v.tdu&l. 

member of ,s. firm, company or association aoes not substantially 

participate in the earnings of his fellow members of suell :firm.. 

oompeny or assooiation. then that fact shall be conclusive eVi-

dence that he is s. jOint user and the joint user rate is appli­

cable. 

(4) The m1nimmrl cmarge for joint user service shall 

be the monthly"rate, provid.ed that if the service i:S, ';'l:i.at,e.f'i·n 
" 

the telephone d.irectory, it shall be pa1a. for until. the" end of 

the direetory period. unless the 'su1:rsori'ber' 8 eervio.e. is discon­

tinued. 



SCEEDur~ NO. A-17 

FOREIGN YCR1.NGE SERVICE: CULVER CITY 

SERVICE:' 

Applicable to Los Angeles Exchange SerVice furnished 

in the CUlver City Exohange Arec.. 

RA.TE: -
(1) Individual Line Service 

(a} Message Ra.te 

~irst 200 Los' Angeles Messages 
or less per month: 

Wa.ll Set 

Desk Set 

Eaoh,additional Los Angeles 
message, 

(b) !ales.ge Rs. te 

, 
Rate--

$ 12.50 

12.7S 

4¢ 

Ea.ch Primary Stst1on, per month, $ 3.00 per each 
one-half mile 
or fraotion 
there,of. ' 

(0) Extension S·t&tion Rate Local Rate 

(2) COmmeroial Prive.te Branch Exchange SerVice 

(a) Switchboard Rate 

(b) Station Rate 

(0) TruDk Rate 

Locs.l TrtUlks 

Foreign Exchange ~s 

First tr'QIlJc inoluding ZOO Los 
Angeles messages per month, 

Eaoh additional trunk, 
without m~ssage8. per month. 

Eaoh add1tonal Los Angeles 
messa.ge ,. ~ .~l. f' 

Cd) EUeage Ra. to 
t· -"" • 

. AaC~ ?r1vate Branch Exchange 
TrUnk line per month. 

Local Rate 

LOcal :Rate 

Lo 00.1 Ra. te 

$ 17.00 

$ 3.00 per ea.oh 
one-half mile or:\ ';' 
fra.ction thereof. 



l' " .. 

SCREDU'LE NO. A-17 (cont.) 

CULV3R CITY 

. CONDITIONS. 

(1). The above mileage rate is based on tbe Sir line 

distance measured between the subscriberTs ~rimary station or 

private, branch exchange switchboard and the nearest point on 

the easterly bO'tmdary of the CUlver 01 ty Exohange Area.. 

(2) Foreign exchange service will be furnished sUbJect 

to the same conditions as to the use of the service b~ others 

than the subscriber,and his representatives which are applicable 

in conneotion with other classes of subscriber's telephone ser­

vice. Joint user service Will not be permitted. 

(3) The phrase ~loca1 rate" as herein used refers to, the 

rate &~ply1Xlg in the exchange within which that pa.rticular primary 

station or private branch exchange switchboard is loca.ted. 

(4) Subsori bers to foreign exohange service are reqUired 

to take service of the exchange from which local service normally 

woUld be rendered. on the premises on which foreign exchange ser­

Vice is ~ished. 

(5) The scope of local serVice for, and the toll rates 

to and from, individual line sta.tions or private branoh exohange 

systems connected for foreign exchange sorvice will be in accord­

ance with the tariff provisions of the foreign exchange for the 

particular ela2s of service ':fUrnished. 



SCEEDtJI,E NO. 1-1 

BtTSINESS SE,RVICE - InDIVIDUAL LINE .il.XD ':CuO-PARTY LThTB SOUTR PASADENA 

SERVICE:' 

A.Pp11ea.ble to' business individual and. two-party line flat 

rate service. indiv1dual line measured service and individual l1~~ coin 

box serviee furnish.ed. Wi thin' the South ?asadena Rat~ Ares.. 

RATE: 

A.-INDIVIDU.u, LI1"rE. 

Wall Set, '~sk Set 

EaCh In~1v1dual Line Station 
~ach hux111sry Line, Station 

Each Extension Station 

2.:SUs1:::leas Measured Service 

$14.00 
14.00 

1.25· 

14.25 

l.5O 

. Rate per Month . ~ ...... 
Wall Set 

Each Individual Lin~ Station 

First ~S' messages or less. 
per month ~7.00 

Next 100 messages ~er month~ ~ per mes­
sage 

Allover 175 messages, per 
month 4t/ :per. mes-

sage 

3ach EXtenSion Station $1.00' per 
month 

3.Btl.siness Coin Box Service' 

Individual Line Wall Set 

Pirst four messages, or less~ 

'. ,. 
Desk Set. 

$7.25 

St/ per mes-
. sage 

4t/ per mes­
sage 

$1.25 per 
month 

per day .25 

Allover fo'llr' messages per CLay 5{. per messa.ge'. 

Individual Line Desk Set 

Th& a.b' ove Wall Set Rate, plus ~ per month • 

... r- I-~'! 

.i..>t,).i.I. 



SCE3DULE NO. 1.i.-l (CONTI1'1"O'ED) 

Extension Stations 

Eaeh Wall Set 

Each Desk Set 

B.- ~o-partl Line 

SOUTH :P ASA"DElITA 

$1.00 :per 1fonth 

1.26 per Month' .. ' 

J I, •• 

Two-par~ business service will not be available to new 

suoscribers on and after February 1, 1925. Sttbsor1bers 

looated~1thin the South ?asadena Rate Area·reoeiv1ng two-
, ~ 

part:v business· flat-ra.te serVioe' as of January 31, 1925, 

may oo:c.t1nlle this same servioe until Deeember,31', 19~'5:, 

at·8 rate of·.$lO.'lS per month for eac.'b. wall set pr1ma.ri 
'l, ., • 

sta.tion and $11.00 ;per month for each d.esk set-,primarr' ~'; . 
, " 

station. The rate for e~";ens1on'sta.t1on8 is $1.2S.p:er 

month for eaoh wall set ana: $1.50 per month f'orteaeh desk' . 
,'" " 

set. 

CONDITIONS: 
, . 

(1) Prior to. JSZJ.uary. 1-, 1926, the subscriber may ~leQ;t, 

at his option, e1 ther Rat& (1) or Rate (2}. on and after "Januar;y 
.' 

1, 1926, flat rate service under Eate (1) will be diacont1nned. 
. ~ .. ~ 

(2) . Extension stat10llB at the above rates al'e installed. 
, . 

on the ··,rem.ises on which the !'rimary station i·8 located..· The above 

rates plus mileage rat~s are a.pplioable to outSid.e extension ata-

tiona. 
<. 

'. 

/ 



SC'EE'DULB: NO. A-2 

RBS1'DEN'CE SERVICR .. INDIv.IDUAL AND PARTY LINE SOUTH'PASADZNA 

SRRVICZ: 

Applicable to individual and party-line residenc.e ,fla.t 

rate ser'Vice "tu:rnished wi thin the' South Pasadena Bate Area. 

~~: -
Rate per Month 

Wall Set Deak Set 

Each Ind.ivid.ual Line:-Station $6.25 $6 •. 50 .. 
Each Two-party Line ,.3tation 4.50 4.7'5 

Eaah Four-party Line Station 3.75 4.00' 

Eaeh Extension Station l.OO 1.25 



'::"l')~lico.blc to Commcrcis.l J?rivo::c Branch' EXc1r.nge flat 

:r~te ~~~ mc~sured scr7ice furnished in the South ?asadona ~te 

?.A~E: 
\ . 

" (1) 3'.:.zines3 COll'lr.'le rcial Flat ?o:te Scr'Vi.ce 

(0.). Svdtchboarcl3a.te 

?'S/;C PCI' Month 

:Sccn. o'·:litchboo.ro. position 
wi th zw~ t'chbos,I'd. tclc'Ohone in-
clU<ii~e ciel in connection with 
trun1~ linez' to Co IUtlchinc' owitch­
ing central office. 

Cord ~~e Switchboard 
" 

Iron-l;).::.J:t 1'ole 

30 lines or less 

~l to 80 lines 

Over 80 lines 

!\!u'ltiplc cJlio.tion DXld. t:ru.n:t 
j~ck$ in cxceos of 'one j~ck 
:per line pc I' ztri:p of 10 
jcckc or portion inzto.llcQ 

(b) Power ~u~~17 Circuit ~o.tc 

:&J.ttory end. Ri:03iIl3 ?ov/cr Supply 
Circuits, per ~ircuit 

E~ch '.2runk Line 

7~50 

12.00 

15~00 

18.00 

~20 

1.50 

:;19.50 ... 



SOUTH ?AZAD3~.1 

Wit:hout tiith 
. D10.1 :Di~l'" 

Za.ch l'!,~ll Set r:'l "5 ," .... , :~1.-50 

~c1:. !)azl:; set ~50 1.75 

*~iol ztct10ns not to exceed one for each 
tr~ line to ~ m~ohinc zwltching centr~l of~ 
~icc wil~ -be ~~ovi~c~ Q.~ ~hc r~tc for non-dial 
stc.tio:lz. 

Each two pocitions Order 
EO!J.r<l with tclc'Ohon-c 

';:i t:hout 
TIio.l 

set for c~ch pozition $7.50 

Each Line from Order 
30srd to 2rivate Er~~ch 
~chan3c ~vitchboQ.r~ 1.50 

(2} 3u.cincs:::: CornmerciD.l Moo.eurcd Service 

(~) Switchboo.rd 2atc 

3s.ch z',1i tchboS,l'"d ];'031 tiO!l witll 
switchboard telephone inclu~in; dial 
in connection ~ith t~ lines to Q. 
machi~c switching central oificc~ 

Cordless ~a ~dtehbonr~ 

rJith 
Disl 

$5.00 



30 lines or lcs~ 

31 to SO li."lcS 

Over SO li::lcS 

~:u1 tiple st:l-:ion o.:ld. tru..."lk jsck:s 
in excess of one · .. js.ck 11 cr line per 
ctrip of 10 j~ckc or Dcrtion in­
st~llccl, 

(b) Power Su?~ly Circ~t 3ate: 

:&It-:c:::-y :l...'lo. ~illgine Power SUpply 
Circuits. c~ch circuit 

( c) 'J:ro.nl~ ~a t e : 

First ~:o'~runk ~incz 

~ch ~o.~itiona1 ~runk Line 

(el St:ltion ?~te: 

E:lch nesk Set 

$1.00 

Rate per 
?i!ontb 

~7.50 

1'2.00 

15.00 

18.00 

.20 

1.50 

11.00 

4.50 per Trunk 

~1 .. 25 

'1~50 

~ial zt~tion$ not to exceed one for e~ch t~ 
line to c machine switchins centrol office will· be 
Drovide~ ~t the rate for non-dial st~tions~ 

(~) .;.:ux1l18,:g Eauiz,:ncnt: 

Zsch :Wo-p?sition·OrQcr Bosrd 
~it~ telephone set ~or c~ch position 

Each line froe Order Board to Private 
Branch EXchange 3~itchboard 

~te per ~!onth 

1~25 



SCEED'CJLE· 1;0 • .!-5 (CO!~~nroED) (SOUTH BtSADENA) 

C018 !TIO~rS : 

(1) ?rior to J~uary 1, 1926, the c~bscribcr,mny 

select at option either R~tc (1) or R~tc (2). On and. 

oe discontin~ed. 
( 2 ) :Each pr1 va t c bra.nch c::~cr...o.nge zyo.t em will con-

31st of ~t lcsst one $7/i tchbo~.rd. :position.. two trunk ,lines c.nd. 

four ct:::. tions, c::c1ud.inZ- 31/1 tchbo~rd telephonc. 

(3) Cordlcc3 swi tchbosra.s, ',71 th ~ m~"d,.~um ce!,sci ty 

., 

for three t~c l~ez ~nd seven st~tiono, ~re provided with 

Co:-d. switchboaxds \':i11 be provid.ed. 

sinslc head receiver. Upon requezt of the subscriber, ~ 

oper~torrs set, consi3ti~ of :::. Single heed receiver and chest 

of the stsnd~rd.. for :;::\"/i tchbo~rcls of tYlO or "\i.hroe poci tions '::ith-

out :::.o.di tioll~l ch.3.rgc. Operator's chairs will 'be provid.ed. wi tb. 

c:::.ch multiple switchboard. :r.o.a sVli "cchboard.s will i::>e prOVided. . 
in stan~ard finish st the time of installction~ 

(4] ~cc ~bovc ~tes ~rc applic~blc to ~11 p~ivate 

Oro.:lch. c::cho.nsc service,. exccpt :5:0".;01 Scrvice,. Which,is. !,ro~ 

v:i:c:.cd. in hotels, roomi..~s and. D.:9o.rtment ho~zcs OT to su.ch portion 

of buil~in$s in ~hich rooms o.ra let to tha public for living 
"l , ., 

stctionc :provi~cd n.t the ~bova rat~s are in-

ctallccl on tnc :p:::,c~izcc on uhich thC! c'lli tchboo.rd ic loca.t cd.~ . , 



for "tbc ~:c of tne subscriber ~~ ~rc ~ithin the zt~~dcrd 

tr3.ll:t:lis::ion linitz.. Z'lC o.bovc rotc::: :!flu:: :nilccgc ro.tc: ~rc . 

(6) OrCi.cr ~oc.rc1.:: ,rovid.cd. c,"; ·.;!~C c.bovc· l"s,"tc: C-l"C 

in:::tc.llecl on J~hc :prc:niscs on whicl~ the :::vrltchbo=.:rd ··is loco.tcd., 

o..n~ will concist of ut leact onc ::;ositi.on snd. :2ot:.r· linec to the 

?l"i"-3.tc Br~nch ::=-:cn.o.nsc :v;:i. tchbo~rct. Order 'bo~rdz i'rill 'be in-



SOU~H PAS.l.1Y3!JA 

~~l?lico.'bJ.c ''::0 Eotel ?'rin:.te 3ranc::: ~chs..'1.se mcasurcd. 

sc:-vice rcnd.crcd. 'iii tili::. tl1C Soute ps.so.d.cno. !Zatc ~rea. 

(c) SwitchboarQ ~~tc 

3o.cn. switchbos,rcl'l=>0sition with 
zvntchbo~ra telc~ho~e, i~o.luding 
d.is.l in cor_"lcction with tru.nk 
1il:c3 to 0. ms.ehinc s\':itcl:i::.S ccntr.:ll 
c!:::icc: 

!Jon-:,:'Ul tiylc 

30 l~c: or less 

31 lines to 80 lines 

Over 80 lines 

!,:u1 tiplc 

:,:u,ltip1<;; station::: ancl trunlt 
~o.cks in excess of one jack 
pcr line, pcr strip of 10 
jacks or portion insto.l1cd 

(0) Power Su~~ly Circuit ?btc 

(c} 

( d.) 

~ttery and ?inginS Power Sup~ly 
Circuit.:, co-en circuit 

:,:csss,.Q,"C ?c:tc 

Each ~-cchansc Hessn-sa 5.f 
l" 

Station Rate 

30.0.11 ';in-ll Set in guczt rOom 
Each 'j/all S at not in g".lC st 

room 
Each Desk Sct in guest room 
3ach ~esk Set not in guest 

room 

',lithout 
"j)ial 

~.75 

1.00 
1.00 

1.25 

O*} Di~l stations not to exceed. one for each 

,0'7' :=:0 '4/ .;;J 

12.00 

15~00 

18.00 

.20 

1.50 

With 
DialQ*j 

$1.00 

l.25 
1~25 

1.50 

t:,,!~"")l:. line to 0. :w.clline sVli tch1r.s central office 
~ill be provided at the rate for non-d~al zt~tions~ 



saUTE PASlJ.)E!J..l 

co)m!~:r:O!JS : (1) E:ct.ch private brench oxCl'lo.~~ zyztCr.l Will consist 

ot ~t least onc ~~itchbo~rd ~osition, t~o tr~ lines ~n~ ~cn .. 
oto.tions, exc Iud. ing: .owi tchbo:l.I'd telephone. 

(2) Cord. c'OTl tchbos,rds v/i11 be )Jl'ov:i.ded wi th Do trans-

mitt-a:' ::l.ttcCc.cQ.. to the owitchooo.rd a..."1d 0. d.etachable single head. ,re-

cc-1 vcr. Upon request of' the zubseribar, u.:l o!>~rsto:::"rs set, con-

sisting of 0. si:lgle ilella: receiver und chest typc tr.!lnsmittcl' :fOI' 

C$.cl1 :po oi tionJ ';;i11 be p:!.'ovided., 'in licu of the st,'.:md~l'd., fo l'" 

ovr1tchboo.:rd.::: of two or threc :poei tions without ooditioool c~:rsc. 

Operators r cho.i:::s vlill be provided. ','lit:h ellch mult 1p1c s'llitch-

boo.rd.. :2hc s'.' .... 1 tchboo.rdc v/il1 be provided. in standard finish at 

the title of installa:'.jion. 

(Z) The c.'bovc ~t cs arc o.pplic:o.blc to private 

bl'2JlCh e:.:cJ:c.nge service furnished. to hotcls J rooming ana. o.:l{~r,t-
." ~ , .1 ...... 1Ii.1' It 

~cnt hOuses or to such po:rt ion of buildings in w",aich :rooms :lr,c 

let to tee public ~or living ~u~rtcr3. Clubs letting rooms tp 

~ccbcrs cr eucsts o! members only ~e no~ considered ss being 

subscribers cn~itled ~o hotel zcrvic~. 

(4:) st~tions pro v-lclcd. et ~llc ~"oove m teo arc in-

st~lled on the F~c~iscs on which the svdtchbo~I'd is located. 

Stations will be inst~llcd off the premises provided they nrc 

fo:r the usc ,of the subscriber c.nd. $ore '71i thin" the st:mdsrd trllns': 

mizsion l~its~ ~hc ~bo~e rates p~us milc~gc rates are o.~pli~ 

nole to ou.tside stations~ 

(5) Trunks $uf~ieient to meet the ~ra£!ie de~a 

will be rurni3he~ by the Co~pany witnout eharge to the suozcriber. 



S3!rr!C~: 

~~plic~blc to businoss intcrcommunicating f1~t rete 

(1) ~usinezs Flat ~te Service: 

(~) St~tion ?ata: 2tstc Pcr ;.:onth 
JaIl Set Dcsk 80t 

3nch station, inclUding 
receiving s".;::.tion. v:ith or 
~ithout di~l. ~ith zwitch1ng· 
deVice, on :premises on which 
~ecciv~$ ztution is loc~tCd: 

10 line zVlitchine; device 
'.' 

20 " " 
ZO 11 11 II 

3ach station, with or 
·~":itho1lt dial,. tw~lith :~litchin~ 
a.evice, 0::::: :prc:J.1scs Oll which 
~eccivin3 st~tion is loc~tcd, 
iyu.t ~'lot excceding 300 ft. fro:::l 
~ccc~vi~ st~tiOll: 

10 line cwitchins ~cvicc 

20 tl 

:30 II t1 

( b) :::::'UDlc ?.c. te: 

( c) :07/c1' Suppl;r C1 rcul t ?~ t c : 

}bttcry ~l1d :Zinsins ?owcr 
:$up,ly. C il~c""1.i".;.c. Co.cl1 circuit 

(2; 3u.::incss :.~co.::urccl SCl''C"icc: 

( 0.; 

;~2.00 

2.25 

2.50 

:;5.00 

Z~25 

3~50 

·.:~ll Set 

':;;" . ., 5 \ ....... 
2.50 

2.75 

'" 

.... 
~.50 

3~75 

:;19.50 

1.50 

"0 cr :,:onth 



?!J.te- Per :,Ionth 
U:ll1 Set .Jcck ::let 

10 line dcvica 

20 If IT 

30 " tt 

2~c11 :t~,ticn" ~-;i~2:. or 
·.1it~out di~l, ';/:.:.t1'1 :;r:itch.­
i~$ device. o~~ ~rc~iscs on 
···..,.,·:c..", ~~r.occ·; .... ·:.,.., ..... ,..J·~"'J.··on ~'" ,v_. .i.J. _... _ ~ - ....... v v 1"jI""", l,I ... ...., 

locc.tcd., o':.l.t not c;:cccd.ing 
SOO ft. ~ro~ rcceiving zt~-

tion: 

10 l~c :::mi tC}:'il~ ucvic.c 

20 It If 

30 1I " n 

( 'b ) TrunJ::?a. t e : 

(c} :.:czzc,c:'c ?~tc: 

_ 41~ 
" ~ 

~ttC;"-J c.na. ?in3;inz ?c\,,'cr 
Su~,ly Circuits, e~ch circ~it 

cO:::Jr~!o::s : -

:;1.50 $1.75 

1.75 2.00 

2.00 2.25 

02.75 

2.75 3.00 

s~oo 3.25 

l\o.tc ?Cl" :,ronth 

$11.00 

4.50 

1.50 

30.011 in'tcrcc='l.Ulico.til1S' system will consist of ~t 

lc~ot t\"IO tru..."11c lines c.nd four stationc, includil'l$ race i 7 ing 

zto.tion. 



" ::; Cl"\"::"c c ;:urni ched. ~·:i.'~:~i.n "the "'Sou -:'11 J?o.z:;.Q.CUo. J.~J~ C 1rea. 

~\.~: -
(0.) , Ro.tc 

;"fc.l1-Set Desk Set -
Zo.CA" stc:tion, includ.ins re· .. 

cd.vine ~tc:-::;ion, wi til or 1.'/ithqut 
di~l" l'rl:' .. A zv.ri tch:Lnt;' o.c.v-lc..e, on 
!,rcmiscs on VlhicA rcccivine ::t~­
tio:l is locateci.: 

12 button :wi~chins ~cvicc 
I, Il II 

rr 1'1' 

~~ch :t~tion, ~ith or without 
~icl, with cwitching devico, off 
~rc:iscs on which receiving ct~tion 
ia loc~tc~ but not ~~cec~ine ~oo 
feet ~roc receiving ct~tion: 

12 button switching device 

35 

( b) Trunk ?.:It c 

(c) ?owcr Sun~l~ Circuit R~te 

:sc.tter:7, ~d ?inging Po\vcr Su.pply 
Ci:"auit$~" eo.ch Circuit 

:;z.oo 
2~25 2.50 

2.50 2.75 

$3.00 ':;"1;, "'5 
'1/ ......... " 

3.25" 3.50 

?z.ta ",er Month • 

1.50, 

~ch intcrcomm~icatins syst~ will consist of 

at least one trunk line end three st~tions, 1nclu.~ins receiving, 

station. " 



::;VHIBI7 nBtT 

:JESC?I:?~ION 



Description of ?rimarz Rate Area of !CS Angeles Exchan~e. 

The following description refers to the lOcstion of tho 

Prima.ry Rata .lrea'boundCl.ry as indicated by the corresponding 

2lm::lbers Oll the s,tta.cAed ~;,. 

(1) A line ,ar~llol to, ~d ZOO ~eot northwe~~ of tho 
. ' ' . ~ '. 

center line of 10 s Feliz BoUlevard.. 
(Z) A l~ne ~long the nort~ern boundary ot ~. 1 S. (Ssn 

:eorrlardino ;aase I.in&)_ 

(5) A line tW.ong· 'Cho eD.etern bound.~ry o~ Sec. 3. ~. 1 S_. 

R.'14 W. 
(.~) .s.r. eas~ ~e. W05t line thr.ough tho 1ntersectlon 0:1: the 

centor lines of Highl~d Avenue and Cahue~ga 2ass Ro~d. 

, (5) A north and south line ~ass~g through the inter­

section of tho center lines of ~ Brae streot and La Brae 

A.venue. 

(6) ~ line' along ~he southern boundary of Seo. 4. T. 1 S.t 

R. l4 W •• extended. 

(7) .A. line parallel to and 200 :teet west of the center 

line of Laurel ~on Road. 

(8) A line. Parallel to snd 200· fe,et northwest of the 
.~' . 

center line of Selma Avenue,. 

(9) Aline p~al1el 'to ~d 200 feet northwest of the center 

11ne of Sunset Boulevard. 

(10) A. line m1dway between 'West x:c.oll and Righer :Drive' {'New-

con:.b street). 



/' 

(lll/A line ~~~llcl.t~ ar~t 200 feet south of the 

center l::'nc of :;ZO::CV100d.. ..:~venuc. 
I 

j 

(12) ;~ line p::::rc.l1el to anCi 200 feet :\'lest .of the center 

line of'· Ls,3ro.e Avenue. 

j 
(13) A line p~r~lcl to ~na 200 feet north of the center 

, line of ·::~.l:::hil"e 3o'U.levarcl. 

/ 
(14) ;. line mid ... ;~.y bet7lccn Sierrc. :Bonito. Avenue ~d.. 

I 
(15) ~ li~c clons the center line of ?ico strecit~ 

v' 
·(16) A line: !,?:l'~llcil to ~d 200 :':cct north't1cst of tp.c 

.. center l~c of Carmona ~venuc. 

. (17~~ line o.lons t~c, center line of Vio.:::hinston 

:SOul eve.!'c:.. 

(18) /.A. line ~i<li·.~~r between Cle.r1: .::venuc ana. lttck ,,;,vcnue~ 

(19 r"/ A line o.lons the center line of l.d.c.ms street. 

/" 
(ZO) !... li:lc :nid\,lC,y bct',lcen Clc.yton £vcnuc and Ho sa Avenue. 

,/ 

(21) ;. lix.c following c.lor.,g J~he ?o.cific 'Zlcctric Company's 
. "' .. '" 

/' 
(22) A "line ,0.:::-0.11e1 to c.nd. 200 fact north'!lczt of the, 

ccn~er line o~ 9th ~venuc~ 

v 
(2S) .;,. line l'o.rc.l1cl to o.l'ld. zoo feet S01;:~:~ . .':lezt of thc 

cc~tCl" line o'f 2od.eo Street. 



./ 
(24) A lL~0 ~or~llol to and 200 foot we~t 

of t~e center l1n<Zl of 3rd,ivenu.e. 

(25)"/ !. line :parallel to "'~nu 200 feet sou. tll 

0:: t?i6 conter lin0 of Vernon ! .. venue. 

C26}~~11ne ~cr~llo1 to and 200 feet west of 

t~e ccn:or l~c of ~:n.t;cloc ~.:e~a Jrivo • 
.; 

(27) : .. linoalone tho sou.thorn 'boundary ot 
the north hil~ of Sec. 15. T. 2 S., ~. 14 ~. 

/ 
(2S) 'A line ::?~~lel to and. 200 teet west of: 

• r I \~ 

t~o center line o'f !(c:l1ston .lvenu.o. 

"Avenue. 

I 
( 29) Jl 1 ino alone the sou thorn 'bou.nd.~y o~ 

( 

J 
(30) A 1.1..'10 along tho "centor line of ',7dLnut. 

(31)" .A. lino :!?~o.11ol t;o and. 200 feet :;;ou'tl:. of 

the ce~te~ l~e of 67t~ Street. 

(33) ,/ ~ line ,arsllel to and m 0 :Zcotsouth of 

(~( A. lino s.long the Southern ?a.e1f1c CO:lPs.ny's 

righ~of':"way. 

;/ 
( 35) A line '!:l1dslD.Y betvloen 1:0 un tain Viow LVO!lUa 

(' 

(S6) ; A lino miclvre.y bGtrlo~ Ploronce .t.ven1lo an! 

:Tl!.lnut Street~ 



/ 
(3-7) A line rlidrrz..y betweon 30710 Avenue and 

:3enson ~~ venue. 

/ 
(36) Jot line l'ar8~lo1 to nnd 200 foet south of 

the centor line of Cheney Streot • 

./ 
(39} A li:lo tlid~ between Dovr.107 Drive ruld. 

SUnol Drivo • 
./ 

(4:0) A line along tee center line of 7Jh1tt1er 

./ 
(41) A line o.10llg tho center li:te of !iughos 

.! Ve:l.UO. 

/ 
(42) .:i. line alo!'!g tho center line of Z.a.ird. 

Street. 
I 

C 4.-3} !. lin~ :id.rrD.7 bot\7een WitJ:lore Street 

a:ld. Y..a::iann Avenue. 

(4-4)v'..l1il:lc along the southern bound.ary of 

Sec. 30 ~. 1 s •• a. 12 ~ • . / 

(45) ~ north ~d south l~o 200 foot east of 

the conter line of G~o Strce~ exten.dod. 

(46)"-- !. line along tile :?e.o1fic Zlect:ric CO=!,rulY'S 

/ 

{47} ./ A. li:le !,a.rD.1101 to and. 200 feet eeet of the 

co~ter line of 31 Sereno Avenuo. 
"1. 

e 48)" t.;, .. line alo:o.g s. westorly Qxtcnc ion of &::i1n<:t o:! 

:?~c:t!ic Electric CO:::l~nyr C righ ~of";;11$.y. 

( 49) ./~ J.ino along the wostorn bound.s.r:r of tho City 

of b..l.ha:lbra ~s of Doc. l~ 1924. 



bOu:lclary' of tho City of Sou.th Pcsnd.ena. as of Docember 1, 1924. 

/' 
(51) A. line alone the cou.thwostol'n bound~""7 of 

tho City of ?ssadena as o! ~cc~ber 1, 1924, to its L~te~ 

Z. 1 N., a. 12 7. 

(53)'; 1:.. line p.!tl'o.llel to n:ld. 200 feet couthesst 

o~ ~~e center line of Rookdale ~v~uc. 

(54) / A line psro.llol to and 200 foot sout:a.ee.st 

of tho ce~tc~ line of Oak Grove Ave~ue. 

(55)./ .A. line !l::tra11e1 to and. 200 fect m u tl:. of 

the center line of Oak Grove Drive • 

.. /' ('56) ~ line l'ars.1101 to. anel 200 foot north of 

tho center l~e of C~~uc ?~nd. 

(57) v' .A line l'ar~lel to and 200 feot north of 

(~8}V<'.tl. line nlong the cent~r line of Glassell 

". 

(S9) v' A line :::.idvm.y between Rid.gewe,y AvQtl:ao: o.na. 

.j 
(60) :Trom tho 1ntorzQction of a. l:L'"le:id\7s-y between, 

~id.gO\7a.y Aven.u.e ~a. Ls.\'tronco Street and the C'onter line o:t 

College View ~vcnuo, in a. ctraight line to s ~oint on the cen­

ter line of Avenue 41, and 200 feet south of tho center line 

of jawona Street. 



I 
'/ 

(61) A. line !>ar~lel to end 2.00 feet OO·ilth of 
the centor line of ":ie.wo':le. S-:r~et. 

, 
(62.) A line :parallel to and 200 foet couth of 

shee.:rer Streot. 

/ 
,/ 

( 63) A. li:le slong the so,,?-them 'boundary of the 

City ce Glendale as of Doce..""loor 1;: 1924~ 
/ 

(64) .A. line due north and south through the in~ 

tcrseotion of the oenter line of Cha~man Street and ITeldon 

.ivcnue. 
/ 

" (55) A line along tho centor line of Che.~::o.an Streot. 

( 66) ~'A line alor..g the Union PIlC 1£1c CO::lJ,:lany' s 

• • ... ' .t!' 
r~gll v-oJ.-vey. 

, 

('67) ,/1:. line parallel to and ZOO ~oet, northwest of 

tb.e center line of ~re:;:.di.,ell Street. 

" I (6S) A line ~lo~S the So~ther~ Pacific CO~~~fS 



CALIFO~"!A RA!~R040 ~lSSI0M 

PilM!il MAti liKl e, 
~08 &JQI~IS 11C81NQI 

IO'TM'~. OA~t~O~.tA T.~e~.o~. OOM~A"V 

MOT.: T.I "UW"~8 "'~'I" ~K~IOAT'D ~I'I~ TO 
T.I OIIO~I'TIO. 0' TMI 10UNOA~V 0' THI '~I­
WAftV ~AT' A.IA "V 'O~TH IN AN AOOOM'A.YIN~ 
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EXEIBIT "C" 

TOLL RATES 



Rates ~or Toll Service -
Ra.tes for toll sorvice between e:tlY two of the folloWing 

exchanges. Loa .Angele~, Montebello a:adCu.lver Cit;r .. and 'between 

any one of these exchang0s and an;r other toll point are the rate8 

determined. in aocord.ance With the terms and condi tiona of Ordor 

No. 2~S5. dated Dece~ber 13, 1918. and Order No. 2797, dated Feb­

ra.sr;r l7, 1919, amendato17 thereto, of the Postmaster General· of 

the United States; provined, however, that as to any toll pOints 

on a connecting line over Which rates established by the POS~8t-

6r General do not 8ppl~, the rate Shall be the sum of the rate 

between en'S one of the above exchanges snd the conneoting point. 

on such line· to whioh such rates established by the Postmaster 

General do apply, and the rate in effect between this connecting 

,pOint and the toll po~.nt. 
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