[ I
oy

Decieion No. /Y 4 O . IR iﬂﬁ:

, BEFORE THE RATTROAD COMMISSION OF TEE STATE OF CALIFORNTA.

In the Matter of the Applicatioh of

~ SOUTHERY CALITORNIA TEZLEPEONE TOMPANY

- for en order authorizing exchange areas
in the territory served; suithorizing
the introduction of measured sexrvice,
and suthorizing just and reasonable
rates, together with rules and repgu-
latione appertalning thereto for the
territory served.

Application No. 9648
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STONS EBRICK CQIPANY, a corporation,
Compleinant,

VSe. Case XNo. 2026
. SOUTEERN CALIFORNIA TSIEPHONE COMPANY,
" & corporation,

Defendant.

Nl et e e Vel el e e N Nt

Arthur Wright, Pillsbury, Madison and Sutro,
by B. D. Pillsbury and James T. Shaw, foxr
Applicant,

Joss Stephens, City Attorney, and Milton Brysm,
Deputy City Attorney, for the City of Los

Angoles.

Paul E. Schwab and Richard C. Waltz, City Attor-
neys, for the City -of Beverly Hills.

Frod Baker sad Paul G. McIver, City Attorneys, for
the City of Montebello.

R; V. Orbison, City Manager, Dudley Robinson, City

Attorney, and G. R. Kenny, for the City of South
Pasadensa.

W. B. Thompson;#City Attorney, for the City of
H‘untington&’-}axk.

Carl Busk, foffﬁollywood Chamber . of Commerce.

C. 0. Youngstratten cnd E. C. Pogue, for the
eastern part of Beverly Hills.
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E1ll and Morgan and Hugk Gordon, £or the Citizens?
Phone Rate Cormittee,

Harry E. Culver, for Earry E. Culver Company.
Ingle Carpenter, for mhos. E. Ince Sturdilos, Inc.

Max Thelexn, acsocisted with Jese E. Stephens, for
the City of Los Angeles,

0¥elveny, Millikin, Tuller and McNoil, by W. W.
Clary, for Z. R, Vail et al., Californis Ty~
lite Compony, Theodore Psyme et aol,

Fred E., Pettit, Jr., for the Los Angeles and Salt
Lake Railroad Company.

Jokn F. Immel, for the City of Culver City.

Culver and Nourse and Hugh Gordon, for Simone
Brick Compony. J

Stephens and Stephens, Lfor tho Vail Compeny.
W. D. Jones, Lor Cheviotdale District.

Loeb, Welker and Loed, by Joscepa 2. Loedb, Ffor
Universal Pictures Corvoration.

G. R. Kenny and Paul E. Schwab, for Shermsn
Chamber of Comrerce,

Ernest Irwin, for Califoraie Independent
- Telsphone Assoclstion.

Jobn W. Kemp, for Loc angeles Chamber of Coumerce.,

Zdword T, Bishop, County Counsel, and Ernect Pordum,
Deputy, for County of Los Angoles.

3Y TE3 COMMISSION:

Sonthern California Telephone COmpahy, the applicant

in this proceeding, reguested in 1its originol aerplicetion, f£iled

December 29, 1923, snthority to introduce moasured service in paxrt

of itc territory =nd with referecnce t0 certain classes of sexrvice

thorein, oxnd to esteblish local exchange service gs distinguished

Lrom genersl territorisl exchenge service in certain parts of ite
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texrritory. Applicant-on Pobruary 7, 1924, *iled an amendeu

application 2n welch it ssked trat i1t De allowed to eﬂtablish
seperate exchanges -at iontebello and Culver City, snd %o place
1n effoct the ctandard toll ratec between these exchanges and
Los Angeles end o»her pointe. The smended abplication.also
sets.forth applican 8 nropoyed uchedule of rates applicable 0
service in tresn sévera’ pronOQei eachange aress. Thezo

stes contemplute an avorage ;ﬁc*eaue oL 'pnroximately 40 pox
cont over the existing rates. Applicant later 0uggo°tad the
estoblizhment of o separate exchange sree st Boverly Hills, with
stendard toll rotes to Los Angeles sund other poin#s. On August
20, 1924, spplicent requested & further modificaticn of 118
originasl applicauion vy asking thet a rate for foreign exchange
seyvico be established. Applicant aleo requested suoch further
relief as may be found necesssry.

Ecerings in this proceeding were held before Com-

ssionéis Seavey, Shore and Whittlesey in Los Angeles, on Feb-
PUALT é, Asvril 8, Jwae 24, 25, 26, 27, August 18, 19, 20, 21,
September 17, 18, 1%, 22, 23, 24 and 25, 1924.

Detitions for leave to intervene wexre filed through

We We Clury, by e 2o Vail, ot &l, in walch petitioners reqguecstaed

tnat Southern California Teleyhone Company te requiréd to extend
the bouﬁéaries of the Lot Angcles Exchange Ares to include certsain
sections now in the iontedello Zxchange Area, and by California Ty-
1i40 Company et 2l, end Theodore Payne, in which petitionors To=
guected that Southern celifornia Telephone Compsny be required 1o
extond the bounderies of the Lot Angeles Zxchange Axea %o include
a certaiﬁ cection of tro present Glendale Zxchange Ares, located
nofth of Tos Teliz Boulevard sud esst of the Los Angeles RiveT.

4 petition wes £iled by Z. P. McCarthy, et al, in wiich

the petitioners requested that the L0S Angeles Exchange Area




be extended to include a certsin section of the (lendele Exchange
Area located along and adjecent to Ter&uge Rosdu:.

Some eighty (80) letters and petitions from individuels
end organizations of Los Aingeles end vicinity have been filed with
the Commission during this pfoceeding, protesting ageinst the es-
teblishument of measured service and an incresse in the rates for
telephone sexvice. |

The formal complaint, Case No. 2026, filed by Simons
Erick Company sgsinst applicaht on July 23,1924, and amanded on
July 25,1924, was concolidated with Application.No. 9648 for hear-
irg, by order of this Commission in Decision No. 13849, dated July
26,1924. This complaint involved the quegtiog of service between
exchange areas, & matter under considerstion in'Aﬁpliéation No.

9648,
Appearances were entered by the various cities end ore

ganizations as listed, and in meny of the hearings joint roepre=
sentalion snd presentation wes followed by the aprearing parties.
This is a proceeding in whieh more than ordinsary inter-
est has been taken by telephone subseriders, various orgenizations,
citiec and the public in general within the territory served by
applicent. DNot only were these interests represented, but they
were aided by expert legsl and engineering counsel. During this
proceeding o vest amount of evidence has been introduced. Appli-
cent in 1ts presentation of its csse submitted in connection with
eitended oral testimony, gome twenty-four (24) exhibits. These
exzibits covered tke subjects of valuation, revenues, expenses,
licensee revenue chsrge, Western Electric costs and rate studies .

and anglyses.

The City of Los Angelos submitted some twenty-four (24)
exhiblts in thig proceeding. The scope of the exhibits coversd .
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chango arecat upon the service and chargest change in the primary
rato aros boundaryt comparison of rates of varicue citié%\ com=
verison of costs of telephone equipmen%i Ugi.%omparison of operat-
ing expenses and cost 0f service furnished o applicant by Anerican
Telophone and Telegraph Company. These exhidbits ané tostimony ac-
compsxnying were supplemented by oral testimony by lessre. Wray and
=411, Consﬁlting Zngineers of Chicago. who appeared as witnesses
for the City. '

FolloWing the f£iling of the application in this proceed=-
ing bj Southern CaliZornis Telephono Company in December, 1923,
this Commission's Inginecering Department immedistely begsn sn ex=
raustive investigation of oll operatiocns of the Company. A check
was made of the valustion of the properties of Southern California
Teiéphone Compeny and an investigetion made of the ressonableness
of fhe past oporating oxpences, together with an analysis of appli-
coxt's revonue reguirements. In sddition to these, & most exten=
sive investigation of the service furmished in Los Angeles has been
mede. This service investigation, however, has not been confined
solely to tais particular procoeding, but was started some two
yesrs age, and hos been continuglly carried on, asnd it is contem-
plated to continue it in the Puture. The Commission’s Auditing
Dopartment has made an gudit of the Company's books ¢overing the
period of the Company's entire operstion from 1917 up to Docembor
31, 1923. Sevontoen (17) exhidits wers submitted covering the ro= |
sults of the work undertaken and porforméd by tke COmmiasion's
stafl in commection witk these investigations. Those oxhibits dealt
with the auwdit of the Company's books, the check of the valuation,
depréciation studies, duplication of plant, rate duce, operating

exXpenses and revenues, provosed modification of Lrimary Rate
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thé offoct of mossured servico and the establishmont of separste ox~
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Area.and‘Exdhange Lres bournduries, and & zorning plan as & substi-
tution for the Company’s sepérate exchange method of rendering sere
vice. kxidence was 2lso introduced relstive to the past anﬁ“preseﬁt
quality of service rexndered. ‘

Yng City of Beverly‘Eills submitted ten (10) exhibitélg

relotive to tre efioct of the Compony's proposed ratbes on~subséfib;

ers residing iz Boverly Hills. ULhese exhibits imcluded two re—

POTLS by Krae G. Je Komny, consulting Znginsor, dealing with fha Comm~
sey's vroposul for the arrangement of sepsrate exchanges st Culver

City sud Severly Zills cud o comparison of the Varims rete pro-
posals mpde Iin this proceedings  Other exhibite were f£iled on
benald o£ Cu1v¢r'City axnd South Pugsdena, the Zost Side Orgsnization,.
“neodore Payne, the Town of Shermsn snd Cheviotdale iTact.

- Briefs wore filed following ¥he close of the.last hecxng
zeld in this metter os follows:

1. Cvening ond reply oriefs by City of Ios Angelés-and
Generul Citizens Zelephone Committes by Jess E.
Ycphens, Hugh Gorxdon, Ae. J. Eill and iax Thelen.

Revly wud closing briers by Lpplicant, Southerx
Celifornia Telephone Compeny, dy E. D. 2illehury
and J. U. Shew. ' S

Cvening and reply briefs by Citr of Zeverly Ellls
29 Shermox Chnexber of Commexce, by L. 2. Schweb
ané Rickexd Z. Wwalbz. s

Brsef by City of South 2usudens by R. V. Orbisou, .
. R. Xoxny sxd Horace E. Vedder.
3rief by City of Culver City by J. T. Immels

Opening wxnd reply briefs oy C. & O. Orzsmental
Iror Works, et sle., by Ofiielveny, ilillikin, Tullex
and Msc Neil by W. We Clarye




AppXicant in this proceeding is seooking the establishment
of ceperate exchenges st lMontebelle, Culver City and Beverly Eills,
witn locel rotos within cach oxchange area, together with toll rates
betweern areas: the introduction of an optional measured rato for
business service, the establishment of a rate for Ioreign exchange
sorvice t0 allow & subscribor invany exchange aree to receive diw-
rect sezvice from any other eoxchange ares and an increase of,its
rates, suck ac will allow it to receive sufficient reveuue to pey
overating exvenses and ¢ ressonadle emowtt for return wpon toe
volue 0f its plant uwsod and wesoful in rendoxing serxvice 1To"its
cubseribors.

Tistory of Corpenv.

Prior to lay 1, 1917, teloephone sorvice in Los Angeles
wos furaished by two companles -- The Pacific Telephone and Tele=

greph Company, vhich opersted s manual system, and the Zoxe Tele-

L$)

hone wad Telegzraph Compeny, which oporated an automatic cystem.
Mo cervice, being competitive, practically reguired many sub-
seribers, particulorly business, TO subIerido 1o both sexrvices.
In 1916, Southern California Tolephone Company was'organized and
on May 1, 1917, ascquired tho properties of the Pacific and Home
Compsnies snd begen operevions as a public uvility.

At the time of consolidotion the combined properties of
the two companies representod an invesiment 0L approximately
816,000,000. The numbcr of telephone stations, excluding duwplicate
statfons. toteled aporoximately 119,000. During the period of the
war following tkhe congollidation, there was 1itfl§ activity on the .
part of the Company in oxtending its system. Commencing 
sbout 1219, snd thereaftor, o very rapid growih in demand for
tolophone service occurred, snd at the £ox0e time the Compahy ox=
perienced increased costs resuliing from war and post-war con=
ditions. ' Thic made it necessary for applicant %o

spond largo sume of money in the fLece of the faet That

-
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1t could not expect any rolicf in the form of Lncressed rates, 88
did other utilities opérating wund er the Burleson rates, due to a
stipulation in which it oagreed, at the time of the consolidation,
n0% to sk for sny increamse in rates dwuring the following five year
period. On spplication by the company, this Commission in its
Decision No. 9864 (20~C.R.C. 981) deted December 14, 1921, au~
thorized an increase in rates of approximetely 50%, effective
January 1922. Since tnat date no further increase in rates hLas
been granted, slthough the question of rates and service has beem
the subject of formal investigstion.

Since the wor and up to the first of tais year, tele-

ﬁhone sexvice in Los Angeles has been unsatisfactory. This was
due largely to the unprecedented incressed demand for telenhons
service togéther with the ina&équacy 0f certain portions o2 the
telepkone plent acquired during the consolidation snd the ddffi-
culty which syplicant hae oxpericnced in obtaining additionsl
equipnent. During the past two years the Company has experded
large sume of money snd has made various changes In its operations
in improving ite syétcm, and at the present time the general serw
vice furniched by applicent is reasomebly satisfactary.

At the present time Southern California Teleﬁhone~Com-
pany is furnishing service by mesns of both manuel amd sutomatic
eqpipment_;n the City of Log Angeles snd surrounding ter¥1tory, in-
olvding the cities of South Pasadens, Montebello, Vernon, Hunting-
ton Park, Culver City ond 3everly Eills. The entire area served by -
‘applicant is included in one exchange srea with the exception of
Montebello, where an exchange was established on Auwgust 1, 1924,
under anthority granted in this proceeding,and Culver City,in whick

both local and Los Angeles service is furnished., The City of Soutk
Posadens 18 not only sexved by applicant but is 2lso served by the




Eome Telephone snd Telegraph Company of Pasadenas On June 30,

1923, the investment of the Company was reported by it to be ap-
proximately $46;OO0,000.00. The number of stations in service
on Juae 30, 1923 was 197,952, and there was also & held-order
1ist of zpproximately 20,000 stations. On September 30, 1924,
the number of stations had increased to approximately 249,450,
with a held~order list of approximately 11,000 stations.
Pinancially the history of the Company since consoli-

dation indicates earnings below what would be congidered & ress=-
onable return on the investment in applicant's properties and
a8 shown on the Company's dooks the esrnings have been below
operating expenses since 1921,

| The Southern Californis Telephone Company has been
before this Commission in forxmal proceedings since the time of
the consolidation in 1916, es follows:

1. Consolidation - Dece 3845. Appe 2227 (11 CRC 806).

24 Subscribexr®s Optior of Telephone - Dece 7311
Appe 2227 (L7 CRC 968)e

3e Culver City Rates -~ Dec. 9516, Case No. 1538.
(20 CRC 568)e

4. Rates and Service = (Dece 9864s App. 6285 (20 CRC 981)
(Dece 10142. Apve 6285 (21 CRC 274)e

6. Rates and Services « Dece 12733+ dppe 5145 =
Case 1796 (24 CRC 14)s Dece 13478, App. 8145(24 CRC;
864).

6e Stock Issues - Dece 12929, Appe 9456 (24 CRC 228)e

General.

The consideration of this proceeding resolves itself

into two maln subdivisions, first, the determination of the total
gross conmpensstion which the utllity should receive from its sub=-
scribers Zor service rendefed; and second, the determination of
the spread of cherges smong the various classes emd groups of sube

scribers., The first of these involves the determination of a rate

base, depreciation allowance, operating expenses, Proper oompensatim
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from conngcting communication utilities, rate of returnm, and
1gstly, fhg sotel gross revenue required to meetb these, items.
The sépond recuires the determination of the kind end classes
of service the Compeny it to render, the method 0f vpayment of
charges, sad the relation of the varioug charges which sre vo.
cpply to the different services. This‘involves the determina-
tion of the raste differentisl between the different classes of
subgcxibers' service, and between the different grades of sexv-
ice within each group, such that the aggregate of all charges
vill result in tnat totsl gross revenwe which the Company is
entitled %o recelved.

| | Tne rates which will be fixed herein will be effec-

tive during 1925 rather tren for the year 1924, 4§ The evi-

dence presented in this proceeding relative 1o es ipated capi-

val, oﬁerating‘revenues and oxpen§e are deosed upon mofeldéfin— A
itely known facts for the year 192%, it appesrs 1ogical,there-
fore, %0 use the basis of 1924, adjusted for changes made dur-
ing the year, &g & méaéuring stick 4o dotermine the ressonable=-
ness of thé réteé rafher than attempt %o estimete the particu-

-
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lor conditions of 19235.
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Taluation and Rate 3Bese.

Applicant submitied a so-celled inventory of its
‘properties as of June 30,1923, together with threc appraisals
2d also & report chowing the book cost of ite property as of
thet date. The totals us submitted are as follows:

Taluation as of
June 30, 1923

Reproduction Cost Hew +62,072,600,00

Reproduction Cost New Lecs
Depreciation o7, 881,300.00

ietusl Perlormence Appraisa 47,306,484.92

Book Cost - 45,797,352,58

mrne Reproduction Cost New estimate sprparently essumes

& Six~yesr construcvion period, two for plamning end development

erd four for scitusl construction, with prices based upon price

trends covering the present end the future. In tkhe estiﬁéte it
nas been acsumed that the plent would commence. $o come into ace
tual operstion during the lest three years ol construciion. ip-
proxizately 57,000,000.00 kos been included in this total for In~
terest During Development ond Loss from Cpexation, in sddition to
Interest during Conetruction of 71,424,000, under the hypothetical

reproduction period ¢stimated by vhe Compsay. This sppraisel elso in-




cludes the estimated cost of cutting and replacing pavements not
actually cut by applicant. These two items are in excess of that
which would be Zound under an actual yerformance appraissl even
were price conditions o the present in efrect. This estimate, a8
is the case with many estimates on Reprodustion Cost New, includes
the estimated cost under present prices of propexty as it exists,
although to a considerable extent the’older property is at the
present time more or less obsolete and would not be constructed as
actually irnstolled were the yrroperty to be built at this time, The
utility is now actively engaged in tsking out some of the property
and will continue to be engaged in this work because of obsoles-
cense and inadequacye

The ertire estimate is based upon assumptions of con-
ditions which have not in practice occurred and piobably-never will
occur. It is apparent that the Company itself does wuot believe that

either its Reproduction Cost New or its estimate of Reproduction
Cost Less Depreciation are the dominant factors in determining value,

although this is urged in its drief, Its om witness, lMr. Fleager,
after considering, &8s he stated, the question of the propérty a8 a
whole and the various elements of value and factors afiecting it,
concluded that the fair value of the property as of June 30, 1923,
was $504000,000.00, or over $7,000,000400 less than the estimated

Reproduction dost Less Depreciation md over $12,000,000.00 less

thaz the estimated cost of Reproduction ivews

The Company's position that the present reproduction
value of the propexrty is & very important factor in the determinaée
tion of the fair walue of the property and the rate base t0 be allow-
ad,raises again betore this Commission the gquestion of the basis of
valuation to be followed in the detormination of rates. The pro-

visions of the law with reference to¢ this subject sre not explicit,
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and discussion is, therefore, lurgely turned upon decidons of
uno couwrts. The difficulty in making a dlrect application of
&eczsmons,of co:rfs in the problems before the Commission is
thet the higher courts nsually only aifirm or reverse‘the £ind~
ing° o* tae lower tribunale, elthough some pronouncements ag fo
the gxac;_baels have veen made. The decisions geners lly deal
zore wiﬁh the problem'of vhat i3 or is not confiu ation than
with the sowndnces es & whole of uh@ various nrinciples of rate
rggu*gtioné wonich rsve been under review. The general basis Wbiqh
haé been used in estadlishing confiscetion is that the utility is
ontitlgd tb recelve o fair return upon the reasonable value of.
1te properties at the time of the ingquiry. This rule hau been
develéned and is ueed as a test of confiscation, and i° ﬁot the

"ult of an inguiry ceeking the basis of rates that will estabf
ligh' The most advantageous econonic relations between pudlic
ufilities, the 1nvcutoru, and the nuolice.

| The enormous demand Ifor telcphone service in Log
ingeles gnd the cont lunuing requiréments Tox large sdditional
. vear oy ycar reaq wire that rates e ceg abiished on ﬁ‘
hat will moke pos °1ble cort inwous development by the
uﬁi ity and the rendering of sdequate service. The Compahy,
to & lsrgehextent. 28 an ¢gont of the » bl;c, iz called upon %0
exvend moneys regariless o whether the price of material and
lssox is high or low. The inves mext may be rolaiively high
oecau e the QEm 1née of the public come at a time of nigh or;ces,
or relatzvely ’om oeca‘oe the demands come et times of low prices.

licant cawnot cnooue wnen it ig to expend money if adequate

e ‘r a

servmce is to be rendered. AS o metter of eouity, therefore,.

the utilitv ic entitled to consideration of 1ts investnment
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and both 1t and the public chould be protected ageinst the offeet of
wide Zlnctustion in values, determined on fluctuatiag prices of mat-

arials or lubor. The oxporionce of this utility during the past

fow years has indicatod tho nocessity, if tze public is to be con-

tinnously and adeguately served, thet the utility heve & fair and
stebilized return upor the moneys thot it hac invacted in the proe-

perty. Altkough it might be to the advantage of the utility to
clain 8 valne.based upor & reproduction of tho proportyiat};his time,

fho effect mpor the wtility in case of a drop in thg;ie;él of prices

=igat be seriously detrimentel to 1t and the public:;ﬁ'thé_future.
Tre welfare of the city regquires that the rates for tele-

phone service be as nigk as, snd no higher than, is necessary Zor

developmént of tho Comparny to keep pace witk the demand for sexvice,
It is true that ia tkhe past onormous development has been carried on
#ith 1ittle or no return, but this caanot continue, snd has occurred
pértly bYecauze of the dellief that when good service was rendered,
adeguate rates migkt be obtaimed. 4 return that 1sisufficieht1y
libexral to eﬁcourage the invesiment of new mozey can hardiy be held
to be confiscatory. It is iateresting to note that the Company,

ia this case, does 1ot ask for rates whick, in accordance with 1ts

theories and estimates it claims, 1t would be entitled to under

the law. It is apparont that the Cohpéhy itself avpreciates the

foct that the application of the rates ﬁhichtit clainms 1t is
legally entitled to would be injurliouws ¥¢ the Company iteelf. The
nmain prodlem before the Commission is to determine a basis which
will keep the Company solveat, growisg and in a positlon to meine
tain its property and render adequate service st the preseat and

in the future.




_The Company’s Actual-?erform&nce Appraisal, with
the exceptions set forth hereafter, closely approximates in
principle the Histoxrical Cost Undepreciated heretofore uesed
by this Commission. The Commission's Engineering Department
made & check of the inventory of the property o’ inapiar es
it was precticable, and fouwnd the-inventbry to ve reasonably
correct. A more extensive check was made of the Actual Per-
formance Appraisal submltted by the Compeny. A4s to the
structnralvproperties, the report of the Commission’s engin~
eors wag +that the Actual Performance Appraisal wae in thelr
opinion reaaqnable and closely represented the Zistorical Re-
productioﬁ Cost Undepreciated. It appears that it was not
possible definitely to check the reasonsbleness of the ap-
praissl of central office equipment snd private branch ex-
changes. This part of the property has been, in most cases,

jprstelled by the Western Electric Company for the account of

tre local Company and there is no direct comparison witk other

césts, because the Western Electric Company is the only coupany
supplying & lerge pert of this equipment. The evidence, how-
ever, indicates thet the level of wages peid in connection with.
éﬁa installetion of eguipment Qas reasonablo as compared with
wage sceles of other utilities, and also,'the evidence is fair-‘

1y definite thet, insofer as Wectern ZElectric prices are oom-
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paredle with similar pricez, they are lower %o epplicant tﬁan
those 0f competing firms. From this it cannot be concluded
that the éosts are higher then are feaéondble, althoﬁgh no com-
plete and satisfactory check can be made.

The Gommission's engineers submitted an exhibit sot-

tz‘lng Zorth an eztimated rato base for tho.propertioa for the
your 1924 using tae actual performsnce sppreissl as swbmitted
end checked, excltding certain items which were considered as
not properly belonging to the rate bose. The Compeny hac in-
cluded the sum of $2,859,202.00 for construction work in pro-

grece, o% & part of the Actwal Performance Appraisai. This‘

represents bulldings and ogquipment under comatruction but not come

ploted, ec differentisted Z£rom plemt installed in excess of the

imrediate demantz dut ressonsdly reguired for the geneial‘growth
02 the aystem and rendering of adegquate sorvice. This construc-
tion work in progress represents property not used snd useful in

the public service at tho time of valuation and to whick inter-

est ‘during construction should be added as & capital account. Ve
can see no Justification for the inclusion of this item in tie rate
base. Certain deductions were made for duplicetion of plent, and
there sppears no question as to their corroctness. There were sl-

$0 excluded from the amounts set forth in the Company's sppraisal

itens resresenting cash, employees' working funds and amounts due

from subscribers and agents. In place thereof the engineers of

the Commission allowed an amownt to cover working cash capital,
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which amount ig in sccordance with the general besis heretofore
fownd ressomsble by this Commission relative to working cash capi-

tal.

In the valuation of lands submitted by the Commission's
engineors totaling $2,267,015.00 as of December 31, 1923, certain
lands were includsd which 4id not represent operative property as
of that date, but which would become operative some time after
June 30, 1924, when the bulldings being constructed thereon wounld
become opersative. These lends are in the came genercl classifioca~
tion a8 Construction Worx in Progréas. It would appear that the
agoount represo#ting these lands, and totaling $518,900.00 ghould
be excluded.

The City of Los Angeles and General Citizens? Telephone
Committee nxge that possidle further reductions shouwld be made in
tre sppreissl. It is suggested thet en item of Interest During
Co;iéf;uétion of 5237,409.00, included by the engineers, mey be on
'cdﬁﬁﬁction work in progress and therefore shouwld be excluied. It
apbears“ that thic item does not represent interest on construction

work in progress but is interest during construction not transférred

to various ascounts. We see no reason for & reduction of any of

this amount. ‘ ‘
Further Reduction is urged in view of the fact that the

total aotusl Perfomance A;pprs.isa.l’ es of May 1, 1917, was in ex-
cegs of the finvesiment in the property &s skown by %the issuance of
stocks and bonds at the time of comsolidation. Reference to Deo-
isicn No. 3845 (11 C.R.C. 806) indicstes oleaxly that the Reproe
duction Coet New of the properties consolidated at that time m
in reelity on the hictorical basis. The issusnce of securities

in comnection with the concolidation was on the bacis of this




Reprodnction Cost (historicsl) less estimated accrued depreciation,

g figure spproximtely $3,000,000.00 less. The reasonable Histor—-
iezl Reproduetion Cost, undepreciated, of the propertlies represents,

with tke excepiion of le.nd* which sre included at the present value,
the reasopable cost now o:t‘ the properties when and as constructed.
It does not appear that euny change in the Commission’s engineer's
figuroes chould be made for the regson urged.

It is wrged by the City and the Citizens' Committee, based
laxgely wpon the evidence submiited by their emgineer, lr. Dillon,
apd throuvgh testimony of Messrs. Wray and Eill, that the Compeny
is now over—installed and that much plant has been construoted
whick is for future operations rather thax for the present; and
that, therefore, & further reduction should be made becanse of
this over-installation. These sonclucions appesr baaed nsinly

upon the fact that the invesitment per stotion bhas increassed
ma.ter:.a.ny since 1917, end the cost per station added during re-

oont years nse been high. Ccmparison 13 made of the costs per sta-
tion in Chicago ard New York showing that both the sdded cost per
station d'a:r:mg recent years end the total cost per station :Ln YTos
Angeles is relatively much higher. Sufficlent data is not available
chow the correect weight that can be given to these compsrisons.
They are indicative of higker costs but not of majustified costs
under the relative cirowmmstances enstmg. Without q_'a.estion,
applicant’s system was wadex-developed 1n 1919, 1920, 1921,
1922 end possibly in 1923. The inability of applicant to
sarve the new subscribers spplying and the umsatisfactory sez'v-
ico vendiered to subscribers on its aystem clearly show thet s ma.t—
erial mcrease in facillities was imperative. The City and this

Coamiceion has continuously urged applicant to exert gxea.tor




effort to meet the demande and wnless it has far overQshot the
merik ot this time, no reduction of capitel should now be made.
soiicent 1S Just cetehing wp with tho domand £O0r services A
cé%téin’f@a&onable'sﬁéplds of'plané‘facilities is essential for
500d sorvice. In Jane 1922 and 1923, when the fixed canital om
mownted $o $170.00 éﬁd $210.00 per station, resPQctively, unp
savisfactory conditions existed both ac Lo servico an& delayed'
fnstellstion, This Commission believes %thet the Company should
meintein o reasonsble emowat of gpore eqpipment and *acmLitieu
‘in order that.all”&emands for telephone sexrvice may be $roperly
token cerd of and that it should 1ot be necessary for nroapective
‘subscriversvto weit for eny wadue length of time before Service
-gan be obteined. ' THEXe it no bYetter indication thet good ser~
'vice ic csoured than for applicext to he 'in such a posi ion.
applicant u&u been Iinstelling extensive dasic nlanm thuﬁ luying
the founda\ on for the future g*ovth in the City. _all new plaet
mdst 06 constiucted with the Puttre in view. It may 6e_§os$iﬁ;ep
‘that the present imvestment per station is comewhat highor thar will
‘Sﬂtain on dthe overage in the *utute. It does not anpear, however,
tzet over-built plonmt exists to the extentfhnat any aeduction iram
theo rate base shouid be nade, L
2eblc No. I herein cets Zorth, by °ccoun£s, a@plicant’s
olaimed velustions snd book cc°t' Tab‘e No. 2 sets ¢orth the Sum-
‘maries, together with additions to December Slut, 1923, 25 shown in
applicab%‘s exhibits. Tgblo Jo. 3 shows details of tho actual pexr=
fornonce éﬁﬁraisal by secounts, of oporative broneruy plu° 2ddi-

$i6ns ond betterments to Decembor 3let, 1923, a5 used by the Com-

nission¥s engineers,

3
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ihe Commission's Engineers? estimste of The rate bese
for 1984 is set forth in Table NOe 4.

ine lended copital as set forth in vhe Engincer's ex-
hiﬁi shou’d bc reducecd on sccouwnt of laxd not inm operation. On
the other hand it Cppears that the average operative additions
cud betterments Lor the yesr 1924 will bo spproximately $7,708,0004
aé coxpared with the actusl for the f£irst sixz months of $6,727,807.
dag lergely to the bringing into completion of o greéter‘amount of
propexty during the last six montks of 1924 than during the first
sik montﬁs. It 48 %0 be noted also thut the estimated aversge
nmmbor of °nbscr1ber Stations fox the year 1924 is 243,000 and is
in exccg; of the number commected amd in service as of Juae 30,
1924, by 1245 stetionss |

‘Ine second columm of Ysble Noe 4 Sebs forth the estimated

rate‘bgsé found reasonable herein Lor the yesr 1924 totalling

958,661,454, Dhis is in comparison with tre Company's claim of

foix velue, as of the same date, of §68,147,000,




TABLE XO. 1

APPLICANT ¢S VALUARION OX PROPERTIES. _—
. OX i : N .

AS _OF JUNE S0, 1923
) Aotuzl Ests Cost Est. Cost Amount
Performance of Repro- of Repro- on
Appraisal Guotion duction less Books
Account S540414C, 5¢0.2.C, Depreoiation SeCeeCs
. Bxs §3e Exe §4, S56CeeCalreiby Exys {6

201 Organization $ 1,793432 $ 76,000 & 76,000 ¢ —
202 PFrenchises 4,624,90 4,600 ’ 4,600 4,107.00
204 Other Intungibles . — R L ae b27,645.37
207 Exchange Rt, of Vay 95,363495 169,300 166,100 95,353,96
211 Land 1,861,991.36 1,861,300 1,986,700 861,668,b1 .
212 Buildings 2,265,075446 2,736,500 2,620,200 2,222,048,69
221 Central Office Equpt. 14,600,921,07 16,684,900 16,268,100 14,241,467.99
231 Station Apparatus 2,261,197.28 2,264,400 2,015,300 2,250,378,91
232 sStation Installation 1,617 ,460.90 1,972,000 1,577,600 1,611,416.71
233 Interior Blocx Wire 82,500467 b4,500 43,600 B2,327.28

. 224 Private Brench Xxch. 1,952,027.71 2,336,600 2,219,800 1,942,5681,.82
235 Booths & Sp.Fittings 20,400472 21,400 17,100 20,400.72
.. 24l Exchg. Pole Lines 1,896,971436 2,287,600 1,876,800 1,813,713.86
Y 242 Exohg.derial Ceble .. 2,883,414.60 2,861,800 2,757,700 2,702,618.41
"7 243 Exchge.derial ¥Wire 1,604,728.38 1,696,500 1,422,400 1,661,357.72
244 Exong.UeG.Coniuits 3,076,617465 4,645,800 4,460,000 2,967,986432
245 ExohzeUsG.Cable 7,189,866.6b 7,794,800 7,406,100 7,006 ,480,01
262 Toll Aerial Cadle 3,540,470 " b,700 . 4,900 , 2,903,537
253 %Toll Aorial Vire 40,314,10 63,100 47,800 34,462417
254 701l U.CeCondult 394,09 400 400 36227
256 _Toll U.G.Cable 6,763414 9,200 8,700 6,415448
261 Offlce Fur.& Flxtures 294,429,770 294,400 220,800 294,429470
262 Gene Shop Equipt. 74236400 7,200 5,000 7,226.02

263 Gon. Store Equipt. 13,697.16 13,700 11,000 13,697.1
264 GoneStablo & Garage b54,097448 654,100 387,900 554,097 448
266 GensPcols & Equipt. 148,247,04 146,300 148,200 148,347.04
2otal ocarried forward £42,432,676.28 £48,663,100 $44,609,900 $40,923,642.94
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' "ABI-E HOo 1 (Oéntinnedl

Aotual Bst. Coat Este.Cost Anount
Perforuance of Repro- of Repro on
Appraisal duwotion dustion less . Books
e e SeCeeCe S.04740s Depreciation 8.0.0.Ce
Adcdunt‘.""" BEx #30‘ .- Bx {4,. N .O.L.G-EJ:.#B. Exte 56-
Brought forvward $42,432.evaaze $46,663,100° $44,609,900 £40,9253,542,94
268 Interest during - . .
Comstruction 237 408&90 1,424,000 1,310,100 237,408:90 .
270 Undistridbuted Const. . _ ’ , T
Expenditures ,703.13 326,000 325,000 S 2,703,138 -
104 Construction Vork - _ T e
in progress 2,859,3-01.95 2,859,300 2y 859 509 2,869,201496
113 Cash . 141 ,355443 141,400 141 ,400 141,356:43
©115 Employees! Vorking runds 25,920:54 35,900 85,900, 25,9854
118 Due fra Subsoriders A . L e
and Agents 384,847426 384,800 384,600 384 ,847426 -
122 Mat'ls. & Supplies 1,212,262.48 1,212,300 1,1884100 1,212,262,43
Loss froa Operation - 188,600 188,600 N
Int, During Development p et 6,838,200 6,838,200 —=
GRAND TO5AL $4%,306,4841292 $62,072,600 £67,861,E00 $45,797,862458
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Aotual Peorws

formance

Appratgal -

Bstimated -
Cost of Re~

production -

Fstimated
Cost of Reo=
prodwtion
less Depyo~
clation

Book Figure

Falr \’a.lue> —

B “Additions &°
Total- ~ - Betterments
es of  June 30,1923
Jumé 0 - to "o

1923 Deos 31,1928
$47,306,4684492 $8,142,059435
62,072,600,00 8,142,059.83

P

-

57,861,300400  6,142,059483
45,797,562466  8,218,745461
$68,142,000,00 §6,005,090,00

. §60,000,000000 §8,142,000400

Estimated .

. Avorege
© -Dotal Additione
..a8 of . ad L7
‘Deos 81, Bettormants

1923 1924

-

" $66,448,644426 $8,005,000400

70,214,669433  8,005,000,00

. aw -

 66,023,869483  8,005,000400
| 54,016,098019  8,072,000400

EY

Estimated
Average
1924.

£63,453,54442b
78,219,669485
74,028,369433  _

62,086,098,19
£66,147,000400




TABLE §O, &
ORPERALTING PROPERTIES OF SOUTEERN CALIFORNIA TELEPEONE COMPANY,
AS OF DECEMBER 3k, 19232

s Additions
& Betterments:

e B8
l [ 2]

: % Operstive : Lecc Lands : Operstive
: s Property- :June 30, 1923; Property. :
: : Less ‘Londs 3 to + Ineluding :
: : es o .Deo. 31 1923: Lends g of =
: Account zJane 30;41923- - .Dec. Sly 1923.:
201 Organization $1,79332 - ¢1,793.3~
207 n“change Right of Way 95,353.95 $3,468414% 98,822409
211 Lands . - 1 768,115.00
212 Bullding 2,265, O7a.46 732,0794.28 2,997 154474
221 Central 0ffice Equip. 14 600,921.07 4,512,689,83 19,113,580.90
231 Station Apparatus 2 261,197,28 "237,038,14  2,498,235,42
232 Station Installation 1 617 460.90 379,679,779 1. 997,140.69
233 Interior Bloclk Wires 32 500467 ‘ 5,15&.~0 37 5654487
234 Private Branch Exch. 1,953,027.71 364,892, 66 ...,316,920.37
255 Boothe & Spoc. Fixt. 20,400a75 " Xe942,78 22,343450
241 Exch. Pole lLines 1,896,971435 «l0,725434 '1,886 246,01
242 .Exch, Aerial Cable . 25883,414460 =107,702,94 -2,775,711,66
243 Exoch. Aorisl Wire 15604,738438 .-36,188.92 ‘ 1 568,549.46
244 Exch. U. G. Condults 3,075 517465 (8325639426 3 308,156491
245 .2xeh. U. G. Cable 7,189,866.55 1,079,541,07 8,269,407.62
252 Toll Aerial Caoble 39540,70 - 5,540470
253 Toll Aerial Wire 40,514.10 2,016.51 - 425330461
254.To2l U, G. Conduit 394409 . .- . 394,09
255 'M01l U. G. Cable 6,'?53..14 . - . 65753414
262 Gen, Shop Equide 72236400 T 4hde4T » 1,68044%7
263 Gen, Store Equir. 13,697416 -  4,8464,07 184543423
264 Gen. Stable & Goarage - 554,097448 =102,787443 451,310,408
265 Gen., Tool & Equip. 148,347 404 - 3,788.17 152,135421
TOTAL LESS LANDS $404570,683,92 $v,:34a,eog.35
TOTAL INCLUDING LANDS . $49,682,608,28
268 Int. Durinz Comste .  237,408,90 ' 85,9448l 323,353,701
270 Undiut*ibnted Const. ExVe 2,703,413 7,287,656 9,990,469
NOTAL 240,112,03 . 93,232,37 B33 334440
GRAND TOTAL LESS LANDS  $40,810,795.95 $7,437,041,73
GRAND TOTAL INCLUDING LANDS . $50,015,952468

(~) Denotes credit item,
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TABLE NO. &
RATE BASE
SOQUTEERN CALIFORNTA TELEPEONE
1924

NE COMPANY

- C.R.CLEng.Dept.

Estimated
Rate DBase
1924

Reasonable ,
Rote Bose
1924

Overative Froperty ac per C.R.C.Exhibit . -
(Brown Report ss of June 30, 1923 $40,468,902,
toer Accouwnte as of June 30, 1923

Zxchenge. Right of Way

Interest . During Consuruction

Organization

Franshises

Undistributed Construction Expanditure°

95,354.
237,409.
1,793,
49635,
2,703,

$40,468,902,

95,364,
257,@9.. ‘
1,795.
4636,
T ‘2,703.

6§era$1ve Property less laxds : . .

as ol June 30, 1923 340,810,7965_
Additions and Betterments, lesgs 1ands

July‘l, 1933 to Deec, 81, 1923 - .

oo C -y

$40,810,796,

7 9437 4043
Operat_ve Properuy lmss Lands, -
g8 of Dec, 31, 1928 348,247,839
Operative Lands as per C.R.C. Exhibit o
(Lcauliife Report) as of Doc, 3i, 1923 2,287,015,
Reasonable operetive Lands us of.Dece3l, . ‘
1923

7,437,042,

| $48,247,8%8,

Lo LAY k2
w ! [ B
oo

1,768,115,

Operative Property as o Dec. 31,1923 $50,534,854,

Additione and Betterments

Janwery 1, 1924 to June 30, 1924 65,727,807,

Average Additions énd Bettermenxé-1934

£50,015,953,

7,706,000,

357,262, 661e
) 40,500.

Operative Properiy as of June 30, 1924

Daplication of Plant as of Jume 30,1924

$57,721,953,
40,500,

57,222,161,

.Materials axd Supplies and

Working Cask Cspitel 1,000,000,

- $574681,5455,

1,000,000,

Rate Bese ~ 1924 $565222,161,

$58,681,453,




DEPRECIATION

The Southern California Telephone Company has estimated

the sum of $2,812,000.00 as the deprecistion allowance to be in-
cluded in operating expenses on the basis of the year 1924, This

depreciation is estimated on a atraight line dasis, and totals

5.28 per cent of the depreciable fixed capital accounts. It is the
position of the Telephone Compeny thet because of Jurisdiction .of
t2e Interstate Commerce Commiss;on ovor the accounting of teléphono‘
compenies doing interstete business, and the requirements of that
Commigsion relative to sccounting, the California Cogmission bas no
jurisdiction to fix a different smount for depreciatfon or to use &
different method of computing depreciation than pas been follow&d'
by the Telephone Company under Interstate Commerce Commission ac-
counting clasa;fioétion and rules. It is apparent f:om the,ey1QOncg
that the Interstate Commerce Commission has not yprescribed ét this
time any svecific rules for the determination offdepreoiatidn‘for
%elephbne companies.' It is now engaged in the work Qf detormiﬁin;v
rates of deprecistion for telephone companies as reguired B§ the Acf,
but po final action has been taken by the Commiseion @s yet. The
amount of interstate business handled by this COmpany is a vexy
minor portion of the total business. o | ‘

One of the problems béfore this Commissibn is the dé-
terminetion of the reoasonableness of the operating expenses of this
wtility in connection with the fixing of local rates. No evidence
was presentéd to indicate that the Interstate Commerce Commission
Tas made any investigation to determine what 1g g reasonable.de-
preciation allowance for thié utility. Tke position'taknnvbflthe
Compaxry in thie conmection is equally &S app%ica?lc‘§o all qthe?
qxpenséé;l.lt ig required under the classification o£ accqunts,to
report its actnal operating expenses. It is true that charges to
deprecistion of plent and equipment are boged upon estimates and
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net upon sectural expénses, but it cannot be contonded that be-
cuuse the Company is required £0 report its setual exXpense ox
its estimate of expeanse 1o thce Interstate Commerce Commission
t2e Act under wkich that Commission operates prccludes e .state
coﬁmission, dealing with ¢ matter over waich the Interstaete Com-
2erce Commicsdon does not have generzl Juricdiction, from inguire
ing into cnd determining the reasonsbleness of the emount éetl
forta in the Company's bvooks. |

e are convinced from a considoration of the evidenco

o

nd the citutions in the briefs that this Commission in loeal rate

[¢]
7
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ase Jurisdiction to guestion the rocsornableness of 21lowencos
for operating expenses, including depreciatiom. The deprecistion
roserve uccumulated by thec Company has been largely‘iﬁQeéied‘in
Lts operctive yroperty, on waich a return is allowed or in proper—
¥ under'construction on which intercst during construction méy
bo cupitalized. It sppears, therefore, thut in using s cost uﬁde—
DPrecloted basis ¢ return is allowed updﬁ vhe relnvestod deprecis~
tian. The pudlic should have. credit for *his earniné. XT a,‘ﬂ'
Strelght line deprcciation iz to be followed, thon the accrued
depreciation on u siraight line besis received Zrom the PUbLLC
through rates should not be included in the sum upon wkich g ro-
tarn ig allowed, unless it is to be assumed thet in detormininsj“
the foir rate of return thais portion of the moneys invested W?ézv
obteined on o b;sis requiring n¢ interest ﬁaymont.

IXxe Poul Thelen, of the Engineering Devartment of the
Commiszcion, submitted & revwort bazed upon en exazustive anclysis

o2 deprecistion, both on arplicsnt?s and The Pacifie Telepnone axd
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Telegropa Compony’s system. The results of ails analysis 2y sunple~

Lo

.

zented by tectimony in the heoring wers not questioned by tihe Come
peny. In tae exhlbit on revenues and exvenses presented by the Com~

-

2iszion's engireers, cn onnuiity computed apon a o% girsing fund bes~
vee wzed. In the cssc of many cleetric companies,'a 67, sinking
funé'basis 2cs been used. In view, aowever, of tﬁe fﬁct vhes those
compunies ned ecsrned Iin the vest and are now generally esralag o
reosonaole return;‘whilo in tae cuge of this Compony thé eaz:inssl
furing She pess seven yecrs have boen low, it wowld sppesr thct o

Sp einging fund besis ic more eguitable to cpplicant and tze vudlic

e 2eul Taelen submitied in testinmony certaln suggesied
zodifications of the esitimete of deprecistion set forin in‘hiéﬂex-'
2ivdt. After further analysls, he was of the Opinion tbatszé lives
originally cstimeted for sitation opporatus chould Ye reduced from
4% years to 4 yeers, sund thet o chonge should de made inrthe liée of

private brancr exchsnges wnd possibdly in the 1ife snd salvege of

(.
f

cantral offlce equipment. Ve arc not convineod thet eny change

saould be made ot this time In hlc originsl estimstes made reletive

to centrel office eguipment. A4S to the Other two chonges, it co-

W

peers that an adjustment should be mnde.

On The basls of the estimote submitted in 2r. Thelen's
oxhibit an sanuisy of 1,680,000.00 wes included in the oxaibit of
so%al operating oxpesses. 3y using the modificotions testificd to
Dy wr. Thelen involving stetion a@paxatus end privete branch ex—
changes, tals figure then becomes $1,709,0Q0.00. Tais emownt iz’
subject 0 incresase on sceount of the inerecase in overage addi%ions
ani betiuerments for 1824 over tast included in thé engineer'’s os~
winete. Correcting for talzs, we fiﬁa toe re&sonabie annuify for

192¢ to ve ¥1,742,000.00.

o
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COST OF TOLL SERVICE

The question of the proper division of toll charges

paid by subseribers of applicant for toll service over lines of
connecting compenies is of yarticulsr interest and impoétanco in

this proceeding and must be given careful -comsideration. ZIrior
to cenuary 1, 1923, Southern California Teiephone Company for cexr-

tain servicee perfoxmed in connectiog~with the operation of toll
business, fwrnished terminal equipment, collected tolls charged by
Pacific Company sgainst applicanmﬁs gubseribers, and otherwige
scted a3 s toll agent for Pacific Company at Ios Angeles, and re-
ceived from The Pacific Telephone and Telegraph Company a commis-
sion of thirty per cent (30%) of ell the Pacific Company’s collec-
tiong from subscribers and paebroms of the Southern Callfornia Tele-
phore Company as compensation. In like manner, applicant received
s commission of twenty per cent (20%) of the originating $011 busi-
nesc within the City of Los Angeles destined to points on the lines
0f United States Iong Distence Company, snd fifteen per cent ( 15%) of
originating toll business within the City of Culver City.

During the early part of the year 1924, applicent and
The Pacific Telephone and Telegraph Company, sfter msking certain
changesl in the method of handling toll messages, mutuslly agreed to
reduce the commission peld by the latter to applicant from thirty
per cemt (30%) to twenty per cenmt (20%). The sdjustment in appli-
cant's books wag made to this pasis retrosctive to Jamvary 1, 1924.

The primary crhange in operatione resulted in the Trans-
fer of the toll operators' pay roli expense heretofore borne by
Southern Californis Telephone Company to the Pacifie Company. ¥or
the remaining work now performed by applicant in connection with
toll operations, it believes that & commission of twenty per cent
(20%) on tﬁe pfigiﬁating to1l business, destined to points on the
Pacific Compeny’s system, is all it is entitled to receive from the

racific Company.




The Company 4i1& not submit any detailed information
20 Justify 1ts contentions, but it did state that the compensation
which it shounld receive should only cover the ¢cost of such expense
-iﬁﬁk-it incurs in connection witha the operation of toll equipmert
and plant, bdilling, end items of such & nature. |
Mr. Dodge, the Commission's Telephone and Telegraph
Engineer, in his testimony ox this matter, stated that the compenssa-
tion whick applicant should receive should alse cover those ex~
penses which applicant incwrs in connection with the operstion of
105&1 exchsange plsnt used in the transmission of tell calls. TUnder
the conditions of present operstion, this additional compensation
over that claimed by the Company during the year 1923, amounted to
a sum of $120,600.00, equivalent to 6.8% of the originating toll
revenue during that period. The Company offered no particular
objection to thic method of determining reasonable compensation and
neither submitted, nor offered to submit, evidence to show that the
wethod o3 proposed by Mr. Dodge was nol & proper and equitable
metrod to follow. Mr, Wray, in his discussion of this matﬁer, was
of the opinion that the method followed by Mr. Dodge was sownd, but
believed that he had been conservative in some of his sgsumptions
and that the total compensation, as allowed, should have been in-
creased by at least $100,000.00. |
Southern California Telephone Compsny is engeged
golely in the business of rendering exchange service, except for
toll service between Los Angeles and Montebello, which service was
esteblished Auguet 1, 1924. The gubscribers of applicant receive
from it. exchsnge service and toll service from the toll companies
made availsble through connecting agroements with applicant.
4 Where the same utility furnishes both exchange and
tolluservice, tne divieion between toll and exchenge revenue does
oot prégént the same guestions a8 those appearing in this proceed-

ing, in which spplicant furniches exchange gservice only. Where &
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utility Purniskhes Both services, it receives both the toll snd ex-
change revenues andxihe question is therefore one of prorating the
total charges between different classes of service. Whrere tha
utility furnishes exchange service only, its total revenue, 1n
aocordance with the precent practice, comsists of exchange revenue
plus a commigsion. on the gross toll revenue charged by the toll
companies; At “the present time, tho commission which applicant
receives covers the cost of certair expenses incurred by it, ex-
¢luding those expenses of 0pefations resulting from the use of
exchange facilities necesssry in commection with rendering of toll
service., |

It is the applicant 's position that the return which
it is entitled to receive must be determined solely upon its opera-
tiona, and that the Pacific Company, or other comnanies with which
it ia closely associcted, should in mo way be nade to caxry any
part of the expense of operstion of applicant,rnor should its losses
be in any way -absorbed by these associated companies if they should
happen t0 be in a more favorable finencisl condition. On this bagia

spplicant should then expect to receive from the conneocting companies
which are closely aesociated with applicant, i’nll compensation for all
work/by ?9t 1n any way in oonmection with the rondering of toll service
going over the associated companics!’ lines. If applicant doos not
receive this full compensation then it must either receive a lower
return than that to which it is entitled or else the difference must
be made up by corresponding increase in its rates for exchange ser-
vice.
.- It is the position of this Commission that the minimnm
compcnsation whick ayplicant should receive from the connecting
toll comparies shonld be the totsl out—of=-pocketl coOsT covering the

work done by it in comnection witrn the toll business plue & resgon-

able profit, wanless this would result in prohibitive toll rates.
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dpplicent failing 10 make sny such showing thet thic procedure would
S z g b

result ir excessive t0ll ratoes, the »ro rats of expenses betweon

Toll end excasnge operations should be made. Mae out=o0f=pocket cost

reculting £rom the performence of these services will Include &
portion of the meintersance cnd depreciation, treffic and coy;ercial
oxpensés.whicn ere lncurred in comnection with the rendering of toll
servico.

The cost of tac toll serviece %o Southern Califorris Telo-
phone .Company under the conditlons existing in 1922, as detormined
by Jx. Dodge, emounted %o {$897,000.00, equivelent +o 50.8% of the
originat;ng voll revenue o3 cozpared with an sctusl vayuent of
3491,683,90. During the yeur 1923, the oxpense in conneetion with
the toll service wao {$405,317.C0 grester thcn th voyments which.
applicent received from the comnecting componiec fgr whom tko serve
ico wus rendercd. The corresponding cost of +toll gervice, assuming
ap*lican€ performs certaln toll operations iIn eccordance with tire

24 méz;od‘of opergtion emounts to.$444,900.00, sguivclent to 2529

of the total gross origineting toll revenue. This smount is to be

)
A

compared with the compercation which spoplicsnt is now recoiving un=-
der en sgreement mutuelly entvered into with the Pacific Compeny,
whercin it is $0 receive only 20p of the gross revenus.

The cozt of toll service performed vy applicant, s set
Zorth in the aceompanying teble is divided into two portipns, one
the direct toll oxpense snd the other toll expensc of operations
common to toll and exchange service. The sum of thecze two ltems,
eltrough they revresent the total out~of-pocket ¢ost to cpolicont
of rendéiing Toll cervice, dooz not necesserily revresent the total
compensation walch appllicent zhouwld receive {roxm the toll companies,
Che amount includod in the tuble sg tne cost of toll service does

not include-cny amount covering & ressonadle return on the invest-




mert, wailer epplicant ic entitled to receive. Thesc totals
ere sublees ¢ wddition of ¥35,000.00 to cover & proration of

S

: "
veturn on invesiment on the basis used by ir. Dodge for pro-reiing

In the nost, tihc compensation which the ornlicont

nes received from the to0ll companisc has beox determined by spply-
irg & fixed percentage to tne Tolel originating 01l revenue on
i%g system. I sze compensciion iz only 0 include Dircct Toll

Y

ZTxmense, then this method 1 equitsadle, providing,'modifications
in tae cmount of tais percenﬁage ore mede Lrom time So time Vo
gever éhanges in operating condltions.

| The ccompensation covering the item of direct boll

-

ey by applylng an average ncrecniv-

£

expense muy be obielned alt

sge 10 tae totel origineting toll revenue over some period of time

-

or elee in the form cf o monthly bill presented Vo the toll come

nunies b7 epnlicent covering the cetuel cxpenses Incurred vy it.
During the early pert of thisz yeer, opplicunt mede cerigin camnges

in itz overations resulting in the reduction 0L the direct toll

expense by epproximetely $450,000.0C »ner year. There is no por-

(32

iculer reason why appiicent could not have mede further ci&ngas;
in walch event thc .direct t0ll expense could nave deen fﬁrt@ar‘u
reduced "19 even raduced 0 zZexro. Zre amownt of this expense..vo
epplicsnt may be leorgely controlled by 1t cnd the cornecting comw

paxies and by mutuel agreement con be maede te very In elmost any

ct

xenner. The degrce of imercsse orx deereuse. of this expense toe

Southern Colifornia Telephone CTompeny depnends wpon whlch comnany

-

asctuelly nerforme the opcreations resulting in that expense. For |

this renson, Lt eppesre thed the total compensetion waich anpli-
cant reccives zhould e serregated, one morvicn oX wihlch should

cover The direct 401l cxpense and the other that portion of tae

expenee of thoze operaticons which involve the use of exchenge

nlent and facllities. T e




I% mokzes 0o perticular differcnce whether tho rete

=or thle 1%em of ¥he comnenvation is bessd upon the numper of
erigineting to;l“.ﬁcasagcc.‘ or on the n-o;m'oo: ol ‘incomins ‘aoi.l;m
‘messoeges, Or upon the cum of the two. However, since tho'origi;
w.Ig RCSieges mUET e cownted, it seenmt ressomidie to bese teis
Tate uwpon vac mumber of originsting toll mescssges. Juring tae

Operetions common 40 4oll ond exe

“0 8,315,871, reswiting in o smount of 1.914 vex mescage. On
wit 08218 of rre roting ¢55,000.00 interest casrges o tWls coct

¢ wovel wounld then cmount Yo 24484 ner originaving mecsagse. I

Sble crarge Zor upplicsnt %0 nmoke 40 4ne %01l companies for ccehn..

-
.

nessege origsinading on Lo system, in addition %o diroctTexpcnsesh

inevrred for the henefit of $o1l ComNENicse
The eztimsted %oll revenue Tor the year 1924, vased

on the method of toll oncroition alffeciive conuery 1, 1924, and on

vhe bagiz of Toll compencetion nbeve ouwlined and fownd resconcbla,

Ao

amounts %0 650,000.00 for the 1924 boceg.
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1ons = 19238 Method o

Qperstions - 1923 Method of Op-
abing Applied to 1925 Conditions

8 Direot Toll Expense

Pe Toll Expense Common $0 Toll
snd Exohange Servioce

8¢ Interest

Total
1.T0l4Co ot
1 ti - 19 £ ho

Applied to 1923 Gonditions

a§ Direct Toll Expense
%e Toll Expense Coamonm to
Toll and Exchange Service
oe Interest
Totel

GH.0. xngiﬁ.m Bstinate for
Out-of«<Pooket Cost of Toll Serv.

fce 1923. e,
Ia Per Cent of
Totel -Outeof Originating
Pocket Cost %01} Revemig
$ T963400400 0%
$ 697,000,00 5088
# 3244300400 18443
1204600400 LY}
§ 44,95004,00 2538
$ 491,803,0 2749%

Reasonable Compensation to the

Exchange for 1923,
Total

Compemsation  pasis of Payment

3 776,420,00

__157,000,0)

$ 934,300,00  $ ¥76,600.00 plus

por originating

nesssge

$ 4824200000  § 524,300400 plus
. - 254 originating
. »-uup
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The Company, in its exhidbit, shows that during the year
1923, the totul gross revenue from operation amounted to the sum.of
$10,465,202.00. It sets forth fZigures showing that under the pres-
ent rates the estimuted revonue for the twelve months ¢of 1924 wonld
amownt to $12,745,000.,00, and that under its proposed rates applied

to the present operstion of 1924, its revenue wouwld amount to

$17,870,000.,00. These revenue figures include amounts of
$560,000400 and $602,000.00 for toll revenuwe, respectively, and
$505,000.00 for miscellaneous revenies.

The Commission’s Engineering Department from/gggdioa

estimates that the resulting revenuo assuming the nresent rates fbr

the entire year 1924 will amount to $12,712, OO0.00. éhis.amount
includes exchenge revenwe of $12,137,000.00 ond toll reverue of
| $575,000,00. The exchange revenue includes miscellaneous revenues
smounting to $482,000.00. If the cOmpany‘° proposed. retes had been
in effect durigg\thé entire yec r of 19°4 accoraing to the COmmis-
sion’s engineering studies, & totallsross revenue of @17,761,000.00
would have resulted. This amount inecludes exchange and miscellen~
eous revenues of $17,011,000.00 and toll revenue of $750,000.00%

The exchange revenues resulting from ihe application of
the Company's proposed rates for the yoar 1924, &as dotermined-by
the Compaxy szd the Commission’s engineers, assumes no regrading of
cervice. The rates as proposed by the COmpany also asswmue separate
exchonges velng agstabliched at montebello,'Culver City and Beve;ly
Eills, with toll rsles applying to traffic beiween exXchanges.

The toll revenue octimated by the Company under both

the present and its nropoued ratos has been determ;ned in sccordance

-~

with rates cs set forth in connecting agreements effect;ve prior

-2

to Jonuery 1, 1924. The Commicsion's engineoers? figures for toll




revenue assume that applicant will receive compensation covering
the direct exzpense whickh 1t is reguired to expend in hendling the
toll service, together with a pro rata bf«Joint exponse. The sum
0L these two ckorges covering the oul-of-pocket ¢ost aceruing to
applicant in cozxnection with The toll service were estimated to
amount %0 the sums of £575,000.00 and $756,000.00, uzder the
present and cbmpany’s proposed rates respectively. Thece amounts
are subject to further increase for proportion of fixed charges as
neretofore set forth. The revenue Ligures as set forth by the
Company and the CommissionTs engineers submitted in this proceed-
ing are skown in the accompanying Table Fo. 6.

Undex presenxvrates with Toll charges as estimated
to be reasonable rerein, the reovenue for 1924 should be approximete-
1y as follows:

Exchange revenna $11,655,000 400

Toll revenue 660,000.00
Miscellaneous revenue 482,000.00

$12,797,000.00

Wher & ohaﬁge of any degree is made Iin the basgic rate
structure, & certsin amount of regrading ¢f service will result.

If this change is an increase in rates, then certain subgcribers
recoiving individual anﬁ\two party service will select two and foux
party service. In determining rates, tﬁis factor of rograding
must be considered in arriving ot the total revenue which will be
obtained by those rates. The rates set forth in the exhiblt in-
cluded in this order will take into considefation the questioh of
rograding.

At the present time, toll service between Los Angeles
end Culver City is furnished dy The Pacific Telephone and Telegraph
Company, and applicant receives & percentage of the gross revenue |
from messages originating in Culver Cit§ and or those originating

in Ios iAngeles going to Culver City. The toll service between Ios

Axngeles snd Montebello, sz required by this Commission in the

.- -




Order of i%s Decision No. 13624, is furnished by applicant.
There cppesrs no resson why applicant should not operste tre toll
cireunits between Ios Angeles and Culver City and furnish toll ser-

vice between those two cities in the same manner as toll service

is now rendered between Los Angeles snd Montebello.
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Exchange Line

7011l Service

Miscellaneous

1923
Book
ggu__z;es

$ 9,618,398.60

491,682.6b

455,121.31
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OPERATING REVENUES

2
SOUTHERN QALIFORNIA TELEPHONE COLPANY

5.C.7« G0, Estimate of 1924

Qpersa
Present

__Rateg
$ 11,660,000.00

6680,000.00

5‘05 .OOODOQ

S_OGQTQ Cos
Proposed Retes
8 16,763,000,00

£02,000.00

£05,000.00

$10,465,202.36

$12,745,000.00

$ 17,670,000.00

0.R.0, Engls Estimate 0f 1924

Present
Rates

$ 11,665,000.00
676 ,000.00

462,000.,00

3 12,712,000400

B+0eTs Coo
Proposed Rates

s 16’529’000000

760,000.00

482,000.00

$ 17,761,000,00

Raszomnable
Revenue’
for 1924
unders yre-
st Tates

£ 11,6566,000.00
660,000 .00

) 482,000.00

S 12,797,000.00




Liconsea Revonue.

Southern Colifornis Telophono Compeny is sub-licencee
under The Zaciflc Tolephone ané Telegraphk Componys licensee con-
tract with the Americeon Telephone and Telegrapa Compeny, the
perent concern, Under tois liceonsee contract, ipplicamt vays
%o the American Compeny through Rocific Compeny 4%% on that por-
tion of i&s gross reverue, loss uncollectible bills, determined
in proportion to the ratio of Bell-owned instruments on ite’
system 0 the totel number of instruments in service thereon.

The peymeant for 1923 was $385,438444. Tho Company ectimsted that
for 1924 this payment undoer rresent rates would bde $500,000.00

and had tho rates which it proposed veen effective for the ertire

year 1924;'thi9 poyument would be spproximetely $709,000,00. The

rogsonableness of this payment wae the subject of comsideradle

inquiry in connection with this proceeding.

2vidence as to value was presented by applicant and
certain evidence s to cost by the City of Los Angeles. Anplicant
claims that it receives from the imericen Company, under thisc o
groeement, the followipg”benefits and services:

(1) Use of telephone transmitters, receivers, snd induc-
tion coils, including repair end replccoment thereon,

(2) Use of rights urnder nll vaitents owned or controlled
by Azorican Telephone and Telegroph Company, coverw
ing the use offﬁﬁ&ephonic apparatus, devices, methods
and systems,

Bonefit of reecenrch ond development work carried on
by American Company.

Right to use £ll methods, systems, apparatus, and
instruments covered by patents owned or controlled
by Americen Company, Lree {rom any royalty, damages,
and expenses on sccount of patents with the insur-
ance against infringemente sults and s claim to |
indemnity in cese of adverse claims under natente,

Organization to"carry on fundemental work of
rescarck ond investigation to the end that safety,
econony, and efficiency in business may be promoted,




(6) Advice and assistance in all methoda affect-
ing operations.

(7) Pinancisl assistance.

(8) Advice and assistance in administrating Em~-
ployees' Benefit and dccident Funds.

(9) Tniverssl connection with the telephonea of
the Pacific Conmpany’s system witk all other

telephones in the Bell System, and other
Companies,

ipplicsnt presented, on 1ts own initistive, evidence

bearing upon the velue of these services, mainly through Mr,.
Richard Sachse, consulting engineer. Addlitional evidence was
presented through ilr. Z. V. Cox, sssistant Vice-Precident of
the American Telephone and Telegrapi Company, who wﬁa presented
for cross=examination after request by the Commission for addi-
tional information. Applicant refused, throughout the hesring
‘to submit any evidence relative to the cost to the American
Telephone and Telegraph Company oF rendering this-eerviée”,abn-
tending that such information was not relevant and that as, the
imerican Company was not & public utility in California, this
Cormission could not require such ihformation to be presented,
Witnesses were calied, after rumerous requests And'déﬁands on
tre part of the Commission that more definite evidence be pro-
sented, who could throw some limited light on . the subject of‘

costs,
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One hundred (100%) per cent of the stock of the South=-
ern Californis Telephone Company is owned by The Pacific Tele-
phone and Telegraph Compary. The American Telephone and Tele-
graph Company owns 78% of the stock of The Pacific Company. 4Ape
plicant 1s operated préctically as & "District" of the Pacific
Company. The same attorneys and engiﬁeers represant boyh utili-
ties and the eovidence indicetes that it 1s difficult for them

to determine when they'mre working for one concern and when for
the othere. Ner are shiffted from one company to the other as a
company shifts its men from district to district; The Xacific

Company, in turn, operstes for all intents and purposess except

as to separate legal extity, as & division of the parenmt councern,
the American Telephone and Telegfaph Company. The evidence
clearly showm that the American Company dominates the local come
panies in matters both large and smalls The licenmee agreement,
without question, represents a contract entered into bétweon an
administrative company, the ameriosn Company, and its local dive
ision company, whbick is under its supervision, control gnd‘dog;n;
atione It is clear frox the annual reports of the Agé;;§§g Com=
pany to its stockholders that 1t operat;s as a centrali#eﬁ gener-
al administrative organizatiorn forxr all the associated oompahies,
supervises and in some cases handlew the financing of the local
scompanies, supervises and passes upon The budgets of tp? locﬁl
companies,ravising them in the same gereral mammer as wowld the
head office ¢of a 1arge.powér utility or railroad company supeore
vise arnd approve the budgets of thelr various divisiors. It fur=-
nishes engineering, operating ani other experts Lor the supervis-
fox df the division companies and maintains protective oxganiza-

tions in connation with patentssoetco.,looks after the public re-

(lations of
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the companies and prescridbes (though it attempts*fo show that
'they are only suggestione}, extensive and volumipous rules,
rogulations and »ractices for all of the assoclated companies.
It is appareut from the tostimony thet it transfers its employess
and officerc from one compsny to snother, depending upon the
needs; withbux much more formality than would the head office of
a largé‘utility chift ites gtail from one division to another.
Crne of the prgsenﬁ vice vresidents of the locsal compeny was, ag-
cording‘to his Jestimony, transferred frow the American Company
‘nesd office to the Southern Californis Telephone Company,‘because
of the lecal difficulties there., latters of impo:.-tmge involving
policies‘of the locel compény were not passed on or deci&ed wit#-
out‘representatives going to New York to coﬁfer with the head .
office. |

' Reguests for information relative to the ¢ost 0F ren=
dering the licéhsee service were made'upon the local company
without any satisfacltory results. ’We do not hold the loéﬁi.rél
presentativés at fault, for it is sppsrent thet they afé‘adtiné
o;ly"as newns in the hends of the administrative body, which hﬁs
peintained them in iganance 0f the sdministration af'their conm
cern. | \

The testimony of the Companytc witness, Mr. Sachse,

in this case is that he was refused the right to investigate
and report on the cost of operation of the American Teleophone
and Telegraph Company o8 it involves the locel service. The -
gvidence =also indicates tAat, in fhis opinion, an importsnt
indication of the velue of the service was the continued wille -
ingness on tho purt of the American Compeony ©o comply ﬁith any -
and all requests for sasistonce from the locel concerns, it being

his opinion that it had never refused such service. It is t¢ be

Aa




10ted, however, thet when the iocal Compsny was asked by this
Commission during the pepdsncy of this case to request the pre-
sence of executives of thd‘AmericanuCoﬁpany tB“explain»the“op-
erutions of thet Compauny, vhis regquest was xrefused, Substitupes
only were submittod, wko proved not fully cole  or were not per-
mitted to give the information demanded.
We must, at this tinme, seriously’criticise‘the policy

£ 4he American Company in this comnection. It urges as'pqrt of

twe value of ite services the zdvice ond suggestions relative to

public relations and yet one of its actices encourages suspl-
g P

cion 8S 0 the 2airness and reasonsbleness of Li%s cherges. We
owe convinced thet as 8 practicel matter, the operations of the
Americon Melephone and Telegreph Company relative vo gervice. to .
sezoclated companies should be cubjeet to the Snvestigation of the
stete commissions in the como menner cnd to the ssme extent as 18
the case in conrection with otker utilities and thet this Company-
chould be prepered to prezent such evidence, relative to the
coct of operction, as these Com;issions moy deem fit, Sucﬁ o
nolicy wourld, WC-fcel, oring with it resulvs of real beﬁcfit hoth
5o tho varent Compsny smd to its subsidlerdes. Its bomoficiel ef-
feect on their public relotvions can scarcelq;be cvereéthnatad.
Under the licensec sgreement théglmerican Compery
leases to thc local companies telephone tfénsmizters, recoivere
ond induetion colls, these being parts of the tolophone instru-
ments roguired. This, in itself, reolieves the local GOmpany_of
_cortain investment, and, in addition, certein operating expenses,
4 ressonsdle rentsl ror these should be allowed. The remaining
services rondered By tae Americeon Company aré comparable,fto 2
Lorgoe extent, with +he edministrstive services, including finpn-
¢ing, crgincering, reseérch. development oand supervision of the head
office of any large wtility. There is no cuestion that it 13 in

the public imterest to have the co-ordinated system under one

netionsl mexegement and thot o real service is rendered by the




edministretive organization. LPG coct of rendering tale serve
ice 1o not, in itself, the only factor to coneider, out it is
a mutter which chould bo corefully considered in connection
with gny rate nroceoding. i foir that the cost should
exceed the value of the serwice, but 1t is =ppereut that 1f The

-

coct 1v less then the value of tihwe scrvice it should have ¢

bearing upon the cost of rendering corvice to the subscriber,

0 .

‘ust oc chonld the cost of sslaries, wages, =nd material have
& bogring even if the cmployees sre rald less then the value
0f their services, or material dought ior less than the
market vrice. LApplicant urges Uhnat the value of the service
far excecds the géyment and then nroceeds to ¢laim practically
orovements in the art of televhone couipment ecs

directly csuscd by the Yestern Eleciric Comvany and Americsn
Comvanieg’ o_uaﬂlza*lon. aprsrently attemoting o ahow‘that .
euch development never would have occurred werc it not ox
tho American Comnony orgenizetion. Without question much

nes been done and & service is rendered to the pudblic vy =
comordinated system under one mensgement and tz; organ&za—
.tion dg in vublic interest, dut nractxcallv all o qer 1ncu°-
tries, such g8 the electrical in custry, qavo been groatly
developed, possibly to o sruoter extent than u“c tolcnhone.
in the last twenty years, without the one éo,ntrollmg nanegae
pent « |

Corsidering tne Servi¢e° reudered to the loeal

company, there s no question ot thet during the nast two

or taree years it has recelved mobably morc scrvicc from}une
Amexrican Company thon ic, on the average, *ece‘ved by the

verious other scgocisted companicu. It would sppesr thel




his he voen due, to g2 considerable oxtent, to the neces-
sity created By the emormous growth in Los nngelcu and also,
we velieve, to the fsilure on the part of the Americarn Com-
pany during the years preceding to smpreclate the sitwmtion
and to render the service waich the distriet reguired. It
would appesr, however, that considerable of this service was
not rendered Lﬁu&l a*«cr rereated requests from the local
company and after tne satter of service had veen ca]lc& to
+he. local commany's attention and orders *suod by thiw Com—
nission, and until after condxtlon° nad becoro very °criou |
Some evidence wag uroguced reletive TO tne cout of

rendexing service by the Americaa Company DJ *ho City, tnrouph

Ay “"

its ongireor, ir. J. <. Dillon. The 1923 annusl renort of
O of

tao American Compsay to the Interstate Ccommerce Commission
was introduced in evidence and an anslysisc submitted by .
Dillon, in which he atteapted to segregste the cost to the
American Compeny of rendering the service claimed under the
licensee agreemert. Zis testimony, with cerieln qualificatibns,
wasg approved by iessrs. Hill and Wral, consultiné engineers
for the City. .r. Dillon's estimnte of tho cost ofrrender-
'ing tne service cpproximuted £ifty (80) cents pex stdtion

%o cover fixed chsrges and operating expenses'i conncction
wish tee reatel of iretruments, snd Zifty-onme (51) cenf; ner
station 93 2 charge for pereral stelf services. After Sub-
‘mission of the case and in coanection with briefs IXiled,
applicant submitted o tabular snalysis of trls exhibié. in=-
cluding scverel asszumptions, by which the‘cntiré 1icensee

charge migat be Jjustificd on tne cost besis.




Reforring to ir. 24llon's testimony, it ls apparxent
o te that no sdequate consideration was given t0 the question

of the finsncisl asiistunce @iven to the various associsted

companies, walch hes made possidle the finmancing ot a lesger

cost of money than hes been possible in genersl by locsal
concerns. ‘herc also appears to be considerable doubt se to
+he correctnoss of srbitrerily charging one-hall of the general
miscellaneons exvenses to the exchange service of the stegoci-
sted commanies and one-xalf to the administration 0L the cor-
porate catity of the 32ell Systeﬁs. It iz apperent that if
we aie to give considerstion to the abllily of the locsl cox=
panics 4“0 Obtain money ot relatively low ratés. as we pelieve
chould be dome in this case, compored with the obtaining of
moneyé woerc separate independent comnanies sxe concerned.,
compensation must be psid for such coste &g ore incurred id
obteining tucse results. Applicent hes obtained during the
past two or three yeers relatively large sums of rmoney through
its caomnection with the American Company st & cost ofﬁgppxgx-
smstely & pex cent and this factor wil, without qaestiopgéhﬁye
what is & fair return for the services rendered.
T¢ obtain T: nowever, the »udblic must bear i3 DIrOPOr-
~son of the necessary cxgense. -Without guestion, &5 & sep-
arste concern not connected with the imericen Conrany, it
ﬁould nave been difficult, if not imposéiblp, for the appli-
cont to nave finsnced its recent expansion of facilitlies under
+ne conditions waich heve existed ond that,if cuch f{nancing
xad been possidble, it would have dbeen at & muieh higher coste
¥r. Dillon hee clso failed to include certain items

for taxes whickh areo  chargesble te the




rendering of the licensee service.

On the othor hand, it ie spparent thet the anslysis sub-
nivied by vhe Compeny in 1v8 brief includes certaln estimated cosis
particularly. cocts of money, whick do not appesr to be Justiflied

from o generasl consideration of the matter. It has failed to con-
sider fxmds from deproclation and has felled also to prove ihe

fairness of its segregations.

The evidence indicates that a considersble poxtion of the
servicesxrendered by the American Cmpaw, for wkich the 4%% charge
ic mede, are incurred in comnection with supervision, sdministra-
tion and plepmning of constrwetionm. A considerable portion bf the
charge should be pro rated to capltal account rather than caaxrged
up t0 the preseﬁx constmers through operating expsnses. Neither
applicant’s representatives nor persons in the direct employ of the
Azerican Company, who appeared, weré in & poeition to advise Ge=
finitely onthis matter. It is spparent, however, from the evi-
dence, thet the subscribers should not pay as operaiing expenses
at this time, the total 4%% charge, They should bear oxnly that
proportion whick can reasonably be charged To operating oquuées.‘
Ae to what might be ckargeadle to capital, we dq rnot btelieve that
sny of the capital xnow instglled should be increased to cover any
of the supervision costs untilvand unless applicant and ite ad-
ministretive body, the American Company, can submitl adogquate proof
to this Commiseior of the cost involved in this service. At the
preseat time axnd with the evidence vefore ue, we must conclude
ttat applicant is receiving fair treatment 1£ 4% 4is allowed to
ineclude as & roasonsble operating expense on the 1924 basis the sum
of $400,000.00 to cover these edministrative end supervision costs.
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ZXnencecs:

“** Qpercting empenses octimated by the Company for the
year 1924, assuming the presont and Ite nropoged ratés, are
sﬁown, by accomnts, in Dable X0 7 following. Thesé expehses
DUTPeTt to “gkow the actual e#pcnses which The Cqmpany belleves
it wi ll {neur unaer I*obable 1924 conditions. ‘

During tnc first six monthe o 1924, sepplicant has been
engaged in the comnlet;on o< certaﬁn.ma;or‘cpnstruction'work_ “
and noe made cerxtain ¢ changes in ite mothod of operation, all of
valcnh will roflect in ddfferent ox non*cu from unoue an»xc.pa e&

;

by °nnl;cant to oceuwr during tne preriod subsequent to the middle

of this-yoor. For thele ressong, the actual expenses for 1924
and particuleriy those of the first gix mon hs, cannou bo used
as o begis dox determining roauonablc rates without propor adJu"t--

ment end allowances Ior cnangoa con&it_ons. The exhibits of Co--

[y

tiﬁﬁtédPObcrating nroen e for the year. uubﬂ;tted by the Corwi°-

=

ion‘° ong;x ors, accumed average condmt-qav. wnlch aere anulcinat-

1]

.I.-M '. .

od will oxist during the latter pert of 1924 and the year 1925,
L] . ' Y .

r

N Iz order to check the Company's estimate of oncrat;ng

B
. f

‘oxpenses for 1924 *clauxvc to taelr roauonablereuu, wn§ to
deteymine ovcrating eznenue° upon which rates fox the future
mey Be based, tae Commiszion's engineers submitted estimates of
cxpenses for the year 1924, assuming the present rates,and also,
the Comndny's proposed retecs. ' _ |
~ Comperison of exponses by months in the past snd
up to august,1924, wero swomitted by the City and it is urged
that the10fpc ses of 1924 are sbnormal and thét Lowex expe%éés

for the future mey be cxpecteds

o
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The more important changes accounting for the difference

between the Company’c and Commission's Sngineers® cstimate of ex-
penses and for which allowancoe and adjustment must be made are

incresse in operating efficiency, changes in toll operation, in-
stallation of call indicator system, change in calling rate, es—-
tablishment of measured service, ani changes in mumber of direct-

ory issues,

“ me congestion und exceptiopal smownt of comstruction
work oaxrried 63 by the applicant in the recent pest, together with
tho confusion which has existed in the matter of rendering sexvice,
have resulted im an incroase of opersting expenses over those which
otherwise wéuld have been incurred.  Although this has appliod
generally to all expenses, it hag affected maintenance expenses to
& greater axtent than others. One of the reasons for the past wn~
gatisfsactory service has been a lsck of proper maintenance.. This-
condition has now been largely remedied bgz we do not belleve that
this expense can be reduced in the immediste future to a figure
lower then that found by the Compission's Engineers and expect the
Company to rerder good service. In the past applicant has been

urged to dring its plant into a better operating éqndition, parti-
cularly by this Commission and the City. It will be in the in-
terest of all subseribers for the Company not to further reduce
maintepance expenses if it has to be done at the expense of the
service. L

Traffic expoenses more thaﬁ any other expenses will be
affected by the changed operating conditions which have taken place
during the past year. The teking over dy the Facific Company of
the toll operstions heretofoxe porformed by applicant has made it
possible for Southern California Telephone Company 1o make & very
gubstantial reduetion in its Traffic payroll expense. The instella-
tion of the call indicator sysien will not
only result in s reduction in traffic

1
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expense, put also will make possibieva great improvement in gen-
eral service conmditions. More favorable conditions now exist-
ing on tke Company's system, and which should continme in the fut-

are, will make possible grester efficiency in comnectiocn with the
opersting force, whick will be directly reflected in lower tras-
- fie expenaes. The establishment of measured service will with-

oux doubt nroduce a reduction in calling rate of these subscrib-

ers receivinb this type of service, wnich will be directly re=

flected in lower operating expenses. The saving by the ostab-
lishmen* of this service should greatly exceed any additionsl

s

cost recuirea in measuring the service and the interest and mein-

Tenance charges on the measuring equipment. The evidence woudd
indicate a lower treffic ezpense for the immediste future than

estimated by the Commission’s enginecers. We find that & reason—
able traffic expense allowance 1s $3,208,000.00, as compared with

Commission's engineers® estimate.bf 33, 895,000.00.
Proc the evidence presented, we do not belleve that

the comerciel expenses should be reduced velow the figure fownd
by the Commission’s engineexs. If the company is required to
make any further reducuion it w111 probably have to be done at
the expense oL the serv;ce, which certainly is not in the 1n$§r:
ast of the subscribers and public. The commercial expense, at
estimafgd by the Commission's engineers, assumes two directory

. issues per fear. During the past, on sccouat of changes in oper-
ation, it'has been necessaryfor epplicant to iscue more than this

nomber of directories. In computing commerciasl expenses allow-

ance for two directories has heen made.
The Comnany, in 1ts exhibit, showing the: eutimatedoperating

expenses for 1924, includoe the suwm of $785,000.00 for taxes -

9
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wnder present retes, and tae sum of §1,171,000.00 under ite pro-
poscd Tebes. The STate tax Lneluded in these Zigures is the
exount cctuelly pefd to the State during the year 1924, The cye~
tem of accounts suthorizei by this Commission requires a utility
%0 remort its operstions for each cslendar year. Operating ex-
Denscs reported cre not nocessarily the moneys sctually peld by
the utility during the cel endar yeor, but sxre the obligations
incurred during thet period, In the cese or taxes, the cmownt
bYeing o lien on the property and which is due snd payable in
1924, represents 55% of tho 1923 gross revenze, The asllowsnce
for state taxes in operating exmences for o pariicular yesr
should, thereZore, be determined by spplying the effectlve tax
rete 40 the revenue less uncollectidle bills oX the past pre-
ceding calondar yezr, On this basis, the Stete texes which will
be allowed in the 1924 operating expenses smount 1o $573%,535.,00.
Applicent pays %o the City of Los Angeles 2 per cent of ite groee
wovenue within the City. It also poys texes on the same basis
+0 the oﬁher cities snd the county within which cervice is ren-

" dored. For the yoer 1924, the City =d County taxes ore estimstod
to smount %o £212,000,00 wnder present rates, end $294,000,00.
wnder the Companylc proposed rates, and $250,000.00 wander rates.
2ixed hereim. Otker taxos vaid by the Compeny for copitel stodk
tex, corporstion tex and flood conmtrol tex, whick are chergeablo
to operction in & rate proceeding, arc estimated ot $11,000400.
In the Dost, opplicant®s operations have been such thet it hes
not peid Federal Income Taxes, Under the rates heroin fixed, 1%
13 cotimated thet the Federsl Income Taxes which applicant wourld
poy on the 1924 bosizs would amownt to $200,000.00 and this amount
»se veen sllowed &S 8 rewdnghle operating expense in the dotexr~

ninetion ©f rates.




The following table No. 7, sets forth the esti-
maeted revenue and ressonsble expenses under present rates and
adjusted operetions on the basis of 1924 bdusiness.

Teking into conszideration the estimoted revenue
under present rates end vhe operating expenses as herein found
reagsonable on the 1924 basle, it sppoears that Tthe net earnings
for return upon invesiment under yresent condlitions weuld be

approxiretoly 1«93 pexr cont on the rate hase.

Estimated rovenue -~ 1924 4 12,797,000,

Estimated opersting )
expenses 1l,666,000.

Net for recturn & 1,131,000.
Rate of return on rate bose of $58,681,453.00 - 1.93 por cent

It is opporent that epplicant is cntitled to re-

lie2 in thoe form of increased rates.

T
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TABLYE
OPERATING EXPENSES.,
oF '

SOUTHERN CALIFQRNIA TELSPHONE COLPANY.

“Reéasonable ”

$ 3

s i : 8.C.Tel. Cos BEstimate : C. R. O. Estimate s Operating s

$ : t of 1924 Operating i of 1924 Operating g - Expenses 4,

2 : 1923 1 Expenses Under L Exvenses Under g 1924 Basls

s $ Book § Present $ Co.Proposed ¢ Xresent $ Co.Proposed 3¢ Under Pres= 43

1 Account i Ploures 2 Retes 1 Rates .4 ratcs s rates ¢4 -éent Rates. 1
Maintenance $ 3,669,764499 & 4,089,000:00 $ 4,089,000,00 $ 8,767,000,00 § 3,7687,000400 - $ 3,787,000.,00
Depreciation 2,089,450,00 2,6812,000,00 2,812,000:,00 1,859,000.00  1,839,000.,00 1,742,000400
Traftio 3,710,000.66 3,943,000,00 3,943,0004,00 3,3568,000,00 8,895,000.00 3,208,000.00
Cormercial 1,690,426406 1,387,000,00 1,387,000400 1,323,0004,00 1,326,000.00 1,323,000400
] General & Misol, 188,856y7b 234 ,000.00 234,000,400 224,000400 224 ,000400 224 ,000400
o Uncolleotible bills 3% ,200400 45,000.00 63,000400 45,000,400 63,000:00 45,000,00
Taxes 620,059.36 785,000,00 1,171 ,000,00 6821 ,000400 903,000.,00 885,000.,00
Rent Deductions 81,367 45 99,000400 99,000,00 99,000,00 99,000400 99,000.00

Arortization of

Landed Capital 2,920:00 3,000,00 3,000400 3,000400 34000400 3,000400
Iicensee Revenue 286,438.44 500,000,000 709 ,000,00 511,000,400 694 ,000300 400,000400
Potal $11,876,684.71 $13,897,000,00 $14,610,000400 $12,010,000,00 $12,383,000400 $11,666,000,00
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Servics.

The .question of the service rendered by applicant has
involved muck consideration in previous proceedings snd in the
decisions rendered by this Commission. - In this Commission’s
Decision No. 12733, dated Octoher 23, 1923, in Application No.
8145, the Commicscion found that the ser?ice to the. existing
subseribers, ss 0f that time, was not satisfaciory, andlihax the
service kad oaly slightly improvod over that of tho precoding
year, and this condition wae also practically admitted by the Com=
pany’'s own witnesses. The Commission further stated that
the purpose of that proceeding was to find mothods. and mosns to
improve tolephone servico in the City of Los Angeles as rapidly
ac poseible. The Commission; from its. investigations, was con=
vinced thot the local orgonization in Los Angeles was endesvoring,
with thoe limited mesns st hand, to meet tho situation. It was
not convinced, rowevor, that the plans which the Compsny, or the
parent compsnies controlling applicent had been following inm The
past, were adequato tO meot the continually increasing demands
for telephone service in Los Angeleé.

Prior to that decicsion, the Commission had alresdy in=
formolly directed the Company to materislly imcresse the program
of development, end the Commisgion in that proceeding orée;a&fthe
Company to submit to it 2 définite and adequate program 1o maét
the growing demonds made upon It and to give sdequate assuranco
o the Commission of its determination and ability to carry out
thet vrogram.

At the timo of that decision,.the Company had on hand

22,722 orders 2or sorvice whickh 1t was wablo to take care of.
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Sinece that time, the Compary has been actively engaged in the
installation and construction of basic plant, and, a5 a result,
tre'totel number of held orders has decreaséd at the rote of ap=
prgximately 1,200 per month, end a8 of Qctober 20,1924, the number
of neld orders totaled 9,651. Thle is equivalent to 3.6 per cent
of‘thé nuxber of stations being served as compered with 10.9 per
cont, as of Octodwer 1923. This number of beld.ordérs includés
those held on account of dulldings not being ready for‘occupancy,
and elso, the mumber of orders in;progess-of Instellation. Making
allowance for these two items, leaves a numder of held oxders of
4,663, whick represent the number of uncomploted orders which have
not been ingtalled =s of Octoder 20,1924, This numder of held
orders is l.7 per cexnt of the total number of stations in service
gs of that date.

The guality of sexrvice furnished by a2 utility toi'its
subscrivers is reflected in the sggregate number of complaints
which are made by the subscribers, and in the maintenance snd op-
erating troubles exporienced by the utility. This Commission has
cerried on an exneustive investigation which would glive the neces-
sary data to determire the gquality of the sexrvice ren&ered. Oﬁe
zeasurement of the guality of sexrvice bdeing furnished by sapplicant
ic indicated by the relative aumber of somcalled "subscribers’
complaints™. Although these "subscribers’ complaints™ are not - -
irdicative in themselves, the relative negnitude of the number
over & given poeriod of time, when considered in connection with

the conditiones existing, haw. & very important velue.
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' ”Dur§ng the yosr 1923, the number of "subscribers®
complaints™ avorﬁged‘appraximately 480 troubles per 1000 sta-
tions per month. In commecticn with the sutomstic equip=
ment and operation, the aumdber of trocudles averaged appProx-
imetoly 750 per 1000 stations per month, while in the manusl
systom the averago. was 250 per 1000 stations per monta. Com=
nencing with the latter part of 1923, applicant’s service.hsé
continued to improve, which is indicated by the reduction in
subseribors’ troubles. These troubles have been reduced to
such an extent thst ot tho present time the aveiagq is approx-
fmatoly 130 troubles per 1000 stations per montk. This fact,
togetnor with tho otkor tnformetion ox_dat@ waick this Com~
mission obtsine continmally, indicstepgto us that the service now
beiﬁg'furnished by the cpplicent to lte subscribers is satisfact-
ory. Tho tcstimony on tho subject by both tae Commission's and
the City's witnesses‘is dofinite 10 tho effect that good service
is now being rexdered.

An investigetion was also made by this Commission's
Zngineers relative to the status of degfaded orders £or SoTrv-
ice. During the veriocd from November, 1923, to Septembver, 1934,
55;700 connoct orders wers roceived. In completing thig number,
3,097 orders provided o service of a lower grade then that for
waickh the subscriber spplied. As of Septembor,.i924, offfhe‘

original nunmber of degreded ordere, 2,228 still remeined dcgraded.
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In view of'the mmch improved Sorvice now rendered & good many are
without doubt sutisfied wifh tho pfesént service and would not
ctange to o higher grade if offered. Thiz does no% indicate st
'tho present ‘an unsstisfactory condition. |

Phiz Commission, iz 1tz Decision No. 12733, estab-
1ished a credit sllowance rule directing the Compsay to provide
for o credit allowgnce o subscribers in all easos of lapse in
service. The order iz trat decision providea for an sllowance
of 20 por cont 0L the nmonthly oxchango service bill for esch’
&ay of out of sorvi¢e'for tho first five days of such out of
sorvice oceurring during esch month. This penslty was suthor-
ized due to the pbor gbf#ice which applicant was rendering at

the timo this decieion wes issued. '<Subsequent to tho issuance

of this docision, rulet and rogulations have been suthorized Tor

gpplicant and wﬁﬂqﬁlhave 2ls0 deen put into offect in many‘of the
other utilitios operating throughout the State. These ?ulés néw
in effect for The Pacific Telephons and Telegraph Compeny, ss
well 2c other utilities, provide 2 credit allowance for'each.day
out of sorvice, 1/350 of the monthly exchange chorge. .The sexrv=-
ice now furnished By cpplicant to its subscribers appears to be
such that the penalty for out of service heretofore ordered
should bo modified and made similar to the rule now in effect

on the systom of The Pacific Tolgﬁhone and Telegraph Compsany.

The Order Zollowing will zo provide.
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Rate o2 Roturn.

It iS'arguod'by'counsel for svplicant that inssmuch
as moaey ¢osts the American Telephons- and Télegraph Company op-
proximately 7.73 ver-cent, it follows tkat tho Southern Calif-
ornia Telephone Company could not get mohey'on better torms and
thet an 8 vor ceant return is the lowest rate ﬁosé&blyujustifiable
wader rocords before the Commission. This spparently refers to
the Eistoricsl Cost ac tke rate base, instesd of the estimated
foir value cubmitted by the Compary. Applicant submittod exhib~
its ckowing tzat under the rates which it.propoée& and ite oper-
ating expensos, ineluding deopreciatidn computed on the.straight-'
line basis, tke net ecrnings for rdturn would be'approximdtely
5.1 por cent on i%ts claoimed rate base of $66,147.000.

- The City of Los ingeles and the General Citizens'
~Telephona Commi*toe in their brief conclude that & return of 7
vne* cent would be falr and liberal to the Telepnone. Company ‘and.
that a uomewhat lower roturn would not be unjust and would not
provent the flow of money to the Southern Californies Telcphone
Conpany needed by 1t Lor Zurther additicns and bettorments.

In determining o reasonadble rate of-ratqrn, the rate hase -on
wbich the return is computed of necessity . .has' & bearing ﬁpon the
vorcentage whick Is reasonsble. If o lerxge éééiﬁad valué; in=
q;uding comstruction work in progreug, is used ai'%he rate-bsse,
’* if o cost gow is used and denreciation doternined on the
strzight=line bssis, without question & lower rate of return

would be recsonsble than if the historical cost of the uwsed and

n'."“‘“l‘. .

useful property is used and deprecistion determined on tho" sink=

ing fund dasis.
In previous decisions this Commission has stated that
wntil appylicant was in a position to render s normally efficient

service, it skould not expect to receive a full fair return.
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Since that time,-the Commany has improved the service t¢ an ex-
“tont whickh Justifies s fair return upon the property uwsed and.
useful in the pudblic service. ‘

It is urged by the City snd the Genoersl Citizens' Tele
ephone Committee that the‘tendéncy in the future Will be £or the
oporations of the Company to becoms more efficiént‘andvpbssibly
the investment vor station reduced, so that rates now fixed will
‘tepd to result in. s greater net return than estimated ox the
1924 besis. Applicant is Just emerging Ffroa g period of reconp=
structien o2 plant, and the future should present possibilities
of greater consolidation end co-ordination of its system and
Operations. Tas result ol tzc complete moasuxem;nt of business
'serviqe chould tend to incresse the net rovonﬁe over that during
the transition yorlod in 1938, although no grost increase in net
eernings can be expected Lrom such economies, &S the estimatoes of
'operating oxpenses found reasonable.herein on the 1924 bagis take
into comsideration axpected economiss which applicént‘should‘,. -
realize in the immediate future by efficient oPGratioh. HWé"ére
convinced, however, that, using the 1924 basis as a measufiﬁg
stick to detormine ressomsble rates, the return estimated from
tre rates fixed might be, on that baeis, somewhat loss than o
full roturn, it being expected that during 1925 and with the
complete measuroment 0f business sorvice in 1926, some inerease in

net revenwe will occur. The rates herein found reasonsble would

vrosulf, spplied on the 1924 basic horein used, in an estimated re-
turn ‘of approximately 6.5% on the rate bese. It 1S expected -that

in the future With incroased officiency snd co-ordinstion of i1ts

system, applicant shouvld esrn & greater return.
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Rate Plan.

. One of the most important probdlems in this proceeding
ig the establishmont of a basic rate structure to meet tho de-
mends for service waich will result in an eguitable distribution
of caargaes betweon subscribers and return to applicant s total
revenuo to which it Ils entitled. In addition to the above re-
quirements, tho rato structure must be practiceble. mhé rapid
growth of tho ¢ity of Los Angeles with its expansion has,ndt only
placed before the Company o difficult nroblem in construction and
operation, but brings up ot this time the necessity of a very
thorough study into the most satisfsctory telephome rate plan to
be made applicadle to the present and future regquirements of. the
community. The rate siructure heretofore in effect is dbecoming
inadeguate anc obsolete in‘s laxrge metropolitan areca suck.as Los
Angeles. It is apparent thaet all parties to the proceeding who
heve seoriously considered thisc matter asre convinced that either
8t the preosont or in the ressonably noar Luture some very defin=-
ite changes in the rate structure will be mecessery, both for the
benofit of the public and the utility. With this in view, four
different plens were propoced in the course of the proceeding.

1. Soutrern California Televhone Commany's Plan.

The Company proposed in general a continuation of the
Proseat arrsugement witn the introduction of anmeaiﬁrhdi MOLCured
serviceo for bucimezs sud privato branch exchange sexrvice, theveé-
tablichment of local exchange aress in the communities of llonte-
bello, Beverly Eills snd Culver City, with toll rates botween
areas, and the establickment of o foreign exchange service wailsh

would enasble a subscriber in any exchange to recelve direct ser-~

vice from any ¢taer exchange.
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2+ Lot Aneelos City's.Plan.

The City of Lot Angelos proposes that the entire ares
now served by the Company be made into'oﬁe'axbhanse ares with
woiform rates spplying througaout.

3. Commicssion’s Znpincors’ Plan.

The plen subdmitted by XMr. ¥. J. Dodge, Televhone and

Tolegrapk Enginoer ¢f tke Commiscion, proposes to divide the tor=
rifory of the spplicant into a number of‘éones, in such o msuner
thet o subscrider of the contral or metropoliten zone wbuld.have
a local or'direct corvice to all subseriders in =81l otker zonos,
apd s subscrider in any one of the surrownding zomes would have
a loczl or direct service to the subseribders of his own'ond to
subscribers 0L the contral or metropolitan zone.

| This vlen is suggested with o view tT0 more-equitably
divide the charges between the various subscribers commensurate
with theiyr use of the zervico in the different zomes.

&, City of Severly Hille' Plan.

M. G. R. Yenny, revreseanting the City o2 Severly Eills,
proposed a molification of the plan submitted by . Dodge, in
whick the number of surrounding zonmes would be mede fewer.:

Bacz 0 tkhe plans suggosted has certain advantageé-and
dicsadvantages. At tke prosent time tho terxritory served by ap~
vlicant consists of one exchange sres excexnt £or the NMontebello
and the Culver City areas. It 1s.a generally accepted fact that
as tzae nunber o2 subseribers of any particular ares incresses,
tre rates for service must ineroase. It must slso bo admitted
tkat, ac the territory develops and the population incresces,
changes in different sections occur to tho oxtent that the com~-

munity interest requires, in some cases, consolidation cf ex-




chenge oreas, and in othors separation. VWhere the territory is
served as one exchange area under flat rates, the rates will ul-
timately decome 30 high es Yo discoursge, to s very great extent,
the use of the service by the smaller users, while, on thé other
kand, the greater users of the service =nd the sudseriber who has
& general demend for service throughout the entire ares will be
able to secure service ot relatively low rateg.

It sppears that the generel consensus of opinion of

the Commission's engineers, the City and the Company 19 that vl

timately & new rate structure must be provided. It is the posi~
Tion of The Company, spperently, thet no charges othor than those
proposed by 1t should be made &b the present time, The City's
position, ss urged in its briefs, is for a contimuationcof the
present rate structure with no modifications, except such change
a8 may be necessary on account of possible incresse in reV&hue,'
and that further study de had and & proceeding held open for =
zore complete determinstion before any definite change is made.
The zozing plan, as proposed by Mr. Dodge, appears 1o
rove much iz i%e favor a8 the basis for the ultimate solution of
the telepaone rates in Los Angeles. The territory sexrved by
Southern Californie Telepnone Compary consists of o central, or
business section, surrounded by a number of gsections, each of
wilick has en interest to & vorying degree in the centrsl or metro=
politan district snd a reletively smell interest in the other sure
rounding districts. This meazns that there is s consciderable de-
mand {or telephone service by the subscribers and pudblic in this
central district with the subscribers in each of the surrounding

districte. The demand for Service in the surrounding districts,

iz gemerxal, is largely with its own commmnity and with the metro-




politan or business section, with & reletively small demand for
sorvice between outlying soections. This zoning pian was‘design-
od to moet this particulor coandition. It contemplates that the
total area now served by Southern Califoraia Telephone Compan&
be divided into o number of aress including in the metropolitan
area the dewntown district of Los Angeles, and in the supround-
ing areae, Beverly Hills, Culver City, Huntington Park snd Ver—
non and sdjacent torritory south OFf the business district of
Los fingeles, Montebello and adjacont territory eacst of Los Ange-
les, Soutk -Rasadens snd Zagle Rock, including territory north-
east of Los Angeles.

Witkout question the City of Los Angeles ic now roach=
ing the stage waere the continuation of the single ares princi-
plo will mot rosult in an equitable distridbution of charéas
smong. tre various subscribers.e This ls very woll illustrated .
inbiﬁé ectabliskment of an. oXchango st Montebello snd in thoe
requeét 0% the Company to establish-# separate exchangos:iat
Culvor City and Boverly Eills. The establishmont of sn exe-
change area withiﬁ a fully bduilt=up community results in mdny
difficulties on asccount of the boundary lines crested. This
condition, it appears, can bo much improved by o zoning plan
in genexal along the lines suggestod by:lr. Dodge.. Wifhout'goihg
into the details of the merits of this'plen at the Present timé;
Lor the reason that sufficient eovidence is not at presént before
ue to justily fLixing tke ratés along this vacis, we are com=
vinced tast s zoning vlan in general on the Lines proposéd will
be requirg& in the wltimsto solution of the Los ingeles telo~

phore situstion. The Compeny must noﬁ look Torwerd to the

- "‘(\:'w
J ok




eétabliahment ox tﬁe zoning vlan and should begin to construct
i1ts plent and to lay the nececsary foundations for such opera-
tion. It is realized that before any definite determination
of zozes can be srrived at that consiaerablg‘study and investi=-
gaﬁion will be nocessary. These lnvestigations and studies
shonld no%t, however, do delayed bdut chould commence at once.
The scheme should be & practicsl solution for cerrying on tele-
phone gservice in @ large congested community such as existis in
Loc iAngeles snd its immedliate surrounding cities.

Although it sppears that no particulsr nlan con be
sdopted in thic proceeding, the evidence doee indicate that
certein charges and modifications as herein set forth should

ve made for the benefit of the preseant sudscribers and as pre-

liminery steps to the final szolution of the problem.
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Measured Service.

The Company, in itec applicstion, requests autaority to
establish measured rates for business service as an optional
scredule to the present typve of flat rates. The provosed rate
schedule sets forth an increased flst rate for dbusiness sorvice'#
together with an optional measured rate. The Company does not
propose to lntroduce messured résidence service, and 1t appears
+0 be the consensus of opinion of the Commission’s engineers and
of the City that there is no Jjustification for measured residence
gervice. The City and meny subscribers having & heavy demand for
service urge the contimmation of the present form of flat rates.
The Commiscion’s telerhone engineers took the position at the hear-
irg thet meesured retes for business service should be instituted
in order that the charges might be more equitably divided améngen
subceribers. It wes pointed out that the flat rete for bdusiness
service is becoming so kigh of necessity that it is resulting in
an unfair burden being placed on the subscriber requiring only a
limited telephone service, while the telsvaone subscriber using
this service to = groater extent ig receiving an unfair sdvaatsge
1n the gerersl distribution of the charges for scrvice. |

The Commission’s engineers urge that an optional measured
rate con be considered ac a temporary expvedlent only and that,in
fairness to the majorily of the subscribders, messured sexrvice to
2ll business service must be contemplated =z soon as practicable.
Fron fhe evidence it appears that the question of measured business
sexrvice 1is greatly'misunderstood, and the true velue of this method
of charging hac been lost sight of. The public hes accepted the
souities of measurement of other classes of service. Practically
21l cities in the United States of compsarable size to Los ingeles

already have measured telephone rates Lor dusiness service.
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tne devernination of vhether messured service zhould be

9

cffected 1t iz nececsary o consider the relaltive charges u.zider
tlat rete cervice compared with the vslue of the service rendered,
ec well ez the cost Of cuCh service. AsS %he number of tele-
paones in Loz anseles inercaces, the veriation in uge of the
telephone service by duciness cubseribers becomes greater. The
use 0f en individwal bhusiness line service varies from a few-
call£ %0 oz aigh ag 1,300 calls mer monthe The subscrider wrose
requirements are limited %o o Lew colls per month finds his rate
on ¢ flat rate baocis materially out ¢f line with the service re-
culred Or recelved. It appesrs impossible, on any flat rate
pasis, 0 vary the charzes cquitadly between the smoll user ond
the large user.

e Zind, from the cvidence in this case, that the
mment of mesgured rate for busimess service will he o

-

¢ benefit of tze »udblic gencrally and that this meazsured service

ol
ghould de mede avallchle at once.
During the period of trancition from flat rate iype
4 rave, 1t will be necessary tempofarily
T0 anoly some sort of flatv rate, narticularly during the period
£ The installstion of the ncecessary meterins equipment. The
Compony hag, ot the present time, o few lines conipped ﬁith
messuring apparaius, aud 1t oppesrs. tha* the Compeny can eoguip
2ll business lines wish tre ‘necc Scary measuring cquirment within
a period of spproximatelycight months from the time general in-
gtallevion Iis commenced. There are ob the present time apnrox-
imgtely 30,000 individuwal buszinessc telepnone lines and 11,000

commereicl and notel nrivate oranch excnange truniks. The Orxder in
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this proceeding wili provide that the Company commence immediately
~. the inetallation of metering couipment =nd maZe availeble ot
once meesured service Jor ¢ .. business and private branch exchange
service, and thet during the year 1925 these subscribers may have
the option of selecting either the measured sexrvice schedule or
the flat rate schedule. On January 1, 1926, the Tflat rates for
thege coervices will be discontinued. During the months of Sep-
tember, Ccetober, November and December of 1925, epplicant will
be reoquired to rexnder two bills to eacch business subseridber and
privete branch exchange subeeriber receiving Llaot rate sexvice
during that period; one, showing the charge under the messured
rates, and the other the charge under flat rates. In this way
the subscriber will heve full informetion relative to his use
0f the service and the correcponding charge under the measured
rete, and ne will be able to make sny adustment in hic own op-
erstiozns before being required to pay the mecsured retes. The
Compeny will =2lso be required to submif to tae Commission periodic
statements showing the raote at which tae measuring aspparstus g
being installeds |
Under the measured rates, only individual line service
will Ye furnishcd. During the transition period and until Jenusry
L, 1925, it will be necessary to retain a two-party flat rate to
properly care for the present two-perty dbusiness subsScribers.
These subscrivers snould arrange to take individual messured ser=-

vice, during thic time. The Company snould not add to its system

any cdditional two-poxity dusiness subscribers.




Foreim Exchange Service

One of the reguests of applicant in this proceeding
wes for sutzority tolestablish e foreign excnange service whick
will allow a subscriber in any ares to obtadn o direet or local
service from any other exchange, orovided, cortalin conditions are
complicd witk. As en 1llustration of tne application of this

L X

tyve. of gervico, s subseriber in lontebello would be able to ob=-

tosin direot sorvice from tho Los Angeles Ixchange by the payment

0% & forelgn exchange rate and by Zulfilling the speciel condi-
tions comnected with this rete. Tho cstablishment oXf thi;‘service
will meet the demani of certain perticc gppesring in this proceed-
ing in that iU provides s mcans “or obtaining Lov Angeles sexrvice
outside the Lo3 Angeles area.

Simons 3rick Company filed a zormel complaint, Cese
Wo. 2026, with this Commission on July 25, 1924, requesting this
Commicsion to require Southern Californie Telephone Company o
render to it & private line service vetween its plant aﬁ Simons,
10ca%ted within the lontcbello Ixenange Area, and its Los Angéies
office, located in Los Angeles Xxchange Arca. At the time thig come
ploint was mwde there ned been no discussion or mcntioh of the for-
eign exhenoge gervice, and the Commiscion felt that until all 1ts
investigetions, which it vas making in connectlon with this pro=
ceeding, wero completed there wag no reason why the Simons Brick
Company'e request should nov be pranted rending the final de=-
cision in this vroceeding. Thic motter wad SO decided.-

Thic reguest of the ~imons Byick Company illustrates
rhe conditions wailch the forelgn exchenge service 1o contemplated
<o meet, ond for such conditices,it appesrs that a foreign exchange
rato will give the subseriber tne service which is desired. ALl-

+hough trne estedblishment 0f o Toreign exchange Sorvice represents




& departure from previous procedures, vhere 1s no question but
ot this service will sdequately and very sciisfoctorily meet

will demend
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tne demsmds of certeln "uoccrlscru. Its suce

‘lergely wpon the cxtent to walckh this service is used. This
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ictly o substitute for toll scrvice and, if 1Y
hecomes t0o extensive, will be seriously detrimental to the
zeneral service and may result in ewtrs burdens on the sexvice

2 o waole. The rendering of this service will, in general,

violete economical constructiion br;ncmnle and will alsgo reguire

the use 0 linez cquivalent ©0 trose of o toll lead with
p05zible uneconomical use. IForeign exchenge service will be

o sueees s only as long ag the mumber of sueh services is rela—,
tively fcw. “his cervice should only avply to the ¢ centlonal
coge, and she conditions of ke rete must be guch thet shere
will ﬁot be o general demend by any group of subscribers foxr the
service. S

Tae Company in requesting the cstaeblichment of this

gervice has included certein oualilying conahulonv, whi&h NTO=
vide that the sexvice will be rcadered only when circtmsqances
warrant and waen. 1t does not impair the ucrv:.cc furnxs cd to the
gencral nublic, ox where facilivies are not avalﬁgqlc, and fur-

saer, sholl be rendered ondly by ""cn mcunu as may bc oc suitcd

0 m

(o]

et plans and operating requirements and that addl onal
casrges mey te mode waen cpecial operations are required.

"%ese conditions further nrovide that Joinv user scervice be not

ne*mztted, ond also, vhet the subscriber must subgeribve for local

service from the exchange witzin which he is located. /e are
ot o loss. to imow the exact purport of zome of these quelifying

clauses. I spoplicant be allowed to furnish foreisn exchange
service, 1t must render it ond be in o position to furnish the
same upoxn demand, in the same manner as any other regulaf service
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iz furnishede 0 provision limiting the usze to thoge
which, in the opinion of the Cempany, wmrrents the establizshrent

£ the service where facilities snd ceuivment Lz necessary, will

-

"nis sc*v;cc, if it iz to he

be allowed Dby talc Commicsion.

13

furnisned, should De guoted o

(2]

a regular service for & definite
cherze ond cveilable upon demand of 2 subseriber. Under no other
conditions willlwc cuihorize this rete to Dbe cctablizhed. The
requirenents »leced uwpon triz cervice b thae Compaﬁ*, nroviding

-

thot the Toreisn euichamze cubseriber be required o cubseridbe for

tze local service u_O“ tne exerznge within wahich ze Iz locztced,
canno woyil wny unreasonanle hards on alm und it is felir and

gt 10 the local subseriders in :18.‘ exehenge thet telenhone

-

condisions we availlable without tolla

[ =g

We belleve that there ilc 2o recl demand for Lforelgn
xchansc service, and Tagt 1ts esteblizhment will sotlsfy ceritain
needs hercvofore not tallen cere o0l Applicant at the time It made
1%z reguest Zor forelszn exchomze service stdted Thot 1t wes will-
iny to render Los anzeles zervice in any other exchange located
anywaere throuwsaouwt the countrye  The csioblishment of foreizn
excianse sexrvice opeyond the bowndaries of theverritory Low cerved
by Southern Colifornis Telephone Company can only be uone cfter

Murther proceceding before thizs Commission, which will involve not

only anrplicent, but the other omeratving telephone witilities serve
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ing thoze zrecz. 0 lehment of foreizn cxchanwe service
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roceedling mugt be limited to the present exchanze oress

L

02 %the Souihern Californis Telephone Company.
The comploint of those Lew subseribers in the Glendale
erea having an excepilonal demand for Log Mngeles serviece wonld,

nonge service could
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be rendered thereine Tre 2ociflec Telephone and Telegraph
Company Zuranishecs telcephone cervice within the Clendale arcae
In order thot cubseridbers located in Glendale may have Log
ingseles sexvice, we sussest thereforc shot appll¢ano arrange W¢ﬁh
the Dacific Compsny for ihe rendering of‘fofcign excnonge service
sharoughout the exchanges served by the Pacilfic Company, adjacent
Lo upplicent's territory. |

Tre rates 2or this service, applying in contiguous
eYcas, 93 proposed by ihe Company, are compusecd on the basiz of
she loeal rete from waich the Zoreizn exchonge service 1s render-
ed, plus o mileage chorge based wpon the dictance from the ‘ K
boundary of that Primery Rate Area td the Exchanbc Area houndex
vlus cnother mileage crarzge bosed upon the distence from thc_cx-
chenge boundery 0 the cubscriber’s vremises.

4 foreign exchanke zserxvice 13, in realitly, « scrvice
compesing with toll service, and the rate for thic service showld

telke the poralleling toll rates into consideratlon An equit-

»

&ble basic for this rete it e cherge depezdent upon tre toll
distence between €xehINZCT. Hdwevcr, £or adjdcent exehange
drcaé. thic would result in an shrupt increase in charges for
thosc subseribers just over the border line. In order % t.*nis
sudden increase mizht not teke place, and inasmuch o the forcizn
exchange rgtcs’in thig proceeding cre only to be f£ixed Lfor Los
angeles service surnizned in the Montebello snd Culver City ex=
chenge oreas, and llomtedbello aad cwlver City service inm “he ITos
ingeles cxehonge aréa, 1% cppesrc resszonable to0 fix these rotes
by cdding %0 the locsl rate end locel milcage of he foreign cx-
carange 2 miloasé charge basced wpon the distance between the sub-

ceriber’s premizes and vhe foreispm excrangce Houndorye

Lo
"la "+

]
[NV N

-




Senarcte Txchanse PTen

The Commany hes proposed the csteblishment of separate

excuanges ot lfontebello, Culver City and Beverly Zills. Tne es-.

tablishment of 2 local exchange ot liontebello has been during the

"

ing the subject of considerable discus-
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iLva the people in various orgenizations of
llonvevello, «nd z& o reswdd, the City of ontebello, together with

tae Chamber ol Commerce, did petition this Commigcion %o sllow
applicant 0 establich there immediately o sepa ote eXChangc.

Tae Commisszion, cfter o carcful invesitigation of +thet maetter, was

of the oninion that the subseribers of liontebello would be bhetiter

-

gerved by tze esteblishment of o sevorete exchanvc'at ontedvello,

e}

>

and thot such‘procedure would be in the inderest of the %elephone

sthserivers of une Loz Anzeles Exchonge Acting upon vhese re-

L4
wests, the Commicsion did oxn oy 28, 1924, issue its Deelsion
W0 136824 (24 C.2.C. 938), ordering apmplicant %o ostﬁblish an ex=
chenge arce o include tic City of lontebello and cdjocent ter-
ritory. Tae Commiscion ¢lsd fixed locel rates for subscribers

-, " -

wivhin the llonvebello ares, end esbeblished o toll rate for
ﬁcssagcs between Los Anmeles ond Kontcbellc;

In ke Morucoc¢lo decigion definite bounderies foxr
tae 2rinnyy Fate Ares ond Ixchonze Arew were fixcd. In the heor-

inges following vxne izsuerce of thic decision the loestion of %

Ae

b g
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gierenze boundary lincs, noe Lcen the subjeet of some diécussion;
and concidersbie cvidcnéo_tq tae efleet thot certaln sections
locoted in the suburben or 32 0l Tne lontebello xchanze zouth
of Whittiecr Zoulevard snd cost of the westerly aichanze boundary

cre veing cub-divided Zor industri
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wnd the dc-

[ 0]

gire of Thosc interested in these cections ic for Los Angeles



service. These vartice further c¢laim thet there will be no partic-
ular, demend for Montebello service. PFrom our investigation of
this condition end also from experience in similer instances, 1t
appears, that there will Dde a demand for bo.h Los Angéles and
mon.ebello gervice. Such 1nuust.;al concerns &s may éétablish
their bus;ness within the llontebello area msy have a need. for
dirééthos Angeles service, and very probably fhey ﬁill #iso them=
selves decire to have llontebello Service in addition. Regidences,
together with small burinesses which will locate within this
section, will prodably find Montebello service satisfactﬁry.lWithv,
tho e tabllunment of « foreign exchange sexrvice hoth Los
angeles and monuebello service will Do available to thoge de-
giring elther ox both sexvices, and we velieve that the comnlaints,

in conmection with thls metler will be satizfectorily taken care

PR
o R

0%, and, {urther, trat the primery rate area and exchange ares
boPQQgriqs should remain ss fixed oy thiq\Qommission in Deci ion
Yo. 15624. |
! This Commission hes made care‘ul mnvzht}gation of ap-
plicent's request 0¥ establishmenp of an exchange at Beve:ly
Hilles. It docs not ap P ear that at the preuenr t;me tne neca“ and
&emgnds‘of applicant's subacrxoeru. o&rtlculurly thoue in Bwveriy
¥ills, will be met whyh th"establishment of & local eachange.
3CVcr1" £ills is not now & ‘ebur¢t0 community, guch &g montcbello
or Culver City, it belng in fact practically a res;dentia | ection
or suburd of the City of Los Angeles. It ic true tnut Beverly |

.

Hills is soparated from Loc Angeles almost_mn the cam @ way ag
Montevello, but thls wnoula not be the cole deciding fagfgr in

détormining whether or not 1t chould be estasbliched a2 a °ebarate
exéhsnge. It iz 2lso true that by retalning Beverly nlll“ wztn*n
the Los Angeles ekchange ares, the loecal rotes will be con°iaer-
ably highér then if Beiérly Hille was inqluaed in a,separate ox-

changee
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very meculisr arrange-
L celecting o local sexrvice
cal und Log Angcles service.

AS &

negcs subsceriber of Culver

oo

e

or & monithly cherge

of $2.75, for which he iz cxntitvled to local service to all Culver
City subserivers. For ZLoc Anzeles caells ke is reouired to pay

in sdaivion o minimum Soll charge 0L 10 cents »er message. The
opvionel schedulce whlch vhis subsceriber mey scelect would

ellow nim, for a monthly chorze of $13.50, uwnlimited sexvice

v0 Culver City ond Los angeles subseribers without the payment
of ©the additlionul toll charge. Zlkewise, the correqund4

ing rates Ifor individual residence service under the two methods
are 3280 and $8.25, respectivels rom our investigation of
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it appeafs +hat the demand of the Culver City cub~
nov suﬁﬁicicnt $0 warront the added expense necessary
in rendering gene#al Loz angeles écrvicc. Thgrg are & iew sub-
séribcrs in Culver City neving o reletively lgrge demand Tor cere
wmrticlarly Los Angclés service. Ehése subsdribcrs,
with Sheéir telephone uce, should nowv ﬁccessarily be con-
trolling in determining the most satisfdctory method under wnich
service 1z 0 be readered to the other subscribers. 4 large
zejority of the Culver Civy subseribers have o nced 2o Cuiver
City service end very litile need for Los Angeles service. For
shese people 2 separase cxéhangc iz more satisfectory end will re-
sult in o minimom charge for their use. Those zubscribers who
demand Tos Angeles service are relatively Zew and they mey obtein
snis service by means of the foreisn service. schedule even trough
an cxeharge iz establlished at Cui&qr Citye ¢ fLind that the
ulver Cisy cxchsnge arca ghowld be contiumed as a compléte
seporate waive.
tze present time both the Southern Colifornis Tele-

none Compeny end the Home Telephone and Telegroph Compeny of

b
2

ccodene are furaishing scrvice in the City of South Pescdens,

and ony subseriber in thet ares mey obieln service from elther
compeny, 0T LOth. Tme City of South Pasadens is located ouv-
side of %ac vrimery rate ares of the Los angeles Zxchange and ser-
vice iz furnished by apnlicant under the Los Angelec rates plus o
averase mileage chorze. The application of the zoning plan would

Be idesl uwnder the conditions existing in South Pasedens, and in

-

gpeet South Pascdens is very similor te Beverly Eillse
reazon why the »resent method of rendering

-

service in South Pascdens chould not be continued, ond the rates

-

Sixed in thisc proceecding contemplate no modification deing mede
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fiving neretofore followed by this Commisclon. Those few sube-
ceribers wao have an excepiionsl demand for Log dngeles service
moy obtain this service under the foreign exchonge schedulce.

“fe pelieve that with the modification ol the boun&ary linec as

hgrein digenssed, ond with (ke ﬁ“t&b‘;vhmcnt 0f the Torelign ox-
chonge service, complainonts’ reguesis will be satisfaoctorily

‘°;en care ol
The Cormiseion'c Zmgineering Deportment hes also sug-

cated o modification in fthe boundary of the Loc Angeles Ixchange

v

ires wnich, o% the present time, divides the Porest Iawn lemorial
Pork. Thic matier rac Dbeen the subjeet of an informl complaind

1t eppears thet the smell porvion of

3

before this Commission, ond
thcze grownds now located outside showld be included in the Log
ingeles IZxchenge irese  Applicent should meke this modilication.

| nhe Clty of o3z Aus ele has reouested éertain modifi-
“ions in the exchernge cud primary ralte ares oounaarieo. cAmong
nings it sugzests vhat the noriherly exchange boundsxry be
extendcd o inelude Universel City. A% the present time Uhivere-
1 City is beins furnished teleyhone service by applicent under
iom from i%ts rveguler rotes. It oppears that the estab-
liznment of foreign exchagse service will. zeticfy this recuest, 25
<niz sehedule will 2llow Universal City e continue o recelve
direev Loc Aﬁgclcs Servicee.

he C;*"/rgoﬂcyt~ the extencion of the primdry rate

erce boundoery o include the secctlon xow in the suburban area |
in tkte southwestern part of Loz ingeles, and also v section Just
east of tne City of 3Beverly —1119. Tne Commiszesion’s enszineers hove
mede coxn investigation of the location 0f tThe primary rete sres

boundary =und have zet forth their sugsestions in this procceding.

P
¥
-




The establishment of & primary ¥ste ares boundary is merely
on erbitrory divicion uced in determining the proper spresd
0f retes petween those subseribers within and outside of tre
rrimery rete arce. Inside the primaxry rete aree the charges
for & variticnlar service are identical for sll subscriberc.
Mhe subseribere outside of the primary rote srea may recelve
the Secrvice rendered within the primery rate ares under the
primary rates pluc mileage charges based on the distance be=
tween the subsceriters' premises and the nesrest point on the
primery rete srea. In oddition to this service a suburban
service is aleo furniched for ¢ fixed rote to all subscribers.
AS the orimery rate sres it enloxged, the effect Zor a con-
stent gross revenue is an incresse in the average rate t0
those subserivers withirn the primory rale ared. with o
contraction of the primary rate ares, The reverce is True.
Grenting the city's request for tre extension of s
srimary rete aves will heve the result of making 1t necessary
to slightly increase 3ll rates within the primary rote ares .
sbove those rutes which sssume no cxtension of the primary
rate arca. The propossl made by the Commicsion's engincers

mokes cerisin chenges iz the present oxchange and rrimsry

rate ares bounderies with & vicw to eliminsting oxicting

ineqguelities. Ve conclude that these changes as proposed
will result in sn cguitable distribution of charges anong
tre vorious subseribers involved smd should be made by ap-

plicant.




Applicant has submitted in evidence A provoged schedule
of rates, This provosel comtemrplates flat rates applying to resi-
dence service and flat rates, together with optional:measuied rates
for individnsl business line and commerclal private oranch exchenge
service. Serviece to nhotel privete bramck exchage service is.pro~-
poged to be furnished entirely on o measured service basi®; Ap-
»licant®s propossl also contemplates the establishment of senarate
exchenges st Montebello, Culver City, and Beverly dills, together
with s forelgn exchange service which will allow any subscriber to
obtuizn & direct or locel service to any otaer oxchange, Although
applicent stated thot the measured service rates are to be purely
en optionsl rate, it has hesitated ©0 say whether it believes
that the optional method chould be nermanent or whether 1t has in
mind later to request the abandonment of the flat rate.

The lncrease in exchange rates, whica apnlicant is
entitled 40 roeceive, must necessarily ve obtained from the reﬂi—
dence vusiness, and Privete Branch Bxchange snbsqr;bers. With
the enormous growth of Los Angelec, the differentisls in charges
of the present rates applying to these classes of service haye -
become such that tho residence subscribers are paying more than ,
toeir wroportionate chare, aid the business and Private Branch |
Exchange subscribverssand particularly the latter, are paying mudh
less then their proper sharee AS a community grows,the‘valge of
telephone service to business subscribvers increases at s very
zuch fecter rete than to residence subdscribers. VIn fact, the

value to residence subscribers soon reaches s meximum .at which

point an increaese in rates in general will result in a decreased

nee of service, accompanied by o decroase in revenwe,
The rates herein fixed contemplete the readjustment of
the differential not only between the different clesses of service,

bat also between the various grades of service uwnder each class,

8¢




Prom the evidence it does not sovear that the epread of
the increase in the rates regquested by aoplicant, bhetween fhe rosi-
dence, dusiness and yrivate dranch exchange service, can be justi-
Lied. We &0 not believe that the rates for residence sexvice, under

the existing conditions now prevaliling in Los ingeles, should be in-

croased $0 the extont suzgested by applicent.

The Compsny's =nd the Commission's engineers, in their
exXaibits. showing estimated ravenue for the yesr 1924, under the
propoged rates, did not conéider any regreding of sexrvice which,
without question, will sctuslly occur if en ineresse is made in
rétes. Wnen the rates herein fixed for residence service become
effeétive some of the subscribers now taking individual service
will change to two-party and four-varty service, and certain of

those now teking two=party service will change to four-party cerve

ice. The regrading which will take place will résult in a reduc~

tion in gross revenue below trat estimated end an sllowsnce for
this muat be madoe. |

Applicent has suggested that the residence rates be ine
creased ror individuwal line service from $3.75 to $5.50 per month,
Zor ¥wo-perty service from y3.00 to $4.25 per month,and for four-
party service from £2.25 to $3,25 per montk. These ratec in esck
cage 2pply to wall telephones. The rate for desk televhones is
25 cents higher than the corresvonding rate for wall “elophones,
The rates herein fixed for residence service are £4.75 ver month
for individual line service, $3.50 per momth for two-party service,
and $2.75 per month foxr four-party line service. ThesSe rates come
pare favorably with rates for residence service furnished in other
cities of compareble Size. The montaly rate for individual line




flat Tate service ie $5.50 in Reltimore snd Pittsburgh, 34450 in
Cineinnati snd St. Louis, and $5.00 in Weshington. The nind mom
monthly rate for residence measured service is $5.50 in Boston,
35,00 in Cleveland sxnd Detroit, aud $4 400 in Philsdelpnia.

The Company has asked that the business £lat rate De
incroazod from 59.00 to »12.50 per month, snd has olso requested
tne establichmont of sn optionsl messured service rate of $5.56"
for 70 messages OY lece peor month, 5¢ per'message f£or the nex%t
130 messages, ond 4¢ for cdditional messages. Theo rates herein
fizod will provide an optionsl messured service rate of 5«50 per
mopnta for 75 mosssges or less, S5¢ per messsge for the next iOO
nogsages, and 4¢ for additionsl messages. The term "message" 8.8
norein used meens & completed exchange call te the numbei dosired.
Busy calls, wrong number calle, company calls, incluéing informa=-

+ion ealls, troudble cslls, calls to long distance, are not re-=

forred To & & message and will not bo cherged for under this

cchodulo.

As neretofcre stated, we believe that flst rate service
for individusl business line and commercial private oranch ox=
chenge service thould be coatinued only until messured service can
be ‘established and the subseriber bo given ample opportunity o
Become Zomilicr with +the now rates snd their aﬁplication. The
rotés Lorein Tired contomplete thet on and sfter January 1, 1926,
individual dbusciness Lline service snd sll private branca exchanges
gorvice in the Los Angele:z exchange aresa sh&ll.be furnished

only under measured rates. The messured ratec herein

rived for businese sorvice will result in o reductiop in cherges

»

compared with the present flat rates to & considersble nuzher
RN

of usors and %0 those buciness subzceribers having a relatively




small demand for gervice. Thoé gubseribers having o large
Gemond for service will have their rotes inmeressed and wader
the messured rates the inercese will be neazrly in proportion
to tae number of velephone calls made.
ds in the ease of tac individual line tuciness corm
vice, it will e necessaxy 10 reltain o flat rdté for comaercial
ivese brancz exchenge service untill Jenvery 1, 1926;" During

subgcriber may cleet to iake $anls zervice under

+her the flet O0r measurcd senedule of 220,

The Company hoc ssked f0r g messurcd rate spplyling
40 commercial privﬁtc branch exchange service, which Includes
a rate of $12.00 for the Tirst trunk with 200 messages, $5e50
for cach ;aaitione.l‘t'mlz witnout messages, and 47 £or esch.
additionsl mes sage. The rates herein fixed, préyi&e a truank
chsrsge of 58400 for the first Two ¢ ;”s, 23eQ0 for-each addi="
tional trunk, znd 47 for cach mea38TCe
Tae proposced hotel nrivete branch excharnge rates
| nerein fixed contemplate that thlzm gervice shall be furnished
This schedule nrovides no charge for:
trunlks but includes o 52 rate for esch message.
| Tae Compony hes soied for a 257 charge for all disls
xcept switchbvoard diale uwzed in conncctxo with wrivate branch
exchenge servicees In Loz Angeles the Company’s equipment ic
both menual and owtomstiic and cither moy oe insfallcd by vhe
Company and the subscriber hes no option o0f selection. | A sub=
¢riber having a private branch exchenge, wiich is connccte&}to
anusl office, moy set up o number 0t night conmnections egqual
to the number of lruaks, snd in thiz wey serviee may be hzd -over
each without a local »private branch cxchanvc operator being i
attcndancc. In oxder to get this same service when vhe p*1vauc

branch exchonge switchbozrd is coanected o an sutomatic of*ice




dials are required. It seems rea;onable for the Company %o
furnish, without charge, dials in eddition to the switchboard
dial, egual in number to the number of trunks connecting the
private branch exchange to the centrsl offigc. The station
cherge for measured service hes been made 25¢ lower than the
corresponding cherge under the flat rate service. This re-
duction Is reasonable under s message rate typé of schedunle.

The Company bas asked for an increase of approximete-
1y‘50 ver cent in the present mileage charges. From considera-
tibn of the evidence . we a0 not f£ind that the present chargea
should be increased and in tke rates herein fixed no mo&iiiéa—
tion in the mileage charges pgsb'been madee

A review of the rates fixed by the Commission in the

eaxrly part of this proceedisy for exchange service in Montebello

doee not indicate that any change should now be make in these

rates. Schedules have been sddod, however, to cover service to

commercisl msnd hotel private branch exchange service and business

inverconmnicating service,  Retes for Culve® City correspond
to those fixed for liontedello, taking into asocount the greater
number of subscribere in Culver City.

Heretofore rates for service furnished in the South .
Pasadena rate area lhave been the Los- Angeles primary_ratoﬂﬁlna
an average milesge charge. The rates herein fixed applying to
this service assume the continuation of this method.

The determinstion oL a rate for foreign exchange ser-
vice, which will be equitable to all subscribvers and which will
2ot reeult in an abuse of that service, kas pregented some Very
interesting and difficult problems. The coﬁditions which msy .
be met in the furnishing of This service are numerouns and com=

plicated. The rate, however, must apply %o all these conditions




and mmet in itself be resdily adspisble to these conditions.

2 rote for this service hac been designed by adding to the
exchange rate applylag in the foreign exchange Lrom which ser~
vice is desired, The regulsr milesge charge applied to the-lf;
distonce botween the foreign exchange primary rate crea and
exchange boundaries, and & mileage charge of $3.CO per one-half

mile applied to the distance between the subscriber's premises

and the nesrest voint on & specified portion of the fLorelign "

exchange bdoundarye.

Any msterial change in the rate structure, partioular-
1y waen that change is an iucrease lm-rates, slways results in
changes ¢f service by the subscriber and in general confusion
4o o more or less degree. This will be particularly true at
this time, due to the introduction of nessured service. These
changes will result in numerocus inquiries snd questions and the
Company should adopt smd carry out a very broadminded and liberal
policy in desling with thic most complicated prodlem. |




In Application No. 9648

~ Southern California Telephone Company havrng[applied

to the Railrosd Commission for an order suthorizing it to 1ntr6-
dtcevmeaagred service in part of Lts territory and with reference
to c?rtain classes of service therein, to establish local ex-
changes st Montebello, Culver City end Beverly Hills, to establish
the standard toll ratec between excpange areas, and to.estabilah a
rete for foreign exchenge seivice, and for further relief as may
be meet and proper, and for such other and furtherifelief there-
after as further investigation end development may éhow to be nec-
essary, public hearings having been held, the matter being sub- -

mitted and mow ready for declsion,

TES RATIRCAD COMMISSION OF THZ STATE CF GALTRORNIA TERE-
BY PINDS 45 A FACT that Southern Californis Telephone Compeny -
should continue tke operation of the Montebello Exchange as setv
forth under this Commission's Decision No. 13624 (24 CRC 958),
operate the Culver City Exchsnge 88 & seperate exchange unit, es-
tablish foreign exchange cervice; end further finds as a fact that
the rates now oherged by Southern California Telephone Company are

unjust and unressopable in so far as they differ from the rates

nereinafter set forth.

Basing 165 Order ou the foregoing findings of facy and

on such other fimdings and statementa of Lact as are set forth in

the Opinion preceding this Order,
1T IS TERERY ORDERED thet Southern California Telephone

Company shall .
| 1. Charge and ocollect Zfor .exchange service furnished
on and after February 1, 1925, the rates end charges




\

)

get forth in‘Exhloif A" attached hereto and

mnade & naxrt nerecof, cxcent aé‘modified in Scc-
tion (16) following,

Fle with thcvRailroad Commiseion, on or belore
Jenuary &1, 1928, a schedule of rates and charges
set. forth in said Exhibit "AW, ’
Beteblish a Primary Rote Ares for tihe Log Angeles
Exchange in sccordance with the decscriptionsset
forth iz Exhibit "B" sttached hereto and mede &
part’hexeqf.-

File with the Reilroad Cor ésion.foﬁ or before
.Janpqu 31,1925, 2 mop showing the Erima:y*égto
Lres ag; described in swid Exnibit "B7,

File with trze Railroad Commission on or Ddelore
January 31, 1925, = map showing tke Log Angeles
Exchange Lroa modified to include those. sections
referred 0 in the opinion preceding this Order.”
Diccontinue within the Los Angeles Excahange Ares
on and after February 1, 1926, flat rete hotel prive
ate brancn exchange service,

Discontinue within the Los ingeles Ixchenge .res,
on ané after Januvery 1, 1926, flat rate bucsiness
service, Llat rate commercial private branchfex-’v"’
change service, end flat rate business i tercommun=
icating system service, deseridod under Schedules
Vos. A~l, A=5 and A~7 of Zxhibit "A" atteched here-
to,

-

Cancel ac 0of <

wry L, 1926, the rates applying

to Flat rate buciness ervice, flat rate commercisal-

private branch exchange service and flat rate busi-




e

10.

\

ness inter-communicating system service furnished
within the Los Angeles Zxchange Arss, as set forth
unéer Schedules A-l, A=5 and A-7 of Exhibit "A"
attached horeto,

Pile with the Railroad Commission on or before.
January 31, 1925, rules and rogulatlions govern~
ing mossured service, similar to those rules and
rogulations now on file with this Commission for
Tho Pacific Telerhone and Telegreph Company, the
same to bocome effective Februsry 1, 1925,

Concel a5 of January 31, 1925, Rwle and Regulstion
No. 26, governing crodit allowsnce for interruption
to service set forth under Revised Sheet C. R. C.
No. 162=0, and make effective for service rondered
on and after February 1, 1925, the following rule

and regulaticn:

"The Company will allow subscribers credit

in all cases whero tolephones sre "out of
service", except whon the "out of service"

is due to the fault oL the subsceriber, for
poriods of ome day or moro from thac time

the fact is reportod by the subscriber or de-
tectod by the Company, of an smeunt equal ¢
the total bill for exchange service multiplied
by toe ratio of tho number of duys of "out of
sarvice™ to the total mumber of days in the
pilling poriod covered-dby the total bill for
gxchangec S6rvico.

"4 day ©f "out of service" will be considered
to exict when outgoing service is not available
for o veriod of twenty-four comsecutive hours.
Whea sny "out of service" period continues for
s pariod in excess of an even multiple of
twenty~-four hours, then the total period upon
ghich 0 deotormine the credit sllowanco will be
taken to be the next nigher even twenty-Ifour
novr multiple.

"In no cese will the credit sllowance Lor asny
period exceed the totsl bill for exchange Seor-
vice for tkhet periocd.”

2

~
e
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File wivz the Radllroad Commission, on oxr before Jammary
31, 1925, the Rule and Regulotion governing eredit ale
lowance, set forth uwader Section (10) sbove,

Continue the operation of the lMontaebello Exchange os
ordered in this Commission's Decision No. 13624, dated

Moy 28, 1924,
Opcrafe,’ on xxd sfter March 1, 1925, the mesens Cwlver

City Exchange gs o complete ond separete exchange wait,
and esté,blish as %he Culver City Exchange Ares that cer=
toin ares shown in Exhibit "DM" attached hersto and made o
part hereol,

i’i‘ile wi*h the Reilroed Commission, on or before Jaxery
31, 1925, o mup of the Culver City Exchange and Primery
Rate Aress shovn In suld Exhibit "D",

Disgontinuve, on snd alver Iut..rcb. 1, 1935, Los ingeles Zxe
change service (except Los Angeles service under the
Poreign Exckonge Service Schedule) within the Culver City
Ares Exdhs.ne;a,‘ .

Charge and collect the present rates .for Los Angeles
Exchange service (not including Los iAngeles service under
the Foreige Exchenge Service Schedule) furnished wikhin
the Culver City Ixchenge.ires during the month of
Pebruery, 1925, |

Cencel as of Jenumaxy 31, 1925, the schedule of rates set
forth under the following C.R.Ce sSheets now on Lile wita

this Commission:

Sheeds Nose 95=7, 96~T, 97-T, 98~Z, 102-T, 103-T,
1057, 108<1, 109-T, llO-T 111=2, 210<T, 212<%,
I, $0 217~T incluoive 219-; 221~T, 222-T, and
224=T %0 233=T inclucive,

cnd Schedwle Noe L on Sheebs :Ios.’ 94T, L00«T, 1l0lel,
106=2 anéd 107=I.




Cancel ae of February 28, 1925, Schedule No. 2
on Sheet Nos. 94=T, 100-%, 101-T, 106-T and 107-T,

now on file with thls Commission.

Render to each Business and Privete Rranch Exehenge
subseriber receiving flat rate sexvice during the
monfhs of September, October, November ond Docember,
1925, a statement showing the charges which would
apply to that service under the corresponding measured
schedule of rates.

Esteblish toll service between the Culver City

Excrange ond the Los Angeles'aﬁd Yontebello Ex=

casnges on anmd after February 1, 1925. -

Charge and collect rates for toll service furniskhed
on end after Februsry 1, 1925, set forth in Exhibit
wew ottached hereto ond made & part hereof.

Pile with the Reilrosnd Commission on or before
Jaxuery 31, 1925, a schedule of rates for toll
sexrvice zet forth in said Exhidbit "C" .

Pile with the Railrosd Commission, on or before
Lpril 1, 1925, a list of all devistions from the
regular f£iled schodules of ratos as of December 15,
1924, together with a plax for the disposition of

thege deviations.




In Case Nos 2026,

Siwana Sriock Company having filed a complsint request-
ing tze Railroad Commission to sumpend the overstion of tﬁe Order
in this Commission's Decision Noe 13624 (24 C.R.C. 958), dated
Yay 28, 1924, 88 t¢ the discontinuance of Los Angeles sexrvice
furnished to it in Montebello, & hearing having been held and
the mattor submitted, and it now appearing that with the estab
lishament of Los Angeles Service in the Montebello Zxchange Area
wnder the Poreign Exchange Service échedulo, complainant may obe

tain the gservice which 1t desiress

IT IS EZREBY ORDIRED that this complaint be, and the

same 18 hereby dismissed. |
For all other purposes, the effoective date of this
order snall be twenty (20) days from and after the date hereof.
Dated at San Francisco, California, thils 2[ QJZ;;

of B JQ/Q_W ’ 1924,

/
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SCHEDULE NO. A

BUSINTSS SERVICE = TWDIVIDUAL LINE AND TWO PARTY LINE

TOS ANGELES

SERVICE:

Avplicabdle %o business individusl and two party line flat

rate servtce, inaivmaual line measured service and indlvzdual line

coin box service furnished within the Prlmary Rate Area of the LO°

Angeles ISxchange.

RATE
Z. Thdividusl Line.

(1) Biisiness et Rate Service

A

. .o . . Mot w -
Tach Individusgl Iine Station

Eacn Aurilzary uan Statxon

Each ten"fon Sta txon

-

v (2) Business Measured Sexvice

‘Esch Individudl Lino Station

“irot 75 mescseges or less per month

‘Next 100 messages per month

A1l over 175 messages por moanthk
Bach Extension Station

(3) Business Coix Box °erv1co

Individual Iine Wall Sot.

nlr~1 4 meosageu or le s vex day

All over 4 messages per day

RateAper anth

Wall Set ‘ -Desk

312,50 ~$iz.75
2.50  12.75
1.25 1.50

Rate
Wall Set  Desk Set
8 5450 E 575

5¢ par mes- 5¢ per mes-
sage sage

4¢ per mes- 4§ per mos-
Sago sago

$1.00 por mo. $1.25 per mo.

$ 20

5¢ per mescage




SCHEDULZ NC. 4A-1 (Continuned) LOS ANGELES

Individual Line Desgk Set:

T™he gbove wall set rate plus $.25 per month.

Ixtension Station:

Tach Wall Set $1.00 per month
Xach Desk Set $1e25 per month
B, Two=-Party Line:

Two-party business service will not be availsble
t0 new sdbscriﬁers on and after Pedrusry 1, 1925. Subseridbers
located within the Primary Rate Area reoeiving'two-party busipness
£1at rate service as of Jamusry 51, 1925, mey continue this sérv-
ico until December 51, 1925, 8t a rate of $9.75 per momtk for
eaéh wall set vrimary station, sund $10.00 per month for esch desk
set prin&zw'etatidn. The rate for extension statlons is %1,25
per month f£ox each wall set and $1+ 50 per month for sach desk set.

Subscribers locsted in the swburban ares receiving
two-pérty business flat rate service as of Januéxy 31,:1925; nay
continue this sexvice until December 31, 1925, at the ahove‘rates
plus the régular milesge charges except in South‘?asaaéha’ﬁéte
Ares.

CGNbITIONS:

| | (1) Brior to Jamuary 1, 1926, the subscriber may
select, at nis optiony @ither Rate (1) or Rate (2) of Section. (A)
above, On and after Jasxmuary L, 1926, Flat Rate Service under Rate
(1) W1l be discontinued.

(2) Extension ststions at the sbove fates are ine
sé&lled on the premises on which the primary station-iallocdted;
The above rates plus mileage rates are applicadle to outside ex~
tension stations.

(3) Individusal line service will be vprovided oute
side the primary area but within the exchange area at the above

rates plus mileage rates except in South Pasadena Rate Ares,




SCHEDULE NQo A-2

RESTDENCE SERVICE = INXDIVIDUAL AND PARTY LINZ LOS ANGELES

SERVICZ:

Applicaﬁle to individual and party line residence flat
rate service furnished within the Primery Rate Area of the Los |
ingeles Zxohange. ' '

RATZR:

‘Rate Per Month =
Wall Set — Desk Set

‘Bach Individusl Line Station  $4476 $5.00
Zach Two-Party " " 250 3275

- Zaeh Four-Psrty " " 2,75 %400

Bach Extension Stetion 1.00 - T le2b

CONDITIONS:

(1) Ipdividual line service will be provided outside
the Rrimary Rate Area but within the Zxchange dres at the above

 rates p‘lus milesge rates, except in South Pasadens Rate Area.




SCEEDULE NOe A=3

MILZAGE RATES: o ENTIRE TERRITORY

Vilesage rates apnlicable throughout the entire te:r:ri-
toxry served.

- RATE:

(1) .Within Subdurban Ares.

Rate per esch onee

querter mile or frice
Service tion thereo:f p_r month

Rach Individual Line Primary Station $e50

~ Sach Private Branoh Zxchange Trunk Iine 450
Bach ‘Bé;tterj' Circuit 550‘ )
.,ach Binging )?ower Supply Circuit ;50‘

Zach Two-party Line Primary Station .55
Bach Four-party Line Primary Station +25

The a’bove rates are based on atr line distance measuxod
between tb.e 3ubscriber S primary station or private 'bra.noh exohs.nge
mritchboard and the nearest point on the 'bounda.ry of the '.!.’rimaa'y

| Rate .Lrea.. These ratea are applied to the services 1181:6(1 a’bove
when subscriber’s 5.nstrumenta.lities are located outside the Prie

nary Rate irea but wu.thm the .acoha.nge Area, in addition to the

other rstes applying to those servicea, excent in SOutb Pasadena
Rate Ares.

(2) Within Exchange Area and off Subscriber's Premises.

Rate per Each Cne-
quatter Mlle or~Irac-
Service tion thereof ver month

Zach Extension Station | ' $e 50
Each Private Braach 3xchange Station e 50

Zach line between Private Branch Ix-
change Switchboard and Order Board «50




SCEEDULE NO. A=3 (CONTINUED)

ZNTIRE TERRITORY

The sbove rates are baged on route mileage, which is
the lineal length of the sactusl cireuit required. These rates
are applicsble in connection with extension stations, private
brancﬁ eichahge stations and order board lines terminated off
the premises on which the primary station or private branch ex-
change switckboard is located, in sddition to the rate for ser-
vice on the prerises on which the primary station or private

brénoh exchange switchboard is located.




SCIZZDULE NO. A=d

STSURBAN SERTICE Z0S ANCEILES

appliceble o suburben party line fleot rste service

furnished in the Suburben ires of the Los Augeles Exchange.

2ate ver Month vexr Statlon
wall Set. © Deck Set -

Susiness Sexrvice 84,50 $4.75

2esidence Service 3450 375

CONDITIONS
Suburban service is furrished outside the Irimery

_Rate Area but within the EZxchenge Area. In no case will the
R A N .

totul number of stations connected to one c¢irendt exceed'

Y

e 2y .
ten (10) stetions.




SCHEDUIE NO. a~-d

COIDLERCIAL 2RITVLTE 3RANCIT EXCEANGE SERVICE OS ANGELZES

applicable to Commercisl Private Branch Zxchange flat

ard messured service furrished witaln the Primary Rate

of the Log Angeles Exchange.

Businecss Commercisl Tlot Rate Service Rate ver Monta

(¢) Switehboard Rate

Zack switciaboaxrd position wita
battery wxd ringing power suprly cir-
eults end switchboard telepnonc in=-
cludiag dial in coanectlion with trunk
lines to = machine switching central
oflice:

Cordlese Tyoe Switchboerd

Cord Tywe Switechaboard

Yon=ultivle

30 lines ox less
3L to0 80 lines
Over 80 lines
Multinle
Xultiple station and truuk
Jecks in excess of one Jjack per
line per strip of 10 Jacks or
portion installed:
(v) Txurk Rste
Zech Truniz line

(¢) Station Rate

Without Dial

Zack Wall Set %125

2ech Desk Set 1.50




SCEEDULE XNO. a=5 CONDINUED

LOS ANGEIES

(*) Dial stations not to exceed one for esch
trunk line to s machine awitching central office will
be provided at the rate for non~dial stationse.

(d) Auxiliary Zouivment

Each Two Position Ordex

Board with telernone set for

each yposition 3750 per month.
Zach Line from Order

Board to 2Private Branch Zx- ,

change switchboard $150 ver month.

{2) Business Cormmercisl) leasured Service Aate mer Month

(a) Switchboard 2wte.

Zach switchboard position
with battery and ringing power
supply clreuits and switchboard
telephone including dial in con-
necvion with trunk lines to a
meckine switching central office

Coxrdless Tyve Switchboard

Coxd MTvve Switchbosard

Non-multivle

20 lines or lese

o1 to 80 lines

Over 80 lines
altivle

Multinle station anc trunk

Jackz in exceszs of ome jack
per line yer stripy of 10 Jacks
or portion installed

Trunk Rate.

First Two Irunk Lines $8400
Bach Ldditionsl Trunk Line  3.00 per Trurk

Mesgaze Rate.

Zach Zxchange Nessage 4




N0. A~5 (Continued) L0S ANCELES

Tthout With
Dial Disl (*)

41400 81.25
1.25 1+50

Disl svetions 1ot 1o exceed one £or euch trunk
o machine switeching central office will be pxo-
t the rete for non=dizl stetions.

ach Two=position QOrder 3osxd
telenhone set for cach position 7450
Zach Line L{rox Order 3oorxd 0

Zrivete 3Branch Exchonge switcadoard l.25

CODITIONS

{1) Prior to Jemuery 1, 1926, %he subscriber mey se-
leet at his opti per Rwate (L) or Rete (2). On ond of-
ter Jonvory 1, 2let rato service wader Rete (1) ﬁill
e diccontinued.

(2) ZEach érivate brenmch exchenmge system will consist
0f &% leact one switchboord vosition, two tSrunk lines and
four stetions, excluding switchbosrd televhone.

Cordlese switchbosrds, with o meximum capscity
for tiree trunk linec snd seven stations, ere provided wiita
¢ stondord desk stotion. Cord switchboééds.will Pe provi-
ded with a Ptrosnesmitter avtaciaed to the switehboard and 2 de=-
techodle. singlc head receiver. Upon request of the subscri~
ber, an overator's set, consisting of o single head receiv-
er anl chest tyoe trensmitter for eoaci mosition will be pro-

vided, irn liew: of the stendard, for switchboords of two or

taree positions, without edditionsl cherge. Overstors?

203




| SCEIDUIZ X0. 4~5 (Continued) T0S. ANGELES

chelrs will be provided with each muliiple switchboard.
The switcaboardes will be provided in standard finish

at the time Of instullation.

(4) fThe sbove rates sre appliceble to all »rivate
- brench exchange service, except Hotel Service whlch is
provided in hotels, rooming ond svariment houses of to
such portion of duildings in which rooms sre let to the

public for living guariters.

(5) Stations wrovided =t the shove rates are in-
stalled on the promises on which the switchbosrd is lo~
cated. Statlons will be installed oLL the premises;prd-
vided trhey arc for the use of the subscriber and ere with=
in the stendard trexsmission limits. The above ratéé élus
milecge ratéévare sponllcable to outside st&tioﬁs snd 1o |
servico provided outside the primery fate areﬁ and wit

the exchenge ares, oxcopt in South Pasadens Rate A4rea,

(6) Order bosrds yrovided ot the above ratos are in-
stelled on the premises on which the switciabosrd is loce=
ted, and will conelist of at leust one yposition smd zour
lines t0 the Private Brench Zxchange switchboérdg Order
boards will ve instulled o:f tho premises at the abéve rutes

plus mileage rztes, provided they are for the use of the

subscriber sud ere witain the stenderd treasgicslion limits.




SCEEDUIE N0. a=6

HOMZD 2RIVATE 3RANCE “V“?QNGU SE QVICE

SIRVICIS
-~ Applicasble to Zotel Private Branch BExchange measured
scrvice veadered within the Primary Rate Area of the Los Angeles

Ixchenge.

IEASURED SERVICE U0 Reto ner Monta

{(2) Switchboard Rwete

Zach switchvosrd position with
dettory wnd ringing power supply
circuite end switchboard televhone,
ineluwding disl in conmection with
trunik lines t0 o maechaine switching
centrel office:

Cord Tyoe Switchboard

Non=luliinle
30 line or lees
S ié 80 liﬁes
déer 80 iines |
| “vltiple

dultiple °tationu end truna Jac
in excess:0° one jack ver line,

ver 3trip of 10 jacks or portion
ingtolled

' xeus&ge 2348

Zach Exchanve Ae sege = 54

;  Station Rate ‘
— 8 without , Lth
Disl Dmal (*)

Sackh Ve 11 Set in gueat ooz $.75 | l.OO

Ea ch '311 Set not in gaest roox l.OO \ | ‘1.25‘
Zackh Desk Set in guest roon _.OO o "1.35
Zach Desk Set not in grest room L. 25 1.50
(™) Dicl stations not %o cxceed one for evch trank line %0 o
rockine switching central off;ce will ke vrovided at uhe rate

for nor=dial stations.




SCEEDULIE XN0. A=6 {Continued) WS ANGZILES

will consict
position, two trunk lines and
switchbourd telephone.
switehbooxrds will be nrovkqec with o trans-
ed to the switchbourd snd a detachable gingle
Upon recuest of whe subseribor, on opera-

' singlé need recelver and chess
type trﬁnsmitter Sor cuch position will be provided, in liouw
oL the stenderi, for switckboarde of two or thrce positions

Cperators' caairs will be D0~
¢h multipl e The switchboards will
be provi&cd in stendord finish ot the time of instellation.

(3) nThe above rates o licsble to private braneca
exchmnge sorvice furnishcd rooming and upertment
houses or 0 sueh portlior of buildings in which rooms sre
let to the public for livirg quarters. Clubs letting roons
to members or guestz of nmembers ounly sre nov considered as
bolng subsexibors eztitled to hLosel servicg.

(4) Stations vrovideld at %he above ratey are instel-
led on tac premises on which the switchboard iz located. Sta-
tions will oe installed off the Preomises provided taey are
or the uze of the subscribver oné are within the»st&ndar&

imivs. [The sbove rates vlus milesge rates ore
o oulslde stavions wnd o service providod out-
gide the primery rate cren and witain tae exchonpe areaﬁ5ex.

cept in South Pascdens Rute Ares. »




SCHEEDUIE NO.A~6 (Continued) 10S ANGRIES

CONDITIONS

(53) Lrunks surricient to meet the tratfic demand

will be furnished by the Company without ckarge to the

subseribver.




SCHEEDULE NO, A =7

BUSINESS SERVICE - INTERCOMMUNICATING SYSTEMS - LOS ANGELES

SERVICE:

 Appliceble to Business Intercommunicating f£lst rate and

measured service furnished within the Primery Rate Area 0f the
Los Angeles Exchange.
RATZ:

(1) >Business ¥lat Rato Sorvice:

(a) Stotion Rate: Rate per Month
wall Set-lesk Set

Zoch stetion, including receiv- -
ing station, with or without
diel, with switching device, on
premises on which receiving sto-
tion ig located:

10 line switching device
20 ” " ”
Eech etation, with or without
&ial, with switching device, off
premices on which receiving stom
tion is located, dut not exceed~
ing 300 £t. from receiving ststion:
10 line switching device 23400
2 " " " 425
o w " 3450

() Trunk Rate: ‘ Rato Dor Month

Esch Trunk Line | $18,00

(2} Business Meessured Service:

(&) Stetion Rate: Rate Peor Month
Wall Set-Desk Set

Zack svation, including receiv-
ing stetiorn, with or without
disl, witkh swidching device, on
premises on whick receiving ste-’
tion is located:

10 line switching device




SCESDULE NOe A = 7 (Cont¥d.) 10S ANGELES

Rate Per Month
wall St -Deak Sat

Zzch svabion, with or without
dfal, with switching device,
ofZ premises on which recolving
svation is loceted, Mt not exe-
coeding 300 f£t. from receiving

.etation:
lO'lino cwitehing deovice . $2.50 .. 52,75
20 v - W5 3400
3. "o Loom 3,00 3.25
{E)tﬁrunﬁ'ﬁate: . \ Rate Per Month
Pirst Two Trunk Lines . 58400
Zack Additional Trunx Line 3,00 per trunk

(¢) Message Retes -

Zech Exchange Messsge 4¢
CONDITIONS: |

(1) Zoch intercommualeating system will consist o£~at
ot leas$ntwohtrunk lines snd four stetions, including receiving
stotion. “

_Jﬂﬁftz) The above rates pluc mileage retes are appli-
aable to service provided owtside the vrimery rate area srd

within tke exchrange ares, except in South Pasadena Rate Ares.

-4 /}n-‘.
S W

Y

,
ot

-




SCEZEDULE XNO, A—S

RESIDENCE SERVICE = INT”‘ICOLJ..IU‘IICA ING SYS"‘L‘I\. 10S ANGELES

SERVICE: o

Applics.ble to residence intercommunicating flat
rete service :mmished within the I?rlmary Re ‘be‘A:rea 0f the
Los q.ngeles Excha.nge.

(2) Station Rate: B ‘Rate Per. Month
Well Seb=Deck Setb

Zach statlon, including receiving station, . .

with or without disl, with switching device,

on yremlses on wanich receiving station is

locaved: .

12 ﬁ‘utton: switching device $2."QO 82,285"
24 " n " 2.25 ' 2.50
36 " o "~ 2,50 - 2475

Bsch ctation,.with or without disl with

switching device, off premises on which

receiving station is located tut not exw

ceeding 300 feet from receiving station:
12 dutton switching device $3.00  $3.25
24 ‘outton switching device ' o Ze26 3¢50
(36, " " " 3.50 3475

(’b);;i’runlc Rate- o - | o
| anh Qrenk Line : on o 3&&8',.00“
CONDITIONS: -

(1) Bach intercommuniccting system will consist of .
&t losst ons trank line amd three stations, ;.ncluding receiving
'::ati.on.

(2) The above ratos plus milesge retes are applicadle

te sexvice provid.ed_ outeglde the primery rate ares and within the

exchenge orems 0Xcept in south Pasadens Rate Ares.




SCEEDULE NO. 4 = O

ADARTMENT EOUSE SERVICE: | ENTIRE TERRITORY

SERVICES S
Applicsble to Apsrtment House Interlor Systeoms
furnished throughout the entire territory cerved.

RAME: Rote Per Month
T Zach Vestidule or Janltor Station

with‘nail‘set agd s9sociated keys to caoll

gpertment snd “janitor stations connected ! 3

to0 the system . $1.450

‘Eack Apartment Station, well set, e

eguipped to ocail the Janlitor station ) ;50
CONDITIORS: * R

(3) ZEoack Apertment house system will coneist of

~at loast one vestibule station and folr gpart-
ﬁent-stgtions.
Exchaﬁge serﬁicp will be'provided in connec-
tion ﬁith gparfmenm and jenltor telephones ]

at the rates shown in Exrchange Service Sched-

e Wo. ket




SCEEDULE NQ, A = 10O

 DUBLIC: PAY STATION SERVICE ENTIRE TERRITCORY

Appliceble to service from Company¥s
non=-listed public telephone stations through-
out the territory served.

-
RAT=E:

Zach Exchange Message 5¢
CONDITIONS:

2ublic telephores will be installed dy
the company ot its discretion, in public locations,
0 neet the general and transient telephone require-

mentso,




SCEEDULE NO, A < 11

DPRIVATE LINE SZRVICE ENTIRE 2ERRITRY:

SERVICE:
Applicable to Priveate Lines provided within any

Exchanéé Ares 0oL the Territory Served,

’ RATE: Rate Per Month
l ﬂ Bech one-guaxter mile or fraction -
{ thereof of circuit, route mileage $e5

Each televhone and dattery:

Vell Set | 1,00
Deck Set | 1,26

MINILUM CHEARGE:
- Monthly Minimum Charge . oot o Beb0

CONDITIONS:

(1) Tho above rotes include batitory renewsls,
(2) 2rivate Lines are provided within the exchage
ares, sSolely for communication betweoen the stetions thereon, and

are 20t permitted to be connected to exchange service lines.

Ax AN
AR




SCEEDULE NO, A=-12

JOINT USER SERVICE

SERVICE:
Applicable to Joint User Service furnished witnin the

Los mngclee axchange ATO8e

2ATE s

Bach Joint User Sexvice in Conrection With: Rate per mo.

(e) Individuwal Business, \ ‘
Tlat Rete Service 4,00

(b) Individwal Business,
Moasured Service 1,50

(¢) Individual Business,
[Coin Box Service

(d) Private Branch Bxchenge,
FMlat T=>ea.*t:e Service,
including Inter-
communicating System
Tlet Rete Sexrvice

(e} ©Privete Branch Zxchange,
lleasured Rate Service,
including Invercommunicating
Systen Measured Rate Service

CONDITICNS:

(1) The applicability of Joint user service is deter-

mired by tae obvious or actual use made of the servicee

(2) The rate for joint user service includes 2 listing
in the telephone directory‘and avplics in addition tg the rates
and charges for the fac;litiggjan& all other service provided.
Joint user service is furnisked tﬁbn avpiication of the subscriber

as follows:




SCEEDUIE NO. 4A=12 CONfiNUED LOS ANGEIZS

e Anﬁlioatioﬁé'for the use of tho subseriber’s
ue*vice by any individual Lirm, company or aesoci&tion
occupying 5ointly or in part the premises on which the
primary statlon or private branch oxchange switchboard -
1s located. The subscrider's facilitie° or service are
not to be ertended 02f the premises t0 yrovide joint

‘, nser sarvice. ,

be Annlicationu for the use of the subseriber’s.:
service for another bu°ineus conducted by the subocrib-
exr and dif*ering in charncter and subject to a differ-
ent clawuification from that for which the facilities
are provided. _

(3) In the caze of individuals, firms, comnanies~and
sssocistions ecgaged in the same business or profession, utilizing
2 common recoptzon room with officeu opening thereon oxr adjoining
thereto, one of the ngmber mey become the subscriber and the re-
mainder joint users. If the individuals or members of & firm,

compeny or association file 2 joint income tax return, that will

be. accopted as sufficient evidence of a single business and joint

,pgef_service i3 not applicable. Whenever any individusl nember of
A>firm, company or associstion does not substantially participate
in the esrnings of his fellow mezbers of such f£irm, company or ase
soctation, then thet feot shall be comclusive evidence that he is
& Joint user and the joint ucer rate is applicadle.

(4) The minimuz charge for joint user service shall be
the monthly rate, iprovided that if the service is listed 1n,the
telephone directory, it shall be paid for until the end of the diw
rectory period unlecs the sudscriber’s service is discontinueds

(5) Cn and sfter Jemwary 1, 1926, the above rates (a)
and (4) will be discontinmede |




SCEXDUIE NCe A=13

DIRECTORY LISTINGS

Appliceble to Listings in Telephone Directory of South-
exn Californis Telerphone Company.

Listings in the slvhebetical section of the telephone
directory are intonded solely for the purpose of identifying subw
scribers? telephone numbers am an ald to the use of televhone serv-
ice. Telephone directories are furnished subscrivers to facilitate
toe use of the service, and remain the proverty of the Telepﬁane
Company and may be collected upon issuance of new dirsctories.
Subseribers are entitled, without charge, to listings in “he alpha=-
betical section of the directory as Lollows:

INDIVIDU:L LINE SERVICE ‘ 1 Iisting.

In ccce of a firm, one sdditionsl listing will be given-
for one member ol that firm.

<OINT USER SZRVICE: | 1l Iisting.

PARTY LINZ SZIRVICE ZACHE PRILIVAY STATION l.Liéting.

PRIVATE BRANCEH ZSUCHANCGE SSRVICE, INCLUDING

INTERCOMLUNICATING SYSTRIS, ZACKE TRUNK LINE 1 Listing.

RETEs -

Additional Listings in Telephone Directory: Rate Per Mo.

Member of same Lirm or business, each
listing 2425

© Lny individual residing at o residence,
Llisted at the residence, each -listing «25

Listing of guest of hovel, cach listing .25

Lny-information in eddition to o listing,
eack line




SCEEDULE NO. A=13 CONTINUED SXTIRE TERRITORY

COXDITIONS:

(1) 3Business listings consist of a name, the address
of the premises on whick the primory station, switehboard or re-
ceiving station is locsted, and the telephone number. A designe~
tiorn descriptive of the business will be included if the name
does not indicate the nature of the business. '

N (2) Business listings may be those of individuale en-
geged in = business, names of firms or members thereof, the names
0% corporations or the officers thereof, and the nemes of employees.
L trade zeme made up by odding o term, such as company, agency, shop,
worke, etc. %0 the name of o commodity will not de accepted‘as a
listing unless the subscriber is authorized to do businéSS'ﬁnder
thetl name. Iistings are not accepted which appear to be desighad
primerily to give publicity to = commodity or Service.

(3) ALl edditiomel listinge in comnection with o sube
scriber's service, cxoept right service, must besr the_s#mehﬂi-

dress exnd telephore number 28 the primsry liéting, except that

additional listings in coxnection with private branch exchange

_ﬁﬁgg;ggps.and extension stetions not located on the Seme premises
qéf%ﬁe primery station may show the =2ddréss at which the station
ie located but will be accoplted only in the name of the subscrider.
(4) Residence listings consist of s name, an sbbrevia-
tioz indicating "residence™, the address of the premiseg to which
service is furanished, end the telephone nunber. |
| (5) Recidence listings may be those of the subscrider
oY members. of the subscrider’s domestic establiskment residing

on thae premises on whick the subseriber’s cervice 1S provideds




SCEEDULE A-14

ENTIRE TERRITORY

Rates applicable to Supplemental Zquipment Lurnished

by the company throusghout the entire texritory sorved.
RATE:.

SUPPLANENTAL EOUIPMENT Installation Rate
ChsYgo Por lonth

Ordinaery extension bell Be25
Ordinary extension dell W1th BTiuch - - : 35
Loud ringins " " - - 1.50 «50
z2z0r c¢ireuit, inc. 1 pusk bhutton, :

1 buzzer, battery and 50T of wiring 1.50 25
Sach Additional push dutton = = - = - = 35 Qb
Zach sdditionsl buzzer 35 «10
Zach additionazl S0* or less of wire = = +30 +10
Cax lever switch = 25

Desk sot cords exceeding 6' in length:
Each Instsllation or replecement - 100

- 5.00!'

Intercommunicating device for private branch
gxchange stations:

10 line swztching devmco -~ =
20 " - - -(xctual
30 " " " - = = =(Expense

Choest transmitter on standard one position
private dranch exchaonge switchboard
to be wsed in place of standard trans=—
mitter = -~ = = =~

Chest transmitter and single head roceiver

. for use by relicf overators on private

branch oxchonge switenboards equirpped
with such.-sots - -

Cheet transmitter and siagle head recoiver sub-
mitted for o standard telemhone on & pri-
mary or extension station to meoet specisl
requirements in connection rith any c¢lacss
of dDusiness service, desk station rate plne -
roceiver in vlece of one standerd hand
receiver in addition %o, or in place of
the hend receiver on o Drimary Or exw
terncion station in connection with any
type of business service:

Single Eead Recoiver or Watch
Qace Recelver

Double Head Receiver or two Wateh
Case Receivers




SCHEDULE NO. A-14 CONTINUED

JACK YND °LJG INQTKLLATIONS 70 PERMIT USE ,
ENTIRE TERRITORY

Installation Charge Rata per Yr.

™wo Jacks or less ©1e50
Toroe Jacks . 6 .00 150
Pour Jacke - 7.00- 1.75
Five Jacks ‘ ‘ 8.00 T 2400
Six Jacks 9.00 2.25
Seven Jacks = = = =~ 10.00 . 2.50
Tight Jacks 12.00 . 2.75
Nine Jacks . = = 15.00 L 3.00
Ten Jacke = = - 18.00 3425
Zach sdditional < : 3.00 ‘ «25 ..

_ (e) Spatioﬁ wiring is términatedmon mounted spring
ﬁacka'at the above ratec. -One té four jacks wilihbé in~-
stalled 6nvone lino, usually confined to the ssme room,
put Jocks will be installed in adjoining. rooms on the
subscriper'a premises to meet special conditions. |
(b) Ome wall telephone or porteblo telephone with
cord end plug is allowed for each °tation line terminated
on jacks 2t the prima*y station: rate- . additional uorta-

ble sets, with cords anu plug Sy will be provided at the ex-

.o"sion St&"&" on rs.ue.

COVDITIOWS-
| The euuinment covered by the above rates ic owned and

»

maintained by the Company. i




-

SCEEZDUZE NO. a=15

SUPPLELENTAL LECEANICAL ZQUIPMENT INTIRES TEERITURY

Tnstalletion of menuwel privete branch exchange Servico
mey be supplerented by certain mochanicsl features, including
central switehing apparatus od station disls.  Such-stations
as are egulinped with disls may oblain connection»with'any station
similerly cguipped, end with any other stations or lines waich
cre connacted o the mechonicel cpperatus without thé sseistance
of tro privete branch exchange sttendsnt, calls which caanot be
completed mochanically being hondled by the attendsnt.  Hech
station connected to such & system must have g terminal-at the
monuwal switchboard.

The stendard rates £or manually opersted private £ranch<
exchonge systems are applicable in addition To tho rates for the
supplomental mechsnicel egquipment.
RATE:

o Rate per
Supvleomental lechaonical Equivment Month

Zach Connecter $2.50
- Back Selector ‘ 2.00

Zack Dial Trunk between mechanical
oquipment and switchboard .75

Battery snd Power Supply -~ oach sta-
tion, escn connsctor, esch selector,
oach aial trunk botween egquipmont
ené switchbosrd

Uochanicsl Zguipment of tie lines o
other Privste Branch Excrange switch-
boards -=

If eguipment is arranged to select 2 me-
chanical stetion, but not. to be select-
od by that statlon

If sguipment is arranged tc be select-
ed by o mechanicsl station but not tTo
seloct thot staotion




SCEEDULE NO. A-15 CONTINUED

ENTIRE DERRITORY

-

RATE, *(Cont ') ' Rate per
] Month .

If equipment is srranged to sslect
and t0 be selected by & mechanical
station 8400

Monthly Minimam Charge . 35400

CONDITIONSr
(1) The supplemental ecuipment tO provide the mechani-

cal features of the system will bo Lurnished, subject to the

following regulations:

An initial payment, payebdble upon reguest, prior
to instsllation, equal to 50 por cent of the cost of
equipment snd instaellation will be regquired. If such
eoulpment is retalned by the subscriber in conjunction
with exchange sarvice throughout the following rospect-
ive periods, the Company will ropay to the subscriber
on the oxpiratior of the first, the second, the third,
the fourtk and the Lifth full year following the ip-
stallation ¢f the equipment, ome~fifth of the above
initial payment witk intorest thereon snd on the bal=-
ance at the rato of 6 per cont per mxnum, previded
that upon discontinuance of such egquipment after the
expiration of the first full year following its in-
ctallation, and prior %o the eoxpiration of eitner the
second, the third, tho fourth or the £ifth £ull yesr
following such. installation, the Company will make &
Pro rata repayment to the subseriber on account of
such expired fractional period, no payment whatso=-
ever being made, howover, unloss sund uatil the sub-
seribor has paid sny and all sums whatsoever due and
pagable to the Company. ‘

(2) Tho sbove minimum charge appliocs t0 the sum of the

charges of ratesc (a) to (e), inclusive.
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TVACADION RATE S ENTIRE TERRITORY

_ Subscribers to rosidence service, while temporarily

-

absent from their residences, will be granted u discount of
£ifty per cont (50%) on tho regular rate (izcluding miloage)
for their primary telephones snd extonsions, providing the f£ol-

lbwinslconditiﬁns are compliod withs

(a) That ot the time the discount is applied
for, tho sudseriber shall be receiving unlimited ser-
vice at the reguler rate.

(b) That tho subscridver shall have had resi-
dence service continunously for s period 0f not less
than ons yoar, and that his accownt is paid in full
to dato of application for discount.

(c) That the oxchange servico charge, at the
vacation rate, for the ontire peried of suspension
is paid at tho time tho epplicetion for the vacation
rate sgervice ic accentod by the Company. '

. (d) Service st the vacation rste may begin on

sny dey of the.month, providing notice is given in .
gdvaence, and may be grented for any poriod of not loss
than one month and not more than four months.

(o) Subseribers chall bo sllowed but omo sus=
pension of servico at the vacation rate in each cal=-
ondar yosra.

(£) The service furnishoed during the pericd of
- suspension will consist of outgoing service only. Dex-
sons calling for the telepaone nuxber in guestion will
bo advised by the 0perator that the telephone has boen
"Temporarily Disconnected.™

(g) Completo sorvice will be restorod without.
notice from the subscrider not lator than 5 P.l. on
the last day of the period of suspension. Should the
subscriber desire incoming gorvice restored in sdvance
o2 that date, notificetion should be given to tho Come=
vany in asdvence of tho dosired date. ,

(n) In the event of advance restorstion of serv~
ice, +the subscriber will be billed at the regular rate
fror and including the date following that om which tke
service was restored, and the payment previously umsde
for such period at the vacation rate will be credited -
t0 the subscrider as o payment on account.
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TOREIGK EXCHANGE SERVICE: L0S ANGELES
SERVICE:

Applicable to Montebello or Culver City Exohange Sex-
vice furnished in the Ios ingeles Exchange Area.

RATE:

Montebello Ex- Culver City
change. Sexrvice Exchange Service
Purnished in Los Furnished in Los
Angeles Exchange Angeles Exchange
Axres : - Area

| Individual Iine Service:
(a) Station Rate:

Each Primary Station
per mondh : ‘

Wall Set $ 7,00
‘Doak Set 7.25
.(b) m.leage Rate
Each ?rimary Station
per month: $ 3400 per each § 3.00 per eaeh
o one-balf mile one-half mile.

oxr frraction or fraction
- thereof thereof

(c) Extension Station Rats: Local Rate Tocal Rate

Commercisal Private Branch Exchange Service:
(&) Switohboard Rate: Tocal Rate Looal Rate

(%) Station Rate: . Ioocsl Rate ~  Iocel Rate
{c) Trunk Rste: |
Tocal Trunks . Ioocal Rate  TLoosl Rate

Eack Foreign uxcha.nge , ‘ ,
Trunk, ‘per month $ 8450 $7.80

(d) Mileage Rate:

Each h-ivate Brameh ,
Exchange Trunk Line, .
per month " $ 3400 per each 93.00 per each
o , ' -~ one-half mile  ore-half mile
or fraction  or fraction
thexreof. thereof.




SCHEDULE NO. A=17 (cont.)

LOS ANGELES

CONDITIONS:

(1) The above milesge rate, applying to Montebello Ex-
change Service furnished within the Ios Angeles Exchange Ares, is
based on the sir line distance measured betweén the subworiber's
primary station or private branch exchange switohboard and the
nearest point on the westerly boundary of the Montehelle Exchange
Area.

(2) The above mileage rate, applying to Culver City Ex-
change Service furnished within the Ios ingeles Exchange Ares, 1s
based on the air lire distance messured between the subscriber’s
primary station or private branch exchsnge switchboard snd the near-
est point on the easterly bouwndsry of the Culver City Exchaunge Area.

(3) Foreign exchenge service will be furnished subject to
the same conditions 88 to the use of the service by others then the
gsubseriber and his representatives which are applicable in connec-
tion with other classes of subsériber's telephone serxrvice. Joint
vser service will not be permitted.

(4) The phrase "local rate™ ag herein uwsed refers to the rate
applying in the exchange within which that particulor primary station
or private branch exchange switehboard is located.

(5) Subseribers to foreign exchange service are required to
take service of the exchange from which local service normally would
be rendered on the premises on which foreign exchenge gervice is fur-
nished.

(6) The scope of local service for, end the toll rates to and
from, individual line stations or private branch exchange systems

copnected for foreign exchange service will be in accordance with the

tariff provisiones of tre foreign exchange for the par%icnlar c¢lass of

gervice furnished.




SCHEDULE N0, A-1

BUSINESS SERVICE ~ INDIVIDUAL AND PARTY LINE - " 'MONTEBELLO

SERVICE: |
Appliceble to Business Individual and Psriy Line
flst rate and Individusl coin box aerv;ce furnished within

tre Primary Rete Ares of the Montebello Exchange.

RATE:
(1) Business Flat Rete Service,

Rate Per Month

WALL SET ~DESK SET
Zock Individual Line Station $3.00 83426
Bech Pwo~-Porty Line Station ”  2.25 2,50
Back Extencsion Station 1,00 1.25

(2) Business Coin Box Sexrvice,

Irdividusal Line Wall Set

Pirst two messages, or
less, per dey 10 cents

ALl over two mesSszges,
per dey, 5 cents per message

Individual Line Desk Set

The avove Wsll Set rate, plus 25 cents per month.

Extension Stations

Zach Wall Sev $1.00 per month
Bach Desk Set $1+25;pex month
CONDITIONS: )

(1) Sxtension stations &t the above rates are installed .

on the premises on which the primery station is located.’ The
above rates plus milecge rates are applicedble to outside exten-

sion stations.




SCHEDULE N0. A-l (CONTINUED). MOXTEBELLO

(2) The individusl line snd paxty-line services will be

provided -outside the primoxy rate area and within The exchunge

ares ot the above rates plus mileage ratese




SCEEDULE NQs A=ZS

SERVICZ =~ INDIVIDUAL AND DARTY LINE

SZERVICE:
Applicable to Individual and Paxty Line Residence flat
rase service furnished witain the 2rimery Rate Ares of the liontew

bello Exchonge.

2ate pexr lionth

Wall Set Desk Set
Zach Individual Line Station $2450 | $2e75
Each Two=-2arty Line Station 2400 2425
Zach Four-Party Line Station Lle75 2600

Zach Extension Station «75 1.00

CONDITIONS: -
(L) The individuval line and varty-line services will be
provided outcide the primery rate aren and within the oxchange

aree &% the shove rabes plus mileage rates.




SCEEDUIE NO. Awd

SUBURBAN SERVICZ: YONTEEELIO

SZRVICE:
Applicable to suburban party line £flat rate service

furnished in the Suburban Sxes of the Montebello Exchange.
RATE :

Rete Per Month Per Station

Wall Set  Desk Set.

Business Service $3.50 §375.

Residence Service 3.00 3425

CONDITIONS::
Suburban service is furnished outside the Briméry‘Rate

Area but within the.Exchange irea. In no'case will the total
muxber of stations connected to ome circuit excoed ten (10) ste~

tions.




SCHEDUTE X0 . A~5

COILERCIAL PRIVADE BRANCH ZXCHAVGE SERVICE

SERVICE:
Anplicable to Commercial Private 3ranch Exchange flet
rste service furnishod within the Primary Rate Ares of the liontos,

bello EZxchange.

RATZ:

———

Rate Per lonth

(o) Switchboard Rste

Zach switchboord position
with-battery and ringing power
supply circuits and switchbosrd
telephona: ‘

Cordless Tyve Switchboard

Cord Tyne Switchboard

TFomwifultiple
30 lines or less
31 %o 80 lines
A ver 80 lines

altiple
mulsivle station snd trunk
jacks in excess of one jack
per line, per strip of 10
Jscke or portion instellcd.

(vb) Trunk 2ate
Zach Trunk Line

(¢) Statvion Rate

Zach Wall Set

Zoch Desk Seb

CONDIZIONS: o
(1) Zach private'ﬁranch excnangze system will concist

of st least one switchbosrd vosition, two trunk lines and four

127




SCEZDULE X0« Aw=b (CONTINUZD) MONTEBELLO

stab ions, excluding switchboerd telephone.

(2) Cordless witchboarés, with a maxinum capacity
for tarec trunk lines oand sever stations, are provided ﬁith a
stendard desk station. Cord switchboards will be provided with
& transmitter attached te the switchboerd snd & &etachable sinsle
read receiver. . Updn reguest of the subseriber, sn operator s set
concicsting o2 & zingle head recelver and chest Type trdn mitter,
for cach position, will be provided, in lieu of the standard, for
switchbosrds of two or three positions witaoub additionél chargey
Operstors' cheirs will be provided with esch multiple switchqurd.
m™e switchboerds will be provided in sﬁéndard finish at tﬂé'time
0f instelletion. | |

(3) The above rates are epplicadle to all private
branch oxchauge serviée, excopt Eotel Service, which ic provided
in aotels, roominguénd epartaent housss, or to such portion 6£
bug%dinga in which rooms axe les to the public Lor living quar-
terss | o

(&) tati&ﬁs provided at the above rates are installed
on the premises on which the switcnbosrd is locabed. Stauions |
will be installed off the premises vrovided tuaey are for the use
of tne subseriber and are within the stsnderd trensmission limits.
The above rebes plus milesge rates are &pplicabdle to outside‘sta-

tions and to service vrovided oubside the primsry rato-sres and

witkin the exchange srele
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EOTEL PRIVATE PRANCE EXCHANGE SERVICE MONTEBELLO.

SERV‘ICE:
~ Applicable to Eotel Private Branch Exchange measured’
service roendered within the Primary Rate Ares of the Montebdello
Exohange.
RATE: 1
(a) Switeokboard Rate: Rate per Month.
Beck switchboard position
with battery exd ringing power supply
circuits snd switchboard telephoze,
Coxd Type f.switch'bos.r&

Noo=Multiple

30 lines or less - $’2.'501
31 to 80 lines . 12,00
Over 80 lines - 15,00
Multiple _. 18.00
Ualtiple station and trunk
Jacks in excess of one jack per
line, per strip of 10 jacks or :
portion installed, : +20
(b) Xessage Rates '

Bach Exchange Messago, 5¢ - -
' . " Rate yer lMonth.

(c) Station Rate: | © Well et vesk Set.
Tach Station in guest room $ «50 3 .76
Sack Station not in guwest room <75, 1.00

CONDITIONS: ‘ |

(1) Bach private bré;nch'exchange system W.'Lll consist
of at loast one switchboard position, two trunk lines and. ten. ata-
tione, excluding switchfpoard toelepnons.

- ST
20 /.,.‘_37
.
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(2) 0ne or two position cord sw1tchboards will be pro=
vided with & transmitter attached to the swiitchboard and & detache

Aabiéhsinsie head receiver. Ujon request of the subsoriber, an
operating set, consisting of & single head receiver and chest type
tranzmittor‘iér each position, will be provided, In lieu of the

standaxd,. for switohboards of two or three positions without
additionel chafge. Operators' chairs will be provided with each
multiple gwitc;boar&. The switchboards will be provided in stand-
ard finish &t the time of installation.

(3) The above rates sre applicable.to private branch
exchange service fwrmiched to hotels, rooming and apartment housges
or to such portion of buildings in which rocme are let o tﬁe public

for living quaxtoers. Clubs letting rooms to members or guesta of
members, only, are not considered as being subscribers enxitled to

Lotel merxvice. : . o
(4) Stations provided at the above rates are installed on

the premices on Which the switochboard is located. Stations will be
installed off the premises provided they are for the use of the
subseribor and are within the standerd transmiseion limits. The

above rates plus miloage rates are applicable to outcide stations
apd to service provided outside the yrimary rate areas and within

the exchange &Xel. .
(5) Trunks sutrficient to meet the trarric ¢emands will

be rurnished by the Company without charge to the subscriber,




o SCHEDULE NO. A=7
BUSINESS SERVICE-INTERCOMMUNICATING SYSTEMS - MONTEBELLO

N

SERYTCES
' Applicabdle to Business Iutercommunicating flit rate
gervice furnished within the Primaxy Rate Area of the Montebello

Exchange.
RATE: |

(a) Station Rate. | : : y

. Rate per Month
Wwall Seg,- Vesk Set

Zach station, includihg receiving
station, with switching device, on
rremises on which receiving station
18 located:

10 Line switching device

20 n " "

w ﬂ-. . n "

Bach station, with switching device,
off premises om which regeiving station
‘18 located but not exceeding 300 feet
from receiving statiom: C

10 Line switohing device $3.00 = §3.25

20 ' " " o ‘3‘25 , 5*.50

0 r " " - 3,50 - 3,76
o | | - Rate per month

(v) Trunk Rate |
Zach Trunk Line $4.50

CONDITIONS: »
(1) EBach intercommunicating system will consist of at
least two trunk lines and four stations, including recoiving sta-

tlan.
(2) The above rates plus mileage rates are applictg.ble te

service furnished to stations outside the primsry rate ares and withe

in the exchange ares.




SCHEDULE KO, A=8

RESIDENCE. SERVICE = IN’I’ERCOI»‘WICATII\TG SYSTZUS - MONTEBELLO

gemvres:

. Applicadle to Resldence. Intercommunica.ting flat xste
eervn.ce furniehed within the Primary Rate Area of the Montebello
.Exohange

" (a) Station Rate

Rate per.Month .

Wali Set | Desk Set,
Bach sta.tion, including re-
“geiving station, with switehing

,Gevice, on 'oremises on which- re-
‘ceiving gtation is located:

' ‘12 Brtton switching device $2,00 -
2 v LA 2,25
g ) " . 4 " 2'50
Eack station, with switching
device, off premises on whick re-
celving station is located but
not exceeding 300 feet fLrom reo—
ce:.vim- sta.tion-
12 Button switching device $3.00 $3.25 '
24 ® . " % 550
% " n " BE0 875
(b) Trunk Rate Ra‘t:e ;oer mcmth.

‘Bach Trunk Line | 35,75

CONDITIONS:

- (1) EBect intercommuvmicating system will consist of at
least one trunk line ani three stations including receiving -sta-
tien. | | IR

(2) The above Tetes plus mileage rates are applicablo
to serv'ice providad outside the primary rate area and. wi:t:hin tho

exchange ared.




SCHEDULE NO, A~l2

JOINT ‘USER SERVICE o MONTEBELLO
sxxvicm: |
R Applicsble to Foint User Service furmished within

the Montebello Exchange Area.

B&EEF‘ |
" Eack Joint User Service im Connection With Rate Per Montk.

Individual Business Flat Rate Sexvice $1.60

‘Individual Pusiness Coin Box Service ..25
CONDITIONS: ' R

(1} The applicabllity of joint user gervice is deter-
mined by the obviona or actual use mede of the service.

(2) The rate for joint user service includes a listing
in the telephone directory and appiles in addition to the rqué
an&lohdrgea for the facilitieé apd all othexr service provided.

Joinx uwser service is furnished upon application of the aubecriber
as follows:

(ao Applications for the use of the subsoriber’s
sexvice by any individual, fimm, oompany or associa- B
tion occupying Jointly or in part the premises in
which the primery station is located.  The sdbscriﬁer'a
facilities or service are mot to be oxtended outside
the premises t0 provide jointmser service.< |
(v) Applications for the use of the subscriber’s
service for snother business copducted by the sub=
soriber and difforipg in ckaracter and snbjéot to a
dii:orcnx classification from that for whick thq
facilities are provided. ,
(3) In the case of 1ndividnal finms‘ companies and
assoclations engagea. in the ssme business or profession ‘ati&.iz:mg
s common reception room.with_gffices_opening thereon or adjoiving

thereto, one of the pumber mey become the subscriber and the re-
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mainder joint users. IZ the individuals o:"‘mombelra of & firm,
canna.ny or assoclation file & Jolnt lncome tax return, that will
be accopted. a8 sufficient evidence of a single business and joint
user se::vice is not a.pplica.ble. Whenover any individ.ual member
of & fim, oompa.ny or associatlion does not substa.ntially partici-
pate in the earnings of nis fellow members of such firm, company
or associstion, then that fact shall be conclusive ovidence tiat
J.cxe‘ is a j;_‘iqt ﬁse:._-‘ a.nd tho. joi_.nt uwgexr rate is appliocable.

(4) The minixmux charge fo&: Joint user service shall
be the monthly rate, -provided that if the sexvice is listed :t.n the
telephone directory it: shall be paid for watil ‘che .ond of tne "
directory period unless tho subsﬂc:iber*e,servioe is diqoon‘cm?ed.




SCEXDULE NO., 4 -~ 17
FOREIGN ZICZANGZ SEIRVICE ’ MONTZEBZLLO

SERVICE/

Applicable to Los Angeles Exchange Service furnished in
the Mbntebello Exohange Area, '

RATE
(l)findivi&nal Line Service

(a) Message Rate
s 08 Angeles messsges
‘or less, per months:
Wall set $14.50 -
Desk set 14,75
- Esch sdditionsl Los Angeles mes3age B
{b) ileage Rate .
Each individual line - :
Primary Statlden, pex month $ 3.00 per
eaoh one~-half mile
oxr fractiox thereo!

(¢) Zxtension Station Rate ‘ Looal ‘Rate

(2 Commercial Private Branck Exchange Service

(a) Switchboard Rate Local Rate
(v) Statlon Rate Local Rate
(c) Trunk wate . g
runks Locsl Rate
Poreign Exchange Trunks
Pirst trunk including
300 Los Angeles messsges,per mouth $19.00
Bach additiornal trunk without )
messages, per month L0
Zach additional Los Angeles messaga 4
(d) Xileage Rate .
Tacs rrivate Branch Zxehange ' .
Trunk Line, per month. : $ 3.00 per
each .one-half mile.
or fraction thereof

CORDITIONS

(1) The above mileage rate is based on tkhe air line dis-
tance measured vetween the subscriber's primary station or private
branch exchange switohboard and the nearest point on the westerly
boundary of the lMontebello EZxchange Arecae

(2) Foroign Exchange service will be furnished subject to

the ssme conditions &s to the use of the service by others than the
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subseriber and his representatives, which are applicable in
comnection with other classes of subscriber's telephone ser-
vice. Joint mser service will not be permitted.

(3) The ‘phrase "local rate™ as herein used refers
%o the rate applying in the exchenge within which that par-
ticular primery station or private branch exchange switohboard
is locateds ' ) .

(4) Subscriders to forelgn exchange Berﬁicé aré.‘
required to toke service. of the exchange from which lod§i aéré
vice-normallyﬁwouli‘be”rendered\on the. premises on which'fbr-
eign exchange sexvice is furnished.

(5} The scope of local service for, and the toli
rateSto‘and #rom, individual line stations or private branch
exohange systems comnected for fo:eign\exchange service .will

be in accordance with the tarif? provisions of the foreign ex~

ohenge for tﬂg particular cless of service furnished.




SCEEDULE NO. A - 1

DUSINESS SERVICE - INDIVIDUAL AND PARTY LINE CULVER. CITY

SIRVICE:

Applicaodle to businese individuql and party line:
flat rate and 1ndividual line coin box service ‘urnished ‘within
the Primary Rete Area of the Culver City Exchange.

RARE:

————

- (1) Business Flat Rate Service:

Rate Per Month

Wall Set Deek Set

Boek: Individuel ILine Stetion $3.75  $4,00
Each Two-Perty Lino Station - 3400 3,25
Eseh Extension Station’ 1.00 1,25

(2) Businos° Coin Box Service-

Individuul Line ngl Set

Pirst two mewsages, or less,
" per day $10

All over itwo messages, per
day 5¢ per message

Individual Line Desk Set

The above Wall Set rate plus 25¢ per month.
Extengion Stations

Beer Wall Set $1.00 per month
-Bach Desk Set $1.25 per month
"CONDITIONS: |

(1) =Extepsion stetions at the'above rates are installed
on the premises on whick the primaxy stotion is located., The sbove
rates plus mileage rates are_applicable %0 outside extension sta~

tions.
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(2} Tze fndiviiual line end party-line services will
be vrovided outside the primary rate sree ond within the exchange

eres. ot the above rates pius milesge rates.
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FESIDENCE SERVIOE « INDIVIDUAL 4ND RARTY LINE CULVER CITY

SERVICE:
fppliceble to individwal and party line residence
ot vote service furnished withain tze Primery Rate ixea of

'thé Culver City Bxchunge.

RATE: | Rete ver lionth

Tall set Desk Set

Zoch Individuel Tine Station  $2.75 33,00
Soch Two-Party Iine Station 2.25 2.50
ach Tour-Party Line Station 2,00 2,25

Zach Zxitension Station ’ «75 - 100

COXDITIONS:

(1) The individmel Line end pariy-line services will

-

b6 wrovided outside tho primexy rate ares snd within no ox-

chonge sros st the above rates plus mileage ratos.
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SUBURBAN SERVICE . CULVER CITY

SERVICE:

4ppliceble to Suburban party line flat rate service

in *he Sudburban Area of the Culver City Zxchango.

Rate Per Lonth Der Station

. X

| | Wall Set Desk Set
Business Service 4% 450 ’

Rosgidence Seévico . 5.00

‘CONDITIONS:

Suburban service is furnicsked outside the Xrimary
Rete Ares but within the Excasnge Ares. In no cace will tae
+otel mumber of siationz connected to one circuit exceod ten

(10) stations.




COLIZERCIAT 2RIVATE BRANCH EXCHEANGE . CULVER CITY -
SERVICE:

Applicable to Commercial 2rivate 3raach Exchaonge flat
rate service fwrnichod within the.Brimery Rate Ares of ihe
Culver City ZSxchango.

2ATS: '
Rate Por lonth

(a) Switehboard Rate.

Sach switckboard nosition witk
bavtery and ringing power supnly
circuits and switehboard tolenzone
inelvding dial in connection with
trunk lines to a machine switcaing
central office:

Cordlesz Uvyve Switchboard

Cord Tyme Switehboard

Non=lxltinle
30 lires or lecs

3L %0 80 lines

Ovexr 80 lines

Multinle
weltinle station and trualt jacks
in excoss of one Jack per line,
ner stxip of 10 Jacks or mportion
ingtalled

(b) Zrunlk Rato
Zeck Trunic Line

Wishout with
dial gigl (™)

(¢) Station Rate

Zach Wall Sot 31,00 81,25
Zack Dock Set le25 LleS0

(*) Disl stetions not to oxcoed oxe for cach trunk line
to o machine switching central office will be provided at the
rote for non-digl ctetlons.

CONDITIONS:

+

1. 3ach privete branch sxezange system will conslst

of at least one switchboard nosition, two trunk lines and fowr

stations, excluding switchiboard telennono.
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CULVER CITY.

S switchboerds, with a maximum capacity
”o* three trunk linos snd soven stations, aro rrovided with e
stondaxrd dowk station. Cord uwitcaboardu will bc n*ovidoa Wiuh
o sromsnititor atltacied 0 the swiitchboard and a detachadle

ngle road receivet. Upon reguest of the subseridver, an oner-t
ator's set, cénsistinD 0% o cingle heald rocolver and ches t '
type transmittor, for each nosition, will be provided, in liau
of‘thc standard, Lfor switchboards of two or threc nasitiong
without sdditional chsrge. Operstors’ chelrs will be provided
with ecxc e switenboard. The switchbozrds will be »ro-
the time of installation.

The above rates cre applicedble to 01l private
branch exchonse service, excent Zotel Service, which ic provided
in hotele, rooming end sperimont Lowses or o sush poriion of -
buildings in whick rooms cre let o the pubiic for living
grertors. .
4o - Stations nrovided at the abbve rates are ilunstelled
on tho prexmises on whilecn the switchbosrd 1s 1oca ca.' Stations
will beo installed off tre prenmizes provided they exre for the

%he subseriber ond are within thc standoxrd uranumissicn
The sbove rates nl"* nileoge rates axo ' iigﬁolo to
ontecide stations axnd to service provided outside tze nrimary

rete orea and within the exchange arocs.
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ROTEL PRIVATE BRANCH EXCEANGE SERVICE CULVER_CITY

SERVICE:
Apolicsble to Hotel Privete Dranch Exchonge measured
sorvice rendered within the Drimary Rote Arca of the Culiver City

Sxchangce

e A-'-HE:'

i ——

() Switchboard Rate

Rate mor lonth

Zack switchboard position with
vastery and ringing power supply clr-
cuits nnd switchbosrd telephone, in=-
cluding dial in commection with trunic
1ines to o mechine switching central
office: , ,

Cord Typo Switchboerd

Non=Kultivle

30 lines or less

31 to 80 lines

Over 80 lines
Multivle

M¥ul4tiple stetions and truak cke
1n excess of one Jack per line, pox
strin o2 10 jecks or portion in-
stelled

(b) Iessare Rate

Zech Exchenge ossage = 5¢

{e) Station Rate Tithout Disl With Dial(*)

Zach.Well Set im gucst room § .75 $1e00

Zoch Woll Set not Ia ™ % 1.00 1.25

Zeeh Deck Set in guest room 1.00 1.25

Zech Desk Set not fa ™ T le25 1.50
(*) Disl stationc mot to oxcoed one for esch trunk

1ino to o mechine switching contral office will bo provided ot the
rate for non-dial statlionsc. o




SCHEDUIE N0 A=b = (Continuod) CULVER oInw

CONDITIONS:

(1) Zach privete branch exchange cystem will con-
cict of at least one switchbdoaxrd poéition, swo trunk lines and
ten stetions, excluding swltehboard telepbonde.

(2) Cord swiichboards will be provided witk o trans-
to the switéhboard end o detachable single nead
request 0f tho subseriber, an operstor's sed,
cingle zoad receiver and czest type tramsmitter

osch position will bo provided, in liew of the stendaerd,for
switchboards of two or throo nositions, without sdditional chargoe
Operasors' cheirs will bo provided with oach multiple switch-
lboard. ™o switehboords will bo wrovided In stdﬁdard finish at
tze time of instellstion. |

(3) ™e ebove ratec are aspplicsble to private braxch

oxchange service furniched to hotels, rooming ond apaxﬁ;eqy houses

or o cuckh poriion of buildings in which wooms sre let 1o tho pub-

1ic for living gquerters. Clubs lotting rooms o moembdbors or guesis
S 4 ) U8

of members only aro not considered as being cubseriberc entitled o

novel sorvice.

&

(4) Statioas provided at the above rates are ine
s%elled on %he wremisos oa walca the switchboard is located,
S+ations will de installed off the wremises provided Vaey are for

1sc of tze subdbsceriver and are within the staﬁdara.transmission
Climits. Tho above ratos nluz mileaze rates aroc applicable 1o out-
Sido shations and %o service vprovided outside the primary rate
area snd within the excrhange arele

($) Trunks sufficient to meet the Traffic demand

will be furnished by the Comparny without charge to the

subseriber,




SCHEDULE NQe A = 7

BUSINESS SERVICES - INTERCOLLUNICATING SYSTEL CULVER CITY

Applicable to buziness intercommunicating flat rate

sorvico-furniched within the 2rizery Rate Axca of tao Culver

Civy Exchongos

YN

(a) Station Rwte

‘Rete mer Monv

Wall Set Doesk Sot '

., Zoch statlon ineluding :
receiving siotion, with or with-
out aial, with switehing device,
on proxmises oxn whlch recoiviny
station is located:

10 Iine switching device 52400 52625
20 M u " 2.25 2.50
30 " " 2.50 2.75
S 4
Tech Station, with or with-
out dial, with switching devico,off
nremises on which receiving station
13 located dbut not exceodiag 300
Teot fronm receiving statlon:
10 Line switezing device 53400 $BeB5
20 ¥ m T 5,25' 3.50
30 © 350 5475
(b) Trunk Rete -

Rate ver Lonth

Zack Trvnk Line 56400

CONDITIONS:

(1) Zech intercommunicating system will consist of

o trunk Lines and four stetlons, including recelving

(2) © The gbove rates pluc miloage rates are epplicable
to gervice furnished 0 ctotions outsido tho primary raie area

ond - within tho cxchanic srele




SCIZEDULE NO. 4=8

RESIDENCE SZRVICE - INTERCOMIUNICATING SYSTEMS CULVER CITY

SERVICE:

Applicadle %o residence intercommmnicating flat Tate
service furnished within the Primary Rate Area of the Culver
City Zxchange.

RATE

(a) Station Rate " Rate per Month

wall Set  Desk Set

Boch Station, including
receiving station, with or without
dial, with switeckbing device, on
premises. on which receiving sta-~
tion 18 located:

12 Button switching device
24 12 A2 ) "
36 ™ o4 "
Sach stetion, with or without
Gial, with switching device, off premises
on which receiving station is located dut
not exceeding 300 feet from receiving
stations:
12 Button switching device  $3.00  43.25
24 v " " 5.25  3.50
36 " " " 3.50 3475

(b} Trunk Rate Rate ver Month

Each Trunk Iine £4.00

CONDITIONS:
(1} Zach intercommnnicating system will consist of at
least one trunk line and three stations inclnding receiving station.
(2) The above raues plus mileage rates are gpplicable

t0 service provided outside the primary rate ares and within”the

exchange sres.




SCEEDULE NO. 4A-12

JOINT USER SERVICE:

SERVICE:
Applicable To Joint User Service furnished within. the

Culver City Zxchange Area.

Zach Joint User Service in Comnection with TIate per Month

Individusl Business Flat Rate Service $1.50

Individnalansiness Coin Box Service 25

CONDITIOKRS: _
(1) The'applicability of Joint user service is‘deﬁqrhin-

ed by the obvious or sctual use msde of the service.

(2} The rate for joint user service includes a 1isting
in the telenhone directory and epplies in gddition to the rates
end charges for the facilities and all other service provided.
The rate for joint user service is spplicadble end 1s furnisned
upon apvlications made by the subscriber as Zollows:
~‘ () Apvlicationt for the use og.the sub-

scriver's service by any individual, firm, com-

pany or associztion occupying Jointly or in pexrt

*he premises irn whick the primary station is lo-

- cated. The subscriber's facilities or service
are not to be extended outside the premises to
vrovide Joint user service.

() Applications for the use of the sub~

scriber 8 service for another vusiness conducted_

by the cubscriber and differing in character and

subject to a differemt ¢lassificotion fror that

‘for vrich the faeilities are provided.

PLI. Y]
e




SOEEDULE NO. A~1Z2 (CONTINUED) CULVER CITY

{3) In the case of individuels, firms, companies snd

associations engaged in the same business or profession, util-
izing a common reception room with qffices opening thereon or
adjoining thereto, one of the nmmber may become the subsoriber
aﬁd the‘rémainder joint users. If the individuals or members
of a Lirnm, company or association Lile a joint income taxreturn
that will be accepted ss sufficlent evidence of g single business
and Joint userléervice ig not ayplicable. Whenever any individual
member of a firm, coapsny or associatibﬁ doeg not substantislly
perticipate in the earnings of his‘fellow pembers of such frmm,
compeny or association, then that fact shall be conclusive evi-
dence thet he is & joint user and the Joint user rate ie appli-
cable. ‘...A‘ ' |

(4) The minimnﬁfdﬁarge for joint user service shall
be the monthly rate, provided tast if the service ié,fl@ﬁte&-in )
the ;elephonc dirgetory, it shall be paii Lor unmil.theQQnd\mf .
the directory period unless the Subscrider's service is discon-

tinued.




SCHEDUIE NOo S=l7

FTOREIGN EXCEANGE SERVICE:

SERVICE:

Appliceble %o lTos Angeles Exchange Service furnished

in the Culver City Exchange Arec.
RATE:
(1) Individual Line Service

(a) Message Rate

Mrst 200 Ios Angeles NMessages
or less per month:

Wall Set
Desk Set

Each additional YXos Angeles
message,

(b) Jileage Rate

 Esch Primary Station, per month,

(¢) Extension Station Rate

4¢

$ 2400 per each

one=half mile
or fraction
thereof. -

Local Rate

Commercial Private RBranch Exchange Service

(a) Switchbosrd Rate

(v) Station Rate

(¢) Prunk Rate
Local Trunks
Poreign Exchange Trunks

Pirst trunk jncluding 300 Los
Angeles messages pexr month,

Each additional trunk,
without messages, per month,

Esnoh additonal Los Angeles
nmessage :

(d) MIoa.ge Rate

.r..s.ch Private Bra.nch Excha.nge
‘Pronk line pexr month,

lﬁ(
SR

Local Rate
Local Rate

$ 17400
$ B0
4¢
b 3400 per eaoch

one=nalf mile ox: 7
fraction thereof.




SCHEDUIE NO. A=17 (cont.)

' CONDITIONS.

(1) Tre above mileage rate is based on the sir line
distance measured between the subscriber’a primary station or
private dranch exchange switchboard and the nearest point on
the esasterly dbouxdary of the Culver City Zxchange Area.

(2) FPoreign exchange service will de fuwrmislied subject
to the came conditions as to the use of the service by others
than the subscriber. and his reprecentatives whioh are aspplicable
in connection with other classes of subscriber’s telephone ser-

vice. Joint unger service will not be permitted.

(3) The phrase "local rate™ as herein used refers to the

rate applying in the exchenge within which that pariicular primary
station or private branch exchange switchboard is located.

(4) Subsoribers to foreign exchange service are required
to take service of the exchange from which loocal service normally
would be rendered on the premises on which forelgn exchange ser-

vice is farnished.
(6} The scope of local service for, and the toll rates

te and from, individual line stations or private bremch exchange
systems connected for foreign exchange sorvice will be in accord-
snce with the tariff prbvisions of the foreign exchange for the

particular claes of service fuynished.




SCEZDULE NO. X-1

BUSIN2SS SERVICE = INDIVIDUAL LINZ AND TWO-PARTY LINE SOUTE PASADENA

SERVICE:
Lpplicable to dbusiness individual ond two-varty line flst
rate service, individusl line measured service and individuel llne coin

box service furnished within the South Pacadens Rate Ares.

RATE:
Lo~ INDIVIDULL LINE.

Je  Imeluess Flat Rate Service

Rate per MOnﬁh‘

Wall-éot, "ﬁgsk Set
Sech Individnal Iime Station 14,00  §14.25
Sack fuxilisry Iine. Station 24.00 14.25

Zach Extension Station . Le2B- 1.50

2«Business leasured Service

Rate per Month

-H boss .
Wall Set . Desk Set.

Bach Individusl Line Station

Pirst 75 messages or less, ]
per month $7.00 87425

Next 100 nessages per month, 5¢ per mes- S¢'per mes=-
Sage _Sage

A1l over 175 messages, per -
noxth 4¢ per mes= 47 per mes-
sage sage

Zach Extension Station $1.00 por 21.25 per
month - month

ZeBusiness Coin Sox Service

Individual Line Wall Set

Pirst fouxr messages, or less,
rer day , «25

A1l over four messages per day 5S¢ per message.
Individual Line Desk 3et

The above Wall Set Rate, plus Z5¢ per month.




SCEEDULE NO. 4-1 (CONTINUED) SOUTH PASADENA

Extension Stationses .

Tach Wall Set ‘ $1.00 per Month
Zach Desk Set 1.26 per lonth -

Be= Two=party Line_ h

iwo-parfy business service will not be available ¥o new
subseribers on snd after February 1, 1925. Subseriders
located within tkhe South Pasadena Rate Area~recei§;pg two-
party busineséiflat-rate gsexrvice gs of‘Jannary‘Sl.;iézs,
may continue this same service until December 8, 1925, i
at .2 rate of $L0.T5 ber nonthx for each wall set primary
station and $X1.00 per month for each desk get primary
station. The rate for extension'stations is § 25-per
month for each wall set and $1.50 per month fo:reach desk”

-

setes

CONDITIONS:

(1) Prior to. January 1, 1926, the aubscriber may ooleot
at his option, either wate (1) or Pate (2)e On and after January
1, 1926, flat rate service under Rate (1) will be diacontinned.

(2) Ex*ension stations at the above rates are installe&

on the -Premises on Which the vrimary station is located. The above

rates plus mileage rates sre applicable to outside extension staw

tions.




SCEEDULE N0. A-2

RESIDINCE SERVICE - INDITIDUAL AND PARTY LINE SOUTE PASADZNA

SERVICE:

Applicable to individual and party line residence flat

rate sérviceﬂfnrnished within the South Pasadens Rgte Ares.

TE .
Rate per Month
Wall Set Desk Set

Zach Individuel Line. Statiom  $6.25 $6450
Sach Two=party Line 3tstion 4.%0 4.75
Zach Four-party Line Station Z.75 4.00

Bach Extension Station 1.00 l.25




SCEFDULE NOs iw5

SOUTH DASADQ\A

ipplicsble to Commercilel Rrivate Brancn Ixchonge flat

rote ond measured °er7icc furnishcd in the bouth Pagadena Rate

. )
K

Buclnec- Commercial “lat Rauc ucrvmce

(a): SW¢ucnbo Ruuc

v

a“c Poer Lonth

Zech cwitchboard vosition
with switchboard uclcnnone in=-
c’“dLnJ c;ul in connccu¢0n with
Trunk linez-to 2o machine ymi*cﬂ-
ing centrel office.

Cordless Tvwe Switchboard

cord Wyme Switchboard

- Jon=llultivle

50 lincs or less

31 +0 80 lines

Over 80 linccs

-

Talvinle

Multiple svoation and vrumk
Joeks in exeess of one jack
»exr line rer ctrip of 10
Jeeke or nortion installed

(b) Power Sunpvl Cireuit Rate

Hatucry ond Ringing 2ower wubblj
Clreudts, ver cireuit Le50

{¢) Drunlkz Pase

Rete Per lonth

519450




Wivhout
Dial

t $he26

150 1475

Zach Wall Se

Zeen Dezit Set

¥Diol sictions mot to cexcced onc for esch
wrunk line U0 2 mochine switching centrel of-
fice will be vrovided ot the rate For non=dial

hay [
3NLVL0NC.

Auxiliery Zeoulvment

Zach two pocitions Orxder
Boerd with telephone
s¢t for each poszition 5750

Zach Tine from Order
3oard to Private Branch

=xchonze Switehboaxd L4350

(2) Buscinesz Commercial Measured Sexrvice

Rate Pex Nontrh

(o) Switenhbooard Rate

Tach switchboerd poaition with
awitenvoard telepnone incluiing diasl
in connection with trunk lines %o

aachine switching central offlice.

Coxdless Troe Switehbhoard

S‘

+ ]
12(, ~:Q




LS 70. 4e5 (CONTTNTED) (SO0

ULl

¢ Tyoe Swivehboard:

Non=ilultivnle
30 lincs or less
51 to 80 lines
Cver SO lines

.\:ul %] ipl ¢

Maltinle station and trunk Jac
in execess of one. jacL ver line per

utrm of 10 jecks or pertion in=
llCQ'

Dower Sunnly Circult Hate:

15ing Power Supely
circuiv

z Rate:

Pirst Two Trunk lines S - 11400

Trunk Line 4450 per Trunk

&

\wse mer Yonth
w2001t With
Dial 'Dial*'
ZTach well Sa% | $1.00 91. 5

Zach Desk Set 1,25 14530
*Dial siations not o exceed one for eseh drunmk
line to e machine switching central office will be

provided ot the rate for non-dlal sitetions.

(£) auxiliery Zouinment:

tTe mer Month

57,50

Zeck Two-pocition Order Zoerd
with velepnone zet for cach pogition

Zoen lize from Qrder Board to Private -
Brexnch Zxch ange gwitehboard l.25




SCHEIDULT. N0. A=5 (CONTINTED) (SOUTH M .SADENA)

CONDITIONS :

(1) 2ricr to Januwery 1, 1925, the subzeriber may
select at nis option cither Rete (L) or Rate {(2)s On ond
after Januwary 1, 1926, flot rate service under Rwte (1)
be discontinued. |

(2) Zzc¢h privete branch cexchonge sysiem will cone

-asf one switechboard position,'two trunk -lines and
s, execluding switenboard telephonc.

} Corxdlescs cwitchboards, with & moximum capacity

for thrce trunlk lines znd ceven citetions, are provided with

-

rd deck stations Coxd swiitchboards will be provided
troancmitter sitached 40 the switchboard and o detachowle
head recelivere  Unon request of the subscriber, sn
receiver snd chest
vrovided, In licw
switehd > of two or three positions with-
t additlonal charge. Cpcrator's chalrs will be provided with
iple switchboard. Tae switehbosrds will he provided
sh ot the time of instelletion.
(&) The above rates
rvice, which 1g pro-
viced in hotels, rooming and abartmcnt hougezs or o such porvion
of buildings in wWalca rooms are let vo the pudlic for living
Tac ebove rates sre in-

switehboard iz locoted.
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SCETDTLE NQe A=D

TOTEL PRIVATE BRANCE THCELNCT SERVICT - SOUTH PASADEIA

SZRVICE:
Applicable to Hotel Rrivete 3Zrauck Zxchange measured

.

sexvice rendered within the South Pagsdena Zate arcle.

L]

witchboard Rete

Tech cwiitchboard position with
switchboard telephone, including
ciel in cormection with truukx

lines %0 o mschine switcring centrzl
cifice: .

Cord Tvne Switehboord

Non-.ultiple
50 lincs or lesg
51 lines to 80 lines
Over €0 lines
dtiple
Maltiple stations and trunlk
locks in excess of one Jack
per line, per stirip of 10
Jacks or vortvion imstalled

(b)) DPower Sunnly Cireuit 2ate

Zettery and Ringing Fower Supply
Circuits, caer cireuls

(¢) essese

Eock Dxchange Message 57

Dial Dial(™*)

Boch wall Set in gucst room Ge75 51400
Bach Well Set 20t in guest ,
roon : 100 leR5
Zach Desk in guest room - 1l.00 Lle25
Zach Desk not in gucst
roonm le25 1.50
not 4o exceed one Lor cach
chine switening central office
1t the rate for non=dial stotions.

139




SCEEDULE 30 46 (CONTTIVED) . SOUTE PASADENA

(1) Zuehn privete branch exchange system will consigt
least onc switehboord yosition, two ftrunk limes snd %en
ns, cxcludingfswitchboard telephone. | \
(2) Coxd switchboards will‘Be provided with o tronse
switehboard and o dctachable singlc head re-
of the zubseriber, zn opersior’s

-

sisting of a‘sinsle nead receliver and chest type iren
caca position, will be b“OV¢QCd, in lieu of thevst&hdard,-:
switchboords of two or three mositions without additionel
Operatoxs® chalrs will Qe providéd with each multiple switch-
Soar&; The swivchdoards will be provided iﬂ standgrd finish at
tne time of installation. | |
(3) The chove retes are applicadble to privete
braneh exckonge service furnie! ned %0 hotel g, rooming and Pyﬂrt-
such portion of hulldings in waich rooméha;c
for living guarviers.e Clube 1‘eﬂ:‘t::‘.ng rooms to
embers Cr Q*csté oL members only ore not consiéercd ag being“
subserivers entitled to hotel serviece.
(4) Stetions vnrovided ef the sbove raies arc:iﬁ-
svelled on uhe vremises on whilch the switchboard iz located.
tation~ will be ingtelled off the premises provided they a£¢
e cubseriter and ere within the stondard transe
The awove rotes plug milesge rates sre oppliee
sble to cutside stations.

~

e (8) Trunks sufvicient to meet the traffic demana

will be furnished by the Company withous charge to the subsexriber,




SCHEDD-J..J mO. 4

TICE - INTERCOIMUNICATING SYSTES - SOUTH PASADENA

Applicable to business intercommunicating flat rate

cexvice furnighed within the 3South Poscadens Rwse Arca.

Na
Do i il o

(1) Business Mlat Rese Service:

(a) Station Date: Rete Per onth
: wall 3Set Lesk Set

=ach station, inc;ud; ng .
receliving station, with or
wivaout disl, with switeching.
device, on premises on which
receliving station 1g loeotoed:

10 line switching device

20 © ' T 4
20 v

:ach ouauxon, with or
without aﬁu;, with switching
acvice, ol p~cmiucu on which
receiving uta.;o“ ¢, located,
UL 20t CKCCCQLng 0 £t fronm
recelving ciatio:

10 line switching device %400 e25 :
20 » . 3425 3450
30 ' " 3450 3475

TmnK 2nte: Ra ¢ Ber tonth

Toch Trunl Dine : L1950

Zower Sunnmly Cireult 2onte:

T oand ;*nrxnb zower
Cilrecults, eccn circuit
7. ’

} 28ee ner onth
Joll 3T J)C..,.:.. REA

uuaa'oa, including
rcccivin¢ ox u¢on. with cr
withous d;al with gswitehing
device, ou r“cmL g on which
*ccc*vzn¢ stotlon is locaved:

YA
rv\)u

167

v




{S0UST DASADENA)

oate Per Tonth
GJall Ses JOS 3¢S

131450 B\ 2

s 1.75 2,00

m 2,00 2.25

Zach suoticn, witk or
witnout disl, with switch=
ing device, 07 nremisez on
which recelving gtatlon Io
located, btut not cxeceding
300 fte Zrom receiving zta~

vion:

10 lixne cwitching devige e 80 . wleTS

20 v " " Re75 8,00
5400 3.25

Rate Zer fonth
nrunl Lines 5iLl.00

ional Z2runlk Zines - e D0

- s
Jessace Rote:

L) » L ] 4
Zach DXchanze llecsage - &7,

Suonly Circuit Rote:

2inzing 2ewer ‘
eacn cirecuit 1450

including receliving

5




SCHEDTLE 110, fL~8

ESIDZUCE SERVICTE - INUTRCOLZUNICATING  SYSREIS - SQUME PASADEML

TV,

wWoedat i w
residence intercommuniceting 7lat xste

oy

the “South Rasndens Rate Ared.

Rote per lonth
Well et Desk Set

n, includine reg.

with ox wikthout

vching dcvice, on

2 wWalekr reeeiving ciao~
lecatea:

ustor swiltching device
w n "

n " ”

Jaoch statlon, with or without
dial, with gwiteaing device, off
vremises on which receiving station
ic located but not axceeding 300
feet from receiving ctation:

12 button switching device

" " n
36

(b} Zyupk 3ate

Iwmte wer Month
Zach Trunlk Line 59450

(¢) Power Sunvly Circuit Rweie

Sevtery srd Rnging Dower Supply
Ciwecuits,” cach Circuit 1e50.
CeIDINIOIS:

Zock intercommunicating system will comsist of

one irunic llne snd three stetlons, inecluding receiving
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Deserintion of Primsry Rato irea of Ios ingeles EXchange .

The following description refers to the location of the

Primary Rate Ares boundsry as indicated by the corresponding
rumbers oz fhe attochod map.

(1) A Iline parallol to. and 300 £foot morthwest of the
center line of Ios Fellz Boulevard.
(2) A line salong tho nortkern doundary of . 1 S. (San

Bernardino 2ase Line).

M(5) A line zlong the sastern boundery of Sec. 3, T. 1 S.,
R4 W,
(4) Az cast and west lime through the intersection of the

centdr lines of Highlend Avenue and Cahuergs Pass Road.

'(5) A north and south line passiﬁg through the inter-
section of the center lines of Ia Brae Street sud La Brae

Lvenve .

(6) & line along the southern boundary of Sec. 4, T. 1 S.,
R. 14 W., extended.

(7) &4 line parellel to smd 200 feet west of the center
line of Zsurel Canyon Road.

(8) A line parsllel to snd 200 feet northwest of the

center line of Seima.&venue‘

(8) A line perallel to and 200 feet northwest of the center
line o£'Sunset Bouievard.‘
| @0) A line midway between West Xnoll and EHigher Drive (New-

comb Street).




(11) & Llinc percllel to and

censer line of 205CWO0L ATENUC

vorellel o and 200 feet e

"aBrac AvEntCe

'

y
(13) & line psarsllel %o und ‘eet noxth of the center

v Line of Wilszalire Zoulevard.

(14) & linc nmidwey between Sicrrc Zonite Avenue znd

liasgelin Avenue
slong tae center line of

ngrsllél t0 end 200 feet
o.; Ca*mcna ;.vcrmc.

c center line of i

nidvey between Clark Lvenue snd Mick ivenues
slong the cenver linc of Adems Stireete

midwsy between Cloyton ivenue snd Hose ivenmce

avts
e

”ol;ow;“u clong the Pacific Zleetric COmnany'°

s
bl
o

narallel to ¢ Lfeet nortawest
center line 0F 9%h arenuc.

g

(23) & line yparsllel ¢

cextey line of




/,

N

(24) 4 line parellel to and 200 foot west
+ae center line of Brd iLverme.
(25} A 1ine verallel to ani 200 feet south
the center line of Vernon Lvenue.
(36}/3"11:1& nerallel %o ard 200 feet west of
the centor iinme of ingcles iless Drivo.
(27)" 4 line slong the southorn bvoundery of

sne north nal? of Sece 15, Te 2 S., Re 14 e

(28) ~A line parellel %o and 200 foot west of

+ho centor line of Xenlston Avenuo.

(29) 4 line along the southern bowndary of

£he nortn nelf of Soc. 22 T. 2 S., Re 14 Ve
. / |

J N :
{30) 4 lire along *ho center line of Wolnutb

LTINS

(1) 4 line warellel to and 200 south of

the center 1limo of 67%a Street.

(32)" 4 line warellel %o gnd 200

+ne conter line of Tan TNess Lvenue.

(53)" % line serallel to end R0 couth of

sne center lino of lianchester Avenitre

(3£} 4 line oloag %he Soutncrm Pacific Company's
right=-0f=way.

v |
(35) 4 line midwey bdetwoen louvnitain View ivezve

end Chostnut Lvenue.:
' ' .
(36) " 4 line midwey bBetween Florence iAvenwo ot

Talnut Streete




[}

P
(87) A linc nidwny betweoxn Boyle Avenue and

3enson AVORUQe

s
(38) 4 line persllel %o and 200 foet south of

tae center line of Cheney Stroeck.

v
(39) 4 line nmidway Yoitween Dowmer Drive sznd
Sunel Drive.

4
(40} L line along the center line of Thittier

Sonlovarde
,
v

(41) 4 line alomg the cendtor line of Hugkes

Avazio.

/ .
(42) & line along the center

treot.
v

(43) L lino midwoy between Witmore Sireet
and Ioxrians Avenuo.

(42) 4 Line elomg the southern bdoundary of
Soce 30 To L S., R. 12 7.

(45)¢‘A nortn and south line 200 foet east of
+he conter line of Gazc Street extended.

(46)7 % Lina along the Recific Zleciric Compeny's
rigat=0l~tray.

(47)'/@ line perallel to snd 200 feet ecst of the
center line of Z1 Serono Avenuoe

(48)" & line slong a westorlj oxtension of axtine of ‘
Dacific Zloctric Commany's righteoi<wey.

(49)“&& line along the wesiorn voundary of the City

of Alrembra ss of Dec. L, 1934.




V"//‘ ) -
(50)" 4 line slong tho soutkern and wostern

woundary o2 tae City of South Pesadens sz ol Docember 1, 1924

(51) A line slong %he southwestern downdsxy of
tno City of Pasedens ez 02 Deocamber 1, 1924, to its Inter—

cection Witk tno northorn voundery of Sece 3L, Te 1 Fey R 12 V.

(52) * 4 line clong *he norihnern boundsry of Ses. 31,

, 1 N., Re 12 T

(53)Y & line parallel to aad 200 couthoest

+ne center line of Rookdale Avenruce
(54)7 4 line parallol to amd 200
tho cen%ter line of Qak Grgve Aventies
(55)Y A line vorallel to aznd 200
*no contor line of Osk Grove Jrivee
(56) 4 line wersllol to and 200 north of

tho centor line of Campus Zoad.

(57)." & line parellel to and 200 feot north of

line ofyGlassell

Avornne.

(59) V & line midway between Ridgeway Avenmus and

Lawrozee 3troot.

(SO)V From the intersection of o line xidway between
Ridgowey Avenne ond Lewrenco Street and the conter line of
College View ivenue, in o streight line to e voint on tae cen-
ter line of ivemue 41, and 200 feet southr of the center line

of Tewons Sirect.




/

v
(61) 4 line parellel to and 200 feet south of
*ne centor line of llewone Strect.

(62) 4 line perallel %o ed 200 foet couth of

Shoaror Strocl.

(63)° & line slong the couthern bowndary of the
ity of Glomdale as of Docembor 1 1924.

v
(64) 4 line due north and south through the io=
torsection of the center line of Chopman Street and Teldon
Avenue.

y
v

(65) A line slong tho center line of Chapmen Street.
(66) & line along the Union Paciffc Compeny's

right=ofaway.

(67) Y 4 1ine perallel %0 and 200 Zeet northwest of
the center line of Treadwell Street.

P

(68) 4 linme along %ae Southern Pecific Company's

righi~ol=-way.

awe
A IR g
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NOTHEZ THE NUMBRRS NEREIN AKPIOATED REFER YO
THE DEBGRIPYION OF THE BOUNDAAY OF THE PR (=
MARY RATHE AREA BEY PORYH N AN AGOOMPANYING
TABLE. '




EXZIBIT "CT

TOLL RATES




Ratesg for Toll Service

Retes for toll service detween sny two of the following
exchanges, Los Angeles, Montebello and Culver Clty, and between
sny one of these exchanges and any other toll point are the rates
determined in sccordsnce with the terms and conditione of Ordor
No. 2455, dated December 13, 1918, and Order No. 2797, dated Feb=
reary 17, 1919, amendatory thereto, of the Postmaster General of
the United States; provided, however, that as to any toll points
on a comnnecting line over which rates established by the Postuaste

exr General do not apply, the rate shall be the sum of the rate

between any one of the above exchanges snd the conneo-ting point

on such line to which such rates established by the Postmaster
General do apply, and the rate in effect between this connecting
point snd the toll point.




EXEIBIT "D"

MAP SHOWING

EXCHANGE AND ZFRIMARY RATE AREA

BOUNDARIES
CF

CULVER CITY SXCHANGE
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CALIFORNIA RAILROAD CoMMISSION

CULYER CLTY KXCHANGH
SHONING
PRIMARY WATH ARKA

S |
ARD © 1000 rodowr
EXCHANGE AKKA BOUNDAKLKS

BOUTHERN CALLINORNT A TRLEPHONE OCOMPANY




