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EE RAITROAD COMMISSICON CF THEZ STAIZ 0F CALIFORXNI:.

Van Xuys Chamber of Commerce,
& corporation,

Complainant,
v3. Case. No. 21327.

Western Union Telegreph Coxpany,
& corporation,

Defondant.
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Ao D. Eitchcock, for complainant.
E. C. Vanderbilt, for defendant.

BY TEZ COMMISSION:

02INIOX
Thie is & proceeding'in walck the Van Xuys Chamber
£ Commerce, complainant, requests this Commissdon to reguire

the Western Tnion Telegraph Company, toe deferdant, to establish
g telegrapn of2ice at Var Xuys for tze receipt and delivery of
telegraph messages ard for such other and further relief as may
appesr just o tais Commission. |

A Zearing wes held in this metter before Ezaﬁiner
Williams on Auvgust 10tk, 1925, at Van Xuys.

Deferndant claims That the closing of the Western Union

Company's office in Ven Nuys, during the early part ol 1924, ‘hes

seriously nandicepped the community of Var Nuye in the carryiag
o of its business, that versons wishing vo transmit messages
heve been unduly delayed and that telegravh messages $0 Vau Juys

2rom other pointz have hed +0 be recoived by telephone or mail,
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which hes resulted in confusion and deley. Complainant further
alleges that trere is sufficient dusiness ariecing in the community
to Justify and werrant the cctabliskment of an office at Van 'uys.

A numoer of witnesses for complainant stated that the
present method of receiving and zending telegrams by telephorne fronm
Los ingeles it unsatisfactory and mot only resulte in delay and
confucion in transmitting telegrams but also incereases greatly the
p088ibility 02 errors, and trat meny errors heve been made which
would not have occurred if the Viestern Tnion Relegruph Company
maintained an o0ffice at Van Nuys. 2Zrior +o Lpril 20th, 1924, tae
Western Unlon Telegraph Company did muintain & telegraph office in
the Southern Racific Railwey Compeny's depot at Van Juys. Tais o0ffice
was Giscontinued due to the S¢outnern Pacific Company sbandorning its
telegrepr office at Van Nuyé, valch was used by 4t in transxzitiing
and receiving train oxrders. Since that date the Vestern Unior Tele-
grape Company has zot had axn oZfice in thae towrn of Van XNuys.

The tomnsise 0f Von Nuyz 415 located in the San Perrendo
Telley, opdroximately eighteen (18) miles %o %he norta of Zoa
Avgeles, and iz a pert of the city of Lo Angeles. The community
0f Ven Nuys together with the immediate surrounding territory,
usually referred to a3 Var Yuys District, containg a populatiorn of
approximately L£iftecexr thousand (15,000) persons. The towncite of
Tan Nuys fneludes one (L) zquare mile of territory and zas 2 popu-

lation 02 opwrozimately taree %housand five huadred (3,500) perzons.

Irom vhe evidence submitteld at this hearing, it appears

That the present method of 3ending and receiving velegrans, to snd
Lrom Vern Nuye, is insdeguate and unsatisfactory and that the pub-
lic needs require the ‘Western Union Telegraph Company to establich
2 telegrapn office &t Van Iuys. The Wesvern Tnion Telegraéh Com-
pany nmade 1o protest to tze recguest of the complainant.and dié not

subnit nor offexr to sudbmit any evidence to ghow thav 4% spould -
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not esctablich such telegrapn office, or that revemnue wihich it might
receive would not justify the maintenance of an office ot Van Nuys.
The Order fLollowing will provide that The vestern Union Telegraph
Company ecstablish & telegrapn office in Van Juys £or the carrying
on of = general telegraph business on axdsafter October lst, 1925.

RDER
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The Vexn Yuys Chember of Commerce having brought o Zormel
complaint against the'Wectérn Union Telegrapk Company, requeéting
thiz Commission to reguire the Western Union Telegraph Company to
re-gstablish & telegraph office et Van Nuys, Zor the receipt and
delivery of telegraph messages and for zuch reliel as may sppesr
just o +the Commission, and 2 pudlic hearing having been held, the
metter having been submitted arnd How ready fLor decizion, the
Railroad Commission of the State of California finds as & fact
taat vhe present mcethod of sending and receiving toelegrams, 0
and from Van Nuys, is inadequete and uwnsatisfactory sud tmat the
public needs of the community of Van IJuys end swrrounding térritory
reguire the Western Unlon Telegrapk Company to estadlish a tolegraph

£8ice at Van Tuys.

Basing its Order on the foregoing findings of fact and
wpon such other fLindings and statcments of fact as are set forth
in the Opinion vreceding tais order,

IT IS ZZRIBY QRDERZD +that Western Union Telegraph Compeny
shall,

(1) Zstablish & tolegraph 0224ce in the towa of Vaz

Fuys foi the receipt and tranzmission of telegrams and for
the carryiﬁg-on of a geuersal telégraph business on and alter
October 1, 1925.

(2) Tile with the Railroasd Commission, on or before

Septembér 15th, 1925, rates Lor velegraph sService between
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Vo Buys ond other telegrapkh points, determined in
accordance with the standord methods set Zoxtha in %he
telegraph rate scnedules of the Western Union Telegraph
Coxpany oxn £ile with the Zailroed Commission.
For all other purposes tne e¢ifecvive daye oL Thiz order
shall be twenty (20) deys Zrom snd slter %he date hereoZl.

et
f=st, 1925.

Dated at San Francisco, Californis, this e-? -& day of

Commissioners.




