
Decis10n No. J .J' Z 1\3 • 

BEFOn TE3 RAILROAD CO~SSION' OF THE StATE OF CALIFO?..m:A 

In tJie Ma.tter of the Investigation, on ) 
the Commiss10n1 s own motioD" o~ the ) 
reasonableness. of tho rates, charges, ) 
practices, cont.racts, rules, rogu.ls.- ) 
ti'ons, schedules snd. C olldi tions of ) 
service, or any of them, of ) 

W. W. WA..TJJ>, ) 
operating So public utility w~ter sys-
tem und.er the fictitious Ilame ~d 
style o~ EL :E'ISI!O WATER CO~..urY. 

, , 
) 
) 

Oase fto. 2152. 

J. E. MOrris, for the conswners. 

M. R. Ve.n Wormer, for if. 1/;. "lIard. a:c.d tb.e 
El ?ismo Water COl:lpany. 

:BY TEE COatISSION: 

.. 

This is a proceeding insti ttLtod by the :Ba11l"O,s.d Com-

mission, upon its OViU motion tor t.b.o :purpose of investigating 

gellerally the rules o.nd regu:le.tiollS, practicos, conduct of bUs1-. ~ 

ness and methods of o:pftrat1on of the El ~$mo Wator Compe.ny, s. 

public utility water system owned and operated by 71. W.· Wo.rd and. 

supply1Dg vmter for domestic and commerci~l purposes to tAo res-

idents of ?ismo, in San LUis Obispo county. 
, 

The we.ter $yst~m now s:ervillg the tOVl.C. of Pismo VISS 
. 

originally instolled at some t1mo prior to 1905'by One E. W. 
Csr:pen tel".. T.b.e systom together, W1·t.b, ot.b.Gr proparties :tn the gen-

eral vicinity of lismo Beach was subsequently acquired o~ J. ? 

Andrews, now decoased. Upon the probating of the estato o~ An-

d.rews. tb.~ ti tlo to his holdings vosted. in tIary:E. Ridoout, Mtl.rt.I:.o. 
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~. ~~, Eazel '!C!J.rr::;, No. tb.a.n1 01 3rew and James M. Dt2.f~ • 1'lliz 

propert,- consiSted prlllci~ly o:! eo .b.otol, dsnce .b.cl.1, end & tent 

s:o.d cottage city Ollers.ted in co:ljUllct1on theroWith located upon' 

F1:sI:O 3eac.b... I::l order to seps.rate the we.ter ple.n t from t.b.eir ::;>%'1-

vat-a business enterprises, ~e above MAxy Z. Rideout at cl. formod 

So co-partner-sAil' ~dor t.!::.e n~ of tAe :E:l :?ism.o ".1:;:.ter' CO:lPc.:J.j s::.d 

conducted t.b.e water operations ~S· ~ 8.epsrato business. .Allot 

these p~opert~os including the resorts, together WitA tAe ~tor 
eys:tem., was so ld b:7 Mary B. Eideout et al. to Vi.. 13.. ":iard, defend-

Q,llt b.orei:l, WAO is the ~rosCllt owner. 1'.b.e trc.lJZ!'er of the public 

utility pro,ertios involved in this s$1e, the El ?izmo W4ter CO:-

PSllY, was c.ut.b.Orizod 'by tho Railroo,d Commie.sion in Decision No. 

12363, rendered ~ly 17, 1923. 

po~e of serving the $bovO resort properties. Eowovor the pipe 

11:o.0s wore extended. from ti:e to title to premses in . tAO gene-raJ. 

vicinity of the resorts, until o.t tAe prosent timet this s:rs;tem 

supplies tho entire town of ?1z~o. Zhis type of p1eco-~eal o~on-

3io~ ~d co~truction ~s of neees~ity rCSul~ed in the developmo~ 

~ So re.tb.or aimless dietribution syate:! a.:c.d bAs also resultod ill Go 

m1tter ~tem wbich is iJ:W.d.equs.te to ronder proper sOrvice to . the 

entire COtlZllIlity wbic.b. it nor. UD.d..crtakos to serve. T,b,e water S1:;p-

ply for t~is e~to: is o~ta1ned by pumping trom wells. TAe water 

is :;:0 impregna.ted 'i"fitll various minorel salts e.e to -oe oxtrec.ely 

'tl:l~&lc.table end. u:lSStis£actorJ for dome.stic purpos.es. 

~or the pest year or mOre the Comm1Zs,1on has· receiVed. 

numerous c ompla1nts against t.b1s utility from the con...c:oum~$. These 

cO!lll'lc.:tnts involve refllsa.ls to oxtend meins, refuzals tOll:lste.ll 

sorvice conneetions, o.rbit:r:~ and non.-unifo,rm e.b.a.rges fo,r the 

inet$llo.tion ot service conneetioIlS and moters, incorrect ws.ter 
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bills, re:ftlsal to co:r::-ect obVious errors in water 'bills, c.nd dis-

courteous treatment accorded con~ers when making complaint, to 

t.b.e O'ml or or of:f1 c1 ale of t.he c am:P81lY. .Arb1 trs.rily and Without 

sntnority from the Cocm1sSion the flat rates for ~ter service 

were increesed by Ward, applicable to all sorvice rendered subso-

qttent to J'c.ne first, 1925. .All of thes's ms.tt.ors .ba.ve been taken 

up 1n:f'orma.llr by cOr.t"espolld.ence end. in, certs.1n instances 'bY' per-

sonal investigation conducted by representatives o~ the COmmis-

sion. While some 0'2 the complaints w~re properly s.d:.justea., other 

complaints involVing similar matters. continued to s.r1.se 'Illltil it 

become a.pparent to tAe COmmission thAt the a.ttitude of !:liZ. We.rd 
wa.s suct. that llot.lling cc>uld '0.0 gained by informal negotiations and 

t~t in order to protect tAo public 1n~erests and the ri~ts of 

tb.e conswnors tAe conditions demanded that t.b.e Commission take im-

mediate formal action agains,t the omer of this utility, to tb.e 

and. that the caUSes of comple.1nt be remedied. Accordingl,. the 

Commission upo~ ita own motio~ inst1~tod the present invostiga-

tion, and a public hearing thereon was held beforo ExAm1Der Ans-

tin at ?"lsmo. 
~he eVidence shows that commencing with the month o~ 

JrJ1le, 1925, defends.nt Ward u:pon his OVD'J, initia.tive s.:ad. Wit.b.out 

authoritr trom this Commission increased. the flat ra.tes for wa-
ter serVice to So lsrge n'tllllher of his eonstllXle:r's, and. t.h.s.t s.ltllOt1g.b. 

directed. by the Commissi~ to re~d tnis excess collected over 

snd abovo his legal rates aDd therestter adhere-to bis official 
rate s c.b.edulo, he .b.9.s not d one so. 

Detend.snt Ware. oontends that the rules a.lla rogc.lations 

o:f Me wator C OIllPSJlY which woro acce:ptod for filing on Je:r;.:o.ary 

24, 1924, by the COmmission were signed and filed wit.b. t,ho Com-

m1ssion '0:7 one J'o.b.n \7011, superintondent o~ the Zl Pismo Water 

Co:tpW..Y', wi thou t the autb.ori ty, kc.owledge or consent of the owner 
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~e. c.efenc.aIl t, V:s.rd, s:ld s.r~ t.!loref oro in no :::c.:a.ne r bind.ing ul'or. 

h-{:- ei thor as to tj,e :a.tes or ~y of tbe various ::-o.les snd. rogo.-

rc.to schodule, ru.les ~c. =ogo,J,$tio:c;s of t.b.is cor::po:tJ::r~ro t.b.ose 

wbieb are ot!icicl17 on ~lle with this Commission ~d wbicA were 

filed and acceptod on t~e tw~ty-fourth dey of J~~ry, 1924. 

In View of the eVidence to the ef~oet tAct dofon~t W3rd 

$.l:""o:ttrar:Ll;r o,nd u?on lls OVID. ini tis ti V~, vIi tho'O.t tlll') P'rO'!JO"f: ~t.cor

ity oi ~is Co~ssion, incro~sed the r~te$ c~god 'for T.~t~r serv-

ice to co~n of his con~~e"f:S for servico rendered subse~ent to 

the ~onth ot ~j, 1925, it is ~ppsrent thct~ll %onoy collected in 

excess of t~ established rctes W~ 11103$11y collected &nd ~ore

~o=e should be returx:ed to tlle c o:::tsu::ners. ~.l::.ofollo"lIillg o:d,19r will 

pro~do for tho ro~ of this :oney improperly collected by giVing 

creait u~on tho con~ly wat~r bil~. ~.l::.e utility ~arefore v.ill bo 

a.irectoc. to rofu..nd to ell consumers ~y oxcoss oharges l:lQ.C!.e tor w.o.-
tor servlce over s:od abovo the established r&tes o:f'fic.ielly on file 

'/iitb. tb.is Co~s:LOl'l "oo~ore s'll.c.b. increazc VlfJ.S :put ir.to effec.t sn~ 

$oS set out in t.ile rate SChedule celo'lt, ul'O;C the basis of 0. c.rcd.'i t 

to the oxtent of too tota.l :o.o:::!thl.y 11c.tor 'b.ill:.: of tl:.e eOXl.su=t3rs c.:£-

feoted, ~til t.b.e entire ~~t 111egelly collcc.tea ~~l ~ve boon 
ro'tUr.c.ed. 

Set out below a:re the 10 gal :rs.tes noVi offective upon tAo 

, Officie.l Re.tes of 
EL ?IS"i.4:0 W'AZ'~"a CO:'~b.lry 

'11. w. ~'1,t:..:r:m, Ov.:nor 
31 ?is:o, S~n LUis Ooispo Co~ty~C~li~. 

PLk.T ----
Stores and Offices . . . . . . . . . . . . . .. . 
Eo~esJ Apart~ents ~d ?ootting EO~SC3, 3 rooms 

or lass. • • • • . •• • • • • • • • • • • 
?or e~~ additionel rooc • • • • • • • . • ••• 
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;Zer Month 

~otel, Dining Room and X1tchen ••••• 
Bedrooms in hotel or detached, per room. • 

• $5.00 
•• .3C> 

Restaurants per seating c~pacity • • • • • •• .075 
lt1n1m:llr:l. • • • • • • • • • .,. • • • • • • •• 1. 50' 

Barber shops • • • • • . . • • • • . . • • • • 1.50 

Horses or Cows, each • . . . . . .. . . . . .1C'~· , 
. .-

Saloons or bars. • • . . . . . ,. . . . . . • • 5.00 ;.:.' ,. 
" 

Soda. FOm:l.tains arid Ice Cream Parlors • • • • • 1.50: 

P'llblic Garages • • • • • • • • • • • • • • •• 3.00,' 

Rouses and. ~ents Wi th fa.uc.et only 0;0. ou tSicle. • '15 

Lawns, Flowers SDd Gardens, per 100 sq. ft. dur-
ing irrlga.tion • • • • • • • • • • • • • •• .04 

!E!~:g 

MiDimnm for 250 ~bic feet or less • • • • • • $1.00 
All use Over 250 cubic feet. • • • • • • • •• .25 per 100 

cu.:ft. 

Anoth.er complaint Vlb.ic.b. bas been mde by the ma.jo::.1. ty 

of :etered water users is to the effect th~t the amounts c~ged 

on t.b.e monthly statements are not correctl:r figa,red s.ccordillg to 

the rate schedule and. the meter read.illgs. In the case of one Mrs. 

".'1. D. Burton, who filed with the COmmission as exb.1b1ts'eigllt con-

secutive montbly meter bills commencing \Vith December, 1924, the 

eVidence shows tbat not One of the bills waz computed correctly. 

Altn~gh the Variations ranged from 1 cant to 2Z cents, neverthe~ 

less the bil.~s were incorrect, Wi tll no plaUSible expls.na.t10n for 

~cb. errors other than ~relessne3s. No res,son occurs to tho Com-

mission why it should not b,e possible to exercise sufficient care 

in the computing of tlont.b.ly 'bills to insure their correctness. ~& 

defondant Will be expected to tako whatever stepe may be necessary 

to remedy this cause of c,ompla1nt so that no d.ifficulties Will sr1so 

in tho fUture from ~ch sources. 

Defend.ant Ward. ha.s generally caused. unnocessary d.elay.:tn 
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1nstalli~~ service connections ~d extcnd1~g mains for new eonsu:-

ers. .b.ltb.ough the nles $one regulations of this COClJ.'cny do not 
~uthorize $ cbArge to be cade for ~orv1ce or ~eter i~ztall~t1on 

sna :proVide tor the extension of 150 feet of n'~in at t.b.e eo:::pe:ly'8 

expense for each permanent coneu~rt nevertbeless Ward bas disre-

gsrded tCese ~lee ~d has e~rged the consu:ers for such 1nat~ll&-

tions in most cases, granting to SO::l6 re~ds by wa:; '~:f cred1 t on 

tll e wa. ter bills, ·o.u t in :::D.:ly ina tancee t.C.is rc1'mld ~a been retu.sed. 

NO un1!OrQ policy has been adhered to. ~he general Fr~ct1ee of 

the Co~ssion hee alw~ys been to require all w~ter, gas, electric 

Or telephone utilities to instw.l Q-t their own expe%J:i/') Do service 

connection to the :pro~erty line or curb line of prop~rty abutting 

u~on ~ public street or highway. In tho case of water utilities 

~e term "service connection" as used herein ~s interpreted to ~

elude the meter and meter boxes. Defendant Wsrd will be required 

to comply strictly with .bois rules and reg'lll$.ti ons, wb.1eb. et present 

provide thst in all cases of ~pplication8 fo~ permanont use tbe 

service ~ipe slld coters be instelled at ~.b.e expenee of the utility 

~d not ~t the expense of the ~plicaot for service. Accordingly 

in t1l1 such cases wh.ere in Violatioll of his rules a!ld regulation: 

defendant ~7ard has required the COll$1lmer to ~e a del'oSi t for eo. 
service connection. Or a meter. or both, and in eases where the co;o-

su~e:r .has been forced to purehs.se ~d install e:e his 07Jll ex:pellee , 

tho service pipe or meter, or ~otn, w~ch according to the d6!end-

&nt's ro.les h.e was 'I.Ulder the duty to ::?roVide Cot .b.is. own expense, 

tile sai d de!e:adant Wa.rd sha.ll cause proper ret1llld to oe made to 

$'(1 c.b. consume r. 

There is no reason why a utility serving a co~un1ty the 

eize of ~iemo should not have the organizat1o~ and tacil1t1e$ to 

he..ndle such. ros.tters as applications foX' new service iIlStallstions 
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J?roIl.lptly and witbout del~. If the' ;present force end equ1:pn:0nt is 

insuffici~t, ~dditional help end fcc~lit10s sAould be obtcinod at 

onee. 

T~e tGst1mony shows thAt L. E. ~ngton s~plied to de-

fend~t for w~ter sorvice to bic reSidence, loected on one o~ the . 
prinCipal. s-treots of :E'iSl:lO, a.loDg w.bi¢;.b. the COIl.l:PSJlY MS eo VlOoter 

;o::::.~ n. Instee.d of instslling tAe sorvic'e C olllloeti on directly-from 

tho ~11 in the street in front of the premisos, as is t,.l:le 'Wli var-

ssl practice, the defendsnt ran e. ~ipo fro: the three-~arter inch 

cO:llJect1on supplying a neighbor li Villg on the seme aide of tb.o 

street eos Arrlngton, to So point in front of" tb.o latter's property .. 

Arrington was c,llarged fo r tlle cos,t of this sorvice cOll!lectioIl but 

bel1evi:cg that the defendsnt was und.er the duty to moko this 1n-

ctells.tion at Me Owtl &XJ?etlse ";:ri:l.ston refused to r;r;.y t,llo bill 3J:Xt 

doposited tho amount vt~t.l:l the Commiseiol:l for $djustment. In sp1to . 
of the fact th~t defendant Werd was notified by the CO~$sion in 

vn:iting of tUs deposit c.nd info:rmed the.t according to his :rules 

8J:ld rOg:lla tio:os and the p:rs.ctiO:()s of 'thO Commissioll such depos1 t 

pr-ecl::lded. the rigb. t of defend.ant CO:lJiSllY to shut oft the wator for-

no~-~ayment of' $ bill ~()nding settlement of tho controversy, nev-

ertheless the said Ward not only ~gnorod snd Violated DiS own rules 

and :regc.le.tions e.nd too w:t'itten lllstru.etio:os of the Cox::missiol:l bY' 

s.b.~tting off the water, but in addition tAoreto he dug up ~ re-

moved. tbAt :part of the service pi~ ext011(i.ing ill front of' ~ing-· . 

'to~ 's prenses, to bis sid.e lot line. :Durillg, the ltroceodinga, .b.ow-

ever, :!r. 'Ve:tJ. Wormer, o.ttorney fo,r d.efendant 17'ard, a.greed to .b.c,-ve 

this pipo reconnected end provide for the res~ption of water so~

ico to t.b.e ..u-nngton pr0:l?erty. Sir.lc:e the submission of this c:8.se 

tb.e Co:m:issi on .b.e.s received notice from Ar:ri:ogto:o to t.b.e effec.t 

t.b.at vIs-tar service b.a.S ceoIl reZ"J.med. to his premises. 
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Tho en,donce ShOVlS t.b.a.t t.b.e defendant refQ.sed the appli-

ca.tion of one Adolph umbehend for the extension of ws.ter service 

to his ~roperty, consieting o~ ten cottages loeated upon Lots ~ 

and 2, Block 3 of tAO Tov.n of Pismo and e itue. ted. within the serv-

ice area. of this system. Z.b.is :.:e.tter was t,a.ken up info·rmsll:v w.t.tA 

t.b.e Co:::mission b~ 'C'::foehend, as So result of w.b1ch it was a.greed t.b.e.t 

the defendant should exteno. his water main a distance o'! one .b.:a:o.-

dred and fifty feet at his ovon expense in e.ccordance with his ra.les 

and regu.l.s.t:t.ons, and t.b.e excess cost of the installa.tion of the ad-

ditional 70 feet of 2-inch msin should be borne by the applicant 

for service. T.b.1s excess cost amo'LUltod to $40, which was depOSited 

by Umbehend with the company. Rawevor, instead of inStalling the 

2-inc.b. mein as agreed., the defe:c.de.nt insta.lled 3/4 inch pipe, the 

s~ze of wbich is entirely inade~&te for the ~erv1ce reqU1re~. ~ , 

main of not lese. than two inches ill d1o.:neter should bo installed 

at once to serve the above pro:pe,rty of Umbehend.. T.b.e monoy depoe-

1ted by umbe.b.end. shall be re~ed to .b.iQ in accordance With the 

compSllY r s rules a.m rego,lst1ons and t.b.e practices of this Commis-

sion. This iDStsllation: Will b~e provided for in t.b.e follOwiIlg 

order. 

Although the quantity of water available at the wells 

of this utility appears to be sufficient to sUl'ply the needs of 

the present co·nsumors, yet there wss pre.ctically unan5mous com-

plaint against the qua.l1 ~ of the WD.ter from the sta.ndpoint of 

potabil1t:y'. ~b.e present wells yield a. w~ter so strong17.impre~ 

nated with mineral salts as to ma.ke the we-teX' not only extremely 

unpa.l$.ts.blo 1m t slmost u:ldrillks.ble. .A.cco:rdillg to t.b.e te~t1mony 

tb.e water used for drinking a.:ld COOking purposes :cIC.$·t 'be purcb.a.s-

ed. from outSide SO':lrces. The Co::m1ssion recognizes the fact t.b.e..t 

t.b.roughout this ~ieula.r area. t.b.e undergro''Wld wDoter is .l!ig.b.ly 
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mine:re.lized and in manY' ce.ses dise.greee.ble to the taste. Evidence 

was presented however to the effect tbAt Vls-ter is o'btai:O.able Witb.-

~ a reasonable distance of ~smo wAich although not of the ver.y 

highest qa.ali ty fr~ the s·tondpoillt of pO't.$.'bi 11 ty is. nevertheless 

Co vsst improvetlent over the we.ter ft1:rnished by this: utility. Th& 

e"9idence presented. concerning the a.vaila.bility of other 30'llrCeS o:! 

water supplY' for this cor:muni ty which would 'be entirely satisfs.c-

to:r7 was rather ind.efillit,e and %lot conclusive. Rowever it is clea.:: 

t.bat better water eXists in the general Vicinity thsn is now be1llg 

obtained from this comp8nY's wells. Since the submission of this 

ea.sa defOllda.nt hereill has filed an application for 8n ~,erea.se ill 

ra.tes on t.bis systetl, a:c.e. at e. later d.ate an applieat'ion to d.iscon-

tinue entirely tho pub11e utility service of water 1n th~ to~ o~ 

Pismo. In 'Vi ew of these circumstanees d.efendant Will not be ord.er-

ed to procure en sdd.1 tione.l source of wa.tEl%' sa.pply pe:c.e.ing the .b.ea.:r-

ing of these matters. 

The COmmission having made an investigation upon its awn 
motion into 1he ressonableness of the rates, charges, practices, 

contracts, rules, regul~tions, schedules ~d cand1t1oDS ~ service, 

or s:tJ.'Y of t,b,em, of W. W. Wa.rc1, opere-tinS a public ut:ility water 

systec under t.b.e ficti t1o'llS ns.me and style of the El ?1smo Wator 

Co:::pa.ny. $. public hoaring haVing boen held thoreon, the matter 1:l8.v-

ing been submit,ted e:c.d the Commission ceing noVl fully 1r.formed 1n 

the matter, 

It Is Hex-eol Found as a Fact that the legal schedule of 

rates eff~¢ti ve on the system of" the El Pismo We-ter CO~, ow.aed 

and oper~ted by W. W. Ward, is that schedule of rates now offic1sll7, 

on file wi t.b. the Ra.ilroe.d COmmission of tb.a sta.te of CalifOrnia., & 
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t:rue copy Of wbich is set out in detail in t.b.e opinion w.Jlic.b. ;s>re-

cecles tllis order; t.b.a..t t":. 11. Ward ho.z C'.b.arged certa1n of his COXl-

sumers =ates i~ excess ot sSid rates; t~t the lawful rules and 

regu.letions o:! the E1 ~S!110 ~:ater Coro.:Pa.IlY Sore t.b.ose rule's a.%ld reg-

ule:tions ot said. com,an:T wb1c.b. 3:0 on file with the :Ra.ilroa.d Com-

mission and \1,bich "v1Gre accepted for filing upon the t:wenty-fo".lrth ' 

d.ay of Jen:c.a.ry, 1924; t.b.s. t w. W. Ward has in a eres. t manY' instanc.es 

violated @d refused. to a.biete by the said rules and reg-clo.tionz 1n 

t!l.e conduct of .bis public utility business with Me COllS'Wtere a.t!.d 

the public; tb.at W. '1:. VIard .b.s.s ignored a:c.d refUsed to obey- "the 

im,tructions end requests of this C'Ommis3io:c., has c.onducted bis 
, , 

public utility w$te,r b'CSillese in an ineffic1en~ tlalmer, and hss 

generally adopted oporotillg met~ods :.9re,judici~ to tile rights, 

we.lfare Wld privileges of his c onS1llll0rs o.nd tho l'U-olic generally • 

.And basing its ordor upon the foregoing :timings of 

fact and upon the statements of fact c ontainod in t.b.e proceding 

opinion, 

1. W. W. Ward bo and he is hereby directed'to :r:e~nd. to 

each elld every consumer all tl.l:lOUnts, it fl1JY, collected 

from. c:tly such consumer in excess 0 f tlle laWful e.J:lO'Cllt 

due and oVJ1ng ~o;r water- serviee rendered :J.S coc:s>utod 

'Wlc!er the effecti ve schedule of re.tee now on file w1tA 

this COmmiSSion, a trc.e cO'Pi! of wbicb. ra.te schedule is 

set out in tb.e opinion which preeedes tbis order, ss1d 

refunds to be mD.d.e in z.ccord$llc'e with the tams 0-: 
this order as h~re1naftor set forth. 

2. w. V~ Ward be and ~e is hereby directed to refund to 

each and every consumer all s::lounts, if~, depo.si ted 
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by any such consumer Wi tb. 'tC.e ssid W. "it. Ward. or- tho 
. . 

El Pismo Water Oompany, for tne puxp~ae of eov~ring 

the COgts of 1:os:tallat1on of service cormoct10:0..s, or 

mot~r, oX' both; ~X'oVided ~ no ro~de s~l oe made 
in tho case of itlSte.llc:t1oDZ for temporary p'O%'pOses 

onl7; said re~~nds to be made in ~ccord~eo with tAG 

terms of this order as he:re1na.fter set :forth. , 

3. All refunds dirocted to ~c ~de to consumors heroin . 
shall '00 m.9.de com:x::o:c.ci:c.g With the we.ter bills render-

ed. for the mO:lt.b. o~ Novembor, 1925, and. ullon the ba-

sis of the total s,1JX)ttrlt of the mont.b.ly wa.ter bills of 

SCtell C OllSUlllers enti t1ed. tb.(Jreto, eo:c.titr:::.illg the-rea.t'-

tor u.nt1l the full amOtult of the refwlc!s she.ll .b::I.ve 

been ~do; provid.ed, b.ovlever, tha.t no rofu.nd sll.t:ll 

oxceed the toteJ. a.m.Ollllt of: the re:fu.:c.d to w.b.1c.b. a:tJ:s 

pe.:r:tic:ulo.r conS'Wllor is entitled; ~d yro7ided. further 

t.bs.t in C;s,sos Whore consumers who are entitled to re-

!U:ads under C1J::r of the foregoing orders ~e no longor 

consum~rs of the El ~smo ~etor aom~any, the full 

eIllottnt 'of such ref'Jonds shs.ll be :.9~:i.d to such consum-

ere in e:e.s.b. rr.i. thin thirty (ZO) days from. and after 

t.b.e de-to b.ereo!. 

4. Within tbirt~ (ZO) days from tAO date of this order 
- .' 

- . 
\'1. W. We.rd. sb.$ll file with this CO::omies1011 So complete 

list sott1:og forth the n~es e.nd ad.d.resses .o,! all 

co:osumers entitled to :eofunds undor the te::ms ot' this 

order, end tto e~ts of such rofUnds due, s~gre~ted 

~s·to tho el~e$os of rofunds direc~od herein. T.b.ero-

&iter W. W. Wsrd sn~ll submit to this Commission & 

11. 



monthly et~tement SAOVi"l.ng t.ce omounts re:f".l::l.ded to 

oe.c.b. of tho C ODS'lll:.arS en t1 tled t.b.~reto·, 'Wltil such 

time as o..ll rof1md~ .b.c.vo been comploted. 

5.. VI. ~::. l.1;'o.rd is he.reby orderod. to· instu.ll or C~$O 

to be i::l.stollc~ within sixty'(60) do.ys from the 

d~te of tilis order, s. water ~in not lees then tVlO 

i:o.c~es it! dio.meter to z.O·l've tho :9rope.rty ovmod 'by 

Fo~ ~ll other ~urposes the effective <leta of this or-

der shall be twenty (20) de.ys fro!!! c.nc. after the <l~te llo.re.of. 
!1 ... ,'- de"!'/' !)e.tcd e.t SaD !franciOCo, Celifornia, this _v~v__ ""rI 

o! ~ov.emberJ 1925. 


