Decision No. /U7 zﬁf

EEFORE TEE RAILROALD COMMISSION OF THE STATE OF CALIPORNIA

In the Matter of the ve»ts.gation
on the Comxissgion? ov.p motion into
the ressonsbleness Ofuthe rates,
chargeos, practices, c¢ontracts, rules,
regulations, schedules snd conditions
of service, or any of them, of PETERS-
REQADES COMPAXY, & corvoration, Oper~
ating a publiec wtility water systen in
that portion of Los Angeles County
go:;g Ba.z'ti culerly kmown ag "EL Merrie
oll. .

Case No. Z2166.

s e Vet et Nt Rt N Nt N Ve s

D. L. Peters for respondent, Peters-Rhoades Company.

i‘. .A.. Waters for J. Z. Benks, et al., consumers.

BY THE COMMISSION:

CPINIOXN

This 4is gn Iinvestigation on the Commission’e own motionm
into the reasonsbleness of the rates, charges, pra.ctices, con-
tracts, rules, regulations, schedules and conditions of service,
or asny of them, 0of Peters-Rhoades Company, & corporation engeged
in the business of supplying water £or domestic purposes to resi-

dents 0f that tract of land in Los Angeles County known more par-
ticulazrly as El Mexrrie Dell.

This water system was inatalled £0 814 in the sale of
lots in the Zl Merrie Dell tract. ,On the 16%h day of ALugnst,l1924,
the Commission im Decision No. 13925 granted Poters-nhoades Com-
 pany, & cdrporation, e certificato of public convenienco and 2o~
cossity to operate the water zyztem serving this property.

4 public hearing in this matter was held befors Mnér
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Willisams in Loz Angeles, after due noticq thereof had been given
o thet sll interested parties might appear amd be heard. |

A pumber of informal complaints havo recently been
filed with the Commission by the conmzumers against the practices
of thies company. Several attempts wore made by repreaentativoé
of the Commission to obtein reasonable adjustments of the dirfi-
cultles by Iinformal regotiations. IHowever, &3 this wtility re-
fused to comply with the suggestions of the Commizsion 1t wag nec~
essary ﬁha.t this case be instituted by the Commissioxn upon its om
motion to Investigate the affairs of this water. compaz:ly and obtain
the necesssary cocperation and compliance with {ts ressonable in-
struc'd.ohs. |

The Commission in itz Decizion No. 13925 granted the
Peters~Raoades Company the folloﬁring schedule of rates effective
in Septembder, 1924:

‘ MONTELY FLAT RATES

Por rezidence. . . $2.00' per"montb. when occupied.

All other service to be charged Lor at the following
wonthly meter rates:

MONTELY METER RATES
Yonthly Minfimum Charges

Tor 5/8 x 3/4 inch meter . 51,80
" 3/4 inch meter 2450
7ol " " 4.00

LS . 7,00
2 L ] - ’

n ”

12,00

Each of the foregoing "monthly minfimum
charges” will entitle the consumer to the
qrantity of wator which thet monthly min-
Lmmam chaxrge will purchase at the following
"monthly metexr rates.™

Monthly Me'{:er zateosn

Prom O to0 500 cubic feet, per 100 cu.ft. $0.30
From 500 to 3000 " " T 100 "¢ - 25
Over 3000 " " T 100 " «20

-

It appears Lfrom the evidence that the Peters-Rhosdes

Compeny subdivided the tract known az EL Merrie Dell, a.ﬁd to 8id
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the ssie of lots installed 2o water systom and supplied weter for
some time free of chargeo. Apperently the consumers did not mow
That & schedule of water rates had veen established by the Com=
mission wntil July, 1925, whon the Peters-Racades Compeny pre~

sented each consumer with a bill for water service covering & six

months' pexiod Lrom Jenwary Lfirst to July first, 1925, based on a
12t rate charge 0f $l.50 vor month.

Dhe schedule of mates of this ntility provides for a
monthly £lat rete of $2.00, and the rwloes and regulatioms accept~
ed for Ziling by the Commission provide for the collection of thie
rate on a montily basis. They further provide Lor the sizning of
an gpplication for service and establishment,o: erodit belore serve—
ice is rendered to o consumer. This was not done, and the con=- |
sumers who hsd received free water for some tTime were 2ot given
an opportunity to say whether or not they desired water sexvice
wnder the rates established by the Commission.

Waere the rates snd rules of a water utility are based
wpon monthly paymentz for service, it is the duty of such s wtil-
ity %0 remder each conscumer & monthly bill. Where the system op-
erates & flat rate schedule thiz bLill should be rendered not
leter than the Lirst day of any billing period. Obviously in
the case of metered rates this car not be dore matil after the
meter has beer read. In cases wheare the rates are paysble month-
ly as dlstingnished Lrom annually, the Commission in fairmesc
can not permit the consumers %0 be charged L£or services remdered
&t various times in the past prior to the Time suck consumers
received notice of the intention of the utility to charge for

ter sexrvice which L£or the purpose of promoting real estate
sales had heretofore been furnished free. Such notice was first
given the comsumers on this system on or a.bou't. the Lirst of July,
1925. MTherefore this compeny may not charge for eny service ren-
dered prioxr to July 1, 1525, dbut mey charge Lits consumers for all
service rendered oxn and after this date according to its legal
e




rates, which in the case 0f motered service is at s monthly min-
imam of ;‘,:J..SO,s.ﬁd for et rate service $2.00 axd not $L.50 as
actaally'cb.argod in the bills rendered Lor flat rate sérvico. All
moneys if any collected from the consumers prior to July 1, 1925,
shall be refunded to those entitled thereto, eithex 'by cash or by
credit wpon the water billes for service readered subsequent to the
above date.

In goneral the testimony indicated that the service rexn-
dered by 'thia wtility hag been veory poor and intermittent. Apps-
rently more consideration has been given to providing water for
the swimming pool located uwpon the tract than in taking proper
care 0f the sapitary and domestic requiroments and convenience of
the pudlic. This utility should wnderstand that the domectic serv-
fco to the cohé:umers must take precedence over all other water use,
’and where the water supply 1s inasdeguate to take care 0f thlis do-
meatic service and the demands for such uwse &3 may e required for
the operation of & gswimming tamk, the latter muzt be abandoned un-
til such time as 2 proper supply mey bo obteined. In case of Lfur-
ther compleint from this source in the future it m,ay be necessary
for the Commisston to order the discontinuance of service to this
swinming pool, which however it hopes may be nnnecessary.

This company should take steps to improve the storage
and watexr snpply fecilitios of ite system at an early date in or=

dexr that the insdequate service conmditions oxisting during the

pest summer months mey 1not agein ocenr next 856330n.

The Railrosd Commission of the State of Californis

having instituted an investigation on its own motion Into the
reasonableonsss o0f the rates, cherges, praciices, contracts, rules,

roguletions, schedulesc and comditions of service, or any of them,

0f Petors~Rhoades Company, & public hearing having been held thereon
4.

I" {'Nl
D




and the Commission boing fully advised in tho matter,
IT IS EEREBY ORDERED THAD:
1. Deters-Rhoades Company, & corporation, be ami it is
heredy directed to refuxnd to0 esch and every consumer
all amomunts, 1f sny, collected from any such consum=

er for water service remdered prior to July 1, 1925.

All refunds directed to be made herein schell be made
commencing witk water bills for metered service ren-
dored for the month of December, 1925, and flat rate
service for the month of January, :!.92_6, and uwpon the
basis of & credit to the extent Of the total smount

of the monthly water bills of such consumers entitled

Theroto, continuing thereafter mwntil the full amount
of the refunds shall heve deen made; provided how-
evor fha‘c 2o refund shell exceed the total smount of
the refund to whkich any yarticular consumer is exti-
tled; and provided further that in cases where con~
s'.amers wo are entitled %o refunds are no longer con=-
suxers of the Peters-Rhoades Coxmpany, *the mu. anmount
of such refundes shall be paid to such congumers in
cash within thirty (30) days fron a.ngl after the date
o2 this ordexr. -

Within thirty (30) days from the date of this order
Peters-Rhoades Company shell £ile with this Comts-
sion a complete list setting forth the names and
addresses of all consumers entitled to0 refunds un-
der the terms &f this order, and the amounts of
guch refunds due. Thereafter said company shall
submit to this Commission & monthly statement
showing the amounts refunded to ea.cl_: of the congum=
ers eatitled thereto wntil such time s ell refunds
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shell have been completed.

For all other purposes the effective date of this oxder

shell be ‘tv}enty (20) days from and after the date hereof.
Deted &t éan Prancisco, Californis, this 41; C dey
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of December, 1925.

Commissioners.




