
Decision No. If 7 '1;.,--: 
BEFORE ~ RAILRO.!D COMr.aSSION OF' ~ S1'ATE OF CAI.D'ORNIA 

In the M.a.tter of t.b.eJD,vest1gat1oD ) 
on' t.b.e Conmtiesion'ser~ mot:ton into ) 
the reasonableness ~Ae r~tes, ) 
charges, praetices, contraets, rules, ) 
regulat1onz, schedules and conditions ) 
of serviee, or sn~ of them, of P.E~-) 
BEOADES CO:vzrANY, s. c0;r:9ora:t1on, ope:- ) 
ating a public util1ty water ~ystem in) 
~t portion o! Los Angeles C~t.r ) 
more parti cule.rl~ known &s "El Merrle ) 
Dell." ) 

Case No. 2166. 

D. L. Peters for reEJl)onden t, Peters-Rb.os.d.es Company. 

F. A. Ws.ters for J. E. :sanks, et al., consumers. 

BY THE COMMISSIOW: 

OPINIOn--_ ... _----
~Ais is an tnT&stigation on the Commission's ow~ mot~on 

into tAe reasonableness of the rates, charges, practices, e~­

tracts, rules, regal&t1ons, schedules ~ conditions of service, 

or EJ.'fJ.'7 of t.b.em, of Pcters-R.b.os.d.es Compe.nl" , s corpora:t10n engaged 

1n the ba.siness of suppl,-ins water for domeetie pur;pos:os to resi-

dents of t.b.at tract of land in Los Angeles CO'rm't7 mown more per-

ticule.rly as El Merrie Dell. 

~~e water system wns installed to aid in the sale o~ 

lots in t.b.e El Merrie Dell tract.. ,On t.b.e 16th de.Y' of A.'Ilgtr.S;t,1924, 

the COmmission in Decision No .. 13925 granted ?eters-Ehoades Com-

psny, a. corporation, e eertifiec.to o~ pu'bl.ic convonience and. ::lO-

cossity to op&r&te tAO wator sy&tem serving this property. 

A ~blic hoaring in ~1s matter was held boforo Exa:d~&r 
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Viil?--iams in Los Angeles, after due notice t.b.ereof had been given 

so tba. t all 1llterested. parties. migb. t a.ppear :lJld be heard. . . 

A. nUlXl.ber of :1.D.:eorma.l eOlllpls1nts havo recent!,. been 

:filed. wi t.b. t.b.e CommisSion; by tha COIl3'Wllcrs against the practices 

of this co:p~. Several att~ts were made b~ re:pres~tat1vee 

of the COmm1esion to obtain reasonable ad.justments of the d.1tfi-

eult1es 'bY' 1nformal nego:tiat1.ons. :S:oweve:r, as tb.1s utility re-

fused to cOlJ!lP1Y Wi t.b. the sugges.tions o:r the Comm13s1 on 1 t ws.e nec-

essary tb.a. t t.b.1 s ease be inst:t tttted bY' t.b.e Comm1ss1 on upon :1. ts own 

motion to 1nvGstigate tb.e affairs of this ws.ter, comptlollY end. obtain 

the necesS8.l'1' cooperation a:ad c omp11ance Wi t.b. 1 ts reasonable :tn-

struct1ons. 

The Commission 1n its D~ciaion No. l39ZS granted the . 

Pe.ters-:R.b.oades Co.,ny the follow1:c.g sehed:tlle of :ra.tes ef:!ect1 ve 

in September, 1924: 

:MONTRLY FL1T RATES 

?or reeidence. .. • $2.00 per montA wl1en oocupied. 

.All otb.o:r service to be c.b&"sed for a.t the !ollOW1ng 
montbl~ moter rates: 

MONTRty ME'I'ER 'RATES 

Monthly l[1n:imum Charges 

:stor 5/.8 x 3/4 1nc.b. meter. .. • • • • .. .. • $l.SO 
,. 3/4 incA meter .. • • • • • .. • • .. .. • . 2. 50 
~ 1 ,. ,. ...................... 4.00 
"17 if ,. .................... 7 _ 00 
"2 " " ••• It • • • • ,. • .. • l2.00 . . 

Zacn of tbe ~orego1ng ~monthly minimum 
e.b.s.:rges" Will en t1 tl e 'the eo:cs:tmlcr to the 
QJl,s.nt1 ty of water w.b.1cb tb.e.t mont.llly·ra:tn-
1mttm c.b.arge Will purc.base at the folloWillg 
"monthly meter rates." 
~ 

Monthly Meter Rates 

From 0 to 500 cubic feet, per 100 cu.ft.. $0.30 
From SOC to 3000 " ft frO 100" .25 
Over 3000 ~ ~ ~ 100 ~ .20 

., 

It appears from tb.e eVidenco tb.8.t t.lle Peters-:Rb.08dea 

COmp.e.I17 subdi V1ded tb.e trs.etlalown a.s El. Merr1e Dell, and to a.1d 



the salo of lots installed a water system. a.nd sUppli0.d; water for 

some time :free of' c.harge. Appe.rently tho cons'Omers did not ~ow 

t.bs.t !a. sc.b.edule of water rates .bad b-cen establis.hed by the Com-

miss.ion until JUl.:y, 1925, w.t::.o:c. tb.e ?eton:-~os.des Company pre-

sented each consumer With a bill for ~ter service covering a six 

months! period from Je.n'C.e.J:'Z" first to J'oJ.y first, 1925, ba3ed on a. 
~ 

:na.t rate charge of $1.50 :ger month. 

~.b.e sc.b.eo:a.le of :::s.tes of this -:.ti11 ty proVides for a. 

mont.b.ly fls.t rete of $2.00, a.%ld tho rulos and regulations ae.eept-

ed fo r filing b,- the Commission proVide for the colloe:tio:l of this. 

:ra.te on a. mont.b.l:y basis.. They t'art.llor provide for the' 81gn1ng o~ 

an applica.tion for service and establ1sbma:o. t . of credit before serv-

ice is rendered to So eonsu.mer. This was not done, and the eon-
S'tllnorc who had reeei ved free water fo r aome t1me were not given 

en opportun1 ty to say w.b.et.b.cr or not tlley desired ws.tor service 

'tUltter the ntes ests.bl:tshed by the COmmission. 

Where the rates and :rules of So water utili t:r are 'b.s.aed 
, 

upon monthly paym~t3 for service, it is the duty o~ ~ch a util-

ity to render eac.h consumer a. monthlY' bill. Whore the sys:tem op-

erates a flat rate schedule this bill should be reDdorod not 

later than tho :first d~ of s:tJ:Y billing period. Ob'V1.oualy ill 

the c.a.se of metered re.tes t.l:.is can not be d.one until s.:!ter tho 

meter .bas been read. In eases wboere tlle ra.tes. are :p~ble montb.-

1y sa distingtUshed from annually, the COmmiss1on in fs.1:r:ness 

C3Jl !lot parmi t the e onsumers to b-e c..b.arged for servi cos rende:ed 

a.t va.r1ous times in the past pr10r to the time BUell cO%lSumem 

received notice of the intentton o~ tho utility to ~ge for 

water serv1 co w.b.icb. :for the pu...'"':p,os:e of promot1llg rea.l estate 

sales had heretof~=e been ~urnis.b.ed free. SUch notice was first 

gi VeIl the conettmere on t.b.1s sys:tem on or a.bout the fi=rst of JUl,., 
1925. ~herefore this co~~ny ~ not ~5e for eny service ren-

dered prior to JUly 1, 1925, but may c.ba.rge its consumers for 8l.l 

service r~derod on and after this date aecord1ng to its logal 
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rates, w.b.1ch in the case of mote red. servico is at 8. monthlY' min-

1.muln of: $J..50,and for flat rate se:rv.tce $2.00 a:xl not $l.SO a.e 
acmslly c.b.a.rg~d 1ll t.b.e bills rendorod :tor flat rate $o%""11eo. .All 

moneys if any collected from the consumers prior to JUly 1, 1925, 

s.b.s.ll b'e re:etmded to t.b.ose en titled t.b.e.reto, e1 ther b~ cash or b7 

credit ~on the water bills for service rendered subsequent to the 

above date. 

In general t.be testimony 1nd1es.ted. tl1&t tb.e aorv1ce ren-

dered by tb.1s utility has 'been Tery poor and int.ermi ttent. Appa-

rently more consideration bas be~ giv~ to prov1d~ water ~or 

t.b.e sW1mm1%lg pool loes.ted upon the tract t.b.e:a: in tsJc1ng proper 

care O'! tb.e sanitary and domestic requirements and convenience of 

the public. ~.b.i8 utility should 'tIllde%'Sts.nd that t~ domestic serv-

ice to tile oonsttmers. ma.st take :precedence over all other wa.ter use, 

and Wllere t.b.e water suppl~ is itladequste to take care of this 'do-

mestic servioe snd t.b.e dem&lda for suoh. use as rD$3' be reqa.ired for 

the operation of So SWimming tank, tb.e latter maet be abandoned un-

til St1.ch time as a. p:roper supp17 may be obta1ned. In es.se O'! ~ 

tb.er oOlllpls,int from t.b.1s source in tile future it may b.o ne.ces38.l7' 

for the Cotl:llliss1on to order the dioseont1nus.nee of service to t.b.1a 

SW1mm1ng pool, Which however it hopes may be unneeesaary. 

!.b.1 e company should take steps to improve the storage 

and water supply fe.c1l1t1es of its systom. at an early date in or-·· 

der tha.t the 1n8.deq"CAte service condi tiona ox1st1ng dur1Dg the 

pa.st S'tUXlII1e.%' months rJJ1J.y not a.ga1n oceur next season. 

ORDER 
--~ ...... -

~lle :Rs.1lr084 CommiSSion of t . ..be State of 08l.ttorn1& 

having 1nsti~ted an 1nvestig&t1on on its own motion into the 

reasona.bleness of' the rates, c.b.e.rg03, praetiees, contrs.ets, rules, 

regalet1oDS, se~edules and conditions of serviee, or ~ of t.b.&~ 

of Peters.-:Rb.oades Comp~, So public .b.e:s.ring .b.8.v1ng been held thereon 
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and the COmmission boing fUlly ad~sod in tho matter, 

IT IS V"F:RSBY ORDERED T~: 

1. pErterS-:2,b.oad.es Company,' os. ° corporation, be am it 18 
hereby directed to refc.nd. to ()tJ,ch and ever.r conswner 

all emotmts, if UJ.y, collected from tJ.n'3' such eon3tUll-

er for weter service ren~orod prior to Jnl7 1, 1925. 

2. All refUnds direcud to be made heroin shall be made 

commencing With w.ater bills for m&tered service ren-

dered for tile month of Decem't>er, 1925, aDd fiat rate 

service far the month of Jsn'llS.%"Y, 192&, and upon tb.e 

ba.sis of a c:red1 t to tae extent of tho to,ta.l amount 

of tb.e mO:lt.b.ly water bills of such eonaume.rs e%l~tled 

tb.&reto, eont1Jlu1ng the.reafter unti; t:he ~ll 8m0'tUlt. 

o~ the retands shall he. ve been made; provided how-

ever that no re~d shell exeeed the total ~t of 

the re:fUlld to w.l:ic.b. any part1eulsr eonsa.mer is ent1-

tled; and prOVided f'a.:rtb.er tha.t in csses w.b.&J:e con-

sumers mo are entitled to refllnds are no longer eon-. 
s'tI.:D&rs of the Pe~rs-Rl:l.oa4es Co~, the fa.ll smor:.nt. 

of such ref'Cllds s.bD.ll be paid to such eOllSUme%"S in 

cash Wi t.bin t.b.1rty (30) days from Wld after t.b.e date 

of tb.is order. 

3. Wi t.b1n thirty (30) ~s. fr CI:Il the d:a to o:! tc.1s order 
° • • 

Peters-Rb.oe.dee Company shall :file w1. t.b. this Comm1s-

stOll a complete 113t setting forth tho llSmes s.:ad 

addresses of aU eoneumers ent1tled to refund:s un-

der the terms Qf' tb.1s order, snd the smOttllts of 

such reftmds due. Thereafter said c aatps:a:y shall 

su'bmi t to tbis COmmission a. mont.b.l,. sta.tement 

show1tlg the amount's refu.nded to es.c.b. o-r tb.e eonsum-.. 
era en ti tled thereto until such time as ell re:f'll:c.ds 
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shall he. va 'bean eompl.eted.. 

For all ot.b.er :purposes tb..e ef~act1 va da.te of th.1e ol'der 

shall be twenty (20) da.ys from and after t.b.e da.te llereof. 

Dated. at San Francisco, Cel~o,rnia., t.bis /I 'Tlf::" dq 
; 

of Deeem ber , 1925. 

comillissioners. 


