_:Decisd.o;No. 287 .

BEFCRE THE RAILROAD COMMISSION

Iz the Matter of the Application

of the ELSINCRE GAS WORKS for ,

& change in Basic Rates and the Application No. 11,043.
Establishaent of Just and Reason-

able Rates.

Semuel H. Gunder, - for Applicant.

SEAVEY, COMMTSSIONER:

Semvel E. Guuder, doing bus:.ness'u.nﬁ.er tt¢ name of
Zlsinore Ges Works, spplies for permiesion to increace the zates
charged for gas service in the towa of Elsinore. | |

4% & public hearing held 4n Zlstnmore, Jusme 2, 1925, &
certaln smount of evidence in support of this application was in-
troduced by Mr. Gunder smd consiersble protest was neaxd from his
‘consumrs- The ovidence rresented was not complete snd im i‘tsoi.r
iz not sufficlent to show that an :mcrease\ in rates is necessary |
to pemit of the earnimg of a roeasonable .::'étum on tﬁe. cépit&l in~-
vested.

A report was introduced dy an engineer representing the
Commizsion showing estimates ¢f the revenue and expomses for the
coning year and these estimates, in comnection with Mx. Gizider'ﬁ- |
testimony regaxding the cost of the plant, 4indicate that A :‘.’ai&:.y
satisfactory return mey be hoped for. | ,

The cmﬁlaints voiced by the conewers were directed not

only 8t any incresse inm rate and the usual service trowdles rega::d-

izg vieick suck complaints are custonerily msde, dut relsted as well
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to the character of the businmess dealings of the applicant with

i%s consumers. The attitude of representatives of the Elsinore
Gag Works during the hearing was such as to lend eolor to the
charges male by the comemmers amd it LS quite ovid.imt taat there
hag been 8 marked lack of courtosy and effort to socm:e satia.fac—
tory relations between the u‘tility and {ts patrons. Unde:: such
condi-tiong it wonld ::eq_uire & far more definite showing than tag
been xﬁad.o for this Commission to give seriong consideration to
this apylication. . .

The evidence shows that at the time of The hoa.ring. there
were meny prospective consumers who were not. wsing gas sud that
certain consumers had cessed the use of gas beceuse of unsatisface
tory porsomal relations with the utility.

The plant is well dullt and in gool condition and & sine
cere effoxt on the pa:ft of its owmers to give satisfactory service
ard courteous treatment to consumers will u.nd.ou.htedly rezult in an

inerease in busiress and s thoroughly satisfac‘ccmy return. Should

these effcorts fall the application msy be renewed dut the COmmission *

will expect that it be supported by evidence of mere aatisfactory
Public relatioms and & more definite showing of paszt and :t‘u.t'o.re
operating results and of capital invested.

Semuel H. Gunder, doing business under the name of Flsi~
aore Gas Works, having applied to the Rallroasd Commission for
authority to increase tae rates and charges for ges service supplied

in the town of Elsinore, public hearing having been held and the
matter having been submitted:

The Railroed Commission hexeby £inds as & fact thet under
existing conditions the rates and cherges of Elsincre Gas Works are.

R0t umreasonable nar wafust. Basing its order on the Zoregoing
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fLnding of fact and the £indings of fact in the opinion preceding
tals orders:

IT IS HEREBY CRDERED that the above entitled application
be and the same 1S hereby demied without prejudice.

The foregoing opinion and order are hereby appr oved and
ordered filed as tho opinion and order of the Railrosd Commission

02 the State of California.

Dated at San Prancisco, California, this zz'( Qay of
Decexber, 1925. '




