
Decision No. 11107 • 

) 
In tho :Matter of th& Application j 
of the ELSINOP~ GASWORKS for ) 
a change in .Basi c :Rate s and the ) 
Establishment of Just a~ Reason- ) 
able Ratee. ) 

----------------------------) 

" 

Application N~. 11 .. 043. 

Samuel R. Gunder,· for Applicant. 

SEA. VEY, , cQ'Ml'aSSIO!t::R: 

OPINION ... ----.---_. 
Samuel :8:. Gunder, d.oing business u:cder the name of 

Elsinore Gas Works; applies for p&rm1ee10n to increaee the rates 

oharged for gas service ~ the town of Elsinore. 

A.t a :publio hee.l'Ulg he 1d in Elsinore, June 2, 1925, a 

oerta.1n emount of eVid.enoe in St4pport of this application was 1n-

tr oduced. by Mr. Gunder and. , COllS 1d.er s ble pr ote st was he are. tr ¢Ill his .. . ... 
coneumers. The eVidence presented. was not oomplete snd. in i1;eo~ 

is not StI.1:f1c1cnt to show that en iDcres$e in rates is necessary 

to pem1t a! the eam1:lg of a roazonable return on the oapital 1%1-

vested.. 

A. report was introduced by a:z. e-ng1neer represent12Jg the 

Comm1es1on show.ing estil:ates ¢f the :revenue and expe:c.ses fer t:b.e 

coming year a~ these esti~tes. in connection,with Mr. Gunder'~' 

testimony :'esarditlg tho' coat of the pla.nt, 1nd.ieate that a fairly 

satisfaetor,y r~tuxnmay be h~ed. for. 

The ccmplaints voiced by the consumers were direoted not 

onlr at e.:ay increa.se in rate and the usual servico t:::oub1ee rega.:::d-

1%:8' vIl:.1ch sa.ch compla1nte. are customa:r11y :made, but related. as well 
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to thE) ohs.:raetE)r of the business desl1llgs ct the applicant nth 

its constl.l'rers. The attitude of representa.tives o~ the Elsinore 

Gas Works during the l::.<'a:r:1J:lg wee such as to lend.. col.Ol' to the-

charges made bl" the COI1Stllllers Slld. it is quite eVid.ent that tbere 

hs.e been s. marked. lsck of courte sy and effort to sectll'& satis!ac-

tory relations 'between the utility and its pat:rons. undel: 2tl.ch 

cond.itions it wotlld require e. far more de:f1n1te shoVJing than :bas 

'been made for tn1s Cocm1se1on to give serious consideration to 

this application. 

The eVid.e:aee shows the. t at' the time ot t~ hearing there 

were ~ Fos;poct1ve CO%lSUl:llere who we:re not uaUg gs.~' snd.· that 

certa1n cons'tUDers :bad. e~ased. the use of gas because o! unsatistao-. 
tory pc.raonal relations with the utility. 

Xhe plant is well bUilt 'and in go~ condition snd. So s1:o.-

ce:re effort on the part of it s owners to g1 ve s&t1s:fe.etQX':7 eerV1ee 

and eO'tn"teO'tl2 treatment to conStUners will lUldoubte~y result in tlll 

1ne:rease in business and. s. thoroughly sst1sfe.otory retu:rn. ShOUld. 

these efforts fs.11 the sl>Plic:!tion 'fJJIJ,'Y be renewed but the Comm.1&s1on 

w.1,'ll eXJ?ect tb£l.t it be S'l4pported. b:,v evid.enee of more .satisfactor,. 

public :relations and. e. morE! def1n1te ShOWi%1g of pazt and. ib.ta.:re 

ope:r$t1~ :re~lts and of capital invosted. 

ORDER .... ~ .... --
Samuel :a:. G-ander" d.oixlg 'business: 'Onder the na:ne of Elsi-

nore ~s Works.. haV1l:lg applied to' th& Railroad Comm.1csion j!o:r 

a.uthority to 1lJcrease tho rates and char~s for gas serVice St4pplied.. 

ill. the town of ElSinore" public hea.r~ hs:v1llg been held and the 

matter haVing be~ ~bmitt&d; 

~e Railroad COmm1ss1.on hereby find.s as a. fact that uncl.e: . . 
eX1st1::lg cond.itions the ra.tes a:o.d c:Qsrges of :E:lsi:c.ore Ga.s WcrkfL are. 

not. unrcaso:tla.blenor 'tUljust. Bas!llg its order on the :forego1:lg 
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fi,na.1:cg fJ! ~ct and. the f1nd1llgs of fact in the op1n1on precediDg 

tJ:!.1s order; 

IT IS BE?EBY ORDERED that the above entitled applicst1cn 
be an~ the same is hereby denied with~t ,prejudice. 

~he forego1llgop1n1on and order are. horob:; s.p;p:r ovod snd. 

oraerea :filed as the opinion a!ld. ord.er o:t the Rs1lro£l,d Commission 

o~ the State of California. 

:Dated 3t San Frsnc1sco. Californ1a .. this ttA.. 
Deco:lber. 1925. 

--~~----------~~--~--~., 

Commie 21 oner e .. 


