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BETORE THE RATIE0AD COMIISSTON OF THE °m,:, 07 C ..mom

Iz tae Ustter of ‘cho Investigation
wpor the Commission¥s own motion
into the rates, tolls, rentals, charg-
es, clo..,sification.,, contracts, prec~ Case No. 2206.
'tices, ruoles and regulations of the
SUSATVIIIZE VATEZ COL.aml,
& pudblic util.‘.ty.

 Jemesg A. Pardee, for Susanville. Z’Q‘a‘cer Company,
‘ defondant.

BIUNDIGE, Commissioner:

C2IXIOX

Thiz iz an investigetion on the Cozmﬁisaién"‘s own mo*.:io-nv-

-1nto the rates, casrges, »ractices, rules ond regula*;i.ons, ete., of -
the Susenville "!.’éter COmpaﬁy, & public wtility owned and operated by u
 F. 2. Cady 'snd serving water for domegtic emd commerefal purposes'toj.
‘tae residents ‘i.n and 2bhout tae Toma 6*’ '-‘usa.nvilie,‘ in I.a.ssexi COﬁ.nty.
Phis nroceeding resulted from tiac refusel of the Sasanville weter
Coxpaony t0 coxply with izs mctions issuwed by thois COm sio d‘-
rocting it 10 resume water Service o the premises _occupio&‘ by one”
J. C. Brokzeow, o consumer, whose water supply hed beén shut off as
& result of & Qisagreemont erizing over s bill remderel for prior‘

' wetor service. The Commisslion made it oxrder, dated Deccmbor zl,
1955, difecting the Susanvillo Vator Compeny to appesr befo:rfe. the
Commasissicn on the 29‘ch day of Decomber, 1925, in Scn Fréncis-co,"to '
skow ca.usé, if any 1t hé.d, way it should not e direcfed to récon- _

noct gervice to the promises of J. C. 3rokew szd Why such othor
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snd further relfof es the Commission might deom meet in the prem-

ises should not be oxdered b7 the Commission.

A pudblic hoexring in thils matter was held in San Mramcis-
co on the 29t day of Deceanber, 1925, at which‘ taere appeared F. 2.
Cady, omner and oper'ator of the Susanville Wator Company, ropre-
sented by ais cou.nsei, Jsmeé 4o 2ordee.

The evidence shows that oz August 3, 1925, J. C. Srozsw,
e resident of Su.us.nville cnd e consumor of defendant weter coxpeny,
filed with this Commission, by letter, sn n.n:ﬂ'ormal coaplaint sgalinzt
toe Susanville Water Company clleging theat ’me .,ama wmelered service
connection supplying wa.tozj to kis premises 21go wes connected to and.
sexved the premises of his next-door neigb.bor, W. . Vellenoweth, |
the two houses being ownod by tae scoe lunc.lord that a c_.a.rge of
one dollar per month was deducted £xom hv' wa.‘cer Pill for the sorv-
ice ren&erea The neignbor, taat for ¢ considere.blo voriod comnlain—
ant's water bLll had not boen in excess 0f one dollar ver month un-
t1l MQ month of July, 19235, for whick period the bdill rendered
axountod to $5.35. Thisz m..ttar was texgen wp wita the coxyany by
toe Commiesionts infdrms.l copleint d‘.ep...r'tment &s the ::esul‘t of
whick 3rokew, on Septembexr 14, lo25, denosited tae d.w'ou.ted amu.n't
of 1':5.35 With the Commission Zor odjustment, as provided ia 'tae
rules and regula.‘cion., of the Suzanville Water Company and iz sc-
cordence With the estadlished practlice of the Comnizsion. |

In vioew of the fact thas Two consumers wore gserved by
the samo commection, ond that the responsidility, if any, foxr the
use of water could not be determined eg 'pe*t:ween thezo two users,

fnformal compleint depertmont decilod that & propor charge Lor
gervice rendered during July, 1925, wonld be one dollsx, which

kol been the omount of Brokow’s water BL1l for cach of the nine

months immediatoly preceding. | .A.ccordingiy the company e sont
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one &ollaxr of the amount on deposit with‘theACOmmgssion, and tho
remeinder was rofunded to the consumer. Tae water compeny &eclined
% sccept this informsl sdjustment, end on October 25, 1925, billed
Brokew fﬁr the romeining $4.35 as s wnpeid bill, &t the semo Sire
giving him,notice to the effect that if this scedunt was not pald
witain fifteen daysz sfter the £irst of tze Lollowing month the se?vh
ice would be disconnected under the company’s Rule 8-3,'which in o2~
foct provides for the cautting off of water £or'the‘non-paymept-o£
bills in genorel where o devosits have been mode with the Commis~
sion pending an od justment. 3rokaw refused to pay the amount in disg~
vate cnd the company disconnected the water service on November 17,
1925, Thercefter, on Decembor 21, 1925, the Commicsion iscuned its
oxder instituting this proceeding.

At tho hearing the comveny sgreed to resume service st
once to the promises occupied by Brokew, which servico, according
%0 advice recoivod subseguent to the submissibn of this matiex,
wes Tesumed on December 29, 1925. The company was in orror in 413~
connecting ﬁhe wﬁter'in view 0f the fLact that the cbnsumer 3r oL

bad deposited with the Commizsion the smount of the diswmuted HLLL

and so complied with Zule 10 0f the company, which xrule provides

as follows:

RULE AND REGULATIQN Z0. 10
DIS2UTED 3ILIS

"In coze of o disyute between the consumer and the
Compony a3 t0 the correct amount of any bill rondered by
the Company £or water service furnisaed to the ¢onsumer,
the consumer will e notified 2y the Company to deposit
whih the 26ilroad Commission of the State of Califormis
tae smount cleimed oy tae Company to be due. TUpon re-
celpt of soid deposit, tae Comreission wAll investigete
the facts and commumicate its f£indings to the parties.

Trallure on the moxt 0f tho comsumer to meXe such
deposit within 15 days after written notice by the Com-
pany thet such deposit must be made, or zervice nmay be
digcontinuned, shall warrant the Company In . d4scommecting
the servico to the consmumer without further notice.™

- .

The sdoptlon by the company of such a‘rule'nedessarily
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resulis in preeluding it from turning off the wator of o consuzex

wEo hsc feiled to pay iz DALl Twt hos complied vAth seid rule.
Inasmuch as there was but one meteréa‘aervice{cﬁnnection
cupnlying the premises of J. C. 3xokew end the premises of his
nelighbor, W. M. Velleroweth, it was imogsidle £rom the evidence
+o Getormine Gofinitely tho xeapo@sibiiity df each consumer for
the woter weich passed tharough the meter. Considering the impos-
219111ty of definitely determining the actual facts, it appesrs
folir to the Commiseion taat thé regcponsibility Lor the use of the
water as rocorded by the moter for the monta of July should bé
divided equelly bvetween the two comsumers cad tho wetor compsny.
It followé, teercfore, that 3rokaw shouwld ve rogquired to pay one
third of the biliin-questiqn, or ome dollgr’ana Sevonty-eighx cents.
Pao Commizsion has on depozit onme d0llar, bolonging o
Brokzew, which it will foxwsrd to tThe compeny with instructibns 0
bpill the seld Brokew for thae sdditionsl sevantyhoigﬁt-centé in ce-

cordence With the terme of the following oxdex.

02D
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Che Commizsion heving instituted en investigation upon its
own =otion iﬁto the reasonableness of the rates, folls, rentels,
charges, classifications, contracts, practices, rules 2nd rogulo-
tions 0L tze Susanville Later Compeny, oud p@rticularly into tke
discontinusnce of service 0 & cextsin consumer UHOn its Systenm,

2 public hesring having teen hoeld thereon, the matter havine'boan

swomitted, and the Commizsion being now Lully informed in the
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tter,

B

T IS TERTEY ORDERTD “hct within thirty (30) deye from
4ro Acte of thls oxder tae Suctrville Tater Compani install o
Séparate service commectioxn fox the purpose of s&pplyins‘oniy toe

Premiges oceupled by J. C. Broikow at the location referred to in

e
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the opinion walich yrecedes tThis o&der, and that thiz Comrismsion

be motified in vt;itins within 2 period of five (5) days after

the 1n.te.lla’tion, of Lts complisnce with this ore.er, provi ded

in case the above separate service comection hes alroedy been

installed, said Susanville Water COmpc.ny 30 notliy the Commizsion

1n writing within five (5) daye sfter the receipt of this order.
I IS TERERY FURTEER ODIZED thet within ten (10) days

Zrom the dete of thiz order Suzenville Tetor Compeny deliver to

its comsumer, J. C. Brokaw, & revized BLIL for water seﬁiée forn~-
fished to hin -"6: the month of July, 1925, 10t exceeding tb.e totel
suxm o seventy-e.x.g;ht cents (£0.78), o be due and po.ya.ble on ‘t:.b.e
Lirst dsy of. April, 1926, a.fter which, if the seld smount be ..ot
veid, £t shall _‘de considered delinguent accor‘aine;.‘ t0 the genersal
rules axd regulations of the said compeny; aﬁd that sé.id Susan~
vi1le Yater Compeny motify tials Commiszion iz writing on Or be-
fore-the first day of Msy, 1926, as to Ltz complisnce With the )
terzs of this oxder snd az o the status of tae account of and the |
service rendered to “be said J. C. Drikew. ¢

The effoctive date of this order uhall be tw@nty ( 20)
days from and after the date heroof.

The foregoiné opiﬁion and order axe aeredy aprroved
end ordéred f£iled &8 the opinion and oxrder of the Rl lroed COm-_-‘
mission of the State of Celifornia.

Dated at Ssn Francisco, Celifornia, thisz zﬁ' =Cﬂéday

of 2sxez, 1926.

Commizsioners.




