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O?IlrION' _ .... - ....... - ......... 

~b.is 1~ an i.nvostige.t1o::l on tb.e C0m1SS10Il'S own motion 

. into tb.e rates, charges, :?rtl.cticee., rc.les ~d regu.la.tioXlS, etc ••. of 

the SUSenVille ~ater Co~~y, a public utility o~ed ~lld o~tad bW 
, 

F. ? Ca.dy'$.%lci serVing wator for dOIllost1c c.nd commerc1al :purposos to' 

''tl:le ::=oes1o.e:nts in s.nd. c.bout the to~ of' SUSsnVille,' in Lassen County. 

T.b.is proceedi.ng reS't.l ted from t:.o rof'tlse.l of the St4$$.ll'Ville ~c.ter 

Co~c.ny to co.:npl:r wi th ~:c.$-:ru.ctions 1esuoQ, by tbis. Comxn;i.ssion d1-... , 

, ... 
rectins· it to resu:ne we-tor o:crvico to t.b.e premises oceupiod by one . 

J. c. ;J3rom.v.r, eo consumer, whOse WAter supply had been 3 . .b.ut off as 

~ recnlt of a. dis~greemont eris1ng over s bill rendered for ~r1or 

we.ter service. ~b.e C0:mm1sS.1011 mad.e itsora.o.r, dated !)eco!l!bor 21, 

1925, directing the SUsenVillo~1Cl.to:r CO::::Pa.:lY to a.ppe.~ before t.b.e 

COmmiesicn Oll the 29th. clay of 1>ecember, 1925, in S~ P:r~c:1sco,to 

S.h0\7 ee.uee, ~ any it .bE..d, \"J.b.y it s.b..ould no.t '''oe d.irec.ted t.o rocO%).-, 

:aoct z,e:t""'lic:e to the p:::e::::is&s o:t ;. C. ;9l:ol:aw s.nd wb.y suc,b. otller 
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and ~t.b.or rell of e.s tho Coma:dss1,on :dg.b.~ deom :lect in the :prem-

ises ~ould not, b~ o%dered b~ the COmciseion. 

,. 
co on the 29th day of Docember, 1925, ~t wbich there ap,peared~. P •. . 
Cs.d.y~ OVlZler and operator of',t.b.e SUsanVille Water COm:l?SJ:IS, ropre-

sen ted by bis cO'!lJlsel, JSt:.cs A. ::?~doe'; 

Z.b.e endenco S.b.O'IVS thc.t O!l Augt:.st 3, 1925, J. C. :Sro~w, 

a resident of Susanville ~d a con~o.r of defendant ~tor co~~y, 

filed With this COrcmis:sion, 'by let.ter, s.n ill£orma.l cO:::lpls1:c.t s.ga.1l:l3.t. 

tb.e S'J.8anVille Wa.ter Co~ alloging t.bAt tAo SD.::::lO me'tered. ser'71co 

cOn:lection su:pplyi:o.g vro.tor to b.1s premieoe ~lso was cOlll:lect.ed to a.nd 

served the pre:Jlises of his next-door neighbor, W. !to Vellenowet.b., 

tho two houses "ooi:o.5 OWllod by t.b.e $~,e lruldlord.; t.b.o..t a c.b.e.rge of 

one 0.0110.%' per :lonth. \VaS d.educted ~Ot:l Me vro.ter 'bill for the eor'V"'-

ice rendered t.b.e neighbor; t.b.a.t for c. considerablo period co:npla,1n-

ant's v,on,te:!:' bill ho.d not boen in excoss of one d 011::.:- ;per ::ontb. un-

til tAo month. of ~ly, 1925, for wbicb. period the bill rendered 

~~tod to $5.35. Zbi3 matter was ts~e~ up with the co~~ b7 
the Cormciss:ton!'$ informs.l c OInple.1nt deps.rtment, e.s t.b.e rosul t of 

wb.ic.b. Broka.w, on Septec.ber 14, 192.5, de:!?osi ted t.b.e d,1s:puted a:J)1lnt 
i I 

, 

of $5.35 01i t.b. the CO:mmisS.io~ !or c.d.justIten t, as l'roV!.d.oe. in thE)' 

rules c.nd reguls.t1o:!:l.s of ,the Stlsanv111e Wa.ter Co:npa~ s.nd. in ac-

cordance \"l!:t.b. tile establisllod practice 0'£ the COm:nission. 

In Viow of the fa.ct that two cOIlsume:rs wore served by 

the samo connoction, tl:!::.d. tba.t tb.e res:po:o.sicility, if any, for tlle 

use of wa.ter could. not be d&te:rmined. e.s be.tween the~o two users., 

the 1ntormsJ. complaint d.e~o%lt dec1aod that a. proper c.':le:ge!or 

t.b.e ~erv1ce re:cdered during J'uly, 1925, wo::.ld b,o 0tle d.o1l::.r, w.b!.c.b. 

~d been t.b.e cmo~t of Bro~w12 water 0111 !or each o~ the nine 

:cont.b.s irmnediatoly l'recodil:),g. .Accordingly t.b.e CO~ ~$ s.ent 
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one d.o11sr of' tho SJZ!ount on depoSit witb. tlle CommizSion, e.nd t~ 

reme.1nder W$.S refu.:c.ded to the c onsume'r. The Wtl.ter eompcny declined 

to s.ccept tlls 1:c.fo:rmal adjustment, &J:ld on Octobor 25, 1925, billed 
, , 

Brokaw for- the remeining $4.3S 3.S tJ:l '1lllpSoid bill, ~ t the some, t 1:a:.e 

g1'V1Dg Aim notic'a to tlle o.ffect tb.at if this ~¢c6u:lt VIas not paid 

w~tbin fifteen Qers ~tor tno first of tbe following month tho SOr?-

ice ~uld be disconnected undor the CO~fS :Ra.le S-A, w.b.1cb. 1n ef-

fect; 'OroVid-os 'for the :::.b.utting off: of water for tb.e non-ps.yment o'f -, . 
bills in gen ere.!. where :co depo:;;i ts .b.s:va bee.n made w.1. tb. the C¢Dl'Clis.-

sion :pending 3ll c.djuetment. :arok3.w refused to ~y tho $mount ill a.1a-

:pute ~d the compsnr disconnected tho water service on ~ov~bor l7, 

,1925. ~~~re~ter, on December 21, 1925, tAe Co~csia.n 1s~ed 1t$ 

order 1nsti~ting this proceeding • 

.A.t tAO .!:.ee.rillg the cOI:l~ny sgrGed. to resme service at 

once to the premises occupied. by Brokc;.w, wllich servico, according 

to s.d.v1ce recei vod su'bseq:a.cnt to the eubmis310n of: this =atter, 

was resumed'oD December 29, 1925. The e~p~DY was ~ orrorin d1s-

cOllllecting the w~tor in vlew o:f the fact t.b.a.t the consumer 3romw 

hsd depOSited with the COmmission the ~ount'o~ the d1c~tod 0111 

a:a d so CO I:ll'l i ed wi t.b. ?:tlle 10 of tb.e C O!IL:,?a%lY, ' 'Vlllcb. ra.l e :9rOVidos 

as follows: 

RULE ~ REGu:L..S.T ION ~O. 10 
D!SPUn:D 3ILLS 

"In c::::.z e of a. di S!)U t.o bctwee n t.b.e c onS'llOlor end the 
Co~cny a.s to the correct o.:c:ount of !J:1ly bill rond.ored. 'O:y 
the Coml'~Y' for vro.tcr serVice furnishod. to the C onStUllerJ'-
the consumer yl111 'be Ilot:tfi. ed b-y tho COr.cp:Jllf to ctel»s:t t 
Wi tb. the z:!o.i1road CO:::d.ssio:o o:t tb.e state o:! Ca.li:tom1~ 
tAo a.m.ou:t cls.imed 'by t.b.e Co:n~ny to b,e d.ue. Upon re-
ceipt o~ sa.id d¢~o$it, tAe Co~zsion \nll invos.tie~to 
tbe tae~ c..nd cOm::::tt!l1c~to its findings to tJle :parties. 

":E'e.ilu%'~ on the "c....""t of t.O.o consumer to oe.ke s::.c.b. 
do;posi t 7li t.b.1n 15 d.ays o.ftor Wti tt-on notice by t:.b.e Com-
pt;;Dy tba.,t sueb. dopos1 t must be made, Or SGrvico, msy b:e. 
discontinued, s.b.all Vtal":rs:tJ;t tAO COIllpS.lly ill, d.i3co:oneeti:lg 
t.b.e s.ervice to the consumer Wi tb.out f'a.:rt.b.er notice." 

The ~opt:!.onb.y t.b.e eo~ of sucl:. a. rule' ncc6sse.:rily 
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results,iD,p~ccludi~g it !r~m.turDing of~ tho'w~tor ot $ con~~er 

, v:.c.o ':'a..~ failed to ~ay .!liz bill irJ. t b.a3 cO:cl::?l1.ed ,?1, tb. ca.1d ra.lo. 

Ins.smtlc.b. $os ,tb.ere was but one ltotere'd sorv1ce.c¢·nnect1o:l 

eUl'!?lying t.b.e l'remises of J. c. 3~OkaW and the premises o:t .b.1s 

neighbor, W. :M. Vellenoweth, it was ilnposs:1."ole from the evid.ence 

to detormino do!i:litoly tAo res:90:tlsib1l1 ty 0:1: each. eO:l::umer for 

t.c.e wc.ter -:llc.b. l'~sea. tl:lro.ug.c. t.b.e ::e'ter. Consider-"J.llg the icpos-

sibility of definitely a.et&~ning, the ~ctu~l £acts, it al'~eers 

feir to the Corr.miseion tho..t tA.~ ree.l>0llsibili ty for tile. use of t.b.e 

water 8.8 rocorded 1>y -:,b,e moter: '! or the :!ontb. ot JUlY' should be 

di vidcd oquc.lly 'betwoen the two consu.meI'S ~d -:b.o w~to'r compsny. 

It follows, thercfore,tb.at 3rok~w s,b,ould 'be :r-oquirod to ";f).y one 

th.1:rd. of the bill in' q1lostiO:l, or OllO dollo:' tl%ld sevonty-eiellt ¢on~. 

T~o CO~$sion has on dep~sit one doller, belonging to 

3rokaw, which it ".11.11 =,oruad to the c:o~~ny with inetrtlctione to 

bill the said 3roke.w :tor tl::.e :lddi. ti.onal geventy-o!.gb.t· cents 1l:l c.c-

cord.e.nce' wi tb. the tercs of tb.e followirlg order .. 

O:tDZR -- ..... --
~b.e Co:=i~sio:a b.c.vine insti'tlJ..ted eon investigation upo:c. its· 

OWD ::otion into t~e reasO~s.bleness of the ra.tes, tolls,. rent$.ls, 

Ch:l:r'ges, ela.ssifiC'stione, cO::ltractz, l're.ct1cos, rules OJ'le.. roSU:l~
ticnz o:! t.he SU2o.rrVill.e ~ater COlr.}?CJlY, e.:ad pa.rt1culs.rly 1.nto tho 

digeontin~ce o£ eervrce to ~ ce:tain consumer u~on its syste~, 

~ pu:olic .c.ee.ring b.a.viDg 'been hold:. theroon, the mo.ttOl" b,av1ne boCll 

zu·ot:!tted, $.!ld. tb.e co!l:C!~$iOIl 'being :ao'N' fully in!onedin 'tb.e 

~tter, 

!T IS P -::?3B.Y OWEBZ:J -:.a.s:: wi'tbiD thirty (30) deya t==. 

t.i:.o d.:. t'S o! this oNor tb.e SUz.c.nv-llle, 1J~tor CO:tp:lll:T install a 

~ci,~ate service connectio~ for the ~urpOSG of ~~pl~sonlJ the 
. 

,=e=ises occu~ied by J. C. Brokc.w ~t the location rofcrr~~ to in 
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the op1n1on w.b.1c.b. :precedes t.b1e o::'der, and th.a.t t.b.is Co:mrlse1on 

oe notified in writing within a period of five (5) days after 

tb.e 1mte-lla.t1on, of its eomp11anee with this o:re.or; pro Vi d.ed., 

in ease the ~oove se,~te sorvice connection hes ~lraad~ been 

installed, said S'Ilsan'7111e. Water Co~llY 30 noti~Y' t.b.e CoIXl1ll1ss1on 

in ~it~g within five (5) days efter the receipt of this o~er • 
. ' . 

I~ IS '?'.ER'ZBYYO"BT8:s:a O:;:.o~ t.b2.t within ton (10) days 

from the de.te of this order S~'Ville ";j'z,tor COw.?any dolivor to 

its con~~or, :. c. 2ro~w, a reVized bill for~tor service ~r.n-

1shed to him for the c.ontb. of Ja.ly, 1925, ::lot exeeeeiDg the tot:;:.l 

smc o~ S(f7ellt:r-eigb.t eents ($0.78), to be due n:ad. pa.ya.b1e on 'the 
, , 

first day of ~r1l, 192&., aftcr w.b.1e.b.. if t.b.e se.1d smOUXlt bo ::ot 

:psid, it s.b::lll ,be considered d.elinquont a.eea,x:d.tr.g to tlle generc.l 

rulos a::d rega.ls.tioIls of tb.e said c~; and t.bat said Sa.s~-

Ville :ta.ter c.ompe.ny :toti~Y' tllis COrmnissiOll 1.n writing on o~ be-

fore'1;hc. f1rzt day of :t:l-:;, 1920, o.S to,. 1 ts eomp11a:lee With t.b.e 

tor=: of this . o'rder snd 0.3 to tte statu.s of tho 3.CCO:U:l.': of 3Jld t.b.e 

sorvice rendered to -:he said J. C. Brckew. , 
I 
I 

, 

!,be o!~oetive dste of this oraer shall bo tw~ty (20) 

d.ays frol::l and a£ter the date heroof. 

~ho foregoing opinion and order ere here~y approvod 

end. ord.ered tiled s.s t.b.e opinion end or(ler 02 the ;tailroe.d. Com-

miesion of "the State of Ce.lifornia. 

Do.ted at San Fre:o.eisco, California., t.b.i~ ? £t£-da-:r 

ot :,cq,rcb.. 1926. 

Com:n1 ssi 0::::1 ers. 
s. 


