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BEFCRE TEHE RAILROAD CQMMISSION OF TEE STATE OF CATIFORNIA

0. A. BLETEEN, PRESTON DAVIS,

3., E. STENINGER, G. 4. MOORE et al.,
Complainsnts,

Case Yo. &194.

vs.

TEE SEERMAY WATER GOMPANT,

Deferndant.

A A M Nt T N Nt N

Q0. A. Blethen for compleinants.
EQ Fletcher for defendant.

BY TEZ COMMISSION:

This is a complaint filed by more than twenty-five con-
sumers against the Shermsn Water Company, & corporation, a public
utility serving water for domestic snd commercial purposes in and
nesr the town of Sherman, Los Angeles County. The complaint al~
leges in effect that the ré.tes charged by defendant water compsuny
are exorbitant and that the so-called sliding scale of rates is
intended to deceive all of defendant's customers; that defendant
torns off the water from its mains at the wells late in the even-
ing and theredy allows the water to syphon out of sald mains for
the express purpose of £illing seld mains with air so that when
the water is turned on in the early morning the asir in ssid msins
wi;.l end does cause the water meters to register very rapidly be-
fore water reaches the fancets, therebdby causing consumers to pay

large sums of money for which no value is received. It is furthex




alleged that in many streets the defendant's water mains are oo
small, have in msny cases rusted out, and that there are many desad
ends opn the system that have not been provided with hydrants Lo
flushing out the meins; =ud that in many of the streets the presg-
ure is mot sufficient to sprinkle lawns to eny sdvantage. In ad-
dition to the above matters complained of it is furiher allésed
that defendsnt graonts special prices to some consumers and has

| practically no uniform rates or prices Lor waler.

By way of snswer defendant enters a genersl denial of
the essentisl allegations set out in the complaint herein, except
thet it sdmits that the‘pipe line in Harratt Street is jinsdequate
in size snd that the water pressure at the upper end of the Ham~
mond Street main is ursatisfactory in the summer months during the
hours of meximam demsnd. By way of defense it is alleged that the
retes charged by the company were £ixed by the 3ailroad Commission
and have got 'been altered in any way; thet the only time watexr is
ever shut off on the system is for emergency repairs, which did
£0t oceur more than three times during the past yesr in that sec~—
tion of the town of Sherman wherein complainsnts reside. It is
further alleged that it is the intention of defendant compéw to
continue the replacement of such of its older water mains as are
insdequate with larger pipe as rapldly as the finances of\the com=-
pany will permit.

A ;'m.‘olic hearing in this matter was held before Exﬁminer
Williams at Los Angeles, after all interested paxrties had been du-
ly notified snd given an opportunity to appesr and be heard.

The rates now in effect on this system were fixed by

this Commission in ite Decision No. 9435, dated August 30, 1921,

as & result of an application filed by one P. T. Durfy, then the

owner of the c¢company, and are as followa:




MONTELY FEAT RATE -« v o o o o o « « o o o

YONTELY METER RATE

Sefcvice Charge for each meter in

5/8 inch and 3/4 inch meters .
1 .’anb. meter. .o e .
1% .
2 -

3 o
4

Unit Price for Water Used:

0 to 400 cubic feet, per 100 cubic feet. . . $0.20
400 to 10000 embice feet per .'LOO cubic feet. . <13
Over 10000 v .12

- - - - -~ -

The present owner of the controlling interest in the
Sherman Water Company, & corporation, is lr. Ed Fletcher, who
purchased a portion of the system from ¥W. P. Cunningham and F.B3.R.
Cunningham, suthorized by the Commission in its Decision No.izaos,
dated November 8, 1923. Iater, Iifr. Fletcher, do:ing business under
the firm name and style of Sherman Wé.ter Company, was authorized
in Decision No. 14565, dated February 14, 1925, to transfer to
the Shermen Water Company, 2 éorporation, the public utility prop-
exty descrided in his aypplication, No. 10614.

An lnvestigation of conditions existing on this system
wes made by . H. Ven Hoesen, ome of the Commission's hydrsulic
engineers, who yresented s report indica.ting that sérvice ¢condi-
tions were unsatisfactory on certain poxrtions of the system. A4n
aralysis of the opersting and maintensnce expemses, takenm in com=
Junction with the capital invested as get out in this report, in-
dicates that while the defendant company is on & sound finsmeial

bagis it is not earning from its present rates an unreasonable or

wnfair return. 4s s matter of fact the teatimony of the complain-
auts and other consumers present at the hearing showed that there

wes not so mmeh objection to the rates, which are lower than those
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charged by meny other utilities operating in the gemeral vicinity,
3 dissatisfaction with the water service, especially in highex
portions of the system. Wkile this compeny hes made considerable

. ’
improvements in the system since it acquired control thereof, yot

thae evidence is conclusive that certain sections of the system 4o
not deliver the standard of wninterrupted and captinwous water
service t0 which the consumers are entitled, both day and night,
throughout the entire yesr.

Although defendant contends that by reason of certsin
propoged sewer projects snd street paving improvements it has
been delayed and placed at a diéadvantage in installing larger
mains in the districts where sexrvice conditions are poor, never-
theless the Commission is of the opinion thet immediste Steps
should be taken by defendant to remedy the poor and insdequate
sarvice conditions which exist on cextaln portions ¢of its system.
In order that the consumers may be assured proper service during
the coming summer, these improvéments should Dbe completed on ox
before the thirty-first of May, 1926.

There was no evidence introduced which would substen~
'tiate the allegations in the complalnt that the company bas charg-
ad. any rates for water seryice rendered other than those rates
fixed by the Commission, oxr that there has been any unfair dis-
crimination shown in cherging said rates Or in the adjustment of
disputed bills. In this connection it might be well to0 note
that in the settlement of disputes arising over the correctness
of water nills, slight differences in facts and conditions not
always spparent at first sight frequently alter to a considerable
extent the final adjustment.

The service charge type of structure as in effect on .
this system, although more modern aﬁd scientific as well as more
foir and equitable to the average water user than the standard

morthly minimum form of rate generally used, frequently causes
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nisunderstandings to arise among comsumers not familiar with its
application. For this reason extra effort should be made by & util-
ity bhaving this form of rate structure to explain its methods of
fonctioning 1o sny of its consumers who desire such information.

43 10 the other matters alleged in the complaint, no
evidence was presented which would warrent s finding therein, snd -
88 10 such mstters the complaint herein showld be dismissed.

Complaint having been nade ageinst Shermsn Water Com-
pany as entitled above, a public hesring having been held thereon,
the matter having been duly submitted snd the Commission holing
now fully informed thereon,

IT IS EEREBY ORDERED that Shormsn Water Company, & cor-
poration, ke and it is hereby directed to f£ile within twenty (20)
deys from the date of this oxder, with thais Commission, for its
approval, defailed Plans f£or the installation of such fmprovenents
to its distridution system as will enable said campany o provide
sn adegquate water supply at ressonable pressurss to all of its
consumers throughout the entire year, such improvements to be cop-
'Pleted and in proper operation on or before the thirty-first (Zlat)
day of Uay, 1926. .

For all other purposes the effective date of this order
shell be tweaty (20) deys from and sfter the date hereof.

Dated at S&n Prancisco, Califormia, this Z@’éﬁ day of
April, 1925..

Commissioners. —




