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BY ~ COMMISSION: 

O~INIOIr 
-----~--- ......... 

Tb.is is e. com:Plaint filed by more than twentr-fiT8 con-

sumers agaillSt the Sherman Wa.ter Compan,-, a corpora.tion, a public 

utility serving water fQr domestic and commercial pur,poses in and 

near the town of Sherman, Los Angeles Oounty. !rhe comple.1nt al-

leges in effect that the rates charged by defendant water company 

are exorbi ts.nt and th.a.t tb.e so-called s11d1:og scale of rates is 

1Il.tended to deceive all of defenda.nt.ts customers; tb.at dofendant 

turns off the water from its mains at the wells late in the eTen-

ing and thereby allows the ws.ter to syphon out of said maillS for 

the express purpose of filling se.id mains w1 tb. air SO that when 

the water is ttu:ned on in the earJJ morning the air in sa1d msins 

Will and does cause the wa.tor meters to register very rapidl;?, be-

fore \vater rea.cnes the faucets, thereby causing consumers to pay 

large S'Q..IIlS o:r money for w.b.1cb. no value is received. It is :f'Ilrtb.er 
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alleged toot .in many streots the defenda.ut'.S ,wa,ter mains are iiOO 

awl, .b.a.ve in many cases ra.sted out, and that tb.ere are mruly dead 

ends on t.b.e system t.b.a.t have not been proV1ded. wit.b. .hydra.nts far 

:f1.ushing out the ~ns; 8nd tha. t in many of the streets the press-

ure is not s~:f'icient to sprinkle la.wns to any advsnta.ge. In ad-

di tion to t.b.e a'b¢ve matte.rrs c anpla.ined of it is fll.rther alleged 

that defendant grants special prices to aome consumers and llas 

practically no uniform rates or prices ~or water. 

3y way of answer defendant en ters a general denial of 

the essential allegati OIlS set out in tAe complaint herein, except 

the. t it ad.mi ts tha.t tb.e pipe line in :a:arre.tt Street1s inadequa to 

ill size and. that the water pressure at the upper end of the Ham-

mond street main is 't'U!satisfactory in the su.mm.er months during tb.e 

hours of maxima.m demand. By way of defense it is alleged that the 

re.tes charged "o.y the oompany were fixed 'by tlle :3.811roao. Commission 

and have not been altered in any way; that the only time water- is 
\, 

ever shut of'! on the system is for emergency repairs, which did 

not occur more than t.b.ree times during the past year in that sec-

tion of tae tOWll of Sherman w.b.ereill compla.1nants resid.e. It is-

~rther alleeed that it is the intention of defendant eompany to 

continue the replacement of such of its older water mains a~ are 

inadequate Wi t.b. larger pipe a.s ra:p1dly as the finances of the com-

pa.ny will parmi t. 

A public hearing in t.b.is matter was held before Examiner 

l1i11iams at Los Angeles, atter all interested ps.rti es had o:ocm du-

ly notified and gi ven .an oppor"ttuli ty to appear e.Jld be heard. 

The rates now1n effect on this system were ftxed by 

this Commission in its Decision No. 9435, dated Au~st 30, 1921, 

as a. result of an application filed by one P. T. Dt1r£y, then the 

o"ner of the c C7.D.pany, and are as follows: 



· . . . . . . . . . . . . . . . . $1.25 

SerVi ce Charge for ea.c.b. meter in use: 

s/a inch and S/4 inch meters • • • • • • • • • • $0.50 
linch. me-ter. • • • • • . • • • • • • • • • •• • 75 
It " ".................. 1.00 
2 ! ~......... . . . . . .• 1.25 
3 '! tt............ II • • • •• 1. 60-
4- '! ~...... • • • • ., • • • •• 2.50 

Unit Price for Water Used: 

o to 400 cubic feet, per 100 cubic feet. • • • • $0.20 
400 to 10000 cubic ~eet, per 100 cubic feet. •• .13 
Over lOOOO " " "" ff " • •• .12 

The present owner of t.be controlling interest in the 

Sbe:rma:n Water CompatlY, a. corporation, is Mr. Ed Fletc.b.er, who 

purchased a portion of the system from W. P. Cunningham and F.B.~. 

CUnningham, authori~ed by the Commission in its Decision No.1280S, 

dated November a, 1923. Later, Mr. Fletcher, doing business under 

tile firm name and style of Sherman Water Company, was authorized 

in DeCision No. 14555, dated February l4. 1925, to transfer to 

t,'le Sherman Water Company, eo corpora.tion, the public utility prop-

erty described in bis application, ~o. 10614 • 

.An investigat10n of conti tiona existing on this s·ys.tem 

W!.S niade by F. R. Va.n Roesen, one of the COmmission's .b.1draul1e 

engineers, who ~resented a report indicating that service condi-

tions were unsatisfa.ctory on certain ~ortions of the system. An 

a.nalYSis of t.b.e opel"ating and maint.enance expenses~ tsken ill con-

junction ~ith the capital invested as set out in this re~ort, 1n-

dica.tes t.b.a.t wbi1e the defenda.nt company is on s. sound fine.:c.cial 

basis it :i.a not eaming from its present ra.tes an unreasoIl8.ble or 

un!$.ir return. As So matter 'of fact the testimony of the comple.1n-

ants and ot.b.er conSTlme-rs present s..t the hearing Showed t.llat there 

was not so mob. objoction to tae rs..tes, w.b.ich are lower t!lan those. 
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oharged b~ man~ other utilit1es operating in the general vicinity; 

~a dissatisfaction With the water service, especially in bigh«r 

p,ortions of the system.. While this compa.Il1 .bas made cons1derable 

improvem.ents in t.b.e system s ince it acquired control thereof, yet 

the eVidence is conclusive that certain sections of the 8yst~ do 

not deliver the stand.ard. of UIl1nterra.ptea. and c ac.tinuous water 

service to wbich the consumers are entitled, both day and nigb.t, 

thro'tl.gllou t the ent1 re year • 

..u t.b.ougb. defendant co,ntends that by reason of cert.e.1n 

proposed seWer projects and street paving improvements ~t taB 

been delayed and placed at a disadvan~ge 1n installing larger 

ms.:i.ns in the districts Where service conditions are poor. never-

t.b.eless the Commission is of' the opinion that immediate steps: 

should be taken 'b:y defendaut to remedy the poor and illadeq'tZa.te 

service conditions wbich eXist on cert~ portions o~ its system. 

I;o. order that the consumers may be assured proper service d'l2%'1ng 

the cODl1ng summer, these improvements should be completed On or 

be:£ore t.lle 'tb.1rt7"'first of l";.ay, 1926. 

There w.as no evidence introduced wbich would substan ... 

tiate the allegations in the com:p1a1nt that the company .bas charg-

ed. any rates for water service rendered other than those rates 

fixed "07 the COm.ission, or t.ba.t there: has been any 'llllta1r d.i&-

crimination sb.Own in c..b.a.rging said ra.tes or in the adjustment of' 

disputed bills. In ~8 connection it might be well to note 

that 1n the settlement of d.isputes arising over the' c~rectness 

of water bills, slignt differences in facts and conditions not 

always apparent at first sight fre~ently alter to a cona1derable 

extent the final adjustment. 

The service c.b.s.rge ty:pe ot stncture as in effect on . 

this system, although more modern and sc1enti£1c as well as more 

fair and equi t8.ble to the average water user than the standard 

monthl7 minimnm for.m of rate g~erally used, frequently aSUSes 
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miaund:.erstELl?-d1ngs to s.r1se among consumers not familiar Wi tI:l 1 ta 

application. For this reason extra effort should be made by & util-

i ty having t.his form of rate stra.ctttre to explain 1. ts methods o~ 

:f'w:lctioning to any ot 1 ts c onStUners who des1re su.ch 1nformatioll • 

.As to tb.e other matters alleged 1n the compla1D.t, no 

eVidence was presented which wo~ld warrant a finding ~erein, and 

as to such matters t.b.e complaint herein a.b.ould b.o dismissed. 

ORDER 
~~-- ..... 

Complaint having 'been made e.gains,t Sb.erms.n Water Com-

pany as ent1. tled above, a public hearing hs.V1llg been held t.b.ereoIl, 

the ms.tter having been duly su.bm1tted and tb.e COmmission being 

now tully informed thereon, . 
I~ IS ~EBY ORDERED that, Sherman Water Compan7, a cor-

poration, be and it is he.reb:y directed to file Within twent1 (20) 

da~ from tb.e date of this order, wi tll tb.1a CO:llmission. :fw its 

approval, detailed plans for the ixls:tslla.t1on I~f such improvements 

to its d1stribl.1tioll system as Will enable sa1cl company to prOVide 

an adequate water ~pply at reasonable pressurss to.sll of its 

COllStUllerS t..b.%'ougb..out tb.e entire yenr, suc.b. improvements to he COm-

'pleted and in pro-per opera.tion. on or 'before the t.b1rty-f1rst (31at) 

day o~ May, 1926. 

For all otller purposes the e~feeti ve date ot tb.1s order 

s.b.all be twonty (20) days trom and after the date hereof. 

Dated at San Frauc1.sco, Cal ifonua , t.b.1s, j lO~ dq Of 
• 

April, 1926.. 
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