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Decislion No.

BEFORE TEHE RAILROAD CQMISSION OF THE STATE OF CALIFORNIA

R. Z. CRONIN, MRS. J. W. TAYILOR, )

MRS. W. W. FORWQOOD, MRS. R. Za )

POWIES, MRS. C. B. POLLINE, G. S. )

MeEY, MRS. C. W. JOENSON, W. W. )

TANNER, R. McILVEENW, JOEN . GROTHER, )

JOEY DONNENTIRTH, MRS. A. IQFEOLN, )

GEO. Eo mﬂmml, IT- 'Wq ‘NRIG'HT, F- E. )

MOON, W. F. COX, P. X, NICOCIOS, MRS. )
J. 4. SHILL, MR®S. E. WINFREE, A. Le ) Case No. 2180.

DAVIS, AUGUST SAFTROM, uRS. J. C. )

CURRIZR, A. N. WAITE, J. C. JANES, )

I®S. C. L. SEEPARD and 3. B. MOOTS, )

Complainsants, )

)

vs. )

)

)

)

PORTOLA WATER COMPAXTY,
' Defendant.

L. E. Hughes for complainants.
2. B. Wolfe for defendant.

BY TEE CQMUEISSION:

OPIXION

This is o complaint brought h& R. Z. Cronin and thixrty-
five other comsumers against tae Portola Water Company, & coOrpo-
ration, engaged in the public wtility business of supplying water for
domestic and commercial purposes irn the unincorporated towq of Por-
tols, ir Plumsas County. The complaint alleges in effect that the
defendant company has not supplied its comsumers with water in ade~
quate quantitles for many years last past; that notwithstanding
the fact that the water supply is wholly inadequate for the require=
ments of the present consumers, defendant nevertheless continues to

extend service t0 new consumers and has 0ot made and is not now makm=
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ing any effort to incresse its water supply; that there is no wa-
tor supply availeble to the community for fire protection pur-
poses other than that furnished by defendant; that there has heen
organized in the towxn of Portols & firc district which has funds
evailable for the installation 0f Lfire hydrants apd the acquisi-
tion of fire~-fighting equipment but that the defendsnt cmpsany &oces
not now nor nas it for seversl years last past furnished sufficient
water for fire protection, so that said fire district 1s unable

t0 proceed with its vrogram of vwroviding fascilities for the reduc~
tion of the existing serious fire hazard in the commmnity. It is
farthermore alleged thst complainants belleve there is available to
defendsnt from several sources sufficient water to meet all ress-
cnable requirements of the town foxr both present anl future. The
Coxmmisgion therefore is roquested 1o require déf&ndant water com~
pany to provide and Zurnish its consumers with an adegquate supply
of water, or that defendant be enjoined from extending service to
new apolicants, Oor that other vexrsons be permitted to furnish wa=-
ter to the fnhabltants of thae town of Portola.

A public hesaring in this proceeding was held before Ex-
aniner Austin at Portole after all intorested varties had heen du~-
1y notified and given an oprvortunity to appecr and be heard.

The water supply of this ¢ompany is at present obtained
from three syrings locoted from two to four miles from town, %0
which distridbution is mede dy gravity. The average yield of these
three springs as claimed by the corpany, and their elevation, are
es follows:

Elovation | Capacity
Golden Syring 6,000 feet 36,000 gelloms per day
¥slloy Spring 5,066 ™ 14,000

Tarner Svring 5,248 " 20,000

Total ) 80, 000




The Beckwith Peak Lumber Company hes a.‘pz-ior right over

the water company to divert 15,000 gallons per day from Tarner
Spring.

Transmission from Turner Spring is by mesns of a two-
inch pipe line. From the otaer two springs water is transmitted
through pive lines varying from two inches %o three and one half

inches in diameter. Weter is stored inareservoir acving a capa-

G117 of 229,000 gallons s Ideated imeaia‘cely above the town.

With the exception of = small amount oL 4, 5 and 6 Ilnch pipe, most

0f the distribution system iz composed of small-aized pipe. The
populetion seﬁed is epproximstely 1,200, end et the +me of tha
hearing the Company had 200 sctive consumers, sll of whom are un-
metered.

Complainents testified thet tae pressure was genera.liy
pooxr throughout the system, that at frequent intervals, especially
during the summer, waiter was off for howrs at & time in many parts
of The system, and thet in the sections of the town of relatively
aigher elevation the service was generally very masatisfactory.
Further compleint wes made to the effect that the Beckwith Pesak
Lunter Company snd +the Western Pecific Railroad have taken moxe
than & regsonable smount and more than their fair share of watew,
theredby leaving an entirely inasdequate supply for the domestic
consumarls.

The company contends that it has mede many improvements
recently but thet because of the general waste of water by consum-
ors for lawn and garder sprinkling there has been en insufficient
supply of water available.

Froan the evidence Lt eppesars that the present water sup-
ply is less than sixty gallons daily per capita, Including a few
relatively large consumers, which of course for such a commuity

is entirely inadequate. Evidence as t0 the possibility of obtaining
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addivional water is conflicting and too indefinite in nature to
enable this Commigsion at this time to make & final recomuenda=
tion therein. It 1s clear however that the defendant company
bes not o sufficient water supply for its prosent needs and that
it kas not made any determined effort to acquire additional wa=-
ter. A public utility water system has the obligation imposed
upon 1t by law t0 provide prover service at all times in resson=-
ably adequate guantities and owes the public the duty to mske
all reasonable effoxrts to érovide such service. This company
therefore will be expectod to take irmediate steps to procure
and develop suck additional water as shall ke required to prop-
erly provide for 113 consumers.

The inveatigation of conditions eximting on this sys-
tem made by the Commission's hydraulic engineers indicates that
the transmission lines £rom tae spyrings consist of long stretches
of very small pipe, principally 2-inch 0.D. casing, of insuffi-
cient carrying capacity and improperly 1o¢ated; that the present
gtorage capacity, dependent as 1t ic on the flow of syrings, is
entirely inadequate to care for pesk load demands; that the dis-
tritaution mains in Portola consist mainly of pive smaller than
2 inches in diameter, esyecially in the higher sections of the
comunity; that & 4~inch main supplying the proverties of the
Wectern Pacific Rallroad is so located at the lower end of the
system a3 t0 prectically drain the remaindex of the distribution
mains when in heavy use, thus preventing the consumers living
at & higher elevation frox recelving proper water service and
at times making 1t impossible to obtain any water whatsoever.

This syeten iz entirely unmetered. Representatives
0f the company were unable to state even spproximately the
anount of water heing taken by the Beckwith Peak Iumber Company
or the ralircad. The representatives of the company bave testi-

fled that it hss been difficult to secure the cooperation of the
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consumers in observing restrictions in lawn and gerden irriga-

tion. This is of course the imeviteble result of sn entirely
insdequate water supply subject 1o frequent service interrup-
tions, which invarisbly creates the attitude on the part of the
consumers that water mast be used when there Is any available.
TPhere is only ome remedy foxr this situation which is falr and
reasonsble both to the company and to the consumers, whoéo in-
torests must be protected, and that is To completely meter the
gsystem, providing temporsrily, until meters have been installed,
reasonable hours regulating the use of water for sprinkling pur=
poses in order to have svailable during the coming summer months
sufficient water for household and sanitary requirements, or un-
til the improvements which will e required in vhis oxder have
been installed anmd relief secured.

Compleint has been made that defendant has not provided
the necessary facilities for fire protection purposes. The evi=

dence shows taet with & few exceptions the pipe lines in the dis=-

tridution system are t00 smell to provide the volume of watex
necessary for fighting fires; in addition to this, present stor—
ago facilities are not sufficient and are frequantly entirely
dreined, resuliing in s uwnrelisble standby in cese of fire.
Both the courts and

/this Commissionhave consistently held that @ uwtility casnot
reasonably be regquired to furnish water for “ire protection pur—
poses beyond its existing focilities uwnless provision is made to
properly compensato such & tility for the necessary expenditures
to provide fire service, in excess of domestic needs. It is .
therefore suggested that the firo district enter into negotia-
+ions with this water company to the end that arrangements may
be made to provide tharcugh fire hydrent rates or otherwise suf=-
Piclent revenue to ereble the company to furnigh without finan=

cisl loss the necessary incressed main cspacity over and above

thet required for its domestlic service use.
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The fact should not be lost sight of that this system
was installed meny years ago to serve a much smaller community
and thet as the population incroased the plpe lines were oxtended
bere and there to tekxe care of the needs of the moment. ZPortola
now has grown to such an extent that the maina and pipe lines are

no longer sdequate in size and yroperly located to care for the

present demands. However, t0 completely reconstruct the distridbu=-

tion and tronsmission systems wonld place such a firancial strain
upon defendant company &s to be out of the question and entirely
unreasoneble, but steps con and shouwld be undertaken gradually to

nodernize the plant, snd such measures will be provided for herein.

R. E. Cronin ot el. having made complaint as entitled
above against the Poriols Water Compvany, & corxrporation, alleging
poor and insdequete water service, & public hearirg having been
held theroon, the matter having been submitted and the Commission
boling now fully inforxrmed in the matter,

IT IS EEREBY ORDERED for the reasons set out in the pro=-
ceding opiﬁion that Portole Water Company, & corporation, be and

it is hereby directed as follows:

1. To cguce a thorough investigation to be made
imzediately for the purpose of securing end de-
veloping an sdditional water supply to adequate-
1y provide foxr the reasonable regquirements of
its consumers, submitting to this Commission,
for its approval, not later than Augast 15,
1926, conmplete and ¢ cuprehensive plans outlin-
ing the methods to be adopted, said plans pro-
viding for making such additional water supply
aveilable on or vefore May 31, 1927.
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To cubmit to this Commission for its approval,
within twenty (20) days from the date of this
oxrder, vlans for t ho installation of storﬁge
facilities in additién To the present xeservoir
of 225,000 gallons capacity, scid additionmal
storage facilities to be of a total capacity
not less than 300,000 gallons and to be instal-

led ard in satisfactory operation on or before
July 31, 1926.

To install on or before July 2L, 1926, & stand-
ard water meter or other proper neasuring de-
vice upon each of the service pipes supplying
the Western Pacific Reilrosd Company's pProper-
tiec and the Beckwith Peak Lumber COﬁpany, and
after July 31, 1926, to obarge seld consumers
under the meter rates for all water supplied Ffor
which said Portols Water Company is entitled %o

recelve ¢ompensation.

-

To submit to this Commission within sixty (60)
days from the date of this order o program‘pré-
viding Lox the installatior of water meters so
that the system shall he seventy ver cent. mo~
teéred within a period of one year from the date

of this oxder.

To replece all intake transmission lines less
than three inches in diameter with Pipe of
three inches in dismeter or larger, said re-
placement to be corpleted on or before Sep-

tembexr 30, 1926,




6. To submit to this Commission within texn (10)
days from the date of this oxder, for ité aﬁ-
proval, & schedule reatricting the hours for
lown and garden sprinkling either by zones or
otherwise, said restrictions to be placed in
immediate effect uwpon acceptance by this Com-

Cornmission.

To submit plans to this Commission within
thirty (30) days from the date of this ordexr
providing for the instellation of such im-
provements 10 the distribvution system as will
rexder proper end adegquate service In the dis-
trict east of Califoxniz Street, south of
Pirst Street and north of Fourth Street, also
on Nevada Street and also on Fourth Avenue

west to Main Street.

Por ell other purposes the effective date of this or-
der shall ve twenty (20) deys from and after tae date hereof.

Dated a2t Sen E"ra.ncisco, Califorxrnia, this Qﬁ day
/ .
of M, 1926, :

i

Commlssioners.




