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) 
et al., ) 

) 
Complainants, ) 

) 
) Case No. 2304. 
) 

Brothers, Inc., ) 
) 

Defenda.nts. ) 
) 

Eogevoll, Attorney for Complainants. 

~tterreet for Defendant • 

LOtTTIT, CO~SSIONER: 

In this proceeding, as entitled above, a co~pla1nt is 

brougbt against The Ratterree P~others Compcny, a corporation, 

which owns and oper&.tes a :public utility water system supplying 

w~ter for domestic purpoees 1~. whst is kno~~ ~s Golden West Park, 

a realty subdivision located in V.1s1t~tion Valley, San Mateo ~ 

Cou.nty. ;rhe complaint alleges in effect thtl.t the water su.pply 

provided by defendant is entirely insu.fficient and insdequate as 

regardS q~t1ty and preseure tor the present needs an~ require­

ments of its cOIl.sumere ~d the Cocmission is requested to issue 

an order requiring detendsnt to improve the existing service con-

eli tions. 

?ublic hearings were beld in tbis proceeding at 

San ~anci~co vn April 5th and ~ay 3rd, 1927, of which all 

interested parties were duly notified and given the opportunity 
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to ap~ear and be hecrd. 

~tte=ree Brothe=s are tOe realty promoters and sales 

~gents ot Golden West Park tract and inst31led the existing 

water pipe mains tbe=ein about 1914. 7De water supply is ob­

tained by purchase trom Spring Valley Water Company through a 

2-inch ~etered connection on their 44-inoh transmissi~n pipe 

main at a point ~bout 1,000 teet from the tract. The distribution 

syste~ consists of four lines of l~inch screw pipe laid in the 

streets of the traot Without cross main connections and is supplied 

by a 4-inch standard screw pipe line running to the Spring Valley 

pipe line. The tract is subdiVided into. approximately 1,000 lota 

and at present there are only 94 metered domestic services, ot 

which about 56 sre active consumers. 

~e eVidence shows t~at the consumers who have oom­

plained herein ot insufficient water service and ~ressures are 

lergely residents in thl~ tier of five blocks ot the tract which 

~re located so~th ot uartin street on the sidehill at t~ tar end. 

ot tAo distribution pipe lines. In this high area of the tract 

there are at present 20 residences. ~e investigation made b~ 

the EYdraulic Division of the Commission disclosed that under 

the con~itions of normal d~a~ts on the dist~ibut1on ~S1ns the 

volume and pressure of water delivered to these residenoes is 

inade~uate tor their needs; however, fairly good pressures and 

service are provided to the residenoes in the other portions 

of the traot at lower levels. During the periods of peak dratts 

on the system. it was found that the press~es in this high 

aren nre reduoed to such an extent that ~t times the water Will 

b~ely reaoh the first floors of certain of the residenoes. 

Defen~t ~itted the poor servioe conditions com­

plained of and, following the hearing held on ~pr11 5th. 1927, 
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ins~lled certain improvements on the system~ including a seco~d 

2-inch, metered tap on the Spring Valley main to increase the 

volume of flow ~nd 720 feet of It-inch screw pipe in So cross 

street sbout the middle of the trsct for the purpose of provid-

ing tor circulation ot water in the d1str1but~on msins. ~s a 

result the service conditions were to some ehtent improved in 

the higher levels of the tract~ as shown by the records of the 

pressure tests msde. Eowever. it is evident tbat proper water 

pres3ures snd service cannot be ~Jrnished the present consumers 

in this high area wi til t:o.e existing small diameter dis,tributing 

mains snd tao water pressure avail~ble from the Spring 7alley source 

of supply. Furthermore. service conditions will oecome worse as 

tho n~ber of consumers und consumption of water incre~ses on tbe 

system as predicted for the fUture. 

As disclosod by t:o.e eVidence. the water supply facilities 

of t1:.1s utility at present installed. are inad.equate to supply the 

groWil:lg noeds ot t.h1s c omtlun1 ty, particularly in the high area. 

of the tract located so~th of Martin Street and~ therefore, de­

fendant s~ould instcll at once the 1mprovecents necesssry to pro­

vide adequ~te end proper service to all co~sumers. It is ~pparent 

that these improvements should 1ncl~de some type of booster 

pum~ instellct10n to prorlde the pressures $nd volume of water 

required in the high area of the trsct and the install~tion of 

a 4-i~ch distribution pipe msin to extend across the tr&ct snd 

connect with the existing 4-inch main on W61br1dge Street. It 

is further recommended that defendant obtain the services of a 

wator ~pply engineer to study the situation and prepare plane 

and specifications for the neoessary improvements. 

The following form of order ie suomitted: 

ORDER - - - --
Pormal complaint haVing been m~de as entitled above, 
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public ~eer1ngs having bee~ held, the matter b~ving been ~b­

mitted und the Commission being now fully 1nfo~=ed thereon, 

IT IS EEREEY O~E.~ for the reasons set out in the 

opinion whicb precedes this order that, within twenty (20) days 

from the date of this order, Ratterree Brothers, In~., submit 

to this Cocm~ssion for its &pprov~l ~lsns and speoifications for 

the i~provemcnt of their water sup~ly system which will remedy 

the existing condition of inadequate and insu!ticient serVice 

to consumers and th~t, following such approval by tQe Commission, 

tbe work of installation of s~ch improvements shall prooeed 

immediately and be completed and in sat1stactor.y operation on 

or before the thirty-first day of August, 1927. 

~he foregoing opinion ~nd order are hereby approved 

and ordered tilod as the Opinion ~d Order of' the Railroad Com~ 

mission of the State of California. 

For all other pu:poses, the e!fective date of this 

o~der Sh&ll oe twenty (20) days from end after the d~te hereof. 

of 

D~ted at S~n Francisco, 

~'4 · 1927. 

Cc.litorn1a., this 1:5 t<,- de.,-
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