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Decision No. LD (D7 .

SEFORE THE RATLROAD COIGIISSION OF THE STATE OF CALIFORNIA.

In the matter of the appliecation of
HOME TELEPHONE AND TELXGRAPH COMRANY

OF 2ASADENA, NORTHEZRN CALIFORNIA
TEZIEPEONE COMPANY, ONTARIO AND UZLAND
TEIERECHE COMPANY, SOUTHERN CALIFORNIA
TILEPHINE COMPANY, ond THE 2ACTFIC TELE-
PECNE AND TELEGRARE COMPANY for ax ordelr
modifylng General Oxders Noc. 71, 74 and
T4=Aa

Application No. 13,702+

[ A el Sl g

James Ge Marsholl, forxr Applicants.
Ernest Irwin, for Colifornis Independent
Telephone Association, an interested

partye

BY THE COMXSSION:

*

2IXION

The applicants hereinabove mamed college that by reason
of the terms and corditlons of Goneral Ordexr No. 7L of this Com~
mission a burden and expense are imposed upon the telephone dhus~
iness, which they urge be reduced. They Lurther cllege that a3
%o General Order No. 74 of this Commission (as extended by General
Orders 74-A and 74-3) "a diversity of conditions exists which can
only be clarified under tae suthority cumd further order of tais
Commission.™ Applicants pray for = modification of the above
montioned Genmeral Oxders.

4 heering was hod before Commissioner Brundige, at
which time cpplicants appecred ent presented testimony im support

of their contention and ot which the Californlia Independent Tele-




Phone Association was also represented.
Upor a careful consideration of the said anplication

ool the testimony adduced thersunder, we are of the opinion that
General Oxder No. 7L of thiz Commission should be canceled,

snd that In itz place & new goneral order, to be erntitled Gemeral
Order No. 71-i, reading as follows, should be promulgated:

CINERAL ORDER
XQ. Tli-A

IN THES MATTER COF THE FPILING CF TELEPHCNE
DIRECRORIES BY TELEPHONE UTILITIES.

IT IS EEREBY CRDERZD that each and every per-
Son or corperation conducting a pudlic utility
telephone business Iin this State issuing telephone
directories subsegquent to Septembexr 1, 1927, shall
£ile wivta the Railrocd Commission of the State of -
California two (&) copics of each zueh directoxies
s¢ Lasued at the time of the distribution thereof
to the generck pudlic.

IT IS HEREBY FURTHER ORDERED that General Order
No. 71 of this Commission be and.the same is here-
Dy coreeled axd czbrogaved. 4

RATZROAD COMMISSION CF THT STATE OF CALIFORNIA,
Sy EENRY G. MATHEWSON, Secretary.

It is our further opinfon that nothing has been pre-
sented in this matter which would werrant his Commicaion in
amending the provisions of our Gemerzl Order No. 74 =5 extended. '
by oux General QOrders Xos. 74-4 and 74~3.

The four applicants in this proceeding have requested
herein an order which will suthoriz Then to discontinue the

practice of insexting listings in bold face type in the alpha-




betical sections of their airectories and of entering into conw
tracts for imserting such listings. Thils service is a rorm of
advertising service and covered by Gemeral Order 74, as modified
by General Orders 74-A and 743, Inasmach ag the directories
pudblished by each of the sald applicants sarry a. classified
business directory section in which business subscribers are
listed, it appears that no need exists for the continuance of
the practice of imsexrting bold face listings of business sub-
scribers in the alphabetical section or for so emphasizing
such subseribers and that the authority requested should dbe
granted. By granting sueh authority and by the elimination

of such listings in the alphabeticsl sections, the directories

will be rendered more readily usable to subseribers and the
public generally and confusion in such wse will be minimized.
An order will be entered giving effect to vhe above

'I.

conclusion. SR SRR

dpplication having been made by the above entitled
publie uxiiity telephone corporations asking for an oxder
modifyicg General Oxrders Xos. 71, 74 and 74~k of this Com=
mission, hearing having been had, testimony haring beeﬁlaa-

duced, the natter having been submitted, and the Connisgssion

being now fully advised in the premises,
IT IS EEREBY ORDERED that General Order No. 71 of
this Commissfion be and the same is hereby canceled and abe

rogated, and that in its place and stead a new general order,

to bde rmmdered Gonaz;a.l. Order No. 7L-4A, reading in words and

figures as expressed hereinabove, be and the same is hereby




directed to be pudblished by the Secretary of this Commission;
and '

IT IS HEREBY FURTHER ORDERID thot the four applicants
in this pr6§eédthg be and they are hereby awthorized to &fs-
continrue the practice of Inserting bold face type listinga‘in
the alphabetical sections of thelr telephone Girectories and
of entoriag into comtracts for such sexrvice.

IT IS HEEREDY FURTEER ORDERED that all other matters
contoined in said spplication be and the same are heredy denied.

The effective date of this order shall be itweanty (20)
doys from the date hereof. -

Dated at San Froneisco, Califormia, this [, /A}

a2y of _%M‘Z&, 1927.
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Comnisaioners.




