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The complaint herein alleges in effect that the waler
distributed throuskh the puvlic wtility water system operated by
the defendans under the Lictitious name of Willow Glen Tater Works
and cerving consumers in the vieinity of San Jose, Califormia, i
often dirty; that the pressure ic insuffielent; thas the accoﬁnt-
ing methods used by the delendant arc unsatisfactoxy'i%ﬁ that his

reatment of consumers has been cdusive and insulting. These
allegations are 2ll denied in the answer filed by the defendant.

Public nearings were held by Ixaminer Taughan at
San Jose, and +he matter was duly submitted and is now ready for

decision. .




The testimony of the majority of complainanis' witnesses
wag to the effect thot the walter supply was Ireqguently discolored
nd convained conciderable sediment; that the water pressure was

often 100 low for domestic use; and that on several occasions

the water service was discontinued for seversal hours at u time
without previous notice of such disconbimuance having first been
glven to the conswmers. These witnesses also testificd that water
0llls were not rendered regularly; that “he bills did not.always
revious month's meter readings and ithat in ease 1% wes

necegsary to complaln of an incorrect bYIll or against the service,

these complaints were met with insuwlt anc abuse. Consumers me

siding on Jonathaz avenue testified that +the service was very
Poor end that the street was served by o two-inch main.

Delendant introduced testimony contredicting that
adduced through compleinants' witnesses. Cownty officilals and
highwdy officlals testified to the effect that the pipe obsgerved
by them in %he course of thelr dutics was in good condition, dut
that rumerous leaks occurred on ithe system amd that the defendant
wes slow In repairing them.

Trom the evidence, i% is c;ear wnat discolored watex
ls av times delivered through this system; that the water pressure
i3 frequently too low to provide zn adequate service; that the
two-inch pipe serving consumers on Jonmathan Lvenue is too swall
%o adequately serve said consumers; that the defonfant does not
present kis monthly water bills with regularity and that he 4is
not always courteous in his €ealings with hls consumers.

It iz likewize clear £rom *he record that “he well
provides an amnle water supply and %he pumyp, auvtomatic control
inztallation, ypressure system and storage tank are in good con-

dition and sre propveriy mainteined, and “hat, in general, the




mains arc of sulficient size to render reasomadle service. ZIZowever,

in order to vrovide vetter service in certain areas and 1o inform

congumers of “heir rights and privileges, i1t is recommended that
+he fefendant zhould inmerease the water pressure on the system 10
o minimum of £ifty (50) pounds; that he should replaece S50 Teet
0f 2-inch pipe on Jozmathar Avenue with 3~inck pipe; i all water
wills rendered For metered cervice should skpow the neler rea&ings
for both pect and eurrent months, and that the following should be
orinted on the reverse side of the bills for both flat and metered
sexvice:
RECULATICON
No. 1C -~ DISPUTED 3ILIS.

In case a dispute should arise over the correct-
ness 0% any »Lll rendered for waver gervice, the
Company will notify the consumer in writing to
depozit for adfustment with the Rallroad Comnmis-
sion, &t Sen Francisco, the Jull amount oI the
presented bill. Such deposcit made with the Rail-
»oad Commiscion will preclude the Compaxy Lrom
shutting off service for the non-payment of the
disputed account pending the setilement thereof
by *ane Commission. Failure on the part of the
consuxer o meke such Aeposit with the Railroad
Commission within 15 doys after receipt of written
notice thereof will warrant the Companry in discon-
tinuing *he service without furtrer notice until
the bill has teen paid.
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Complaint, as above unsmed and numbered, having been filed

-

with this Commission, public hearings having been held thereon, the

matter naving been duly subdmitted and belng now ready for declsiozm,

“ound as o fact thot the gervice rendered
Yy 0.2, pla wlder the fictitious name and style of

d i

willow Glen Water Vorks, ls inadequate in certeln areas ag o

pressure; that water bills do not always show the preceding month's

meter realings or provide inforxmation regarding adjustments of




y the Railrowd Commission.

élspuves
2asing its order on the foregoing fin@ings of fact and
on the further statements of fact contained in the opinion which
precedes vhis ordenm,
IT IS EZRIEIBY ORDZIRED that the Gefendent, 0.P. Mills,
operaving a pudblic wtility water éystem wder tne fictitious
name and style of Willow Glen Weter Works, be and ke is heredy
directed arnd ordered %o increase, witain thirty (30) days from
the date of this order, the water pressure on sald éystem t0, and
therealter maintair at, o minimwen pressure of LILty (50) pouwnds
&1 T8 Bréssure dorks.
IT IS MEREZY IFURVHER CROERED tThat the defendent be ang
he is hereby directed and ordered to replace with three-inch I.D.
nipe, o» larger, 850 feet of iwo-inch pipe over and along Jonathan

avenmus axnd serving comsumers on such street, said replacement %o

be compleved and in proper operation within sixty (60) daye from

the date of this order.

I IS EEREZY FURTHZR QRDERED that the defendant be and
he 1z herebdy directed and ordered to set out the meter readings of
both the current month and the month immedistely prepcding onfall
water b1lllc rendered for metered service, said meter readlings to
appear on ali bllls for metered service sent out suvsequent 1o
tae date of this order.

I7 IS HEREBY IURTHUER CXRDERED *hat the defendent ﬁe and
ne ls hereby directed and orderecd o revise the presemt Rule No. 10

of his Rules and Regulations to read as follows:




RULE AND REGUIATION
No. 10 -~ DISPUTEID BILIS.

In case o dispute showld arise over the correct-
ness of any bill rendered for water sexrvice, The
Company will xnotifyr the consumer in writing to
Zeposit for adjustment with the Rallroad Commis-
sion, &% San Francisco, the fMll amount of the
presented bill. Such deposit made with the Ralli-
roal Commission will preclude the Company Irom
shubtting off service for the non-payment of the
Gisputed account pending the setilement thereof
by the Commissiom. Feilure on the part of the
consumer +0 make such deposit with the Rallroad
Commission within 15 days after receipt of written
notice thereof will warrant the Company in discon-
tinuing the service without further notice until
the 111l has deen paid.

Said Rule No. 10, as revised, is to be printed on all bills sent

+0 corsumers for flat end metered water sexvice after the date of

vals oxler.

IT IS EFRREZY FURTHCIR ORDERED that the defendant notifly
this Coumission in writing that the provisions of this order have
Yeen properly complied with within ten (10) deys of compliance
therewliil.

For all other »urposes the effective date 0N thls order
shall de itwenty (20) days from and after the date hereof.

eted at Sen Francisco, Califoxnie, %his 42;255 day of

(Qé].//éc A/, 1927.




