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BEFURT 1T RAILIOALD CUILIISSIVN OF Ti STAIR OF CALIFCANIA.

In the liatter of the Investigation on
the Commission’s own motion into the
reasonadleness of the rates, charges,
practices, contracis, rules, rerulations,
schedulces and concditvions of service, or
any of them, of J.J. Zorrigan, operating
g public utility water syston in
watsonville Junetion, Cfallforzia.

Cage Yo. 2379.

LR T N PN Y S s Wl

aeDe 3arber, for Defendant.

Zarry See, Lodge 876 Brotherhood of
Railroad Trainnen, Lor Comsumers.
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OPINIOX

Teis 1s a proceeding instituted on the Commission's own
motior for the purpose of inguiring into the reasonadleness of th¢
rates, charges, pracvices, comiracts, rules, regulations, schedules
and conditvions of cervice, or sny of them, of J.J. Horrigan, who
owns and operates o »Mublic utility water syster and furnishcs
water for domestic uwse in Watconville Junetion, lionterey County.

A great meny complaints alleging inadequate and interw

rupted service have been made by the consumers ageinst the operator

(o]

T thic water gystem. 4ll informal efforts wupon the part of the
Commission to have the ovmer of the witility remedy conditions come
plained of were ignored. Tae Commission, therefore, ordered this'
investigation upon its own motion to determine the reasonz, if

any existed, for the refusal of J.J. Horrigan to improve ihe ine

“le




-.A '/ .L.o.s.. .

adeguate sexvice existing on this zystem.
public hearing was held in the above entitled proceed-

ing vefore Ixaniner Cannon at Watsonville Junetion, lionterey Count&,
after all interested partlies had been notified and given an onno*tun-~
ity to =ppear and be heard.

he evidence ghowg that in 1910 J.J. Horrigan drilled a
well upon kils residence property and developed o water suprly foxr
2is own private uce. &g & natter of accommodation, he thereefter
Turnished water Vo a few neighbors for which service he charged o
nozinal sum. From time Yo time, others requested water and he
gradually extended the Gistribution pines until he now serves the
entire community. The water is elevated from 2 well by an anto-
matically-controlled, electrically-driven centrifugal pumn into 2
10,000-gallon redwoold tark loceted on u 16-Toot tower. Distribue
ltion is by gravity to adbout thiriy-seven consumers throuch approx-
imately 1,95C feet of pipe, ranging from three inches to one inekh in
dlameter. |

The ratec now in effeet are as follows:

b o bl hn
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Jwellings, ver monthececwmewocammacs $he?O
Zoted, per monuh~-------_~----___-wa Q0
Jhe testimony of the conswners showed that for several
years last past they have beexn, and are now, compelled throughout
the entire summer {0 store water in their batziubs for +he flushirg
o vollets and for cooking; that hot water facilities cannot be

used because of lack of pressure; that i4 iz raxrely possible %o

have ruming water in the second stoxry of o bullding; that the

greater yart of the 4time no running waier can be obtalned on the




grownd floores of thelr ﬂomes; that Lrequently water must be cerried
Tfrom faucets in yards for the fluching of toileds end Qor|iomestic
AULPOSES; tﬁgt consumers have repcetedly complained to Horrigen
regarding the poor service conditions dubt have obtained no relief
anc thatv the storage tamk i3 not kent filled end ecamnnot be co

«ept vecause of the shrumken and dilapidated conlition of the
staves in the upper nulfl of the tenk.

Mr. Zorrigean testified thet practically all *he comsumers
have lawns and vegeitable sardens; 4 +hese are irrigated Yy sllow-
ing water to run 2t all nowrs of the dey and night througzh ovexn
noges without nozzles; that the waste of wated by the consumer
the zole cause of poor service and *hat 21l the dAlztridution pipe
Llines are in good condition.

From the evidence, i% is eleer tha%t tais wtility has
veon mismanaged and that the owner has made no reasonedle efforts
%o provide proper and continuous service, or to take Tae necessary
sveps L0 remedy conditions when conswumers have made reasonadle
complaints. ZIZvery utiliiy, as long as it is operating as sued, Ls
required by tuls Commission %o zive a reosonadle and propef service

consumers Lor tihe charges collected, wnd wuaen service iz ro%
uty of the utility, without delay, to teke
reasonable steps Yo provide adequate service L0 consumers when com-
Plaint is made. [he past overaiions of 4nis utility have been

characterized by o todal disregard of the rights of its consumers

and the »udlic, wholly unjuotified by ary of the evidence presented

in this proceeding. Tke Commission will insist thet the ovmer of
als wtility cive nrover comsiderasion o g consumers In any and
cffecting nis public wbility cervice and, where come
Justified, will insist that immediote zeagures be taken

atisfactory conditions. I% showld he catirely un-
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neeessary Zor thiz Commission to £o to the extreme of »egorting o
& Tormal proceeding to compel compliance with its informal suegestions
and recommendations involving zuch ninor matters.
«Z. Haorroun, one o tie Commission's hydraulle cngineers,
& report showins thav Lfor the year 1925 the revenues and
expenses of this ubility were $480. and J800., »espective-
BN accordiné Y0 the annual reports filed by vede IOorrigan with
ommigslion, leaving & net operating wevenue of $18C. Ffor the
Year. However, the evidence discloses %nat said Eorfigan is the
owaer ol nine »ecidences in Wobdsonville Junction waich dre =ented
To consumers of waver, for which service of waler no amcunis nave
veen imeluded in the ammual reports to the Commission. CThese
cdditional revenues would inercase the total annual Lross revenue
The report of the Commission's ocngineer further shows

stimated original cost of the used and useful proverties

iwgust L, 1927, is $l,860., the replocement

gsirking fund method, ond that the
ed o Ve the falr and reasonable amownt for
2aintenance axnd operation cxpenses for the immediate fuiture.

Zaged upon the Toregoing figsures, the operations fox
nave resulted in a redurn somewhat in excess o elght per cent
vhe ilnvestuent. Thiz utility iz thewelore in an cxeceedinzly

prosperous financlal condition and from this svanf@noint has ro |
legitinmate cxeuce Ffor the deplorable serviee which.it hac been
renlering

o

the evidence shows that the raters in effect
mple revenucs to enadble the owner Horrxisan %o Save

good ond propexr service; that such service has not been glven and

that during the swunmer months the condition genexrally obvtains that
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not surlficient wuter delivered to the mal Jority of tne con-
roperly »rovide For the neces
& very serious menace o the xealth and welfarc oF the
entire community. The cvidence furither that the tamk is badly
n necd oX repalr and cannot be used 4o full capacity by reason of
its dilapidated condition, and that it is not of sufficient eleva-
tion to Insure nroper pressure.

This Commission will require J.J. zorrigan to revair ox
replace the precent tank so thet 1t moy be used %o Tull capacity at
2ll times and to inerease the helght of sald ank 5o thot tre
vottom trhereof snall be at least nirty Lfeet above the surface of
vhe ground at itc present location. "he automatic'control systen
for the overation of <he pump and delivery of water into the tank
szall be placed and maintained in Proper operating condition to the

-

vemic Is kept Zilled to full working capacity to the
J the well supply &nd dumping eouipment as li ited by the
upon the stored waters by consumers
The evidence indicates that some econsumers have wasted
the detriment of other wsers. Waile

frequently, i%v i3 without z doudt the

feilure on the part o Zor rigan t0 supoly proper and

adequete water, meking 1% sometimes necessary 0 £o use water in
v all.e Jhile the Commisczion exvirely dis~

irrigeting of lawns and gardens “hrouga he wn-

reguricted use of water by opex hoses in cesget where water 1g not

abundant, it iz clear in this particular instance that +the ¢ onsum

are not wholly to tlame. In order to correct wnls evil o

seme time ©o conserve the wator supply, 1t is suggested that

entire system de mcue*ed at ag early a date as poseslible. In 211

s

cveats, the owner of this uvility should.z% onee inssall a neter upon
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service of any consumer wad chows evidence oF cérelcss ess or

efulness in thae use of water in order %o protect the other cone
gumers in thelir right o recelve alequate water. A there iLs no
schedulce of rates Jor measured service_on vhis system at »resexnt,
the ordexr herein will provide for sueh a rate. The owner of tuls
WEility will also be reculred %o £ile revised rules and regulotions

ig Commission which, among other %things, shall forbid ihe

of water on flat rate scrvices from open hoses upon venalty of
digcontinuance of water service for failure %o observe.

The owner ol this utility may rest assured thet +this Come
szion will no longer tolerate the poor service rencered by nim;
nor will 1t Iurther nermi?t the past inconsiderate treatment oF his

consumers and tihe continued ignoring of +the imsiructicns of this
Commission. It should be Qlstinctly understood’ thas, in the event
Zorrigan faile 0 comply proverly with the terme of +wisg
order end improve, in a manner satisfectory to tals Commission, the
conditions of service complained of, this Commission will keve no
otner course than %0 compel such compliance in the menner prescrided

oy law.

the State of California having

1ts own motion into the ressomadleness

of the rates, charges, practloes, contracts, rules, regulations,

schedules and conditions of service, or any of them, of J.J. Zorrigan,

operating = public wtility water sysitem in Tatsonville Junetion,

onterey County, a pudlic heerins having been held thercon and the
natler having deen submitted,
I% Is hexreby found as a faet *ha® wvudlic convenience ard

necesslty require and will require the estadlishment 0 a schedule

D




of meter rates, in addition to the existing flat rates, to be charged
Yy 2aid J.J. Dorrigan for any and all measurga service Lo ‘e rendered
hereafver by alm, and it L5 heredy further found as a fact that the
schedule of meter rates ectablished hexreln is Jusf 1le for
cuer service, and tasing its order on the foregoing Tindings of fact

end on the DTurther siatvemenvs of fact contaired in the opinion which

HERIBY CRDERZED LS FOLLOV
That J.J. Zorrigan be and he is heweby suthorized and
Cirected to file with thls Commission within tairty (20) days frod
|
vac dave of this order the following schedule of meier fates to be
charged for o1l measured service rendered subsequent Yo the &ate &f

n Al e hR1s at
MEDER 2408

sinimum Monthly Chaxges:

$/8-ineh X 3/4-iNCh mEtCT-mmmmcemccmmmecccmeccaeeeeeeedl .75
7/4minth MELeTmmmmemmcmmmae——c;cmec e e e e e cmmm e mm——— 2200
1-iNCR MELErmmmmmeeccccemascccccesecccceammemee—————— .50

13=inCh Metelemmmucccmccmccmmectcc e ;c—c—a——e——————— 3.50

Zach of the foregoing "minlmum monthly chargest
will entitlc the consumer to the gquantity of
water walch that minimum monthly charge will
purchace at the Jollowing monthly quantity rates.

monthly Quantity Charceg:

"

vo 500 cuble feet, per 100 cubic feetemmmmmmcouwcmnaad
Xext S0C cudic feed, 2er 100 cwdic feobtemmmcmmmacaanaa
Next S50C cubic feet, ver 1C0 cubic fegtmammmmmmcamnmas
all over 4300 cuble fecet, per 100 cubic feCtemmmcmaccan

iwan repalr and thereafter malintoin the

vresent storage tamk 5o that 1t may be used to Lts Lull working

o
capacivy at all times or replace geld tunk with another tark, in

.

proper comcltion, of equal or greater capucity.
That J.0. Zorrigun increase the helght of ‘the present

tanz sudbsitituted therefor, o fthat the LVotbton thereor




shall be at on clevatien not less than thir ty feet Irom the surface
0L the ground at Wie present locaticn of said tank.
. Whatv The automatvic eguipment controlling the operation

of the pumping foclllities de so adjusted, oltered or improved as to

the storage tanit or tanis in wece o% Mll working capacity

all times,

d. That J.J. Dorrigan comnlete and have in PIONCT WOrKe

lng order, to the satigfoction of thies Commission, the improvements

4

Glrected %o

»

be made in the ordex hereln on or before zixty (6C) days.
T

Qate of tric : vhet said J.J. Dorr r notily thics

Commisgzion in wxriting of ¢ cate of the completlon of szaid Improve-

nents within ten (10) deyz thereof.
6. That J.J. Horrigan be and he is hexeby directed to
with “ais Commission within thirty (30) Qays from the Gate of
e order revigsed rules wnd regulations goéerning his relationms
Zic consumexrg, s rules and regulations to become effective
rg Yy this Commission.

FURDUER ORDERED that, in the even’t that %he
improvenents crdered herein 4o 1ot result in vroducing nroper eand
slequate sexvice to the consumers, thic Commission reserves the
right to direct, bty supplemental order, *he installetion of suex

nal improvements us the Commissicn may in its Juldsment cone
zecegsary and vroper.
Tor wll otker nurposes the effective date of this
chall be tweaty (20) dayc from and after %the dote
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