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OPINION -------

'. ,iI" 

In this Jtrocec~,. Pomona. Vo.lle~ Tele:phon6 and. Tele

graph Union, sometimes hereinafter term~d.·the Pomona U~on. re-
, 

q,ue.sted. an order author1zirlg a. revision o:t 1ts. rates. :tor tel.e-



~hO~& serviae. authorizing the div1s1on o~ its territory into 

several excha..tl.e;e areas a.nd. tb.e esta.bl.ishmont or 1nter-exGhaJ:lge 

toll service an~ rates. 

The PomQna Union made a.:ld submitted. to the Commission 

an a.ppraisal ot: its property -u;pon wb.1cb. it de:d.rea to earn a. 

return by- ino.reased rates. for exeh..aJ:lge service and.. by toll rates 

wh.1ch it desires to m:ka etteetive in :p0I'tiollS o~ its exeha.age 

terr1to.~. namely. betwe~ its Cn1no oxenange and its other ex

ch.a.nges and between. its San. D1ms.g exchange and. 1 ts other exeh.e.rJges. 

Publle,h.ear1l:lg:s. 1n the matter were ,held in Pomona on 
, , 

November 9th and lOtb.., 1926.,,. and ,on March 15th.; l&tb. and. 17tl:l, 

1927, atter its consolidation with Al>pliaation No. 13308. 

Ristoq ot' Pomona Valley Telephone and. Te,legraph U.tu.on. 

Tne first telephone serv~ee in the Pomona Valley wa.s. 

e~b11she4. in the year lSSG by means ot So toll sta.tion ot the 

Swlse't 'relephone and. Telegre.~b. Compa.ny. wh.1ah e~ extended. 

its: operat1ons. and later beeame a. part of Th.e ncttie Te'le:phon8 

and. T'elegrapb. COOlpSllY"S System.. The Pomona. Union bee;e.n serv1a:e 

in ~h1S: territory 1n Se:p~ember, 1903. and. grad.ual.ly extended. 

i'ts service t1rat into San D;f.ma.s: s.:J.d. then 1rl.to ClUno 1n ~910. 

wh.en the Aome ~ele:phone and. Telegraph. Com:panyTs. telephone :plant 

3..t 'Chino was leased.. Ce.::l.'~ral otti~es: were established. in POJ:l.on&,. 

Claremont, Chi.x:to. Sa.:t Dimas, and. La. Verne. In. its. DeCision No. lol 

111 APplication No. lll. d.ec1d.ed J"CJ.:y' 23, 191.2. the Rauroe,d.' COIl1~ .... 
,,' 

mission &uthor1z.ed.' the Pa.c1~1c Com:panyts withdrawal o:C local ex-

chaJ:lee service 'from t,he territory. . L<>~ CUstance se:r-viee to tlle 
, . 

.?omOll3. mu.Ol1~S customers was tb.ence:f'ort.b. ava.1lable over the lines 

o:t The'~Pa.ctt1e Telephone e.z:.d. Telegrapll Company, or tne UrL1ted 

States Long :Distance Tele~one and. Telegl"a:pll Com:pany, a.t the option' . ' 

o~ the. eu~t'~mer. Th.e Union bas exper1enoe~ a, cons:istent growtll 

and now has more 'th.aJ:l. 7600 stations in servioe. 
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General. 

!h.1~ :proceed..1ng has been the occasion or Wid.esp"reaO'. 

interest. 1n the Pomone. Valley and. a. large number o:C appeara.u~es 

were entered.. ~he proposed. estab11shment ot toll scrTice an~ 

rates. witl11n the terr1t ory of' the Pomona Union oecas1oneci eoll.-

sid.era.ble op:pos:1tion at the hearings in the matter. Some 0'£ 

the ;people o:C Ch1llo were particularly concerned. s1n~e it. wa.s 

:9ropose~ in tl:l.is al'plication to establish toll service he-tween 

that city and. other poL~ts 1n a~plicant~s exchange terr1tor.y 

&.nd~ 1n APplica.tion No. 13308~ re.~uest was mad.e tor 3.uthority to 

discontinue the $o-call~ ~ee service oetween Chino an~ Ontar10. 

In this proc.eed.1.::l.g applicant filed. f'it'teen exb:1b it.s. and. the 

Cal1fornia. Farm Bureau :presented. three exhibits in connect1on 

with oral testimony. The investigat10ns o"r the COmmission's 

eng1neers. and. &ccount.ants were extens 1ve .in. character. 

. . 
Vs.I:u:;.tion end R2.te Base:.. 

The Pomona Union, a.t the time o:t its \13.:p:p11~t1on. 

sub:l1 tted. to the Comm1ss·1on an 1:lventory and. appraisal of its 

pro:9erty based. on the so-called. "historical re:prod.uct1on cost" 

as o'!Ja;:r.J.S.rY' 1, ~92.4, amount1ng to $S7l,977.8l,...uthOugA a;p

pli~t does not actual~ own the Chino p~~, it n&S 1nclud~ 
that property- i::t its 1::1ventory an~ its ap:pra.1ss1 includas th.e. 

fixed: cap1tal assets at that ~lan't., The 1nve~tol'Y was ·~b.eaka4 

~ang1ble fixed e~,ital necounts wero 1nel~e~ with 

organize.t1on and. tranchis:e inta:ag1ble accounts· in the a~pra1saJ. 
, .. 

subm1 t'tecl.. The ;pricos used.. wore thosekrtown to have lJreva.1led-

at thet1me when the construc.tion was in :progress. La.nd was 

a.:ppraisod. at l'resent day :pr1ees 'by real estate opera.tors 1.t1 the 

severs.l. cities in which the p.o.rcels were looO.ted.. 
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~ll1s appra.isal "NaS c.hecked.. by- Comm1ss ion exJgi.neers, 

who. su.bmi t.ted s. modified. o.:ppraisa.l ot the :prol'erty on. the b.1s-. . . , 

tor1cal reproauetion cost basis, undepreciated. at a lat~ 

hea:1Dg ~'Wlt1l:lg to $524,.~lC.;, less materiel and. sUl>plies. 

The Pomona Union also sub%:l!.tted. 0. rfJJeterm1:aa.t1on. of 

Present Value, IT in wbiab. tho !fRepro~uct1'Oll Costlt cla.tm.ed. was 

$S12~2S3"6.5 a.z o'! September l~ 192&. ~b.e ~e.sent Fa.ir Value" 

claimed. by a:ppl1eant CS o! tb.:lt date was $.729 ~Z3l.;. 78 and. in-. , 

el'UAed. $10,1&6..15 :tor ITGo1rJg' Vslue, T1' which was l''Url''orted. to, be 

mad.e Ul" or orgao.1zat 1o~ cost o-r see,uring: new subscribers, ,and.· 

int.erest ~ur~.~el1min~y eonstruetio~ This a~pra1sal is 

based largely ~O!l. hypothetio.al asstl.ml't1o:o.swhio.h· ~b.,e record. 

:tills to adequately just1!y. 

'O's~ -:he s.mO'Wlt $524.310 •• which. they had. estimated. 

!or the pro,erty o:t ap;pllcru::tt, the Commission's e.ogineers. further 

estimated. an average rate base tor the ~er1~ ~anuar.r 1. 1927~ 

to December ~l, 192.7. tor e. full nat rate sehed.ul&, as follows.: 

E$t1mated historical re~r~ueticn 
~ost as ot J31J.'UAJ:Y' 1. 1924. 

Ad.d.1t1ons ana. Be.ttermen't.s,. 
January 1. 1924 to Dec. 31,.1926, 

Eet~te~ Additions an~ Betterments 
Ja.n:uArY l, 1921. to June: ~0,.1927, 

Mate:1als and. Su;p:plies a:o.~ Working 
C8.sh. Capital.. 

Total 

10,000.00 . 

2Sa60~ 

~,350.00 

..... ,. 

La.ter evidence given 1n th1s :matter- 1nd.ioa.ted. that 

eon~em~latea additions and betterments to applicant's »~t wOUld 

'reQ.'O.i%'e a greate~ e~entiture tb.an tb.e.t set torth above. ~ 

this: is give:l pro~er Vleight in the cons1d.eration. o~ So reasoll8.blA 

rate base. J.f'ter reviewing the valuations submitted ~ all re

lated. evide.nee bet'ore us in this' proeeed1ng, I am. of: the op1n1on 

that $695,000. should be toun~ reason~ble 

~ 



EAoonens as • . 

Appliosr.t l'resentea. s.n estimate ot operating cXl)enses 

under its p::-o:posed. ra.tes for the per,iod September 1. 1926, to' 

~eust 3l, 1927 t amounting to ~1~1.09S.S4. Its estio.ate und.er 

pro:posec. altern:~ .. te rates (which are on ~e flat ::-ate b~sis J 

:!or the $:lJlle J,)orio<:' wo.:;; ~~37 .GSZ .24.. CotrJUis:sion':3 engineers:· 

" 

" \" I.' 

ect1mc. ted applicant r s o·pe:-:.i t1.ng, ej.,1?encec "Zor' tl:.e ~e:riod Jame.ry 1, " 
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1927, to Deoember ~l, 1927, un~er the ~ro~osed rates to be $l32,700 •• 

and under the pro~osed alternate rates $128,200. 

The t~e pe~iod 0: the applioant's estimates is different 

trom that used by the Commission's engineers, but in other respeots 

oomparisons e&n be made properly one with the other. It should 

be noted that eV1denoeintroduoed at the hearing showed that the 
, , 

Pomona Union had been in error in aocounting tor certain expend-

itures in a manner that resulted 1n inoorreotlY large maintenance 

e~enses and in book entries whieh did not show the full value of 
.' . 

plant installed. The estimates of the Commission's engineers 
, . 

a];lpea.r to more nearly refiect tha.t whioh should be expeoted in the 

~ture under pro~er allooation o! Charges of oost ot plant placed. 

It shoUld be no~ed that the applieant and the COmmiss1on's 

engineers estioated considerably higher expenses under the par-
, , 

t1al toll plan than under the flat rate plan. I believe that an 

allowanoe of $128,600 .• tor opers.t1Xlg expenses tor the, yea.r 1927 
. ' 

will permit the Pomona. un10n to properly ma.intain a.nd, ol)erate 

its system in an ettioient m~erunder a, system of tl&t rates 
, \ 

an~ that~ it partial toll ~ates were estaolished. such allowanoe ,. . 
would ha. ve to 'be increased by approxima. t"ely $4,000. 

Rate Plan. 

The Pomona Union. in it:s amend'edappl:i.oat10n, amone 

otherth1ngs~ requested a.uth.ority tor the esta.blishment o~ oert.&in 
, ' , 

, . . 
,toll 1nter-oxehange sorvices and rates". It wa.s' p.l"Oposed to d!'vide 

the :?omona. z-Xcba.nge into three separate and d1'stinct exe~s,' " 
. .. . 

ns.melY., Chino ~ohs.nge. ,eompr1siXl8 the .. C1 ty ot Chino ,and ',eerta.1n 

surrO'Ul:l.ding terri tor.y, Sa.n D1mas EXO:hSJ:l8e';, eompris1:ng:3~ Dimas" ... 
, . 

and vicinity, a.nd. Pomona. EXchange, .whiCh wo..i:!.~'" .. t.llen .. 'bft:·mad~. 'Up ot"" 
• . '1-', • ~ , ~ "" 

the rece.ining terri tOI7' and would 1ncl~de'::the "O'!~±es :ot P'Omona, 
. ." 



nat ra.tes was proposed tor eacl:. of these tl"t.ree exchanges and 

toll telephone rate~ for inter-exohange servioe between them and 

outsi de points. The determina.tion of whether or not inter

exehSJ:lOe toll rates should 'be esta.blished within t,he present 

Po~ona Exohange area is one of the phases ot this prooeeding seem

ingly most dit!1cult ot solution. Very trequently, due to in-

orease in eostp the rates tor servioe in an exchange approach too 

nearly the value or tanc1ed value ot the service to lUallyusers of . 

the service, under which c1rcumstances it may be taund more equit

able that the area be aiv1ded into two or more exchange areas and 

that exohange servioe in each exchange be under tlat rates and 

that service between such exoho.nges be on a oharge per message or 

toll basis. r:relepho:c.e companies, generally, have held this to 

be a !\mdamenta.l principle in re. te making. It should be :901nted 

out, however, that it is ~lmost ~s great an error to adopt this 

plan prema.turely a.s to tail to apply it at the oppor-tune time. 

In other words. the particular requirements of the terri tory under 
" 

cons1~erat1on, the etfect & ohange in method ot Obarg1~ for the 

servioe may have, and the ~articular local service oQnditions 

must all be studied in a prooee~ing of tnis nature. It the reason

able interests of the large majority of the users of the ae~oe 

re~U1re that toll rates be established. then the personal interests 

of the few should e;1 ve way to such requirement. ~here is communitY' 

interest betwep.n all localities of a state; in tact, it may be said 

tha.t community interest exists thrOughout the count:t7' but, ot course,. 

in a greater or lesser degree in each oa.se considered; therefore. 
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oommuni ty interest is not controlling, for there must be some lim! t 

to the extent of flat rate telephone service. Among the faotors 
• '. I 

whioh sho'Old be considerel1 before a t1naJ. l1eterminationis reached 

to cMnge tree fiat to toll rates are: (1) the extent ot the ter-
" 

r1tor,y served; (2) the extent ot the community interest betWeen 

the several sections and the amotU1t ot intra-community telephone 

traffi0 within these communities as compared with the inter-com

mUDity'tratfioj (3) oomparison ot the cost ot service to the 

maJority ot the tel~hone users under the two plans and effect ot 
:nat rate plan on charges to the snaller users of the service; 

(4) consi~erat1on ot ~resent and proposed method of operating the 

system. 

1. ::;!xtent of the terri tOry served. 

The romona Union renders telephone service in the five 

communi ties ot Pomona, Claremont, La Verne and San Dimas in Los 

Angeles County, and Chino in Sen Eernardino County. and in their 

surrounding territories, a district whioh extends probably fifteen 

(15) miles in at least one direction. Distances between pOints 

in the ,terri tor,y are, the re to re , not too grea. t tor efticient 

oomplete looal exch~e serVice, providing other factors are 

eQ,ua.lly as tavorable tor a unified flat :rate service. 

2. COmmunity i.nterest a.n~ telephone traUic. 

Considerable test1cony was given relative to eomcunity 

interest between the several cities and towns in the exchange 

territory and relative to the weight ot such community interest 

in the ~etermination of whether or not oertain toll rates .snould 

be estab11shed by the utility. 

A review of the evidence in ~is prooeeding, as given 

in verbal testimo:oy and in exhi bi tSt indioa tes tbs. t t21e%'e' 18 

oonsiderable telephone trattic among all ot the oo~t1es of 

-8-
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the Pomona. union terri tory and with those ne.a.rby. It was 1n-
'. 

d1eated in the studies presented that a. large per cent ot the 
\ . . . 

originating calls in eaoh eommuni:ty studied were l.ntra-e~mnj..""'Cy 

oalls. Q.u1te a. la.rge percentage of the outgoi~ inter-cc..~l1j:;ty 

calls trom Claremont, La. Verne and San Dimas were to Pomona. 

Ch1l10 is shown to have a. grea. tel' %lumber ot ca.lls to pomona, its 

nearest neighbor in ~e,Pomona a.rea., than to the entire Ontario

~land Exohange 'by the toll route plus the number ot a.ttempts 

over the so-called tree service route. It is also noticea.ble 

that the per cent ot tra:f'tio :r'rom Sa.n :Dimas to La. Verne and ~oc 

La. Verne to San Dilr.8.s was quite high. A, review ot the trat:tio 

studies presented indioates that the outgoing calls nom one ot 
these comm~tie$ to another decreases somewhat a.s the distano. 

theretrom increases. 

(3) Comparison of cost of servioe under 
the tWo plans. 

The evidenoe in this case indicates that the amount ot 
the toll revenue aocoUnt would be increased some $1,000. or 

$8.000. it inter-exchBllge toll rates were introduced into the 

Pomona Union's terri tory for service between parts thereot, 80S· 

requested.. an~ the telephone operating eXl)onses would.. be in-

creased between $4,000 .. and.. $5~OOO •• with a net gain in revenue 

o~ possibly $3.000. over the cono.it1,on whioh would. obtain under 

a system of all !lat rates. The estimated ra.te base submitted. 

by applicant tor the period September 1. 1926, to August 3l. 1921. 

is greater by approximately $2,800. for the partial toll plan 

than ror the rlat rate plan. In the rate bases estimated by 

the Commission's engineers !or the ~eriod J'ar.:uary 1,. 1927, to 

December 31, 1921. that tor the partial toll plan was the greater 

-9-



by some $5.300.00. The sohedules ot rates attaohed hereto and 

marked Exh.:Lbi t "'A" are not so high as ~o seriously reta.rd telephone 

develo~ment ~~ tnis utility's territor,y. ... . 

(4) ~~ent and pro~osed method of operation. 

Th\~ Pomona. un1on's Claremont. Chino, I,Q. Verne and 

San Dimas service is nauto-manual"', with no one in attendance at 

any ot the oentral ott1ces in these distriots. Every oall trom 

anr station in these exohanges is automatically sent over a 

"control trv::.k'" to the Pomona of'tice, where 1 tis cha.llenged bT 

an operator·whO, by means ot ~keyboa.rd and machine equipment, 

causes the ~es1red oonnection to be set up, after which she has 

no further oontrol 1n the operation, the call1ng party's dis

oonneot bei~ accompliShed automaticallY. A noontrol trunk~ is 

usedln the operat1on of such a call unt1l the operator has 

pertc:rmed her work 1n the o~:ra.tion, atter which the tl"'l.ll:lk is 

reieased. \Vhen the CQ.ll is for a: number in another ott1oe, in 

addition to the moment&ry use ot a "'control trunk"', an 1nter

off1oe "talk trw::JJc:rt is employed until the relea.se ot the oon

nection. It the calls from Chino and San Dimas were to be 

charged tor on a message toll basis they would, as now. go to 

the Pomona ottiee, where, instead ot being t~ed direotlY 

thro'Ogh by means of machine swi tohing eq,uipment, they would be 

conneoted tllrough a t,oll zw1 toh'board and there be timed. 'I!b.e 

character and arrangement of outside fac111t1esand central 

o!ticeeq\upment in this :::;,rstem is such that the introduotion 

of toll board transmission losses might :result in unsatis

ta.otOl."y' se:'V1ee conditions. A saving in trunks neoessary' to 

oarry '~hE'. tratt1e might be mad.e only if' the use ot the service 

were less6~ed or it the ~~erage holding time were found to be 

shortened. It seems a~~arent that the eost of operation ~d 
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oarr.1~oharges in connection with eaoh such toll message 

would be materia.lll increased over that which wou.ld obtain tor 

a fia.t rat. unt1med. call. It would :seem ditt1cul t to ~U8t1t7 

the adoption ot toll rates tor service under these o~d1t1on. 

exoept other oond.i tiona outweigh a.nd require suoh toll rat ••• 

It is possible that local methods ot operating 1n this ut1lity'. 

exohange zones may sometime be so ohanged. that territOrial ar

rangements and telephone aJ?d industrial developmentma.y be so 

d1tter&nt trom the oond1tion now existing that 8. mod1t'1cat1on to 

a :partial or com:plete toll bas1s ot operation will be advisable. 

For some time to come telephone serv1ce 1%1 the territor,y,o! the 

lomOD! TInlon ~~OU~~ QO rendered under flat rate sohed~les. 

~ho ~oe131on reachod in this mattor 1. based u~on ~e 

conditions now existing and it should. not be ;presumed that we 
are t1nd1ng that this type o:t rate structure will be su.1tabl.o 

1r tho :urthor development or the art or later per.tormanoe oon

v1nces ua that a. different bas1s ot rate making oan be deT1sed. 

Serv1ce. 

The:roarO' some- plla.ses ot applicant t 8 serv10e which &l:'e 

deserving ot eOJlDlendation and others wh1ch oan nll be improve4.. 

'rhO' sorr1ee o;p ~rat ions o'-r the Pomona 'O:I:l.1an seem to be 

meeting the requ.irements ot its oustomers s1nce no oomplo.1nts ot 
1:c.tel"rUl't1ons ot its serv1ce were reoeived. at ar..y hearing in the 

matter and available trouble reoor<1s show tbe troublo per.t01'lDaJlo, 

to be qUoite sat1sta.etorl~ No complaint ot delay ~ theoomple. 

t10n ot orders :e'or aerv10e wns hea.rd. U&1ntO'nanoe praotioes o"r 

the Pomona Unio:c. can be improved. b:1 the estab11shment o"r schedule. 

or rou.tine inspections and testing ot eqUipment and a. rigid ad

herence to such roo.t1.rJ.e procedures. The utility's over-all .or

v1ce pertormanoe 8.l'l'ears to be quite oreditable. 
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:a..tes. 

In the applioant's alter.native flat r.ate sohedule 

£J.re set up ra.tes which w'ere d1t't'eren~ tor the same, e;re.d. o~,. s,ar

vice in dit'terent districts. It would appear that the rat •• 

tor like grades 'ot service in these different distriots,shoul~ 

be the same Ullcl.er the ssme cond:!. tions and tho3e herein tound 

reasonable are determined upon such a basis. ~e Pomona union 

proposed base rates tor business service on one, two and tour 

party·l1ne3 and residenoe service on on., two, tOUl", fiov:e, six 

and eight- party lines. It is also noticeable the. t a. great ma

jority ot th. r&sidence sex~ices in the City ot Pomona are on 

the ten ;pa.rty schedule. All eight and ten :pa.rty serviee is fur

nished on a sem1~seleet1ve basis while other servioea Within the 

several :primary rate area.s are of the h1gher gra.do :tull aeleet1ve 

ty:pe. The schedules o~ rates herein toun.d reasonable will in~ 

elude an eight party residence rate tor tne reason that many ot 

the applioant's cu~tomer3 e~i~ently desire a multi-party service. 

The present ten p&rty. bl!siness service ill Pomona, La Vern.e and 

San Dimas and eight party business'· service in Claremont should 

be d1acontinued and the rate schedules herei~ found reaaonable, 

wUl ,not provide a. rate ror such s~J~1oes. 

Revenue. 

The CoI:mission r s e::.g1ne(!rmg department ~s estimted 

that, under present ra.tes, the Pomona Union would reoEl,1ve a 

total gross revenue ot $160,700. 'tor the period trom January l. 

1927, to Deoember 31~ 1927. Deducting operating e~ense8, taxe., 

~oolleotibles and other minor items estimated tor the 1ear 1921~ 

totalltng ~145,700.00, ~ ~et amount ~or interest and return of 

$35,000.00 remains. This is e qllivalent to allproxinatel;,r ~ 

return on the rate base to'QJld reasonable in tbis proceecU:c&. 
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It is a.p~s.rent that Pomona. 'C'n1on is entitled to an increase 

in 1 ts :ratos and oharges tor servioe which will add e.n amount" 

to its rev~ue sutt101ent to provide'a greater return. ~omona. 

union's inoome statement e3t1~ted tor the period Januar7 1, 
-

1927. to December 31, 1927. under the schedule ot :nat rates' 

set torth 1n Exhibit "A," attaohed here'co, is shoWn in the 

table toll Owing. 

stateme~t of Estimated Income 
under Rates Set Forth in Exlllb1t 1t.4.". 

POllOU VJJ,;!;EY TELEPHONE AND TELEGRAPH UNION 

J8Jlu.s.ry l, 1927 to December 31. 1927. 

!rele:ehone 0iorat1ng RevOllu.!. 

SUbsoribers Station Revenue $178,700. 

Ulsoellaneous Exohange Revenue 200. 

Uessage Tolls and Co.mm1 ssions 

Telephone Operating !!penaes. 

u&int.~ce Expenses 

Tra1't10 ZXpensea 

l9,300. 

$ 63,900! 

34,000. 

Commeroial an~ General ~ense 30,700. 

Net Telephone Operating Revenue 

Unoolleotible O~erat1ng Revenue$ l,OOO. 

Taxes AsSignable to Opers.t1ons l7,400. 

$19S,200. 

tl28,600. 

69,600. 

Deduotions tro~ Xet O~erat1ng 
Revenue $ l8,400~ 

O~erating Income • 6l,200. 

LeiS Rent Deduot1ons &00. 

Net tor Interest and Retu~ -
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Q:Pe'ra. t1ng Prac t1 ce s. 

Wr .. 11e the oj;lerat1ng instructions and praotioes ot--the 

lOmona-union are generally ample tor the guidance ot_the operat

ing torees in the rendering or a service satisfactory to its 

customers~ it should be noted that no nreferre~' serviceW is 

given when a cal~ is rece1ved for the telephone "number or a ser

Vice which has been "tec~orarily disconnected.~ Failure to do 
'. 

this results in the calling ~arty receiving a "~ontt answer~ 

report, which is uns~tisfa.ctor.1 and w~~ch many t1~&s is tollowed 

by repeated attempts to call the same temporarily disconnected 

number at added ex~ense to the utility. Reasonable e~orts 

should be made to arrange at an early date tor intercepting 

service in connection with such temporarily disconnected sar. 

Vices. In the outlying offices no "referred service~ is given 
" --

in connection with changed or ~rmanently disconnected numbers 

and the same objection obtains as in the case ottemporar1ly 

disconnected numbers a.s above mentioned. Information service, 

as given b~ this utility, is sufficient in ~uant1t.1 and quality 

to meet the requireme~ts ot the serVice. 

Service observat10~s or samplings of the service are 

made to a limited extent and in so tar as they are r~presenta

tive they indicate no ~articular fault with the service opera

tions of the Pomona union, howevor, the number and sco~e of 

these service observations should 'be extended. 

Pr1mary Rate Areas.' 

Applic~t ~esires to torm primar,y rate areas in each 

o! five exchange areas or zones as shown on ma~s submitted at 

the hearing_ The primary rate ares. in e:tJ.y exchange is the more 
- . 

closely b'O.11 t up section Wi thin all :ps~rts ot which the base 

rates apply equally and outsid.e o"! which is the suburban area 

in which the 'base rates increased by mileage charges a:pply. It 
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is to 'tIe noted the. t the :primary rate areas as proposed were 

ge:c.er8l1y libera.l in extent; h.01P1ever, some ori tioism was voiced 

at th.e h~ar1ngs on account ot territory not included 1n the 

pr1mary rate areas and requests tor changes were made. The 

boundaries o~ these primary rate area. were 1ns~e¢ted br 
engine.~rs ot the Com:n1ss1on ana test1mony therea.tter .. g1 ven c~n

cerning the1r 10cat1ons. Some changes should be made in the 

boun~al~ l1nes of these ~r1mary rate areas as submitted br ap-
, . 

plicant and ma~s thereot, e.s marked Exnibit "Bn, show the ex

tent ot such areas as are here1n found reasonable. 

Suburban Zones. 

~~11oant submitted a map showing the bo~daries ot 
its exchange territory and setting up suburban zones numbered' 

1, 2 and 3. It appears the. t th" suburba..n area. ot this terri tory 
" , 

should oe divided into two subu::ban zones as' shown on the'Diap in .. 
EXhibit ~C~ attached hereto. It nppears turther that -authoriza

tion ot a ch~ge in the boundary of the territory served as 

requested sho~d not be given in the order ot this decision. 

Changes in the location ot dividing lines between the Pomona 

'UD.ion's terri tory and. a.dJa.oent territories may better be arrang

ed atter in!orm&l investigations, as suggested in the o~1n1on 

in Decision No. 19020 in ~pplication NO. 13308. 

I recommend the following torm o~ order: 

ORDER -- .... -.-

Pomona Valley Telephone and Telegra~h UDion hav~ 

applied to the Railroad Commission for an order authoriz1ng 

the reVision ot its rates fol' tele~hone se-rvice,public hear

ings banng been lleld. the matt~r having been'submitted and -. being now ready ~or deeisio~ I'·.' 
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The Railroad Commission of the state o~ California 

hereby ~inds a.s s. tact that,·,the rates now cha.rged by Pomona 

Valley ~ele~hone an~ Teleg=a.ph union are unjust and unreasonable 

in so far as they differ trom the rates hereina..""t~r set :Corth. 

Basing its order on the foregoing :f1nditJ.g'ot tact and 

on such other findings ot ~a.ct' as are set fo~th in the Opinion' 

precedi:cg this Ord.er, 

IT IS m.:REBY ORDERt.-:D that Pomona. Valley Tel,e:phone and 

Telegra~h union shall: 

'1. Charge anc1 collect tor exchange te:l.e:pJ:.one service 

furnished on and atter De~embor 1 •. ~927, the rates and cha.rges 

shown in Exbibit ~A~ attached hereto and made a part of this 

order. 

z. SUbmit to the Railroad COmcission tor tiling on 

orbe!'ore BOTomoer:,':'39, 1927. e. schedule of rates snd charges 

asset 1',orth in :E:xh1bit ft.A.~ attached hereto. 

3. Establish :prim~r.1 rate areas tor the pomona, 

Cla.remont, Chino, La Verne and San Dilr.tl;s zones, as shown on 

mal's attached hereto and made a part hereof as Exhibit "Bft. 

4. SU,bmi t to the R.ailroad Commission tor tiling on. .. . 
or beto=e ~~r.~~, 1927, maps shOWing· the primary ra~ 

areas as shown-in Exn!b1t ~Bft attached hereto. 

~. Establish suburb~ zone are~s in the territor" 

served as shown on a map attached hereto and marked Exhibit 

~c~, which is made a part ot this order in connection with 

suburban servicci to bo rendered therein on and atter ::oe.em.ber 

1. 1927. 

6. Submit to the Railroad COmmission to~ tiling, on 

or be1'ore ~:=:::3P,'l92'J, a map shoWing 'the bo~a.ry ot the 
, t"';:~;' 

exchange terri tory serv~d o.nd suburbsn %on~s, &os shown in. 
. • -,,-I. 

Exbibit ~c~ attaehed hereto. 
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7. :Disco!lt1nue within the ent1re te:r:ritory served 

all rates ana exchange ~ervices not prov1~e~ tor 1n the rate 

schedules shown in Exhibit ~Art attached hereto~ effective on 

and atter »e~ember 1. 1927. 

8. C~ce1 all schedules of rates and serVices no~ 

shown in Exbibit nAn attached hereto, ettective De~ember 1, 1927. 

The foregoing opinion and order are hereb~ ap~roved 

and ordered ~iled as the opinion and order ot the Railroad Com

mission ot the state of California. 

For all other purposes the e~tect1ve date ot this 

order sh3.l1 be twenty (20) days :f'roo. and atter the dAte hereot. . . /~ 

~ed a. t sar. FranCiSCO, California,. this I () day o'! 

1IIn h'·,.l927. ~, 

.f) pAil , ~;-:#==r 



EXRIBIT "A" 

'RATES 
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EXCHANGE SERVICl: - SCEED~ NO. A-l 

GENER.AI. SERVICE: 

Applicable to ind,i vidual and ;pa.rty line bus1n~8s and 

residence flat rate serVice furn1shed within the several :primary 

rate areas of the entire territory served •. 

RATE: - Rate:::mr Stat10n ier Month 
Business Sect) Reslence Service 

Grade of Service Wall set Desk Set Wall set DeSk set 

Each Inti vid.usJ.. Line Station $4~2~ 
Each Auxiliar,y Line Station 3.25* 

$4.50 
3.50* 

$3.25 $3·.50 -,Each Two-party ~ne sta.tion 3.25 3.50 -Each Four-~artY Line Station 2.75 3.00 2.25 
Each Eig]:lt-party Line Station - - 1.7S 
Each Extension sts. t10n 

(wi til or wi thout bell) .75* J-.OO* .50* 

Rand sets a:e tu.rnished in connection with any 
of the above ~ra~es ot service at the wall'set 
rate plus tifty eents (Soj*) ~er mon~ 

. CONDITIONS : 

-
' -

2.50 
2.00 

_75* 

el) A discount o:r .. twenty-five cents (25,) 1s"allowed 

. on each of the above rates, except those marked with an asterisk 

(*), it bill is paid on or before the 15th of the current month. 
, . 

. (2) Individ'llo.l,.o:uxiliary, two-:partY' and tour-party' 

line service will be »rov1ded outside the several :primary rate 

areas but within the territory served at the above rates plus 

. milea.ge oharges. Eight.party line service a.t the above ra.tes is 

prOvided within the ?r!mary rate areas only. A $ubscr1ber~s 1n-. . 

AiVid'llal, auxiliary, two-»arty or ~our-party line station, located 

outside ot a primary rate area, will be served by the Com~any from 

~ central of:~1oe, a.t 1 ts discre't1o:O.; however, miJ.eage charges 

,to such. sl.i)b..scribcr will be based on the distance from his station 

to the bO'Ullde.ry of the nearest pr1mal'1 rate area of the Company. 



(Z) ~o~s1on 8t&t1~8 at the above rates must be 

looated 1n the same builc1ing as tho ;primary station~ 'For oharge. 

"ror extension sts.t1ons not so located, see !tM1leage Ra.tea. 1t Sohed

ule :No. A-4. 
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EXCHA:NGE SERVICE - SCrIEDULE NO • .4.-3. 

SEMI-PUBLIC COrN-BOX SERVICE: 

SERVICE: 

Applioable to 1ndiv1O.u.al line som1~ublio coin-box 

service ~ished within the romona ~r1mar,y %ate area. 

RATE: -
Individual Line Wa.ll Set: 

First three ~essages or less per day $0.15 per Da7. 
Allover three messages ~er day • •• .O~ per Message. 

Individual Line Desk Set: 

The above rate plus twenty~ive cents (2~) :per Month. 

Extension Stat ions: 

Eaeh extension sta.tion w1thout ooin-box. with or 
withou.t boll -

wall extension set • • • 
Desk extension set • •• 

• • • • 
• • • • 

$0.76 per Month. 
,1.00 per Month. 

CONDITIONS: 

(1) The a.bove rates are applicable anO, the servioe 1s 

ava.ila.ble within the Pomona. pr1ma.l7 rate area. only. 
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EXC:a:.ANGE SERVICE - SCEEDULE NO. A.-4 .. 

Mileage ntes ar>plicable throughout the entire ter-

ritory serve"-. ' 

,~ .. 

(1) With1l:. Suburban Area 
, Rate' per eaeh~·' 

one-quarter lii!le or trac
tion thereof per month 

Serv1ce 
EaCA In~ividu~l Line ?rim~~ station • • • • .. .. .. 
Each Pri vs.te Branch Excha:l.ge or Inter- .. .. .. .. .. .. 
commuDicati~g System T~ Line ......... ' •• 
Sach Eatte!"'y Circuit ........... • .............. • 
Each Ringing Power, SUpply Circu.i t ............. .. 
:::s.ch ~wo-pa.rty~''line ~1ma.ry Statioll ........ . 
Each Fo'\:.r-p~~' Line ?r1ma.ry Sta.tion .. .. .. .. • • • 

~O~~O 

.50 

.50 

.50 

.35 

.25,' 

~e above ra.tes are based on air line dista:c.ce me:lsur

ed ~etween the subser!berls primary station, receiving station. 

or private branoh exchange OW1 tch"ooard Qlld the nearest point on 

the OO\Uldary of the neuest primary rate a.rea. of the cOmp&Xly_ 
" ' .. 

~e80 l'"8.tes are a:p:plied to the services listed above when sub-
, 

scriber's 1%lstrwnental1ties are located out~ide the several :Pri

mar:/' rate 8J."eas. 'but within the territory served and are in ad

dition to the other rates a~ply1ng to those services. 

(2) Wi thin Exchange !~ea a.nd ot'! 
1remises Where ?i~~ry sta~ion 
or Pi"ivute .dranch hcha.:::se 
:1witchooara iu loca.ted. 

Rate ;per eaoh 
one-quarter mile or frac
tion t~ereof per month 

Zaoh Extension Station .. • .. • • • • .. .. .. • .. • $0.50 
Each ?r1~te Branch Exchange Ststion • • • • • .. , .~O 

~e above rates are based on route ~11ease, which is 

the lineal leDgth of the ac~al c1~cuit required. ~heec rates are 

a:p:plica.ble in cO:lll8otion wi th extension stations. and ;private b:-a.uch 

exeha.llge stations tormi%l3.ted ott the premises on which -:lle pr1ma.r.r 

station or private branch exch~ge switchboard is located, and are 

in addition to the rate tor service Oll the premises on which the 

:pr1mary statioll, or ~:-iva.te branch excl:ls.nge swi tcllboa.r~ is looated. 
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EXCR.ANGE SERVICE - SCHEDULE NO. A-5.' 

SOBU'RBAN' SERVIC:E:.-

J.l):plica.ble to su,burban ps.:-ty line na.t rate servioe 

:!U.."'"%11shed 1:::l. the su"our"oan 3.l"ea. of the en tire terr:t.tory served. 

RUE: -

... ' '"' 

!usiness' service, ~e81aenoe,serviQe 
Ian Se~ Desk Set' wa,1!!e't· Desk Sit • 

SU,burban Serv1ce-, 
$2.75. $3,.'00 ,$2.00 - '~.26 Zolie One. 

StLburban Service. 
Zone Two., 3.25 3.50 2.50 2.75 

:::xtens1on Sta.tio:o:l(w1 th 
or without bell). .n;* 1.00· .~ 

\ 

C01mr~ IONS :\,. 

Eand sets a.re tu.rnished. in oonneotion . 
with any of the above grades of ser
vice a.t the wall set rate plus ti:rty 
cents (50~*) per ~onth. 

(1) A. discount of twenty five cents C25¢') per month 
, . 

-is 'allowed on all ra.tes except those marked with an asterisk .(*), 

ii'f 'bill i~ !>a.id. en e~ be'!o~e th~ 15th. o'! the ~~l'ellt month. 

p:r1m:l.ry :::-o.te o.:res.a but within the terri tory serve~. A. au'bsor1'ber 

.75* 

to 'suburban service vdll b,e served by the Comp8.llY trom any- central 

ott1oe at its~is~retion. 
(3) Zones in whioh rates tor suburban servioe are a~pl1-

eaol.e a.re ~d..ies.ted. on map filed. herewith. 

(4) In no case will the total nnmber ot pr~ystat1ona 
oonneoted ~o one c1~it exoec~ ten (~O). 

" 
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:SXCRaGE S~VICE SCHEDULE ~C. A';'7 (~E A.) 

CO~::tCIA.L PRIV,Aj!E ER.t.NCll EXC1iANGE SERVICE. 

SERVICE:· 

Applioable to commercial private bl-311oh exo!ls:cge ':nat 

rate exchange servico tllr.nishe~ VIi thin the sev~ral primary ~te 

areas ot the entire territo~y ~er~ed. 

RATES: . 

(l) SWi tch"ooaro. Rate,: 

Each non-:nlltiple switchboara. position with bat
tery'and riIlsi:og 1>0\70= S'IlJlply c1reu1ts and sn teh
board tele~hone: 

Rate 
per Month 

30 11::les or less, "" ••• " •••• "... ~ 7.00* ~, * 31 to SO l1nes. • ••••••••••• " • •• ,10.00 
Over SO lines, ••••••••••••••••• lS.00* 

(2,) T~ Ra. te: 
P..ato 

per Month 

Firct 'bo"tl:. waY' trU~ line, ." ••• $' 5.2:) 
Each additional both way trUnk J. " 4.00* 

(S') Stat10n Rate: 
Rate', 

per ]Aonth 

CONDI~!ONS: 

Each Station, Primary or EXte~-
3ion. Wall Set, •••••••••••••• $ 0.75* 

Each Station, ?r~ma.ry or Exten-
i D ' S t "1.00* 3 on, es~ e •••••••••••••• • • 

Each S'tiation, Primary or EAten-
oion, Han~ set).............. 1.25~ 

(l) A d.iscount of twenty five cents (2S¢) per month 

.is allowed on all rates except those marked with a.nasterisk C*) 

it bill is pai~ o~ or before the 15th of the current month. 

(2) :Ea.ch ;private branch exohange system will consist 
. 

CIt at le~et one sw~ tcb.boar~ 3,)osi tion, two (2} trunk lines e.n~ 
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COND!T!O~~ - (CONT'D.) 
F 

toUr (4 ) stations , exclusive of the sy;,i tchboard telephone'. 

(3) The switchboard.s will be prov1·d:e~'i:o. standard fini·sh' 
~ . . , 

at the tiQe ot installation. . ", 

(4) 'nle above r.a.tee are applicable to all private', branch 

exchange service except hotel service. which ~.s :provil1ed in·hotels. 

rooming and. apartment houses or to $lcb. :port1o~ of. buildings in . .;t~_ ' 
which rooms are let tothe!)ub11c for living qu~ters. 

(5) Stations ~~v1ded at the above r~tes are installed on 
.... . "'':1 ·,.IOi 

the premises 0::' which the :private braooh ,e..~cha.ng.;:e s'v'Vi tchboard is . 

located. Stations will be installed o:rf the llrem.ises on which the 
• ." ~'1. .~~ . ' 

switohbo3.."""d 1s loca.ted 'but within the terri torY,s.erved. a.t the 
, ' . 

abov~ rates plus route mileage as prov1de~ in ExCh3ngeSchedule No. 
',' ", 

A-4, provided the stations are tor the use of the subscriber. ... ' .. 

(6) COr:n::lercial privc.te br:mch exchange service will, be 

~rovided outs1~e the several pr1m~ry rate a=eas but within the ter

::-itc)ry' served. a.t the above rates plus mileage chaJ:'ge'3 as :provided 
,. .' .... ' 

in ExchaDge Service Schedule 1\0. A--4 (1). A. sucscr1'ber'z commercial 

private branch exohange loc~ted outside the seve=al primar,y rete 

areas will b(;l oerved. 'by the CompallY from s:tJ.Y central office at its 

disoretion; however~ mileage charges to suCh subscriber as provided 

in Exchange Service Schedule No • ..t-4r (1) will be based on the air

line distance from the primte branoh exchange switcllboa.:rd.to the 

'bount1ary of the nearest primary rate area of the CoIr.I)BllY. 



:::XC:L\l.~GE SERVICE SCHEDULE lro. A-7 (RAT~ :s.) -
, . 

ROTEL PRIVATE BRUCH EXCF..:..NGE SERVII.,"Z 

• ~"":., < .... ~ •• , ,'. , 

SRVICE: 

~plico.'ble to hotel private br:::.ncp,excbAnge !lat rate 

service l't.lrl::.1shed within tho seve:-al :primary !'tlte areo.s or the 
. . 
e~tire ~err~~ory served. 

(1) S'w'i -:Ch'board Rate: 

(2 ) 

Each non-multiple switchboard pos~t1on With bat
tery and ring~g power ~pplY oirouits and 3w1tch
boo.r~ telephone: 

Rat~ 
;per Month 

30 lines or less, •••• w •••••••••• $ 7.00* 
31 to SO lines, ••••••••••••••• .10 .. 0'0* 
Over SO lines t. • • • .. .. ...... ... .. .. .. .. • .. l~hOO* 

Tro.!lk Rate: 
Rate· 

:Per M.onth 

First 'bo~b. v;~ -:~ line ......... $ 5.2.5 
Eaoh a~~i~; ionc.l 'b oth way t ru.nk 

li""'c . 4 .00* ... , ............ ,~ ." ......... ' .. . 
(:3} Sta.tion Rate: -

(8.) 

(b) 

CONDITIONS: 

Each Station, J?rimary OX" 
Ext0nsion~ in Guest Room 

Wa.ll Set ........... .. 
Desk Set, ........... . 
~d Set, ••••••••••• 

Each Station, Primary or 
Extensio:, ~ot in ~eot Room 

Wall Set •••••••••••• 
Desk Set, ••••••••••• 
Ha.nd Set, .......... 4'" •• 

$. 0.25· 
. .50* 

.75* 

(1) A disoount of twenty :rive cents' (25~) per ~onth 

, . 

is o.llowec.. 0::' ull ro.te$ except those :oa!'ked with an asterisk C'*) 
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EXCR. .. lliG-E SERVICE SCEE!)ULE NO.A-7 CR.1.TE B-COWI1'INUED) 

HOTEL:PR!VATE B?Ju~CH E..'\':CZA.NGE SERVICE 

COm:)ITIONS (.0 ONT r:o 1 : 

it bill is paid on ,or be!o~e the 15th of tne cu~ent month. 

(2) Each hotal private branch exchange system will eon

eist of at least two (2) trunk lines and. ten (10) stat1ol'lS~ \~i

elusive ot the switchboard tele~hone. 
.:~ "'II I 

(3) The sw1 tch"ooard,s will be ;>rovided .in sto.ndard ',fin: 

i:;:b. at 'tAO time o:f? installatioD.. 

(4) The sbove rates are applicable to ~rivate br~nch 

exch~ge service furnizhed to hotels, roo~1ng and u,artment ,hOUSGB 

or to such ~ortion of bu1ldings in which r()ot'ls are let to the,. 'Pu'J>. 

lic for li ving cr..la.rt~~rs. 

(5) Statio~s ~rovided ut the'above rates are inetalle~ 

on the 'Premises on which the switchboard is located.. Sto.tio:as will 

be installed off the pre~ices where the hotel private branch ex-

change switch'board is loca.ted. within tho territory. served .. at "the 

above rates plus rou.te :lileage as provid.ed. in Exchange Sched.ule 

No. A-3, provicled tho zta.tions are for the use of the subaori ber~c 

(6) Hotel priva.te br~rlch exchu.nge s.ervice vlill be :pro-

vided outside the several primary rate aro~s but within the terr1-

tory served at the above rates plus mileage charges as'provided in 

Exchatlge Schedule No • .l-3. ~ subscri"oer l s hotel 'Private branch' 

excila.nge located ou tzidc the soveral prima.ry ra.te c.reas will be'~' 

served. by the Company from any central office at its discretion; 

however. mileage charges to' such subscriber as prov~ded in EXch~e 

Service Schedule No. A-3 will be based on the a.ir-line di3tance 

trom the hotel private branch exohange switchboard. to tho boundary 

of tho nearost yrimary rate 'area of the Co~psny. 
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EXCHANGE SERVICE - SOHEDULE NO. A-S 

INTERCO~ICATING SERVICE: 
.... \ ....... 

Applica~le to business and residence intercommnn1~ 

cating flat rate exchange service furnished w1t~in the several 

,yrims.r.v rs. te areas throughou. t the entire territory s'e:rvcd~ 

Ra. tel per Month, .. 
B':lsineese Re-siden'ee " 

First both-way trunk line •••••• $5~25 
Each additional both-way trunk line. 4.00* 

Each st~t1on) including recoiving 
station, with ten ~ine switohing de-
vice, on ~reQisee on which receiving 
station is located: 

Wall set • • • • • 
Desk set • • • • • 
Esnd set • • • • • 

$2~OO* 
2.25* 
2.50* 

Each station witA ten line switching 
device not on premisos on which re-, 
ceiving station is locatod but not ex
ceeding 300 feet trom receiving station: 

Wnll set • • • • • $3.00* 
Desk set • • • •• 3~25* 
Rand set • • • •• 3~50* 

CO!-.'"DIT IONS: 

$4~25' 
.... : 3.00* 

,$2.00* 
2~25* 
2.50·-

(l) A discount of twonty~!ive conts (25,) ~er month 

is allowed on all rates c~ce,t those marked with an asterisk (*) 

if bill is "95.io. on or bcfo:oe the l5tb. of the c'\l:rrent month~ 

{2} Business and residence intercommunicating service 
. 

will be provided outsido the sevoral ~~imarr rate ~re~s bu~. w1th~ 

in the terri torr served at the a.bove r.~tes ~lus :ri11ea.ge chS:rges~ . ' . 
A suosc:r1ber'e intercommunicating syste~p located outside tho 

several pri~ary :rate areas, will be sorved by the co~pany from 

any central office at its dizcreti,on; however. mileage, chargos to 

such subscriber will be based on the air-line distance from the, 

receiving station to the boundary of the nearest primary rate 
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EXCRA.NGE SERVICE .. SCXEDUL.~ NO. A.-a (Continu.ed) 

aNa 0: the company. 

(3) :&Lch bu.siness 1nteroomm'J:l.1oQ.ting s,"stem will oon

sist or at lea.st .tour sta.t10ns. inoluding receiving stat10:z:;,',-and 
' .. 

two trunk 11nes. Each residence interoommun1oattng system ~1ll 

oonsist ot at least tour stations, including reoeiving station, 

and 'one trw:l.k lino. 

.• 



EXCHANGE SERVICE - SCHEDULE NO. A-12~, 

JOINT USER SERVICE: 

S~!CE: 

~pp11cablo to JOiDt user s~rvice furnished throug~ 

out the ontire torr1tory served. 

RATE: 
Bate :Per Month 

Each JOint User Servico in connection with: 
Individunl Business Pl$t 3ate Service 
Individual Eusiness Coin-box Service(?omona 

Zone} 
CONDITION: 

(1) ~he s~~licability of jOint user service is d&-

term1ned by the obvious Or actual use ma~e of the service~ 

(2) The rate tor joint user sorvice includes ~ lia~ 

, ing in tho ~elo'Phone d.1rocto::y and tl:pplies ill addition to"the 

rates ~nd charges for the iacilities and all other service pr~ 

vided. The rate for jOint user service is spplic~ble and the 

servico is furnished upon ::l:pplications msde by 'tho subscri,io~r 

a.s follows: 

(a) Applications for the usc of the subscriber's 
servico by an individual~ firm,compsny or $ssoc1a
tion occupying jointly or in ~art the !,remises in 
which the 'Primary sts.tion is loca.ted. The sub
scriber's facilities or service a.re not to "00 e~ 
te~~ed outzide the premises to,provide joint user 
:::ervice. 

(b ) A:9plica.tions for ,the use of the subscri'ber1's 
sorvico for another business conducted by the su~ 
scriber and differing in character ana SUbject to a 
diffore:o:t classification froo tbat for which the .' 
fccilitios arc providod. 

C 3) Inth.e case of individua.ls,. :f1r:ns', ,coml'£l.Diee 

and associations enga.g~d 1ll the same bUSiness or,~rofession. uti11~ 

zating a. common rece~tion rooo with offices opening thereon or 

a.d.joining th.eroto~ one of the number m~ become the subscriber 

and the TG~iDaar joint users. It the individuals or members of 

e. firo~ co:np~ or association tile So joint incoml~ tax return, that 



EXCHANGE SE?VICE - SCREDUJ:,E NO. A":'12 (CO!~TINUED) 

will be acce~ted as sufficient evidence of a single bU$iness~ 

and. joint user servico is not applicable. ~~enever an1 ind1vidu~ 

al membor of a firm, company or association does not substanti

ally p's.r~icipute in the e~rnings of :Cis fellow members of 'such 

firm, company or assooiation, then that fact shall b~ conclusive 
. 

evidence that he is e. joint -.:.ser ~d. tho Joint user rate.i5s.pp11~ 

c&ble~ 

(4) ~he m.1nicU!!l charge for Joint user service shall 

bo the monthly ra.te, provided that if the service is,-listed in 

the telephone directory, it shall bo paid for until the end ot 
the directory ,eriod. unless the subscriber's service is d.iscon~ 

tinued, or tho jOint user vacates the subscriber'sprem1ses or 

'beco::les. a subscrioer to business service in tho s~e exchange.; 

but in no CD-sa shall. the charges contin'tle more than six mouths 

Softer tho listins has s:ppesred. in the directory a.nd has been or-

derod aiscontinued~ 

~l-
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EXCK.t\NGE ~VICE - SCHEDULE NO .. A-1S. 

~c PA.Y STAT ION SERVICE: 

SSRVICE: 

Applicable to serv10e ~rom Com~'a non-listed 

public tele~hone stations. 

lU.TE: - . . . . . . . . . $0.05. 

COlrnIT! OE'S: 

(1) ~b11e tele~hones wlllbe installed by ,the -

Com~ at its ~1soret1on, in public loeations. to meet . . 
tno general an~ transient telephone requirements. 
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nClUNGE SERVICE - SCE'EDULE NO. A-14. 

DIRECTORY LISTINGS: 

Ap:ylieab1e to listings' in telep.b.o'no directory, ot 
Pomona. V3.l1ey ~ele:pb.one· a:l.d. 'Telegraph. Union., 

, Listings ~ the alphabetical section of' th.o telo

phone directory are ~ten~ed. :301e1y tor the ~Ur:pose of identi

~yingsubser1bers' te~ep~one numbers as an ai~to t~e uso ~t 

telephone service. Telephone directories are furnished su~ 

scribal's to facilitate the use of the service an~ remain the 

property of t.b.e tele;p.b.one com'pSJ:lY and may be colleeted upon 

issuanoe of' Xlew director1es. So.bscribers are e:c.t1tled.' with-
. ,*. • 

out addition&l ona.rga; to listings in t.b.eal:phaoetieal section, 

ot the direetor,y as tollows: 

",Am-;,_ 
~ ..... 

Indi'V'1d.Ua.J. Line Seni ce • • .. • •• 1 listing 
Party-line Service, eaoh 

?rimar.1 Station ....... 1 listing 
?riva~te Branch Exchange Service 

Including Intercommunicating 
System., each. Trunk Line .. • •• 1 listing 

Additional L1st~g~ in Telephone Directory 

ta) Memb~::t.:, ,,,,f same firm or bilS-
1nes~; each listing .. • • • • 

(0) A:tJ:y 1nd1vid.ual resid.ing at 
a resid.ence; listed. at the 
residence, each. listing ••• 

(0) L1sting of guest of hotel, 
a~ch listing • • • • • • • • .. 

(d) Any informAtion in a~dition 
to a listing; e~en line • • • 

(e) Additional listing for a sub
scriber whose name m&y be 
sl'611ed. in more tl:l.an one w~~ 
each ad.~1t1onal listing ••• 

Rate per Mon.th. 

$0.50 

.50 

.50 

.50 

CONDITI01"S: 

(1) Orders for ad.d1t1onal listings ~st be s1gne~ ~1 



EXCRA.."'rGE SERVICE - SCHEDULE NO. ,,\,-14 ,.( Cont fo.) . 

tnasubscr1ber ot reoor~ who becomes responsible tor tne 

oh.a.rges tb.e:retor~ 

l2) Th.e Cha.rgos tor adC1.1 tional. listings begin witil . 

tile day they are 1ncl~ldec1 in the ill!ormat,ion reoords. and. ,when 

printed in the 'd.irectory rNq :lot be discontinued. until the 

end. c! the directory poriod. unless the service ot the subsoriber 

is previously discontinued except tna~'tne additional listing· 

ohuge wUl not be cont1nul)d lOllger than six montb.s attar it 

na.s.· a:p~earecl 1::::1. th.e d.irectory e.n~ has DC:t&:c. ordered d1soont1l1-. 

u~ 



SUPPLE:MENTAL Eq,UIPMENT: 

SE:RVICE: 

. '. Rates ap~licable to supplemental equi~ment t~~ished 

by t~e com~~ throughout the entire terr1tor.1 served. 

RATE: -
~~¥lecental Equ1pment 

Installation Rate per 
~arge month 

Ca) Extension Bell ••••••••• 
(b) ExtenSion Gong ••• • • • • • • 
(0,* Co~·e~peed1ng six teet in 

$1.50'$0.25 . 
1.50 ~ .50 

length on ~esk telephone •••• 
( 1.00 plus' 
( .10 :per tt~·~ 

*Desk tele;bll:lones are regularly :fUr-, 
n1shed with six toot cor~3. The 
installation onarga tor cords ex
oeeding six teet in length a:pplies 
wl:len ~ch cord is requosted ~ter 
the tele~hone has been 1nstalle~ 
and.' on each renewal o'! :;:ucb. cord 
in ~ length. In connection with 
new installations t~e charge of ten 
cents (lOp) ,er toot applies, an~ 
tl:le initial c~~rge of one dollar 
(~l.OO) does not apply. Cords ex
ceeding six 1'e,et in length. will 
not be furnished with hand sets. 

Cd) Read rece1ve:s, in ad~it1onal to reg
ular n~d reoeiver on primary or ex
tenSion stations~ 

Single Read. Receiver •• • • 
Dou~le Read Eeoeiver • • • • • • 

(e) Switohing Xeys 

Cal: Lever Key • • .. • .. .. • .. .. • 
Fou.~party Type Key ...... . 

$1.50 
1.50 

**Rato a~~l1e3 only when key is in
stalled in a~d1tion to stations., It 
key is installe~ in lieu of a sta
tio~ or statio~$ the only charge is 
tor installation an~ rental of the 
station o~ stations which the key 
re:placos. 

(~)*··Jack on Same Premises as 
Primar.1 Station, each • • • • • • $l.50 

··*Station wiring is terminated on 
mounted sp~1ng jacks at the a.bove 

$0.25 
.50 

$0.25"(1·' 
.50** 

$0.25 



EXCH.ANGZ SERVICE - SCHEDULE NO. A-15 (Cont'd) 

COlrnITIONS: 

rate. One stationary ~~ll, desk or 
hand set or ~ortab~e set with cord and 
plug is allowed for e~ch station line 
terminated on jaoks at tneprimar,r sta
tion rate. Ad.d.itional portable sets with 
cor~s and ~lugs will be provided at the 
e~ension station rate. 

:l:t.e 'equipment covered by the above re.tes is' ,owne¢ 
•• T ~ 



SERVICE: 

Ap~11¢ab1e to tne permanent oonneotion together ot 
two telepho~e lines at tae request ot the subsoriber. 

RATE: 

Eaoh Business Primary Station 
Eaoh Residenoe PrimarJ Station, 

COlmITIONS: 

Ra.te. per Month 

Indiv1ctUaJ. Line :su.S.. Rate 
Individual Line Res. Rate 

'(1) A ~isoount ot twenty-tive cents (2S~) is allowed 

on each ot the above ra.tes as provided in Exchange Service 

Sohedule No.. A-l. 

(2) All stat10ns conneoted must beapp11ed for by the' 

same subsc:r1ber ot record, and shall. be :Cor the use ot such su.'b

scriber on bispremis8s • 

. (3) 'Under the a.b~ve ra.tes31gn.aJ.1ng, 1n a.ocord~oo 

witb. the Com'pa.:Jyf s stancle.l"ds; for th.e. several sta.tions Will be 
-

'performed as requested by the subscriber. 

(4) In no ca3e will more than toUr (4) sta.tions be . ,

'permanently oonnecte~ under this sohe~ule. 

(S) In ca.ses wl:lere aot'a.aJ. or obvious use indicates 

th~t the station tor which conneotion to a business primary 

·sta.tion is :requested is So bus1nes~ enensioll station, this 

scl:l.adul;~ does not a~~ly .. but the regular business extension rato 

wit,l:l mileage, if any; d083 apply. 

(6) Tb.1s 3cl:led.:u:Le ot :-ates appUes oIlly where the 

stations to be oonneoted together have service f:o: ~te 32:0 

oentral. ott1oe. 
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