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WEITSELL, COMLTSS IOXER:
R - OCPINION

Iz this procecding, Pomons Valley Telephone and Tele-
graph Unlon, sometimes hereinaftexr tefhxéa'the Pomona Union, re-

quested an order authorizing a revision of its rates for tele-
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phone sexrvice, authorizing the divisiox of its territoery into

several exchange areas and the establishment of inter-exchange
toll service and rates.

The Pomong Union made and submitted to the Comxﬁission
an a:ppra.isal of its property uwpon which it desires %0 earn a
return by increcsed rates for exchange service and by toll rates
which it desires to make effective in poxrtions of its exchange
teﬁ-ito:y. nanely, beiween its Chimo exchange and its other ex-
changes and between its San Dimas exchange and its other exchanges.

mbnc.‘he‘arings in the matter were neld Iin Pomona oxn
November Stk and 10tk, 1925, and.on Merch 15th, 16%h and 17th,
1927, after its comsolidation with Application No;. 12308.
Zistory of Pomone Vslley Telephone and Telegraph Union.

The first telephone service in the Pomona Talley was
established in the year 1886 by means of a toll station of the
Sunset Telephone and Telegraph Company, which company extended
its opmtiona and later became a part 'of The Pacific Telephone
and Telegraph Company’s System. mhe'..?omona. Unfon began service )
in this territory in September, 1903; and graduslly extended
f8s service £irst izto Sen Dimes asd then Lato Caino 1z 1910,
when the Some Telephone and Telegraph Compeny's telephone plant
xt 'Chino“was leased;;" Censral offices were esﬁa‘blishesi in I.E'oz‘xom“,.
Claremont, Chino, Sax Dimas gad Ia Versmes In its Decision No. 161
in Spplication Noi 111, decided July 23, 1912, the Railroad Comd.
mission suthorized the Pacific Company's withirawsl of 1ocal ex-
change service Prom the territorys Long distance service £o the
Pomona Union's customers was thenceforth availsble over the lines
of The Pacific Telephone end Telegraph Company or the United |

tes ong Distesce Teleghone and Telegraph Company, &t the option
of the cushfgmer; The Union has expérienc.ed. & consistent growth |
aﬁ.& noﬁr hes more than 7600 stations in Service; |
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Génersls |
This proceeding has been the occasion of widespread
interest in the Pomone Valley and a large number of a.ppeé.m.nces
were eatereds The proposed establishment of toll service and
rates within the territory of the Pomona Union occasioned conw-
siderable opposition at the hearings in the matter. Some of
the people of Chino were particularly cdncemed. singe it was B
vroposed In thls application to establish toll service between
that city and other points inyapplics.nt's exchange territory
and, in Loplication Noi 13308, request was made for authority to
discontinue the so-called Lree sexvice hetween Chino and Ontarioc.
In this proceeding applicant filed fifteern exhidits and the
California Farm Burean presented ‘chr:e‘e exhibite in comnection
with oral testimonys The inva-stige.’cioné of the Commissioﬁ*s

engineers and zccountants were extensive in charscters

Valuztion end Rete Base.

The Pomoms Union, at the time of its applization,

subzitted to the Commission an inventory and eppraisal of its
property based on the so=called "historical reproluction coss”
as of:a.zru.s.ry 1, 1924, e.mounting"to :3571,9577;81?. Although a.p-
plicent does not actuslly owa the Chino plant, it hes fncluded
that property iz its inventory and ite appraisal iﬁolixias the
fixed capitel assets of that plants The lzventory wes shecked
by Commission engineers aad was found to be roa.sombly.'h.;sc\ixa.tea

Tangible fixed capital cccownts were inciuﬁ.ed‘. ';srith.;
orgenizetion and franchise intangidle aé‘counts in the appraisal
submitted. The prices used were those kuown 1o have preva.il&f
at the time when the construction was in progress. I.a.nd was
appraiscd at present day pricec by real estate operators in‘thé. .
seversl cities in whick the parcels were located.
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This eppraisel wes checked by Commission engineers;
wb.o_submiti;ed‘. s modified appra.igal of the properfy on ﬁhe his-
torical reproduction cost basis, undepreciated, ot a‘later
hearing smounting Vo ‘3;524;_.’510‘.‘, less materis) and supplies.

The Pomoﬁa Union also submitted. & "Determination 61
Present Value," in whick tho "Reproauction Géét" claimed was.
8812,285.,65 as of Septemder 1, 1926: The "Preseat Fair Value"
clofmed by applicant os of that date was §729,231.78 and in-
cluded .';‘“5.70.1:';6'.15 for "Going Value,"™ which was purported to.be
made u:p'of orgenizat 10:}.', cost of s.eéa;:-mg new subséribers; and
mtereét during. preliminary constructions This appraisel is
based largely uwpon hypothetlcal sssumptions which the record
fefls to adequuately Justifys | | ‘

Using the emount $524,310s., which they hed estimated
2or the property of epplicant, the Commission’s engineers further
estimated on average rate base for the perio&ﬂ.l‘anuary l; 19.?.'1;

to December 31, 1927, for o full f£lat rate schéd.ulo; as foiléws:

timated historical reproducticn o
cost as of Janwary 1, 1924, $924, 310400

idditions and Betterments, _ .
Jawary 1, ;92& to Dece 31, 1926, 1213440400

Betimated Additions and Betterments :
Janvery 1, 1927, to June 30, 19237, 10,000.00

Materials and Supplies and Working o .
Cash Capitel, 28,600.00

Total £684, 350,00
Tater evidence given in this metter indiceted that

contemplated 2dditions and betterments to epplicant’s plant would
require & grester expemditure then thet set forth above and |
this is given propei-‘ welght in the consideration of a reasonable
rate base. After reviewing the valuations submitted exd 211 re-
leted evidence before us in this proceeding, I am of the opinion

taat $695,000‘. should be found ressoncble &8s a rate dase herein.
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oenses.

pPlleant presented en estimate of operating expenses

under 1ts proposed rates for tae period September 1, 1926; to"

‘Zor the same poriold was $LB7,682.24. Commission's engineers -

ectimated applicant’s operdting. expences Ior the period Jamiary 1,




1927, to Decemder 31, 1927, under the proposed rates to be $132,700., :
and under the proposed alternate rates $128,200.

' The time period of <he applicant’s estimates is different
from that used by tho COmmission's enginoefs. out in ofher respects
oomparisonsloan be modo prooerxy one with the other. It should
be noted that evidence introduced at the hearin@ showed that tho
Pomona Union had been in ex ror in accounting for certain expend-
itures in & manner that rosultea Ln inoorreotly large naintensnce
exoenses and in boom entries which did not show the 2ull value or
plant installed. The estimateo of the Commission’ s engineers
appear 1o more nearly reflect that whioh should be expected in the
Puture un&er proper allocation of charges or sost of plant placea.
It shouwld be noted that the applicanu and the Commission 8
engineers estimated consideradly higher expenses wnder the par-
tial toll plan thgp under the flat rafe plan.“ I belleve that axn
allowanoce of $128,609~ for operating expenses for tbo.yeai o27
will permit the Pomona Tniom %o projorly maintain‘andfoporate |
its system in an effiolent mamner under & syStem of *lax rates
and that, if partial toll »ates were estaboished. such allowanoe |
would have to be increased by approximately $4,000.

Rate Plan.

The Pomona Union, in its amen&edoapplicdtion. amoﬁé_

other;thingo; requested authority for the esfaol;shoeho of certain
;tola'inter-exohéngé services and rates. It wostroposed to divide
the Pomona Exchange‘into three separate and diotinot eXCHANZE Sy
namely, Chino Fxchsage, comprising the.City of Chimo and certain
surrounding‘territory, San Dinas'ﬂxchonge;'cém@riainéJSaﬁ Dimaé o
and vicinity, and Pomona Exchange, umich.woulm then be made-up or '
the rema1n1n° territory and would 1ncludo'the oities or Pomona,

Clarcmont and Ia vorne and their environs. Exohgnge;sqrvice at
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flat rates was proposed fox each of these three exchangés and’

toll telephone rates for inter-exchange service between'them and
outel de points. The determiration of whether or not‘inter-
exchapnge toll rates should be estadblished within the npresent
‘Pomona Bxchange ares is one of the phases of this prooeéding Seehe
ingly most airficultlof solutions. Vexry freqﬁantly,_dne to in-
¢rease in cost; the:rates for service in an exchange approach too
nearly the value or fancied value of the service to many users of -
the service, under which circumstanceéﬁit mey dbe found more equit;
gble “hat the area be divided into two or more exchange areas and
that exchange service in each exchange be under rlatlrates‘aﬁd 
that servicé between such exchanges be on & charge per message or
toll basis. Telephone compenies, generally, nave held this‘tq

be & Sunlemental prinmciple in rete mekimg. It should be pointed
out, however, that it is almost as great an error to adopt this
plan prematurely as to fail to apply 1t at the opportune times

In other words, the particular requirements of the territory under
consideration, the effect & change in method orlchaéging for the
seévice may have, and the particular local service conditions

must 21l be studied in a proceeding of this ﬁature. If the reasone

able interests of the large majority of the users of the servige

require that %ll rates be established, then the personal interesis

of the few shovld give way to such requirement. There is cdmmnnity

interest bYetween all localities of a state; in fact, it may de said

that community interest exists throughout the cowntry but, of"couréz »

in a greater or lesser degree in each case considered; therefore,
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communi ¥y interest is 2ot controlling, for there must de some lim1t '
to the extent of flat rate ielephone service. Amogg‘the factors
which should be considered before a inmal determination 1s reached
to change from flat to toll rates’are: (1) the extent of the ter=
ritory served; (2) the extent of the communit& interest betWeén .
the several sections and the amount of imtra-commﬁnity telephone
traffic within these communities as compared with theiinfer-com-
mundty traffic; (3) comparison of the cost of service to the
majority of the telephone users under the two plaus and effect of
flat rate plan on chargeé o the mallexr users of the soivice;

(4) consideration of present and proposed methoa‘ of operating the
system.

le Ixtent of the territory served.

The Pomona TUnion renders telephone service in the five
communities of Pomona, Claremont, Ia Verme aﬁa Sar Dimas in Ilos
Argeles County, and Chino in Sen Bernardino‘Coﬁnty. and in their‘
surrounding territories, a district which extends probadly fifteen
(15) miles in at least one direction. Distances between points
in the territory are, therefore, not too great for efricignt
complete local exchange service, providing other :aotors are
equally as favoradle for a unified flat rate sérvice.

2+ Coomunity Interest and telephone traffice

Consideradble testimony was given relative to comzunity
interest detween the several cities and towns in the exohange

territory and relative to the weight of such community interest

in the determination of whether or not certain toll rates shounld

be estedlished by the utility. _

A review of the evidence in this proceeding, as given
in verbal testimony and in exhibits, indicates that there i3
oonsiderable telephone traffic among all of the communities of
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the Pomopa Unlox territory and with those nearﬁy. If waé in-‘
dicated in the‘s?udies presented that a_lgrge perﬁcent or.the.\
originating calls in each community studied were intra—camhmnxry;
ocalls. Quite a large percgntage of the outgoirg inter-community
calls from Claremont, 1o Verme and San Dimas were t o Pomona. |
Chimo is shown to have a greater number of calls to Pomona, its
nearest neighbor in the Pomona area, than to the entire Ontarice
‘Upland Exchange by the toll route plus the mumber of attempts
over the so-called free service route., It is also noticoablg
that the per cent of traffic from San Dimas to Ia Verne‘and.from
Ia Terne to San Dimas was quite highe A review of the traffio
stu&ieé presented inficates that the outgoing calls from one of
thése communities to amother decreases somewhat as the distance
therefrom increaseses

(3) Comparison of cost of service under
the two plans.

The evidence in this case indicates that. the amount of
the toll rofcnue accownt would de inoreased some $7,000. or
$8,000. 1f inter-exchange toll rates were introduced into the
Pomona Union's territory for service betweern parts thereof, as-
reguested, anld the telephone operating expenses would de ine
creased between $4,C00. and $5,000., with a net gain in revemue
of possidly $3,000. over the condition which would obtain under
a system of all flat rates. The estimated rate base submitted
by applicant for the period September 1, 1926, to Auwgust 21, 1927,
is greater by approximately $2,500. for the partial toll-plan
than for the flat rate plan. In the rate bases estimated dy .

the Commisgsion’s engineers for the period January 1, 1927, to

December 31, 1927, that for the partial toll rlan was the greater




by some $5,300.00s The schedules of rates attached here£6 and
marked Exkihit "A™ are not so high &s to seriously retard telephone
development in this utility s territorye.

(4) Prosent and proposed method of operation.

The Pomone Union's Claremont, Chino, Lé Texrne and
San Dimes service is "auto-manualf, with no ome in attendance at
any of the centrallorrices in these distriots. ZEvery call from
any station in thcéo’exchanges is automatically sent ov@i‘a
Teontrol trurk® to the Pomona office, where 1t 1s challenged dy

an oyefator'whé, by means of a keyboard ané machine equipment,

causes the cesived commection 1o be set up, after which she has

no further sontrol in the operation, the calling party’s dis-
connect deing accomplished automaticallys A4 Teontrol trunk” is
uged in the operation of such a call until the operator has ”
perfcrmed her work in the operation, after which the trumk is
released, Wheu the eal; ig for a number in another office, in
addition t0 the momentary use of a "contfol frunk",‘an intér-
office Mtalk trunk™ is employed wntil the release‘ox the oop=
nection. If the calls from Chino and San Dimas were to be
charged for on a message toll basls they would, as now, g0 to
the Pomona orficé, where, lnstead of Deing trunked directly
through by means of machine switching eqpibment, they would be
connected through a toll switchdoard and there hHe +timed, The |
éharacter and arrangement of outside facilities and céntral
o2fice equipment in this system is such that the introduction
of toll board transmission losses might result in unsatis-
Laotory sexvice conditionse 4 saving ip trunks necessary to
carry the traffic might be made only if the use of the service
were lessened oxr if the average nolding time were found to be

shortened. It seems apparent that the cost of operation and
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carrying charges in counnection with eaoch such toll megsage
would be materially increased over that which would obtain for
a flat ra#o untimed call. It would seem difficult to Justify
the adopt;bn of toll rates for service under these conditions

- except other conditions outwelgh and require such toll ratca. 
It is possible that local methods of operating in this utility's
exchange zores may sometime be 30 changed that territorial ar;'
rangements and telephone and industrial development may be so
different from the oonditi&n now existing that & modification to
a partial or complete toll dasis of oporatioﬁ will be advisable.
For some time to come telephone service in the territory.of the
Pomona Tnion shoudd be rendered under flat rate schedules.

The decilsion reachod in this ‘mttor is based upon the
conditions now existing and it should not be presumed that we
are finding that this type of rate structure will bde suitadle
if the further development of the art or later performance oonw
vinces us thet a different dbasis of rate making can be devised,
Service, | |

There are some phases of applicant’s service which are
deserving of commendation and others which can well be improved.

The service operations of the Pomons Unicn seem to be
neeting the requiremsnts of its oustomers since no complaints of
inferruptions of its service were reoceived at any hearing in the
metter arxd available trouble records show the trouble porformance
to be gquite satisfactorys. No complaint of delay in thomoomplo-
tion of orders for service wns hearde Naintenance practices of
the Pomona Uznior can be improved dy the establishment of sohedules
of routine inspections and testing of equipment and a rigid ad-
hexrence to such routine procedures., The utility's overeall ser~

vice performance appears to be quite creditable.
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ﬁlteso

In the applicant’s alternative flat rate schedule

axe set up rates which were different for the same grade of ser—
vice in di::erent Gistricts., It would appear that the rates
for like grades of service in these different distriots should
be the same under the same conditions and those herein found |
reasonable are determized upon such a bdasise The Pomorna Union
.yroposed. base rates for business service on one, two and four
Party lines and residence sexvice on ome, two; four, five, six.
and eight: party linese It i3 also noticeable that a great mae
Joxrity of the residencq gexvices in the City of Pomona are on
the ten party schedule. X1l eight and ten party service is fur-
nished oz a semi-selective basis while other sexvices within the
several primary rate areas are of the higher grade full selective
type. The schedules o rates herein found reasonable will in-
clude an eight party residence rate for the reason that many of
the appliocant's customers eyidently desire a multi-party service.
The present ten party.business service in Pomona, La Verne and
San Dimas and eight party business’ service in Claremont should |
be discontinued and the rate schedules herein found reasonable .
will not provide a rate Zor such servicess |
Revenue, | |

The Commission's ongi;ieeri;g department has estimated
that, under present rates, the Pomona Union would receive a
total gross revenue of $180,700. for the period from January 1,
1927, to December 31, 1927, Ded.ucfing operating e:po:iaes, taxes,
uncollectibles snd other minor items estimated for the yeaxr 1927,
totalling $145,700400, & met amount for interest and return of
©35,000.00 remainss This i3 equivalent to approximately &%

return on the rate bage found reasonable in ithis proceedizgs
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It is apparent thaet Pomona Tnicn is entitled to an :Lnoréase

in £ts rates and charges for service whioh will sdd ab amount
to its revezue sufficient to provide a greater return. Pomonq. .
TUnion's income statement estimated for the period Jmuar’y‘l,:'
1927, to December 31, 1927, under the schedule of flat rates
set Torth in Exhidit "A," sttached hereto, is shown im the
table following.

Statenent of Estimated Income
Under Rates Set Forth in Exhidbit ™4™,

POMONMA VALILEY TELEPEONE AND TELEGRAPE UNION

Jenuary 1, 1927 to December 31, 1927,

Telephone Opeorating Revenus.

Subsoribers Station Revenue 3178,700.
Migoellaneous Exchange Revenue 200,

Megssage Tolls and Cormmissions 19,300,

Telephone Operating EZxpensss.
Maintenance Expenses $ 63,900,
Traffic Expenses 34,0000

Commbroial and Genersl Dxpense __ 30,700,
aza,wo.

Yot Telepione Operating Revexnue | 69,600,
Unsollectible Operating Revenued 1,000.
Taxes Assignabdle to Operatioms _ 17,400,

Deductions £rom XNet Operating o
Revenue $ 18,400,

Operating Income $ 51,200,
Leas Rexnt ‘bod.uct;ons . : 6004
| Yot for Interest and Retum = $ 50,600,




Operating Practices,

While the operating instructions dna practices of the
iﬁmbna'Uﬁion are gernerally axple for the guidance of the opegaf; ’
J‘ing Iofce; in the rendering of a service satisfactory to 1ts
customers, it should be zoted that no "referred servicer is
given when & call is received Ifor thg éelephanefnumber of & ser-
vice which has been "temporarily disconnected.m™ Failuré to Qo
this results in the calling party receiving a‘gdon't answer®
report, which is unsetisfactory and which many ¥imes is followed
by repeated attempts to call the same temporaxily disconnected
nenber at added expense.to the utility. Reasonable é:rorts
shoulld be made to arrange at an early date for 1ntercept1ng
service in comrectiorn with such temporarily disconnected Sore
vicese Im the outlying offices no "referred sexvice™ is given

in connection with changed or parmaﬁently disconnected numbers

and the same objection obtains as in the case of temporarily

disconnected numbders as gbove mentioneds Information service,
as given by this utility, is sufficient in cuantity and quality
to meet the requirements of the sexvice, |

Service bbservations or sanmplings of the service are
made o a limited extent and in so far as they are representa-
tive they indicate no par?icular fgult'with the service opera=
tions of the Pomopna Union, anowever, the nuxber and scope of
these service observations should be extended.

Primary Rate Areas.s

Applicant desires to form primary rate &réas in each
of five exchange areas or zones &3 shown on maps submitted at
the hearinge. The primary rate aresa ir any exchange is the more
closely duilt up section within 21l perts of which the base
rates apply equally and outside of which is the suburban ares
in which the base rates incressed by mileage charges apply. It




‘ igvto te noted that the primary rate areas as proposed were
génerally liveral in extent; however, some criticism was voiced
at the hqaringé on account of territory notvincluaed in the
primery rate sreas and reguesis for changes were madee The
boundaries of these primery rate areas were lngpected by
enginesrs of the Commiscion and testimony thereafter given con-
ceraing thelr locations. Some changes should be made in the
boundary lines of these primary rate areas as submitted by ap~
plicent and maps thereof, as merked Exhidit "B", show the ex-
tent of such arees as are perein found resscreble.

Suburban Zones,

Applicent submitted a map showing the boundaries of
i%s exchange territory and setting up snburbén zones numbered
1, 2 and 3. It appears that ths suburban srea of this territory
should be divided into two subusban zomes ss shown on the map in .
Txhibit "C™ attached heretos It appears further that:authoriza-
tion of é éhange in the boundaby of the tdrritory served as(
reguested shovld not be given in the order of this decision.
Chenges in the location of dividing lines detween the Pomona
Tuionfs territory and adjacent territories may better be arrang=
ed after informal 1nvostigations; as suggested in the opinion
in Decision Noe 19020 in Application No. 13308.

I recommernd the followirng form of order:

Pomona Valley Telepnone snd Telegraph Union having

applied to the Railrosd Commission for an order authorizing
the revision of its rates for telephone service; public hear-
ings having bees neld, the matter having been sudbmitted and
being now realy for decision;‘"




The Railroad Commission of the State of california
hereby finds as & fact that.\»the rates now chanrged. by Pomona
Valley Telephone anld Telegxaph Unioxn are "unjust and unreasonable
in s0 far as they differ from the rates hereinaftor set forthe

Basing its order on the foregoing findiug of I&ét'and.
on suck other findings of fact as are set forth in the Opimfon
preceding this Order,

IT IS IEREBY ORDERED that Pomona Valley Telephone and
Telegraph Union shell: | '

‘le Cherge and collect for exchange telephone Bez;vice
Turnisaed on and after Decexbor i,. 1827, the rates and charges
shown in EZxhibit "A™ attached hereto and made a part of this

order.

2. Submit to the Railroed Commission for £iling on

o'r before Bovohberxﬁiw; 1927, o schedule of rates and charges
85 set forth In EIxhibit ™A™ attached heretos

3. Tsteblish primery rate areas for the :Pombna; :
Claremont, Chino, La Verne and San Dimas zones; as shown om
maps asttached hereto and made a pa:rf hereof as Exhidit "B-,

4. Sudbmit o the Railrosd Commission for Liling om
or defore mn&orﬁp, 1927, maps showing the primary rate |
areas as showa -ln Exhibit "3BT attached hereto.

5. Establish suburban zone areas in the territory
served as shown on a map attached hereto and marked Exhibit
"Cw, walckh is made a part of this order in connection with
suburdan service 10 be rendered therein on and sfter Desember
l; 1927,

Se Submit to the Reilroad Commission for riling; on
or before umr::o'b,.iezw, a map showing the boundary of the
excﬁaﬂafgé‘ territory served and suburban zomes, &s shown in

2xnivit "CT attached herelo.
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7« Discontinue within the entire territory served

all rates and exchange services not provided for in the rate

schedules shown in Extibit "A" attached hereto, effective on

and after Deaembor 1, 1927.
8, Caneel all scheldules of rates and services noy
shown in Exhibit mAT attached hereto, effective Docemhor i, 1927.
The foregoing ovinion and ordexr are hereby approved
and oxrdered *iled as the opinion and order of tae Railroad Comw
mission of the State of California.
For all other purposes the effective date ¢f this
order shall be twenty (20) days from and arter the date 2lgg::rot:»f.
Dated at San Francisco, valifornia, this /O day of

Sybe-tar, 1927,

/7'COmmissioner9¢




EXETBEIT "AT

RATES




ZXCEANGE SERVICE ~ SCEEDULE NOo. A=l

GENZRAL SERVICE: ‘
Applicadle to individual and party linme busiﬁéss and

residence flat rate service furnished within the several primary
rate areas of the entire texrritory sexrved.

RATE: . . :

— Rate: per Station per Month

. - Business Sexrvice Regidence Service
Grade of Service Well Set Desk oet Wall Set Desk set

Each Individual Iirne Station $4.25 $4450 $3e25 $3 50
Sach Auxiliary Line Station  3.25* 3.50% - -
Zach Twowparty Iine Station 3425 330 - -
Bach Foureparty ILine Station 2475 3«00 2¢25 2450
Bach Eighteparty Line Station - - 1.7 2400
Fach Extension Station ‘ ' :
(with or without dell) ~ .75* 1.00* «30% »75%

' Eand sets are furnished in connection with any
of the above gradles of service at the wall set
rate plus Lifty cents (50£*) per month.

“CONDITIONS:
(1) A discount o;utwenty-rive cents (254) 1s‘ﬁllowed
. on each of the adove rates, except those marked with an asterisk
(*), 1f bill is paid on 9: before the 15th of the current monthe.
(2} Individual, suxiliary, two-party and four-party
line service will be provided outside the seieral primary rate
areas dbut within the territory served at the above rates plus
~mileage chargese Zighteparty line service at the above fates is
provided'within the primary rate areas onlye 4 subscriderrts ine
n;vi&ual, auxiliaxy, two-party.or Tour=party line station;’locatod
éutside of a primary rate area, will be served by the Company from
any cgﬁtral office, at its discretioh; however; mil.eage charges
to sucﬁ subseriber will be based on the distance from his station

to the boundary of the nearest primary rate area of the Company.




(3) Zxtemsion stations at the adbove rates must be

located iun the same duillding as the primary station. For charges
for extension stations not so located, see "Mileage Rates,™ Sohed-
ale Noe A=de | |




LXCBANGE SERVICE -~ SCIEDULE NO. A=3.

SEMT-PUBLIC COIN~BOX SERVICE:
SERVICE: -

Applicable to individual line semi=public coinebox

gervice furnished within the Pomoxna prizary mte area.
RATE: |

Irzdividual Line Wall Set:
Firat three messages or less per day $0.15 per Day.

A1 over three messages per day « . « . 05 per llessage.
Individusal Line Desk Set:

mhe above rate plus twenty-five cemts (25¢) per Monthe
Extension Stations: :

Zach extension station without coin=box, with or
without bell -

Wall extension 86t « « ¢ ¢ o « o }$O'.75 per Month.
Desk extension 8et « o« o o o o ¢ .1e00 pexr NMonthe

CONDITIONS:
(1)

The above rates are applicable and the service 1is
available ilfh:!.n the Pomona primary rate area onlye




EXCHANCE SERVICE - SCEEDUIE NO. A=,

MIIELGE RATZES:
m1leage rates applicable throughout the entire ter=

*1tory °erved..

RAmE'
?ate‘per each
(1) Withirn Suburban Area one-qgarf"r Tlle or £race
. Tion thereol per HOELH

Service
Taca Individuzl Iine Primary Station .
Each Private Branch Exchange or Inter-
communicating System Trunk ILine .« « »

- Qo 050
W50
«50

+35
.25“"

Zach Ringing Power Supply Cireuit . .
Tach mwo-bartx,Iiue Primary Station .

Fach Battery Circuld ¢ ¢ ¢ ¢ ¢ o o & & : «50
Tach Four-party Iine Primary Statios . .

Eﬁe above rates are based on alr line distarce me@sur-
ol between the subscrider’s privary statlion, receiving station,
or private branch exchange gwitchboard and the nearest point on
the boundary of the nearest primary rate area of the COmPANY o
mheae rates are applied to the services 1isted above vhen sub-
goriber's irstrumentalities are located outoiae the several pri-
nary rate aress, but within the territory served and are in ad-
dition to the other rates applying to those services.

(2) Within Exchange Ares and off

Tremises uwnere rriRary Station Rate per each

T Driveie Drabheh sxchenge one~quarier mile or frac-
Jwitchooard 13 located. Tion trereol per monuvh

Zach Dxtension STATION o « o ¢ o « o o o o o o o $0.50
Fach Private Branch Exchange Statlon « « « « o o . &850

Tae above rates are vased on route mileage, which is
the lineal‘length of the actual circul?t required. These rates are
applicable in coxmection with extenslon stations, and private‘Branch
exdhange stations terminated off the premises on which The Dprimary
station or private branca exchange switchboard is located, and are
in addition to the rate for service on the Dpremises on which the

primary station, or private branch exchange switeialboard is located.

=22~




. DYCEANGE SERVICE - SCHEDULE NO. he5.

SUBURBAK SERVICE: ;

Applicable to suburban party line flat rate service

furnished in the suburban area of the entire territory ser#ed.. '

RATZ: | .
Rate Der Station per Month ' - -

Suburban Service,
Zone Ome,
Suburban Service, .

Zone Two, 3425 3450 2450 - 2475
Ixtexnsion Statlons{withk o e C
or witaout bell), J75%  L.00* L W50% G78*

Eand sets are furnished in comnection
with any of the above grades of serw
vice at the wall set rate plus fifty
ceats (50¢*) per month.
CONDITIONS S
(1) A& &iscount of twenty five cents (25¢) per month

is allowed on all rates except those marked with an asterisk (*),

'40 1411 4o paid on o» befove he 15th of the cwrrent month.

(2) Suduzban service is furnished cuiside the severaﬁ.
primaxy :-afe areas but within the territoryl gerved. 4L s‘u’ﬁacribe:;
Lo 'suburban service will be served by the Compeny £zrom sny central
office ot its Gisoretion. | '
(3) Zones in which\ra.te_s foxr suburban service are appli- |
cable are indicated. on map £iled herewith. |
' (4) In no case will the total mumber of primary stations

connocted ©o one cireult exceed <en (20).




TYCEANGE SZRVICE SCEEDUIE N0. i=7 (RATE &)

COMTERCIAL PRIVATE BRANCE EXCHANGE SERVICE.

SERVICE:

Appliceble Yo commexcial private branch exchange'il&t
rete exchange service furnished within the several primary rate

aress of the eatire %erritory serveld.

TES:.
" (1) Switchboerd Rate: ., |
Zach non-multiple switchboard position with bate

tery-and ringing power supply circuits and switeh-
board telephone: ‘ "

Rate
pexr Month

30 lizes or less, -o.....-ooo-i.. $ 7.00* .

3L 0 ac lines, ensvevssensnsaase lOoOO*

Over 80 lineS' ..Oll..Ill.“l..‘. 13000*
(2) Trunk Rate: f

-

Rate

N per ionth

irct Dotz way Yrunk line, s.... $75.25
Sach additional both way trunk,. . & Q0%

(3) Station Rate: |
: Ve

per lMonmth
Bach Station, Primary or Ixtex-
Sion, W&n set’..........‘... $ 0.75*
Each Stebtion, Primary or LExten-
3ion, Desk Set,ecccecnscccssne 1.00*
Tack Station, Primery or Exten- ‘
Sion, Eanndu Set,..-........... 1125*'
COXDITIQXS:

(1) A discount of iweaty five cents (25¢) per nonts
4is allowed on all rotes except those marked with an asterisx (*)
1f 711l is paid oz or before the L5th of the current nonths

(2) Each privete branch exchange system will consist

¢ at least éne switchboard position, two (2) trunk lines and

~lh=




TXCEANCE SERVICE SCEEDULE X0. A=7 (RATE A-CONTINUED)

WERCIAL PRIVADE BRANCE IXCEANGE SERVICE.

CONDITIONS - (CONT'D.)

tdﬁr'(4)'stat*ons;.exélusive of the switchboard teléphone;

‘ (3) The switchboards will be provide& in standard finish
at the tine of insztellation. 3
' {¢) The above ratesc are anblicable to all private branch
exchange service except hotel service, which is n*oviaed in-hotela.
rooming an& apartment houses or to such portio; of buildings in
vaich rooms are ;e. 0 the pwblic for living quarters.

(5) Stations provided at the above rates are installed on
the premises oz which the private vraneh exchange s@itghboard is
located. Stations will be installed off the predi§g§lpﬁ ﬁhich the
switcnboard iz located bdut within the territory”aeivéd, af.thé
above rates plus route milcage as provided in Exdh;nge_Schg&ulevmb.
A=d, provided the stationms are for the use of thquubscribef. |

' (6} éommerc*al private branch ekchange service wiil be
provided outoide the several prim«*y rate areas but within the ter—
ritory served at the above rates plus mileage dharger _ yrovi&ed
in Exchange Service Schedule Xo. 4=4 (1). 4 subscriberfs cq;merciul
private branch excaange located ocutside the aeve:al'primary-iatg
areas will de served by the Company from aﬁy‘central ofZice at its
discretion: however, mileage charges %o such subseriber as provided
{n Exchenge Service Schedule No. i=4 (1) will be based on the alr-
1line distance from the private branck exchange switchboard to the

boundery of the nearest primary rate area of the Companys.




IXCEANGE SERVICE SCEEDULE NO. A-7 (RATE B)

TOTEL PRIVATE BRANCE ZXCHANGE SERVIUE

SEﬁVIé?:
, _Applicable %o hotel private branch exchange flat rate
_'service furnished within the several primary rate arecas of the -

exntire territory served.

RATES:‘
(1) Swischboard Rate:

’

Bach non-muliiple switchboard position with bat-

tery and ringing power supply circults arnd switch-
boarl telephone: L
Rate

per Momth

v

30 11RES OF LOES,eccavecssncnsse & 7.00*
31 to So lin‘es’ S0 88 O Pede b BETESS lodoo*
Over 80 lineﬁ,..-...-....-‘..--. 13000*

(2) Truznic Rate: '
) Rate.
Per Month

Fiost botk way trank liNeseeeces § 5.25

feeh adlitional both wey trunxk
line,un.........4‘..--........'... 4000*

(3) Station Rate:

(a) Zack Station, Zrimary or
Extension, in Quest Roonm
'Na-ll Set,..........-
Desk Set,censevaccee
H&nd set.....'......

(b) Eecz Station, Primary or
. BExtension, not in Guest Room '
VI&H Set’ooltlnl..lo (.75*

Desk Set’....l.l..-. l.oo*
Hond Setyecascsccens 1.25%

CCRDITIONS: |
(1) 4 discount of twenty five cents (25¢) per month

is allowed om all rates except those marked with an asterisk (*)

26m




ZXCHANGE SERVICE SCHEDULE NO.A=7 (RATE B-GONDINUED)

EQOTEL PRIVATE 3RANCE EXCEANGE SERVICE

CONDITIONS (CONTID):

I bill is psid on-or before the 15tk of the current month.
(2) Esch hotol private branch exchange system will cope
gist of at least two (2) trunk lines and tenm (10) stations, o=

clusive of the switchboard tolenhone.

(3) The switehbosrds will be provided in standardlfiﬁz

izk a% the time of installation.

(4) The above rates are applicedle to private branch
exchange sorvice furnizshed to notels, rooming and apartment houses
or to such portion of buildings in walch rooms are let to the pub=
lic Zor livieg gquarterse - |

(8} Statiops provided at the above rates are installed ;
on the premises on which thc switchboard 1s located. Station; will\
be installed off tho premises where the hotel privete branch exe
change switchvoard 19 located, within the territory_éerved,-at the
above rates plns'rbute nileage &S provided in Exchange Schedule
Noe A=3, provided the stations are Zor tre use of the sﬁbécribe:&r

_ (6) Hotel privete branch exdhange service‘wili‘be PLO=
vided outside the several primexy fate aross dut within the teiri-‘
tory served at the atove rates plus milesge charges as'provided in
Excherge Schedule Fo. A=3. L4 subserider’s hotel private branch
excasnge located outside the seversl primary rate areas will béf“‘
sexved by the Company <ronm any cextral offide ét its discretidn:
however, mileage chérges $0 such subscriber as provided'in Eichange‘
Service Schedule Noe A-3 will be based on the air-line distaﬁce
2yom the hotel private brsnch exchange switchboard‘td tho bounda:y

of the nesrost primary rate areas of the Companye.




EZCEANGE SERVICE ~ SCHEDUIE NO. A-8

INTERCOMMUNICATING SERVICE:
Applicadble to pusiness and residence intercommunie
cating flat rate exchange sorvice furnisied within the several

primory rate areas throughout the entire territory sexrvods

RATE:
Rate per ionth .-
Basinesss  lesidence
Pirst both=way trunk 1ine o« o o o o o $5425 $4e 25

Bach additional bothewsy trunk line o 4e00% .- 3,00*

Esch station, including recelving
station, with ten line switching de-
vice, on premises on which recelving
station is located: _ B
Wall 26t o o o ¢ $2.00* .32.00*
DQSK 50T o ¢ & o ® 2025* e 25*
Hand 2% o o o & o 2o 50"t 2e 50" .

Zach statlion with ten line switching
device 10t on premiseos on which ree-.
ceiving station is located but not ox=
ceeding 300 Zeet from recelving stations

Tall 56T o o o o o $3.00* $34 Q0%
Deskk S8t o o o o o 34 25* 3¢ 25"

Hand 5% o o o o o 3450 - 3450

CONDITIONS:

(1) 4 discount of twenty=five conts (25¢) per month
ts allowed om sll rafec cxcept those merked with en asterisk (*) 
if bill is vaid on or béfore the 15th of the current month,. '

(2) Business and residence interéommunicating sérvi&e
will be ﬁrovided outsido the several primery rate areas vut withe
in the territory scrved at tke above rites plﬁs mileage‘chdrges;
A subsgriber'a intercommunicating.szstem, 1ocat€d outside the
several primsry rato srcas, will be sérved'By the coaxpany fronm
any central office at its dizcretion; however, mileagy. charges to
such subscriber will be based on the sir-line distance from the

receiving stetion v the boundsry of the nearest primary rate

=28~




EXCEANGE SERVICE ~ SCHEDULE NO. A=8 (Continued)
axres oI the company. ‘

(3) =ach business intercommunicating system will con-
sist of at least four stations, ineluding receiving atati'oi'; -gnd
two trunk lines. Each residence intercommunicating system will
consist of at least four stations, including roceiv;ing aﬁation,
and 'one trunk lines |

-29=




EXCHANGE SERVICE ~ SCHEDULE NQ. A=1Z,

JOINT USER SERVICE:

SERVICE:
- Applicable to Joint user sorvice furnished throughe~
ort the entire territory served.

RATE:
Rate Rer Month

Each Joint User Service in Conrection with:
Individual Business Flat Rate Service #le S0
Individual Business Coin=-box Service(Pomone +50
Zone}
CONDITION:
(1) Tae aopplicadility of joint user service is de-
termined by the obvious or actual use made of the service.
(2) The rate for joint user service includes & list~
. ing in the telophone directory and spplies in addition to-the
rates cnd chsrges for the facilities snd all other service pro-

videde The rate for joint user service ic applicsble and the

servico is furnished uvon applications made by the subserider

zs follows:

(2) Applications for the use 0f the subseriber's
gorvice by sn individual, firm,company or sssocia~
tion occupying Jjolntly or in part the yvremises in
whick the primary station is located. The sube
scriber’s facilities or service are not to be ex-
tended outcide the premises to provide joint user
Service.s

(b ) Applicstions for the use of the subscriber’s
sorvice foxr another business conducted by the subw
scriber and differing in charectoer ant subject %0 a
diflerent classification from that for which the .
Poeilitios aro provideds
(3) TIx the case of individuals, firms, companies
and associations engaged in the ssme dusiness or profession, utili=
. zating & common reception room with offlices opening thereon or
adjoining thereto, ome of the number may become the subscriber
and the remainder Joint userse. If the individuals or mewbors of \
a 2irm, compsay or assoclation Iile s joint income tax return that

=50=
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ZXCEANGE STRVICE = SCHEDUIE NO. A=12 (CONTINUED)

will be accepted ss sufficient evidence of s single businessy
gad joint usger servico is not applicsble. Whenever any individuﬁ
sl member of a Sirm, company or asaociation does not substanti-
ally vsrsicivate in the ocrmings of his fellow members of such
£irm; company or associstion, then thet fact shall be comelusive
evidence tast e is a Joizt user sad the joint user rote is appli=
ceblee |

(4) The nmirvimum charge Lor Joint user service shall
be the morthly rate, provided that Lif the service is -listed inm
tae telephone directory, it shall bo peid for uwntil the end of
tha directory period unless the subscriber's service is discon-
tirved, or the Jjoint user wacates the subsériber‘s:premiseé or
 becomes o subscriber to business service in the same ethange;
bat in no case shall. the charges ¢ontinue more than six mouths
after tac listing hes sppeared in the directory snd has boeﬁ Or~

derod discontinueds

—-3im




EXCEANGE SERVICE - SCEEDULE NOe A=13.

PUBLIC PAY STATION SERVICE:

SERVICE:

‘Ap@iicable to service from Company's nonwlisted

public telephore statlons.

RATE:

——————

E&Ch mch&nse MB 33&86 » » - - - - .. - - :a;o - 05.
CONDITIONS: o
| (1) Public telephones will be installed by the -

Company at its diseretion, in public locations, to meet

the general and transient telephone requirements.




BXCAANGE SERVICE ~ SCUEDULE NOo A-lds

DIRECTORY BISTIKGS:

Applicable to 1istings in telephone directory or
Pomona Valley -elephone and Telegraph Union,.

. Listings in the alphabetic&l section or the tele-
nhone directory are intended usolely foxr the purpoae of identi-
fying'subscr*bers' telephons numbers as an aid to the use of_
telephone services Telephone directories are furnished sub=
seribers to facilitate the use of the service and reeein'the :
property of the telephone company and mayhbe collested upoe :
isseanoe of new directories. Subseribers are entitled with-

out additionul charge, to listings in the alphabetioal section\

or the directory as follows:

In&ivtdnel Line Service e ¢+ ¢« o o« 1 listing
ﬁarty-line Service, each

Zrimary Statiozn « o o o o o L listing
Private Branch Exchange Service

Including Intercommunicating

Systemn, each Truakx Line . . . o 1 listing

Additional Listirgs in Telephone Direstory
" Rate per Month

(a) Membey of same L£irm or buse
inesy; each listing . « o « @ $0.50
(b) Any individual residing at .
2 residence, listed at the
regidence, each listing . . «»
} Listing of guest of hotel,
B82¢h 1sting o ¢ o o o o o o &
Any information in addition
to a listing, each line . . .
Additional listing for a sub-
seriber whose name may be
spelled in more than one way,
each additioral listing . « «

CONDITIONS:
| Orders for additional listings must be signed by




EXCHANGE SERVICE = SCHEDULE NO. A=14 .(Contftd)

the subseriber of record who becomes responsi‘ble Lor thél
eharges therefox. ' |

(2) The charges for additional listings begin with
the day théy are included m the information records, and when
§f1n;e& in the directory may 2ot be discontimued until tne'
65@ of the directory period unless the sexvice of the subsorider
1s previously discontinaed except that the additional listing
‘charge will not be comtimued longei" than six months after it
has appeared in the directory and has bsen ordered &fscontin=

uade




TXCHANGE SERVICE ~ SCHEDULE NOe Arls;

SUPPLEMENTAL EQUIPMENT:
SERVICE:

Rates applicable to supplemental equipment furnished
by the company throughout the entire terzitory served.
RATE: | |

. o Installation ﬁdte pexr
Supplemental ETquipment charge month

(a) ZExtension Bell ' . . e $1.50 §0425
(b) me.‘.}SiC*n Gong » o & e *+ = a2 e @ 1050 . .50

()™ Coxd exceeding six feet in { L.00 plus’ "=
" Llength on deck telephone . o o o ( .10 per ft. -

*Desk telephones are regulaxrly fur-
unished with 3ix Loot cords. The
installation charge Lor coxds ex-
ceeding six feot in length applies
when such cord 1s requested after
the telephone hasc been installed
ané on each renewal of such coxd
iz any lexngth. In connectioxn with
new Installations the charge of ten
cents (104) per Loot applies, ané
the initial charge of one dollar
($1,00) does not apply. Cords ex=
coeding six reet in length will
no% b6 furnished with hand sets.

Head receivers, in additional to reg~
ular nand recselver on primary or oX-
texnsion stations.

Single Head Recoivor $L.50
Doudvle Hesd Receiver 1.50

Switehing Xeys

Cors lever Koy « o - o . o §1e50
Foux~party Type Key . . 2,00

**pate applies only when key is in-
stelled in additlon %o stationse IL
key is installed in lieu of a sta-
tiozn or stations the only chaxge is
for Installation and rental of the
station o> stations which the key

replaces.

(£)***Jack on Same Premises as
Primary Station, €8CE < o ¢ o & o §1e30

xekgtation wiring is terainated oxn
mounted spring Jjacks at the above

;55.




EXCHANGE SERVICE = SCEEDULE NO. A~l5 (Cont'd)

rate., One stationary wall, desk or

hand set or portadle set with cord and
plug {3 allowed for each station line
terminated on jacks at the primary sta-
tion rate. Additional portadble sets with
cords and plugs will be provided at the
extension station rate.

CONDITIONS:

The ‘equipment covered by the above retes is owned

and maintained bj the company.




E{CYANGE SERVICE = SCHEDUZE N0. A-18,

- Applicable to the permanment connection together of

two telephone lines at the request of the subzeriber.

RATE:

Ratd per Month

Each Business Primary Station Individual Line Bus. Rate
Eaca Resldence Primary Station-  Individual Line Res; Rate

COXDITIONS :
o (1) A Giscount of twenty-five cents (254) is ailowed
on each of the above rates as provided in Exchangelsérvice
Séhe&ule Noe A-l. | |
(2) 411 stations connected must be applied for by the

sane subscribér of recoxd, énd shall be for the use of such sube
seriber on his premises.

- (3) 'Under the above rates signaling, in accordance
with the Cohpény’s standards, for the several stations will be

performed as roquested by the subscribers
{4) In no case will more than four (4) stations be -

permanently connectel under this scheaule.v

{5) In cases where actual or obvious use indicates
kth&t the stétion for which connection to a business primazy
-3tation i3 requested is a business extenmsion station; this
- schoduls dees not apply, dut the regular business extenslon rate
with mileage; £ any, does apply.

(é) Ohis schedule of rates applies only where tas

stations %o be connected together have service oz Tie z2zs

central office.
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