
Deeis ion :~o. 
.' ("\.~ .)? . 
J~'.ll'-.lfoW • 

In the ~attor of tbe Investigation 
on :he Coomission's own ~otion re
l~tiv~ to the r~te$. rules, regul~
tions ~nd prllc tices of X:':?:: :r.UTUU. 
~LEP?Or~ E COM?t~~TY. 

rn t.he !.~t.tter of tho Investigs'tion 
en the Coomission' $ OW'!.l :lotion into 

) 
) 

the propriety of certc.in rutcs,rules. ) 
tond regul tl ti ons of th c :?:EJ:r r.:UT:JiG ) 
T:::''EPi-'C:~ :-:C~::.'..NY us provided in cer-) 
t"'~n .r~i"fc:- c.·esi......,"'ted "c:- .,,... ~ ,.. ) .... .".... ~~ .... ..., e~~ ..........., ........ IJ· 

Sheets ~os. 57-T. 55-T. 59-T. 60-~. ) 
51-T, 52-T. 53-T, 54-~, 5S-T." ) 

-Cose 2324. 

'Caso ~353. 

Philip Conley, for Kern llut~l Telephone CO:lpuny. 
~s. J. '!:. De:one, for Ford Ci ty CO:::mluni ty Wel

fere Cl1.i.b. 
Perry 3. Stic~les, in propri~ persons • 

. C. 1 ... V:illioos. unO. . Coker F. Rs.thbone, for Ci ty 
0-: ~o.ft •. 

. Ernest Irwin, for C~liforni~ Independent Tolephone 
Asscci~tion. 

Rubert C. Ferry. for union Oil Comp~ny of Cu1ifornis. 
G-eorge M. Cook, :-or Excc.~nge Club of Taft. 
T. :. C'!;eil, for ::?~n-A=ericun ?etroleu:n COtlpany, 
EdWi n Riggins, :for Cb.::.cber 0 -: l:1nes u:ld 011. 
:'. ~. Eldor, for ~iicFaddcn & Sill. 
Ernest &:11 tho :.'or Chu~slor-Car.field it.idway OiL 

Company. 
J. 7. Stevens, tor AssOCiated 011 CO::lpo.ny. 
E. ? ~very, for Shell Cil CO::l,any. 

!.O:rTT!T. CO:2!!SS:::O~R: 

In. tee above proceec..ing. designated Caze No. 2324. the 

~ailroad Co~ission on own co tion ins ti tu ted un in ves t 19e. t ion 

into tee operations of tee Kern ~ut~ Tolepr.one Cocpsny. Sub-

scct:ently, defendant s"J.b::li ttcd 'to-: filing certo.in rate schedules 
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which were $uspe~ded by the Cocm1seion by the institution of its 

Case No. 2353. The above numbered cases were then consolidated 

for hearing and d.ocision. 

Public hoa=ings w~re held in Taft in C~se No. 2324 

on ~ch 22, 1927, and in Ouzes Nos. 2324 ~nd 2353, consolidated, 

on ~y 24th and 25th, and on September 1st and 2nd, and in San 

Francisco on Se,tcmber 14th and 16th, 1927. 

Kern Mutual Tclep~one Com~any. incor~orstod Usy 2nd, 

1908, has 1ss~ed 25,000 sbaros of oapital .stock of a par v~ue 

of $1. per share. All reoords show that other th~ tho $25.000. 

so obtained, additions to the fixed oapital of the utility have 

been financed o~t of depreciation.reserve and surplus or have 

been donsted by its snbscribors t in addition to wbich unusually 

large divi~ends for thirteen (13) years lest past, have been 

paid to stockholders of the corporation. 

Kern Mut'Ua.l Telephone CODl:fS.nY sorves the cOttmUlli ties 

ot Taft. ~ricopa and. Fellows as one exc~ange area and McXlttr1ck 

and vioinity as a second exchange area. Toll intere~c~e ser-

vice is furnisb.ed bo'ti"lecn its McZi ttrick ani Taft excllanges and 

between theee excha~es and Bakersfield, at which point connec

tion i e nw.de wi t.b. tile l1nt!le of Tbe ?nc1fic Telephone Doni Telegraph 

Company. 

Tbe schedule of present rates~ ~ffective in this ut11~ 

1ty's territory, appoars to be grossly out of line with rates for 

similar service under simil~r conditions, effective in other ex-

ccanges vnthin the state, ~nd for the thirteen ye~rgt period 

above l:lcnt1oned:~ .he.$",:, returned to the o~rating company ::nore than 

a reasonable return upon the tair volue of its operative pro~er-
~' 

ties. As of January 1, 1927, Kern Mutual Telephone Company w~s 
furnishing service to a total of 1,762 stations. 
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Kern Uutuel Telephone Com~ny prepared a detailed in-

vantory·of its property as of January 1, 1927. This in van tory; . 

without apprSissl, was submitted to the Com:dss1on's Engineering 

Departcent, o~ April-22, 1927. Prior to th1s time, engineers 

of t.his Commiss1on had chocked a cons.iderable portion of the 

field notes as a test for accure.cy in recording and. had found. a 

satisfactory performance. Tbe inventory ~te~s ss submitted by 

the Company were not segregated in accordance with the sys,tem of 

accounts for telephone co~panieo, prescribed by the 'Interstate 

Co~ercc Commission and adopted by this Commission. Accordingl~, 

the ite~s of plant were segregated from the field notes into a 

new sucmsry by engineers o~ the Commission wor~ing in conjunc

tion with a representative of the' Company. 

An appraisal of this inventory on an historical cost 

"oaSiS was :lade ~y E. M. :31akezlee ot 'tJ:l.e. Com.m.iSSion'l s enginoer-

ingstaff. The total of this appra1s~ including materiels 

e:J.Q. supplie·s was $244; 975~ 

~~e Company submitted an appraio~l bsaedon subetan

tiallythe same inventory units ~nd. purporti:lg to be on the his

tor1c~ cost baSiS, amounting to $391,960. 

Various oil eo~pan1es eppo~r1ng in tbis proceeding. 

through the representation of V.r. BUbert C •. Ferry of Union 0i~ 

Com~ny, presented an ~x.hi bi t. relating to t.C.e cost of construct-. 
iug telepbone lines in tbe territory ser~ed by Kern ~!tttnal Tele-

~hone aom~any. This exhioi t and the testimony in su~~ort th~re. 
of together with othor corroborating testimo~ 1ndic~te that tnc 

a~~r~isa~ made by ~~e Commission'~ engineer is not too low~ ~~ 

esti~te of the cost of ,coustrJcting a line extension, known to 

using tbe general method employed in appraising t~c inventory o~ 

tbe Company's property. Tbe cst1meted cost of this extension 
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ehowod. cut sligbt variations from the' o.ctucl experienoe oftlle 

Company as ovic:.enced. 'by the b111,rend.'ored by the Company' '~o tb3 

subscriber, covering the cost of this lino extension.' 

~e inv0st::z:.ent in the properties u$'ed by the' Cotlpe.ny 

in the pe:rforxr.anco of i ts publ~c utili t~ serVic'E) according' to 

tlle "oooks. of,the Compa.ny, was $,256,293. ss of Decembe::: 3l, 192~. 

:After Co :f'lll.l and ,thorough consi d.'era t1 on of all the 

evid.ence subm1ttod.~ ! om of tbe opinion that a rQasonsblo =ate 

base for tho ~orio~ Jcnuary 1, 1927, to December 31, 1921~ and 

for So recsono.:ulo 1'er,1o.1 i!JlID.od.1p.tel;Y :following, for 'Use in t:t.eso ~ 

~ro'ceedings s.oould. bo :foUIld' a:;. ~ollows: 

E3ti::a. ted '!:1atorical Roproduction' Cost. as .. 
'of ~snuary 1,' 1927, 1es3 materials and 
sUJ?J?lies, ' , ~ $242;615.00 

Ez t1tla ted !fet Addi tiona c.m Betterments .. 
January 1, .1927, to June 30, 1927, 7~193.00 

Estimated Net Additions in ?rogress of' 
Cons true t1 on, 30 .~59. 00 

Allowable ~utcr1als'and Supplies am 
Working Cash C~'pitsl, 1°2600.00 

...... .,. 

$290~ 767.00 
' . 

.-
. . ' 

The Cotlpany, thl-ough i tsoff1eers and wi'tne'sses" re-.... 
" 

quested the. t i too allowed a return' on ito properties of not 

less th~n twelve (12) ~er ce~t by reoson of uncertainty ana in-
. ..' . . ~ 

staoili ty of tho oil ·ousinosz. and. the consequent risk ss'sumed 
, . ' .... 

by the Cocpany for tbe cont1nusneo of'its busin~ss in the fnture. . .-.,: ... 

The uti11~'S oxahangee arc in territory extensively dovelopod~ 

by thO' oil business 'but othor, ths.n thl:s industry there is l1 ttlc . " .. 
enterprise excQ~t cerchundising·~nd other small bU$ineSSe~ neces~ 

sary in the eu.pport of· Q. cOm::D.1lni ty. Evidence of record and os- I 

" 

"OGcially t.b.o.t of Mr. T. Milos, petroleu:l. eng1neer,~indicates that 
~ , . ~ 

the p%'oduct1on of oil in this terri tory is expected. to .continue ' 

4: -
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tor mallJ' ,-ears. in the tut'\ll"e without a:tJ:3' grea.t or material re

duetion 1n the quantitY' ot produetion. 

Although the rates tound reasonable herein will pro-

duoe to the CompanY' approx1ma.tely' thirtY' (30) per oent le •• 
-

revenue th&u the rates now e:tteotive, we are oonvinoed that 

they will produoe to the Comp8n3' a reasonable return on the 

rate baae herein established. 

The Commission's eng~eer8 8at1ma.te that the total 
, -

revenue. trom all operations ot the Company tor, the year 1927. 

under the sohedules ot m.tes established :in the Order here1n, 
, , 

would be $108,632. Reasonable e~en8e8 e.t1ma.ted tor the aa.me . 
period amount to t85,302., leaving a net tor retum ot $23.330. . . 
~he Order herein w~l authorize sohedules ot rates tor exohange 

telephone, toll and telegraph service, establish exohang_ and 

primary rate a~a bo~dar1es and authorize' ~e8 and xegUlationa 

to gover.a. tho :rumiah.1ng of aorvioe. 

~he following,torm ot Order 18 recommended: 

ORDER 
-~ ....... -

~ho Ra.ll,road Oomm1saion ot the State ot Calitomia 
. - -

havtng instituted investigationaot the operations ot the Keron 
. -

llutua.l ~ele.phono Company as to' it-s rates, ra.leB and regulation. 

and praotioes, public hearing. havtng been held, briets hB.v1n8 

been tUed, these ma.tters having been. aubm1tted and bemg now 
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"VG 'LV' 

ready for decision, 

The R~ilro~d Commission o! the State ofCalifortda here-, 

oy finds ~s a =Zact t.b.s.t the rates for serVice now charged by Kern 

1~~~ Telepaonc COQ~ny an~ the rules and regulations govorniDg . . 
its sarVi,ce are unjust and ,unreasonc.ble in so fs.r as they differ 

. . " 

fro'm 'tb.o ra,tes" rul as and reg-Illa ti ons .b.ereinafter se t forth in 

eXb,ib'i ts 'rt Art. ~ TT and "!)rt. 

Basiug its Order on the foregoing finding, of fact and 

,on 'such. otl?:,er findings of f~ct as are set forth in the, Op1ni'?n , 

preceding this OrderJ 

IT IS EE?EBY ClR:DE..':\ED tb.a t Kern l!U~Il~ Tele:phono Com-

.pany. on end after February +ft19Z8, Shall: 

(1) Char go and collect for excb.~ge telophone:' 
~, 

service tao rates and ,cbargos'ss Sho~~ in'Exhibit "A"· 

a ttac.b.ed hereto' tLtii 'm:;:.de a ~pe.rt of' thiS, O?=,der., 

(2) Charge ~Dd 'collect for'toll telephone ser~ 

vice 'and 'telegraph service ,the'ra.tes axli 'c.aa.rges' ", . 
, ! 

, . 
sllown in Exhibi t "ETT attached hereto . end." mcde a :pnrt . , 

of tilis Order. 

(3) Establish bounda:rio's of 'the terri tory: served 

in its Taft ~nd MCKittrick ex~hanges. aDd primar,r rate 

srec.s for tM communi ties .of. Taft, Maricopa, Fellows 
-$Dd McKittrick. ,as shown on maps contained in Exhibit 

"0" So ttac.b.ed hereto ani mDode a: part of' tb1s0rdar'. 

. , , 

.' 

,(4) ·Establish'ruJ.:es and ·reg-lJl.at1ons ,governing-the .. 

'.' - f"crn'1shil:lg ot' service e:;:--shown in Exhibit "D"' attaO'hed ' 

hereto, and made a psrt of th1~ Order. 

(5) Oc.ncelall schedules of· rates for serVi~- aDl~>~ 

::ules aDd. rGgulo.tions governing the, furnishing o"! ser

vice not included. in Ex.hib1ts "A", "B" and. "D" attached 

hereto. 
• -6-



IT IS' E'1.."'U:BY FURTBER ORDE..':\EJ) the. t Zorn k"Utual Telepbone 

Gom~s.ny on or be£ora 'J i~~~y ~t lQQg , , in' accol'~ance, with th~' 

ani ~". attached hereto. 
• II- ,I • 

. (0) F1le maps s'i:owill5 terri tory .served in 1 ts Taft 

nDd McKittrick exch~ges ~nd ~rimary r~te areas tor' 

the communi ties of Tdt, Marioopa, Fellows am MeD. t-
rv. t..'" Ii" , " 

trick as sbown on m~ps contsined i~ Exhibit ~C~ at-
.. 

tacl:l.ed hereto~ 

(C) File rules and. regula. tions governing t.be ttlrnish-

1ng of service, as contained. in' -:O:xoibit "D" attached 

h.ereto. 

The :forogoing Opinion ~nd Order a.re hereby app~oyed; . " 

a:d ordored filed as th.e Op1n1onsnd Order of tbe Railroad' 

Co~ssion of tho Stato of Cali!ornia. 

For all other purposes, the effective date of this Order 

shall be twenty (20) d~ys from and atter the date hcreof.;~ . /-
Da.tod at San FranciSCO. California, t-.bis --1..1:..----

day of ~- • 1927. 





ZXC~.A.NG'S SERVICE - SCRED~ NO.A-l-:l 

A:p:plicc.ble to ind.1viduo.l Slld party line business' and , 
residence :f'l~t rate service withi:c. the l'rimc.ry ro.te areo.so;t 
tile To.tt E:<:cho.nge. 

~: 
R:;;..te ?er station Per Month 

Businoss Service B.eslde:c.ce Serv1ce' 
,'jaIl Set Desk Set Na.Il Set' ~esk Set Grado ot Service 

3ach Individual Line Station 
Eac~,Two-Party tine St~tion 
Eseh Fo~Party ti~e St~t1on 
Each EXtens10n Station (with 

or ,,1, thout bell) 

CON!>ITIONS: 

:~15. 2.5 I. :;;:5.50 
4.20 4.50 
3.75 4.00 

.75 1.00 

,".n 75' \jI".' $4.00 
S.OO 3.25 
2.50 2.75 

.,75 1.0.0 
\. ' 

Individual, two-party, and :f'our-~arty line serVice ,w1l~ 
be provideo. outside the primary rate areas but Wi thin the' Exchange 
area at tae ~bove rates plus the following ch~ees: 

Primary Service 

~ch Indivi~ual Line ?ri~~r.y Station 
Ez.ch Two-Po.rty Line Primary Station , 
E~ch Four-?arty ~1ne Primary Station 

Per Month 

el.OO 
.75 
.50 

EXtension stations at the above rates will be installed 
011 the ;premises on which the primary station is located.. :FoJ:" 
the cho.:rges for ste. tions not so loes. ted see Schedule ~ro. A-2'. 



].:~c!aTTRICK EXCRANGE 

Ap~lic~ble to individu~l an~ ~arty line business an~ 
res1~ence flat r::.te service with1n the·prim3.ry rate area ofth.e 
~cX1t~~1ck EX~hange. 

RAT~: -
Grade of Service 

Each I::idi v-ldu:ll Line ste tion 
EaehTw~Part.7 Line Statio~ 
Eaoh F-otU';':party Line sta t1"o:c. 
:::a.o'h E;x:tens1on Station (With or without 'bell) 

CO~"DITIONS : 
" 

Rate Per Station Per Uonth 
Business ServJ.ce Residenc,e ServJ.c.e, 
\\2.11 Set tiesk Set ',taII Se,t DeSlt 'set' 

$4.50 $4.75 $3.25 $3.50 
3.75 4.00 2.50 2.75 
3.2.5 3 • .50 2.00 2'.25 

.,75 1.00 .75 ' 1.00 

Inti vidual. two-pa~ty. a.r.d. four-party line service Will 
be '!)l'ovid.ed outside the prim:ory rate area, bu.t wi thin the Exch.:mge 
area at the above rates ~lu.s the following charges: 

Prima.ry Service 

~ch Indiviclual;I,ine Primary Station 
E~ch Two~Party Line Primary Station 
zach Four-?arty Line Primary Station 

Per Month 

$1 .. 00 
.• '75 
.50 

, ~tension stations at the above· rates Will 'be" installed 
on the-' :pr.em1ses· i!l. which the :pl'ims.ry sta.tion 1s'located. For the 
charges tor stations not so loc~ted see Schedule No. L-2. 



OUTSIDE En:EXS!O!~ STATION RATE: 

A~Dlicable to exte~sion stations not located on the 
:premises in which the primc.ry station is installed, throogho'u,t 
the. t.erri tory 3 erved. ",'I·t·'''~'' 

Ea..ohExtensiOll station (with or 
, wi t40ut bell) 

CONDITIONS: 

Rate Per Station' per' Month' 
Business ana Resid.w;.ce Servioe 

VraIl Set DeSk Set 

Extension stat10ns tor business or residence service 
will be insta.lled outside the :premises in which the :primary' 
station is located, :provided they are tor use by the subsoriber J , 

are looated on the subscr1ber r s ~rem1ses and are w1~1n'sat1s
factor,y transmission limits. 



C~~t.ERCLU, ?RIV.!TE BRANCH £XCI1 .. !\NGE -
~'!lT. RATE SERVICE: 

~:p:plioable·to -commerc.i.o.1 pri vate branch exchange. fla.t . 
rate- 'serv1c.H! furni'shed.· wi thin' 'the :primary r.ate. 'a.res.s of· thCi.'~at.t 
~e.-

Service 

~ch Switchboard position inclu~ing 
oJ:)era.tor:':! set 

Ea.-ch :sa.·tte:ry -SUppJ:y·Circui t 
Each -Ringing '?ower SWPl'ly Circu1 t 
~1rst Both Way'~runk Line 
~~eh Additional Both W~y Trunk Line 
Each st.e t.;f..on, primary or extension, wall 
set· . 

, Each Station, 'l'l"imary ,or ·&xtensio.rJ., de,sk 
e-et ," , .. : " . '" '" 

C011)ITIONS: : 

$5 .. 00 
3.00 . 
3.00 
7.50 
6.00 

.75 

'1.00. 

, . 

.' 

, 
~ ~ I' '.' 

I.' .', <,ao 

(1) ?riv~te,E:r3nch Exchange service will be provided 
outside . the pricc.ry rate area.s but within the exchange area at 
the above rates plus a charge of $1.00 per month for each trunk 
line, batte~y sup~ly circuit and :power supply Circuit. 

(2) Each privata branch exchonge system will consist· 
of a.t least one sw1tob.boerd. :position, two. (2) trW:lk·lines and 
tour (4) stations, exclusive of the switchbos.r~ tele:pho:c.e. 

{3} Stations ~rovided at the above rates are.1nstalleQ 
on th.e premises on which the :pri va te bre.noil excbange sWi tohboa.rd 
1::: locate()..-". Station'S will. be inote.lled of:C the :p%'emisos on, 
which the sWitchboard is located, at the above rates plus mileage 
as providod in Sched.ule No. J .. -5,' :provided. they s.re installed on 
premizes or the subscriber, are ~or his use and are within sct1s-' 
f~ctory transmission limits •. 



EXCHANGE S~RVICE - SCEEDti~ NO~ A-3-B 

Applic:l.ble to cOmo:lorcial :private bro.nch exchange flat 
rote service 1:1: connection with subscriber owned and. mintaine'd 
switcb.boc.rd locllted within the :primary rate areas ot theTa.:f't 
ExC?,hanse. " .. 

RATE: -
Service 

~eh B~ttery Supply Circuit, 
Eaoh Ringing Supply.C1rcn1t, 
Pirst ,Both rtr.;.y Trunk Line, 
Each A.dd1 tional Both. '.7lay TrUXl~ Line, 

Stat 1 on Cb.:lrge 

Each SUbocriber O\vned, Service Station, 

CO~DITIONS: 

Rate .Per Month. 

. ~~3.00 
3.00 " 
7~50 
6.00 

(l) T~unk lines, batterY $u~ply oircuit 'd.Jld ring,mg . 
supply cirouit'will be t~i$hed to sUbsoriber owne~ sw1toh~' 
boards locato~ outsido the pr1cary rate areas but within thee~ 
cb.:lnge area, s.t the o.bove rates plus:l. charge ot $l.OO per 'month , 
tor each. circuit turnished~ 

(2) Service stations connected to subscriber owned 
a:::ld maintai:c.~cl private branoh. excb3.nge systems are il::l.sto.ll.ed on 
the subsoriber r s premis~s and a:e tor the use o~ the subscriber. 

,.. t .~. •• 



EXCF.J.NC·E SERVICE - SCK8Dti.48 NO. A-3-C 

If'· .. ,' 

McKITTRICK EXCK~GE 

. .. A1i;P11cab~e. t~ o.ommercisl private branch exchange :rl~t 
ra.:te sel'Yice . .'tumisheCl. within the ~riQ.9.ry rate area. at· the M9E:1t-
triojc Exch3.use. '.' . 

, . 

Service 

Eac~ Switchb6~ra Position inclu~ing 
. O:pera to::-f s Set) 
E3.Ch Eat:tery Supply Circilit, 
Each Ringing Power Supply Cirouit, 
F,irst Both Way Trunk Line, ' 
~ch Ad~itional Eoth Way Trunk L~e, 
Zacb. Sta.tion, ?rimry or Extension, 

Ws.ll Set,' , , 
~ch St:itio.c., PrilrCI-y or ::xtension, 

De:sk Set,. 

CO:!DITION'S·:· 

Rate Per Month 

.75 

1.00 

" :(1) Privo.te br3Jlch. Exchange service will. be .:proviC..e~ 
out sid.e th.e prilllary' rlJ. te are,a. 'but ~ 'thin t he exchange area at the 
above rates, 'l'lus So charge' ot ,~l.OO per month ~o'r eacb. tl'unk'l:1Jle, 
bo.ttery sUJlply circuit, o,no;' power' s'IlI'ply c"il'Cuit. ". .' ' .. 

I •• ' • • " 

, .. (2) Each' :priv'ate brUnoh Exchange s~tem will consist' 
ot at leas' one switchboara position, two (Z} tr~ lines ~d 
tour (4) stations, a~olusive ot ~he switchboard. telephone •• 

• . ' .. j.. ." 

(3)' Sto.tions 'CI"Ovid.ed. at the above mtes ars,,1nstall·ed' , 
on the p're:uses or. v:h'icb. the private 'brz.nch Excn<:>"':ge sWitchboa.rl1 
is located. Stations will be installei1 ott the premises on which 
t!J.e switchboc.rO. is located, at the above rates plu.s :nileage as 
provided in Schedule No. A-5, prov~~e~ they areinstallod o~ , 
preQises ot the su.bscriber, are for his u.se ~nd are with~ satis-
:ractory trtulom:i.ss:i.on limits. .. 



MCEANGE S:E3VICE - SCEEDU:tE NC • .A.-3-d 

CC~CIAL ?RIV.A,r::::: :SRANCK EX:CE..~;GE -
FLX~·RATZ .~~vIt~: 

McKITTRICX ZXC!L~CE 

, Ap~licsolo to 'priv~te bra~ch exch~ge tlst rate'sor-
vice~ ~n' co'ruiection with suo'scriber owned. ~d. mib'scriber IIiainto.i"nod 
swi'tc-bboc.rd' located within the :\>rimary rate area or the ~cKittr1ck 
~ch:mge • . . 

, "',.,.' 
?.ATE: -

Service 

Zo.ch ~::ttery su.:91)1~· 01rc\.1.1 t ' , 
E&ch Ringine SUj;):ply C1 roui t " 
::i::st' Both '','[0.-: ,Trunk :.inc ' 
3:aC~·,Add.ition::.l, 30th ?s.y 'Trunk !.ino 

. ',' .. 

, sto. tion Chu:r.Y:e ' . = . 

E~ch Subzcrioer Ovmed. Service Station 

- ..... \ ." .. ,. " 

c O:-',,:)!T!ONS: 

Ra te" Per Month' 

A •• ' 
yO.25 

~. ", '. {?-J Truruc lilies'" battery.su:5plY', c::'r~u.it and. rinii~g:' ' .. '" 
,ower circuit will bo ful"n:!, shed. to subscr~ be:- o-:''ncd. cwi tchb'oerd.z 
located. ."outsid.e· tae- 1Jri'm:::ry r=. te a=ec. but wi thin ~the exchan~e 

~ ~ -
are~, 3. t the a.bove rOo tes plu.s u cho.rge of ~j;l.OO :per month tor 
e3.cp. c1rcui t 'fUrnished.' ' " ' . -

" (21' Service stc.tion~ connected. 'with 'zubsc-ri'ber-,owne~ 
:mc. ::laintained 'Ori va te branoh exchange ~ystems c.l'e lnz-ro.,l~ed. on 
":Jie su,b~,cr1b,er.Ts :premise::: and 'c.~o .fo-: 'the 'Usc of the su,,?scr1ber •. , 

", 
, " 

11-. .. •• ,..," 



EXCB:ANGE SERVICE - SCHEDULE NO .. A - 4~ 

ROTZL PRIV ATS :BRANCR FLAT RA.~E S~VICE: 

TAFT EXCHANGE 

Ap~lioable to Hotel Private Branch Exchange Flat Rate 
Service furnished within the several ~rimary rate areas ot the 
Tatt Ex.c~e. 

Servioe 

Switchboard, inoluding operator's set~ 
battery supply oirouit, ringing ~ower 
oircuit an~ not to excee~ 15 atation 
term1:c.a.ls·~ eo.ch p os it ion, 

Each adcti t10nal grOtl.P ot 5 terminals or less, 
?irst bo~-way trunk line, 
Each additional both-way ~ ~1ne, 

Stations 

1 to 10, wa.ll sets in gu.est room.per stattoo 
II to 20 ff If "If IT" " 

21 to 35 yt IT rr ff ,," t" 
3& to 5.0 I'f " "'IT tr tt " 

5l and over fT ff "It TT" " 

Dosk sets, 25 cents per month additional. 
Each wall set not in guest room, 

" desk If If" If " 

CONDITIONS: 

Rate Per 
Month 

$5.00 
.·20 

6.50 
5.~0 

$ .50 
.45 
.40 
.35 . 
.25 

(1) Each hotel private branch exchange system will con
sist of at least one (1) $wi tchboard :position, two (2) trUlllc 
lines a.n~ ten (lOi stations, exclusive of the 3V1.1.tch'board tele-
phone. 

(2) stations, !lot in guest rooms, pro'r1c.ed at the above 
rates are installed on the premises on whioh the switchboard is 
looated. Stations will be installed otf the premises where. the 
hotel pr1va. te br2J1Ch exchange is loes.ted, witbiil the .excha:nge area. 
s.~ the a.bove ra.tes :plus milea.ge as.provide~ in Exoballge Service 
Schedule No. A~. provided. they ar'e tor u.se ot tl'l.e subscriber, a.re 
loea~ed on the s~bsoricers premises ~n~ are within sat1s~aotor.1 
transmiSSion limits. 



EXCHANGE SERVICE - SCHEDULE NO. A - 4-b 

HOTEL ~RrvATE BRANCR FLAT RATE SERVICE: 

Applicable to hotel private branch excbange fiat ra.te 
service in connection with subscriber owned'and maintained 3m tchbo's.r~ 100:4 ted within ,the :primary re. to area.s ot theTa.!t 
:EXehange'. 

Service 

F1rst' both-way tl"ilIlk line. 
Each a.d~t1ona~ ~oth-way trunk line~ 

Station Charge 

Each SUbscriber owned service 3t~tion. 

CON:oITIONS: 

Rate Per 
Month 

$6.50' 
5.50 ' 

$0.25, 

Servi-ee ste. tions oonnected. to cubscr1 bor owned and. ' 
maintained :I;lr1vate bra.nch exchange systems not loca.tedin gUest 
rooms are installed on' the 3ub,scriber,ts premises e.ne. are tor 
the use ot the subscriber. . ' 



EXCEANGE SEaVICE - SCHEDULE NO. A - 5 

• ... • ."1' to 

'Ap1>l1oa'o1e to priva.te branoh exohange stations ,ins.talled 
ott the prem1 ses on whioh. the s\t1 tohboard. is loee. ted, throughOtl. t 
the terri tor~ served. '", 

RlTz: 

~oh station,' pr1~y or 
extension, 

. .,; , 

Ra te tel' ee.Qh 
~uarter'm Ie or.fraotion 

tEereof per Month 

,c' ~e above~ra. te, is be.se~ on air line milea.ge a.s measured·"', ' 
between the ,station an~ the precise on whioh the ~r1vste branoh 
e;:cchalige 3m tehboe-rd is locs. ted. 'The above rate is i:a add! t10n to 
other chargee -!or the service. 



SEll!-PU'BLIC COIN BOX. SE...'!ZVICE 

Ap:p11cable to Scm.i-J?'u.blic Com Box. S~iQ.e l:urn1shod. 

witlUn tho p.r1mo.:ry r:lte area3 of the T'a.~ Exe.."J.a.nge • 

. , 
R.~TE: ' -

(\:.} 

to) 

(c) 

In.d.1viliU!3.1 Lin& ~1c.ll Set: 
~c~ Ei~hange ~ess~ge 
V.in1:r.u.."ll Ch~e.o . 

I:d.ividU£.l I.1no Desk Set: 

. , 

5 'cent.s 
20 oents ~cr ~y 

',;,:ne o.oove rate l?1l.lS ~ cen.ts l'or 
mOl'l.th •. 

Extension Stations; 
Each ~tension st~tion. wall 

. sot,. v:i thout coin box. 
~c~ ~cnsion station. dezk 

sot, without coin box 

$0.75. :pe:: montA 

~l"OO per.month 

C 01'1> IT I ONS : 

(1) Sem.1-Publ.ic Coin :Cox. Serviec will bo fU:n1shcd. in 

semi-public locations~ 

(2) The. cha=ge res\llting ~rom the 8.D:plico.tion of the" . 

d.ezk set rate (b) or the cxto:lsion rate Cc') d.oes not IllJ:Ply' o.gaimt 

the minimum. chare;e in rat€l Ca}. 



Pt~~IC PAY ST~ION SERVIa8. 

Service from Com:po,nyts' non-listed :pu.blic telo~b.one 

'O.m-,:;-_ 
~ ... -- , I ..,. 

?u.'blic. tele:phonc: will be 1.."'lstalled.. by the c.omIJal:lY 

:It i~s a.iscre.t:ion~ 1...." .~'O.blio. loc~tions~ to meet the gene roJ. , and:. 

transient telejb.o~e roquiremen'ts. 

.t ,r 



~:pliea"Cle to ,rivatc 11nes l'l"Ov1d.ad. wit.b.in tohe te.rr~-

tory s.orve.d..-. 

. . 
UTE. -

' . 

Each O.::lO-CJ..ur .. ':""-;er m:Ue or t=actic'!l. 
thereo!', .. a.:irl1ne nlileage 

Each telel'lb.one and. b~ttery: 
~~!?l1 Sc~ 
Desk Set 

!i'..in.i.m.'IJ::l Char ~e: 
lllO:::J.t.a.ly ~ilnimuru. Chc.rge 

R2.t.e .?er 
Month.· 

.75 
1.00 

C O~TD IT ! O~'rS: 

(1) ?:-i V"J.tc lines o.re l'::-ovia.c~ wi thin the territor'lJ 

served. solely for communication be.tween stations thereon, ~d. 

::.--e not Dorm ttcd. to be connected. to cx.chs.:J.&c servico 11l:.es. 

(2.) T.hc above rate.s includ.e insts.llz.tiOll s.n.Cl b~ttory 

renew:s.ls .. 



Jom ~ SERV!C:!:. 

J.:pplics.ble to Joint User Service i'u....-..m.shed: 'with..1n the' 
Exohange ..i.rc.c.. o~ c.ll. 'e.."tchallgCs. 

I:l.~1vi.c!.u:U. 0::: ?"-...rty-r.!J:le E\.:Sirl.QSS: Pla.t 
lb.to Se--vice 

Bu.s.inezc Com.rr.ercic.l 1:"'10.-; RAt.e :I?riva.te 
~-nc~ E=ch~n&e Service 

Busi.."l6SS Eotal Pla.t r~te Pr~ve.tc Bra.nc~ 
Exch~e Service 

CO~j) IT r01TS: 

~te Per 
Monti::. 

';'\1 • SO' ... -. ' 

(1) ~.b.e a~ll~b111ty,' of ~ol.o.-; \Wer service'" is d.oter
~ed. 'by- the obv1ou.s or actual use 'mad.e of tho oervice.;;. 

C2.l The rate f,or joint user se:=ovice inelud:.es ,c..listing 
in the ~ele~b.one ~irectory ~~~ a~~liea In ~d~tio~ ~o 'tho '~tes 
~~ eb~~ses tor the facilities an~ c.l1 other servico ~r~vi~e~ . 
Joint use::- servioc is. .,~J?J?l~cablo. 3..."lo. ;;'s f1ll".tl.!.shed. ~O.ll o.~:pliea.tions 
~~e by the subscribe~ as follows: 

(::d '~~lic.3.tio:lc :for t::::..c \IOO ot the su'Dsoribo.rts ~orvice 
. by $.1JY individ.ual, fir.n, comp:l:lY or o..z30c13.t1orl ooou;py~ 
,. jointly OJ:' in :?c.rt the J?renUses. Oll wilier.. thc:privo .. :t.e branch. 
exCM.DeC swi ~chbos.rO- or rcceivi.cs ~tation is. lo~ted.:.i. " .,)!b.o . 
su't.scriber's '!acilities or service are not. to be oxtcnclali 
of~ the ~:emises to ~roviae.joint user serv1ce~ 

(b-) ~~lications t or the 'IlS.e of tho su.bsc:r1bcr f s service 
for .o.notb.e::-·bu$ines.~ oond.u.cted. 'by the S\l't.scri'ber, o.nd. 'd.1tte%"ing 
in char:l.eter c.nd.. Gu.o ject to ~ d.itterent cla.s.si!':Lcatioll !':rom 
that :Cor which tho facilities are provid~. 

(Z) In the o~se or irld.ivicl:o.s.ls, ~irrus ... , cor::rp~~s a.nd. as
socio.tiorls el:&"~ed. in the z:;ur.O bu.siness 0:- !lrotcss1on •. 'Iltll1z.1.l:& a 
cO!!'Jllonrcc&~t ion. room. with oITi ces o:pen1ne thereon or s:.d.j o.1.n1.ns ' 
thereto. one of the numbe~ ~ become the subsoriber and. ~ho,re- . 
:m:.1n(!er Joill-: users. It the ind.ivid..uz.ls or members. 01: eo firm) 
comp~ or ~ssociat10n file a joint incoce t~ retur~. th~t will be 
accepted. ~s si:.:C~ic:i.cn~ evid..e.ac.e oZ a Single b.usine.ss; ::tnd, Joint " 
user service is not 3.~plico.'ble.;, Vr.o.enever $.IJ.Y indiv1a.uo.l roemb.er of' 
Co firm, compe.ny 0:::'- o.ssocia t ion d.oes not suo:tc.ntially, ~Sl.-tic1!>o.te . 
in the ear!l..1.nes of hls !ellow mea:.bers o~ such firm:,. com:p3.rlY' or e.s
soci:l.tion, then th::.t fact shall 'be conclu.si ve eviclenco: that he is 
~ joint US~ an~ the joL"lt user :ate is a~~licable. 

(4) The minimum c~ee for jo1nt user acrvice shall be the 
r:O!lthly rate, 1')!"ovio.ed. that it the service is l1stccl in the tele
~ho~e <1irec-;;o~y~ i-; shall bo :p:.iCI. 'tor un.-;U the end. or the directo:r.y 
~erio~ unless ~ne Joint use:::.- vacates the suo~criberfs ~remiscs,or 
'the S'Ilbscriberts service is d.1scont1nuec. or the ~o1nt use:- becomes 
::l suoee:iber to business service in the same exchallge; i)u:t 1n .no- " 
case sh9J.l the cnc.rges continue Clore thc.:::l. six months a:tter the list..;. 
1ng bas e.:5lpeared in the d.i:=ectory s.nd. has been ord.ered. cUscontinued.. 



''',.1 

EXCHANGE SERVICE - SCHEDULE NO. A-10 

DIRECTORY LISTINGS. " 

, Applioable to d1rectory listings in ad~ition to those 

wh.ich are 'provide~ und.er the regular rates :for service: 

RATE: 

Servioe 

Member of same :firm or business, each 
listing, 

~y individ.ual residing at a residenoe 
listed st the residence, each 
listi=.g, , 

Listing or guest ot hotel; each listing, 

kr..y" information in ad.dition to 0. listi:t.g, 
. . .eacll line, 

. ' 

CONDIT IONS: 

Rate ?er, 
Month 

'&) . , 

' .. 25, 
, . 

Add,ltior.a.l 11st'iilgs :;:. t the above ra.tes will be ;pX'o-. ';." 
videdin s.ooords:c.ce with the provisions governing direo"tor.,v list .... 

iIigs as set torth in, Rule a,nd Regu.;La. tio:c. ~o. 14,_ 
. ~" . , 

, .' 
. ' " 

T 'of • .. ' . \ ",. ' 

, . 
. .... ,~~ ~ ," 

, 
" .,. 

, " 

, .' 



ZXCP'..A.NGE SSRVICE - SC?:ED'tTLZ NO. A-ll 

A~~lie~ble to su~~lemental equipment throughout the 

terr1tory served. 

~: :Dlstalla. t 10n Ro.te Per 
Cha.r~e Month 

Or~in~Y Extension Bell, $1.2,\'- $0 •. 25 

Or~inary Extension Bell, With 
SWitch,. 1.25 .50 

Lou~ 3ing~g EXtens10n Bell, l.W .• 50 

-
Loud Singing Extension Ee11, 

with Sw1 teh, 1~50 .75 
, 

Loud R~ging ~ension Bell, 
, Subscr1ber Installed. al:.d 
. Owned, None .2~ 

Booth., 5.00 1.50 

. Telecode Relay and Signal, * ~75 

*Telecod.e relay e..nd. zignc.l will 'be tumished and in-
stalled by the co~pany~ the actual cost thereot to 
he paid by the suoscriber. Ownership of the Relay, 
which is co~ectea to the oompanyTs lines snall be 
vc:ted in the Telephone Company, all other a~paratus 
o.nd wiring to relD.3.1n t h.e :prolle rty ot th.o su.b scri ber. 
The Tele~hone Company will maint~in the entire 
o.p,s,ro.tus. 



,.~., 

,.,. 



~ho ~o~owine 11=tod r~tez ~rc app11o~ble to Station
to-Station, ?erson-to-Peroon ~nd ~,pointment ~ Messenger 1n
terexcho.nge toll s.ervice over the lines of the Zorn. ~'U.tual 
Te~e~honc ComDany. 

(:.0) E=:.se R:.tes.:Stution-to-Sto.tion Day Servico, initial 
r~tes between a~ two of the following ~oints: 

B e t w e e n 
i :sil'>:ers!ieI[ Taft d.::..rieoEu ~~eIIo\"ls ..lcAi:striek 

~d. 
Eers.r1eld, ~25 ~25 ;25 .30 
~af't, ~25 ;15 
l!ar1 colla, ~25 .. ~15 Fell.ows, • 25 - .15 l!cXittrick .30 .;~5 ~~5 .15 

Initi~ Period. and. Overtime Pe:-ioa., Sto.tion-to
Station ~ Servico: 

:;'hero the init1o.l 
rate is 

~:.>o.15 
~25 
.30 

~he ini.tial 
Tlorioc. is. 
• :> mIn. 

5 TT 

3 " 

~he overttile 
;por1od. is 

~ ran. 
1. TT 

1, tt 

Ove:t1me ?..a.te Statiol1-to-Station'Dxy Service: 

mJ.ere the Initi:.l 
:::::J."f.e is 
~J.I;, 

~25 
.30 

The Overtime 
r&.te is 
~o.o5 

.05 
~10 

(B) ?or50~-to-?e:=on. and Appointment ~n~ llessenge: 
Rate ~d Report Charg6~ 

. 

Ratel:o:' IniticJ. Period of Three Minutes or Le~s. 
7:~en the ~t~tion- ~nc eomp~eteQ ~~e comp~etea The Re~ort 
to-Station ~ Ferson-to-~rson ippo~tment & ch~ge 
rate is rate is Messenger r~te is 

$O.l.5 
.25 
.30 

~0.20 
~30 
.40 

1:. 



• 
~CLL SZRVICZ SCKE:Dlrr..z NO. :3-1. (Continued.) 

Rates for ,erio~s in excess of the Initial Three
minute period.: 

:nGr~ tb.e initiu 
::'o:to !.s 

~U.~O 
.25 
• .30 
.3.'5 
~40 

The oV'e.rtima 
'ocr1oc1 j.s 
- 1 aU.n. 

1 It 
~ rr 

1 rr 

l " 

Tho ov-o:re:tmo 
r~to. :1.~ 

.o~ 

.;.05 
~~o 

.10 

.~o 

.;;', 

ee) Station-to-Station Bvening an~ Night Rates. 

, , 

~nen the Station
;o-St.:lt10ll ~ 
Ra-:e ic 

~ho r.:lto bo'tweon 
S:30 p.m. cn~ 12 

"m1d.n1~b.t 13 
'JJo.y Ro,t..e 

fT, rT 

~O.25 

The rato be;woon 
l2 mic1.night and. 
0:30 $..m; . is 

UfJ.Y R1;;.te 
It ". ' . , 

':'0 ,?I:: 
' ..... ,;;,.; 

(D) ~olJ:: Rc.tes fo::: Servico' t.o pOints on Lines of Co::ll1Geting 
~:::l"o.::.:::.ies. 

* 

~hc ~oove=~tes are in ad.dition to tho r~tes 
a::l..d. cb.c.:oee~ of co nne cting cO::lpCJlies for servico., 
~u.""ni~hcd. jointly over l.ines 0:£ Kern Mu.'tusl. ,~ele;Pb.onG 
COmp~ all~ the connecting comD~iesT linos; 

. . 
" 

, .' 

", .. 

, . 



'. 
GZN:E:RAL S£:! VICZ. 

J.ppliceble to T.elegra;5)llServicebetween ::?o1n.ts':l.S 

listed 'bel.ow: 

Telegr:l!:lS 
'. . . 

Betweol1 Bc;kerstiel~ anel 
T~'" 
U.~"'1co:pa 
FelloW'S. 
lle'Kittr1C:C: 

. ::;e:tweO:i.~Mck1tt=1ck 6.nd. 
za.'lcerst ield. 
'I!!~ . 

V ..... r1col'c
~eJ.l.ows. 

First -
10 VIoNs: 
or Less 

$0.25 
.25 
..,25 
.2.5 

'925 
~2.S 
~2S 
.25 

Baeh' 
A~d.it1ons.l 

Word. 

$O.OZ 
.. 02 
~OZ 
.\OZ:· 
'" ', ... 
.OZ .. 
:.OZ 
~02 
"0'" .. -. 

. .. " 

T-hc c ..... ;:.rge· z.:?J.?liC$.ble ·to telegr::J.:pb.rnosso.ses. 'betv/een. ,::.:tJ.Y 

:po1nt on the 11.nes. of oonnoet1."lg eOIlll'c.niOs. a."ld. a !,oi.."lt 0':::' the 
" ." 

lines of tho Xern Mu.tual Tele~·b.one Com:p~r is: the sum. of the. con-
. . 

nect~ comp~'s or com~~es' rates. between the distant ~o~t 

~d.:s:akers:rield o.ncl. the rates of the lCe~ll Mu:t'U..':J.l ~ele:pt.orl.e 

Comp~ S~ sho\~ ~bove. 

.,' 
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Cc:-tc.in tc==s and. ~b.ro.zO& used. in the follo'wving RtUe.s 
~d. Re~1~tion3 h~vc ~he mc~ ~s given in the d.eti

nitio~ ~ct forth below. 

1.. ~CM..~ .. 
. , 

~!;.n ax:eh"'''ee consists o! one ,or more c:e!ltral ott.1ces~ ,usu
a.lly loca.ted. in. the so,mc city, toVt:l or vill::.gc, torl:l1ne: 3. local. 
~te: ~rov1~ loc~l se:vice bot1te~ the subscribers ~, sai~ oity, 
tOW!1 0::- v111age,o::- contj,gucus the:-eto,at rates est:.b11shed. tor't~t 
a:ree.~ 

2; " ~C~-ro:ZA..~,. 

, '':!!he -oXcban.ge s..rea t:or F:..IJ.Y D:JJ:ticulc.r excb.w:lge is the, total 
a..."'"e3. Vt1t1:Un'wh1cht~e ·COnl,l's..oy holcls itselr ou.t. tIC furnish. ,exchange 
t~l'e~b.one s.ervice rrem' centre.l o!!ice-s se=v1.og th:.t :u:e~ 

'. ~. 

Z. ?R:r.t:.RY RAZZ 1~. 
~e ':pri,mar'lJ rate- e;.rea is ~ are:::. wll:ieb. com:prises the more 

oonzestod. t.erri tory wi thin an exchange areo. 1.::. which. the, :p::-~ 
~tes withOut mileage a:p:p~~ 

4. SU,BUR.BiJI A.o.~ .. 
~::'e suburbOJl crea. i~ t~ t :portion. ot tile. oxc.h~e" area. 

located. autSid.e or beyond. the bounClary at the :print::r""J ra.te' area.. 

5. E:X:C'".t:U.NGE S!i:.,{VIC:E:.. 

~Ch~ service is tele~:a.one service furnishe~ between 
Stl.O ser 1 bers wi tb.1c. $XI. oxehe.ngo a:ea.. 
G. TOL!, SERVIQ!. 

~oll sorvice, is tolol1b.one sO-...,-iee trom. one exchange o~ toll . 
:;:t:,t1o:: to :mother excb.c..l:lee or toll station. 

", 

~ele:tmone service is' s.erv1ce i:l.elud...1ne both ox~ha.nge a.!la. 
toll servioe. 

s. r......AZ ~z SE!(VIc::r!. 

Fl~tro.te s·ervico lS' unl:I.m:ited. cxehWlgCt s.ervice) !u=:.ished. 
:tor a tixed. :9 e:10dic chc.rge~ 

9. COIN :SOX S'::':ZV':CE. 

~oin box :::ervic.o is.· exob.~e. :::erviee: fUl"llish&.d. bom <.loin 
b~o=. w~~ roq~s ~ OAca·~~t ~or o~oh o~teo~ moa~e~ 

lO~ Bt~l1~ SERVICE. 
:s.u=.:t.c.oss sorv1ce- 13 oxoha,neo son-ioe !"Urnis.b.ec1 ind.i.v1d.'I.Ul.J.s. 

s:ags&ed. in. a 'business, f'ir::lS, ,e.rtnel!'sbi:ps, corporations~ agencies~ 
$ho~=. work::,. to.cz.nts 0:C ott::.c.e b~c1.il:lg$,. hotel$. receiv1ng. ind.1.
v1dtt:::.l. or pnrty line se~y1co,: and. 1.nr:t1.v1d.UD..ls. co.a<1uctine:a.l:lY" bus1;-
ness or- :practicing 0. :profession h3.virlg :0.0 o.ther o!tice: thOJ:l their 
resid.once, \'lnOre the actuul or obv1.o~ use i~ :e'or 'b.usi:less ~~ses_ 



" ',," 

DZFlirITIONS (CONTtD) 

:ieslcle::.ce service is exchange service tumished.' 3U.O-
sor1'bers Sot their rosid.eneos or J;lhces of d.welling, where the 
actual' or o·bvio'U.suse i.s tor domestic 'purposes. ' 

12. nm'rVlDU.I\I, LINZSE?.VICE. 

Intividual line service' is exchange service:t:'Ul'liished 
t.o a. su.oscrib-er by means ot an inG.iv1o.u.al :primary station' 'oon
nected to Ell:. individual line~ 

13 .. PARTY LDo":E, SERVICE. 

, ,,p.;:.rty liIie service is excb..:.l:..ge serV'ice tumiSh;d. :to' .a" " 

su.b.scrf~er by 'm~$ of a prirnc.ry sution conneoted to So line' to 
, which other J;li-i~ry stations DnY be perma.llently cOllneeted., W 
'of which. hav:e access to tb.at line. 

14., ,Su]~\1~, :1"iavI C~.· , 

. . S'u.ourbe.nserv:i.ce is Co ten-:party 'line service'tumished 
wi thiJ:. t'he su.'bur'bru::. o.rea, unless otherwise s:p.ecified' 1;1 the ,rate 
sohe~ule. ,", ", , 

Farmel" line service is exchange service tu~ishec1 in 
t:"e suburbc.:c. ares. where the lilles are bu.ilt, ow::.ed. and. mo.1nta1J:l.ed 
by individ.uals and join't'he Comp$lly's'line at the boundaryo'!'the 
primary' rate 'aree; or the city limits, i:J. c~se the latter boundary 
is lo~ate~ a greater dist~ce from the contral offioe than the 
tormer. ~he "c:o:mection ot these lines with the exohange serv1:a.g', 
them is marie·at the Com:p~yts central, ottice atld the 3ubsc~ibex:s, 
are exchange' subzcribers. " , 

, , 

l6. ?3.IV.A.TE, ·EP.ANCR EXCID..!rGE SERVICE..' 

Priva.te. branch exc.h.ange{?B.X.) cervice is that ,ex- ' 
change, serv1ce f'UJ.":lished by means ottrunk lines troI:l theCo'mpa.nyf s 
ce.:ltrol ottice ancl b=a.ncA sVlitcl'l.boar(lt ~rim.aX'Y and. extensi.oll sta-, 
tions located. on the, su.bscriber' s :premises and. o:perated. by the'sttb-
scriber. ' '., -, :', , 

Ca} Hotel Private Branch Exchange Service. 
E~tel P.E.X. service is ?B.X. service furnished. to 

hotels, roomi:lg and a.partment houses, or to such :po~ 
tio!). of build.ings :1.:c. v~llich rooms c.re let to' the ,<public, 
for liv~ ~u.o.rter3. 

(b) Co~~cial Priv~te B~ch Exchange Service. 
, Commercial P,.B.X. service is P • .B.X. service fu.rnishad. 
to s..olls1ness (exc,cpt hotels) as ret'erred to in De't1ni·~" 
tion Ko. 10. 

,', . ~" \" 
17. ~~ERCO~VNtCATIrrG SZRVICE~ 

.' hlterc'ommu:c.icating service is excliallge serv!ee tur=.1.sAec1 
to a sU"oscriber by mea.ns' ot intercommunicating eq,u1:pment' whlcb.:is so 'a,r-

.. ' 



~~ that e~ch ~t~tio~ ot thst e~ui~ment ~ ~o co~oct1on 
wj~th. the ~iou.s ~t.2.tiollS of' its Own sy::tem ~d. a.ls'o with the 
C"e-:tl'~,rS central o!fice~ 

Pri.vate interio:' syrrtc!:l conrr~st~ ,0:1: tole:~:c.o:c.c eCJ.~I:lent 
f'u..~i.~::'ed. ~tric:~ly ,,.,rit.b.1n. the cor..:f:i.::.cc of c.ubscrio·~fS, p~emic.os) 
wneze the systC::l :::'c 0. whole is not connect.ed. to tb.¢ Com:p~'$' Co.'il-
trc.l o!'fice~ .~ ind.ivid.'cl' station on So ~rivatc interior- systc.::. 
may • .b.owover, receive exch~,e service tb.::-oueb.. the Com~s..::lYt~ een-
tral oftice ~y tho necc.scary s.cl.clitio.:.::.l oq1l1.]mont l1::o'lt'id.cd..und.~ 
the ~~blish.cQ r~tes for suc~ ~ 3ervieo • 

..t pro::.1:::os is thc.t l:lo=tio.l:l of 0.::. ind.ivid.il:.l house or 
bulldJJ:l€; 'e.r..t~ely occ~ied. ·oy one f:-:nlly, one. :f:l~t or a:p::.rtment 
oec~ied. by one !~m''P y or :J.IJ.Y room o! a.::l.,. office bu.1l.diJlg:, or two 
or more ad.Jo~ or o~~o:Jite rooms o~ ~ .o£fice builaing, or two 
or- rx:.ore- s.d.jo~ floors o~ :::.::l oftie;e. buil.~) lO::ovid.i:lg all 
roo:l:S "O!l' tl:l.oso floors: are occ~1ed. by the s~e C.:Pllllcan.t O~ S"J.b
ec:-ibe:::~ 

" ... , ~ . 
C\1hQrs~ ot a. prer:.iso.s will be esto.olisl:iad. ~t-ar :i 

-c.e:-tit·ic·:lte 1~ su'bIlli tted.. to' the. effect t:-..:lt t.hel':remises· 'is ovmed.. 
'by' the s~b3criber. 

,-, . , " 

, . 2-1;. ·.:.?:zr,IC~. 

~ a,pli~' 10 a p~ty ~~lyin& ~or ~elc~hon~ serviea~ 

A...su.b:.c:-iber is: a party wb.o ,is receiv.1J:lg: either :9::l.l:tio.l 
or co~lete, telc~hone'cervice~ 

,'~ 

.;.:. G!Ilergellcy exists in COtlllOctiOll wi tll. aJ:l D.:p:pli~tioJl, 
to:' service' ir.. CQ.se ot serious s-ie;knoss or 'where :publlc S:a.tety or 
public nee~ is involved... 

Indiv1c1:u,'l.ls, . firms" comJ,'J:ln1ee or a:;soci:;:.tions o!lg"'...g:eo. , .... 
i:l the s~.me "ou.sincss or :p:-otession on one IJrerJiSc::,. roeeiv!.xJg s.er
vice !ro:. the S:::.me :Ca.cili;;ies, 0.:13 cons:i.~ea. as mo.mbers of, a firm 
0:- busi.."los:, i! the i.'lcl.iVio..u.:.ls or r.c.emb.ers o:t. the fi=m,;,.. com;pany.·or 
3.ssocio:tion fUe ~jo1nt income to.x retu:n. M<t also ~! ~ .inU
v1C.1Ul momoe: of &. firm. com!lOollY or association sub.st&=.tic.lly 
l'ls.rt1o.iIio.tes ~ the earnings of his. tel1o\"l mombers o~ such fir:n, 
coml'o.:ay or associat io::.., 



Tem~o:ary servico is service ~ef1nitcly known to be re
<;.uired. to:r a st.o~ !,GZ"ioo. (in general,. l'ess tb..:l.n twel'Ve cO . .::lSecutive 
:1O!lths}., s-w:h. as service to contractors tor use d.u.ring cons.truct.1on 
o! a bu1ld.1ne:. service to So c.irC1lS. etc~ .• o! a tem;pol:'3.l"Y ~tUJ:'e.. 

~eeul~t1~o ~:ojocts. a=e those e.nte~rises o~ speculative 
or b.c.zz.:rd.~us· nat~e;. . " '. 

" ,. ," 

.. ' 
.... , :nStr~e:lt:.lities a.rc th.a telephone 1nst.r'llme.c.t3·lo~a.ted. ... on 

:l. llremiSc.sr. excl'C.d.1n:; 1.nsid.e wir1ng:; :9.rotect1ve·.~J;lpa:re.tu.s· ~d. d:r.o~ 
wire. ~ ~se o! a ?E.~.? the 1nstrumautalit1c3 inoludo th.e switch
board. ::md. te-le:pho:c.e 1.c.stru::o.onts. 

2.$. T:E:-~ru.P.Y D:rsC01~CT • 
.t.. so.....-v:i.c.e is. t.e~or&r1ly .disconnec.ted who.:J. e1 tll~ 1ncOm:1l:lg 

or oute<>in& 3e=v1ee~ or oot~· .are d..eniod. by tb.~ Com:9~. but the . 
tele;911one facllit1es are h.eld. c.vaiJ.ablo for the $.u.bscriber ot tb.u.t 
s-ervioe.." 

2.9 •. ~\TS'T :D:tsCO~TNECT. 
A. service is :Qer:Il!ltlontly d.isCOIl!lOC;te.d. When botll;Lnco~ 

~d. outgoi.ne servioe is d.enied. by the CQ~:Po.!lY.· 01 ther throue;h .l"em:ov:J.l 
ortele~hone instrumont 0: wh.~ the use o~ the ~ac1l1ties. is ~~e 
av~ll~ble tor ~ot~er s~bscriber~ 

The d..?te of ~e.s.entation of Do bill or cotlee from'the 
Co~ to 3:J.Y l?~ty is tho. date -.::.;pon. which. that bill. O~ notioe 1,s. 

. :p~o::;>orly ad.dressed a.nd. nm.lled., ,Postc.go llreJ;laid... 1n a s.ealad. onvelo~G 
-;0 that :p~y,. 0: \'lhon d.e11verecl in :pcrson.~ the d.ato ul'Qn which- that 
bill or notice is given to that D~ty. .. 

31. ~R~'1Y S~T !C!r. 
. A ~rimary etation i: tho main telephono ata~;on Ce~~~ 
e~ens10n stations} of ~ subscrioe~fs servioe~ ~ caSG o~~ private 
bro.:lcb. exoh£.J:lge,:the. 'priInD:rY ste.tion.inolucles u.l the subscri"o.cr f s 
private branch exchange st:::.tion:;; (exclu.CU:lg extension stations):' 

- .. - . 
An extension sto.tion is ::.0. . aM.! tio:c.al station, eonnooted. to 

Co :prims.ry stc.t1on., 'botA ot wbicl::. use t.he $o.l'nO circ'1.lit to tb.e centnl 
ot~ieo. ::md.. in the CD.se of the ~rivllte branch. e.xehQ.r'.ge, tho. oxten
sions to the -;;r1::.o....-y st:::.t~o:c.s. 

33. S'tJl>ERSE!HJRE. . .... 
J.. :~ersea.ure ot.·ll :3erviCe' Ille~s. t.{l.e. :tr:inster. 0:0. ser-. 

vic.e~ i.~c~ud1ng; the o;elol'!lone number,.tror::.. on6 :party to anot~e: •. -

34. L:CTE 'E1:TE...'\TS !o.~. . 
~ "li:c.e OJ.."ten.sion. is the Qiltside ;pl;:.ct requirOd. ·in" id.d.i-

tio:a. to ex:ist1oe !~cllitias to render telc:pho~e ::.e~V"rQe;. :·a.nd ex;;;. . 
elt:~es. ins.t:umentalitie:::, in:3i-de Vliri:tg, :P:9t.ective am;,aro..t:us and. 
dro~ w~e. . . 

.. 



(Ai GEN:ERA.L. 

llOl.E .. \ID) P.EG~ION 

NO. 1 
DESCRIPTION OF SERVICE 

~he Corn:pany renders exohange tele:phone se:rvice throUgh
out·thet-e~ritory served by it, as shown in mo.:ps tilee. with its 
sohedule ot rates. There is availa.ble' to the subsoriber -:o'r h.j.s 
use toll service with oonneoting com:pan1es. 

The Company furnishes manU3l1y oporate~ telephones. 

L The Exohauge Areas are ,d.ivided into Primary Rate Ji.:t'es.s, 
oomprising ·themore:- cOXl.g6sted portions ot the territory served

J aJld SUburban' Areas the territory served surrounding orbeyonCl the . 
Primary,Rate Areas.' ,-' " 

(J3V SERVICE.' 

The COlll:pany renders serviee,with1n the Pri::nry Rate 
J.reo..s and .Su.burban, Areas, under its e,ttective. rate.,·schedule.s,. and. 
~ general, ~~oll~ws: 

1. CI.A.SSOF'SERVICE. 

~l:l.e tollow1ns clo.sses ot service are f'u.r:nished.: 

a. Business Service. 
b'. Residenco Servioe.' -

2. ~Y?E OF SERVICE. 

~he !'ollowing types ot servioe are turn1shed: . 

a. Flat Rate Service.: 
o. Coin ,Box Service. 

3. GR~E Ot SE.~VICE •. 

!xl. oeneral., the :toll,owing grades ot .service o.re furnished: 

. Grnd.&~ ot' Service. . Area. l~p11cable. 
a. In0;1v1c1.ual Line • • • • • • • • • .P .R.A. and S.A.', .. 
b.. T'wo-and Four-Party Line • • • • • .? .R .... Il. and S ..... t. 
c. Private Eranch Exohango: 

Commerc'ia.l • • • • • .. ••••• P.R.A. and S.A., 
. ·.Eot el.. .'. • • • • • • • • • • • J? !I R~'. ." ' 

NO~E.- ?:a.A. - ?rim::l.ry Rate 1I.rea.. 
S.A.- Suburb311.A.rea. 

Ind.ividual and party 11lle business 3ild :residence servioe 
is rendered 1n the 'sllou.rbaJl Areas under conditions set torth in 
Exchr.nge Sen1ce Schedules Nos. A-l-a.ar.o. A-l-~. 

lJJ:iscellane~1l3 service, including lIrivate 11.ues tI.tl.dsuJ;):ple
mental equi;pment, is'tu:rn13!lod by th.e Cotl:pan:r"tmder'1ts sohedule·ot 
rates.. . 



Rtr".wE ,AND REGUL~I o~r NO. l, (COIiT'T D) 

Se::vice is furnished. at the base rates a.ssociated in the 
Exo.bange Servico' Sch.edules where the statioXlS,"'! the subscribers' ' 
are 0::. the premises in which the :p:1I:lcry stations. J?:-ive.te Branch 
~cb.3.nge, s?l,itchboard or receiving station is located. 

The :a.l'Plico.tion of business and resid.ence rates t'o 'pri-
,v~te' ~~,public telephone service is gove~ed. by the actual or 0"0-' 
vious:,use ms.de ot the serv,ice by the su.bscriber. It residence S'el"
vice is :round: to be used lc.rgely or l?rincip~ly for buSiness pUl'-
p~aes, the Comp~y will provide business service, exce:pt~incases 
where tb.esubscr1.:ber will tb.ereatter use tb.o servico tOl:" domestic 
or soci.al req,ui:-ecents~ - . 

, (C) ~El~SION SiJ!AT!ONS. 
, " 

l~ N"'JI'J:BER. , ' 
, The :t ollowi:c.g is 

which will ,be COllllected to 
the :nximum num'ber of ej,.-tension stations 
a :primary station: , 

Grade of Service: 
Inc:ti vi~ua.l • • • • • • • • • • • • • • 
Two-::!?arty', • • • • • • • • • • • • • • 
:::'ou..-?arty • • • • • • • • .'. • • • • 

t, •• 

~imu.m Numbe r of 
Ext en,s ior. . Sta.tions. 

3'" ,~',~" 

1 :p er serv'1ce' 
1 per service 

2. LOCATIO~; OUTSIDE ?ro:.ZISES. . 
zxtension stations tor busin'ess or residence .service will 

be, installed outside the premises in w.b.ich the pri'cary station 
is locs-ted l'rovided., they tl.!"e f.or use 'by the subscriber only 3lld 
~re located on the subscriber's premises and are within satisfac-
tory trax::.smiss ion limits. . 

" , 

CD) :PRIVA~E BRA!rCE: ZXC:a:ANGE SERVICE. 

l. CO::'UotsRCIAL SERVICE. 
Privat.e Branch. Excb.:?Jlge SWitchboard-s consist or ~ t 1 east 

one position~ two trunk lines ~~ tour stations, exclu~ing switoh
'board. telephone. 

One 0:- two position cord switchboards will be ~rovided witn 
So' transmi tter attached to the switchboard. a::ld Do deta.chable single . 
hea,(!"'roceiver. ..~ o:p erating set, consisting or :l single head 'rGceiv

, or and. chest type tr3.l'lsmi tter, will be provided. tor swit,chbo3.l'ds ot 
\,,'''''70 or throe positions, when requElsted, without ~d.d..itionel eharge. 

Operators"" emirs will be provid.ed with e~ch multipJ;e sWitohboard. 
Th.e switchboards vall be provid.ed. in a standard.!in1sh at the time 
of install~ti~~. . 

" .'. 
2. HOTEL SZRV!CE.. . . 

?riva:te Branc:' Exchal:lge sm tchboards will·:c.onsist or a.t 
least one position',. t\VO tr".lr..l~ lines iol.nd ten statiotl.s, excluding 
switchboard teleuhone; . . 

On'e or" two !,ositioll 'c,ord switcb.board.s w1ll be llroyided. 
with a transmitter attached to the switChboard and a detaohable 
single head. receive,r.· . 

Switchbosr~s excee~i~g ·three ~~sitions are provi~ea 
with detachable operatorsT sets COIl.sisti~g of So si::,sle hea.~ re
ceiver ~Il.d·ehest ty~e transmitter. 



, 
"', ~ 

, the opcrato::-s f :.ct:;wUl b.e l,JroV'i<1ea. :tor switch.'b~ , ' 
0::: two or three ,~os1tions) i~ :-c9.uos:t.ed.~ Vlitb.o:u.-;. s.<1cUtion3.!., : 
cb:&e~ , OJ;lera.-;o:-a r eluirs will be provid.e.d. with. oach.' muJ..t'1:plc 
swi:cb.'b~cla, Sw:!.t.chboaro.$ will be provided in standard. :f'1n1s.b. 
at th.e t1:r.e o:! i:::lstallatio~ , 

" .. '" ., " . 

. 
(E) PRIV~£ LINES., 

, P:r.<:tvc.'te lines wUl b'e lJro=i:t<1Gd. solely for commun1cc.-. 
t1o~ be~ve~,stat1ons thereon, and. will not be connecteo.wit.n, 
the COm;po.:ayfS oxcb.ange :::arviee l1:1as., 

, ,,' " 

·'1 , 

" .. . ~." 

" ,.' "". 

.. 
" , , 

< • .. 

, , 

.. \ 

. ' 



RUtE .AND :?EGUtATI ON 

APPLICAXION FO~ SERVICE 

Tile C,ompany will require each appliccm t to sien an,' 8~ 
plicu tion tor the service desirod, on a form provided by thE"''
Company, as' a condition precodent to the initial ostab11~on,~ 
of S1lCA sorvice. . .;~: "'.~ \ 

;, ,~t'; , 

,~e application for ini ti~ servioe shali' set forth: 

a. Listing ~s it' is to appear in the telephone direa
tory. 

b. Cl~ssified heading in telephone directory. 

o. Addi tional lis,~~ngs as they are to appear in tele-
phone d.ire c to ry. ',' , 

o. ?'J.rpoae ,fo,r w.hich service is to be used. 

!. Vlliether facilities are in plaoe on premises where 
service is desired. 

g. TL"bether llpp11can t is the owner, of the premises. 

h. Date applicant Will be ready ,for serVice. 

i. Address to which bills ~ro to oe ~a11ed or delivered. 

j. Date of application. 

k. Signs.t~re of applicant. 

1. Such otr.er infor~t1on as tho Co:npaxll" m.ay reasonably 
recr.lire. 

The Company may require written application from a sub-. 
scriber for additions to or changes in the existing service ot 
such subscriber. ' . 

An application is merely a req~ost for service and· does 
40t in itself ~ind the Company to servo except under reasonable 
conditions nor'does it bind the applicant to tat& serVice •. 

An application for sorvice oanoeled by .tb~ applicant or 
tho Company prior to t.ae ostablishment of the servioe a.pplied, 
for is subjoct to tbe following, condi t1o::ls: " 



LV 

RULE :Jr.D REGULATION NO.2 (Cont'd) 

CAl C.A...1I{CEL~ED BY APPL!C.ANT. 

1. It c~ncell~tio~ is requested by applicant prior to 
the' timo inetrumentalit1ez a.re instnlled on applica.nt's 
premisGs, tbe ~~11cat1on will be c~celGd by the Com~ny' 
and no charge ~~ll 00 made sgainet the applicattt excep~ as 
specifically covored by written contract ac provided for in 
thO$O Rules and Regulations. 

2. If cancellation is roquested by applicant suosequont 
. totl.o tice inztrumentalities Coro il'lstalled. on applicant's 
'premisee but not connoctod for service, the application vnll 
be canceled by tbe Co:pal'lY~ ~nd the Co~pany Will. collect the 
serVico conn~ction chcrge a.pplicable to the inetruzenta11ties 
~ctually installed at the time of roquested cancellation, or 
such other SQounts as may be specifically provi,ded.' for by 
written contract proviously made in accordance w1tn these 
Eulo3 and Regulations. . " '/, . ~. ,~ .. , . 

-. Z. If c~ncellction'is requested by tbo applicant sub
sequent to the time instrucentallties ~re installed on ap
plicant~ s premises and. cO:J.Xlected :for service., s'tlch 'cancella
tion boing 1n effect a rogular d.iscontinu~nce o:f' service, 
the conditione of tne above paragrap~ (A~2) &nd'the minimum 
~equirements of taD rute will bo applieable. 

(:0) CA.:.'"'tCELED BY COMP.turr. 

If s.pplica.nt roi'ueGS to. com~lywi til the Coml=8llYT s·"R-..llen 
aDd Regul~t1ons pr~or to the ostablishment of service, tne, 
Company may cancel the application. 1n whioh case $ny amo.unts 
oollec~ed from tAe cpplicant Will be refunded. 

No.5 

?.ATES lJ.,fD OPTIONAL ?,.O\TZS. 

The rates to be ,charged by atd ltC-id' to' th~ Comlll~Y' for' tei~' 
ephone cerncewill 'be tile rates legslly in effect and on file 
\'li~ the Ra.iJ:oad CO:nt:lission of the Sttl.te .ofCalitcrnin., -Complete 
schedulee of ·all rD.tes for exchSJ:lge service in otfect for any"dia
trict Will be kopt at all time:: in ,the Co.mpany~e.locQ.l Business 
Office for tbat district where tboy. will be available during regu
lar business hours for public 1nepectio~. 

, Whore thero arc t~o or more ra to 2c,:aedUJ.es applicable to any 
cl~ss of 3erv1ce~ the Company, or 1ts authorized employees~ Will 
call applic~nttz attent1o~ ~t tho timo application ls-~de~ to t:ae 
several schedules. and the c~bscriber will bo ro~u1rod to deeig
nate which rsto or scbodule he desiros. 

In t.ho event of the udopt1on by the Co.mpany of new or' opt1on
~ schedules of r~tos, the Company will take such measures'as ~ay 
be prs.ctlcnblc to sdvise those of its su"occribers who may 'be 

\ 



..... .... v 

affected til::. t suc,h,.new or optione.l ratec ~re effocti vo. 
I~ the cvc~t tbat e subscriber dozires to t~kc service 

un~e~ a different scbedUle th~n that undor wbich he is being 
sEtrved." ,t.he cho.ngo will boc ome cffecti va on the day the change 
i3 co:npleted. 

No. 4: 

A. CONTRACTS. 

Zacb. contract form for telol':l:.o::.o ~}orV'1co Will contai'n' the 
follow~ pro~ision: 

Tb.is contrac -: shall c..t ull times 'be su.b jee t to' zuch: changes 
(:lr modi:eication3ae tile Ro.ilroad Commission of. the SUi. t() 0·'£ CsJ.
i'fernie. 'may from 'time to timo direct in the exercise of its jm:-
1sdicti·on. _. 

:3. B!LtS. 

1. ~eh regular monthly bill for telephone serVice will.cout:liu 
0::' tlie fs-ae or ba.ck tbereof" the :following not~tion! 

If this bill is not paid wi-:bin fifteen deys from date o~ 
prese:a t:;:. tio:l.? servico mc.y be discontinued., in, w.h1cl:. event re
store. tion will not be cade until thi z bill has', been paid. 

.. . . ,. 
z • .Eachree-J.l.~ anml£.l "oil1 ior telephCl:e se~Vico will C onts1n 

on, ~e~.face t.he~oof, the follOwing notation: 

'If this oil1 is not polO. witQin thirty daye from date of 
pr\)seu tc. tiOD, service nw.y be discontinued, ill wmch event re
storation will not be ~de until this bill h~s boen ~aid. . ... 
~ Disputed ~111s~ 

Esch re.guls.r bill for telephone service '1"1111 conta:1i:i:,on 
,'the' !~ce '0::" btl.ck thereof, the following: 

In Cc.sc of '" dispute 'botweon tbe .z:l:'bscriber and. the Company 
~s to the correct llCount of 0. oi11 renderod. by the CompaDy for 
service furIlisb.ed to tile, subscri'ber, wbtch cc.:mot be adj1:.stod 
wi th mu t'l.:.DJ. ::u ticfc.c ti on. the sue $cr1 oor may depos'1 t wi ~21 tbo 

.. Rtl.11rot-d. COl!lI:l1ssion of the Sta. te .. of' C:;.liforn1s. tho o.I:o'C't ' 
clcimod by the ~om:puny to oe ~ue. Upon receipt of sCid doposit, 
tilo CO:l:ll1zzion will illv0stiga.te the facts a.nd. cOtlmUIlica:te its> 
findings to, tao p~rtie~. 



F~ilure on the purt of the subscriber to m~c ouch deposit 
within fifteen days cfter notice by the Company thut such d&
posit must bo ~ade or service ~y bo discontinued~ shall wa.~ 
r$oXlt tee. COtl~s.ny in discontinuing service vd thoutfurther '.'1 
notice. ' , . '. 

4. ~7~en~e not1ce~ referred to under 1, 2 and 3 ~bove are on 
the,back of the bill, then the phrcse ~See otber side~ wi~l ap
pear on the face of the bill. 

c,~ DEPOSIT P.ECEI:?TS. 

zach receipt for a deposit collected for the establishment ot 
credit ~nll contain the following provision on the face thereof: . '.' 

This deposit ccy be applied, in so far as necesssry, in 
payment of all chsrges for tho telophone service wbic:o. it· 
g14c.rantees, when such cho.reos ·re:nt.in unpaid ~fter notioo in 
eccordance wit~ the Co~~nyls ~~esan~ Reg-~ations on file 
wi ti! the Railroad. Commission of t.b.o State of C:3.lifornia that 
they ar~ due and payable. 

This aeposit, less the amount oi an~ unpaid bills £or 
telepho-nc S'Crv1co. will bo ro:f'Undoa togothor wi t.h ~ny intorost 
duo at'·~ per cent per arm"'llm, upon discontinuance of oerv1co or 
a.fter the deposit hss been held for twelve consecutivG months, 
providod corvioe b~ boon oontinuous and ~~ b1~le ~o-r suoh ' 
serVice have been po.1d in accordance wi tb. the Rules w.d Eegu-
l&tions as a~proved by tbe Railroad Co~ieeion of the State of 
C':l.liforn1a.. ' . 

If service is terminated before the expir&tion of twelve 
menths fro~ the dato thereof, tho' deposit will bo rQfun~o~ 
vii tb.out in terost upon payment of all charges tb:en due. ',' ", 

No. 5 

ZS'T.ABl!Stryl~NT l~rn RE-ESTAELISEMENT CP CREDIT. 

3ach ap~licsnt for servico vnll be re~uired to est$clish his 
cred.1 t bofore se'rvice will be ,ronderod. 

., .. , 

l. PLAT R.!~TE ZXCFA,:.~GE SSRVICE. 

Cred1 t of an a:ppli'c~nt wlll be establisi:ed upon the ::.dvance 
1>ayment before establishment of service, of thec.barge 'for ser
vice for the period for which,'oillsare rogularly rendored as 
specified in the :::~to sched.ule. " 



'LV 

2. ,COIN BOX EXCP,.ANGE SERVI CE. 

Crodit of "an applicant will oe establis~od when' the conditions 
of s::lYo,ne of tbe :followitlg provisions is met: 

(iI.) If applic~ti~ tho owner 0-:' tile premises upon 
'. i','hicb. tbe C'Ollll'6ony is re.quo'sted. to fu...ownish servic'c, or is 

the owno:: of other row' estate witb.1n the excAange area. 
in whicb. service is requested. 

(0) If t~e ~pplicunt makes a cash deposit with the 
Company to seoure t,ho pay:!lon t of bills for telephone ~er
v1ce to be furnisbod by tbe. Cor::pa.ny under the c.:pp11,o£l. t!on, 
a.s proVidec1. in !rulo and Regul&tion !~c. 5 he,reiD oonto.111od. 

(e) If tce applicant-furnishes ~ guO-rantor sc,tiS'fc.c-
to::y to tho COlllpany for payoent to tho" COl:l:pany of b11,1s 
of t:oJ,)pl,ioSl:. t for., tele::toone service to bo furnished .~,. tho 
Company undor 'tile c.pJ,)lico. ti on. 

.... , 
(d) If tb.0 applic~:::l': is c. subscriber to se::vico in the 

s.a:ne exch~g~~ in whicA tile cilWlgec." adCJ. tional or new ser-
vice is ~ppl~ed for ~Di has,pcid all bills tor ser.v1oo on 

,tho ~vero.Be wi U1in t:ae :peri 00. set forth in ~e and Re~ 
ulstion No. ll-.A, for Il period of:'twelve consecutive·' ' 
mO::ltils irrJ:loci.ic.'toly prior to tirade. to whont.h.c ~pplio&:tton 
·for t1J.e o1:.ci.nged.~ cddi tione.l or new servioe is made 'upon" 
tho Co:::.:pa.ny.' .~ 

(e) If the ~pplicunt .b.oz proviously been a s~bsor1bcr 
of tho Oo::npo.ny 1::1 'QO ~xchange in W[1..ic:a serVioe 113 Coj?pliod , 
for A~d ~~ p~i~ ~l bills for sorvice on the average vlth
in tic poriod as set :fo::th 1n,,!\uJ:c D.nd. ~~egulation~o.- ll-A, 
for a perio~ of twol ~IO coneecu ti ve ' mon ths i1Ilmedi !ttely' 
prior to tbc date when tbe applioant for service previous
ly oeased to ta.ka service fro!!l. the Coc;e,ny, :prov1o.ed. au'all 
servico oocurred v~thin two yec.re from ~he d~te of the new 
a.,plic::. tion for sarti co. 

3. 'l'OLL S~:::!V!CE 

;.r. Ilpp11cun t'J s, crodi t for toll service Will be os tablis.b.ed 
when tb~t'a.~pliccnt bas est~blishec. his oredit for exoh&nge 
service. 

Ca) .A.n ~pplic~nt for telephono servioe who hc.s been c. sui>-' 
scricer ot tbo Coc2cny unc1. whoso serVice bas been percanoIltly 
.o.iscon tinued. for ie.:i.luro to po.y 0. bill i'or tel,epi!one servico 
{of the' sc.me cls.ss $0:;; b'eing applied for')", '1'.'1 thin the pez:iod' a:3" 
set forth undor :!u1e end :\ceul~ tiOIl 1;0. ll-A; VIi thin 'a twelve
:nont.c.period prior to t::.o l~.:;;t:dc.tc upon .wbioh the c.ppl'1ca::rt 



RULE A!ID ?..EG'O't.A TI OS NO. 5 (Con tt d) 

receivedo~rvi¢e, provided the d&t€ of d13continu~nce 00-
c'\lrr~a. \\:1. thin 0. period. of tvvo years p;:ior to tile de. te of: 
a:pJ;llic~ tion, ~y be requ.ired.. bei'9re, se~vice is resu.med.. to 
re-establish his crodi t by lllclcing':l ;,~as.i:l deposit in ::.n 
~01lnt riot, to exoeod ~ sum equal to the avers-ge 1'0:-iod10 
bill for t'.h!l. t service. 

(b) .1J. s'O.oscri 'o'er for telop.c.one s'ernco weo fails to pay' 
biz bill for telepho~e serVice, as prOVided in Rule and Reg
ul~t1on No. ll-~, ond who further f~ils upon secood notico 
of not loss t.C.c.n fi va (S) !lays to p~y si;J.id 'bill wl,thin ,the 
time ;cElani'red. by the second notice, IllUY be required to pay 
said. bill and to re-establish his credit by ~i:og So ca.sh 
deposi t ill un SJAount not to exceed S Sm:l e'qu&! to theavero.ge 
periodic bill for that serVice. 

(¢) A subscriber whose sorviceb&s been temporarily dis
connected. for f&.ilure to 'pays bill for telephone servico. 
as :provided in Rulo u.ni 3081l1st1on No. ll-A, :lay be required. 
before service is resumod, to ro-establish his credit oy ~
ing a cash dcposi t in $on amount Dot to exceed. ~ :::u:n. c<;.ue.l.' to. 
tl:.e average period.io bill for that sorv.1,c'e. . ' 

,Rur.E .A;."iJ) EZGuJJ.! TI ON 
, l~o. 6, 

DEPOSITS 

1. PL} .. T. -P.ATE EX,CHANGE SERVICE. 
No depOSits frcm applicants for flat rate exchange ,se,r
Vice will bo requirad :t:or tbe est:::.clismnen,t of credit., 

2. COIN BOX EXCB:AJ."fG.E S~,:\VICE. 
Tho amount of dcpos~t for the estsb11$~ent ot cred1t 
for COin box exch~nge ~~rvice will be an ~ount eoual to 
the minimum monthly charge for that service. 4 

B. RE ... EST.ABL!SBUE...~T OF C?JmIT. 

The ~ount of the deposit required fro~ an app11cent or' sUb
scriber to re-establish credit for telophone service~ as set forth 
i:::J. Rule a.nd. ?egula tiOD !Jo. 5(B}, or from any subscriber whose sa:r
ViC6,.,has."bcon d.iscontinued for non-panent of bills; or w.bo hs.s 
fa.iled to pay bills upon second. notice, in time required by second 
notice, which will :lot be le~s th~ fivo da.ys, ·shall not exceed a 
~tu:l 6'<?Ue.:. to' t..b.e average poriodic oil1 for t.bat telephone service. 

C~ O~2.ER DEPOSITS. 

::.'.he runOtUlt of deposi t required. for purpo,ses oth~r than the as
tabllslment'and 're-establishment of credit will, in each -cese be in 
~ceor~nCe w1th the teres of thecontr~ct ~s ~y bo provided for in 
the reg-~ar $c.c.edule of rates and tbese 3ul.es and RegoJ.at1ons .• ' , ..... ~ 



RULE A1-;J:) REGm.~TION 
No. 7 

P3TURN OF DEPOSIT-INTERES~ ON DEPOSIT 

.. ' 

., ... ,. 

. The Comll5.:lY will notity tho o'llbscr1ber in writing that his'de
posit, 1s.,cubject ,to return and. Will retund. the de:posit in ace-ox-d-
Oonee with the following provisions: . 'I, 

1 •. ~Aenthe service is ordered discontinued. by the sub-' 
scriber, except when there are charges due the Comp~y tor 
telephone service .to the 3ubscriber, i~ which case, the de
l'os1t will be apl'11ed. to the ehc.rBes and the exces: portion 
ot the de~osit will be returned.~ 

2.W'.6.en the de;posi t hc.s ,been held tor twelve conseeu t1 ve 
month~ from the date ot receipt thereof andexch~ge ser-,' 
vice has been continuous and. o.ll bills "for 'telephone service 
have beon paid in accordcnc~ With these 'Rules and Regulations. 

" 

3. When an s:.9plica t10n is canceled :r>rior"'to the establish
ment ot service. 

,B. !NTEREST ON DEPOSIT' COLLECTED IN CONNECTION WITH ESTABIrrSEM'ENT 
- .tL."'ill td9'&§TAd.LIsffit8NT OF ~~EDIT. 

1. Interest at the r~te ot six Der cent per annum will be ~a1d 
on de~osit held by the Com~any for the first ~welve consecutive 
months. ~rovi~ed service has been continuous an~ all b111stor 
tele~hone service hcve been ~~id on the average within the '~eriod 
as set forth in Rule and Regulation No. ll-~ and!or such addi
tional time thereafter as the Com~a~y may hold. the "deposit up to 
t,he d:::.te O:C." which the subscriber is notitied th.at the depos1:tr is 
subject to retu=n.,· ,'. 

',' 
, , . 

2. No interest will be ~a1d on a,deposit it that deposit is 
held. tor a period ot less th~~ twelve consecutive months •. 

C. INT"....REST ON OT~ DEPOSITS .. -, 
1. DepOSits oollected tor purposes other than the establishment 

or re-establisnment of credit will in each case be rofunded with 
interest~ 'it any, in e.ceordance with the te1!Us ot the contract as .. 
:ney be provided for in the regulel"'" schedule of rates ,and these 
Rules and Regulations. 

, ' 

, 
, , 

" , ' 

," .. 



RU-.w: .A...lIT) REGt1'LA.TION 
NO. 8 

PRIORITY OF SERVICE AP~LICATION ANDSU?ERSEDURE 

(~):pRIORITY OF SERVICE ~PLICATIOrr. 

'·.A~.:plicat1on tor service oovered by the schedules ot rates 'on 
tile will be acoepted by the Comp~. The service re~uest~d will 
'be rendered in o.ccordo.noc with the ohronological order ot their " 
receipt in so far as practicc.ble and in accordance with eCQnom1~" 
csl admin1str~tion, except in the tollow1ng cases, in which devi~~ 
t10n sh~ll be made in the following order in accor~~ce With the 
~a.cilities e.:vailllble to serve the s.Pl'li,cant fa premises: 

, ' 

(l) ,Al'Plica.tion 'tor service in case ot real emergency will 
be gi,ven :priori ty over all other e.pplications included 'under' 
sections (2), (3) o.na.. (4) below. '. 

,(21. A:'Oplication where the instrumento.li.ties e.re in place 
on- the premise's to which the apl'licat1on applies and where 
service to those instrumentalities has not bean removed. and 
t~cilit1~s ~ss~gned to another subscriber will be given . 
priority over a.ll other o.pp11cations includ.ed 'Ilnder sections 
(~,. ·o.nd (4) below. . , 

: _ -~(3) A~!llic:?ti'On ot So )?arty who has been s. su.bscriber,ot 
the co~any'within a one-month ~er1od 1mmed1~tely prior to 
thed~te ota!l~licat1on will be given priority over 'other 
:.~:pllcationz re!erred to UllQ.er section (4.). 'below.. , 

, (~) Application tor business service wil~ be given ~rior1ty , over, 8.l'p11cat1ons for residence service whi,ch h.e-VEl 'been hoeld 
tore.,per1od. ot less than two months •. 

(Bl 'SUPERSEDURE. -.. 
'An '~~:pliC'o.nt may supersede the service o! a subscriber dis-' 

continuing tho..t ocrvice, only when. the' ~l>l'licant is to t3lte ser
vice on the ",:::-emises where that' service ho.s been rend.ered and a. . 
written notice to that effect trom both tile subscriber and 3.:p:p11-
CAnt i-s presented to the c.oml'~. The applicant will be not1tied 
ot any ch&rges,outst$ndine'~eainst the service and. responsibility 
:-o~.,. ,~~.ymellt .the~· Wi,ll be assumed by the ap:plic:!!lt b~:rore the 
supersed.~e is permitted.. . . , 

The 'in:st::Ulo.t.ion ot·s, service" to, an :::.~:plico.nt when the··,1nstru
ment:::.11ties are ·in :plo.ce but where the telephone nu=~er o-r'" the 
outgoing su.oscriber is not to be trens:f'erred to the incoming :ps.rty» 
will be me.d.e in accord.ance with section (A) of this Rule and Regu.
l:ltion. 



., . 
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RULE A11) REG~~TION 
NO •. 10'-

RENDERING- ,AND p,f.nTh':NT OF BIV..s 

J... P.E:rnERING OF BILtS. ' 

1. FLAT ·RATE ~CruSGE SERVICE. 

Bills tor !l~t rate eXQhnnge service tor the ~eriod s~eeit1ed 
in the- rate selledu.::'e may 'be rendered in advance 'and· m-el'ayable in 
advance.' . , 

z. COIN BOX EXCHANGE SERVICE. 

:Sills tor coin box exchmlge servi'ce tor the period, s:pecit1e~ 
in the rate' schedule will be, rendered 1narr·ears e1 ther:' monthly~ 
fortnightly, ,or weekly~ snd are due and payable on date of ~resenta-
tion. . , , 

!. BIL:GING 'PERIOD." 

:Sills for exch.3.Ilge service willee r,an'dered and: COin boxes, o~ened 
e.s nea.rly as' possible ' at regular !.nte.rvaJ..s. :.xcel't as othe:rw1se 
eta-ted, ,the regular billing :geriod will be once each month. 

~ment ot bills tor telel'Aone service shall be m~de at the oftice 
ot t~e' Company or to So duly authorized collector ot the Company:. 

Removal bills, special bills, 'oill·s rendered on vac~tio11 ..o~ :5lrem
ises, or bi,lls',rendered to person.s discontin.uing exch~ge service, 
will o'e ~ya'ble. upon. :presentation. :Bills tor service connection 
:mOo de:posits ·fer the 'establishment or re-estab11shment o:rs~rviCe 
!!lUst be :pttid oetoreservice will be instc.lled o~ restored.. -

D. ..iDmsmNT- OF BnI.S. - ." 

'Opcn!.ng, closing, and monthly bills for telephene service rende,red 
tor :p,eri.o<1s in excess ot or les~ thll1l a. calendar menth." will O~' 
:pror!. ted, on the. basis ot the number ot d~ys in the, :peried. in q,'O.es
tiOll.to·the totalnumoer of d~S ot ta~t month or 01' an average 
!:lon:th,of' t'hirty d.ays, when the :period in. C!,uestion involves a :portion 
o~ more th~ one calendar month,. :providing, however, tha.t when'the 
total ~erlQ~,to: w~iCh service :s taken. is less than ~ne.month, ·the 
tot3.lchsrge ,fer that serv:ice Wlllnot oe, l~ss than tne monthly minl-
m.um· .cht\re;e..' 

-;~'hen . the COI:lpany ha.s the right to. tem:perar11y er ~erma.nently, dis
oontinue exeh~e servioe ~c l'rovided'oy these Rules an~ ReSula~ . 
tiona, it m~y de e1ther at its o~t1on. -

Service tec~orar11y ~isconnected will be charged ter in accord
ance with the regular r~te$ ~or a period not-to excee~ fifteen 
(15) d.ays subsequent to. the d.a.te ot temporary d.isconnection. " 



RmE Ao"iD REG1JUTION 
NO.ll 

nISCONTINU~~CE OF SERVICE 

A.. NON-P.AY1&T OF BnLS. -
1. 7.w\T ~E m:C!iAl~Q.E SERVICE. 

nit, rate excha.nge'service of a 1,1art1culc.r service. se:parate-' 
ly served anti billed., may be tem~oro.rily or Ie rmanen tly discon
t1nued.tol" the non-payment of that bill, proViding that '0111 there-
to:-, has not been ~aidwl thin . 

Thirty calendar d.ayS after ~resentation, When bills' are' 
normally. made 'out yearly; , , 

F!.tteen cal'endar days o.t'ter r>resentc.t1on,. when bills ~e 
normally made out monthly; . 

se~cn calendar days atter ~resentation) when bills are 
normally made out fortnightly; 

:Four c:?l.endar, d.o.ys atter :presenta.tion, when bills ,are 
normally mad.e out weekly;, . 

. but in no' o3.$e less than 'the ::.bove :prescribed. number ot days c.1"ter 
. th;e ,:t::~rs.~ day ot se~vi ce covered. by the. t bill • 

. ' 2., COIN BOX ZIC:rJu'1'GE SERYICE • 

. "C~iJ?.,'boxexch3.nee service' to "a particular installo.tionp' 

ee:ps.ra:tely" served. and billed. :nay be temporarily or 'Oerma.nently 
d.is.conti.nu~:~to:- tne, non-pa.:rment ot a. 0111 tor the s~rvic.e rende~ 
ed'the~eto~l'r<l·.vid.ed' that the bill therefor has not been :paid " ': , ' 
wi.thin ,.'... . '. ," , ',' , 

Tb:irty co.l'ende.r'CLays a:tter l'resento.tion,when bills' are 
normAl~y m~de o~t· yearly; , . 

. Fif'tcen e0.1 end:.r, 'days after :presentation, when bills are 
normally made out monthly; . 

Seven cilend~r 'd~y3 o.fter presentation~ when bills ~re 
. normally mad.e out fortnightly; . 
FOUr cslendar 'tia.ys after presentation; when bills a.re· 
. n,ol"ms.lly mad.e ~ut weekly; , 

exc:,e;pt in' case 8.' d.eposi t to gu~rantee Dills nos been mao.e'~ in, which 
cr:.s'e the service will not' be' temltorarily or permo.nently. discout1nu.ed 
until the amount 0:: the 6.eposi t h:;:.$ been tully absorb'eo.:. 

. " .~ ,." 

3.. TO!.L SERVICE • 
• .,. \:., l.~' ". 

~rnen So subscriber's exchange service is tempo~rily O~ per
manently discontinued as provlded·tor in these Rules an' Regula
tiO,~ t~e suo,scrioer's. toll service will ·also be ~scontin'O.ed. , .. 

,j, '. .. 

i.Vhen a subscriber fails to :pay bills for toll service ren
dered in connection 'wi th '0. 'lle.rticular'·exchange service, tel,e~hone 
sel"'Vice meY' be te:npor:ll'ily or' :perma.nently d.iscontinued» ;providod 
taat the "o111there,1'or ho.s not been :paid Within 

Fifteen calend~r days ~fter pre3entati~n) when bills are 
normally made out monthly; , 

Seven calendar days ~tter ~re$entat1on, when bills are 
normc.lly~ade out fortnightly; 

Four c:::.len.~3.r d.:::.ys after Ilresentation, when bills are 
". 



Ru~ AND' REGULlTION 
NO. II ' 

DISCO~~I~1r4~CE OF SERVICE (CCNT'D) 

, . normall:r made ou.t weekly; 

.:provi6.ing, that in caso 0. o.eposit to guarantee '01113 has been, ma~e, 
'the service will not be tem1/orarily or :permanently d1scor!nected . ' 
1.l.:ltil the $.ll1ount ot the deJ;>osi t has been tu.lly absorbed.; and tur-

,'tlle:::-,proviUng th.:l.t in cOosa ot ~uestion or dis!>utaregard.:1:Qe the. 
correct ~mount of the bill, tele~hone'$ervioe will not be disoon-
ti:iued. ' 

In such a case, it such question or dispute cannot be ad.
:usted with mutu:U sa.tistn.ctioll~ the subscriber.~ d.eposit with 
the ·RaUre»:.d CO:m:lizs ion ot the sta.te of' Calli' omi3. the amount 
cl~imedby the Com~aDY to be due, and t~il~e UDOll the part ot the 
subscriber to make, such a.epocit W".l. thin i'itteen {15J, da.ys after 
notice by the Company that ouch deposit must '00 made or service 
co.y be discontinued, shc.ll warrant the Com,P$.llY 1n d.isoontinuing 
t~e aervice without turther notice. 

B. 'SERVICE AT A ?REVIOUS LOCA.TION. '-
... t subscriberts telephone service mc.y be teCJ;)0l":lr11y or :per

manently d.iscoZltinued tor non-payment ot 0. bill tor the same ,0013.3s 
(resid.e.:.ce or ousin ess) rond.ere~ a. t a. previ o u.s loo,3. tion servec3.· by 
the Com:pany", provid.ed sai~ bill is not po.1d. within th,1rty dayS' 
atter ,the da.te at ;presents. t'ion ~t the new looa tio:l. . 

, .... , .' 

!:. .,·COR.."U;C~ED BILLS. 

It, the' CompMY renC!.ers a. baok bill -;0 So subscriber tor ser
vice reoeiveci ~~ich .l:I.as not theretotol"e been bUled. to the sub
scriber Within,'.;.;. period. ot ninety days from the date sel"V'ice',w3.s 
rendered., an~ it the subscriber has paid. bills' tor servioe sub
se~uent, to the period. covered by the back b~ll and prior to the 
time ot' rendering the back bill. then the Coc.po.z:.y Will not dis
continue the Sllbscriberf's service for the failure to l;)$.Y that ba.ok 
bill it q,uestioned or di31'uted O;Y tho su.bs~'riber. . , -

~ ,PE.~~~~T DISC01~~CTION AFTER A TEl~ORARY DISCONNECTION. 

It a subsoriber's: telephone se:Vi?e bas been, te,mpomrily 
disoonnected -;henthat service will not oe permanently disoonneote' 
until atter a second notice ot at least five days to the subscriber, 
st~ting that unless his credit is re-established service will be 
I'ermanently disoonnected.... 

, . 

" . ~ ~ . 



RU7JE .~iD REGu~~ION 
NO. ll·· 

:DISCO~;rn;U:':'7C3:, OF 3ZR'1IC~ (CONTn' 

r~t .. e ~O!ll:po.."l.~r h:.s tee rignt ot :ref'ucing to or ceo-sine to render 
telcy:Cone s.cr.v!co .-:0 So s.uoscr-iber it, at anj" time, .. e:::J.y of the' 
~ines ,c..]?lui:ll:c,e..: or c..p:P:::'J:':l tu.s on the ,su.bs·cri bel" t S ll%'emisec sho.ll 
'00 't:',,!l:.:.tc,. or i:!' the u:c rnc.d.c or the service shall ,be pl"o.b.ibi,tc'c:.. 
0::::, ;Cor'lJiddc:c..u.."lde:.:- ~: lo.w or rlXIJ-"lici:po..l omi:r..c..nce 0:::- :::-"gu,lati'oll 
(u.nt11 suc·,h law, oretinano,e. or r.cgula tion :::h~l 'bcG.eclc.recl invo,lia. 
by c. COr:l:pctc:J.t. court ot ,jurisdiction); and mo.y refuse to render 
service until the ~bccribcr :h~ll huve remedied the unsafe condi-' 
t10ll o.nd com:P'liea. wi tb. ::.11 lc..wz, o·rdin,".ncec D.:lo. reguJ.=.tions ~p:plic:-, 
:.ble, thereto. . , ' 

Go.' A3tiSE OR ~~UD. 
" -

~ ,':', . . ~'\ . 
II' 1', , ~. 

"~The: COInPs.ny h::-e the l"igbt to re1'1.:I.se .te1,e:phon.e service to ~ Fe
tU.s~s :::.Dod o.t. ,Olly time to d.i~cont1nue telep.!lone sC,l'vice if it ,:t:i.n.~::: 
it necesc3.ry to doc co tOl'rotcct,i tselt againct abuoe or i'ro.ud. 

, T. ... le Company ma.y d.iscontinue· service, if a sub S C!',i ber 1'3.11s to c'om
plyvl'l th :lny of the Ru.lez .:;.l.nd Rcgulz.tio,ns heroin~ provid.ed.suc}:,." . 
failure is not remedied wi thin' :::. res.sonable time, .after d'U.e·wr~tten 
notice has 'been. ei ven) exc,el't ",s,s otl:lerwi:::e,l'rovided 1n the",3.'C.les 
o.na. Regula tions. ' . ,. . " 

.... ,,:.1 ~.' 

" E.'cce:ot a.s :prov1·ded. by these Rules and Regu.l~ tions, the Compally 
'Will not tem:porc.rily or !lcrmo.ncntly,discont1nu.e telephone service 
to :l.:ly ::\4bsc.ribe:- tor viols.t1on ot :l.~y rule orreeul~tionexcel't· 
u!'on written notice of at least :!:'ive d3.Ys, a.dvising the su..bscr1.ber 
in wh:.t ~articular such role or regula t10n h.as 'been viol:::.'to.d.tor 
whic~ telephone service will 'be discontinued it the viol~t1o~_is 
not ~emed1ed. This notice m~y be waived in c~ses of ~.emer.eency 
or "in the event ot the d.iscovery, 01' cdnnger.ouc ,condition on :the 
subscriber's premises orin the case ot th.e subscrioer"s utilizing 
the telephone service in such c manner as to mcke it ~~gerous tor 
occupants ot the ~remises, thus rendering the immediate d1ccontf~
u~ce. o,t, ~ervlc e to ,the premises im:per~.ti ve. 

l. SUBSCRIBER ~EOUT TO VACATE ~REMISES. 

Tr..e Com:pany will hold. o.,su'bscri"ocr about to vo.00. te :promizes res
ponsible fo:r o.ll :::ervice rend-ered. 'Il!lt.il that, subscriber .3halJ..gi ve 
::.otice, of his intended removcl. s~eci:rying the date service 1s de-
sired to be discontinued. 

J .. SERVICZ NOT TO BE I~iEDI,ATEr,Y US,ED. 

~ne Company m~y refuse the install~tion of service t~at is not 
te. be used Wi thin 3. re a.sonable, :period. c.tter insto.lls.t1on. 

K .. AEUSlVE L.UGU .. ~GE BY SUBSCRIBSRS .. 

The Com~any may discontinue the tele~hone service ot any subscrib
er who uses' vile" abw;1 va or :profano longuc.ge. or impersonc.tes a.xly 
other indiv;L.d.t:.cl with fro:udu1en't intent, over,'any line connecte~ to 
the Corc.l'a.::.y's system. c.tter the subscriber has;'been- e.dvised of thi~ 
tact. 



. 

RtJI,E .A!\TJ) REGULATION 
NO. 12" 

DIS::?UTED BILLS 

III case of e. 111o:pu to between tb.e subser1ber and. the 

Company as to the co~rect ~ount ot a bill renderea by the Com-
... " • '" ,J •• ' 

pany tor telephohe.· sel"vice :f'u.rnisJled. to the subsc!'i~r, .which 
, • of • • 

" 

·c~~ot be adjusted. ~i~h mutu~l s~tis:action. the subscr~ber m~ 

~e:pos1t with the Railroad Commission o~ the state ot California 
~ "'" 

the aciount claimed by the Com~any to be due. Upon receipt of 
"'" 

ss.1d" deposi t, the .commission will 1nvestigs.tc the !c.ctswand com- . 
" 

~unic~te its findings to the ~arties • 
.... 

. '. 
, :E's.1lu..re on' the ps..:-t of the subscr1 berto ms.ke ·such. de~ 

, .,' , 

:t)os1 t wi th1n- ti!'teen a.ays. atter notic.e bY' the 'Co~an.y~tha1:.:~Oh . .. 
dc:posit muzt be made or service may be discontinued shall warrant 

J.' • 0' " 

th.'e Comp~ in discontinuing the service' Without: turther:not1ee.·' 

, \ 

. -

I,' ' 



RULE .AND REGUUTION 
NO. 13 
NOTIC~ 

']Jly notice the Com:pany may give to a subscriber sUl'::91ied 

with telephone serrlce by the Com~a~y m~y be given orally, unless 

othervdse provided by these Rules ~d Regulations, to thesubscr1b

er, or his au.thorized re:presentc.ti ve, or by written notice, ,either 

tiel! vered Sot tile adtiress hereinafter described in this Rule and, ,Reg-
" , 

ulo.t1on or pro:perly o.01'osi ted in :my 'U1li ted sta.tes :!?ost Office in 

the terri tory served' by the Com~any, :pos ts.ge prel'aio.. ad-dressed to.' , .~ 
< • 

the subscriber ~t the subscriber's ~l~ce of address specified, in the . 

subscriber's ~~plicat1on for telephone service, or at such ado.res3 . " 

as ~y subse~uently be given by the subscriber to the Comp~ at 

its local Business Office. 

J.::J.y notice from any subscriber to the CO=':9:lllY may b~,g~ven 

orally, ~ess othe~7ise :provided by these Rules and Eegul~t1ons, 
• ," I " ' 

to the Compnny by the subscriber, Or any authorizeti representative, 
. ' 

at the Com"o.ny's local Business Office, or by written notice 

proper11 addressed ~~ mai~ed to the Coml'~. 

. ... 



DL~ECTORY ~STINGS 

, . I.isti:::.gc in the c.l:pho.'oetical section of the telephone 0.1-
rcicto~y c.re intended solely for whe :p~pose of identifying ~o
sc:-ib'ero' tele:pc.onc :lumbers az an aio. to the use of telephone scr- ' 
vice •. T'elephonc c.irectories are furnis~cc. suo'scri"oers to facilitc.te 
the use of the service, o.r.d rernc:in the D:"o:pe:::oty of the Telephone:' , 
COrtl:r>s.ny ~nd m.~y oe cOllected up.on issuance ot new directories. Sllb
scribors are e:r:.titled., ·· .. ::i.tho\lt cha:-ge~ to listings in the alphabeti ... 
cal sectioXl of the directory as follows: 

'Ind.ividuc.l line service • • • • .. • • • ..," • • • l' listj:ng 
Joint user service ...OoOo....Oo............. 1 listing 
?&.:'ty L1:1e ze':"vice , each primary otation .. ~,. ~ • .1 listing, 
?r1 vo.t,e Br'.....!lch :SXchange service, euch t~·"line· .. ' .. 1 listing 

. Business'listi:lgs consist ot a n~e, ~he ad~re3s of the 
J,Jremises in I'ihi'ch tl:e '?!"imary sto.t1on or svrl tch'boc.rd is 10catel1. 
::.l:.c.tl:e t,elepllo.r.e ~:umbor. A d.esignation clescr1pti ve of the bu.s'iness 
will be inclu.decl '11' the natle does not int;,1oate the ne..ture of the 
bu.siness. 

. .. :Business listings :nz.y oe those of inc.i v1d.uals enea3ed in 
a business, names ot firms or members thereof, the name: Of corpo
~~tions or the officers thereof, and the names of employees. A 
trade nace oade u.p. by a~d:ng ~ term, such as company, agency, sho~, 
wor?..$, etc •• to t::e :c.a::e o! ~ ccm:noC!.ity, ',';'i11 not oe acoe:pte~ as 
:l li:::ti:o.gu.nless the subscriber is authorized. to' d.o bus1nes.::;, 'I.Uld-er 
thn:l: nome. 1isti::::'b"S ::'1'e not o.cce1>ted. wr.1ch Ilpl?e~= to ,be ,designed 
::9rill'\aril~~ to' ei ve lTublic,i ty to 0. corm::ocli ty or service. . 

• ' ,I 

.ill c.clditi'onal :'istinss in cO!'ll1eo~ion ·.'dth a su:osc.rioer':3 
cervice)~exce?t night service, ~st bear tl:e S2.!ne a~e.ress and; -;ele
?AO::l0 numoer as the :primc.ry listing, excc?t that ~c.di tiOll:!l. listillgS ,. 
i::::. connection ';;ith :private 'bro.nch exchanse stations, and. C"",tet.s ion 
stations not loc~ted on the same ~rem1ses as the l?rimary sta~~on~ 
may scow the a<lc1.ress c.t \';hich the station is locatec., but w111"be .. 
o.cce:pteCl. only in the name of the subscriber. 

Resic.ence list inc:;; consis,t of a nrune, an a.bbreviation 
indicating ~resiQencc.~ the ad~res$ of the :premises to vmich ser-
v!.~e is i'ilrnis1:ed 0.:0.0. the telephone numb er. . 

Reside::lce listines may be those of the subscrioer or 
~ecbers of t~e suoscriber's domestic establiShment residing on the' 
-p:::e::l:!.ses in wnich the subscriber! s service iz provid.ed. • . 

Ro:::idence listings 0'1: yhyzicio.ns, su.rgeons, der.tists. 
veteri~~y sureeons or o~~cr mc~1c~1 ?r~ctlt1oners, .ooteOpo.th3, 

~ C·· ... · S· ....... ' .I. " "1· c!liro!lr~c .. ors, .arl,s ... la.:l Clence praCI.IlulO!!erS, ellc •• may ;!.!l ..... -
oc.tetl1e cc.me di:;;,.::'nctivo dOcieno.tion.:: .. 'a.c· their business ~orv1ee. 
listings. Resio..e:1ce listings of ,clere;rme~.J?ro!e::leo~. m11tc.%7 
~~a naval office~sciay, if necessary anQ desirable, for the pur~o 
o-r ;td.ont1.:t1cat1on, inclu'!.e a.bbroviatod. do.cisnations 'o:!" ti-:le .. , ' 



~ .AND REGULATION 
NO. 14 

DIRECTORY LISTINGS (CCNTTD) 

The c~rge3 tor a~~itional listings begin with the day 
they are bcludel1 in the ilrl'ormation record.s, and whe:o.prin ted. 
~ the directory, may not be ~isco~t1nue~ until the en~ of the 
d1:eetory perio~t unloss the su'bscriberts service is discontinued.. 

The Comp~y is liable tor errors or omissions in the 
listings' ot fts subscribers in the telephone directory in, an e.
I:l:0unt . not in excess of the charge for t,hat exchange service during 
the effective life ot thc.t directory in Vlhicil. the e . .rror or omis-
sion is =-de~ . 

RULE .\ND REGULlTION 

NO. 10 

?U'ELIC TELE?HONE SERVICE 

Public telephones will be 1nsts.l1ed by theCom:pany, :::.t . 
its discretion, in :public locatio~s. to meet the general :.nd. tran
sient telephone re~uirem~ts. 

ROLE ,AND REGULA.TION 

B..a..SIS OF lcrL'SAGE CRARGES 

Mlleage charges to Private Branch EXch~ge stations" 
are ba.sed. on .a.ir line distOllce measured between the sta.tion and . 
the Priva.te 'Branch Exchrulge switchboard. . 

NO. 17 

" , .' . 

~he Comp3Xl.y may change' the number' ot a. subscriberts' tele-
pho:le it the requirements of the,. service demand. 1t~ , . 

R.'O:tE J\.ND REGULATION 

NO. 16 

r.naT OF CONV:&'~A.TION 

ExchS.l:.ge calls ot a subscriber to party line aervice may 
be limited. to 0. I:laximum :i)eriod.' 0:1: rive (5} m1nut'es. 

R'U"LE iIlm aEGUT-A.TION . 

NO. 19 

RESJ?ONSIE·ILITY FOR TELEPHONE EQ.UI:\?~T 

,~he subscriber shall be responsible tor loss ot or da.mn.ge , 
to s:::..y e qui:pme.:.t or a;p'paratus furnished by the ComP2Jl.Y u:.lC3Z such 
1033 or. c:.n.ma.ge is due to cauzes beyond his control., . 



xo. 20 

All telephone e~uipmont and ~~~aratus furnished by 
the Compo:lY shill 'be caretully used. 3lld shall not be removed 
':fro'::l the subscric'erl s r::r emises excel't by au authorized re:pro-:. 
sentat1ve ot, -theComJ,n:iJ:l.Y, ~or conneoted in DnY m.e.:o.ner with eJl.Y'" 
eqnpment. or a.ppara.tus not fur.:::.isheCl. or o:I.uthorized by the COlXl-' 
p~y. ' 

'RULE l~D REGUL~ION 

(A) ALL SERVICE. 

'the CODl:9any shall own. 1'u.rnish. and mo.intain a.ll 1n-
strumentalities. inclu.d.ing inside w1r~, :proteot1ve' ap:paratua" 
a:o.d other tacilities used. to llrov1d.e s,erv1.ce to a 3U"o30riber. ex-
cept as T!&y be slI ecif1ed. in, t~e, rate schedules. " ' 

All instru.oents provided. sha.ll contorm to the establishod 
oonstru~tion standa~s of the Company. 

(B) DIRECTORIES ... 
',-

Telephone d.irectories, oontaining the listings ot ~b
sor1bers' telephone ~umbers ... ;1 thin :a. s1' ecitied area, tumisb.ed 
from time .. to time 'by the COClpo.nY. are tIlld. remain the property 01' • 
the CO:lpany.. ~hey 3hAll not be mutil:;.te~ a:J.d 3ho.ll be surren~er- ' 
ed u:pon re Clueet to the co.rr1er who Cte11vers the subsequent issue.,' 

RTJ'tZ ANDREGUL.rl.TION 

, ltO.:-22, 

<BUS!NBSS AND RESIDEliCE SERVICE 

The ap~lio~bility of buzines$ ~d resid.ence rates is 
governed by the actual or obvious use made of the service. ' 

The use to be made 'of' tAe' serV'ice will be 3.Scerta.~\.neo.. 
from the ,a.~:plicant lilt the time of ~p~lico.tion tor serv1~e., ' 

,,' 

CA, BUSINESS S~VICE.~ 

:SUZi;H.lS$ ro.tes a:p:ply 'at t,he !'ollow m,e lOCD.t1or...s: '. -" 

1.' Ir.. offices. sto :res', "fa.o.tor1ee , and. all other places 
ot a striotly bus~ess n~tu:c. 

2. l:l. boo.rding'and 'rooming houses. colleges, olubs,. 
hosp1tal_~( ,~a. other "inct,1t'ut1PllS. ottiees, lobbies "~d. .hAlls of 
hot el.z,. :s.pa,rt.ment b'J.1~1ngs:- and ehurehes .. 
'~ ~ . 



?.Lr.LE .AIm REGi.J"L\TIOl~ 
lio. 22 (Cont 't do) 

EtrS!!~SS ~m RESI:D3NCE SERVICE 

~ • .:.: ... t.:.:ly- locc.tio::l wben the listing of office is Ilro
vid.ea. ~r when :'IJy title,: inclicating 3. tr3.Cl.o or :profossion is 
llsted.,.' except.~::; mo.y be I!lod.1fie~ undor ::\ul.e ~d. Rcsc.latioll 
No .• l{; or when the Z'-lost:mtioJ. U:3e of the. service· is ooou1'3.
t1o~ :":lther th:::.n domestic, rego....~less of the form of lis~'1ne:; 
or_ 1J11en the :primary oe:'\"ice is J,Jrovided. with an extension .. , 
lo.c.a:ted. at a 'Ooint ::lot 0. "Cart of the subscriber's d.omestic 
c::;t~bliohment: • 

(:s) RESID~!:rCE SBRVICS. 

Resid.ence rc.teo :'1'l'ly at the following'locc.tions.: 

1. In ~rivate residences or resiclentia.:i. apo.rtments of 
hotel:::: ::.=ld o.:po.rtment house:::: 'ilhen 'business listingz arc not !>!"o
vid.e.d. ~nd. \"lhen all stc.tions ~e in loco.t ions which c.re a P:l!"t ot 
t:c.e SIl"oscriberfs o.o=.est1c e::;t:.:~lish:mcnt.· " 

If it io fou.na.. tllo.t the· suosc:"i"c>er is uz'ing re.sidence . 
service for 'business !,ur!,oses, the Coml':lny v/il3. the res.fte r' re
quiro ~hc zu.bscri'ber t.o t:.::.ke 'bu:i!lcz: sc::-vicc ,e:cce~t in cs.::es 
\7here the :;;uoscribc!' 'thercc.fter ·use::; the ~ervico only for res1;"· 
a.C:lCO o~ ·d.omes'tic:Qurposez. 

" 

C:lly u.-.:ly authorized. employees. of the ~om:9a:o.y are s.l-
10'l7ed. to connect, c..isco·nne<lt, ::love, cho.n.e:e. or :.::.lter i:l. o:rJ:J :l.O.::Ulor 
~.,. O;m :"p ·inztTllm.C"D:to.li'tic3 s.nCl. facilitics ~~~shC'a.oy the 
Co ml' o.:l:Y. .... . - '. ., 



COuA.."rY'S· RIC;m OF ING~SS TO .AND EGRESS FROM SUBSCRIBER~ ?RElaSES 
... c • 

~he Compsny has the rightot i;cgress to .and. egress from 
the subsoriberst l'remises at all rG.a.so:::l.:abl,e hours tor OXJ.1 :pur;pose 
reasono.bl:r co::m..ected with th.e :f'umish'ine of telephone service o,nd 
tho.exorcise.ot any an~.a11 rights secure~ to it by law'or these 
RUles and Regulations~ . 

~he Com~a.ny has the ::"ight to .remove o:a.y and 0.11 ot its 
'SIl'.OTff!rty installed on the subscl'iberl'g premises at the termina
tion' ot service ~s ~rov1ded tor in'th¢se Rules and Regulations.~ 

• " .,0 

.' , 

mJ'LE .A..~D REGUlJi.TI o~r 

NO. 20 

. CREDI:' XLLOW,,\NCE FOR INTERRUJ?TION TO SERVICE 

. U;pon request 'ot· the subscriber. the Company will a.lloVl 
subscribers credit .in all:cases where telephones o.:re "ou.t ot .ser
vice," exce~~ when ,the "out of service" is due to ~e fault ot··' 
the' subscriber. tor pe::"iods of one da.y or more. from the time the 
t~ct is ::"eported by the subscriber or is ~e~ected by the C¢~pany. 
ot an Q.::lO'QJl~ equal to the total bill' :tor exchange service mul ti
~11ed by the ratio of the number ot days ot "out 01' service" to 
the total n~ber ot days in the billing ~eriod 'covered by the 
total bill tor excb.ange service. 

. . 
A day ot "out ot service" will be considered to exist 

when.ou.tgoing service is not available tor a periOd. ot twenty
fo~ consecutive, hours. When any "out ot service" ~eri~ co~
tinues ~or ~ period in excess ot ~ ev~ multiple ot twenty-tour 
h'ours. the.tl the total pe!'iod UpO:l v:hich to dete::'::lir.e the credit 
~llowance' will be .. tuen to the next higher even twe::.ty-tour hour' 
multi:plo.; . ' . 

Ix::. no eas"e will the credit c.llowo.nce tor &rJ.y :period e:.."
ceed. the' total .. bill tor exobc.nge service tor that :period.; .. 

ROtE iJil'D :.u:GUL.:~I OJr 

. NO. 27 

S'C".BSCRIEERS'f ?R!"n~ SERVICE NOT 'FOR ?UELIG USE . ' 

Th{;) subscribe'r shall not lJ ermit the public. use or ser
vice turnished him tor.his private use. 

It it· is to.Wld t.ba t the su.bscriber is permitting :public· 
use 0: service. tu.~ished him tor hl$' private use,. the Company will 
th,ereatter ·provide public-,business service except. in cases where 
the subscriber co:::.sen-ts to the .taci11t ies be:i.ng so locatea. as' to 
be a.:::.accessible to the puolic. or J,Jermits no turther p.u.blic use' 

. after the ~tt.er hAs been called to' his attent:i.on. . . 
.,' .. I 

, ., . . ~" 

" ;', 



RTJ'IZ Am> REGUl.A.TIOl'l· 

NO~28 

CONTRACTS 

Contraota will.not be required as So ~o.6ndit1on" pI:8cedent ,'to 8e:rv10. 
except::. , . 

Ca} As may 'be required by conditions as set forth in the 
rego.lar 8chetl.ule of rates and hles and Regulatione approved. or 
accept,ed, b1 the Ra.ilr0ad Commission of the State of Cal1:f'orili~ 

(b) III the cs,se of line extensions, temporar,v servi'o4. or 
serv10e to speculat1ve projects, in which case a oontraot.may be 
requ1red for a period not to exceed three 1ears unless by special 
permission from the Railroad Commiasion of the State of Cal1forn1" 

.-
. ~ -MOVES AN!) CRANGES " ... ". .. . ..... , . 

~ Movel and changes of telepho:c.e 'appara tu8" and' w1r1~g'on the. 
subscribere r premi'Be.s' at tp,e req'O:elst of. the 8ubeor1'ber will be . 
made ,by the Comps,ny. and the charges for suoh work will be' as fol-
lon:, .. . . , 

A. 'l'ELEPHONE SETS. 
1. Moving from one loastion to another ••••••• $3.00· 
2.' Ch&n~ in stylo no ohange in serv10e ' . 
. being involved .••• ~ ••• , •• ~~ ••••••••••••••••• $3"OO. v 

1~' 'Moving from O:le:"'lOos.t1on to another: . . . '.' ::: ... - ~ . same Room' ouomg, to 

$3~OQ 
(a) P.B.X.Syetems.,oord and cordless , 

:p'er station .................... , .,$3.00 
(b) P.·B~X. SW1 tchboards ;p"er poe 1t1on 

.. 3O-11ne .•••• ~ .~ ••• '~ ••••••••••••• " 
80-.11ne, •••••• ' ••••••••••••••••• 

160-line ••••••••••• ' .............. . 
320-l1ne ••••••••••••••••••••••• 
Over" 320-11no ......... e ........... . . 

6.00 10~00 
7.50 15.00 

10~OO 25.00 
17.50 40.00 . 

Aota&]' Cost 

c. OTRER E~UIPME!T AND WIRING~ , 

Charge. tor moving· or -changing-of ·equi~ment.or Wiring. other 
than that included under·A andB~bov.e, will be an amount equal to 
·the actual cost of la.bor and material 1nvolved.o 

'. 
, . , • • 1 

The oharges sp&eif1ed above .,do .no·t a.pply if the changes or ':':~~:. 
moves'are initiated b1 the·Telephone Compa.Dy nndrequ1r.edfor.the 
proper'ma1ntenance- of·the O'qu:1.pment or -aerv.1ce~.. . 

E. CEABGE IN CLASS OF SERVICE~ 
The oharg~e spec1f1ed above do not applr it the ohanges are 

required becanse of a change in type.elase or grade ot ~erv1oe. 



SERVICE COl'mECTION CHARG"ES 

ServiC$ connection oharges ~rcv1de~ tor hereunder are 
~ayahle at the t1me a~pl1cat1on ~or tne ~art1cular 8arvice or 
~ae1l1ty is mado, ~ are 1nadd1~1on to the regular sch~e of 
rates. 

, . 
Servi~. oonaection oharges a~p~ to all exchange ser

Vice and. ta.c1ll-t1'f1s lo in s.ceorda.n~e witb. the following ~p:rov1s1ons: 

1. XEVI A.m). ADDITIONAL SERVICE Serv10e Coxmeo-
1;1on'Cha.rges 

Individ.ual. a.Il4. ;party Une ;primary stations 
,.and. private branch exch&.:lge trunks:' 

Businoss and residenco, each stat1o~ ••••••• 
-e.a.o.b. t%"ttllk •••••••••• 

Printe. braAOA. exc.ba.cge .s.tation8 (exC8J)t 
operator's sets).: 

~ 

Business an~ res1denoe. eaoh stat1on........ 1.50 

Extens1~n stations: 

Business and. residence, each station........ 1.50 
'" ~ 

2. SERVICE ~ INST~ ns ~ ~LREA.DY I& 
PUCE. ON SUBSCRIBER'S PREMISES AND NO CE:AllTGE Dr 
LOCATION OF FACILITIES IS INVOLVED. . 

Busine8s and. residence. subscriber's excha.:lge 
service, ono'or more. w.11;.s.................. 1.50 

A"change 1n location o~ '~&le~hon. sats ~e at subser1b
er~s request is subJect to the oharges for Moves and. Cb.aJ:lges-,. :pro
v1d.ed. tne total ob.arge~ for su.cn. moves a.nd. cb.e.ngea s:c.au not 
«xee$~ th& o~arges ~o~ tho ~t~aI o~t&b2~ent o~ tho subscrib
er's eo~lete service an~ ~ac~1~~~a. 

Service oO%l1lection c.ha.rgesQ.o not apply Urlder the :tallow-
~ con~t1ons: . . ,. 

lroSDlESS SERVICE. 
Ca) V'Jhen servioe 1s a.ss.u:nedby a receiTtSr or by trustee, 

executor or admin1$tra~'o~ an .~~te. 
(b) Cbe nge 1:0. the name .o:t t:c.~ bus1ness cono.ern (1... in:

cUv1d.ua.l, Pa..."""t.nerSh.1P.· syndicate' or ()o~o:ra.t1on.) 
when there is no eom~lete ohange in ownership or 
management. . 

RES IDDCE"'SERVICE.. 
(&) When service is assumed. by a. member. o-r the tomer 

subser1ber~s tam11y lOO&t.~ in the same ~r$misea. 
... (b) 'mlen there is no ob.D.rlge in the 1nUv14ual1ty o~ the 

ree.1pient .. 
(e) When. th& aul>se.r1ber t s name· bas been. oba.r.ged by 

marriage or Court ord.er., 



RU-J..oE aT] REGU~ ION 
NO"; 31 

LIm: EXTENSION 

A. LINE ~SION 7/ITHm PRIMARY RA!U: AREAS. 

, 'Line extensions,neeessar.1 to render te~epnono serv1ce 
witb,1n 'the .. primary rate areas will be mad.e by the Company. 

B.' LINE EXTENSION OUTSIDE PRDIARY ~E AREAS. 
-,j • 

A ~1ne extension necessary to :!'eXl,~er telephone servioe' 
outside pr1~ ra'te areas w~ be ~~c in acco~anoe with the 
:Collow1ne;: 

~b.e ~pplioa.n't will ~ to :the Compan,y the entire 
oost or tAG ne oessary' extension, or :plant; required. 
outside or or beyond the primary rate areas. for the 
grade or service applied ror as prov1de~ in the so~e
~ulo or ra'tes. ' , 

Amounts pald. to th.e CompSJ:JY tor line extensions 
are not retu.nd..able.' 

, .~pplieant. 1r ne 30 e~ects; may prov1d.e and. oonstruot 
tb.e . reqU1:z:ecr. outsid.e plo.nt in acoord.ance with. th.e 'constro.ct1on 
sts.xtd..Ud.s of th.e Com;pe.:cy in lieu. o:r the above cllarge. but in all. 
~eb. 1nstanees~ the ownersh.ip shall be veste~ 1n the Teleph.one 
Cocpa.ny. 

, , 

c.; 05E:RSRIP AND MAINTENANCE OF LINE ~ENSION~, 

All line extensions w1ll' 'be owneo. and. ma1nta1ne~ by 
tb.O' Cor:1~. 

D. TEMPORARY SERVICE. 

~e extenslons tor temporary service-to an ap~11oant 
w1ll 'be mad-e. prov1d.ing th.e applioant pays'to tb.e Comps.::y the' 
total oost to eon3t~ct and.. remove the line llGOessar,y to ren~er 
tb.3.'t scrv1ee~ less 'the salvage . value ot the mat-er1aJ.s 'use~ 

:e:. LOCAT ION OF LINE B'~~ZXSIONS. 

The l.ooa.'t1on o:t 1.1n-e extensions sb.all '08 de.term1:o:ed- b:r 
th.e Te~ephone Company. 

... '> 

Contraets tor' teJ.ephoneserv1ee where l.1ne extensions 
are necessa.r.r may COoI.reqUired. 'oytb.e,Company as a. coXl,a.1tion :pre
ceo.ent to service ,'!,o'r' a period. not to exceed. th.ree years. 

G; SJ.vmG CLAUSE. 

In any ease wh.ich msy appear 'to warrant' Do CleParture . 
trom the, above ruJ.es either on behalf of tho ~o~p~ ora.ppl1oant 
for 'serviee; th.e matter may bo subm1tted.to· the :Ra.1lr?8.d.:Comm.1S
sion ot th.e State 0: californ1a ~or adjustment. 

'. -



RULE ~1D Rmur.wATION 
NO. 32 

:::aROaS IN ':Riu"iSMITT!NG, RECEIVING OR DEtIV:::?!,NG 
OP.,u. MESSAGES :BY TELZ?EONE. 

.. 

. nte COCl!)e.ny sball not be liable tor errors in trans-
mitting, receiving' or delivering oral messages ~y telephone' over 
the: :lines ot t:a.e Compa.ny anC!. connecting cocpa.nies to' exceed.. the 
&Qount of the charges received therefor. 

R'O'LE AND rax;.UI..~T!ON' 
, NO. 33 

LOSS ARISING FROM NON-DELIVERY OF VJR!TTEN MESSAGES 

. " 

The,Coopa.ny sb.all be liable tor loss or, C!.a.mage that m.ay 
oeeurin the course ot the employment ot any m'es'sel:lger not to , 
exceec! twenty' times th.e ch.arge tor s'\lch :nessengexo serv1:<~'e?' s.nd. 
shall be liaole tor loss or Qamsge tb.a. t may occur in the tr8Jlsm.1s
sion ot any message over its lines not to exceed the amount re-
ceived tor sen4ing sa:e., ' 

R~E AND RflHJLATION 
. NO. 34 

S:E:RVICE CO!-O'1>"EC~IO:NS A~ SUESCRIBt.:RS ~ PRIDaSES'; 

~cept as otherwise provided in these Rules and Re~
lations, ,tl;e Compa.ny will, at its own expense, ~turnish and.' install 
a.l~ wires nece'ssa.ry to serve applieants in accordance vl1 tho its 
lawful ;r:a.tes, Rules and Regulations, and. in accore..a.nce' with its 
established co=struction stan~re.s. 

In districts where underground construction would ordi-' 
:ari1y be ~1shed by the Company. or where such construction is 
require~ by l~w, the Company will, at its own expen$e. extend the 
~ecessary undergro~~ construction to the property lines of the 
premises occupied by the subscribers, in accordance with its 
established constrUction stand.are.s, but shall not be requ.ir~. a.t 
its awn expense, to prov1~e ~he conduit on the premises occupied 
by the subs·cribers. 

Except in districts where undergroun~ construction would 
ordinarily be furnished by the' Company, or where such construction 
is required by la.w, the Company will not, a. tits expense, furnish 
a:d install underground connections to or on the premises ot sub
scribers, an~ it such underground connections are requested., the 
Company will !o....""nish and. install the same, but the d1tferen~« ~~~ 
tween ~~w Qgo~ of such UllaspgrDM.d ~C!lst!!u.~tlcn ana. iche eost/.ot~-
nisbing the connections by means o~ the u3ual overhead oonstruotion 
muat be pa.id to thoComj)a.n~ 'Il.;9o:c. e.iQma.ne. by the person. or persons, 
making the request !o~ un~ergroun~ connections. If the undergxoound 
cOlld.ui t shall be furnished. a.nd.. inst8.ll.ed 'by the oeoUo.J;>ant or owner 
o~ tho pro~ses, the s&me shall be subject to the ~pproval ot the 
Com-pany. 

. Xbe 1nter1orw1r1ng i.rl. 'btlil,di:ogs necessary to provide 
tele!)1lone service to the OCC'll:pa.nts sha.ll be to.rnished and inste.l.J.ed 
by the Company, and it shall not 'be required to connect its fa.cili
ties and instrumentalities with interior wires turnished and in-

~ ~ . . 
J. 

, " 

" ' 



RULE A.I."VD REGULATION 
NO. Z4 (Cont~ued) 

SERVICE CO!rN'ZCTIONS AT SUBSCRIEERS t ?REMISES 

stalled by ot.hers~ !f. as io sometimes th.e ca.se, the ow.c.er of:.:i
buil~ing under oonstruction elects to furnish ~n~ install wires 
which con1'orm with the sto.ndo.rds and. specifica.tions 01' the Com
l'any. ~t TM::f. as the exigencies of the St:rvice require. utilize 
such. ~terior wiring until ownership is acquired trom the build
ing owner. 

RULE l'.ND REGUL).TION 
NO. Z5 

~Z:,:?ORARY SERVICE OR S:PECUI..A.TIVE ?ROJECTS 

The company will furniSh temporary servioe ~der the 
tollowixlg oonditions: . 

(a) The applicant fo~ suoh service shall be requ1re~ 
to ~~y to th.e CocDany in advance, or otherwise ~s the Company 
may elect, the net cost ot installing l:I.nc. rcmov1ng Slly taoi11ties 
necessary in connection \vith tumi~hmg ot such service by the 
COI:l'OJlY~ 

(b) Each ~~plicant for service may be required to de-
1'03i t with the Company a sum of' money equal to the esti:m. ted,; 
amount o~ the Com~any's bill for such service or to otherwise se

',oure, in a manner·satisf'aotory to the Compar.y" the':.9a.y::nent ,of. any 
billz whion ~y accrue by renson ot suoh zervice so furnishe~ or 
supplied.. 

(0) Nothi:c.g in this Rule a.n~ Regulation sho.ll be eon
strue~ as limit~ or ~ ~ny way affecting the right ot the Com
~s.ny to collect from the subscriber MY o.tller or a\ld.itional sum 
of money w.b.ich may beoome clue an~ payable to the Company from 
the subsoriber by reason ot the service turnishedor to be fur
n1sAe~ hereun~er. 


