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m:E'OC TEE RA.r...~O;.;o COMV..ISS!O:s' OF" THE STATE. O? Cl~IFOREU.. 

C~IFORN'Li. r J....'OJ!. :3UR:E:'A'O' FEDERAT ION. ) 
Complo.ina.nt~ ) 

VS~ ) 
) 

TID: PJ.CIPIC ~~ONE ~\.D TEtEGRA.PA } 
c~a~~ ) 

De!end~~. ) 

------------------------------) 

Ca,se. No. Z5.U. 

Cs.se No. 2512:. 

J. :. D~el an~ ~ s. W1n&~ for Cali!o~ 
Pe.rm BUJ:'ea.u. Federation.. 

~~es G. MarsbAll, !o~ Northern C&li!ornia 
~e.le~~o~e Com~~ an~ The P3.c1~1e Tele,hone 
~~ T&l~~~~ Com~~. 

Ernest Irwi:O.,. :tor Cal1fornU Iad.e:pend.ent. Tele-
~hone Association. 

Cal,1fornic. Fc.rm Bureau. F~eretio.ll co~ls.1ns s.e:pa.ra.tely 

against Nortnern California Telephone Com~any an~ ~~ ~e1~ie 
~ele;Pb.one tIJl~ Telegra.ph Com:pa..ny,. a.llegi.ne; that some of their 
reg'llJ.&tions e..nd. :pra.ctices res.pecti:cg; the extension o! te:Le~hone 

:ta....-mer 11:o.e$ across: exeh.3.oge 'boundaries: are· unreaso~ble:. ThO' 

re~eet1ve d.ef'cndants: BJ:l&Vlered th.e com:)ila.1nts ~us.t~y1zlg tb.e1r 

practices. 
A :public hear1.ng was hat!. on 1IJ!J.'Y' 16·,. 1928,. at whioh the 

two matters were consol1hted. 

At th.e he~ring th.e re~cetive defendants offered to 

satisfY the compl~ts by !1l~ certain generel rul~s an~ 
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regulations b~ which t~~er li~es crossing exchange b~dar1es 

w~l~ be treated as a class of foreign exchange zerviee. 
Witnesses tor detendantz testified at considerable 

le~h as to the construction and ettect ot these ~roposed ~le3 
a:ld, emong other thingc, stated that no rate cha=.ges would result 
in respect to present tarmer line servicec rendered across ex-
change boundaries as deviations, except as the status ot each 

~~ch service mi~~t be changed. 
Complai~t ther~pon stated in open ,hearing that the 

sat1$t~ction tendered ~o acceptable to it. Under ~he cir~

stances,all that is necess~ to dispose ot these matters is an 

order ~irecting the companies to tile formally ana put 1n~ 

eftect rules and rega.la:tions covering the subject: matter of the 

complaint. 
I reco'ClI:lend the tollow1:lg torm of order: . 

ORDER .... ~ -. .... -
A public hearing having been had in the two above en-

titled matters, the same having been consolidated tor hearing, and 
the respective defendants having tendered satisfaction of the c~~ 

. . 

plaint and tAe eoc~lainant having accepted such tender of s~t1s-

tactio~ as su!ticient, 
I~ IS ~y ORDERED that Northern California ~elephone 
, . ~;" ,.':""'Y',' !. 1 

Compa.%lY tile with the Ra.ilro3.o. Commission on or 'before May 29. 

1928, 3. Farme1" Line Service Schedule substantially' as outl1ned in 

E:r..b.1bi t "AfT: ~d a modi!ied RIlle and Regu.lat1on No. 21 s'U.~st:1.nt1allj 
," ... ·,,.l .. ~ , 

as set forth 1::1. EY.hioit rr:srr atta.ched hereto, effective June 1'1 

1925. 
IT IS ~y ~HER OP~ERZD that The Pacific ~ele~hone 

and Telegra:C>A ,COl:ll'3.nY tile wi th t~e Ra:1.lroad COmmission on or 
;" ;il.~,., ;"fJ 

betore May 29' I ,1928, a Far.mer Line Service Sc~edule 
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substantially as ~t11ned in Exhioit "A" and a ~od1tied BUle and 

Regillation No. 2l substantially a.s set forth in Exh1bit ~" at-
tached hereto, e!tective ____ J~u~_e_·_l~, _____ J 1928. 

~he torego~:g o~1nion and or~er ~re hereby a~proved 
and ordered tiled as the o?inion and or~er ot the Railroad Com-

mission of the state ot California. 
For all other purposes t~e date ot this order shall 

be twenty (20) days trom and after the ~ate hereof. 

-~ ........ .. 





4PI>11¢~'blc to tc.r:J.cr 11:c.e service. 

CO!-ID,ITIONS. 

F~:J.er line service is f~1s~c~ outsi~c tho ~~~~ry 
rs..te are::. a:ad. :::.or~l:r wi thin the cxc'1l:ulGc Sore:::.. ;.. !a.r:::cr 111:.0 
~~tion s~l not be looate~ within tho ~rimary r~tc ~c~. A 
~~~er :i~o oh~ll ~ot extcn~ ~cro:c ~ cxc~ge are~ ooun~~J 
C"ACcpt u,Pon ~ toreio;::. c~~c~cc bc.zi:;. ~o ~c=c ::'::..;.~te,r ;vrovic.ed.. 

'1:he CO::1,o.ny "'/ill l'ro'v:to.c, ow':: ~d :uo.int~1~ c.ll lineo 
~d f~cilitics usc~ to ~nio~ ~~~cr li~c ::c~Jice to the oo~
c..c....--;- o'! the A1ri::ta.ry ::-o.te ~ea except v:he::e t7:..o oi ty '11::i. to are 
'bcYO!l~ th1:: 'oOIln(J"'''''y, in "Nhicr. Cc.sc the lir.es !;'.nd. :r~cili tie:: CY.-
t~~~ to t~e 'ooun~y of tho city li:J.itz. 

The su'osc=i"ocr 7 .. ill :provi<ie, o-:-.T.. :lnu, ~i::ltc.in ::.11 liJ:l(}= 
:;:.no. !0.0111";io= bcyo::lo.. t!lC 'bo'tl:l~y o:r t!lC ];)riCl'l':"Y r~tec..re::. or 
city l1:J.itz .. 

Farme= line :e~ioe will 00 rcndcrc~ to less t~ tive 
=u~scribcr; jfr'oviaing the tot:.l ::lini::l'U!n exehs.nge revenue, o'! ec.ch 
circuit is':::lot less ~l:c.n t~t o:t fivc reoid.ence zto.tionz. 

~Ae ~bzcriber will be &llo~c~ ~ ~iccount of ~en ?cr 
cent C1C~) on the ch~ge for cxch~Ze service, it bill is ~~~ ~t 
the COQP~!= o~~ice ~urinz the ~i=zt ~o~th o~ tAe ye~. Aew 
subscribers will be billc~ !ro~ tne ~~~ of co~ectio:::l to the c~d 
o~ the "!c:;r • .:ll1'i r ........ ';ally in c.~v~ce tncr~~~ter.. I':liti.:.l bill:; 
rendcrc~ ~ew suo~cribcr~ ~~ll oe subject to ~ Tc~ ?cr C~t_C10%) 
Q..iscou::.t on t~e c:::.~Zc tor exch~9c ::f::r";icc, :provi!Cd tl"~e bill iz 
pai~ ::.t the Comp~yT:: office withl!l thirty ~c.ys ~!ter ~te c~ bill. 

Jforeig::l ~:cJ:.o.nse :F~::.er Li!lC Servic e will be :turn1sheo. 
~ro~ o~e exchange to ~ f~mer line 3t~tio:::l located in the s~burb~ 
~e.:. o~ e. cOl:.t1gu.ou.c e:r..cb.c.nse une.er the follo'lti!lg ro.tC: $.nd con-
C!.1tio::l:: 

ZOne r:?.te lJ':!r ~t:.tion vrl.ll be one :::.no. one-ht.l! timez tho 
!:::.rmer 11::.c rate applying in .Ivt':.e excho.nee :eros 7ihien tl:.c servioe 1:;. 
fu...-::::li.:he(!., but not less thc.:L ;;6.00 ~cr ~t,'-tion :per ']'c::r. 

~r.e Comv~Y hcz the ri~~t to ce~cc to rcn~er tele~hone 
:::ervice to ~ ::;u"ozc::"iocr 0:' ~u"oecrloer$ se~vee. "0:" ::.c~z ot a ,:-1-
vo.tely o·unoe.. line 'by a.i:,=o,~"'lectio:J. of ~1::.ch l/rivc.tely ov.":lcc. line, 
i! a ~c:J.:' t on tl" .. ::. t p~ i vc.tely oV!:::lec.. line is co.l:Zi::.Z iz:.te::ro.ption 

:.... to servioe !u...-:::.i::;?:.eC. to othc;:r :;;ub:::cr:i.:bcrs no'!:; :;;e=veo. 'by ouch Dri-
va.tely o;'1.c.eCL li:o.e; o.:o...1;:,:;.".! ::,c;Z'I;.SO to :c-eco::u:.cct Z\4C!l. linc· "u.nt:l.l 
the !~ult oh~ll ~vc been rc~~ire~ ~n~ the line ~~oc~ in an 
c11ero.tiIlC conC"ition. 

~ .. e :::.oovc :::ervico will be i'':.Jrnished provi~U:.g the line 
ovmce. 'by the zu"o:;: cr10cr 0::" :;;u"o :::o::-i b ors i~ l'l'o;perly- conz.t.rJ.ct~d an~ 
i~ ~ operating condition. 
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Foreign Exch~ec ~crvico v~ll be tur~ishe~ oubjcct 
to the =~~e co~~itio~s &3 to the uzc or the service ~y others 
tha.tl ""he =:u.bsC:'iocr s.no. his ::-c!'re:;e:a.tatives which .o.,ro ~,bI.1ilic~'ole 
i~ co~c~ticn vnt~ other cl~soe~ o~ zub=oribcr'ztclo~hone ser-
vice. Foreign Excn.:;.nge Service ",':111 r..ot "oe l':,o"'io.e~ for l'u'blic 
or :;c~i-~ublic uze. 

~b.c sco~e of loc~l =e~ice ~or, ~~ the toll rctcz 
to ~~ ~:,o~t =t~tions connectco. !or ~oreiSn ~oh~ee Service will 
'be i:c. accor~:;;;.n.ce with the t:lrii:! ,rovizior.$ o'! the !oreiznex-
c~ge ~or the ::?~t::.ouj.o.:' ol:;:;:::: of service. 

A f~~cr li~e m~y not be co~cctc~ to more than o~e 
e:;cc~ec. In the evc;:lt th::.t the !u:::J.cr line iz 00 con::.cctt:d.." 
an~ ~~or.. fcilure, ~!ter ~oticc to the sub~cri'bers of recor~ on 
tha t i irle, to co CJt ly wi t!i. the Cob 0"1 e pr 0 vi c i o·n , t1" .. c Co:n;p·an;r the::l 
zh:lll h.:lve tho ::-ight to C!.iocon.."lcct that line fro:n any or ~ll the 
e::ce"'...::.ngec to whiC!l it io cO:l.'C.ecteCl. 
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~C. 21 

C~} ~ll Service ZT.ccpt Farmer Line Service. 

The Co!':1P~V :;hall own, f'urni:;;h, and. ~in tain 0.11 i!l-
sJIi~cnt3.1itie:;:, incluc.ine 1::18ic:.o wiri:lg, protective a.Pl'~:t"a.tus, 
e.:lc. othc:' facilitiez 'C.::;ed. to lJ):"ovide .::::ervice to P.J. subscriber. 

;~l instrument.:::: p:t"ovicle~ ~hall conform to the c~~b
li.::::hec. con;:; truct ion ::;tanW:.:t"d..:::: of the C;oml'o.ny. 

(3) ?armer Line Service. 

In tae !~rni8hin~ ot farmer line ccrvice, the· Company 
'::-ill l'r.ovic.e, own anc. !"JU:.intt..in all line::: ana. f~c1.1i ties usee.. to 
turnish ;:;ervice to ~n.e ocundax-y of tb~ ?rimry rt::A.te Area ~xcept 
...,he:,,~ the ci~y limit::; o..:r:e 'bcJ'onc:. tili:; ·ooun~ry? in which case the 
lines un~ facilities extend to the oO~~d~ry of the city limits. 

Z'le subscriber 7:111 lJrcvid.c" ovrn c.na. mai.'ltain &.11 line:::: 
~~ ~~cilitie::: oeyond tbe boun~a~J of ?rimary Rate ~rea or city. 
lic.1 ts. 

A farme~ li~e z~~tion zhall not b0 loccted. within the 
?rimary ?atc Area. ~ f&rme~ line sCull not cxten~ acrooz ~n 
exchange ::-..rea beu.:::.t!$.ry excc:r;>t u.pon ::::. :foroign e:ccbange '00.01:::. 

(:) ::Arecterico. 

':elcphone o.ircctoriec containi::.e tee li:.;:t::.:::~z of ::u'o-
zcrib.er::; wit-bin a :::pccifieo. are:::., 1:;;;:;ucd. free time to titl0 0:/ the 
Com~&ny) ~e an' re~~in tee ~ropcrty of the Comp&ny. z.hey ~hall 
not be Q~tilatcd ~n~ z~ll 00 ~Q~render0Q to the carrier who 
~elivero t~c ~ub:c~uc~t i:::z~e. 
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