Decision No. 2UNOZ

BEFORE THE RATLROAD COMMISSION OF THE STATE OF CALIFORNIA.

CITY OF CLEXDALE, e lMunicipal
Corporation,
Complainant.
-'v'f'-t

[~

Case No. 2556.

TEE PACIFIC TELZRPEONE AND TELEGRAPE
COMBANY, a corporation,
Defendent.

We Turney Fox, City Attormey, and
Audrey N. Irwin, Deputy City
Attorney, for Complainant,

James G. Marshall, £or Defendant.

Jesse L. Gyger, for Greater Northwest

Improvement Association, interested
perty.

BY TEE COMMISSION:
ORINION

City of Glendale herein makes complaint thlaf' certain:'
territory situated within the corporate limits of the City of "
Glendale and now receiving exchange telephone service from |
dere#de.nt's. Burbdbeank Exchange should be transferred to defendant's
Glendele Exchenge.

The Pacific Telephone and Teleg:;aph Cozipé.ny duly filed
its zaswer to the E.omplaint denying that said terz?itdry' .should be

trensferred as demanded.

Fearings upon the issues thus Joined ‘were conductea‘iﬁ'i%

Exeminer Williams at Glendale end the matter was duly submited™
i '




-

on briefs and 1s now ready ror decision.

Complainent celled meny witnesses end introduced much
testimony in support of 1ts contentions that the people re3iding
in the designated territory were practically unanimous in their

desire for Glendele service and that their convenience end

necessity required that service. _

Defendant submitted evidence to show that the télephoﬁe
trarric_betweén the area &erined in the complaint and the remeinder
of the Burbank Exchenge indicated a substential community interest
between it and the remainder of the Durdank area. Mr. I. F. Dix,
Ceneral Plent Xenager for The Pacific Telephone =mnd Telegraph Comr
pany, stated that considerable monez would have to be expended tn
rearranging the outside plant i the territory were transrerrod ‘

as requegted.

The Burbenk Chamber of Commerce, although an, 1nterested
perty mede no appearance at the hearings but wrote & letter to uhe
Commi ssion asking if some plan might be formulated whereby taose |
resldents in the aree in controversy desiring Glendale service might
secure 1t wilthout being required %o have Burbaenk service elso, And
that those de Lring Burbank service ‘might have that uervice.

Commission engineers made a field inﬁpection of the terri-
tory on each side of the present boundery line now requeuted to be
relocated, reviewed the area on each side or the propo,ed bound&ry
and studied the gene al ne‘ghborhood to determine vhere the ccmmon
exchange boundary line might be located o neet the *equirements or
the majo* portion of the public. The cities of Glendale end Buxbank
are almost continuously dbuilt up between thelir businesv centers and
no satisfactory division of thegevexchanggg cou;d be determip§d;
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Many witnesses from the area in dispute having testilied that they

had no . need for telephone service to other subscribers in the
Burbenk Exchange Area, it would eppear that the combining of the
Surbanz and Glendaia aress Iinto omne exchange would not be a solu-
tion of complainant's difficulty. Opinion was expreésed at a
heering in this proceeding that some residents of the CLty of Bux-
dbexl living immedlately west of the Burbank=-Glendale comaon
municipal boundery would desire Glendele service 1T 1t could be nad
under less rigid recuirements than now hold. _

The complaint herein is &lmost 4dentical with one made
by the City of Glendele in the yoar 1925 and which wes dismis ed in
thls Commission's Decision No. 15762 im Case No. 2114 on December
16,,1?25' This indicates the dirriculpy of separating-a territory
acco:&ing tohcomﬂunity interest by an intengidle line. | Otﬁer
similar situations have arisen in tﬁe past and some &are 1ow bé:oro
tals Commission in ex Informel wey. Te velieve that the tramsfer
of the &isputed area to the Glendale Exchange would Dot permanextly’
'oorre§t,ﬁhe wnsatisfactory telephone situation now existing 1n ﬁho‘
“territory loceted between the business centers of the two oitles.

Tﬁe cémmission’s Telephone and Telegraph Engineer,v
Arthur B. “ry, placed in evidence & plan of rellefl 'cr the situation
in controver y and offered a3 an exhidit a chednle of Foreign
Exchange Residence telephone rates Lor Glendale service in ‘the Bur—
bank.Excﬁange ATel. N

™is plan, waich would imeugutete an importent depertwre.
fron the present practice o telephone compenies in Califormia,
contemplates the esteblichment of a one-helf mile zome in the
Eurbank Exéhanse Ares along the-Burbenk-Glendale common exchange
voundary line iz which the rate treatment would be on & new basis. -

B




It was suggesfed,-and properly so, that similar treatment should
be given to e one-helf mile zone in the Glendale Exchenge .Arese
aléng_the same common boundary line. The effect of establishing
such helf mile zomes will be to permit sexvice therein from either
or the contiguonus exchanges et the option of the eubscriber.
within & half mile of the common boundexry a subscriber then will
have availedle ézéher service or both services at the bave reates
plus nileage. The mileage in the half mile zone should be at a
higher level of charge than thet now effective ir the locel
suburban areas of the exchenges for the Purpose of protecting the
subscriders whose services are eshadlished at average cost Lrom
the over—average costs which would occur in conmection with long
lines .acxoss & boundary end where the line f&cilities-must'be;
erranged so as to.be used for service from Glendsle on the east or
Burdberk on the wgst.‘ By this method the changing of exchange}
boundaries is minimized while at the seme time subseribers are not
denied their service preference end the objéqtionable'roqﬁireﬁent'

of. paying for w0 services whex only one is used will be terminated.
The record shows that witnesses stated their willingnesv '

to pay am increased charge for Clendele service .in the ‘designated

ares and there should be mo serious objection to the plaz on-account
‘of mileage chorges. It should be noted that the majority of the
complaining witnesses restde within the first one-quarter'malé~zoné“'
east of the cozmon .exchange boundary end will thererore be required |
to pay the minimum nmileage charge under -this schedule..

Thig Plan was moterizlly different rrcm one submitted vy
de.endant's witnesu as to the amount of the ndlnage charge and Te
absence or the requirement of both Clendele ond Burbank uervice 1n
certain zones. It appears that the Telephone Compeny's propo al
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does not offer any substentiel measure of setisfaction in this com-
plaiﬁt and chould not. be accepted. On the other hand, we belinﬁ :
that: the proposel of the Cormission's engineer will give the avail-
abiiity 02 service asked for by complainant and will even extend
th&u reliol much further than wes requested in the complaint. ;y
It 1s heredy found that the rates for Glendale :oreisn

Bxchange Resldence service as set forth in Zxhibit No. 39, received
in evidence iz thls proceeding, should be made effective and the. R

order followiag will so providd.

‘ .
.

. This case being at icsue upon complaint and snswer om

file, heearings having been hed, the matter baving been submitted,

& dbriel naving been filed by complainant, full 1n”Q$tiGationvhgvfﬁg‘“

been made Of the questions and things involved, end ﬁasing its
order upon the findings of fact appearing im the foregoing opinfon:

IT IS EEREBY ORDERED that the compleint in this proceeding
be and the ssxme Lis heredby éismissed. | |

IT IS HERESY FURTZEER ORDERED that The Pacific Telephone
and Telegraph Coxpeny uhall-

1. Esteblish Glendale Foreign Exchange Residence Ser—'
vice in the Burbank'E?chanse Aree undex the schedule shown in..
Ixaibit AT attached hereto and made & part hereof, e2tective

for service on anéd afier id,tfauu A / .y 1929. -

2e Submit to the Railroad Commi*sion ror :i’ing onor”
before £§2lZmAAA1ﬁUJ 28 ., 1929, =& schedule of rates

end charges as set Lo*th in Exhidit "A" attached hereto.

Eor all other purposes the errective date or this

~
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order shall be twenty (20) days from and efter the date hersof.

R
Dated at Son Francisco, Caliromia, tais _ / §

dey 'or T nyuw Oy , 19294

s

Vasé«w/ |
%fn,{ﬁ;@,@d%*

wcmm,-

Comm!ssioners.,







EXCELNGE

G ZIICZAXNCE SZZVICE CLENDALZE reczidence service
furnished in mwnl‘m.

4Applicable to Glendale Exchange Residence Service ;urnivhcd in the
ﬁn"banﬁ ﬂxchange Area.

’q“-g.

(1) Station Rate:
o (2) Individual Line Residence Service:
© ZDack Primery Staetion, per month : ,
DesXx 3¢t v o v + v o o « « « o« Glendale Ixchange In=
, dividual Line Rezi-
dence Deck Set Rate. .
well 5S¢t 4 . . - . . . 4 .« . Clendale Sxchonge In-
dividual Line Resi-’
dence Wall Set Rate.
“wo-party Line Fecidence Sexvice: S Y
DeskSet . . . . . . . . .« . Glendale Exchengo.
: Two~party Line Resi-
dence Desk SGt‘“ate.
¥Wall Set « o . & - . . . . . . Glendale ZExchange °
Two=party Line Resi~
. dence Well Set Mate.'~
Four-party Lime Residence 3ervice: :
Desk Set . . . . « » Glenéale Zxzchange
. . Four-party Line Resi-
dence Desgk Set Rate.
wall Set . Glendele Zxchange
: cour-party Line Resi-
» dence Wall 3et Rate.
Suburban Line Residence Sexrvice:
Jesk Set . 4 o . o 4 s e o 4 . Glendole Exchange
Suburvan Line Resi-
dence Desk Set Rate.
" Gleadale “fcbanse
Suburban Linec Resi-
dence Wall Sex Pate.

(0) Zxtension 3tation Service:

Jesk Set . . . . e Locel Rate.
Tl Set v v o o e o 4 . Local Rate.
(2) ileage Rate:
. {a) Sudurbven Xilcage Rate:
Each Primary Station, per month Rate applicadle in
Glendale Zxchange
Arez.

1
L]
o8

; Foreign Lxchange Mileage Rate:
. Rate for Each Onew
©quarver Xile or Frac~

tion Thereof, pexr
Lonth-
£Arst one~ - Zeyond Flrsy
nalf Wile - Que~halfl 3 i’e
Zone Zone -

Individual Lizne Recidence . B
" Primery Station . . . - . 5150 T Sl.50
Two=varty Line Residence . : ‘
Primary Station . . . . . .00 l.25
four=pexty Line Recldence
2rimary Svation . . . . . 1.00
Suburban Line Residence | _
Prizery Station . . . ' e




WLCEUNCE SZEVICE SCHEDULE NC. ¢ . (COWRINUED)

CONDITTONS : | | IR

_ (1) The above foreign ecxchonge nmileage 15 the air line
‘Clsteance between the subsceriber's FPrimery Station and the nearest
po0int on the common dhoundary of tne Clendale and Surdanxk =Zxchanges.

_ (2) Suburdan mileage iz the air line distance betwecn

the poinv on the common boundary of the Gleadale and Burbank Zx-

changes, a5 determined in (1) above, end the nearest point on the
orinary rate crca boundury of the Glendale Zxchange.

(Z) Torcizn Exchange Service will de furaished sudject
to tae same conditions as %o The use O the service by others
vhen vhe suaseriber and his repreésentatives which are applicadle
in connection with o%her classes of cubsceriver's telopione cervice.

. (4) The parese "local rate” as herein used refers to
the rate applying in the cxchange within wilch that particular -
primary stotion 15 located. ’

(8) Subscrivers to Toreign Zxzchange Reslidence Service,
aving stations located in the first one~halfl mile zonc, ere-zot
reguired to teke service Irom the exchange Irom which local sexvice

aorzally would ®e rendered. a -

Subseribvers to Forelign Zxzchenge Residence Service, ‘having
stations locatcd beyond tiae Lirst one-half mile zone, are regulrod
10 texe service from ke exchenge Irom which local service normally
woulé be readered on the premises on which foreign cxchenge ser-
vice {5 furnishel. - '

(6) For purpoces of administration of this schedule,
the firsct ome-half mile zone ic defined as an eree, lying wholly
within the Durbank Exchange ares, &ll points in which are within
one-hal? mile air-line distence Irom the common Houndary of th

lendale and Burbamk Zxcheanges. K

vBeyond %the £irst one-hslf mile zoae" means any point
within the Burbank Zxchange Arce =ot located in the first one-nall
mile zonc s delfined above. ,

(7) The scope of locel service for und the toll roles
4o 'and from parity line and suburbon Line stetions connected for
roreign exchenge service will be in accordance with the pchab ity
orovision of the foreisn exchenge for tac particulear c;ass T ser-
vice Zurniszhed. ' ' ‘ e

stetions referred to above will be
n which the primary station is located.
(9) 4 cuburoen lime station chall not be loceted within
the primary rave ared. -

v
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