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Decision No. ,;. ~ , • 

BEFORE TEE RAIlROAD COMMISSION 01 TEE STATE OF CALIFOBNIA.. 

} 
In the Matter ot the App11cation ot ) 
The Associated Telephone Company, ) 
a corpo=at1on, for a cert1f1cate ) 
authorizing the estab11shment ot a ) 
separate exchange area and authorizing } 
Applicant to publish, tile and make ) A~p11cat1on No. 15,769. 
eftective rates for exchange end toll ) 
service in connection with such ex- ) 
change at New Wes~inster, California. ) 

------------------------------) 

BY_ ,TE:E COMM:ISSION: 

C. ]'. Mo.son and Erne s t Irrln J tor Appli cant • 
L. W. Blodgett and Z. B. West, Jr., by L.W. 

Blodgett, Assistant District Attorney or 
Orange County tor City ot Huntington Beach 
and the community served outside thereo~. 

OPINION --------
Th1s 1s a proceeding in which The Associated Telephone 

Com:umy (llereine.tter at times reterred to as .b.pp11cant or the 

Telephone co~pany) asks the Railroad Commission tor authority to 

establish a separate telephone exchange at New Westminster with 

rates tor exchange service therein and toll service to and trom 

liunt1ngton Beach. 
Since tce date ot th1s app11cation, The Assoc1ated 

Telephone Company amended its Articles ot Incorporat1on, and, 

among otcer things, changed its corporate name to Associated 

Tele~hone company, Ltd. The Commission in its First Supplemental 

Order, Decision No. 21493 in Ap~11oation No. 15,494, on August 30th, 

1929, gave recognit1on to this change in name of applicant. 
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A public hearing in this application was held by 

Ex~er Gannon at New Westminster on September 25th, 1929, when the 

matter was taken under submission. 

The territory proposed to be included 1n the new ex-

chango area co~prises the co~unities of Barber City, Westminster, 

New Uestminster end ~ldway City and their Vicinities, all 1n 

Orange County. These communities are some eight or ten miles from 

Huntington Beach and Santa Ana. ~t present this territory 1s a 

part or Euntington Beach Exchange Area with flat rate exchange 

telephone rates to Huntington Beach and toll interexch~ge rates 

to Santa Ana and other outside points. This section, unt11 a 

tew ye.$.X's ago, was entirely devoted to agriculture, but is now 

the location of the residential communities named above. 

Test~ony received at the hearing indicates that a num-

ber or the residents ot Midway City and Westminster work in the 

oil fields at Huntington Beach, tong Beach and other cities, and 

shows that the requirement for telephone service to Huntington 

Beach is less than to Santa Ana or tong Beach'. 
The telephone service now being received in this sec-

tion is mostly ten-party suburban Which, although satisfactory 

at one time, does not now meet the requirements of the business 

and residential public. 

Expert testimony was heard relative to the most reason-

able method or ~proving these telephone service cond~tions. It 

was admitted that improved service could be turnished in this 

terri tory by using larger sized o:pen wire or loaded cable and wi th 

s~~tching performed in Hunt1ngton Beach as at present. Suoh a 

plan appears to be impractical. on account ot high cost. A second 
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plan would be to establish a central office in the proposed ex-

change area with a trunk group to the Hunt1~gton Beaoh switoh-

board and with no trunk1ng charge. This would result in indis-

criminate and unlimited use of the inter-section trunks for the 

oenefit of a minority of telephone users as show.n by testimony. 

It appears that the application plan will best meet 

the requirements or the public in this section, and on the most 

economical basis with resultant favorable rates. 

It is proposed to establish the common boundary line 

between the new exohange and Huntington Beach Exchange as an 
east end west line five hundred feet north of Smeltzer Road. 

There was some objection to this boundary looation but, as no 

better location W8S suggested and this appears reasonable, it 

should be accepted. The primary rate area or base rate area 

proposed by applioant includes the more built up sections and 

appears reasonable. 
'P~ior to the riling or the application in this matter, 

a petition, setting 'forth certain rates proposed tor telephone 

service in the ~ew exchange, was circulated in this section and 

wes signed by a considerable number or subscribers and non-sub-

scribers. In its L'"Chibit No.4, presented at the ~ar1ng, the 

Telephone Com~any offered p:oposed rates for exchange service 

which are in general 25~ per month less than similar rates in 

the ~etition. These lower rates appear reasonable r~r the ser-

vice oftered. 
Applicant pro~oses to operate the toll telephone ser-

vice between the Westminster Exchange &nd the Huntington Beach 

Exchange" where connection would be made with the toll 

l1nes of The Pacific Telephone aDd Telegra~h Company and 
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. United States Long Distance Telephone and Telegraph Company tor 

service to other points. The proposed toll rates inolude a ten 

cent rate to Huntington Beach, no change in the rate. trom this 
area to Santa Ane, and some reductions to Long Beach, Anaheim, 

Whittier and other points. The toll rate ~lan proposed is that 

which is now generally effective throughout the State ot Ca11tor-

ni8.. 
Full consideration has been given to the evidenoe re-

ceived in this proceeding, the greater part ot whioh was tavor-

able to the sranting or the application and it is our conclusion 

that a separate exchange should be established in the proposed 

exchange area with toll rates to other exchanges and toll points. 

In reaching this conolusion we are not unmind~ or 

evid.ence subI:litted which indioated that the Telephone CompaIlY in 

the past d.id not tully :neet its publio utili ty obligation;. to 

furnish adequate telephone service in the area under consideration. 

Applicant will be expected to establish better public relations 

tor the tuture and to ~romptly install any type ot telephone 

service offered by it, and thereafter 131 va due diligence to the 

maintenance ot its plant and fac1lities. 

ORDER - _ ..... ...--

The Associated Telephone,Company,~hi~ by Amended Artlo1es 
, 

or Incorporation, changed its name to Assoc~ted Telephone Company, 

Ltd., having made application to the Railroad Commission tor authori-

t~ to establish a separate telephone exchange at New Westminster, 

Orange County, California, and to make effective rate~ for exchange 

telephone service therein, and rates for toll service between the 

proposed exchange and Hunt1ngton Beaoh, a ~ublic he~~ng having 

been held in the proceeding and the matter having been sUbmitted 

tor deciSion, 
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The Railroad Commission or the State of California 

hereby rinds as a tact that pu.blic convelli~llce and ·necees:~ ty re-

~u.ire the establishment of a separate telephone exchange at New 
Westminster by Associated.Tele~hone Company, Ltd., and basing its 

order on ~he foregoins tinding or tact and such other findings ot 

taet as a~pear in the opinion ~hich ~recedes this order, 
IT IS EERZSY ORDERED that Associated Telephone Company, 

Ltd. I shall: 
(1) Establish and place in operation within eight (6) 

months from and after the date ot this order an AutomatiC or 

dial system telephone exchange at New Westminster, Orange Count.1 

with continuous twenty-tour (24) hour service in an exchange area 

and with a primary rate area as shown on a map in applicant's 

Exhibit No.3 presented at the hearing here~n. 
(2) Establish rates tor local exchange telephone ser-

vice 1n the proposed exchange as set torth in Exhibit ~A" attached 

hereto, and such other exchange telephone rates as may be approved, 

etrective on and attor the date ot the establishment of said 

exchange. .< 

(3) a. Establish toll tele~hone service(between the 
.<11' • 

Westminster Exchange end the Huntington Beach Exchange at rates 

set up on the basis generally used in the State or California, 

effective on and after the date of the estab11shment ot Westminster 

Exchange. 
b. Make the necessary arrangements with the Company 

or Companies now furnishing toll telephone service between the 

Huntington Beach EXchange and outside pOints for toll telephone 

service between Westminster Exchange end toll ~oints outside or 

the present Huntington Beach Exchange at rates set up on the 
basis generally used in the State of California, effective on and 

atter tho date ot the establishment of the proposed exchange. 
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(4} Submit to the Railroad Commission tor filing, maps 

showing exchange and pri~ry rate areas, exchange telephone rates, 

toll rates, rules and regulations governing telephone service in 

';Vestminster Excha..."lge as referred to in (1'), (2) and (3)8. above, on 

or before the tenth day 1mmediately preceding the date of the 

establishment ot said Exchange. 

(5) Discontinue all Huntington Beach local exchange 

telephone service in the Westminster Exchange Area as of the date 

01' the establishment of the proposed Exchange. 

For all other purposes the erfective date or this order 

shall be twenty (20) days trom and atter the date hereof. 

Dated at San FranCisco, California, this qC~day or 

~4/~. ,1929. 
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EmIBIT ftAft 

RATES 
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E:XCE:.WGE S~VICE SCHEDULE NO. __ _ 

'BUSINESS .AND RESIDENCE SERVICE 

INDIVIDUAL AND PARTY UNE WESTMINSTER. 

SERVICE: 

~plice.ble to BuSiness and Resi6lenoe Indiv1dua:t, Line 
and Party Line flat rate serv1ce turn1shed. within the Pr1mar.r 
Rate ~ea ot the Westminster Exch~e. 

RATE: -
(1) Business Flat Rate Servioe Rate Per Month 

Eaoh Ind1v1d~ L1ne ~sk set Station. 
Each Foer Party Line Desk Set Stat1on~ 
Each EXtens10n Desk Set Station, 

$3.~O 
2.75 
1.25* 

, (z). F~es1denoe Flat Rate Servioe Rate Per Month 
Zac:c. Ind1v1duel. Line Desk Set Ste.tion, 
!Ceh Four Party L1ne Desk Set Stat1on, 
Eaoh EXtension Desk Set Station, 

$2.75 
2.00 
1.00* 

Each Wall Set Station - desk set station rate, 
less $.25 per month. 

Each Hand Set Station - desk set stQt10n rate, 
plu.s $.25 per month. 

CONDITIONS: 

(1) IndiVidual line and party l1ne serVioes Will be 
turnished. outsid.e the P:r1me.r;r Ro.te Area. c.nd wi thin the Exohango 
.Area at the above rates ,and: mileage rates. 

(2) Extens10n stat10ns at the above rates are installed 
on the premises on which the pr1mtu'y station is located. The 
above rates plus mileage rates are applicable to orr-premises 
extension stations. 

(3) A d.iscount of twenty-rive (25)): oents is allowed 
on all rates, except those marked with e. (*r if payment is made 
on or before the tenth of the month. 
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EXCHANGE SERVICE SCREDULE NO • __ _ 

SUBURBAN SERVICE 

SERVICE: 

A:ppl1ee.'ble t'o :kbur'ban ~en-Pe.rty Line flat rate 
service tu:rnished 1n. the SUburben .Area. ot the Vleatm1D.st.r 
EXohange. 

RATE: 

Rate Per Month 
BUSine as Be sidence 

, Service Service 

Each SUb'arbe.n Ten-Party L1ne 
D&sk set Station, •••••• • $3.25 

Each Wall Set Station - desk set station 
rate less. $.25 per month. 

CONDITIONS: 

(ll SUburban servioe is turn1shed outside the 
Pr1mary' Rate. .Area and wi thin the Exohenge .Area. III no ease 
Will the total number ot primary stations connected to one 
circuit exceed ten (10) stations. 

(2) A discount ot twenty-rive (25) cents is allowed 
on the rate tor suburben service 1t payment is made on or 
before the tenth day or the month. 
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TOLL SERVIC! SCEEl)'OLE NO. __ 

INTEREXCHANGE TEtEPHO~""E: SERVICE 

SERVICE: 
Applicable to Interexoh~ge Te~~hone Serv.Lce between 

Westminster and HUntington Bea@. 

RATE: 

1.. Stat1on-to-Station 5ervic-e: 
Initial Rate,t1ve minutes or less - per message, $.10 
Overt1me Rate.eaeh additional three minutes 

or rl'net1on." .05 
2. Person-to-Person Service: 

In1 t1~ Rate., three :n1nutes or less - per message, .15 
Overt~e Rate, each add1tional one minute 

or traction, .05 
R~port Charge, .05 

3. ~plo1ntment and Messe~r service: 
Initial Rate, tllree m1nutes. or less - per message, .20 
Overtime Rate, each add1 t1oneJ. one minute 

or traction, - .05 
Report Charge, .05 

CO~1)ITIONS: 

{ll Rates tor servioe between the a.bove pOints are de-
termined in aocordance With the terms and oonditions or order No. 
2495 en.d Order No. 29'97 ot the Postmaster ~ner81 or the Un1"ted 
States. 

BETwEElI: WESTMINSTER.AND OTEl:R TOLL POINTS 

Rates tor serV1ce to and ~om other exchanges and toll 
stations are in accordanoe with the schedules ot oonnecting 
compan1ea. 
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SERV ICE- SCEEDUI.E' NO •. ___ -

Other rates e.n~, charges as mAY be approved. 

, 
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