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In ,'\he Ka.tt.er ot' the A'Ppl.1oa.t1ol1 o"r 
'mE p.A.ClnC TEIKPRONE AND ~IW?H 
COKP.1Ht tor an· order e.utbor1z1:Dg 
changes in speoified exchange e.re8.Sj 
author1z1ng Changes 1n 1nterexohange 
and 1nterexohange charges to be 
spec1fied, and a.uthoriz1J::g just and 
reasona.ble. exobange ra.tes, together 
W1 th 2:al.. and regula. tion.a apporta1Jl-
1Dg tllereto. 

J'OBR' J'RAHCIS NJaLlN G110VE 3'. nNX, } 
J'OBN D. COSTELLO, DION R. ROLM, Sl>oc1al ) 
Counaol 01 tJ" aDd County or San Fran-
01800, GIB.UtO N. BICHABDSON. 01 ty 
.la. ttorne,. t C1't7 ot' P1odmOn.,t, X. J'. 
SINCI..UBL CitY' J.ttorne:r ot' BerkeleY', 
PBESTON lUGGINS, City J..ttoneY' or Oak- . 
l.&D.ds D..:1 •. :WOU, Cit7' A.ttorney of 
A1eme4a., LOllIS ~ t'or Telephone ) 
Users Proteot1To .A.aaOo16.t1on. (ot' l 
J.l.amed8. COQl1tyl, "1'. A. CONNOLLY. u. :r. l 
C'O'LLINAN, GAR'.OON D. ~N, :r. PADL ' 
WI.T.:EF., P. S. DEANEY. Om,RY L.AI,xXN, 
"i"!LIE 3'. D~~ON C. WELLS, A.:R. }) 

,. FINK, S. N. • B. S. AG'OIBBE, 
W.R. EWONSON, FRANK DOELGER, ED. S. } 
P.A.RKE-, C. F. GRIFFIN', moMtaS B. ,BESt, } 
1. Q.. BBAtJN, WK •. :&. lmN'r, MA.R~ P. ) 
m:s:M, u.'WIS·.1NKER,· s. c. C~GS and ) 
:MRS. :t. C. BBOSIE, .Al'W10R M. CJa.BDEN, » 
C1 t7 j,:t.'tornq 0% san Lea.nc1ro, LOVE1"r ) 
LFRASER, CitY' A.t'tOrne:r of ..A.l'bal:ly, . ) 

complainants, ) 

va. 

AvgRICAN m.E'PRONE. AND 'r'ltLEG'R.U'R COK­
P.AliY. a corporation, THE PACIFIC 
TEIJ<PBONE AND TELmBAm COJ4P.A:NY, a. 
corporation; .and U:S'mN ELECTRIC 
COKPANY, &. oorpore.tion, . 

~ende.n:ts. 

) 
) 
) 

l 
) 
) 

~ 

Cue No. 24.62. 

:ram08 T. Shaw, V100-Preaidoat, .Al.trod. Sutro and 
. )4'aX ThelenJ .A.ttorneys, tor Tho 

Pao1t1o ~eJ.ephone and Telegraph 
~. 
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. .Alben I. toeb, tor cel.1tora1 .. N~thern Hotel. ~ 
. aoo1~t1o~. . . 

J'. :1'. Deuel, L. S. Wing and E4a0~ .A.bel, ror the 
Oal1torDia F&l"m Bureau :re4.era.t1ol1. 

Seth Ka.ml., tor San Frano1aoo Chamber ot commerce. 
:rca 1'. 0' Toole, C1 t;r Attorney, and Dion Holm, 
. Assistant 01 t1 At to rne7 t tor the Cit,. 

and County or San Francisco. 
W1ll1am. :/. Looke. 01 t7 A:ttorney-, tor City- or Alameda. 
krl :1. S1nola.1r, 01 t1 A.ttoney, tor C1 ty or Berkel.,.. 
L. L . Fraser. C1 tJ AttorneY', tor City ot .u ~. 
George. E. Shel.don. tor Upton. .Assooia.t1on. ot Oakland, 
Preston H1gg1na, 01 ty .la.t'tOrner. O. StaDleT Wood and 

George C. Perld.n., .A.as1atant CitY' j.ttorne18, 
tor 01 tY' ot Oakland. . 

Earl Warren, :D1striot AttorneY't tor the Count,.. ot 
. Jl.amed&.. 

John P'reJlo1 .. Ne:rlan, Grove ;r. l!'1nk and J'olm D. eoa'tello, 
:tor JGIbll !rano1. Ne71an and tor them.aelTea 
1nd1 v1dnslly. 

J'. w. Colebe~ tor Cit,. ot South san Francisco. 
J.rthur J'oel, tor san Franoisco Restaurant J.a:8001a.t10n. 
X. I. De La'ft&ga., tor Or1n4a. Improvement .uaoo1e.t1on. 
:Ralph. X. Prentice, as a.n. 1lld1T1dual subsoriber. 
nlJ.1o:m. Sna.:rd Scott, tor Business Ken' a Aaaoo1a.t10ll. 

ot ~e Bar Distriot. 
J'. F. V1z.za.rd, tor ~t s .i.aaoo1a.tiOll o"t SaD. 

Franoisco and the Cal1tornia. ~ranster and 
Storage .A.sso oat1on. 

S. B:. Il4erton, tor nderton-L1on Travel COmpa.ny t rep­
resenting the Travel Companies. 

Hugh :r. Kcleen tt and J'o1m F. Shea, tor Cal1tom1a 
. Northern Hotel J.a8Oc1a;. t1en. 

lira. Harold R. cardwell, ... an indiv1dual subsoriber. 
Charl.s w. Wolt'e, as an 1nd1T1dual subsoriber. 
~s • .Al.1oe Ce.tOD., tor JUamed& Rouae1r1TN League and 

North Side Proteotive Cl.ub. . 
.1.r'thur K. Carden, City .A.ttorney, tor C1 ty o~ SaD. 

Leandro. 
H&rrr see and G. F~ Irv1ue, tor Brotherhoo4 ot Rd~".".. 

tra'nmen. 
Charl .. 011ttord, tor Sharon BuUd1:ng Exh1 b1 t t and u a. 

subscriber •. 
..... w. Xlklnton, tor Telephone C<mrm1 ttee 01" Or1nda.. 
:ldward.W. J'ensen, resident 01" Orinda. protestant. 
Bany 1(. Oakley, resident oor O:r1nda. protestant. 
'I1ll1am R. J'or4an, Berkeley, Pl'Otestant. 
L J'. lIadden, rea1dent 01" Or1nda, protestant. 
Sloss at. ~okerman, by L 3'. Turner. tor YeUow Checkar 
. cab Company, Conao114e.ted. 
Pillabury, Ka.d1aon &. SUt%o, by Alfred SUtro, tor 

.e8~e~ Eleotr10 COmpany. 
It. 1'. Hollingsworth and Charles 011:ttord. tor Oaklancl. 

Cbamkr 0-: Commel'Oe t Berkeley Chamber o-r 
COmmerce, J.la:meda Chamber 0: COmmeroe and 
San Leandro Chamber 01" Commeroe. 
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. 
.e.r.l!l2.I 

~. Pa.oU'1o !rel.ephOD.$ met tel.egraph ~ c~j·, ,her.~-
" . 

atter ~erred to u Pac1fio Compe,. or Appl1oant. 1n .lpplJ.oa.-

t1oD. No. l37gS ~queata &.u:thor1 t,. to make~ oertain oh~", 1D. th. 
, . 

Of· "If ' .. 

exchange and pr1mu'1' rate areaa o-r i u :pre.en't San lranciaoo and 

. "...." ... .. 
.uea, to eate.bl1ah .. neW' exobanp ... t Or1nda, COntra. COata. COUll"", 

out ot a. part of the preaen:t kat Ba.7:Kxohanp .lre&. aD4 to 1D.-
. " 

oreue 1 'ta ezol1.~ tel.~no- ra.t.a in the San Franoaco and Jut· 
• ..., c' .... ,.. 

lJq Xxoha1:lg •• 1n an aouut tbAt W1ll &UgIIlent 1ta po .. :reoe1pta. 

...... 7 .OOO,O~.OO. 

CUe No. ~. tUed b1 John ftano1a Xenan. et al, 

Da .. .Amer1o.n tel.pIton. and 'rel..cr&ph0.Co.rapenJ' ~h.re:tnaner '. r.-, 

,tarred to u JJD.er1oan, Co.rapenJ') t and ... :tel'D. :Kl.eOtr1o com:p.q .. 
• 0#. ". 

4.tendanta. with hei:t1o Company and requeata among ,other ,"ins. 

that 'the CODll1as1on lUke. 1" order to th~ etreot that th ••• , 't1Io 
• • 0' 

oOlllpeD1 ... are,. publ10 ut:ll1~1e. 1D. Oal1torD1& e.D4. requ1r1ng 'th_ 
-to aula1" 'to th. Coa1 .. 1cm.'. jur1K1ct1on 04 'to au1m ~ t&O'. 111 

Ap:pl101.t1on No. 13'195 ... meet on lCa3r18. 1~3'. and 
hear1.Dp oo-ena.4 on lun. 21, 1~27 t a:t wh10lL rG»Haentat101l .. 

11&40 by APpl.1oa.ut.1n npport o"r ita :requ .. ta •... :FollO'111.Dg ;tlU- hear-
. . 

lng. the Ccmn'aa1ol1, to uaure the plbl.1o of an adeque.t. 1n ..... tl-

pt10D aD4 pnaen:tat10l1 ot ev14enoeon 1U behalf, requ .. 'ted and, 

reoe1 Ted trom. the sta.te .. speoial appropr1a.t1on to 0&rl'7 on a. tul.l 
, • • '1 

and oompl.ete 1nye.t1gat1oD. ot t~. _'toter. 'l!ll. CO""" aaiOnt a temer 
. . .~ " 

oll1et eng1ll •• r t Lester S. Red7, who ad had a::per1enoe w1 th th1a 
. -

Comw1 .. 1on :lD. s1lD1lar telephone rat~ l'roeee<l1np. was employed .. 
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oonault1Dg eng1:D.eer 1n charge o~ the 1nvaat1gat1on. and the .~ 

or CO~as1oD. eng1neers and a.ocountants ....... enlarged in order 

tha.t 'the detailed 4eterDt1.uat10n might be m&de ot' the valuat10na 

o-r the ut1l1tr properties and asoerta
'
nment ot: the reaaonable . , 

operating expen,.s6, revenuea. and other mat:t.ra "relnant to a. ooa-
" 

Plete determ1:O.a:t1on ot: the entire matter. .All or the exper1enM4 
.' • ,p 

'telephona men o:r the. Col2lD1aa10n were UB1gnd to this atud7. Cheok . . 
and 1D.d.~4.n:t determ1nat1on ot' the invento17 and appra1Nl. o~ 

• , ., ., 'J .• 

the ~. propcot1ea were made and separe.te eat:lma.t •• ot 'the 
.,' \ '","/. 

inv •• tment,'h1ator1oa1 reproduotion ooat, ~eproduot~ ooat new 

and reproduotion coat leas depreoiation were determ1ne4, EX­

ltaust1 Te atu41ea were made ot the aervioe rendered and ot opera.t-

1D.g ex;penae, revenue, COmpanT operating and aooounting procedure. 
• ,I. 0'10 ~ .. 

On ocmplet1on ot theM studies, Whioh requ1recl .. period ot aom.e-
.' .'. 

Wha:t in exoesa or one year. the reaul'tS were subm1ttad in the rom. 
',t • -

ot: oral. teat:lllloXl1 and rormal. exhibits, the main presenta.tion betng 
~ ,,,.~ c""" . ,. . I, '., ". .. 

m&de in December, 1~28, an4 :March, 1~29. COnourren~ 'Ir1 th ,the 1:4-
.; " ... ,,~ . 

v"at1gatiOll oarr1ed on by 'the Comm1a.1ont s engineers ~ 1nve.t1ga.-
~. ' . 

tiona were made by representatives ot tlle City orgaD1za.t1oIla, in-
" ' ,-, .• 'ff ',' 

olud1l:lg San Franoisoo and E~ Bay o1t1" 1nvol "led, and· by other 
. ,', , " 

parties. R1'1d.en.ce in the ma1n was p:teaente4 b,. the 01 t1.. 1n 

February and l4arol4 1.~29. 
~ ~ '.~ 

D\.lr1ng the :period ot: investiga.tion, .. dd1 tiODal t .. t1moD7 

1hl.8 :presented on 8l'80i81 subjeota b7 the CompaD;y and the prooeed-

1Dg ft.8 t1n.a.ll,. aubm1 tted. 111 th ret:erenoe to jreeentat10n ot eTi­

deo. on August 21, '1.~2.~. Briers 1I'8re n.J.ed on Ootober 8th, c,d . , 
"< 

the. eo-1as1on en bane li.te:a.ed to ore.l argument on Ootober 15,J.i2i", 

and Cotober 16, 1929. ~e :ma.ttera were .aubm1tted on'~"tober l:6~192i:. 

Orl Deoember l?, 1927, petition' o~ 1nterv_t1on ft8 rUM 

bJ' John Fre:a.oia lleylan, et 81., requeat1ng aD. order ot 'the COla' a-

a101i, deClaring American 'relephone ancl Telegraph.. COJILpaDJ' and .e'n-
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ern Eleotric c.ompany. to be public utilities subjeot to this. Com~ \ 

miss10n t s jur1sd1 et10n and requiring their appearanoe and. t,he .. 

submiss10n by ~h~ ot certain statements and data. Conourrently,~ 
I ~ ,.- '. .' 

Case No. 2462, heretofore set forth, oOTor1ng in general the .~e 
1/1- I ' , 

subject as 1n the pet1 t10n or 1ntervent1on, was t1~ed. 

On December 29, 1927. hear1ng was held at .,~1llda, Contra 

Costa. County, With reterence to the applioat1on to .es~bl;8h· a 

separate exohange. at .. Or1n4a. .. _' .• _ The appllcat10n .in so tar- as it 
, " ~ . , ' .. ~. 

refers to orinda Exchange was attbm1 tted cd the Commiaa1?D. 1ll. 

Deo1s1on No. ~9308, dated Febru.ary ~, 1928, rotmd the request not 
.. • l,t 

juat1t1e:dand den1ed the seme. '. , 

'. On Xan'll8.17 19th and Ye braary 2, ~928, C1 ty or Sen !'ran-
.. ", +,' • 

01sco and East Bay' C1ties, resp.eo,.t1vely, pet1tioned tor an order 
.. ,.' .. 

granting the ~ght to invest1gate records o·r Pacitic Compe,ny. 

Hearings were had 0J:1 this matter and by J)ee1s1011·.No. 19345, dated 
i... ,I' -. . 

Febl'WllT 6, ~928. the Comm1 ss10n granted the. peti tion tIlld appo1ltt-
" 

ed 1ts consulting engineer as special examiner to take oharge or . . , .' 

'this matter and see that, under .proper supel"V1s1on., reoords ware 
~' ~ 

made ava11ab~e. Se'Yeral hear1ngs were held: betore the 8lIao1al 
. ~ 

,.": 

exam.1l1er·and vo-luminous reoords presented tor inspeotion • . ' 
Daring the· hear1ngs 1n. this-proceeding a total or ].g7 

" 
eXh1b1 ts was t1led and a totU of 63 ,days was occ.u:p1~d by, hearings. 

Study or evidenee presented indicates that every phase or 

the matter involved 1:0. the question ot deter.minat1on ot rates tor 
, , 

servioe in San FranC1s00 ~d the East Ba1 by The,Pao1fio TeLepho .. 
,. 

ad Telephoue Compl51J.y has been gone into to a greater or mora oom-

plete extent than 1n any sim1lar telephone prooeeding. berore th~. 
'. 

COmmission involv1l1g Pao1f1c Company 8Jl.d/or its subSidiaries.. 

-5-
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'fhel'e ha.ve been betore the COM1 as1on, du.r1ng 'the lut 

f'1tteen. years., a.t. lee.at three major 1nv8stige.tiona ot telepho_ 

ra:toa on Pao1fio Comp8D1' s system. In earlier cases lDaJ17, ot the' 

queutiona ra1sedhe:re1n have 'been OOns.id~red. There has not been, 

honTer, &rrJ' oom:p~ete detorm.1nat1on or ra'tea by this CODa1saf..on 

in San Fr81101s00 and East Bay' Area&. 

:Da.%1ng the :proceeding, the question waa ra1aed ot' ex-
. -

tend:Sng tha Sen Franoisoo Excllange Telephone Serv1 oe to the, 

1D.dustr1ea ot Sou.th San Franoisco, and it was. stipulated by 
, 

hoitio Compatl7 tha.t the proceed1n.g lIi1.gb.t be enlarged to, oover 

this question. 

, , J.pplloat1011 No. ~3795 ancl Ce..se No. 2"62 bring berore 

"the CCimn,..slon tor detem1na.t1on 'tlle question ot" reaaon&blene.a 
• 'p ~ \ ' >,1\ 

or th. exchange telephone rat.es and charges -as well aa the 

qual.1 t1 'ot, the telephone servioe rendered by 'rho PaG1:t1o" tele-
. • .,," ~ '. , ' ~'l'" 

phone and Telegraph Comp~ ill the san Fr81101aoo and laat Bay 

and the r&tes tor telephone aOrTioe between these ~ 

d1atriota. The oities 1nvolved include san Franoisoo, DalJ 
. . \" 

City, Lawndale, Colma.. Oe.kl.e.nd. Berkeley, P1ec1mont. AlbanT. 11 .. , 

Cerrito, Alameda, San Lean,dro and EmeryvUle. Aa ot'Deoembor. 
, . 

1928. there ore 373,1"9 teie:pb.one atat10na 1n U8e 1n the- two 

exohaueea and 2-i2.89~ subscribers aerved.. By la.ter agree-. 
men.t 1." 1:4'1'OlTea, the queat10n of extension of 88rvioe to 1Jl-

, ' , 

4ua.trt .. in SOuth san FraD,01soo. 

~ '''':-
Telephone aerv100 in San Fra,;Lc1aoo and ~e ~~ B&7 , 
, ., . 

is o:porate4. by- l"a.o1:t1o company u .. part 01" 1 ts general system. 
"~ I \ 

It represents- 'appl'OxSmateloy _. one-halt" ~e t9tal exoh«ms. tele-
• • ,,\\., 11\ 

-6-
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phone 8e1'11:0. operated direotJ.y by ho1no _anY' in CAl.1ioXn1~, 
one-th1r4 or th.o 'ex~liange' telephone' 8e~o. ot PaC1t1o"'~' 

,o' " ......' .. ~ h \ • 

and ~ntrol.led oompe.D1ea in Cal.1:rol'1l1a, an4 approx1m&tel)r one-

tourth ot the total'exohange telephone ael"V1Oe 01: Pac1no eoa-
~ ~ and con trolled' oOmpUies.The Pao1n~ compaD.y d1HoiJ.~. 

, f.', ' • ' '. ' .' ' , 

or th:rough subsidiaries, O'l"Jl8. and ,operates ap;proXlmatel;r ~~ 
• .• ! < 

01: the "teleph~n. sernoe 1n c411'torm.a., oregon,we.lll.1xlgton~" 
I~ and Nevada. Ita ma.1n auba1Cuar1ea or oon-troUod com-

pa:Q1ea are SO\l.thern Ca.litorD1o. 'relepbone eomp8ny serving ~a 

J.n&el.e. and v101n1 ty, 'the Bell COmpany 01: Nevada, :Eome ~ei~­

PlzOne .nd Telegraph co~ 01: Pasadena end United. state. Lone 
D1stance 'r$ie~ne ..nd ~eJ.egre.ph cOm.pani, the lattor oper~t~ 

• 'I' .. III~. ~ . ". . , 

toll aerYioo'tu southern California • 

.. ~ 'w:. prooee41ll8,'u ha.ve other 1mportant rat. pro-
."" '.. • ... ~ , " "" I .... • • \ ,,,,, • " • " , 

ooed1.tlta 1nvol'Y1ng'rho hoino 'lelephono and Telegraph 00mpal'l7 

or ita aubS1d1U1ea, br1llss before t1l1s com' ~1ont in adCu.t1~n 
tOthe"ut'ters or Taluat1on~ re..te ot return, local opera.tlllg 

reVenues' and expense's and d~rec1atlon, and 'joint revenues and 
,,~ ,-", • ., ',' tl • 

expenses, the :matter ot the ownership and oontrol o't hettie 

CompallT))1 Alnertoan Telephone and, 'reiegraph Company and '1nte~ 
oo~ relations between .imer1c8ll Company and. western neo'trio 

. ' .. . . ", ' . ~ ,". ,- .' . 
CoIlp&D1' and Pae1f1:o Comptm7. A. rela.tively large amoWlt of' 

teat1moDi was presented on tb.1s iatte; subjeot on behalf .. ot 
the COJrlpa:D.y ~ this CoIllD1asiont a engineers, e.nd the (;1 tie. and 

other pl:Oteatan:ta, 'and <there are oertdn 'BiIec1t1c motions 

rel.e.t1v8 'thereto bo:core tMs 'ColZllD1as1oD"'~or oonsldera.t10n. 
, " .... ,j , ", . .. If'. 

'" 

,.,. 
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It was moved by John Franc1s Neylan. et al, that 

.American Company and Western Electrio 'Company be decl~ed 

Californ1a 'public utilities subject to th1s Comm1ss1on t s jur1s-
v 

diction and that the sale ot'ins~en~s by Amerie~ c~pany to 

Pae1tic Company 'be set aside, s.nd that the tWo comp8n1es 'be re­

qUired to submit data in this" :proceect1Dg •. It Was alsoi'moved by 

the cities ot the East Ba7 that 'oertain'cost data or'Western 
Zlectr1cCompany be submitted. It is urged that it suoh be not 

su'bm1 tied the proceed.1xig be taken- :t'rom th~ caiendar~ 

'American Company owns apprOximately 82% of t~estOck 

or ?e.cU''1c' Com:pany-." -hcttie CompanY' 'operat~s under a'-licensee 
, .. ,',' ~" ..... j - • ." ~. 

agreem.ent with American Company, rece1vi:cg t'rom. it ,engineering,. 

managerial, finaneial and' supervisory service ror which. it paid, 

dur1llg 1928~ ~ or its gross opero.t1ng telephone revenue~ and, 
< • ,""" 

in 1929, l~. American Compan:r exerts' operating supervision 

and. eon:trol over Pac1t1e Company_ Tl:l£s sema relation: eXists' be-
.' " ',' ",'" ~, .. ,' 

tween American Company end el.l of' 1 ts subsidiary companies ' 

serving approximately 75% of the telephone subser1 bers '"in --the 
", 

'O'.a.1ted Sta.tes. There ere siXteen 'such operatirig companies 

generally referred. to as associated compan1e's. 

Prior to December '31, 1927. AlIier1caxi' c.ompany owned 
. '. 

the telephone "instruments' (transm.1 tters, receivers and In.duct1on 
, \ _4"[ :" •. ,.'" 

coUs) used by PaCific Com:p8JlY and other assoo'lated companies. 

Pay.ment "tor" the le ase" of these instrumen.ts was included. 1Jl the 

licensee charge. IIi 1926a:c.d 1927 the "charge was' ~ and- prior 

thereto tor a number or years, ~'ot" the gross telephone operat­

ing revenue was paid tor such services. The1ns~~ts were 
sold to Pacif1c Company as of' Dec~ber 31, 1927, tor a price 

approximately 20% below the tben going price tor new 1nstraments. 
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Amerioan Co~pany owns 9a.34% ot th~ stock.ot Western 

Electric Company, which latter company manufaotures the major 

portion ot telephone e~uipment used by Pacific Co~pany and other 

subsidiary and associate~ companies of American Com~any. It 

sells to the subs1d.ie.ries a~ prices :rixed by it$elt; it also .... 

under contract. aots as purchasing and supply de~artment tor the 

subsidiary or associated companies; purchasing and storing equ1~ 

menU all[ oth~~ ~~~~erty not manutaotttred by it ror subsid1ar1os. 

It aLso ~nt~1U5 :tores, warehouses an~ re~a1r sho~s and handles 
• ,I; 

the warehousing and repA~ work ror theso compan1os, store end 

supply service being chargea for on a percentage basis. re~1r 

work be~ done at eet1mated or determined costs. 

Pacific Company op"erates tor all 1n.tents. and purposes, 

exeept'as ~o separate legal entity. as a division ot the parent 

concern. ~e 11ce~e agreement represents a contraot entered 

into between an administrative company - Americ~ Company - and 

its loeal division co~pany, ~h1eh is under its su~erv1s1on and 

control.. It is olear trom e.Dllual reports 01: American Company to 

its stoekholders that it operates as a oentralized general ad­

ministrative organization tor all the associated companies" su:per­

vises. and 1n some ea.ses,. he.ndle~ the !1nanOing or local compan1es, , 
supervises an~ ~asses u~on budgets of the local oompan1es 1n the 

~e general manner as would the head orriee or a large power or 

ra1lroad com~any supervise and approve the budgets or their 

various d1vis1ons. It ~1ntain$ protective organizations. in con­

nection with pa.tents, ete.; looks atter. in a superv1.soJ:7 waY', the 

publie relations of the companies and prescribes (thaugh it at­

tempts to show they are only suggestions} extensive and volum1no~ 

rules,. regulations an~ praetices tor all assoc1ated companies. 

-8-
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In a preliminary eons1dera t10n ot the motion to declare 

Amer1can Telephone and Telegraph Com~ and Western Electric 

Company pub11c utilities under this Comm1Gsiont s jur1sdiction~ •• 

ruled on llareh 25, 1928. in part CoS rollows::. 

"Wh.e. tever 'be the agencie s which it 1 IS l":tnally de termined 
are the ones concerned with telephone serVice and rates, they 
l"all in the category or moving ~arties rather than or parties 
moved against. I1" Americ~ Telephone att~ Telegraph Company 
end Western Electric Compe.tl.7, as its agent. or otherwise, ere 
~roper or neeess~ parties ~ be be~ore tba Commission, be-
1"ore a tinal determination may be made, then, regardless ot: 
technioal rules as to service ot ~rocess, there would appear 
to be a s1mple and e:x::Ped1 t1o'llS :procedure to handle the situ$.­
t1on, to-w1t: to take the ~rooeedtng tro~ the calendar • 

.A. gree.. t deal o'! work has eJ..ready- been done by the Com-
·mission's engtneers and accountants and byrepresentatives·o'! 
cit1es in wh1ch large expense has been incurred. This-wo.rk,. 
1n e:tJ.Y event, should be r1n1shed and 1ts results :placed bel"ore 
the Commission. 

·U, when this 1ms been done, it then appears that the 
ease cannot be satistaeto~lly concluded Without the presence 
ot the American Telephone and Telegraph Company, or Wester.n 
Electric Cet:.l'e:o.y,. or access to. the1r recordS, it w1ll be 
ttme to dete~e whether the Cacm1ss1on should or can go 
:tarther and. take the whole matter :trom the calendar until 
the proper part1es are betore it end data necessary to a 
tina! determination be opened'up.~ 

... 
, Th1s pl:"el1minary ruling is as applicable to thequ8st1on 

raised. ill the lo. tor motiOns ot' ~ast :Bay Cities and the. t to set 

aside the sale ot 1nstrum.ent~ as to the motions at issue on J.tarch 

26~ 1928. 

Sinoe March 26, 1928, very extens1ve eVidence has been 

" presented on eJ.l phases or the proceeding and this COmmiss1on has 

bo'!ore it e. very complete record. The Q,uestion tor dec13ion bet-are: 

this Comm1ss1on 1n th1s :prooeeding 1s wlnt rates 3J:'e reasoxw.'ble tor 
the exohange and transbay telephone service rendered or which should 

be rendered ~ the Bay Area. The det~t1on involves the fUrther 

question ot the reasonableness ot cost end value ot service. 
" 

As to American cOmpany, the 1m~ortant matters necessary to 
. . . 

be deCided, to arr1ve at a just dec1sion, are Whether the amount or 
~he charge representing ~~ or the gross telephone revenue 1s a rea­

sonable charge ~or service rendered and whether the sale pr10e or In-

struments was rair and represented e tair value ot such property to 

-9-
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be included in 8 rate base. 

Aa to the oharge ot l~, much evidence was presented. 

Whether this is allowed as a proper operating expense item is 

relatively untmportant. It is plain that considerable serv1ce 

18 rendered and we do not tind trom the eVidence that the amoUnt 

is excessive. The method. of charging and the procedure tollowed 

DY ~r1can Company in ta11tng and refusing tully to disclose: 

its costs is, however, unsatisfactory and to the disadvantage or 
the local utility, mainly 1n its public relat10ns. American 

Company should. establish a more liberal policy and should take 

steps to accomplish the rinal elimination ot any charge on a 

peroentage baSis tor services rendered local compan1es. 

With reterence to the· sale or instruments the important 

and relevant matter is the resultant cost to subscribers. The 

matter ot ownerShip 1snot of vital 1mport. The eVidence is 

sutt1cient to determine the relat1ve·v~ue or price. 'It has been 

the general procedure or this Commission in determining tne oharge 

under e. lcue to apply the same rule as u:a.derownersh1p. It the 

rental. ohuge be too high, a ~e.ir return only would be allowed. 

~e net ~esult will, therefore, be the same were the 1nst~nts 

assumed. to 'be owned by Ameri can Company or Pao1f10 Comp8llY'. This;­

being a rate proceeding, aotion on the. motion does not appear neo-

eSl5ary. 

The question with referenoe to Western Eleotric Company 

involves the matter of reasonableness of prioes paid by the local 

company and retlected in its capital and ope~at1ng expense tor 

equipment end servioe purohased trom Western Eleotric Compeny, as 

the manutactUl':1ng concern, and in its capacity 8,S purchasing, . 
supply, store and repair department tor PaCific Company. 

- 10 -
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.All.e.l;ys1a was made by th1s Comm,1ss'ion's engineers ot" , 

, 

the ~op6ra,tions ot the local shops and' :warehouses and construct-

ion organization and costs or same ot Western Electric Comp~y 

in connect1on with deter.mination or est!mates ot thehiatorical 

cost ot Paoit,1c Companyts propertiee and operat1ug-an.d'ma1nten­

ance.expense. ,Testimony and exhibits are before .this Commiss1on 

on the ,subjects ot relat1ve pr1ce. otWestern Electric Company 

tiona 01: Western El.e.otr1o Compony and the coat 01:.oerte,1:a: equ1p-

ment manur~~tured by it. Ev1den~e was~resented on .~e general 

t:inane1alresults of· Western Electric Companyoperat1on. by the 
Commission 's .. oollSul ting engineor and a8 tooosts incurred by ,- " 

~ 

Western.. 'Ele.c:trio .company. in oo:c.uecti.on w1 th the manufaoture ot, e. 

11m1.ted·port1on'ot telephone eqUipment, mainly central ott1ce 

equjpment,' by witnesses tor the cities. ,', . 

": .' It 1;& urged by protestants. that the same ru.le· sh-ould: . - . 

apply., in the case or construction ot equipment by Western ElectriC 

Compe.ny.·~ as promu.lgated by this Commisaion in DeCision No.' 19l05 

(30 C .. R.C. '761), application ot Pickwiok Stage Company, in which 
.. 

the Commission pronounoed the principle ot not per.m1tting.& oon-, 

struction'oompany to protit at the expanse,o!' a publi0,utility , 

when the construction company oontrols the public utility or 18 

owned and controlled .by the same interests, which OWXl,·or control 

tlla. public. utili ty.- We consider thi$ principle as . e.ppl1oe:bl.e·, to 

the " cOlld1 tiona in this :prooeeding. The q ues t1 on in. this rate. 

proceeding is whether the record betoret.he Commission is su!r,i-~' 

cient to.make possible a just determination ot the matter. _.1thout 

fUrther evidence on the su'bject .• ,. We 'believe i·t,is ... 
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. With reterence to the specifi0 ,request or East Bay 

Cities that the 'unit costs ot.construction ot.certain,paneltype 

central·otrice equipment be supplied, it appears from the re~ord8 

that, on the basis ot measuring reasonable rates hereunder, the 

capital involved is not.included. in the rate base used as the· 

pr1mary·meas,ure,ot\ reasonableness ot rates t,or the year 1926 •. 

HaTing ~vai1able,or not the data requested· would not in, any ,way 

modity, the findings herein. . ~ 

A further. motion was made that .th1s proceeding be sus­

pended or continued and.. that Pacif1c,Company be ordered,~d direct­

ed by the Commiss1on to present ,a. full 8lld ~omplete.ca8e ,covering 

its operations, in supply1ng t,elephone .service .throu.ghout ~e State 

of Cal1to:rnil.. This proceeding covers approXimately one~,th1rd ot: 

the exeh~ telephone serv1ce,rendered by p~c1ric.Comp~ and c~­

trolled,~.ompanies in Calitoru1a., , Testimony indicates that the 

Pacific System.as a whole. in California is earning what may. be 

, c'~idered aa a tair return 'but, aa will be set ,forth. later, ,the 

earni~ or, the San Francisco-East Ba7 Exchange Area are below 

~hat ~OUlA be cpns1dered tair and .reasonable. The,ev.1dence also 

indicates that the excess exchange service .earnings are.concentrated 

on. the'S.cuthern Califorma Telephone Com:pany's system, which ,18 

ta1rJ.:Y, comparable in size Wi.th, the Bay .A.ree. •. The southern rates 

in effect are materially higher than those now eX1st1ng .in the Bay 

Al"eaor herein considered reasonable. .The Bay Al':ea. has enj,oyed 

re~at1vely.low rates and. the compensation to,the sy~tem.llas.been 

les8 than it should be, while the, terr1 tory served' by the Southern 

.Cal1fornia Telephone.C~ has pa1d.h1gher rates ,and atpreaent . 
the compensat1on is 1ll excess of that , considered reasonable. This 

Commiss10n instituted a proceed1ng, Case No. 2586, to 1nvestigate 
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the rates or that ayst~"wh1ch procee~1ng has been subm1t~ed. 

It has, 'been :round, and 15" set :rortll, ,in decl~lon lssued thla date) 

that ',the rat~s ot Southern Callfornla 'relephone Company, should 

be :r:e,duced, •. 'rhe result of these two proe~edlngs will be to, es~ 

~ab11,sh, jllS,t S:Ild reasonable ra tea in .these two communl t1es. ' 

~* App11cant requests that ,a San Franc18co~Ea~t Bay ,Exc~e 

be,~tab11shed 1n place ot the present two separate exchanges. 
, ' 

and ,:that .. the r~tes .. be mater,1ally 1ncreased. A proposed schedule. 

submitted by' it) 1t app11ed to the servic,!! rend~red, would 1n; 

crease the .ann~a1 revenue, tor the, area a:ppr~x1matelY' $7,000,,000 •• 

an 1z;crease not ,at all. supported 'by thetacts" ~tore "the Comm.1s-, 

slpn in .this proceedlng., . The c,omblnatlon.;ot, the preseIlt VlO e1: 'I 

w:l:th ~he.preseflt Se:o.. Fran 0 is co :Exchange ru;d East B.ay', Exch~ge, 

..u:ea.~ •.. It "W9ulde.p:pe8.l'tha,t ~lle. de:s1gn'8.t1~n or the,. two, pres~nt 
exchange are;as as two z~e3 or one exche.nge .is.more a<teChn1~eJ. 

It>. ... • 

" 

matter ~d not ot, material import from "8. pra.ctice.lc,onsld~~8;t1?n 

ot the proceed1ng. The,~portant matter 1n this connection is' . . -, . . 
whether the total area.. served should be considered as an econom1c 

• • •• ' • ,. _f, , ..... 

un1 t in determining the reasonableness or earnings and. the t~nal.~ . ,J 

8prea~ ot rates .. 

~e ,analyses and est1mates ,presente.d by Tario~s w1tne.sses, 

have set to~th the cap~tal ,and revenue, and expenses tor ~he t~o. 

exche.Dges separately. and combined. ,T)le two m.etr~p~11 tan .&l\eaa , 

(San Fran~1soo and East, Bay) are closely conne,cted·. eo~nom1call:r.~ 
. 

Al.J. .parties to the proceeding apparently. agree tp.at f'ul.l, cred1.;t .. 

should 'be given to the ~xch~nges tor .rev,enues :tro~ tr.ansbN":.t,le-. 

phone service bet\Veen the,:two areas. " ',. " . 
,'" . 

...." r ~ • .. ... 
" , 
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.. 
;. eo:-rect answer to tJ:.e Cl.uest·1on ]tresented 'by' th1 s 

:lpplication involves e. consideration ot the present tUld'·,tuture 

~~~11ty or service rendered. end to be rendered by App11c~t 

to the public"the revenue received under present rates tor such 

service (both in the torm ot excha.r;.ge revenu.e end wh~t:· shou.ld ~e 

received ~dcred1ted to the exohanges 1n connection with ~e 

operat1on of toll lines) ~d what is the reasonable cost ot ren-

dering the se:rv1ce to be l'ece1ved.. In detern:.in1ng the 1 tem. ot 

costJ eons,:!.dero.t:!.un, muS.t be g:!. von. to the question ot reasonable­

ness o'! ope:at1ng expense, daprecle.t1on, value ot property or 

reasonable ro..te 'base, and the qu.estion ot tail' rate 01.', return. 

Applicant presented evidonce with reference to ~he 

v~~etlon·ot properties, 0~erat1ng revenues·and expenses under 

~r&sent and proposed. rates and est1~te~ tor the year ~927.The 

CO!Ol:!liss1on's engineering end account1~ sta1"f's·:pl'esented. evidence 

wi 1:11 rete;:,ence., to these matters, using the s.ervice of tb.e year 

1928 as t~e 'oasis or estimating opera.ting revenues", expenses., 

cap1tal~ etc. This, apperently, was taken partly because it 

-l~ 
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was the time when the ir Ollalysis was being made, ond :pertly' 

because it re~resente~ a period when the operations were not 
• ' j' 

complicated by the installation and operation o~.the 1n1t1al 

units of automatic e~u1pment. Testimony by the Cities has tol­

lowed in eeneral tho COmmission's engineers' use ot the year 

19Z8 as the per10d to compare and deter.mine earnings ot .~e 

Compa~. on re~ttal, Applicant su~mitte~ ev1~ence with rete~-
''''" 

ence: to the o~rations of 1928 •. 

It is lm.l~ortant a:nd.~necessal'Y in a rate deter.mina- ' 

t1on, such as this,. to use some one period, ce.lendar or r1soel. 

yeer, az the basis tor analyzing the revenues'~' e:x::penzes, eap- .. 

ita!, etc. 'In this case, a1thougn the year 1928 has pa~se~. 

the use ot this period would appear acceptable, :provided con- ,~ 
.. ... 

s1derat1on is given to the trand ot costs and operations in the 
.... w 

tuture. The ev1d.ence shows the.t, though the me.tbod ot operating 

is. changing, the over~l costs will not mater1al17 vary t'or 
~. 

se;rreraJ. years • 

.. In the ane.lyse~ presented 'b.Y" the Comm1ss1on~s starr, 

they first gave consideration ~o service, then to revenues and 

operating expenses; tbe·reafter to fair value and. rate ot re-
~.'";: . "' .. 

?- tu....""'ll. "This-,same sequence will,. be tollowed he::-eat'ter in c.ons1dera-

tion or the en dence. 
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Ssrvice Rendered By Company. 

Th& 8erT.I.~e rendered 'by Tlla Pacit1 c T~ephone and Tele­

grapJ:l Company :tn. the San Franc.1aoo, and East Bay Exchange Areas 
, ,.' . 

was ~$ subjeot of spec1al investigation by the Ccmm1as1on t s start 

or telephone engineers. In add1tion to routtne observat1ons car­

r1.ed on over t.b.e past years, a caretul 1n~ot1on was m.ade 1n: oon­

neotion nth this p::ooeed1ng and the results subm1 tte4 111 evidence. 

~e serv10e rendered at the time ot> the- application, and up to 

October,~ 1928, was ent1reJ.y by the use or manuel. equ1~t. The 

COmpalQ' llad 1llst1tuted, however, a program. "ror tha tnstallation 

o"r peel type automatic equ1pmen t. the 1111 ttal Wl1 ts to be com~ , . ,. 

plet4d 1n Ootober, 1928. Its progrem contemplates the cOmplet.. 

eUm1nat10n or present type or c~tre.l ott1oe e~pment cd oPera­

tion by appro:d.m.ately 1.940'. Three un1 ts were plaoed 1xt., operat1oa 

in 1926 in the East Bay Area, end ~e units, one 1ll. the Eaat' Bay 
,+ 

I 

,and two ill san FJ:anc1soo. have l)een ple:oed ill o~rat1on in l~. ' 

The evidenoe indicates'that., as to quality ot serT1ee . . "".' 
rendered, it had not been ct1re-ly sat1s.t'actory during the years 

pl'1or to the filing or this application 'but, arter J:pplic8l1t,:had 
, . , 

tiled its petition, it exerted special eftorts to bring the q~-

ity ot serT1ee to a higher standard end: t as a resttl.tf 'the s:er'V1~~ 

now being r~ndered. may be considered reasonably gOOd 8erv1c~ •. D1. ," 

ta:ot, trom the evidence and :from a study· ot operat1~ expenses of 
" ' 

the Company subsequent to the t1l.1ng ot the appl1,cation, there 

appears to haye been oons1 derable overdoin.g or the' matter or im-

provement in service, the efforts being oarr1ed to apo1nt ot 
causing unjuatU'1able expense. The Compeny Cax1 and should maiD.-

ta1n a high standard ot serv:tee at materially les8 expense then 
that. 1D;curred dur1ng the period subsequent to thet11tng ot' the 

rate proceed1ng. the Company Shonld be oriticised ~or hav1ng 
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, . 
been oontent to give the publl0 what it a~lts wa~ a lower grade , 

of se,mce up to the time 1 t applied tor 1nGreaa~/. in' rate'S. 

Operating' Revenue. 

Table.No. 1 sets forth the Gperattng rev~ue'~or the 
- • ." I , 

Sen Francisco 8l1d East B~ Exchanges as reported by' the COmpany 
'" . 

, .' 
ror the years 1925 to 1926, 1».oluslve. The exehange revenue s 

• ~ I .. .: 

represent the revenue aetuall.y oha:rged tor the exohange serv.tG8 
"'~". ... '. 

in the- two exohanges u:c.der ex1.~t1ng rates and ohsrge8~'rOU .. , • \ ·f • • 

~ I.. I,', _ 11>' • t' , • ~ ~ • 

ser'V1ce revenue J as reported, is a prorat1on or the or1g1nat1ng ..... ' ,',' , • I • 

me8~age toll oharges. M1soellueous revenue is me.1nly reoe1 'fed 
'. 

'. ~ ... flo " . 
in oonneot1on With d1rectory advert1sing. There appears no 

.,. .. \ • f • 

issue- on the matter or EXchmge and M1soellansous Revenue.. llaoh' 
I 'III • ... ~, • .... ... ' 

testimony was presented on the subjeot or what ooxultltuted a 
P: l " ,: 

fa1r oredit ~ the looal exohanges tor serVioe rendered tncon-
"" .' '. ,," ,. . .., , . . . ~.. ,., 

neot1on With' toll servioe. In ths'reports o't the, Co~au,., t~ere 

hmbeen ored1~ed to the' san Frel101sCO end 'East Bq' EXchOgea 
emo~tB ~qu1vaient' to 20% and 30%, H&pect1vslY, 'or Or1g1nat~' 

, , 
• If ~ ~ .. .. 

toll message revenue to oover such. serT1oe, tren.sbay tolls be.as 
• I , 'I, , . , 

treated th& same as l.ong d1ste.n.ce to~ls. The evidence presented 

iD,' support or the15e amount151nd1cates that the· a1m ~t the C0r4P~ 
... 

was to approx~te the out-of-pocket cost or added oost ot . . 
han~1n:g toll messages by the exchanges • 

. ... 

.. 

'. 

. .. 
,', ' .. " .. " .. ' ", 

:'.'," , 

.. . ~ 
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Accounts 

TABLE !TO. 1. 

TEE ~ACIFICmEl?RON.E AND TELEGRAPH COW?ANY 
REV:&WE 

SAN FRAiCISCO .AND EAST, 'MY -nC:lLUmES 
br Years (a.s Repo rted) 

1926 192&. 

SAl FllAn'ClSCO ~E. 

, . 

1927 1928 

Ezchange SerTie. ~eTenue., $8,46Z,550.70 $9.2~,~9& $9,794,546.90 ~lO,Z75.259.Z9 

Toll Sen1ee Revenues, 
, . 

, , 

JUae. Op.r .. ~' Revenuo., 
.... _ ... 

EAS! ltA.Y EXCHAEE. 

Exc:Aulge SerT1c.. ':Rovenue at 

':011 Senice' :Bevcua, 

JUae. O,pera:Unt ·:Bev~ue., 

,~~, 

Toll Servlo,e R~en'Ue., ' 

n.e .... ~~r..t1.ug '}ievenues, 

.tmA:No'~" 

~Sl,073.27 672,755.84, 

50'6,105.'12 

'174,096.40 

54.'1,854." 
",', 

9,40Z.,2l2.Z'l 10,24.3,95i.77 U,Ol3,408.46 11,69.,.,.2l0.4.2 
" , 

~ 

3,795,51.8.26 4,193,570.80 4,475,220.'5' 4,6Z~O'S..u 

353,437.2l. 396,900.'~ '4Z8 , 197 .. tlt , ' W,ZZl.Z9 
.~ 

14'1,,'134.16 '199;61.5.'20 22'1,122.Z4 I :218,892.M 

.4,296,68'9.SZ 4,790 ,09:2. 64 5,140,646.66 ' 5.*~299.~ 

766,747.1' 

, 
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1'!XhaUst1V8 stud1es ot"this subject were. made by tlle 
" 

Commiss1on's engineers With a 'view to determining rro~ an 

analysis or costs and t'rom e. broad statewide view what Gount 

should be credited to san F.r'9c1sco and East Bay exchenges as .... 
compensation to the exchanges tor service rendered in connection 

... ' 4· 

with toll service or all kinds. ~e conclusions or these 
" ~ • 1 ," .. .' • • 

stud.1es" :which were :?;e$ente~ by the Commission's consuJ.t1ng 
I. • ••• .. • ,.... •• If." '. 

engineer" were. to the ~ttect that ~r crediting 'to the san 
" .". ' ~ .l-" (' ..' ,. 4.; 'iI> ,. " 

Franeisoo-East Bay area eJ.l. ot the tra11.Sbay toll or 1nterzone 
I' ,.. ".. ,'" I fill, '. Itt !'IJ-' ., _ •• 

:revenue. am.ount1ng to approX1ma.te:l.y $2',000,000. 1n 1928, a tur-
, I'. , ... "<I ,', •• ,.. 'j"" .. \,. ~ '("3, I .. ''+'',.''_ ,. " 

ther amolmt equivalent to 30% o~ the, r~ma.1n1ng or1gtnat1ng toJ.l 

" message 'l'eVeXlUe should be credited. 'This a:m.ount, it W8.8 estimated, 

would 'cover the Ba:r Aree..r.s jUst share or e.ll'tol'l rennue-a u b~" 

tween it and other exch8It'ge areas. "'!!he "testimony by 'the C1"t:t$8 "ell 

this subject 1& not convincing that the 'amount shoul.d be elumge4-.:" 

We rind.' the e.m.ounts as" estimate d on the "basts suggea~ d by "~e .'Oom­

mias1on9 s engineers to be reasonable. 1h1s represents an inorease 
... .1- ... • " .-Y . I".... '. 

f' or revenu8 'to local. exchanges over that reported by the Company 

.j ..... ... I., I ... ~ '. .,..,., 
'!he following sets t'orth tlle revenue 'tor San Fr.ane1.oo ,,' 

and East. Bay Exohanges comb1~e'd under present ra-t&s- t.or "the- ...... ,,., 
. 

... • ......... 1j. .... "* ttl"'''' 

Sen Frano1 soo-East Bay Excll!nge 
1928 ,... 

Ex~8nge serv1ce revenue, $15.007.334.88 

Transbay service revenue, 2.000,000.00 

To~ service revenue. 1,005,000.00 

W.soellaneous service revenue» 76th 747.00. 
.. -

TOTAL, $l8, 779,081.88 
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OP!rat1ng Expenses. 

·EVidence w1 th reference to operat1ng expenses ot the. 

Sen Fl:'anc1s0:0 and East Bay Exchanges was presented 0:0. behal.t" or 

the company in :the rorm mainly ot reported expenses ror the last 

seVeTal years and. estimated expenses t"o.r the y.ears 1927 end 1928. 

The Commiss10n's engineers, ·'e.rter exbaust1:ve ~alysea ot the' Com-

PSny's operat1ons, submitted exh1bits ~ow1ng in detail th~ 

operst1ltS expenses a8 reported' from 1918 to 1927, and an' sst1lD.ate 
. . 

ot" reasonable expenses tor the year 1928, the latter based ona 

eons1derat1on o.r the operations 01" the propertYw1th m~ual cen­

tral orriCo eqU1pment and exclud1ng . the abnormal oond1t1on8 'or 

exc&4s expense "which oocurred since the 1"1ling· ot the appl1oa~1on. 
. ., . ' .. ,-

the eVidence presented by the Cities .... as mainly 1n the torm or 

est1l:c.ate8Q't operating expenses roi" 1.928 comparable as 'to 'ocnd1-
, " ' 

tiona with the 'Comm1ss1on's' engineers' estimates, 1n scme cases 
. '\ '0'.. , 

acoepting those estimates and in others, especially the East Bay" 

through its w1tness w. w. 'coopd.; malchxg 1D:dependent' est1.nui~ •• • 
I ',. ". 

. Fo11ow~ presentation or ev1dence by Commission en-

g1n~rs aud tll:e Cities, 'the CompanY presented a statement ot're-' 

por..ed expend! tUns tor 1928; also an est1ma.te whioh it considerect 

:represent.~d ~e reasonable- oxpen~es t'or the year 1926 under oon.­

d1 tiona oom,puabIe 'wi th those cOnS1d.ered.by 'other part1es.· 
.\ 

It 1s el.ear from:. the eVidence that the ~on.di tio11.s ot 
, - \ ~ 

operat~ during the latter part or 1927 and tor the' year 1928 , . . 

.. ;~ \ 

retleota very heavy inorease in expense "cver preoeding p,ertodB, 

apparently incurred by the Compe.:c.y in an attemp.t to ·raise the .. .:. . 
standard or serv1ce to a much h1gher point than had theretofore 

.. . ~ . . . 

been rendered the. :pub~1e •.. Jpparen,tlY ~1t1!l.e ~he~ onexpense8 

... as att~ted during this period. The. Comm1s~1on~s e~neer8 went . . .. 
1l1to th1s question. exhaustively end· tor·,p':r;aet~oaJ.l:Y every 11tem or 

expense round it necessary to d1s~ou:c.t the actual expenses very' 
- -mater1~. -19-
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T~b1e No.2, sets' torth the reported operating expenses 

other than dCl'rec1a tion, togetb.'er with rent deductions', and. u.n-
• .. ' 0, '" 

collectible ~i11s tor the years 1925. 1926, 1927 and 1928. and. 
.. '," . ' 

inc~uding estimates sub~tted by the Co~ss1on's engineers and 
• • , ' • , . ".' . • ~ ,0' , • 

representatives,.ot the"Cities .• The e,stimates sst forth 1n ColUllllli 
.-

S and 6 were based u:po:o. cond1 tions or manual service and. the rates 
, ,,,' J " 

now in e1"f'eet but consicieri'ng. the two excb.anges separately. In the-
, ! ,,,' ' 

preser.t application ·the Co:rtpeny ~as. ask&d.. as a step toward. certain 

ChangelS in' operation that the p'l'esent flat ·'ra te commercial s.e:rv1ce 0' • " .,' 

1n the East Bay be replaced: "oy measured serv1ce end .,the· p:resent 

001n-bO; 'service ot'her-"than semi-public ,service. in the ,Sa.n 'Fl':8nc'iscO ' 

!Xc ballge be e11m1nci.ted. The Comm.1ssi.on' s ,. engineers .arter in-:;esti­

gil ti~~~' 'recommended that commercial measured semce be ,made 

ettect1 ve oli' bo,th~;s1de; ot t:lle Eay and. that the: residence, coin~'box 

s'erv1ce end business 'coin-box servi-ce other than sem1-~ublic service 

~ow :in ettect in ·s~ 'Fralicis~o be el~nated as. they are oOso18te 

al':ld depressed torms of serviee,' not maldng available to,the public 
, 'III'''' I ~ .. ~."'- • ' .. " oi ' 

... ' 

the best service tor the' cost incurred.' All parties apparen t~ 
. ~,l"';"":)< \,'.;., .: :",. . .. . agree tbat transb:Y s~rv1ee revenue ;hould be eo~b1ned with the 

exchange,revenue. The Co~m1ssion's eng1neers~subm1ttedestimates 
. , '~ 

ot change in cost resulting trom the above cbanges in se~ce. 
Since, tbe estimAtes, wero presented, Americ~ Com~ has reduced 

.' 
the lic&Ilsee Charge from ~/; .,to l~ 01: too gross revenue. 'The . 
estimates or, wlla t .was class1t1ed as reasonable expenses for 1928, 

present,ad by the Company on rebuttal, are me. terially higher than 
, " " 'J' 

those ~ubmitted by the ~ommission's engineers althou~ lower in '. . 
total tban, the actual. , . .. 

. '. 
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Table No.2. 
SmtlARt: OF OPERATlm K<PEllSES 

SAll l"RAl;O ISCO AND EAST BA 1 " EXOllANGES 
. 'l'he P401fl0 Telephone and. Te1e~h COin 

I .~-;..- ... ---------~---":~Ae Repol"1e<l":"':-:":'-~-~-:;':··-----::-· . ..,. ORO.~.' -r - ·01 1I~fa-t I 
I U. . . I 1926 I 1926 I 1927 I 1928 ,EsU,ma1es I EaU .. , ••. , 
.SlH FR.UlOISCO tAye.lio.S~Uon8) . 207,461 "" 221,267 232,921 " 

il&lnwnar.ce hpense. .1;700,168.62 • 1,952,317.35 t2.6S5,684.1.3 $2,672,061.61 .. 2,480,000 ~2J4S6,ooo 
~rafflo) .," .5,026,601.84 3,419,918.~ 8,959,434.07 4,103,963.76 3,'71,62J 3,4-71,62$ 
Coumaroial. '! 1,122,422.49 1,298,961.12 1.644,589.~ 1.'62,6T~2& 1,196,000. 1,696,000 
General. & Llcen ... Expen", 6~9,054.e. 663,87'.92 &l9,77Y_t$O 'f94.,9U.eS 661.a9 "3,046 
Ben\ Dedl1oUona~ . 58,677.90 3i,n6.92 S6,lY9.e9 36,6:48.51 36,270 ~,2fO 

&lb-to\ala· .,80',026." ',3".'96;85 '§,o26,Uief1 '.!6t,lN;§l I,U&,ll2 s,m,el§ 
'laxe., 848,859.19 1,008,249.10 984,87&.9:? 1.().l5. 270. 22 1,024,976 1,091,027 
Uncolleotible BUla, 72,178el.O 99,614.24 109.695.81 161,22$.66 U6,710. 1&1,110 

rolAL, . tt,427."~9i ve,479,6M.IY 110,120,13'_," 110.555,698.79 {f,",.19, ,9 .. '",976" 

~ BAY (Ay •• 5o.StAtional 
Ka1nt enance Expenae, 
i'rsftio It 

Coamerclal " 
General am Licensee ExpeMe, 

Ren\ Deduotion .. 
Sub~tota.1. 

Taxes, 
Uncolleotible B1l1., 

'i'()IlI At a 

001mIliXD SAH FlWiOISCO " BASt 
BAT (Aye.No. S\&\lon.' 
liAWeMnce Expenee, 
Traffio " 
COIEID8 robl ':' 
General & Lie." ... Bxpenae, 

Hen\ Deduotional . 
Sub-to\al, 

Ifaxea, 
UncolleoUble BiU., 

i'OPALI 

94,189 104,056 111,861 
$798,297.78 teu,7~G.'" $l.246,223t.t90 $1.440,094.08 $1",262,000 01,087,984 

1,4fi7,929.74 1,602,914.79 1,930,495.:39 2,054,010.64 1,741,489 1,732,642 
456,198.76 560,399.72 701, 7~e9 836,227.68 696,900 657,938 
275,050.82 300,8~88 598t~81 ~lt82~19 313,098 278,214 

23,101.'_8 ... 19,141'.,~~ 191.863 .• ~ __ 19..t!6..3,4:8 _____ .!.9-,-7~~ ~ _~~ __ 19,761 
8,008,678.8.' 3,326,023.81 4,296, 743el)~ 4,'11,Ue.a, 4,02$, 2'U S.766,~Z 

369,'763.68 455,233.08 462,281.:33 480,260.99 .'9,762 623,616 
4l~"82.'2 50,451.22 66,272e:S2 77,64-3.62", 6_3,624" ~5,624 •• 

'3,120;115,1' 13,83Q,68a.U fi.80l,29€;A 16,268,945.41 1i.666,62't fi.SB,&71 

~2.250 325,31S 344.789 369,603 ~68,OOO 
$2,498,"".40 12.794,°53.82 ~.781.e08.0S i4.112,l~S.69 ~,7~2,OOO 13,672,984 

.,4-B',731.68 6.022,833.81 6;889,929.'" 6,168,~ZO 6,213,Ol.2 6,204,066 
1,678,621.~ 1,869,360.84 2'~6,316.0l 2,687,801.81 2,292,900 2;233.938 

812,105.'6 964,702.80 1,248,222.:.n l,leG.780.02 974:,,u7 911,260 
81,~79.68. .~5.8.'3 .. 8_7 .6,,032e~S 56,612.06 66,024·, . 66,02l 

9,616,604.66 10,(96,814.'" 16,322,30'.'4 1'1.070.363;'8 12,268,S5~ ll,978,2n 
1,218,112.7' It"~,482ele 1,4$7,168.26 1,625,621.21 1,004:,737 1,614,6&2 

113,960.82 149;94~.," 164.968.1~ 228,767.28 170,3M 184,734 
110,847,610.16 112,310,242.28 114,924,4:34.;(2 116,824,'42.27 4i3,~.'24 413"",54, 

• -

• 
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, , 

• • , "''- ,.... '. j ~. ... ... ... . 
, . 

Table ,No., :3 sets forth ,the reported expend1tuTa~' tor ~ 
, . 

1928, the Comm1ssio~'s engineers' revised estimates and Company 

estimates. It was, urgea."-by Company w1'tIl.esses that ma.1ntenance 

expense be increased over the Co:mn1ssio:t's engineer's revised, 

· · · · 

Table No. Z. : 
COMi?.A..'lUSON OF REPORTED .~'!J) ESTDltI..TED EXJ?ENSlS 

s.!...~ FR.~CISCO - ~T BAY'EXCE:A..l,'\mE 
, 1928" ~ 

: 1928 : CRC.Est1-:Co.Est1mate: 
Item : Re'Oorted :mate Rev. : Reas.E?5P. : 

No. or. S,tc.,tiOns 359,503 . " ~9,5CS 359,503 
'f ..... 

Maintenance Expense $4,112,155.59 $3,728,868. $3,975.000. 
Tratr1c ~ 6,158.004.30 5,387,398. 5,890,000. 
Co::nm.ercia1" 2,587,801.81 2,280,800. 2,5,ss,000. 
GenerD-l· ., ".. 83-9,·513.00·· .787,465., 8S01'000 .. ·' 
Licensee " 317,267.02 264,122. 317,267. 
Rent 'Ded:uet1ons ' 55,,£1:2.00' . '5-6,024., . 55,·612 .. 

Sub-Total 

Taxes, l,525,521.21 1,62,7,903. 1,525,521. 
Unoo11.ec;tib1e. ~111s' 228,767 •. 28 · 170,334.''''' 228'.:767. 

, 
·$15,S24:-.. 642.2.7$l4,3a2.,825:.,$15,~25 •. 1571J " 

figures in p$.rt'to .cover .. increased wages and :l mo~e ~l.1'b'eral pol10y 
, ~~ , 

on So. turday at'ternOO::lS ot't and Vacations, mad.e ettecti va the 
." I 

latter 'part ,of 1928 an~ ~ot covered'~p the .estimate£ bY. the ; 
r . . 

Co:::nissio::l:'s' engineers. -Higher· expense· tor· trat·:t:':Lc:·and. 00£&1'- .. 

cial expense: tn part tor,' similar reasons is urged. "In add1t~on,·, 

materially greater expense is estimated, in part) to cover addition­

al. service; and" in part, on the basis of' .1udsm.en.t ~r the, w1,tIiesses 

~s to the amo~~t re~uired to ~ender service. We ~re not greatly 

impressed v11th the necessity tor larger expenditures. The evidence 

shows that tb.e ComPaIIY·r s ex;;endi turc s have been moun tt ng per un1 t 

over a period. of years and that for the yoo.r:::. 19,27 and 1928 an. 
, . 
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·e • 
extraordinary increase over preceding years occurred. Con­

sideration shoul~ bo given to the increase in wages and oenat1ts 
. ,..' " ' 

to ~ployees which have been made effective. With these ex-
c6ptions,'it would appear trom a consideration. ot tba trep.d o~ 

.. , ,T" 

costs that too Company ,should. be ,able under coo.ditio:o.s ot rea­

sonable ett1e1ency to operate and :.:enc;er adequate service to the 
" 

public with expenses equalling t~ose set forth in the exhibits 

or the Comm1ss1on·s"engtneers as reVised. 

i~~lieant's uncollectible bills have 'in~rcased ~ 
. , ;' 

approx1:aa tely" o.~ to over 1% ot the operating revenue. .This 
:sbould 'be g:tven oar&t"u.l. 4 ttent:1on bY' tb.e. COlll.Pc.llY p..s ~.n 1~cre~se 

above l~ . appears unreasonable. ~ We :tind. the reas~na,:>ie 8X.PellS:es 
inoluded 1tJ:-tb.e est·1mates of' cost or service :~ea: in :me~UIi:a:g 
rea::>or~ble-ness ot rates to .'be- thOS& set :eorth as .tollows:." . 

nC::1$ ON \BIS OPER.:\.1'INC :E:C?m5:ES. , . 
. , " ,YEAR :1.9-28 , , .' . 

, ' 

S.!i.l.~ FR.;NCISCO - :s.;.~T MY EXCF...A.NGE 

Maintenance Expense 
.. Tratt1e' . . " 
Commerc1a~ " 

'.,., General ". 
I.1 OOlls'e,e. 19 

Rent·Deduct1ollS 

", Sub-Tote.l' 

Taxes 
Uncollectible Bills 

Total 
, 

Valuations. 

.. .. ,.1 I ' J ' •• 

$3,795,000 •. 
5,510,.000 •. 
2,326,OOO~ 

787,465~ 
265,500. 
55,612,: 

1,627,9030. 
187,790. 

$14,555.,270. . 

A l'elati vely' large amount ot test:tmo:lY' and exh1b1 ts 

were presented in this pro·oeeding, as in ::lost 1mPOl'tan:t rE7te 

~roeeed1ngs on the subject 'ot valuat10n or propert1ei used and 

usefUl in the seni ce or the pub11c. 

"')'Z' " -o;..o.,J-

The Company at the 



.. '.~ . •. ' 

• 
• 

~irst'hearing, introduced evidence o~ Reproduction Cost New and 

Reproduction Cost Lezs De~reciation, amount on books, and fair 

value of: the properties ot the S.an Fl'anoizco and. East Bay' EXchan~~ 

as or DecembeJ:' 31, 1925. Thereafter, at the request ot' the 'f 

Commission, it riled what is class1ried as an Actual Perro~ce 

Ap~ra1sal ot the properties as ot the same date. ~ese estimates 

were brought up to date or 1927 by the inclusion or Add1tions~ 

and Betterments. 

The Commission's engineers made carefUl check and in­

vestigation or all data t11ea and the Compa~'s ~pport1ng records. 

Axl independent determination "or the Historical Repro~uet1on Cost 

and Reproduction Cost New as o~ December 3l, 1925, was made and 
, 

submitted in ev1dence~ Estimates ot Eistor1eal Reproduction 

Cost, Roproduct1on Cost New and Reproduction Cost New Less De-
.". 

prec1ation as or June ZO, 1928, were also submitted. The Cities, 
4 ., .... ,,' , • 

using in general the COmmission's engineers' 'estilnate's or 
~... . 

Eistor1cal Reproduction Cost as bases, subm1 tted est1inates or 
, . ". 

. . ~ 

Historical Reproduction Cost~ making certain deductions tor . . , 
c.up11ea t10n or opera t1 ve property, claimed non-operat1ve property 

and revis10ns or unit costs or certain items. Estimate or 
Historical Cost Less Depreciation was also submitted." and evidenoe , 
presented wi'!:h reference to the est1me.ted cost to the Western 

Electric CompElDY or the manufacture or certain equipment. On 

t:b.e basis or this latter est1m.a to ~ certain fUrther deduotions 

were mcde. In rebuttal testtmony, the C~p~ set forth estimate 

or tail' val.ue made up or the est1mate as or Deoember 31, 1925, 

plus ad.ditions to capital to J'~e 30, 1928. 
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The est1XllAte~ of value submitted by the Com:pe.ny.; ro 1" the 

two properties incl~de both plant and certain asset accounts, su~ 

as construction work in progress, cash, due from subscribers and 

agents, material and supplies, and employees' working funds; also 

an esti::::a. te called "The Business" in the case or- Reproduo.t10n Cost 

New ~:rld. Reproduction Cost Less Deprccia tion. The estime. tes. are: 

Table No.4. 
SA-1\! :FP.ANCI~CO i~~D ~'r B..U" E!CF.A..~C:ES 

·E1en:ents of Value 
(as of December 31, 1925) 

'!SE P':"CIFIC TEI.EPHONE .. i!\'lJ;), TELECR1&:a Cml:lj,A1~ · · :San ~'ranci sco : Eas t Bay : 
: Iten • Exchange : Exehan~ : Total 

.t~c)'unt on Books $35,08:3,367.53 $17,577,901.,00-
~ctua1 Perfor.rnance 

Appraisal 34,716,306.80 17,:392,04.5.50 
3.eproduc:~ion Cost 

New . 
Reproduction'Cost 

New'Less'De­
preciation 

Fair Value' 

49.249,200 •. 00 

45;azs,700.00 
47,000,000.00 

2S, 515', 100.0.0. 
22,500,000.'00 

$52,651,268.53 

73.9l2,~OC.OO 

59,553',800.,00 
.69,500,00'0.00 

· · · · 

The COl%C.ission's ene;ineers.' estimate .of .Historical Re­

production Cost eDt Re:produetion Cost New as or December Zl, 1925. 

C'Ovoring plant:only t' 0 anpured .wi tb. :t1gures in the Com?any' s a:r;>:pra1s~, 

is, a.s _tolloW'S: . 

Ta.ble No.5. 
SAN FRANC ISCO .AND E:4ST BtJ EXCHANGES 

Compa%ison or CO~~$1on Engrs. 
E~t~to and Com~~'s Est1mato 

... 

TEE PACIFIC ~ONE .AND TEIZGRAl'E: COMPANY 
~ :~ F=tlIlc1sco: East ~ ~ · · · Itom Exe~o : Exehange · Total · · 
CRC. Engineers' E$timo.te or 
B1stor1c&l.E?product10n Cost. $31,922,376. $16,291.,6.51. $46,2l4,039. 

Comp~' s E5tilnate - Actual 
32;873,762-Pcrrormanco ,A.:ppro.1sol 16,560.355. 49,3-00,117. 

~. 

Company F1gaxes in excess ot 
ORe. Eng1neers' Est mate 951,384. 268,694. 1,184,078. 

Re:prod.ue~t1.On Cost, ::0:';'1 - eRC. 
\~Deerl5' Estimate 37,004,127. 18,959,851. 56,863,978. 

Co~~'s'EGttnate 42,388,900. 20,697.,"'00. 63,085,600. 

CompCl:l.1 F1gure~ in ·excoss ot 
ORe. Engineers' Estimate 4,484,773- 1,737,849. 6,222,622. 

. . 
: 



Cl.C •. e 

nitferenees in Valuation of Plant. 

'!he d1rterence in the e.:ppr:Uso.l ot plant between 

figures submittec.. 'by the Comm1.ssion's engineers end those ot tho 

Com?an~" is OCcoul:'.tec. tor me.inly under the t'ollowi:c.g i te:ms: 

1. D1fference in definition of Oper~tive Lend: 

The Co~~ss1on's engineers excluded from the inventory 

such lands e.s were not ct the time or the valu~tlotl actually 11sed 

in the opera.tion of tele,hone plant, while the Com];le.ny inclw. ed 
.. -

lands held tor future development. In considering mecsure of 

ro.tes :lot c.ny one tiI:l.e only l~ds reasonably necessary should 'be 

inclu.dee.. 
., - Exclusion from Re~roduct1on Cost New est1~te 

ot pavement over conduit not cut.'by Co~pany:" 

The Com1' allY' s Reproduction Cost New estimate 1ncluded 

an cstimate~ cost of cutting all pavement over conduit; the 

Co~ss1onts engineers included only ~aving actually cut. 

This ~uestion has 'been 'before the Co~ss1on ~y ti~s 

~d' the cost of pavement not cut by the Comp~y has beon con­

sistent~v excluded. 

3. ExclUSion 'by Co~ssion Engineers of certain 
Omissions ~d Contingencies: 

out in greet detail by the CO~Dany and uni t e.osts determined on 

t!le basis of actue.l expe:ience or t~e Com:pany. It is illei,r o:pin-

ion that in =ost inst~ces ~Llow~ce ror o~ssions an~ cont!n-

eenc1es Should not be include~ as under t~e circumstances 1t 

would represent duplicet1on. It would appear that no allow~ce 

should be ~de tor these items. 

4. Revisions of Interest During Construction to 
coincide with basis or d~rinitionsot Eepro~uetion 
Cost Xe~ follo~ed by Co=mission engineers: 



C';"O. e 

\!llc.er o.n c.ssumcc.. construct:!.O!l. :?eriod end und.er the e.ssu:npt1on 

teat no telephone p:-operty existed in $all :Francisco ruld the East 

~ay ~t the co~e~c~e~t or suc~ period, although it was essumed 

other co~d1t1ons were as they existe~. It is eppare~t trom the 

testi::.o:J..Y that s~ch e..ssuml't:!.on i~ hy,poth.etice.l a.'1.Q. not b-e.sed 

upon w~c~ rcasonabl~ has been done or could be e~ecte~ to 00-

:ni.gb.t reasonably be pr~ctioc.l in the case or 1'r1 vo.te 1nd.ustr1cs 

on \~ieh the development ot the community was not so dependent 

and coordi~~ted as w1th telephone service. Tte telephcne ,lent 
.' 

ot the Comp~y ha$ gra7m with the community ~nd the only p~act1-

cal ::le.~o<i ot assu.:J.cd reproduction ot the property would. be along 

lln.cs co:npc=~'ble to the1r eXl'erience in actuc.l eon.s1?~ot!..on. 

The Commiss1on9 s engineers in their esti~te ot Repro­

c.ucti.on Cost have applied present prices and. costs ot constru..c-

tion as dete~ned,by the ~ctu~l ex,er1ence or the Company. To 

rzome extent. this represents the eo ... uatlon 01: liistorico.l Cost to 

eeo~o~c levels or the p~esent. In the ccse or ~ utility this 

would. epJ;>ee.r to =ee..sure more a.ccurately the element or present·· 

d~r cost than the bQ$ls !ollowed by the Comp~ny. 

s. Z.~cluslo~ of Userul but Not Used St~tion In­
ctallations, etc. . ·. 

'nle Company ~alue.tlo:lS include certain o.m.ounts tor " 

stc.tlon l.nsto.lle.tlons, etc., which at the time ot the appraisal 

had been deducted from ce.pltsl under the aocounting cl~ssitication 

but were e~ected to be used at ~ later date. ~e Comc1ss1o~ts 

ens1neers excluded theoe items on the ground that under classi­

ticat10n or accounts and procodu:e tney would repr~sent Additions 
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--
and Bette~e:ts to c~p1tel w~en put into use und to include 

them woulc. represent e. duplicetion. This al"peers correct. 

6. Exclusion trom Reproduction Cost New ot cer­
t~~ Undistributed Construction expenditures. 

In the CO:lpanyt s appralsal certe.1n ossumed end. est1-

mated ~~econstruction period expenditures were included'in ad~­

t10n to other' overheeds. ~e COLmlission's engineers' app:r~isal 

i,::l.cluc.e'd overheads as incurred by the CODl::;>any uncler "its e.ctual 

experience a:lU :to; would appeo.r that WlY sucll items es were' 

cov.ered by the Co~any's csti=ete tor this account were' included 

in overheads. 

D1t~erences in ~lowances tor P$set Accounts. 

The' cl1tte:x:-ences :tIl. the allowances tor Asset" AccoWlts 

mey be accounted tor as tollows: 

l. A relatively large estimate entitled rtTb,e Business" 

was included by the Company in estimates ot Reproduet1onCost 

N'ew and Re,roduct1on Cost Less Depreci::.tion, 'based upon an e.p-¥ 

,lic~tion of its for~ula tor determining Reproduotion Cost New 

~d re~resenting in gener~ est1mated defic1ts, during the period 

ot asz~ed eo~lete development ot pl~~ and "The BUs1ness.~ 

It w~s pointe~ out by other witnesses that :tIl. the 

actual ex,e:r1ence ot the Company e..."td under 1 ts accounting pro-

cedure" tb.e costs or obte!niz;ts busi:c.ess· D.re either included. 1:0. 

overheads 'c..i.e:gee.ble to co-pi teJ. or in o~ertJ.t1ng expenses. In 

this case no deduction tor plent aveilable tor future expansion 

is ::nade. It is a3)po.ren t the. t it such addi t10nal amounts in the 

torm ot development cost or c.ost or obtaining bUSiness sb,.;)uld 

be e.dded. to c~pital over end above the a~pre.1sal submi tte~, it 

would be necessary that deductions be made tro~ the annual 



c:..o -e 

expenses end t1xed charges to cover c.ccruals to this 1'~em or 

ve.lue, !.C.e net results should he :9~actically the same. It 

would e:ppeo,r that the acoount1ne. r>rocedure should be tollowed. 

2. TheCom:;;>e.ny in its toto.l e.st1~te or oelp'1ta~ included 

construction work in ~rogress. Interest during eonstruot1o~ 

is oap1tci~1Z~ and 1t is a~,~re~t that construction work in pro­

gress snould not be inoluctod in e.ny re:te base. : 

. 3. ' The C'oI:lpany includes u...'lo.er 'Worki:J.g ea.!>!. te.l, several 

cssets cccounts, covering amounts due rrom subscribers and 

agents, employees' working tunc. eJlci c~sh. The CJllount to be al-

lor-ed tor working capit~l is the reasonable ~ountnecessary 

to cove,r ,the operating costs, during the time service is reniered 

~d prior to receipt of ~oneys tor suCh service rro~ ~ubsor1bers. 

The, total ~ou~t due trom snbsoribers and agents does not o~ 

necess1~y ~asur& suoh amount. The COmmission's engineers' 

~stu.a.te 0-:' tlorking ca:p1.tc.l tolloweo. the p r.lot1ee in ether tele­

phone ,roceedings end ?lo.S basea. u!>on o:::.e month' s o:ger~ting ex-

pe~es, which it would ~~J?ec.r should. be ac.6lC~.uate to cover costs 

between the t1:t.e ot expend.1 ture e.:c.d receipt ot' :moneys. The', 

Cities» through witness Dr. Mllo B. Maltbie. presented ~ study 

e.nd. analys1s indic:l.t1ng a lesser amount applioable 'to .worki:c.g 

o,,-p1 t~. . The theory tollowed. by the Cities' witnesses was ibased. 

u,on a cons1dere..t1on ot current o.zsets I!tD.d 1iab111t1esot th.e 

Company., It.would appear that the rule tollowed,byCommiss1on 

eng1:::.eers and. heretotore gener~lly followed by the Co~ss1on 

to:, telephone ,rope.rt1es should. be app11 cable. 

The evidence with reterenoe to Reproduction Cost ot 

the properties ,indicates e steady decline in prices'ot materials 

end equipment during the pertod, 1925 to 1928 •. The Commission's 
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engineers submitted estimates or Re~roduction Cost New tor the 

1928 properties on 1'rice levels or 1925 and. 1928 which indicate 

e. reduction or 1l1':?rox1:oately 5% during tb.~t pe;r1od. In view or 

this and the generc.l n~ture ot' the Reproduction Cost appraisal 

su":llD.i tted. 'by the Compe.ny , it \\' ould appear that 1 ts appraisal , 

is not at o.ll applicable to cond1 t10ns ot: 1928, 'and can be given 

little weight In determining rates as otthe latter date or or 
the p:oese:1t title.' 

N~. 5. n. Pillsbury, President or The Pacific Telephone 

end. Telegreph"coIlipany, testified as to the fair value o't "Ch.e 

properties.' The testi~n1 indicates that such est1mate,w~s based 

in part 0:1 the Co:::pany's other witnesses' estimates ot, elements 

or 'value not tound :::easonablc he.rein; and also retlectcd. ,po'ten- , 

tlal earning power. It goes without se.ying that' a value', which-

is the l'esu~t ot earnings ca..."'l!l.ot be 0. proper -basis tor determ1n-, 

ins tail' earnings. 

From the toregoing, it would appear 'that tor 'the ,year 

1~2S as e basis tor determining earnings, it would be reasoneble 

to give consideration to the est1~tes ot Historical .Reproduction 

Cost,Repl'oduc~ion Cost New' and Reproduction Cost LessD~:pree1e:­

tion ;9:resented by the Co:mil1~siO!l's engineers as of' June ~O,· 1928, 

which ere set forth in T~bles Nos. 6, ? and 8, and starting with 

these a~preisals, consider the testimony which mightjustity 

~odi~ication of s~e. 



" TAJ3LE XO. 0. 

HISTORICAL mI!!lD'O'CTIOr COST 
ESTntATm ~z :BASE 

SAn Fra.%lCisoo 8.11.d. ~t :8&,. Jilxcho:n.gea 
June ZO, 1928. 

Accounts 

.A. lrDCE'D CAPI!r~_ 
(11 II'l'.Uz:.:m.z. ClP'rut. 

.201. ,6i'gazU5&ucm. . 
202. hazU:h1a' •• 

... ' : 

• '.. "~ TOTAL 

.$6,4% 
100 

6,5405 

(2) L.Oi>~' S'nID'C'l!tm:S Ie ~T, • 
20'. lb:ChNi8t li18hiOi'&i' 118,917 , 
'211., Land ' '. .,' . 927 .. 446 
2l.~ :BQ.1ld1D6a, 5,6Z2,12'7 ' 

. " 220.. ~ Cen:tra.].Io Otfie. EqIlipment 1l,lM.128 
23l.~ 'St&t1on. Appa.ratua ~,254t '151 
~ Sta:t1-on wt&l..l.&t1ollB' ' '1,48'1,310 
,2Z$e. Interior M.oek W1re 151,30,4. 

.,., '~ Pr1u:te :8:a:z.eh ExehaZlg'. ;a.1Zl.,269 
2Z5.' :Booths & Spec1a1 F1:~ t1nga US, 546 

,'24.1. ~&lIge Pol. Lilla. . 842,Ml. 
24.2. Ji:xcba.%lge Aer1&1 CAble 1,:538. "195 
243.' lb:c1w:lge .i.er1&1 'Wire 583,74,"1' 
~ Exeha.tlgi~'tb:Iderg.r:ou:od COndu1ts Z,941,939 
245. Ix~ l7xtderground Cable 5,8.58,140 
246. EX~ Sa.bm&rine cable il 
+ ~oll Capt'tal' '.rran.sterred _ 

( 3) omrilw. EQ'OIPlmlI! 
&;OiHce ·Fiiiii1t:~e ,& :F.1:rturea 
262e: GcezaJ: Shop Eqa,1pnent 
2&Z.· General. Store Jqa.1:pmct 
'2U. Gcerol. Stable & Gt.rage ':.&;:cUp.. 
266. General !oola & :r.p1Gll8%1ts 

·(4) UJJ>ISTRIIU7!ZO CONSTmCTION ...... Eif1BjjritES 

~M; Intereat. Dur1l:lg COn8truct1on 
270. Und1Itribtt:t&4. Const.rc.ct1o:c. 
'~ 

:s ASSmS. 

501.6~7 
16,926 
16,zl6 

284.869 
188.,810 
.~ .' 

291,628 

"4J. 521" , , ~; 

3Z3,1.5Z 

. ~2,9~' 
, 500 

Z.~94 

. S:F.-E..B. 
CODlb1ud 
:sx~ 

. '. 
'$9,,"' 

. 600 
·J:O.~' 

.' ~ . " ~' ~ "'. * 

35,800 154.,721 
8IO,.oa '.' l,~4.1.8540 

2,-660,960 ' " 8,29~t087 
5~W.~··-~ '.~ lO',nztl,'40 
1,271.290 ~t~6,~ 

538,m· 2;02irj$G. 
19,919 'l71,28Z 

','83~*- .. S,5i6,'Z52 
,60,2.,!~ "" 2i9,,820' 

1,180,957 .' '2;OU,"'S-
1,510,806 ~J~9,600 
.. '~~Z55 I, 243,102 
2,24.5,806 '6,19Z,74& 
Z.27~599 9,lS1.~9 

7,225 _ . ., 7~1" 
.. .21,888 

266.937 
. '81' 

6,449 
. 24.0,228'" 

8!t~~ 

603,260 

151,40'1 

2,1Z2' 

163,639 

. 768.6.K 
.. - 1'1 006 

I ' 
22,6" 

,. 525,ori 
278,435 

l,.6U~s2T 
,.':.,11 

, . 

44$,035 

4Z,~, 

486,692 

l&'a.ter1al. & SUpplies & WOrk1:ce ~ 1,220,000 590,000 1,810,000 

C GlWm TOm. $4O,756t8~ $Zl.,681,76S 
.. ' . , ..... 



To..b1e No.7 
ESTD.!ATED ru!:PRODUCl"ION COST NEW 

OPERATIVE PRO:E'ERTY 
SA.."'t F.?A.~CISCO ~ :EAST' -:s.:J EXCHANGeS 

J'UnEl ~O, 1928 
, 1928 Price I.ev~l= 

: ' Se;n Fra.nc1oco: East Bay'- ': ,~.F.:""E.13. : 
Exehtmg! ',: EXellSllg! : ',Comb. Exch.: : Accounts 

.I.: FIIE'O CAPITA. 
( 1) IN'l'.ANGIBI.'E CAPIT.AI. 

. 20l Ors~zation, 
·202 Franch1aoe, 

TO.tAL, 

(2) I.tu~:STR!]cms '& 'ES~, 
207, l!.'Xehenge R1gb.t or Wa::,r, 
all, I.e.nd., 
212 Btl11d1neB, 
'220 ~ ~ Ce~l'~ ot:r;1ee E'qu1:pmont. 
231 ~t1on Apparatus, 
232 , Ste.t1on Installo.t1ons, 
233 lnter101',B10ck Wire,. 
2:54 . Pr~vat& Branch Exellanges, 
~ :Bootlu &; Spec1ol. F1 t:t1ngs, 
241 Zxehange Po1e ... L1ne.s" ' 
242 b=ehange AeX'1e.l .cl1bl~, 
243 ];xch8l:l.ge Aerial Wire, 
244 Exchange U.G. Cono.u1ts, 
U5 Excha:cge U.G.Cc.ble~, 
24e Exclltmgo ·SUoll15l'ine Cable, 

• . SCB-TOT.AI., 
·,Toll Cap1 tol~z.r.aIl-'tened, 

, ~ 

(Z) czmw. EgtrnMENT 
261 Otnce FtI.rn. &. 11'Xtures, 
262., General Shop Equ.1p:nent, 
263 Ceneral Store Equ1}mellt, 
2M ~:C~7ierSl' 'Stable '&. ~age Equip., 
265 'Gel1.eral.' l'ools & Implements, 

'.. . 
') ~, .. 

. .. 

7~,OOO 
100 

75,190 

lla,~15 
927,446 . 

5,965,844 • 
,11,161,530 

3,053',228 
1,832:,267 

'137',833 
3",051:,,552 
': 160-,~ 

~ ege.,141 
1,280,198 
" 617 .. 792 

4,-847.31:7 
6,137,l56 

40,187,475 -
'. 

, ~501.,S97 
16,925 
13,216 
~,8$ 
100,869 

" 

(4) mIDISTRIB'OTED CO~'mW'IlQN WENDITORES 
2SB !nt~~a$t Durine Con$truct1on~ ,332.6~6 
270 und1~tr1buted Conat. EXp.. 4~J~~' 

.·..,.·.>~,llt~I.'ow'~ 

B .ASSE1'S. ... 

... .. 'It' .. 

, 50,000' • 
®o . J.2.5',000 

, '600 
50,500:. 

35,'80,6 
820',408 

2,728~51.2 
:5,199,.147: 
1,303-,.214 
~1;7e3 ' 

~ ~~.~17 
" SiZr,63& ,.'. 
, 63(,406 

1,13&.389 
1, 488} +19 

57&,725 
2,8M,~,62 
'Z,45St 75l 

"' -6.773 
21,218,728 

' .. 
,:,266.g3~ 

80 
6.~ 

240,.228 
e9.5~6 

.. 
603,261 

.. 

1.48.Zl.6 
2,132 

.lOO,Z48 

125,600 

" ~'" . 
.".lM,722 
1,7.47't~ 
e.694,35e 

16~360,&77 
4""356",~ 
"2",~030 

, .1156';250 
3;944.188 
'2~661. 

2',032"',530 
Z,~6S'.'61~ . 
1;19&\.51'1 
, eIl1"67Q' ~, . , , 

9< 605"907 . , , 
. ~ 8;773-

61,,406;203 
~921.esa .. ... ... ". 

.~ ." 

476$,634-
17,005 
19,666-
'5251~ 
2781~ 

........ 
1,.608,826 

j 
• 

, 48l.?0'7Z 

43,65'; 
~24J729" 

Material & Su~pl1es & Working Ca~, l~220,.OOO· ~go.ooo 1,elO,000 

C GRlw."m xom., $42,662,521 ,$22,GI2.Sz7 $66',397.24.6 
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r.i'Elble No.. 8 

ES'l'IMA.XED REPRODUCTION COST NEW I:ESS DE'P'.RECIATION 
.oPERATIVE P.ROPERTY 

SAN FRANCISCO A..."ID E.AS1' BAY ~GES 
J'ano' :30, 1928 

19,28 Price Lovals . San Francisco: E.ast Ba:r : s..F.-E.B. . . . 
: .A.CCOtlllts Exchallgtl : Exchange : . COnib.EXch.: ' 
A FJ:XXD C.APIT.A.I.. 

Zl} IN'l'.ANGIBLE CAPITAL 
$ $ $ ~7000 201 Organization, ?S,OOO ~.OOO 

202 Freneh1ses, 100 500 &00 
TOTAL, 75,100 50~500 l25.8oo 

(2) UNDz STRUCTORES & ES1JlPMENT 
207 Exchanee R1gl:1.t ot: We:3', lOl,,079 28,64.5 129,7241 
2ll Lo.:cd, 927,446 620,408 1,74'l,SM 
212 Bu.1ld1ngs, 5,488,57~ 2,531.,516 8,026,.092 -
220 Central Oft1ce E~pment, 8.,l47.,917 Z,795,377 , U,943,,294, 
Z3l. Station Apparatus, 2,747,905 l,172,893 3,920,,798 
232 Station Installations, 1 __ 557,427 5&,999 2,1ll.,42&. 
2Z3 Interior Block Wires, 1l0,.266 15,654 .l25,920 t.34 Private :Branch Exehanges, 2,532,788 758,741 3.~1,529 
~;35 Booths & Special F1tt1:c.gs, 141~024 57,065 198,089 , 
~:4l Exchange Pole L1nes, 672,108 8S6~Z83 . 1,.558,489 Z42 XXche.nee A.erie.J. Ca.ble, 1,04.9.,7~ l, 190. 735 2.UO,497 243 Exchange Aerial \'1'11'0, 518,945 491,,916 . 1,OlO,861 244 Exchange U.G.CondU1ts~ 3,974,.800 2,400,708 6,37:5,508 24S Exchange U.c..Cab1e, 4.786,982 2,775,001 7 ,56l,. 98$ . 246 Exchallge ·SUbmcr1:c.o Cable, 7,018 7,018 

str.B~ 32,757,023 17,492,059 50,249.082 
~ll Capital Transforred, - 783,605 . ,. ... . '" 'l'OT.A:t, 51,032,88'1 

(3) GENERAL E~ 
261 01'1'1C& Furn1 ture &. F1x:turozs, 426,442 226,896 653,3Z8 262 General.Shop EquiJ,:ment, 13,540 64 13.604. 263 Gc~reJ. Store Equ1:pmo:c.t, 10,373 5,160 1:5,733' 264 General Stable &. Garage EQ.u1:pme:c.t, 148,126 124.919 27:3.045 265 General Tbo1o &. Implement$, 141.652 67,174 2OJ3,826 

TOT.AI.., 740,333 424,213 1,160~,546 

(4) 'ONDISTRIBo'CeD CONSTRUCTION EA..~ITC'.RES 
268 I:c.tel'est Dur1:c.s COll:ltl"t.l.ct1o.:c., 267,949 119,017 386,986 270 Dndistributed. Constr. Exp~, 33,220 1,706 34.926 

TOtAL, 30l,169 120,723 421,89Z-
B .ASSETS. 

Material &. Supplies &. World.ng Ca~, 1,220,.000 590,000 l,810;000 
C CRAlm 'l'¢m., $35,093,625 $18,677,493 $54,534,725* 

NO'lE: *InclUd1:c.g "'~ll Capi tc.l Trensterred'" 
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Adjustment to Estimates. 

The appraisals 1n Ta.bles Nos. 6, 7end e ere based 

upon analyses or costs incurred by the Pac1:Cic Company ill con­

struotion ot the properties in question and oover propert7 tn 

eXistenoe as or June 30, 1928 • 

.. 
San Franoisoo J::xohange ;pro;port1es. to cover removal. or 001:0. 

.~ 

~os contemplated with elimination .of residenee co1:o.-'bo% serv-

It was pointed out by consul. tine; enginoer Ready (ill 
- . 

charge ot the appraisal work) ~at there was a qaest10n relative 

to the pr100 paid ~rican Company :Cor telephone inStruments and 

the prioe paid Western Electri0 Company.rar eqU1pment~ although 

no deduotions were made 1n the figures presen~d_ 
... 

In handl1ng the veJ.u.a.tion 'Work, the Conmt1ss1on's e:c.g1-
. -

neers and the Cities' engineers agreed that the lat~er shou1d 

handle the question or duplication or underground property_ In 

addition, the engineers tor the City ot,San Franc1sc~ were to give 

consideration to possible mod1:Cication or underground .. ,.oondu1t costs 

as determ1lled from early const:l::uct1011 costs analyses. 

Representatives or the Cities, both san Francisco ~d 

East Bay. made certain deductions !rom. H1stor1cal Cost st.d Rapro-

dUction Cost a~praisals submitted 07 Commission engineers. 

Cost ot Instruments, 
,. 

The Pactr1c Compan~, on Deoember 3~, 1~27. purchased 

tr~Americ~ Company telephono 1ns~ents theretofore leased 

:!"rom. the latter. The San Francisco a:c.d East Bay Exohallges were 

charged as ot Dec~ber 31, 1927, under capital, with $637,740.76 

-34-
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an~ $306,719.50, respect1vely (or a total of $944~460.25), o~ 

the purchase price. It appears from the evidence that these ~ 

s~ents were sold to the Pacific Comp~y and other associated 

companies at a price approximately ~ below the then going 

price new and approx~tely l~ below the average investment or 

the .lmer1ean Com:pany in 1nstrum.ents; also tha~ the price ot in­

straments oontinued to decline at~er ~~uary 1, 1928. 

Analysis or American Company's annual repor~s.1ndica$es 

that it had accrued' depreciation reserve on te1ephone.1nstruments 

or approximately 4~ ot the investment cost as 01: December 34· 

1927, and upon the sale or instruments to Paeit10 Co~~ and 

other associated companies ap~rox1mately ~ ot the inves~ent 

cost was charged to depreciat10nreserve and an amount ot more 

than $14~OOO,OOO •• equivalent to approX1mately 3l~ ot the 1nves~ 

ment eost transterred :Cr-om. depreciation ·reserve to conti'llgenot·~ 

reserve. It must be concluded !rom. the evidence tb.a.t either: the 

depreciation rate charged and accruals to reserve tor instruments 

on the ~art or American Company were excessive or ~ri¢es oharged 

to associated eomp~1es were excessive. Since ~e taking ov.er ·or 
the instruments, witness Fleeger tor the Company' testified tb.t~t 

the cost ot the:1r ma1ntenance had 'been. about l~ p6r composite 

plant unit. This is apparently approXimately lsi per station p&r 

yee:: as compered with the est1me.ted cost e.t the t1:me ot :trans-rer 

ot l~ per station per year. Appe.rently the :price paid was exoes­

sive. In view or the ownership aDd general do~tion ot the local 

company by American Company it must 'be concluded. that American Com-
. . 

pany should etther :!lave t.ranst'erred the instruments to the looal. 

eomp:.ny at a. cost less depreciation reserve or transferred.. them. 

at their cost together wi th.~the.. e..mount ot a.ccrued deprec1a tion 

-35-



LV !-' e • 

reserve~ Had this been ~one the net cost woul~'have been a~~ro~ 
.... " , , . 

1mo.tely $3:50.000 •. ~e3S "ror 1nstrumen't:> 1l:t San ]'re.nclsco and Eas,t 

Bey tb3n was included in the Additions and Bette~ent~ and in 

est1cates set torth in Tables Nos. $, 7 and e. 
It' the :"~1rst !,rocedure had 'been :rollowed, ,the appra.1sal 

t1gures tor Historical Cost and Reproduction Cost Less Depre~a-
.. 

t10n vould be $350,000. less. It the latter procedure were to1-
. , 

lowed~ Historioal Reproduction Cost ~ould be $200,000. more, but 

the depreo1et10n annuity rate would ot necessity have been reduced. 

Reprodu.ction Cost Less Depreciation would be red'C.c\~d $350,000. 
, .. . 

Price 'for- Western :Electric ComEanz. .Materia.ls. 
" . 

The City ot San :E'rancisco~ 'tl:lrough Mr-. Frenk R. McBerty, 

presented test~ony to the ettect that Western Electric Co~any 

had~ in the case'or man\Ull central ofrice Gqui~ment.ebarged 

pr1e.es which would. result in an excess profit and, in his opinion. 

a re~uct10n ot 25% applicable to the appraisal tor central ort1ce 

eqUipm.en.t illstel.led ill the J3e.y Area should bring the cost down to 

a basis of a reesonable protit ~ Western Electric C~~. On . , 

the basis or this test~~, the City ot San Fr~c1sco has de-

ducted $1,673;ll9. trom the est1mate set ~orth in Table No.6 • '. 
. 

·The test~ony ot the Citr's witness as to cost covered only part 
. , 

o~ manual central ottica equipment and did not go into the questton 

or Whether excessive prot'its or loSSGS had. resulted to Western 

~lectr1e COIllp'an;y 1n the mn"rac'ture ot other equipment supplied 

to' applicants. 

Consul. t1ng engineer' Ready submitted e.n analysis ot ea:rn­

illgs ot Western Electric COlllpa:rJ.Y, as shown by its annual reports 
. ' 

tor the years 1;15 to 1927. showtng the ~ount or e~1ngs and rate 
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or re'turn ee.rne d by' the Compe.ny tor this period. This ev1denoe 

would indicate that, tor the period trdm 1915 to 1927, 1nelu~1yeJ 

earnings ot Western Electric CQmp~7 averagede1ther 9.~2% or 
, , 

ll.3l$ per aIllltml, depend1ng upon treatment or certain 8.:p:propr1a-

tlons to reserves, upon total assets minus reserves tor deprecia­

t10n ~d current 11abilities. For the'periods 1924, 1925'and 1926, 
. 

cons1dered 1n eormect1on with Reproduction Cost New ,or local tel.e-

~hone properties, the e~1ngs were estimated ate1ther ll.l5% or 

14.~, depending upon'treatment or special a~p~opr1at1ons. Earn­

ings on the more conservative baSiS, 1n excess ot"&{, return" tor ~ 

the entire period and the three ye~s in ~estion, represented 

approx1m.ately 0.85% and 1.54%, respectivsly, of total sales 01: 

Western Electric Company. It was :Mr. Ready's estimate tbat this 

e%ce.ss over a,~ return applied to Eistorieal Reproduction' cos~ or 
properties in the San F:r:anoiseo and East Bay Excllanges would be 

$197~OOO. and, applle~ to Reproduction Cost New, $355,000. FigUred 

on a basis or excess over ~ return the amount based on valuation' 

r1gures :round reasona1:>le here1n would be $312.000. tor His'tor1cial. 

Reproduction Cost and ~eo,ooo. tor Reproduot1on. Cost New. Testi­

mony on th1s subject by the Compan:r's w1tness ~as to the eifec~ 
~ 

that Western ElectriC Company had not earned more then approximate-

ly ~ 'retUrn and that prices Were lower 'than those to independ~t 
companies. Although it is e.ppe:ent that Western ElectriC Comp8liy 

has at times at least, and possibly tl:lroughout the period, made 

more than a fair prot1 t on the :ca.nu.t'ac ttrre ot manual central ott1ee 

eq,u1pment, it would not appear that on 1ts bUSiness, as a vdlole, 

such excess profits have accrued. We conclude that no reductiOns 
.. in the ap;pra1sa~s in excess or the. t 'based on a 7'1> return to Western 

Electric Compan:r. as .'Shown by Ml-~ Ree.dy·s ane.l.ys1s, ere Justit1ed 

by the testimony_ 
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In estimates presented, by City of San Francisco, deduc7 

tions in the valuation figures of' Table No. G tor San ~ano1sco 

property (other then on acco'tlD.t or Western Electric company), above 

referred to were made: $45,375. from ~ccoun't 211, Istds, and 

~75,434. trom Account 24:4, underground Conduit. The deduction or . . . , 

$45,375. from lands is based on the contention that oerte,1ll proper-

ty adjacent to the Davenport central o~ice should be co~s~dered 

as.llon~perative. ~e property excluded consists o~ a 27-;/2 tt. 
strip adjacent to the Davenport ott1ce bUilding occupied by a 

/. 

City tirehouse but used, in part, tor light protection to th~ 
.' 

Company build1.llg. We do not tind that this deduction should be 

made. 

The deduction ot $875,434. 'from underground conduit 
" 

covers duplication or pl.e.nt and facilities and est1:ma.ted lower 

cost, ro~ inventory tb~ that used by COmmission engineers. based 
, . 

upon unit prices and modification ot quantities clatmed as a~p11ca­

ble by the City's eDg1neers. or the $875,434: •• t,he sum cIt $556,.560. 
. . 

represents reduction in estimated costs, and $219,435. duplicate . . 
plant at the reduced ~rices. The estimates or the amounts or dup11-

" 

cation ct Bistor1eal Reproduction Cos't and Reproduction Cost New 

prices in Tables Nos .•. 6 and 7 were $262.,828. and $3671:595.., re-
. . 

spect1veJ.y. t'o.e Company, through w.ttness Fleager, claims tlle.'t no 

duplication such. e.s est1mated exists and that unit cost~~, as set 

!'orth 1n previous ap:praisals, are reasonable. At the t1Jne tbe 

Bay Cities' Some Company was purchase.d by 1>ac11"1c COIlrpe.ny (in 1912) 
. . 

there were extensive underground condU1t systems owned and oper-

ated by both companies. S1nce then, greater a%l:d greater use has; 

been made or those systems and the ~ount or duplication continn-
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ouslyreduced. We are not convinced that all duplication has 

been eliminated. The estim9.ted I:!istor1ce.l Reproduction Cost,aDd 

Reproduction Cost New submitted included all underground con~u1t 

system, considerable ot which was installed under competitive 

conditions when the two companies were in operation., The City's 
, . 

w1tnesse$, ~ esttmat1ng dup11cation, considered the requ1r~ents 

clsm might bo directed toward. the d6t.a1.1.~ Olld bases ,ot: thl~ esti­

mates, we believe t~e est111ls.te ot: dup1.1oo.t1on 0'1: $262.,828. O~ 'the 

E1stor1oal basis and o! $357,595. on the Reproduction Cost New 

basis reasonable, and. thes~ deduotions should be made. 

The 'balen~e of the deduction made 1>:1 the City eng:tneers, 

~650,S5~., covers accord.ing to the testimony, lower paving costs 

estimated as applicable to constru~tio~ prior to 1913 and lP14 and 

lower standard:s in ofiect on early construction. and reduct1o.n 1n 

overhead costs. In general, the lower prices are in contor.m1ty 

with claims made by the se:ne men in proceedings before the Board 

or Supervisors ot San Francisc~ in 1914. COll.side~111g the deduction' 
., 

or $262,828. tor duplication, based on the ,higher pr1ces'1 the e11mjna-

tion or omissions end contingen~ies by the CommiSSion's engineers, 
-and bases o~ cert~ unit costs used. we conclude that a.further re-

duct10n or $350,000. is ~l the. t is just1fl,ed. , " . 

The ;Bast Be.y Ci tie,S in t:heir exh1b1 ts have .made .. certain.. 

deductions from. the Historieal Cost or 3e.st Bay properties, :as set 

forth in Table No. 0, deductions, in Account 211"Lands, or $2l,148.; 
. '~ . 

• ;'ccount 212,Bu1ldings, or $153,651.; Account 234,Private Bz:oanch. Ex- . 

che.nge,ot $14,056,.; and Account 244" Underground CondUit, duplication 

ot $140,000. ror E1stor1ca~ and $215,70p. tor Reproduction Cost New. 



• 
It would appear thet of the amount in Account 211, Lands, the 

SUI:l of $3,031. should be deducted. In Account 212, Buildings, 

the ma1n item deducted by the Cities represents the new Ilmhurst 

EXchange building, which wa~ not actually in operation as of 

JUne 30, 1928. It appears, however, that, under 'the accounting 

p::-ooedu:-e followed by the CO:tIp,tlllY, 'it 1:: anc. has been the prac­

tice to transfer buildings when the'structure~ are complete 'to 

operative propert7, and interest ~urine construction ceases 

upon this transfer. To be consistent, if such deductions were 

made, interest during construction for the period not covered 

by the amount should be ~dded. TestiQo~ indicates that were 

this done, although it r.ould roduce the valuation in the East 

Bay aso~ J'J.ne 30, 1928, it vlou1d ma.terial!y inol"ease the vc.l.u­

ation or propert7 in San Francisoo, and the net result tor the 

total e.rea would not be mOdified.. It appee..rs that the account­

ing procedure should. be followecr and no deduction made for th'is 

property. Other minor adjustments of $1,857., it would appear, 

should be nade. j)eduction unde:' Account 234 should be made .. 

~Ae basiS'or estimated duplication in Account 244 tor East Bay 

is generally comparable to that tor San Francisoo. It is 

apparent that e.. certain e.mou.nt of duplication exists and. the.t 

the estimate or $I40,OOO. is rea::onable for~istorioal Cost and 

~215,700. tor Reproduction Cost New. As st~ted heretofore,' no 

deduction appears justitie~ in the allowance made by the Com­

~ss1o:c.'s engine~s for mater1al Qnd supplies and working cash 

capite.l. 

Table No. 9 sets forth Historical Reproduction Cost 

and Reproduction Cost New of properties of San Franc1soo anG. 

East Bey ExchaIlges a~ or J'u,::J.e 30, 1~28, round reasonable. 
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J.. FIXED C.APJrAL 

T.A!3LE NO.9. 
:ssT:ot\TED HISTORICAL REPIODUClrI6N coM Al."D m:?RODO'CTION C~ WII 

Sa.n Francisco tIond. Eaot :B:Ia)" :J:xchA~, 

-. JUne 30, 1928 

(1) In~e ~f1W mL1=ft1u.t on. $ 6.~ $ 2).994. * 9.~. * ",000. * 60,000 ... 126.000. 
20% J'n.Dcltf .... ·100. 

. !O!AL, '~54L 

(2) tr. Struoturea " n~ XxCliAiiii Eib-'i '1, 118,917. 
2UWnd, 921.,",-
2lZ Bulld1np" $,6Z~. 
220 Centnl. Cfttce Equipt..,. U~55,5S9. 
2SL Su:tion Jpp&n:tua, 3,l~679. 
~ SiaUon rn8tal.la.Ucma, l .. ~T30. = Il1'M1"1o:r' .31.00k 'I71rea, 15l.,ZM. 
2M Pr1T&W 3raneh Ezo})., 2,1Zl,269. 
2Z5 :Bootha " Spec. lI'1 tt., 169,646. 
ZQ. 3I:ob. Pole I.1De_, ~64.1. 
242 ~ch. Aerial. C:::.'ble, 1,~ZS,T9S. 
~ Xxob. Aer1al ws.r.. ~T4.". 
2M Exch. U.c;..COXldU1t, Z,~&,lll. 
246 ·lIZch. U.G. Cable. ~ea,.Y4A. 
246 Ix. so. Cab~ -6l. 

~ Cap1 tal !:rau-
:tel':N4.,. ".,0.163. 

'l'O'rAt, !t,S7s,m; 

tz) GemnJ. Eq~'t 
Bt omCi .& nn.~ 5Ol.,.691. 
U2 GeDtzal Shop lCqu1p~ 1'-926. 
m QQual. $'\ore ~. 1',~6. 
26f, Q.eDeral Stable &Ga.r. 

Jq~t.,- 2841,859. 
261 t.llaftl. 'fOol.a " Iropl-U.) ';:870-

1l'O'fAL, . -x; 661. 
... ~ .. ,. ... ~ 

:8. .A.SSBrS ! .' ." 

,,, 

" 

.. '-
" ' , .... 

".~ 

3,", 

~806. 
8l7,m. 

2~i59:,103. 
5,21.8,0a. 
~m.29o. 
~~n. 
19,.9U. 
~02f. 
60,2.74. 

~ao,.gm. 
1,51.0,80~ 
669,~ 

2,1~806. 
3»212,599. 

Y,22.5. 

4.Q.~ 'I2JS. 
BS»6&F,aL 

~93T. 
8l. 6t"'. 

:UO,228e 
·891~ 
i6!.So; 

, &00. ,. n"" ~. .100;. L. m;Q lO,oS'. Iib,scso; 

~123. Ua.916e .16.~ 160'.722. 
1.1~82!. 927.~ ,81f .. m. 1.'""W. 
8~1,=o. ~965,MCo. :~726,66h 8,692,4"-

16,3T3,601. 1l,1~99i. 6,l9J,H'." 1~"2,l" 
4,Z74,969 • . ' ~n8~~ l.~zw.. ".ca..,. 
2"OO5,fOl. ~8Of,&9'. w..~u. a..w,so. 

lYl,28Z. 1Zt.s=. ,1S,.'l.f. l..N,2!IO. 
S.~29'- 3,OQ.~ 892, AI. a,.M4t~ . 
2l9,a~ liO.26e. ",406. m.~ 

2,02:S,4r98. 896,l4.14. 1,l36.~. 2,0S2,.AQ. 
Z.84.9,600. 1,2~9~ 1,_.4.l.t. Z.?68.61T. 
1,24Z,l.02. Q1,"a. '.,1'21. l.,19a.a' •. 
~4olO,'lf. ",,",.hI z.~662. ".oaa,ZM. 
9~13l..3a. i,13Ytl6ie ,Z, •• 7&. '.I06,.tof. 
T~' - 8."=s. 8.na. 

9~~ ._.... "YO,lA. 
58,!b St,§S1,tCX; 

46l .. na. 921.-2 x;a,;1'C ·,II.at; 

f68.iM. 5Ol,itf. -",.9 •• '''-Ut. l',ooa. 1'~9~ eo. IT.OOh 
22,"'- lJ,216e 6,.uo. 19,&61; 

626,oaJ. ~.aa. 260,228. --.08Ie. 
21S,;;; ~86i. .N6. 1~~ l,m;: 1. sa: at; 

•. lla1:er1al.." S\7.wli •• & Work-
1x1g caa. 1,220,000. 690,000. 1,810,000. l..,220,.ooo, JlOiOOC!t 1,810,0091' 

C. 'l'Or.Ali. ~,..u,94.8. $2l..980,6&4. $62,424r~"'~ ~i06,80T. t22.-MS,t14. $66s.uO"'&; 
1). EXCllSS ?RIa err ~) 

~ uczss ma or ... .Leo. '~~ 
.~.ooo. 

.uo,ggca 
tK.UO,T8l.. 



C1.0 ~e 

Accrued ~e~reciation • . 

The Company's e~s1neers, in their estimate otRepro­

duction Co~t Less Depreciation. deducted from ReprOduction Cost 

New only that which might be classified as "observed ~hyslcnl 

deter1oration or deprec1ation" and. possibly s~me slight ~amount 
, , . 

tor other causes. Obsolescence or tunctional depreciation are 

the dominant tectors in depreciation or ~~st olasses ottelephone 

,roperty. The pr~ct1ce ot includ1,ns in the, est1mates ot' de~re­

eiation expense) tull coverage tor oosolescence, inad.equacy and 

other :runct1o~ causes of deprec1'ation and. at the se.me· :time . ,.. I.. , 

c!e;i:n1ngtl'l.at depreciation eccr.leQ:' 1s l1:n1 ted. . practically to 

physicoJ. depl"O'oiation, is :tnconsi'stent and 111ogic~. It one 
" . ' 

conclus10~ 1s' oorrect, the other ce.nnot b'~. The b'ases end 6st1-

me:~e~ ot de,recie.t10n submi tteo. by' the COIilpany ce.nnot' be'accepted'. 
I ." ' 

Wi tnesses· tOl: the'" 01 tios h~ve su"omi tted es tim.o.tes 'o"!" Hi stor1 cal 

Cost Less De:preciatio11 t the- depre.cj.a:ti.on thus 'es,t1ms.ted -o:e1ng 

base~ upon application ot stra1~t line depree1at1on'anntt1ties 

and'age-\o!ot :property to determine the D.:n.ount ot 'accrued. depl"ec1a.-.. 
tion. This COm:niss.ion has had 'bet'o:re it in tulny cc:ses (rate and 

condemn~t1¢n),. the c .. uest1on or eccrued depre.e,iat1on, end ).as 

g1 ven it ce.retul consideration. It is clear' that the'~:sti1ct ap­

~lic~t1on or thestra1~~t line method does not give a correct 

estimete of accrued depreciation any more then the COtl.!'any 'basis. . .. 

It may be ~ ~~p=oX1mation or wh~t the depreciation reserve would 

amount to it that method ot accrued depreciation had been tol­

lowed. It r:J:..y be urged with' reasonable logiC" that, it' the Com-

:psny collects trom its subscribers moneys on the straight line . . . 
;~ 

~ethod ot computat1on to cover depreciation, hevine collected 

the money tor this purpose, 1t should not 'be ~lowed a xeturn 



c:,.o • e 

~~on such moneys, which h~ve been taken on the pretense that 

they represent p~ent tor property used in service. Consult1~ 

'Eng:tneer Ready has :presented ~ estimate or Re:produ.ction Cost 

~ess Accrued Depreciation, besed upon consideration or the finan­

cial aspects 'or deprec1at1on, no·t solely physical, 1ncludillg the 

sinkins tund metbod ot computation ot accrued depreciation, an 

inspection as tar as euch: will give e:Ay usetul into:rtn::l.t1on,'and 

e. study ot :p:-oonble t"uture usetulness. It would appe'o.r that' . 

the ::l.ethod. followed. gives considere.tion;"to the various ele::::lents 

to bCl weighed.; 'His estimate ot Reproduc1;1on Cost tess De,:re­

ci'at1on: o.d.justed to:- deduct10ns heretofore d.iscussed is: "set 

forth in Table No. lO'end e~pee.r:s the nee.:restaccurate estilruIte 

,::-eseri te d~ 

'. 



ESTD".AmD :REPRODUCTION COS1' NI!.'W u:ss m:PRE:CIATION 
OPERATIVE PROPERTt 

Sen Frandsco and East Bey E.."teh~es 
June 30, 1926 

1929 Price Levels . · : Son Fl"anc1aco : Eaot Bay . . · .: No. · Aeeo'Ulltz : Zxche..ngc : Exchange · 
A. FiXed Capi tel 

(1) Intengible C~ .. p1tal $ :;; 
201 Orgllnizc.t1on 75,000. 50,000. 
202 Frnllchiso:;l 100. 500. 

Total 7:5,100. oO,500~ 

(2) Uuld, Structures & EQ.uiplllont 
207 Exehc.nge Right of 'So:y 101,079. 28,645. 
2ll Land 927,4L16 .. 817,.377. 
212 Buildings 5,488~576. 2,535,780. 
220 Centr~ Orfico Equipment 7,032,684. 3,275,463. 
231 Station ~ppara~o 2,446,340. 1,172,893. 
232 St~t1on Inot~lat1ons 1,535,457. 553,999. 
233 Interior Block Wires 110,256. 15,554. 
2:34 Pl'i vo.to Brllllch Exehc..neo3 2,532,789. 758,741. 
235 Sooths ~d Spoei~ 71tt1ns~ 141,024. 57,065. 
241 Exchange Polo Lines 672,106. 886,383. 
242 ExehOllge .A.er1&l Co.blo 1,049,762. l,190,735. 
243 Exc~eo Aorial Wiro 518,94~. 491,916. 
244 Exohml,80 '0'. G. Condu1 t:l 3,673,372. 2,217,363. 
24:5 Excha,ngo D'ndorero'Wld Cable 4,786.982 •. 2,775,001. 
246 Excho.nge SubI:lnrino Cable 7,018. 

Toll Ca~itol Transtorred 399 2639. 3831,966. 
Total ~1,417.466. 17,168,006. 

(3) Gencrc.l :l!:Q.u:t:pmont 
261 O!tiee Furn:tture & F1xt. 426,442. 226,896. 
262 Gonero.l Shop Zqui:pman t 13,~. 64. 
2G3 Gone:ro.l Store Equ:!.;pmant 10,573. 5,160. 
264 Genoral Stable &. Gcrego Equip.14S,126. 124,919. 
265 Genernl Tools & Imploments 

TotQl 

(4) Und1stri~utod Conztruction 
Expendituroz 

268 Intoreot DUring Conotr. 
270 undistributed Conetruc­

tion E~ond1tures 
'l'Ot~ 

B. Azsets 
Matorials &. Supp11o$ o.nd 

Working Ca~ll 

c. Totc.l 

E. Exe03S- Prico of \'i.E. co. Eq:uipnent 

F. Ox-end Totel. 

141&652. 
740,333. 

267,949. 

33,220. 
301,lSg. 

671174. 
424,213. 

119,017. 

1,706. . 
120,72:5 •. 

1,220,000.590,000. 

33,854,068. 16, 35Z,444. 

S:F. -$.:8. . . 
Combined Exeh.: ' 

$ 
125.000. 

600. 
125,600. 

.' 

129,724. 
1, 744,82Z. 
8,024,365. 

10,308,147. 
3,6lg,233. 
2,090,4156. 

125.920. 
3,291J.529. 

196.089~ 
1,5:36,489. 
2,240,.497. 
1.010,861. 
5.e90.73~. 
7,:>61,983. 

?',018. 

7~160S. 
48,58~,474.: 

6~,338. 
13,604. 
15,733. 

273,045. 
2081626. 

1,lM,546. 

, , 
34,926 •. ~ 

421,692. ' 

l,8l0,OOO. 

52,l07,512.* 

350,000. 

347,000. 

5l,410,512. 

* Including ~To1l Capitol Tranzterred" -S.F. 51% 

-44-

E.E. 49%. 



Rate Base. 

The c~pany ha$ presented as a rate base tor 1928 it. 

"est1mated "ta1r value" ot property as ot December 31, 1925~ plus 

" Add1 t10ns and Betterments to 192:9. The amounts are: 

San Francisco. 
East.Bay, 

TOTAL. 

$55,600,Og7. 
.29.089,949. 
$84,,690,046. 

.. , ... 

AS stated, this amount includes the result ot or reflects 

earnings and is 1ncons1stent with the t,1x1ng otpubl1c ut111't1es t 
~ • """ t·, "" ... 

rates and, theretore, 1s not a bas1stor determin1ng earnings. ~:i:t .. . ~ .. • • fI!'. 

also apparently reflects many elements wh1ch~ as he.retot~:re :ste.~ed, 

we do not -t1nd. just1t1ed by the e.v1denc~. 

It .woul.d a:ppear trom Tabl~: 9,.:that the Reproduction Cost 
~ . .... ~, .. 

New ot the properties as ot J'\me'30,,1926, is within 5% ot tb.e-~s-.. ('" 

t1mated Histor1cal Cost. It 1$ eJ.so. t~',be borne in" mind that tlle, 
,'" ' ... 

... ·1 

trend ot Reprod.uction Cost has 'been generally downward durillg tlie,. 

past several years. Reproduction Coat New or ReprOduction c'ost:· 
, .. ..... - '. . .... 

Less Depreciation would not appear as the correct estimate ot Rate 

Base. A'.compar1son ot the, ~pplicat16n :01' the'Reprqduct1on Cost: . 

theory, both as to rate ba~e and rate ot return 'with, the 'basis,: 

here in' used will, however, be made. ,'" 
- I .' ". " , 
, .... 

Both San Francisco a.ad East' Bay Cities have presented, 

as their estimates ot rate base, the H1storical",Rep;roduct10I( Cost, 

Less Depreciation co:t:l.piled on the stra1ght line ,~~~.iS •. Thi~'.~~~7 
•• ~. f .. 

mission 1n measuring earnings 01' utili ties and determining reason-

ableness ot~rates, has uniformly tollowed the sinking" fund method 

even though, 1n some instances, 'the co:o.pe.nies 'h8:~e'~actuaily 

accounted tor depreciation on the straight iine'bas1s. 
-" " 

This. 

method has :proved sound and, we consider, tairer to compemy':end: 

public than the '·methods proposed by the Cities. It would"'appear 

-45-
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tha.t this method should be followed 1n th1s proceeding. We :rind 

"that the 8XIlOunt set torth 1n Ta'ble No.9, as :repr~"setnt1:c.g reason-
'", 

able Eistor1cal Reproduction Cost or the San Frano1soo and East 

Bay properties under all. the c1rcumstances in this p~oeed1ng, 
, . , "-

should 'be oo~1dered the reasonable rate base under the s1nking 

tund method ot allowing tor depree1at1on, tor uae in testing amd .. " 

determining what rates are reasonable and Will yield an ade~ate 

return on the ~a1r value or property 1ri use in the public s&rvioe. 

Depree1at1on Annuity. 

~e Pac1tic Companyts estimate or Depreciation oharged 

"to operating expenses tor 1928 was detexm.:tned by applying the 

average rate tor exchange properties tor 1 ts entire system. to the 

Book Cost or the san Francisco and East Bay Exchange propertiea. 

This rate was computed on the basis or est1mated 11 va's and sal­

vages and the use ot the straight line oomputation. 

Commiss1on eng1neers esttmated the annuity tor the 

property 1ll question 'by applytng the rates determined ror eaCh 

account based on the lives and sal:vages used 'by the C"ompeJly to 

their esttmate of Historical Reproducti~n COat. Deprecia~1on was 

computed on the straight line 5% and 6~ s1nld.llg tund 'bases t 

although it was urged that the 5% bas1s should be used. 

Th~ Cities' witnesses aooepted the ~e baste lives 

and S8l.vages in general as the Comm.1ssic1n's engineers, but urged 

the use or the straight l1ne basis 'with Histor1oal Cost Less· . 

Depreciation as the rate base. 

On re bu ttal, Wi tne 5S Fleager, to r . the CompanY'. took 

exception to the application or the rate 68t~ated ~or central 

oft1ce equipment, urging that both the service lire and salvage 

had been reduced as a result or the program ot installation 



,. or machine sWitching. It app,ears that as to oerte,1ll or the 

ra.tes, COmmission engineers consider them :possibly high or ~ow 
but, 1n total, it was their opinion that the lives and salvages 

used by the Company were reasonably applicable to Se.n Francisco 

and East Bay EXchanges. We are impressed however', with the 
, 

po1n t rei sed by M.r. Fleager that ill the caS& 01' eentl'al oftlce 

eq:a.1:pment repre sen ting 8. 1 arge 1 tem. ot' cap 1 tal, the pr-ogram or, 
1nst4ll.at10n 01' automatic or machine sntoh1.ng equipm.ent t wh1ch 

, 
oont~lates the removal ot pract10ally all.exchange m8llual. 

oentral ottioe e:qu1pment prior to 1940, has.. .mater1allY reduced 

the salvage values that m.e.r be obtained. Deprec1ation rates set 

t'orth t'orcelltrcl. ott1ca &q,u1pment w11l be mOdified "by reducing 

the salvage value estimated by Commission engineers in'eXh1b1ta 
., . 

:t':rcim. 18% to 8%; end service lives trom tifteen to thirteen 

years. 
• J 

Table No. II sets torth the estimated reasonable de-

preoiation annuity tor san Francisco and East Bay propert1es tor 

the year 1928~' Th.1 s'1s the basis on a stra18ht 'line t ~~ end e~ : ' 
s1nk1118 1'ulld oomputation. It was urged by the C1ties that it a 

:return in excess ot '5% was to be allowed the annuities shoUld be 

computed on the basis ot return earned. It was th~ op1nion or 

Consul ting Engineer Ready or the Comm.1ss1on, who submi tted th~' 
.. ' 

est~te or de:pree1at1on annuity, that it a return approx~att:a.g: 

7% were used the depreCiation annuity should be oomputed on a ~% 

basis. The Commission has generally alloweddeprec1at1on annu1t,y 

eomputed on a 6% basts ill the case 0'[ power and gas'util1t1es. 

We see no reason Why the. latter- basis should not be- applied to 

large telephone:utU1t1es. 

, ' ., .. 

", 
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Ta.b1e No. 11. 

ESTDiAT:E: OF DEPRECIA.TION .A:NlTUITY 
COtlbined 

San' Franc heo - :::a,,,t :88.Y Exel~Ilge 
1928 

-.. 

I E1~torieaI I: 1 

la~rc.duet10xu._o:--~~;,,;;;;;;; ...... ~~~-,._..-_1 

INo. .Account s 
I Cost t S 
t 6-30-28 I 

A. FIXED ·CAPITAL. 
(1) Iutazig1ble C&p1ta.ls 

201,O~g&n1sat1on, 
202 Francb.1sea, 

TOJ:AL., 
--.-

(2) Land-t'$tmC'b:trea & Equ.1pmentl 
~7 Ex~e 31ej1.t o:f' Wa,., 154,723. $5,106-
211 Land, l,144,. 823. -
21.2 :Bu1ld:irJ,gs, 8,291,23>. 198,990. 
210. Central Ottice Equ1p't.e, li.3Tz.,OOl. 1,1&2,526. 
2Zl Station Appara~s, 4,Z7¢,969. 253,748. 
=z Stat10n Installations ~ 2,005,701. 10,029. 
23Z Interior :Block. Wires, 171,28Ze. 1,713. 
234 Prlva.te :BX'Q.ZlCb. ExehArlgOs, 3,552,290. 227,347. 

. 2.35 :Sooths & Speeiel. Fittings, 21.9,82>. 12,SZO. 
24l ~ch!l.ngeJ?ole L1%I.e8, 2,023,498. 14Z,66S •. 
242 :SXcha:lge Aer1el Cal>le, 2,849,600. 136,701. 
UZ Sxc:h.r:I.rJge :~~l Wire, 1,243,102. 87,017. 
244 ~ehszlge 'a.G. CODiu1t, 5,440,91'1. 136,02Z. 
246 Exeh9Dgo U.G. C~le, 9,lZl,339. Z28,729. 
246 Excbange SUbmarine CAble, 7,144. 622-

-. -
$2~331. -
82,912.-

849,790. 
23l.,~~ 
10,029. 
1,71~ 

196,442-
10,79Z. 

lOO,568. 
91,187. 
6Oi16S. 
45,160. 
lS9,93~ 

484. 

_. 
--

$1,94.9. .-
61,988. 

797.,394. 
, 227,061. 

10,029. 
.' l, '1l3. 
190,40Ze. 
10,485.-
93,2a3. 
8Z,719. 
5.5,815., 
3~,36~ 

168,.0:1'1. 

SUb-Total, _ .. _ 
.460~ 

~oll ~ital Tranaterred~ 921,888. 57,368. 41,370. 38,738. 
, ~At.t . . ~,505,9!4; 2;1641"_ 1,914,319. 1,te,. 

(z) General. ]ig;a1pmc.tl 
261 Ot:t:i.ee hm.. " F1xt., 
262 Ceneml $hop Eqt1pment, 
2.6Z Ger.ler&l Store Equipm.ent, Zu. General Stable & G&ra.ge, 

53.805. --
~ . 

,~.81~ " - --
~ipment, 525,087. 

265 ~er&l Toole &. !mp1em·t . .;$';' • .l.,t ...-i2~7i-S,~4~3.5:.. • .-. ____ -__ "-p'_~-""'_~~ __ '-_ 
TOTAL, ,1,611,821. 5~805. 42,7!~. 46,814; 

'. ,. 

(4) tTnd1st':r1bu.ted Conatra.ction 
-~nUHir - -264iii:tirest !hiring Constr!n., ~ .. 03S. 

270 Undistributed Conat.Ex])eD. ..... c1. ..... l~-,:o4Zi'l1 ... 6r:ic5~7.-... .-~~------,~~-"-"III"'II-"J'Il"J-...-. 
' TaUL, i8b,6§2; 20,52; 12,592; ~l,~. 

- \~~. 

:a. ASSErS. 
)(&ter:tala & Suwl1es & WOrk1Xlg 

Cuh." . 1,810,000.' _ _ _ 
c. TO!AL, 

:D. txcESS :PlU:C:S OF ms~~s, 
62,424,492. 2,836,525. 1,969,64..7. 1,8U,'102. 

350,000. 
E. ~ rup OF W.E.CO.~m.t·T., '. 312, 000. 

F. Gru.lm !IO'rAL, $61"16~492. 
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• 
~eaultant Earnings. 

~Lble No. 12 sets :C'orth the revenue, operating expenses, 
" " 

deprec1ation, net return and' rate base tound reasonable to be 

applied to the ~ount or servioe of 1~28 in connection with deter­

m1na~1on or reasonable rates tor San FraRcisoo and East Bay Ex­

changes combined. It shows that 'Wldel' . present rates the earnings 

ot· the total area :m.e.y .be cons~ered as less than' a probable "tair 

( . . 

~able No. '12 .~. 
, -

~ OF ESTns.;...."'W BE:.SON.A:B.L:E: REVE:tJUE, :EXP~"SE .MIl lWl'UXH 
SAN FJ:W:C ISCO - E.AST .BAY mRUmE 

The Pa.cU'1c: Tolephone a.xd: 'relegra.;ph. Co~ 
1928" , . 

Present btes - ¥edified Toll' P%O~&Uon :Bu18 

EXPDtSb .. . 
'W_ ... .-.. ~.: I "-.u.,,c.&lX';O ...... _ •. ~ .. , 
!l'a.:tt1c Elcpmae, " 

" CoIllUrc1aJ. ,~enn,": .. 

.. 
., . 

~. GeZLer&l.lb:penae. ' 
Licea .. Cba.rg.~ 
:&em ])e(bict1'ODIl, _ 
~a.x •• ' .. ~, C1V &: Federal, 

. TOrJL., • 

U~1..le~.'t.1'ble .. :B11l.a , 
, Deprec1& t10J:!., ... 

:R.i.!rE 3AS:ta . :: .. 

. 

... 'iJ11hout <1.e4rI.ction ,for 
';hceu . Coat of' InstrtmCl.ts 

or 'Werlern %Lectr1c: :P,:ot'1.ts,_ . . '. .. , '", 

b. With. ~.c't1on tor InatriaMn:ta.· j 

~ . a.nd. W •• tem Electr1e l'ro:Uu,~ .• 

R!'1'!:lmt . ,ON 'RIS~JUeAL RA!rE :BA.SEa a.. , •. '.; ... 
~; b. 

~ 

:DEFICth .. :snow: 7'10 ~o:a:h ' 
a.. . . ($4, 369 ,'11~) .'";. 
b., ( $4.. Z23;314.) .~ 

.. . 

" . 
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The. Pac1~10 Company has commenoed the 1nstal~at1on or 

machine sw1 tching in San Francisco and East Bay ~ and 1 ts program. . 

contemplates completion of this installat10n by approx~ately l~'O. 

Such a program will materially modity the d1tterent elements or 

coat and 'the ques.tioll. 1mmedi8,tely arises, what will be the~trect 
" . 

end is it reasonable to use the basisot 1928 in determining'rates 

tor th~~ tuture'? -The Commission's Telephone Engineer, A. B. Fry, 
made au investigation 01' this matter and submitted h1s conclusions, 

" which were to the et'fect that for the 'first three or,tonr years 

the total cost ot service to the Company would tend to be greater 

than on a basis of full manual operat10n, ow1ng to expenditures 
..... ., ~f , 

1n connection with the out-over rr~ manual to automat1c; however, 
, ., 

in the -ultimate, 'a reduc'tion in cost or serving telephone. su'b- ~' 
",!. ~ :" :), 

scr1ber& ahould :result, e:stima.te~ to amount to $3.70 per sta:t1,on 
w ~ ~ -

~er year~ Mr. Fry's estimate is that tor the first part ot tne 

trans 1 t1onper1od', from. 1928 to 1934, the cost will average ~e '" , 
:. ~. .. ~ 

same as all: manual operat1on though exeeeding that cost dur1».g:, 'i.he 
'." ~ .' ,.' 

tu-st years ot the,s1x-year period. end droppi:o.g below dur1ngl.the. 
#> .... ~. 

.. ,. '1'· ... 

later years. It would appear,:tberetore, that the year 1928~ma~ 
~ . l. :.: 

be reasonably. used as a 'basis ot predict1llg rates tor the future.. .. , 
Rate of Return. :.. 

Evidence with reference to t~e question or reasonable 
~ 1. ~f'\"'" ',- ''''' 

rate or return was su'tm1tted by Company wi tneases, 'by Mr. W. C. 

Fankl?av:ser, Financial Xxpert ot tbe Commission; by ,Dr. Milo B •. 

Mal tb1e, Expert called on beh8,l:r~.or the C1 tie s; by Mr. F. ':t EmerSOll 

Hoar. ~"' 
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~e COmpe.llY' ill its e:xb1 bits oompu ted x-eturn on. the 

ba.s1a ot B% on. the estimated tair ve.l.ue. It urges a return 

approaeh1ng S%. It is suggested. however, that the ra.tes pro-

pose4 woUld not, 1n its op1nlon, result 1n this. return. 

Kaltble. bas1llg hia op1l'l10Il upon a.nalya:1.s ot the )"1eld ot , 
CoJa:.peny secur1 t1es to investors dur1ng the yeu 1928 and the 

first part or 1929, m.ocUt104. ill certain part1oulars, expreaaed 

the belie! tha.t a f'a1r return would be 6%.. San Fr8Il.o1aoo, in 
-, 

'. ita aneJ.yaes, has applied this :return t~the ,~8to:r1oal Cost 

Less Deprec1at1on. East B~ Cit1es suggested th&t 6.S%'WOUld 

be liberal. lir. Fankbauser subm1 tted an anal.ys1a ot the, , 

coat to the Company' ot the moneys. which it had obtained thrOugh 

stooks" bonda, notes, advanoes txcm assoolated oorpora:t1ons, eto. 
\1\ .:"'" 

li1a. Q.oXl.ol.wsion was that the average Ristor1oe.l Coat ot money aa 
, ,III '. ' ~ • 

or . December 31, 1927 .. , was bets&&ll 6.2~ and 6.36~. ,depend1ng ,upon 

,oertain trea.:tment ot reserves. Re, exPressed noop1:D.1on .. to 
" 

wha.t would. oonstitute a. tair return. , It ''IIOuld app,oar nom. ~ • 
• 'V1~ence that coat ot money Ul,lder,l~,~~1929 . opnct1 tiona. would. be 

aplll'Ox1mA.tely' 6% • 
.. 

In this oons1derat1on.,. the same logic tha.t ju.at1ti •• 

oonsideration or the reasonable Historioal Cost ot pro;perty tor 

a utU1 ty such as this olle,. c.a the tairer baa1~ tor determ1n&­

t10n ot: ra.tes, applies as w:ell ,*0 the question ot, ta.1r return. ... . . . . . ~ 

It the reasonable li1stor1ceJ. Cost shall be used as the ra:te baae, 

then i't is apparent that a fair ret~ determined .. OD. the bu1a 

ot,present Yield ot seourities, as sugge8~ed by Dr. Maltbie, 1. 

not applicable. Grea.ter consideration should be given to the 

Ristor1cal. Cos't or moneys, though ,this alone should not ,be 'the 

meuure. Tho Co~ s eon'teli.t1on tor an 8% return 18 extreme. 
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~he question betore this COlmI1asion 1s: lhat is 8" 

fair return to be applied to the. rate base t01ltl.d· rea.sona.ble 

under all or tl:I:e o1roumstances a:ad ooncll tiona? ~o question 

is 'not what might pass the oo~ts as above the ~OJ11"1soa.tion ,: 

11m1 ts. . It is, wha. t 18 the oom:pen.sat1on for the ,use ot money&. 

that wUl be fur between the 1nvestor and opera,to'l's ot the 
, ,\ 

property, on the one hand, and to the publi0 servedi ~n the 

other. A reasona.ble return will normally ·be in exoess' of the 

average oost. This prinoiple has been enuno1a.ted b,.th1s' Com­

m188'1on: in numerOlls deCisions. In the: earlY hiat'or,. ot the 

Commiss1on; many ~rtant dec1s1,ons tound that 'an.Sf> r~tUl:'n 
_8' reasone..~o. :E18h&%' rates ot return ... re allow:ed aa reuon­

a.ble nth. the -higher ~ooat ot money ocmd1 t10na dur11li the war 

and. 'the 'post-war period.. nth the'reduo'1ng cost or mone,. 00-

ourr1ng dllring ,the'last ten years and 1ncrea.a1ng' a'k.bU1 t7 ot 
majOr utU1t1ea, reduoing rates. ot return haTe 'been tound 

reasonable. It 1a our conclusion -tha.t,in the 1D.atant oue, , 

a. return on the rate base or appJ:or1ma tel,. '7~ 1. rea.sonabl-e and' 

tail'., booth: ·to the Co~ and to the public. Ta.ble No. 12 

shon that the earn1nga te.llsubstant1ally beloY a: 7% retum.', 

It 18 in t.reating t.o compare 'the reaul. ta tloWing trOll 

an appl.1oat1on ot the theories ot: the, Cities 'and CompallY'. 'I1th­

ou:t a. detailed computation the aoorued de.:preo1a.tion {as eat1lu.atecl 

bY' them} az>pJ.1ed to the Historioal. Reproduot1on Cost found reason-, 

able. the approx1mate" resul ts may be determ.1ned a.s tolloD: 

the ra.ti0 o"r, aoor:ued ,d~l>~O,1.a.ti,~nto th~ .l£1ator,10al" Coat 

tigures de.term1ne4 by ,the 01 ties forth. total o"r s8n. Franoisco 

and East BSJ" Exchanges W~ 23.l~ o"r pla,l):t, exclud1Dg u.ets,. Ad­

justing the :r1~es tor the apparent greator ~ocrue4 depreoiat1on, 
, , 

whioh would be determined by the use, or ~,~ shorter l1 vea and 

leas salvage on oentral ott1ce eqUipment. the percentage is 25.43%. 
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Deducting this percentage, which amounts to $15,245,919., as appli­

ed to the revised total set forth in Table No'~ 12, the cost. less 

such depreciation 1Culd be $46,516,573. Adjusting taxes to retlect 

federal tax on a lower rate base and including depreciation on tne 

straight line basis, the follow1ng table snmme1"1zes the resul.ts 

and shows that the applioation or their rormula results in this 

particular ease in a def1cit, which is only $llO.3g1~ les8 than 

that determined by the formula generally to11owed by., the Commission: 

Revenue 

San Francisoo and East Bay Exchanae 

$le~,77~tOa2 
Operat1ng XXpenses 

,uncollectible Bills 
Depreciation 

" 

Net Revenue 
Def1cit below 7% Return· on 

$46,516,573 
¥ , 

,14,322,480 , 
l87,7g0 

2.836,.525 
$17 II 34S,,7g5 
. 1,432,287 

$1,823,873 

A logioal and consistent app11cation of the Company's 
..,+ , , 

theory'shows the following: 

The Company est1mated Reproduotion Cost Less Deprec1ation 

1n per cent of Reproduct10n Cost New of plant as 93.1%. Apply1ng . 
this percentage to the est~ated Reproduction Cost New, as set forth 

, r 

in Table No.9, the accrued depreciation would be ,$4,3g1,172~, and .. 
the Reproduction Cost Less Depreciation, $6l,059,60~~ The accrued . " ' , ~ 

deprec1ation reserve or properties as ot :.928, 'ba-sed. on the C'1~ios' 

estimates ~s reterred to on ~e preceding p~Set was 23.1% or the ... 
H1storictsl. Cost or plant or 23.l% or $60,614,492., or, $1.4,006,948. 

This is somewhat less than woule! appear as the accrued. re,serve ' 

based on an allocation or the system reserve, but tor these purposes 

may be accepted. Fro:J. th!.s it would appear that ~9,610,776::"h8.S 

been accrued in the reserve in excess of the e.ce:ru.ed depreciatton,"' 

based on the Company's theories. This represents approximately 

l5.7% or the total capital. 
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~e eost,ot moneys on the 1928-~929 basis, as pre­

viously stated, is approximatoly 6%. On the bas1s or 84.3% 

ot the money being obtained at an average or 5% through stocks 

fUld. bonds, 9d 15.7% through depreciation charges pe.1d by.the 

publiC, on whiCh no interest is paid, the average cost or the 

total moneys would be approx~ately 5.06%. It the ~~e leeway 

between cost. and fair return is allowed on this bas1s ~s on 

Blstor1cal Cost baSiS, a fa1r return on the Reproduction Cost 

tess Depreoiation, apply1ng the Company's theory ?t depre­

eiation t wouJ.d be approx1:natelY 5.e%. The rol1oWing lI'oul.d 

therefore repxesent the result8nt earnings and estimated 

deficit, ~~Y1ng the Company's theories or depreciation: 

Operating Revenue, 
Operating Expenses, 
uncollectible Bills, 
Dep:ree18, t1on. 

Net. Revenue, 
Det1ei t: below 5 .S~ 

on $60,229,609~ 

Increase in Revenue. 

The Pae1t'1o. Tel. &. Tel. Co. 
san Francisoo-Lst Bay EXchaDge 

19&8 

$14,.36'7 ,480~ 
18'7.790. 

2.836,525" 

;18,779,082. 

~7,391,795. 

1,387,287. 

2,1.06,030. 

The increase 1n gross. revenue: required to result in 

an increase in a given amount· or net. w11~ exceed this amount 

by approXimately lO% on a.ccount or the tact that w1 th an' 1ll.- ' 

crease in gross revenue, local t're.nch1se tax, state-tax,' mlooi­

~ectible bills· e.:c.d licensee charge are automaticall.y i:t(creased. 

Based on the det1e1 t as indicated 1n Table No. 12, we l"1nd the 

increase 1n gross revenue to which the Company is entitled 

to be $2,lOO,OOO. 



:Rntos. 

The determination o~ the rates ~o be ehareed. involves . 
the Cl,uest1on ot' dividing the burd.en between the various cl3.S~es . ,~ . ~ 

and groups ot subscribe:;;'s, o.nd between indiv1dual subscribers.. 

:::t a:?l;)e,ars to be not an exact sCience, but must ,be based. on a - . ' 

broad cons1~erat1on ot alltactors involved. In this case, it . . ' 

includes consideration or the extent ot: the exchange. area 1rJ.-. . . 

vol-veda the area to 'be i·ncluded in the primary or 'base rate area.. 

and too rcla ti va amount and. torm ot schedule ,t 0 divide the burden 

reasonS.bly 'betVTeen the two Bay Areas 'and between subscribers. 

~ The present rates. in the Se::c. F:re.:l.C is cc> 'Exe ban ge Area were 

o::-igi:mlly fixed by the Boa=d ot Super'Viso::-s and, . later , in 19l9, 

revised :under the Postmas'ter General's admlnistrat1on. 'l'i'~e rates 

in the East Bay were also revised somewhat 'by the Postmaster 

Ceneral. Since originally determined., the communities llave'\'!llete-:r-
\ " 

ie.lly:. incre,a.sed in size and use or telephone .. service and. it 

appears trom the evidence tha~, in addition to changes to add· . " . .... ..' 
revenue, a ll'latcrial revision. in rates :i:s adviSable. 

r . " . , 

The" C0Dl:pany submitted a proposea. rev1s1on ot,. the. Ex~, , . . " 

change Boun~r1e,s, a. reduction ot the Base Rate Are a, and p. sU;,s-
" 

gested SChedule that applied to the 1928 business would result ~ 

an increase in revenue of over $7,000.000. The schedule eannot 

be accepted in view or the resultant excess earnings • . . 
Early in 1929. the CommiSSion's engineers made a survey 

" 

ot the ~xcb.ange areas and also a study or the rates in efrect in 

this a.rea, and in other large 01 ties in the UD.1 tes States, and 
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presented exh1b1ts sett1ng :rorth the results of the1r 1nvest1ga­

tion in the torm or recommendations as to rev1.s1on or the eXCh8Jlg8 

and Base Rate Al"eas of the San Francisco and East Bay Excha:cge 

Areas, and a schedule ot rates whichlOuld result in an increase 

of approximately $1,600,000. in the total exchange revenue tor 

the year 1928. 

The question or the Orlnda EXchange has already been de-

c1ded. 

At the request or the Snn Francisco Ch«mber or CQmmorce, 

~at the industries of South San Francisco be included 1n the San 
Francisco BAse Rate-Area, investigation was made and analysis or 

. ,-

the 'situation presented. It is apparent from the evidence that to 

include the industr1es or South San Fran-cisco in the Se.n Francisco 
.. 

Base Rate'Area would be an act ot discrim1nation. The only pro-

cedu.re tliat. could be cons1del"ed would 'be to inc~ude with them the 

C1:ty ot South., San Franc1sco, which is :lOW i,n a separate exchange 

with the town ot San Bl"Ullo. The :1ndustr1es ot South San FranCisco 
" 

at present have San Francisco Exchange telephone service through 

the medium ot foreign exchange aerv:1ce and the only important ques­

tion 1nvolved is that of charges tor such service. It appears 

tbat to 1ncludethe City ot Soutll San :s'renc1sco in the San Franc1sco 

Base 'Rate Area wl:)uld result in a reduction .in charges to :1ndustr1es, 

but in an increase 1n charges to the remainder of the ~ubscrioel"s 

in amount materially exceeding the saving to the industries. We 

must conclude !rae the evidence that the request should be denied. 

The proposed Base Rate Areas tor the two exohanges ,or 

zones submitted by the Company reduoe the ~resent Base Rate Areas 
~ .... 

01 exclud~ the sparsely settled or undeveloped districts. 
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Atter survey, the Commission's engineers recommended oonsider­

able extension or the Base ~te Area proposed by the Companj-. 

Objection is r8.1sed by certain parties to any reduct10n in the 
, ,t • 

Base Rate Area.as i~ w1ll res~t 1n subscribers outs14ethia 

&rea p&Ying an addition. to mileage. We arc or the Op:1D.l011 th&t, 

the preae:o.t base ra.te areas. should not 'b,e reduced. ~e' ex'tenaon 
to' the present base ra.te uea.a, 8.8 indica.ted in Exb.1b1 t No .. ' 187, 

should 'be made. 

The~reBent transbay rate p,rov14,ea tor' a. charge or lO;: 

tor the 1'irst three m1llu.tes and 3j pel" minute therea:rter. 'It 1~ 
• ' 1 .-

Urged bY' the Company that the 1n! t1al per10dbe inoreaSed to; :rive 

~utes.''.rh1$ is also recommended by the CoDxm1as1ont s ~ng1li.~ra:' 
, • ~.." l ,i 

who suggest that tor the excess over' :rive m1ilutes tho charge ''be 

5; tor each add1 t1oxw. three minutes. 'l!b.1B. rom. or rate 18 :ta1riy . 
standard betWeen adjacent large oo:an:inm1t1es and would 'apPeal"'1n-

, ,~ ,.., 
the public 1lltereet. 

As heretotore 1nd1oated~ ,it w~d appear that the 

present1'la.~ l'8.tebus1:D.8ss serrtoe ot the East Bal" sbOuld' be'" re­

plaoed by measured rate service and that the residen.oe and. o~-' 
me.ro1aJ. coin-box service, other than semi-public service, ot ,the 

san Francisco area· should be repla.ced bY' fia.tor mmured 
semoe, resPectively. 

, .: J . 

1'ho Comm1as1ont a telephone engineer recommended thAt 

the Comp8DY' be reqUired to convert ita t'our-party residence . 
service to tull selective ring1ng_ 

, ,I 

Follonng this recomm.enda.-

-S7~ ,.'. 
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tio~ the Company urged the substitution of two-party meesurcd 

rate service tor the present tou~party service rather than a 

change in method or signalling, with the retention or to~ 
pe.rty servi ce. Full selective service is an 1I:Iprove.ment over 

the present tour-party servioe. Eowever, es e conversion to 

four-perty selective service at this time would entail ~ cost 

nearly equal to ths,t or inste.lling two-party message rate serv­

ice end, since this latter r.ould result 1n a gener~ybetter 

service &no.. tit into the future ple.ns of the Company :Cor zone 

registration, We believe the two-party selective message rate 

service should. he established. in :place of the touI"-party serv­

ice in existence. 

The Company also proposed. to eOm:tlence the installation 

ot equi~ment necessary an~ later put into ettect zone or multiple 

registr~tion tor the interzone and interexchange serv1ce in place 
... ~ .. 

or the ~resent method or toll charges, this to ep~ly between the 

Se::. F:-ancisco and Ee.st Bey Exchange .i\.:'eas end, ,late;-, to adjecent 

exCh~ges. This contemplates that transbay messages would be 

registered ~d charged tor in multiple units of local me~sage 

cb.e.rges. The proposal has advanteges and it would appear that 

the rates, i~ so tar as they can reasonably be made, should be 

sllalJed -'so that tuture modifioations would not be De'cessD.ry in 

the final establishing of such se=v1ce. 

It Was urged by the' Co'mm1ssion's consulting engineer 

that the schedule of' l"ates proposed. by the CoI:l!ll1ssion's engineers 

be modified to meet the service proposed by the Company; also 

th&t certain changes be me.de as determined. trom. a, turther study 

of the rate situation made atter presentation ot the sched.ules. 
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It is urged by the C~pany that a higher schedule ot 

rates be tixed tor the San Francisco zone or exchange area than 

tor the East Bay Area. The C~1ss1on's tel~phone engineers 

suggest, also, that trom a telephone standpoint such wo~ld be 

considered e.dv1se.ble, though 111 the sohedUle submitted by the 

sides or the .Bay_ At th.e present time, c'erta111 ot the rates in 

the East Bay are lower than in San Francisco. The evi'dence in­
dicates, however, that due to various conditions, lncluding"ex­

tent or 'territory served and ~ess dense deve~opm~t, the co~t or 

telephone service in the East Bay Area is such as would just1fy 

a~'h1gh rates·at least.in the East Bay Area as 1n San Francisco. 
" ' 

Although, trcin a tele~hone standpoint, the value ot service the-

oretically at least may be less in the East Bay than in Sen Fran­

CiSCO, we do not find that the San Frano1sco Area should be bur­

dened with the a~pl1cation ot a spread ot rates that would result 

rr~any such d1rterent1al. 

It is recommended, and appears reasonable in readjusttng 

and increasing the rates at this time, that business'shoUld bear 

a s~ewhat greater portion ot the increase than residence service • 
.... , 

AS a community grows, the value of telephone service to business 

subscribers increases at a muoh faster rate than to residence sub-. 
scribers. In tact, the value to residence subscribers is apt to 

reach a maxtmum at which point an· increase ot.rates may result in 

a decrease in use ot service and no material increase in revenue. 

The rates herein tound reasonable contemplate a readjustment ot 

the differential not only between different classes of service 

but also between the various grades or service in each class. The 

present r~tes as to basiC division between classes ot servioe were 
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established when the two exchanges were less than halt, the size 

they are at the p,resent time, and it would appear reasonable 

that a readjustment, ,or the d1vision ot burden should be made. 

Deviation'rates should .,~so,.'be done, away with. 

It would.appea.r,. inme.k1ng et:tect1ve a revised schedule 

ot rates such as round reas"onable herein, that in the case or 

chqe trom flat, to mee.sured rate,s the, subscri bers should be 

given at least one month',., .Jlot1ce or the application or the meas­

ured rates. This in order that subscr1bexsmay adjust their use 

it desired. It also appears advisable that subscr1bers be given 

the opportunity or a period, or at least sixty days atter the 

ettect,1ve ,date,ot the ,order in which, a change .in class ot service 

mai:be made without, the application 01" the regular charges pro­

v1ded in the schedule tor such ch~es. 

We recommend the tollowing to~ or order:. 

o R D ER -----... 

The Pacir1c Telephone and Telegraph Company haVing" 

applied to the Railroad Commission or the State of California 

tor an order authorizing certain changes in its San Franc1sco 

and-East Bay Exchange Areas ;and Primary Rate Areas, and tor the 

establishment of just .and reasonable exchange' rates, wfth rules 

and regulations pertaining thereto; and complaint ot ~ohn 
, , 

FranCis Neylan, at a1, having been tiled and conso11dated tor 
hearing and dec1sion therewith; public hearings hav1ng been 

held and the matters having been subm1tted and now being ready 
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1"0:' decision: 

'!b.e <Ba1ll'oad Commission here by ,:rinds as a fact the. t 

certnin reVised excbange and primary rate) or base rate area 

bounduies should be established as set forth· herein, 8.l1d that 

~e Fae1t1c ~elephone and Telegraph Company exohange telephone 

service-- rates in. ana t:rEUlsba,y 1nterexche.ng6 rates between. 

the sen Frenc"1sC() end East Bay EXob.e.nge Areas are unjust e.nd 

unreasonab~e ~ SO rsr as they d1rr&r rrom the rates here1n set 

tOr'th wh,1 ch are round just ella reasonabl.e: 

Basing ita order on the roregoing findings or ~act and 

on other rtnd1ngs o~ tact in th& Opinion preoeding this Order: 

IT IS HEREBY OWERED tliat The Pacitic Telephone end 

Telephone Company shall: 

~. Establish as ot l'anue.ry ~, 1930, Co combined telephone 

exch~ge area conSisting of-two zones with areas deSignated and 

de'scrtb$d 8:S the Sen Fren.c1seo Exchange Area end' East Ba:r Exchange 

A.~e, in Exhibit No. 187 in this proceeding. 

2. Establish as or Je.nuary 1, 1930» as the San :F:rt'Ccisco 
, " 

and 'EAst Bay base ra.te areas, the present primary rate e.l"'eas 

inoreased by the areas recommended to be added ~d as set forth-in 

Exh1b1 t No. 187 in th1s prooeeding. 

3. Estab~1sh as ot 1snuary 1, 1930, residence two-party 

message rate service 1n its Sac FranCisco-East Bay Exchenge and 

charge and collect tor such service the rates and oharges set forth 

theret'or 1n Exb.i b 1 t "A." 

4. Charge and. collect t'or exchange telephone service 

ru.rn1shed !on 1 ts Sen: Franc1sco-East Bay E::tchenge, on end atter 

J"e.nuary 1, 1930, rates and charges as set forth in EXhibit "A" 
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attached hereto and made a part ot this Order. 

5. Subm1 t to the Railroad Con:rm:iAa1on tor tiling, on or 

bet'ore Decem.ber 26, 19~. maps ot' the San Francisoo-East Bay" 

Exohange Area, San Franci so 0 Base Ra te Area and East Bay Base 

Rate Area as referred to in SubdiVisions land 2 above, end the 

schedules o'f rates: and charges set forth in Exh1 bi t "A" hereto 

attaohed. 

6. Discontinue w.1. tl:l1n the San Frano1soo Zone, on an.d 

atter January' l, 1930, the present Cl:linatown Business and Resi­

dence Service sohedule o'f rates. 

7. Disoontinue within the San Francisoo Zone, on end 

atter J'en~e.ry 1, 1930, business indiVidual oOin-box, two-partr 

coin-box and tour-party coin-"cox service; residenoe messaso rate 

service, two-party cOin-box ~~ tour-party ooin-box serv1c~; and 

apartment house residence indiv1dual and two-~a.rty tlat rate 

service and two-party co1n-box service. 

8. Discontinue Wi thin the East BaY' Zone, on and atter 

January 1, 1930, business 'flat rate service, commerc1al and 

hotel private branch exchange tlat rate service, business inter­

communicating tlat rate semce, . business coin-box serVice, and 

res1dence tour-partr flat rate service. 

9. Submit to each subscriber to East Bay Exchac.ge ser-

vice o~ any grade re~erred to in Subd1v1sion e above, exoept 

tour-party flat rate serV1ce, on or about December 10, .1929, and 

~~uary 10, 1930, respect1vely, statements shoWing ~essage use , : 

and compara.t1ve bills under :present fiat rates and 'tmder the 

message rates herein presc:ibed tor service received tor the . 
caJ.endar months or Novem.ber and December, 1929. 

10. Sub:c1 t to' the Railroad Commission tor riling, on 

or before December 25, 1929, ~d make effective, subject to the 

approval ot the Railroad Commiss1on, rates, ruJ.es and regaJ.at1ons 
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for foreign exchange service and other $ervioe rate~ ~d charges 

end rules ~d regulations concurrently With changes as p:resor1 bed 

in Exh1'b1 t "Aft and 111 harmony thereWi th. 

11. Discont1nue as or J'enuary 1, 1930. all San Franoisoo 

and/or East Bay service fUrnished outside the San ~ane1sco-East 

Bay Exchenge tor whioh provision is not made in Seotion 10. and 
all spec1a1 rates, charges and services except Foreign Exchange 

Serv1 ce. :tn the San Franoi seo-East Bay Exohange. 

12. Make, it' reCl'llested by So subsoriber to San ~anoisco­

East B«y EXchange telephone service or record as ot Deo~ber 1, 

1929, one move or change of telephone or group or telephones. 

Wi'thout charge during the period up to and including February 28, 

1930. 'whim SUch move or change is reClu1red in ohang1ng from one 

type or servioe or telephone set to another. 

IT IS EZREB'I FDRTHER ORDERED: 

1. 'rC.at Case ~!o. 2462, John. Francis Neylen, et e.l, be 

end the se.me is hereby dism1ssed. 

2. That except as otherWise prov1ded herein the etreo­

t1ve date or this order shall be twenty (!O) days trom and after 

the date hereOf. 

The torego1ng Op1n1on and Order are hereby apprOTed and 

ordered tiled as the Opinion and Order of the Railroad CommiSSion 

or the State or California. 

Da.ted at Se.n F:rancisco, Ca.l1fornia, this _-'-__ 

or ~ ,l929. 
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EXHIBIT "A" 
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BUSINESS SERVICE - IJ\TDIVIDUA1. I.D.rt 

SERV'ICE: 

~ppli~ble to Business Indiv1dual Line message rate 
service t'.JrIl1shed wi thin the Base Rate Area or the San. 
Franc1soo'Zone~ , 

\ 

~: 
Rate Per-Month 

EaOh ind1vidual line desk set station: 
F1rst 8S'Zone messages or less per month ••••• 
All OTer '85 ZOne meesage s. per m,on. th , per 

message ••••••••••••••••••••••••••• $.035 
Eaoh extension desk set stat1on •••••••••••••••• 
Each wall ~et station - ~esk set stat10n rate 

les~ $.25 ~er month. 
Each hand set s~tlon - desk set station rate 

plus ~.2S per month. 

C01~ITIONS : . 

.75 

tl) Individual l1ne service will be provi~ed outside 
the Base Rate Area. and wi thln the Zone at the a.bove rates and 
mileage ra. tes. 

(2) Extension stations at the above rates are in­
stalled on the pre.nuses 0:0. whioh the :primary stat1on'1,5 l,oeated. 
'The- a:.bove rat.es and mileage rates are tll'p11oable to' art-premises,' 
extension s te. t1ons. ' " 

6 1": 
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'G}' ..... , • 

"'.' " 
:EXCE..tloNGE SERVI C.E SCEE:lULE NO. 

~ .' ... 
,'. 

SEMI-PUBLIC' SERVICE - I!-..TDIVIDUll Ln.'!}: SAlX FRA.~CISCO 

. SERVICE: 

. APp11cable t,o Semi-:Pu.blic Coin-Box serv1ce1'urnlshed 
w1~h,1n ~e ~1l.se Rate 1I.rea or the San Franc1sco Zone. ' 

'D ';"'E-~. 

Bate 
Eacil.1n.d1v,ldual line C0111:-box wall set s.tat1on:·~ ,-

l.l1n1:riumcha:rge per d.ay ................. oo ......... oo....... ~ .• 2 5 .,.. -"-~. .. ,.. .. , . 
~c.u.. z~.!!:.e :mes~ge ....... , •• 0'" ................ _ •••• '" ........... '". , .05 

Each'OX"te::s1on desk set station without. coln-
'b<)x,. . per mollth"." ~ •••• ' •••• ' •• ., ....... " ....... ". ..... • • • .. • • • • • .'? 5 

Eacllertens10n we.ll set stat1oD. wftho'ut~ co'1n.-~· 
box,,. '~Per mOnth ••••••••••••••• ~ ' •••••• '.............. .50 

. ~ ~. 

CO~1!:l:rTIONS: • '. 

(l) Semi-public co1n-box service w1ll be furnished 
upono.pp11oant~ s request 1n stores, shops, restaura.nts, 'thee.t;r.es, 
or other sem1-pu'bl~c loee.t.i~ns where the~e 1,s a cellect1ve,. ,u,se 
0'1: the serv:1'ce 'by e. llumber ot guest-s" :n.c:o.oers, e:ploy.ees,.or 00-
cUpa:lts or where there is the req,ulrement tor a comb1D.at1onot' 
tre:ns1.ent and. 'subscriber u~e. 

, {2} Semi-public ,Coin-box service w1ll..be prov1d,ed.':,o,u.:t-. 
s.'1cle "the Base Rate Area and W1 thin'the Zone at the above.' rates· and..·.m1l.·eS,ge· re.tes~' .. ' , ' 

", , .-, " ,I, ~t., • , 

(3-) EXtension ste.t.1ons. at the above re.tes are 1n­
ste.lled only on the prem1ses on whioh 'the primary stat10n is 
located. 



... 

EXCHANGE SERVICE SC'ITEDULE NO • 

.. " < 
A?:..RTMENT.':llOUSE SEMl-PUBLIC 
S~VlCE - IN!)!VIDtTAI. lINE SA.~ FRANCISCO .. , 
snVlCE: 

Applioable to A.partm~t Rouse Semi-Public Co1n-Box. 
sernce rurn1shed 'within tne Base Rate Area, or the San Francisoo 
ZOne. 

Each individual line eoin-cox wall set station: 
l,t1,ll1:mu:m ob..a;r~;e :per day .•.•.••••••••••••.••••••• ", ••••• ' • ••• 
'Each . Zone. ' me.ssage .' ••••••.••• •••••••••••••••• :. ••••. - •••• 

Each extcns.lo:Ldesk set statiQn w1 thout co1n-box, . 
p&r month ••• _ ............ .. ~~ ......... 1IIt,_ •• •• " •••••••••••••••• 

~ch· ext-el:.s1on wall set stat.ion wi thoo.t coin-box-,. 
p'er month ........ ~ ., •• • ,e ••• _/._ ••••••••••••••••• , ••••• , •• ~ •• 

Eaoh.extens1onwall set s~tion w1th~eo1n~box, . 
per mon.th • ., .••..•••.•• ., .................... ' ........ , •••. 

, 
CONDITIONs: ' 

Rate -
, ;:.25 

.05 .' 

..?5 

.50 

.75 

. (l-) Apartm&nt house S~l-l'U'bliC OOill-box se~1:oe Will, be 
tu.rn1shod upon.-app11cant'.s request in apartment houses., rooming 

'houses, and hotels where there 1s a collective use or the service by 
a number or guests, em~loyees,or occupants or where there is. the 
req,Uirement tor a comb1nat1o:l or trans1ent an 0: subseriber usage. 

(2). .A.po.rtmen't houS;e, se:ni-publl.c co1n,-oox serv:l~~ will be 
prov1ded outs1d~ the Base Rate Area and wi thin the . Zone ,at .the"a.bove 
rates andm1l:eage rates. 

{3} Extenslo~ stations. at the above rates are installed 
only on the prem1S1J.8 'on whioh tb.e :pr1ma~y, stat~on'1,s ,lo.~ate~ •. 
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EXCliANGE SERVICE SCHEDULE NO. 

,. 
RESIDENCE SEE..\o"ICE.- I11'DIVI:NAL UN! ,Po}..":) ,PJ..P.TY LIt"E sm FRANC! SC,Q' 

, S"'B"~I'C"r:":·':" . .. ,', -.. • .... V' '~. ... ....... " ~ .. • 

, "., kppi1cebie' to Res1dence Individual Line e.nd.:,pe.;ty,':'L1ne' 
flat rete end message rete service furnished w1th1n':the Base Rate 
'kree, <>'! 'the San F::-anc1sco Zone. 

~: 
, " 

" " Rete .Per Month 
FLt'l.T R.lI.TE .sERVICE, 

Each individual line clesk set station .............. . 
Each t;o-party line desk set stet1on ••••.•••••••••• 

i."l:SSj~G:E FUn SERVICE ' 
." . . ~ ~ .. ... ~ .. . . 

~~-c.h t:v'lo-"artv line. <les.J.t.sc,t,. .s.t.a..:t.1.oo,.. ·i.n.e1,uci.-· , ' .... .. 
, .'. 1~n,g,.oO ,,'Zon~· tlessascs ,or ie·5s'·':9 er. r.l.on'tb.' •••••••••• 

, 1J.J. .().VI.).':..oo. ·Zo::l..e .mes&e.ees. .;>er. ~th r 'OO.r ., .• .. 
, • • 1\ 

,. ::It}ss&gc-•• ".~ ....... -- ................ ' .... ~ ••••• ' ....... ':., ....... ;;>.0Z,5 . ' 
. , til.. •• • ,. • ..... 

!ach extension desk set 

. , . 'Each viall ,set stat10n -

.. ....... .;. ......... , ... 
statiOIl ................. , •••• 

desk set station rate le~s $.25 .. . ~, -

..' . 
2.50 

.75 

\" ·~C~ J:On;th •. ' 
Each hand' set' ·ot.e.tion ~ per ~O:lth. d.esk set.· s.te:t.iOIl rate· pl.u.s:'$..25.,. 

., . .. . ',- " 

'. . 
,CO~DITIONS:.' . ..> .... 

(1) . !;l.dividual;.l!:::..e and. party ·line serv1ceSvl1U .... be· 
pro~ided outs,;1.c.e the Base Eat.e A-:-ea e.nd w.i·thin.the ZOlle. at. :the' 
e::>ove rat.es:. and~l:l!le,e.ge re.tes. 

(2) !:xtells1on stat1oD,s at, the· above r-at.e.s: are 1n-: 
stelledon "t,he p:-eIl!ses on wh1ch, the primary stat1o.n ,is ,lo.cated. 
The above rates and. ::nleage rates are· applicable to ott-'Orem!.e es " 
extens'1on stations. • , . 

" .... 
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..r,. 

,EXCHANGE SERVICE SCEEDUU; NO. 

Cm~:ERC!1J:.. M':u\·U1...L &,\1) DIAL PRr: ATE 
Bp.;;';Ca UC~i~~'iCE.SEHV:CE. . ' - .. .' ' 

Applicable to Commercial Pr1vate ·Br~ch·Exchange'mes- . 
sage"ratc'serv1ce" turn1 shed wi'th1!l' the Ease Rate ' .. Area"'ot- thE?" San 
Francisco 'Zone~" 

. t:·!.~·:, :' 

~ 

(1) ~.1e.nue 1 Jo: qui 'Oz:len t Ra te.:. . .. ' 
~ach.sw1tchboard ~osltlon within bet­
te:::-y an.d ri::lging" power sup,ly c1r,cu1 ts 
and sw1~chboerd telephone 1ncludi~g 
dial ~~re rec:.uired: . 

Rete, Fer:,.Month 

Cordless TyPe SWitchboard: 
. 'Cap'ae1 ty 3·, trunk 'lines' and ? st.a tions.. • ... ~4. 00 

.- Ce.poci,ty' 5· trunk lines, and, 1.2 'stations....... 5.00.' 
• 'N'" ~ I' '", ,', ; • ,f 

, .... Cord ... Type swi tch board: . ." '. 
Non-:m.lt1 "Ole 40 line s or less .............. .. 6.00 

10.00 
l2.5,O 
l8.00: " 

(2)" 

~o:l-:O.ul t!.pl.; 41 t.o· .eo ·line.s ...................... . 
Non~~ultiple over 80 lines •••••••••••••••••• 
Millt1·~1~'. per :position ••• ' .................... :. 
~~lt'~}?le station jacks or 18lJlI) sockets, . 

in excess or one '~cr line, ~er strip 
ot,20 or portion thereo~ 1nst~11ed ............ " " .20 

1.1u!.t1:>le trunk jacks or laI!lp sockets, 
, .. in excess of' one per' line, p·eI" ,strip' 

. or 10 0:- portion thereof installed .......... o .10 

t :Rate: 
~ech S~ coto:-••••••.•••..•••...•••.••••••••••• 2.00 
Eecb selccto:--co!'lne ctor •••••••••• '.' •• '. .. • • • • • ..... .2.'50' 
Ee.cll connector' ...... ' .............................. ' •• ' ••• ; , 2'.;5'0' 
Eocb." dial' trunk between I:1eeh::::nieal 

eoui"Otlent end 'sw1tchbo!lrd........................ 1.00 
Bo.tterY' and :?ower sup,ly- eq,u1:p:oent' ..; " .. 

each stotion. each selector,' each 
con..i.ector, e'ach selector-connector •••••• ~. ~;. .• '15: 

i.:echan1cal cq,uipment' ot tie lines to 
othe:- privete 'branch exchanges: 

Arranged to select a mech8nical sta­
tion, but not to be selected by 

tha-e stat1on .. II •••••• • ' ••• '~.' ~ ....... II • • ••• 2.09 
Arranged to 'be selected by a mechanical ~~,' 

station, but not to select thet . 
station •••••••••••••••••••• : ••••••••••• 2.00 

Arranged to, select and to be selected 
'by' a mechanical stet1on ... ' ••• : ........... .. 

'~ll1n1::lum charge ............... ~ ................. . . . 

4.00 
35.:.00 

, '. 

( :3 ) Trunk Ra te : 
,r'1rst two trunk l1nes •••••••• ~ .................. 5.00 
Ea9h additional ~runk line •••••••••••••••••••• 2.00 
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~XCE~~E SERVICE SCHEDULE NOo __ _ 

CO!~,mRCIAl !v:;'}'1JJlL AND DIll ?RIV ATE 
13P. .. t" ... l\CH EXCHJJ\c2 S±'::HV¥CE' .( cent' d' . S;.N FRANC ISCO 

RATE: (Cont' c.) 
~ '-.' ~ .... , '~" 4 •• ',' .;' __ , ~ .. '... • :_ 

.. ~~.~-+}. .. Me-s:S'~r' Ra·te: .. 
Rete Per Month 

Eec Zone .message ........ ,. .. 
... , '(oJ, 'Stet ion Re.te: 

$.035. 
" ... .. -" .. 

Eaclide!>k set station, with or without dial •• 
:Each wall 'set ~tatlon -'desk set stat10n . 

rate 'less $.25 per month. 

$.75 

Each'hand cet station - desk set station 
~nte plus $.25 per month. 

C01"DTTTONS: . 
.. ··.·(1.)· Ee~h.· -oom."r.lerc1e.l ,pr1 va to br~nch exchange :;ystem. 

will consist ot .. , 0. t 'least one sw1 tohboard position, two trunk' 
line~,end rou~ stetions~ excluding switohboard telephone. 

(-2)' Cotlmerc1al pr:Evete branch. exchange servioe will 
be p~ovided outside the Base Rate ~\rea end within the Zone at 
the above.rat-es.'and mile",ge.,rates. .. " "'. ' .. 

(Z)' J.... subs1d1el-Y' pr1vatebranch exohange compr1s1·lig 
the meohanical eq'J.ipment o'!" a dial private branch exohange 'sys­
tem, with d.ialequipped stations but without switohboard or cen­
tra.l o·ttioe :trunks,' w111 be fUrnished at off-premises looations 
frolr.. the 1::8.1:1 system. Connection wi tb. the main sy~tem v,111' be 
prov1ded by means of tie .l1nes at rates in effect for SUQ'h' lines. 

{4} Stet~ons at the above ~etes ere installed on,the' 
?remises on 'whioh the cw1 tchboardor sUo'sidiary' private ora.."'lch 
exchange i~ looated. The above :::-stes and mllese;e re.tes o.re 
app11ceble to, ·off-pren;.ises ~tations. w' . , 

(5) 7lhen opera-tine cond1t·ion'S make it neoessary to 
i:r.stc.ll an iscl8,ted:,power plant in conneot1onw1,th mQ:nu$.l 'equip­
~ent on asubccriber's premises, t~e Co~pany will require the 
S'.l·bscr1.b.e-r to turnish ,the eleot!"-ice.l energy necessary for its 
ope:::-at1o::.. ' , 

(51 .The supple:nental equipment to p:-ov1de th.e· me,chan­
toe.l ~ee.tu:-es of., the system, will be furnished by the Company­
s'J.bjectto .reg'ollations as set torth under (0) or (b) follow1ng: 

(0.) in in1'tlal 'pa~rrl.ent, po.yabl.e· upon request prior to 
th~ 1nstall~~1on o~ the e~u1pment)'~ot to exceed one­
r.e,lf ot the cost o't the eqt!,1pment ane. its installation, 
may be mede to: the Company by the- subscriber. It such 
equipment.1s retained for a p.e:rioc. r;.r one year ,orrn.ore 
by the subscriber in conjunction w·,1'tb. exchanee" tex-vice, 
tho Company will pay to the subsoriber the!'ollowing: 
amounts, prpvidee the, subscl"ib.er ::-etains servioe, 
througho'J.tthe re~pective period for wh10h the peyment 
applies and further, provided that the subscriber'has 
paid any une all :ums due and p~yable to the Company: 

,. . 
On eX?iretion o~ fi~st year following installatIon, 

'·20%- o't 1nl tiel payme::lt. ' . , 
On expiration o~ seconC year following installation, 

2~~ o~ initial ~ayment. 
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,,:C~O ... 

EXCRl"""IGF. SERVICE ·SCEEDlJT...E XO. 

CO~:'r:3Cl.t"'I., MANTTAL ;,ND DIAL ?RIVATF. 
RRANCf. J:;.xWL~X(;1· Sl~RVICL ( Cont' d. } s;...~ }"Rl\NCISCO 

CONDIT!ONS: (Cont' d. ) 

(e) , -' 

(Cont;d.') 
'. On o·j..'"'P:I.:rotion, 0'1' third year 1'0110w1ng installet1on, 

'.20% 0:: ini tiel, pcynent. ." _,' 
'Ori::exD1rati~n of fourth y~ar :followln@.: 1nsta11a"tion, 

'20%:01' 10.1 tiel p£.~t::cnt. . . , 
.On'"expi::-8tion of' :!'1!'th. year following inetella.tl.on, 

·.'Z-O~ or in1 ti~l 'Oc.yt'lent. . " . ~.. , . ... 

In,.o.cidition to the,abo"le pe.~ent, interest.·,will .. be paid 
'o,n,ee.ell ,oyment melle and on the \m'Ocid bc.lance c.t: th.e"· 
:r'a~_e.or:c'pe:r cent per annum.· , , 

.Tb.e ~Com:pe.ny r:J:J.y enter into eo con t::-oct wi t~ the su.'bs.cr1.'bcr 
':·:::-CG.U~.1;'g, t~Dt if the equip:n.ent'. is :lot l'etei;c.cd~:'SY'·~th'~ 
su.oscriber ,in conjunction wi th exchange serviee._-fo~,:'e:'·\ 
pc::-1od: of '1'1 vc 'year's, t.1-J.c _subscl'i bel', w 111 pay' to":;t~~':'Com::-

. :pany, .up0:" ::cc:,uest»&ll (l..":l.ount not to exceed that ·d.*ete'rirJ.ned 
as t:<?llows: ...... " 

If. discontinued before the end of the first year" ~O% 
. o-f:th.e cost ot the cq,uipment and instelle_·t1on'-· •... , 

',J:( d1s6ontir..ued .. .c:.~i.:le t='0 second year) 40% ot the 
.cost ot the e~1iip:m.e!lt end installation.' , ..... , 

It discontinued during the third year, 30% or the 
cost or the equip:ilcnt o.nd insto.ll,ati()n. 

!r'd.lscontinu~d during th.e tourth yeer, 20% of the 
cost, of tb.e,.e~uip!;lent e.nd"'installet10n. 

It', 'discontinued _during., tne t1ttb. year, 10% or the 
costot t:::'e c~l1ipI:le:lt and installfltior.. : 

~ ,. ___ ;_ ~ r 

The Com.pany has the, option of (;l.pplying either, ot, the 
regulations under·scc-tions (a) ~r Co)..' . . 

;. ..... :.. .' . .~ '. 

" f~·~-} The electri.cal energy necessary to operate th.e.~ 
l'0wer !"le.nt':,tor :the supplem.ental mechan!c8'1 eau!pment she.ll be 
sup'p11:,ed.','by ,the/~ subscrib~r.. at his expense. ... , 

'''''1 1 , ,;., 
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EXCHANGe; SERVICE SCBXDULE NO. ' -
~ ... " ~ ....... 

._- .. . 
HC'r:EL~~WAL Aim DIAl PRIVATE, BRANCH EXCHANGESERVICE SAN FRANCIsCO -. . 
S1mVICE: 

.. Applicable to Hotel Pri vete Branch Exchange message 
ra. te servioe· ,f.urnished wi thin the' Base Ra,te Area or' thO' Sen ' 
Fx'anc1sco ZOne •. 

RATE: -
( 1.) 

(2) 

• ". 1 ~, 

. . Rate, Per. Month, 
Manual E;r1pmen t Ra'te:' , . 

Each s tehboard position with battery 
, . an-d ringing power supplyeircui ts a:nd . 
. sw1tchboard telephone, including dial 

~.:' WDere requ1red: 

Cordle-s5 ~ Swi tohboard:· ....... . 
- ,capac1 ~truIik lines and 7 stations ... ~ ... ~~~ 
.. : Ce.pe.C1 ty 5 t~ lines and ,12 stations •• ~ ... :~5.0~ 

,. :: ." H 'L ~ 

Cord Ty~ Switchboard': \.' .~ . 
Non-multiple 40. lines or l.e-ss • • • • • •• 6.00 " 
Non-mult1ple 41 to SO lines •••••••• 10.00:­
Non-multiple over 80 lines ••••• ' •••• 12.50 
Mul·tiple, per position .• · ••• - ••• e' • e • 18.'00 
.Multiple stati·on ~je.cks or lamp sockets, in 

.20 
excess of .'-one per line, per s-trip ot 20 
or'portion thereof installed ••• ' •• ' •• 

·Mult1ple trunk jacks or 1~p50okets, -in 
exoesa or one per l1ne,. per str1 p ot 10 

, or portion'thereot .installed.·. .'. '. • •• .10 . '. , , (.1 

Meehan1C'al Egu1:e;nent Rate:" 
Each selector ,. • • • • • • • e • • • • • •• 2.00 
Ee:oh .. ~e:.J..ectol"-con:lector • • • •.• • • • -. • • _ 2.50 
Ea-el:l· ~connector • • -'. • • '. '. • -. • • • • • •• 2.50 
Each dial trunk 'between mechanical equipment, :'. 
" and. swi tch boa-rd • • e • • • • • .. • • • • e );.00 

.-~ ..Battery- -and power ·supply"" eq,u1pment -, each· 
8tat1on, each selector, each connector, 
each selector-connector • • e • • • • • • • 

Mecb.a.n1cal eq,uipment or tie 11ne.o to other 
private branch excbAnges. 

Arranged to select a mechanical station, 

.15 

'but not to be selected by that station •• 2.00 
Arranged to be selected by a mechauica~ 

station, but not to select that station. 2.00 
Arransed to' select and to be selected 

by a :ecb..an1cal station •••••••• • 4.p~ 

~n1mum charge •••••••••••••••• 35.~O 

' .... 0_ 
Ii .. 



-, ..• ,--' 

•• 
EXCF.ANGB SERVICE SCHEDULE NO. 

EOTEr.. ~~"UAL '_·:~m DIAL PRIVA'PE BR.t\:..~CR EXCH.\"~CE 
S~~VICE (Cont'd} SA .. ~ FRP ..... r-.rC IS co 

., " j '. ~, 

(3): Trunk RIl te : 
Rete Pel' Month 

~o cba~ge 

. . . .~ .... :. '., . 
(4} ~!Jessa~ Rate: " ' 

, Eaoh ,Zone message •••••••••• ~.$ .04 . -
,-(-5.) S ttl. ti,on Rs te : 

Each ,desk set station not in sucst room,vlith 
,.or wi.tb.out. d1e.l •••••• _ ...................... ~ • .;.. 

~a¢li~ desk- s,et sto. tion in guest room, with or 
wi.thou t d.ial ••• ' ......... ' ............... ' ........ . 

Each'well set st~t10n -
less $ .. 25 per :non"th 

Each hand set station -
p1il:s, , .~,.25 pel' mon~b. 
.... ',... .J ," .' 

CO!\TDITIO~S: 

de5k set stat,ion rate 

desk set station rate 

,~, 7C:::" , 'v'· ...;. " 

.60 

(1)' '&lc~ hotel prive.te branch exchange system will con­
sist of at least, onesW'it'chooard. position and four stations, ex-' 
eluding switchoo~rd telephone. Trunks sufficient to meet the't~art1¢ 
demand will be ~urn1shed' by the Co~pany wlthout additional charee 
to the subscri bel'. ' " '.. .', ~. ' 

, .- " , 

(2) Eotel private branch exch.an~ servi,ee ... 1111 be pro';' 
vide,d outside tbe Ba.seRa te Atea and wi th1n the Zone e. t the above 
ra tes and !l1leage ra.tes. " . 

(Sj The' a.bo"~ ra tcs are Ilpptieable to pr1va te branc'h , 
exchange :service furnished to 'hotels, rooming c.nd apa:-tment ·'b.o:Usles. 
In those cases where the use. of the service for hotel, club ana ~ -
apartment 'house"pur:r;oses -is inc.idental to the total usee! service, 
the hotel sta,tion rn.te will 'apply to those stations lOC"llted' ~n 
rooms let ~o 'people for l~v~ng Q.uarters. ' , .' 

(4'" A. ,subsidiary private branch excnan,se comprising 
the !r.echan.ical equipment of ::l dial pri va te branc'h excbange system, 
wi th dial eq,u1:f;ped s~ ~1orLs but without swi tchboard or can tral 
ofrice trunks, will'be furnished at ofr~premises locationstrom 
the main system. Connection wi th the main system'will be provided 
by means of tie lines at Tates in effect for such lines. ,.. . . 

(5) Stations a ~ the 'above ra:tes are installed on the 
p,:remises on whi ch the, swi tchboard or 'subs1di'ary private' branch 
exchange is located. The above rates and m11eage retes are applic-
able to off-premises stations. ' ' . ' 

t 6) When o:i?e'rat1ng condi tions make it necessary to 
install an isolated power plant in.,~onnection with :r.anual equip­
!:lent on a subscriber's' 'Oremises, the 'Com:p$.ny will require the sub.­
scribe:- to furnish t~c electrical energy necessar,y for its oper-
ation. ~ , 



.. ,. '. ... 
EXCHANGE SERVICE SCHEDULE NO. 

E:O'!'EL '!i..U.lU'lJ., A ND DIAL PRIV.'\. TE BRA...~CH EXCRANGE 
gERVICE, (Cont'dl. SAN FRANCISCO 

"., ',. 

CONDITI'ONS.:.; \ Co~,~' d} 
... ' , " ,\ '" '. pO ~ ', ... 

,'. ,' ... , 't1,> The, supplemental eq,u1pment to provide the mecl:lan-
1cal teatu;ee.s. ,or. the system will bo furnished ",by the Company sub­
ject to :regulations as set forth under (a) or (0) tollowi'ng: ' 

(a) An ini tiel payment, payable upon req,uest" prior to' the 
!~talletipn ot the "equipment, not 'to exceed one-ha!~ 
or"~h,e 'coot or the equipment and its installation, 'may 
be m.ade to the Company by the subscriber.' Ir such equip­
ment'1s retained for a period or ,one year or more by the 
subscriber in c~Sunct10n with exchange ,service, the ,: 
~paIl1 w1ll :pay' to the su'bscri 'bel' the tol1owing amounts, 
provided the subscriber retains service throughout the' 
res,pective period for \vhich the paYment, appl1es,and.:t'U:r­
t1~er, prov1ded tba t, the subscriber bas paid &:IJ.y and"all , 
~Ums due and peyaole to the Company; , 

~ •• • , ... I • , " I.' , ' • , " ' 

On expiration of first year following installation, 2~ 
" o~ initial, paymon t. . " ,e " • " 

On expiration of second year following installation, 
. 20% 'of initial payment. " 
On eXpiration ot third year following 1nstallation, 

, 2Cf{r; of in1 tiel pa.yment. r (.' , ',' , 

On e,x!)1l'$.ticn of 1'ourth year' following 1nstallation, 
20% of initial payment. ' 

On. exp1':mt1on or 1'irth yee:r following installatio:l, 
". 20% of initial payment. '. ' ,,' 

In uddition to the above payment, 1nterest will be paid 
on each payment;:-made and on the unpai'd balance ~,~ t..h.e-rate 
or 5 per ce'nt "per annum. .~.~,:,"'.I""' , .. . 

(b) . The Company may enter into a contract with the subscribe::" 
requ!ring, that if the.,equ1pmentis not retained by the ' 
subscr1ber in conjUnction with exchange s.ervice ,tor a 
period ot f1ve years, the subs.criber will pay "to. ,the Com-
pe.ny~ upon reque~t! an- omount not to excee~ that dete~lled 

,as !'ollows: ' ,:' " , .: 

It discontinued betore the end at the first y.ear, 50% of 
" the cost of the equipment' e.-nd ,installation. ' 

It d1scontinued'during the second year, 40% of the cost.ot 
the 'eq,uipment and installation,.' " ' 

It discontinued du~1ng the third year, 30% ot the cost'ot 
the, equi'Oment and installation." ' 

~:t discontinued during the :ro\lrt'b.'year, 20% of the cost of 
the, -eq,uipmen t and 1ne:tallat1on. 

If discont1nued during t'be:r1ftb. year, 10%, or the cost ot 
::-the equipment and installation. 

, .... " 

(c) ,The Company has the option of ap?ly1ne either or the regu-
lations under 'sections (a) or, (b >. ' , ",:". 

n." It ',I ;:, ','f''''.' 

(6) The electrical enersy necessary to operate the', pow:er 
plant tor the supplel:lente.l eq,uipment, sllal1

e 

'be supplied by :.t~e;.~.sub-
scriber at ~1s expense. __ ' ,',,'\',: .. ::1;,',:' 74 .~ , ' 



.. ..... . ~ ·EXCHANGE· SERVICE SCHEDUI.E NO. -t ••• ., ..' 

SAN FRANCISCO 

,SEINICX':, . 

~ppl1cable to Residence Private Branch Exchange 'flat 
rate serv1..oe tul:n1.shed' wi thin, the Base Rate .Area or the san 
-Fran01SCO.Zone,.:.' , . .: ~, ' , ': ',. , 

RATE: -
(1) 

(2) 

. " 

. .. Ra t.a Per· Mon th 
f ' I ~ 

~ual ~u1~ent Rate: . , ' 
~c~'t~soa.ra,posit10~ With 'battery 
. and r1D.g1ng J)Ower supply oi.r'ou1 't:s and , 
, s'W1 toh'boarcl. telephone, including dial 
Where reqUired: ' . . 

Cordl~as TlPe SWitchboard: 
capac1~y.~ trunk ~ines and 7 stations ••••••• $ 4.00 
Ca.pacity 5 'trunk lines and 12 stations...... 5.;00 

, . 
Cord ~ Switchboard: 
Non~t1ple 40 lines or -less ••••••••••••••• 
Non-mul t1ple 41 to eo lines., •••••••••••••••• 
NOll-multlple o~er 80 lines •••••••••••••••••• 
Mult1pl,e, .perpos1 t1on •••••••••••••••••••••• 
MUltiple station jaoks or lamp sookets, 
~ exooss ot one per line, per strip 

. or 20 or .portion .,thereot: installed •••••• _ •• 
, .lml tipl.e .t.rtmk je..cks or lamp sookets, , , 

in excess'ot on'e per line, per strip' 
ot: 10 'or :portion tb.ereot installed •••••••• 

Meohan1oal' Equipment Rate: '" ' 
~ Loh ,soloctor ••• - ••••••••••••• ;.. .... -.- ••• .;.- ~ ....... ..:. 
Ee.ch selector-conn-eotor •••••• ~ ............. ~ •• :. it;.. •• · 
Eaoh connector..' • .i •• ~ •••. ; ........ ~ •• ' ... : .... ;;, ..... ~ ••• 
Eaoh .d'1al trunk between mechanioal equipment 

and an tehboard ..................................... . 
Battery and power supply e~u1pment- each . 

station, each selector, eacb.'connector, . 
each solector-oonneo·tor~ ............... : ."' •• '~ ... .. 

Mech8nlcal .eqUiPment or tte lines to other 
pr1 vate b~e.nch exohanges: 

Arranged to select a mechanic~ station, 
.but n~t to be select~d oy tb.at station •• 

~rangedto b~selec~ed'bya mechanioal 
station but not 'to seleot that station •• 

Arranged .:eo' sele-e-t and to ·be selected .by 
&. :tlecb.an1oal station •••••••••••••••••••• 

6.00 
10;00 
12.50 
18.00 

.10 
. ~ , .. 

2.00 
: 2.50 . 
. 2.50 

l.OO 

.15 

2.00 

2.00 

4.00 

Kin1m1lm. cha.rge.:·.· •••••• ~ ..... " •••• ' ......... .......... .35,.00- . 

. , ," ,'~.. ' 



•• ... 

:::,:criA..~CE SERVICE SCHEDULE XO._ 

RESIDENCE MAN'U..u .A,..'Jrl Dll .. L 
?rtrVATK BRANCh ::::1..Cli&1\lGE SEFf"."ICE (Cont' d.) Sl~ ]'RJ~~CISCO 

RATE: ( Con t· d. ) -
(:3) Tr .. ~r.k Rnte: 

~cch t:ru.nk line ••••• , •••.•..•. <. • ... • • . • . • • • •• . . $7'.25· 

(4)' Ststion . Rate: . 
~ach desk set stction, with or without dial •• 
Each wall set station - desk set station 

l'tlte less $.25 per :llonth .. 
Each hand set station - desk s~t station 

re.te !,lus $.25 per ]o.onth. 

\00 

CO~~:TIO!\S: 

.75 

. , . 

(1) Each residence private orench exchange systeo w1ll 
consistof.e.t lc'ast on.e s'?iitchboard posit1on, one trunk line"and 
~our stati ons, excludix;e swi tchbonrd telephone. .. ':." .. 

(2) Residence private branch exchange service Will. be 
provi~ed o~tside the.Base Rate Area end within the Zone at the 
~'bove ::-ates a.."ld lllileage rates. . • 

'. 
(:3) 1,. subsid1ary !)ri vate bre.nch exchange· cotl?r1si·ng the 

mechanical ec:.u1pment of e. d.l!ll :priva,te brench exchange sy,s-tern., 
wi th diel equip:pec. stations but wi thout sWi,tchboerd or cent:.-al 
o~~1cc trunks, will be tu~n1zhed at off-precises locations trom 
the :n.c.:!.n syste:u. Connectio:l. wi t~ -:he !tI.ein s.ystelil will oepro­
vided by me~~s of tic lines ~t ra~es in ·erfect tor such lines. 

(4) Ste.t!.ons et· theebove ::,'etes \'Lill :te. j,n.stalleo... on 
the pre.::nises on which the switchbo~::,d.or subsidiary privete , 
branc~ ~~change is.loceted& The aoove rstes en~ mileage rates 
a:r-e eppli cab le to ,orf-~:rern1 se s stet i on~.', " 

" ·ok 

. (5 j '';hcn opera.ti.:::.g con6.1 t1 0:15· ,make it necessary to in­
stall a:l !.soletcci power plant in connection 'wi th menue.l eq,uipIllent 
on e. subscr1 ber· s prct:li ses.). the COr:l?e.ny will. rettu1 re :the su.o,.. , 
scriber to furnish the electrical energy necessary tor its opera-
tio:l. . .... ' . 

. . . . ', .. 
(6) The suppler:lental equipment to provide the mechanical 

feetu:oes of thesyste::n. w111be furnished oy the company.subject to 
regulations as set forth under, (~) or (b.) follo';/ing:. . 

~ . ~ 
(e) &~ initial pa~~ent, peyvble u~on re~uest, prior ~othe 

installation of the cqu1p~ent, !lQt.to,exceed one~halt~ 
of the cost o1't,he eq,ui:p~ent and i tsinstallat1on, mey 

'be ~de to the 'Company by the subscriber. It such 
e~ui:p::::len.t 1s rete.1ned tor e. p I7;;r1o," of one yecr 0= more 
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EXCHANGE SERVIICE SCEEDULE NO. -
~I DENCX MANtT.A.I. AND DIAl. 
P.fVATE, BRANCHEXClWmE . SERYJQ! t CONT' D) SAN FRANCISCO 

CONDITIONS: (Conttd) . .' 
by the subscri b.er in: conjunction, w1 th exchang~ serv1oe" 
:he company will ~ to the subscriber the.folloWing 
amounts,provided'tne subscriber retains-service through­
ou.t the respective period tor which :the 'paymen:t".app11e:s. and 

. ~l!ther ~randed that th~ !ubserlber has DR1U any ana all 
sums due6nd payablo to the Company: " . 

~ 

On expiration or first year'!ollo'll.ng lnstallatlon, , 
2~ o~ 1n1 t.1al. pdY'J:t.ent. 

On expirat10n or se-cond .yoar rolloW1ng 1n~tallat1on, 
2~ or 1:0.1 t1al paymeD. t. . 

On oxpiration or third year tollow1ng installat1on, 
20% or initial payment. . 

On expiration of tourth year following installation, 
20% ot 1ni t1al. payment. . , ' 

On oX3>1re.t1on ot t'1tth year tol-loWing installat1on,' 
2~ or initial payment. ' .' 

In addit1onto· the above payment, interest Will be pa1d on 
each payment made and on the unpaid balance at ·the rate or 
6 per cont per ~um. . ." 

(b) !he COmp~ may enter into ·a contract with the subscriber 
requiring that it the equipment is not retained by~the' 
subscriber 1n conjunction with exchange serv1ce tor & . 
period· or t1 ve years, the subscr1 ber Will pay to the· . 
company,' upon reques.t, an amount not to exceed tha~ de-
ter.minec1 as rolloD: . . 

It' d1.scont1nued betore the end or the t'1rat year, 5~ 
ot the cost or the equipment and installation. 

It dlscont1nued dur1llg the' second year, 40% ot' the 
cost 01' the equipment and'installat1on. 

It discontinued dur1ng the third year, 30% or the oost 
or the equipment and installation. 

It discontinued during the rourth year, 20% or the 
cost or the eqU1p.:nent and installation. ' . 

It discontinued during the t1tth year,'lO% or the , 
oost or the equipment and installation. . 

( 0) The CClmpany bas the opti on or applying e1 thor 01' the regu-
lations under sections (al or (b). . . . . 

(7) The electrical energy neoessary to operate the power 
plant tor the supplemental mechanioal. equ1'p:c.ent will be supp11ed 
oy tne subsoriber at his expense. 
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S!~~· FFUNCISCO 

SERVICE:, 

'" ',."" J..pp11cableto Business>' Interoommun1cating System. mes­
sage ra:t~ serv1ce turn.ished Wi thin the Base Rate Area or 'th&. ' 
San' Franc1s,co. Zone,. " 

RA.TE': - Rate Per Month 
(l) SWitoh1Bg Device Rate: ' 

, Each IO,l1ne sWitching dev1ce: 
0:1. same- premise:i: as, rece1ving station ...... .. 
Ott prem1ses on which reee1 v1ng s~t1on 

1s.looa.ted but not more than 300 reet, 
c1rcuit measurement, from. receiving 
s1;e:t1on .......... • ' •• ,. •••••• ' ......... _ ••• ~ •• 

(2) Trunk Bate: '. ' 

F1rst two trunk l1nes •••••••••••••••••••••••• 
Es..ch add1 t1one.l trunk l1ne ................... ,. 

(S} Me~e ~Rate: " .. ' 
~zone message •••••••••••••• ' $.035 

Station Rate: 
ueli;d'esk set station ................ ' ......... ' .... ' 
Each wall set station.: ••••• ~ .................. ~;. .• 
Each hand set station ............... ' ••••••••• ';: 

" 

CONDITIONS: 
, " 

, , 

$1 .. 25 . 

, , 

,2~OO . 

5.00 
~.OO 

.75 

.50 
1,.00· 

) 

. (l) Each ,bus1ness1n'terco:mmun1oe.t1ngsystllm. wUl con­
s1st or at leas:ttwo :tru..Tlk lines and tour stat1ons,' 1ncluding 
receiving station~· . .. 

(2) The above rates are applicable to· service provided 

, i 

w1 thin the Ba.se R~te Area. Serv1ce, will be,'Oro.v1o.e~ outside .~the -,,_. 
Base Rate Area end wi'tl::.1n the Zone at ,·the . above r~te~ -and mileage 
ra.tes. 

, . ",J# 

. ", 

Ii'S 

. , 

.... /) , {.' 
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SAN lI"RANC!SCO 

. ' , ..... 
. SERV'ICX: 

, .' 

. .. • ", to' 

'" , " 

Applicable '··to-. Residence- I.ntereom:Orunicat1D8~ sYstem: 
nat rate service furnished ,wi thin the Base Rate !..:rea: or' the 

"San Francisco Zone. 

RATE:· - "' ...• " ... . .. ".' 

'(1) Rate' Per Mottth .' , 
" ... 

$Wi tOhi¥t' Device :Ratet~,': " ' .. 
Eaeli'., !iii~ sw1 teblngdeT1'ee' on 
s~ ,P±:~ise s: a..S p.rima.ry " , 
sta1:ion .' ~ .'. .. • • • .. • .. • • • • .. $1.25 

Eaeh' -24 lib-e' 'SW'1"t'ch'1l1'g 'd:&~·,l:o~' on>:-' ... - " -. 
. Se:tllb ,I>rem,1ses' as pl"imary , 

- . ; ',',·station .' • • ,e • .. • • _ .. • .. • • .. 1.5'0-
'Ee:eh SWitching derte-e' l:l:ot' on' ':tame' ... , I 

'premises as' pr1'mary 'station' 'a!l'd 
not more than 300 feet, circuit 

'.':, , :meaaurement, from primary station, 
. above re:tes. plus' t.75' .. . .. 

. .. .. 
(3 ) Ste:tlon . Ra (eo:' , 

EaQh aesk set' stat1on'~ ..... 
Eaeh'wall set station •• 

. Each hend set sta.t1on • • 

CONDITIONS:' . 
'" " 

~ •••• ., II ••• · . . . .. 
'" .. . ~ . 

· . . . . · ... ' .. · . . . . 

"'.25 

, , 

~ .': "~. '''' 

, ': ,'(~j' EaCh residence 1ntereommu."licat1ns' system Will 
cons1stot at least one trunk l1ne and three stations. 

. ' " ' 
, .' . 

- " (2),' The" a.oove rates' are"applicable' to s~~rv1of! pro- J 
'. 

v1ded within', the: Base Ratelre>a.· Servtee will be' provided':,',·· 
otl'ts1de the Base Rate, .Area and with1n the Zone at the above 
rates .and mileage, rates. ' 

79 
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XXCBANG'E SERV'ICE SCHEOOI.'E NO. • -
:.\ •.• '+ 

ORDER RECEIVINC ~OUIa~NT SERVICE SAN F'R.A.NCISCO 

~V,!CE:" , 

':App11eabl-e to "Order Receiving Equipment mes'sagerate 
~,ce turn1shed within ':the' Base Rate .Area o't ·the San' 

:' ::r.r-~c:1'$ec> .. Zone. ' 
, . ' 

, . . R~te''PerMonth 
'S1n~1-e "Position Turret: ' Cal Each single-position turret,'fully 

aqu1pped tor on" private 'branch 
exchange turret line and one supple­

. ~ mentary outward line, includ1n.g one 
attenae.nt·s telephone with dial 
where re~u1red .. • .. • .. .. • . • • . 

(b} Eaeh private branch exchange turret 
I line'.'. . . .'. .. ., . . . . . . - • 

Cc} Each.' ind,1"';1'd'llaJ. business line ter- .. 
, minat1ng on turret:' 

ptrst 65 Zone messages 'or ,less, 
per"llionth ". • .. • • • .. .. ..... 

l~l O'Ver 85 Zone :n.essages, petr 
:on~h, per ':nessage ~,.". $,.035 

(2) 1."Ult1-Pos1tion TUrret: 
. (al. Each two-position tUrret, :t'ully 

eQ.,u1ppe'd 'tor 10 lines, 1nelud1ng2 
att.n~ant·s telephones with d1als 
where' reQ:a.:1red • • • •• • • • • • • 

(b) Each tour-posi tlon turret, fully 
equipped ~or 10 lines, includ1ng 4 
attendant"s tel(!phones with dials 
where re~u1red ane mult1ple jack 
ec;,ulpment for 20 lines • • • • • • 

'Extra multiple jack eq,uipmen~ tor 
, 20 "11nes, p':lr turret ..,'. .'. • • • 

(c) ,Each private branch exchange turret 
11""e .'"".\1, ... ........... t,. • • • • 

Cd) Each e.all c1rcu:1:t ........... . 
(e) 'Each line tor mul t1pling ore.er ~U:J;ret 

tru:cks . to pr1 va te .oranc,h exehan..ge 
swi 'tch 'board • • • • • • • • • • .,. 

(r) :First two trunk l1nes ..' • • • .' 

,$2.00 

1.00 

5.25 

7.50 

15.00 

.40 ' 

1.00 
'1;00 

l.OO ~~.". 

5.00' 
2:;'00 Each ~de1t1onal trunk line. • ...... 

. ,{g) Each Zoneme.ssage. .,..... .. $.03~ 
{ll) Each desk set station ••• .. .. • .. '.. ': . .'75 

Each wall set ,station - desk set station 
rate less $.25 :per .,month 

Each: b.and set station - o.askset station 
rate plus ~ .. 25,pe~ month 



Rle\ ...... 

EXCHJ.NGE SE.w:I:CE SCIr.l!!DUL'F. NO. __ ' (Continued) 

',' " . '. , 

ORDER RECEIVING ~o.UI'PMENT S'ERVtCE (CONT'D) SAN 'FRANC! seo ' 

.,. .. 
CONn!TIONS': * _ a 

, ,(~) ... Or.de; rece 1:nns equipment will be 1nstsll$d otr the 
prem1ses.onwllich the switchboard is loc!J.te~ at the above rates and mUee.ge r.e.tes· applicable to lines between the order receiving 
eq,U1pment ana the priv8.,te branch exchange sw1 tch·'board. Stations 
w111~ installed orr the premises on which the order' rece~v~ne. 
equipmextt 1~ located· at the abo"ve station rate-sand ml1~age rates. 

, . '(2,) ·o~d.er. reee1~1ng ~~U1pm.~ntserV1ee will, be. provided 
outside'the Bas~ Rate . .:.:reaand within the .Zoneat the a'bov.e rates 
and "mileage ra"t~s., ~" ".'" . . ' .. 

. (:;.) Mul.~s1t1on order o.oards will be furnished at the 
abova:.u.n1 t· ra~s. . 

-(4); Wb.e~·operat1;ng ,oon.dit:1.ons make it 'necessa;Y to 
install an isolated power plant ,on e. subseriber's .. prem.1ses; the 
Company will require. the subscriber t~ tu.rnish the e.leetr1<:e.l 
energr necessary tor 1 t~. o~.ratiou. 

'. . '. 

I , 

... 

. \ .. 

. ., 



~ANGE SERVIC~ SCEEDULE NO. • -
, . 

SOBURSAN 'SERVICE SAN n~"'CiSCO 
, . 

Sfl:RVI C'E: 

'A:pp11eable to SUburban Ten-P'ar'~Y' Line flat ra,te .ser­
v1,C~ .fc.rn1she4 in the SUburb't;n' Area' o!' t!~e sa'n Fran c1-sc.o. ,Zone. 

ell Bust,ness Se~v1oe:':,' , .. 
Re.·te Per Month I 

" ,:te:Cliie.n-.:par1;y line ~esk set station • • 
. ~ch extens.1on desk set station without 

",bell .... ~. • .'. ", '. • • • • • • • • .... , .. 
" . ." " 

ResIdence 'Serv1ce: 
Each' ten-par:ty line desk set s,ta tion • • ,. 

: Each. extension ,de'sk .set station wtthou.t . 
, # bel·l .. ·• • • ••• .. ••• , •• 4; - •• ,. 

Each weii set station - 4esk set sta't1,on rate 
less $.25 ~ month. 

Etl,ch hand set station - desk se't sttl.t1on rate 
";plus $~25 per month. 

CONDITIONS: 

1.QO. 

3.50 

{l} Suburban, semce 1s furnished outside theBese 
Rate Area andwith1ntheZone. In no case will the total 
number o!'.primary sta~1ons connected to one circuit exceed 
ten '(lO) stations. 

(2) Extension -,stations, at the above rates, ar'e tur­
nish'~ without 'bells and are installed on the premises on ,wh1eb. 
the pr1mary st~t1~n is located. 

:. ·5::2 
' \..J Q"l. 

,J ..... 



. ..... .. 

SANFRANC!SCO 

.A:Pplieab1e tCi' Apartment House Private SystemS l:ooated 
in the Se:nFl"aneisc.o Zone. . . .. ~. ,.' .,. ... 

RATE: 
' . 

. ''C'l) 'Each ve:st1'bule station 'with vfeJ.l type: ~ 
.~lepb.one- equipped to e~l stations 
connected with the syst~: 

Ra te Per 'Mcin.'th 

12 station sys~ .. • • .. .. .. .. • 
24 .. te:ti~ S'ystem • • .. .. • ..... 
36 "''Station aystem. • • .. .• • .. • .. . . 

• .. .. ~ $1.00 ' 
• .. . ~ '1.25 
•. .. .. • , ,1.50 

(Z} Each ·.1enlto::- or manager station with .wall . 
type, telephone, wi th or without axmunicator, 
eqtt1:pP.,e~ .. to call stations connected With the 

, system and to operate a door latc~, ab~ve 
rates 'P'l:u,s $'~50 ~r month.· .' 

- . . ...- .. .. 
(3) Each apartment station wall set, equipped to 

. call manager and janitor station and t9 
. ope-.rat &. a door .10. tch • .. • • .. .. • .. .. .... .50 

. I ~ \ . . 
CONDIT!ONS: 

, ."'. 

, . . .' (ll Each apartment house private system. w1ll consist 
or at least one vestibule station e.n~ tour apartment sta.tions • 

. ' . 

(2) . EXollnJJ.get. ser'V"1oe will. l:>~ provided in connect.1on 
nth o:partmen,t, me.nager" and Jan1 tor telephones· at the rates 
sbown' in the Exchange Service Schedules. 

(3) The· apartment house',~r1ve.te; system ,will be' pro,rided 
'(11)on application by the e:p8.l't~ent 'b.ou~e men.agement.· ExO]:UJ%l.ge· . 
~rv1o~ in COllllectl0n with apartment hou:se pr.1vate system sor-
vice will be turn1shed upon application by tenants' or mene.gement. 

(4) I~ more tban one st~~ard vestibule, tradesman, 
manager,:or jan1 tor station is 1ns.tall~d, the addi t10nal stations 
will be provided at the noove r~tes. Apartment stations will be 
oonnected with one vestibule, one tradesman, one manager, 'one 
janitor stat1on, or any comb1nation or such stations not 'to 
exc&ed tour stations for·any one system. 

'~~ .. 
. . (5 ~'i,,·~est1b:ule, lIUlnage:,,~ and janj~tor stations pro.v1ded :1n 

connection ·w1:'t};(. systems crt ·.more then 36· ~~tat1ons will be furnished 
at the 36 station sys~ rate. 

(6), The door latch·and necessary wiring tor connection 
to the apartmen:t house. syst,em~~,shall be turni shed, instel'led) anc.\·:, . 
::nainta1ned,by the apartment, ,house me.ne.gement.. The connection or 
the wiring to .the _n~:tme~t house sy~:em will be performed" by the 
Company..' , 

83 
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nCR.ru~C;E $'!i;RVICE SCREDtTLE NO • __ • 

lJ>:AR'a.tENT EOUSE FtRIV l..TE SYsmt (Con t 'd. ) SAN rnANCISCO 

COND!T!ONS (Cont'd.): 
',' , 

"' .. 'C7.l Structural ~t~rat1one neces,s1tate,d by the" 1u'ste.lla­
t10n 01" a',vestibule ste.t1on shall,:.be at the expense. or . t~e 
subscr1be·r. . 

ce} k;J. installation charge <>t $2.00 for each ,sj:at1on 
will s;J):PlY ,in .. ,ttdd1t,ion to ·th~ above, rate.s. ., ",' 

. , 
", 

> .. ,(9.) When operating condi t10ns make 1 t necessa.ryto 
1nsteJ.l an: isolated power plant on a subscriber's premises, the 
COmpe.ny w.111',r,eq,u1re th~ subscriber to furnish ,the .elecvtri,ce.l 
-9U43rgy n~,eesS;ary ,tor 1 ts ~perat1on..,. . 

... ' .... 

, . 

, , . , 

... ' 

'. ' 

... I ,J, .. ' 

,. ! ... 

" ~'" 

I," ....... 

R4 



EXCHANGE SERVICE SCHEDULE NO. 

D~ECTCRY LISTINCS SAN FRANCISCO 

Applicable to l.1stirigs in alphabetical sect10n or·the 
San.Franoisco Telephone Directory. 

listings in the alphabetical section 01: the telephone d1-
rector;(ere, 1n:tended . solely, tor the purpose 01: ident.1ty1Dg· subscrib­
ers' telephone numbers as an aid to t.he use or telephone service. 
Telephone. directories remain the property ot the Telephone Company 
and. meT be collected upon1ssuance ot the new directories.. 

RATE: 

(l) Pr1m~, Service List1pgs: 
suTcri'6efs :are entitled." wi'thout, 'add1 t10nal charge. 

, to:'list1ngs 1n the al.pha1:>et1eei section ot:' the :' 
directory as tollows: 

(2) 

Each 1ndividual line pr1Inary stat10n - - - "-,One listing 
Each party l,1ne pr.tmary stat10n - - - - - -Qne'l'1stiDg 
Each joint user service - - - - - - - - - ~e l1sting 
Each pr1vate branch exchange system - - - -one listing 
Each 1ntercommun1cat1Dg.system - - - - - -'-One listing 
Each order receiving equipment system, 

not assoc1ated with e. private 'branch, 
. exch~e - -~' - ~ - - - - - - - - - - --One list1ng 

Add.itional List n s end'Lines or InforMation:. Rate Per Month 
~ae us1ness 1st1Dg - - - - - - - - - - f',.SO 
Any ind1v1dual residing at a reSidence, 

listed at the residence. each listing - - - .25 
Listing of guest or hotel, each listing· - - - .25 
Ret~enoe to serv1ce or same subscriber, 

each list1ng - - - - - - - - - - - - - -. - - .25 
Reterence to service or another subscriber, 

each list1ng -- - - - - - - - - - - - - - - .50 
Other information in'add1tion to a 11st1:og, 

each line - - - - - - - ~ - ~ ~ - - - - - ~ .25 
CONDITIONS: 

. (i) Bus1lless listing:: consist ot a name, the address 'or 
the premises on which the :Primary station, private branch exchaxlge 
sW1'tchboard,..or receiving station is located, and. 'the te'le:phone 
number. A designation descriptive or the business or proress1on 
will be included it the neme does not tnd1cate the nature ot the 
business. ' 

{2) Business listiDgs may be those or an individual 
ellg8ged in a business or profession, names ot: firms or members 
thereot, the names ot: corporations or the oftioers tbereot,the 
n~s or employees or depar~ents and 'branches or the business. 
When an additional listing 1nvolves the name ot a member ot a t~, 
or an officer ot a corporation, or a name or an employee, or de­
partment or branch or the s~e business. or a trade name~ the 
listing shall include a reference to the uame ot: the firm, company, 
or corporation subscribing to the telephone serviceandme.y inclu4e 
the same business designation as the primary service listing. 

A trade n~e may be used as a listing when the business 
1s conducted under that name, as may be evidenced by ~e tact that 
the telephone service 1s so subscribed. tor, or ill the caseo! ell 
extra listing, is authorized in wri tiDg by the proper 'authority. 

,~ 
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EXCHANGE SERVICE SCHEDULE NO. 

DIREC.TORX LISTINGS (Con~ d) .. ' , , . SAN !"RANC ISCO 

,c~!m:IT-IONsl~( C~· d) 
, , 

• I'""",,' 

~ . 
: .. ,' , (~) All additional list1Dgs in connection with. e. su~ 

scr1bcr~s'se~v1ce~ except n1ght service, must bear thes~ ad­
dress ~d telephone number as the primary listing, except thai 
additional l1st1ngs in connection with private branoh exohange 
sta.ti~n~ and- extension stations not located on the same "~r'emises 
as the primar,y,ste.tio:c., may sllow the address at whioh, the sta.tion 
is loce..ted. 'L1sti:cgs in connection with joint user 'service mUst ~ 
bear the same 'address'and telephone number as the listed'service 
or the subscriber at the address at which joint user service is 
rendered. ' , 

, " , 

. " '{41' R'e-s1a:e:c.c'e'l1:s'tillgs consist ot e. neme, an abbrevia­
tion 1nd1c'e.t1ng '''l:es1dence~\~·the address or the "premise's" a; '1t'b1ch 
service is .tur,n~shed, and the telephone number. . 

, ' , 

(5) Residence listings may be those ,ot the subscr1ber 
or members 'ot 'thesubscr1ber9 :s domestic .,.establisl:xment...:z::esid1ng :on 
the premises on which the subscr1ber' s ser~ice is :prOV.1-ded •. 

(0) Res1derice 'liS~1llgS ot protessional subs~~1ber~ may' 
indicate the sa~ designations o~ title or profession as thetr 
bUSiness serOV:ie,e 'listiniis. "When protessional subscr.1be.rs ere not 
subsor1bers to business serVice, the listings may include desiina-, 
t10ns .or t~~le. , Residence listings or clergyman, pr~~essor.s~" , 
mili t8l"Y" or navs.lo:N'1cer~, and' nurse's may; tor tb'epurpo's'e' or- 1den- " 
tit1oat1on;' include design~t1ons or title. ~ 

(7) .~e charges tor add1 tional listing,S ,begin w1'th the 
day they are entered in the 1n:(ormation records ,end vnen'sueh 
list1ngs are included in the, directory they may not ,be disoont1n~ 
ued until the end ot the directory per10d unless the listed'party 
or concern vacates the 8ubscr1ber',s prem.ises or subscribes tor 
serv1ce Or ,';he 81lllle clas's as furnished the subscriber or tmltf,$ 
the subscriber's servioe is disoontinued - or in tho case ot a 
gues't.11st1l1.g. the listed party bocome~ c. su'b~crl'ber to re·s1dence '. 
service in his Oit"D. nem.e in the same exchellge. 

(8) Bus1ne.:s:J 11st1nes IJJa.y 'be arra:lged under, e. c.e.pt1on 
when ill the judgment ot. tlie Company the employment' ot tha,t os:p,ti~ll 
will tac1litate the use or the direotory. For,Examplo: . . . ". ~ 

standard Mercantile Co Gen Otc 1& Sou.th .. - Me.1n122S 
'Wholesale Dept 25 East' . . . 
sales Soom 16 South - ~ - - - - - - - - - Main 2440 
Warehouse 18 West - - ~ - - - - - - - - - Main 1468 

(9) Resid.en.ce listings maybe arranged unde:e'& eapt10n 
when the subscriber has separate services and wAen, ,in.the judgment 
ot the Cotlpany~ the emplo,ment ot that caption will rac;t,l~tate.the 
use ot the directory. The service pr.ov1ded tor use ot, the sub­
scriber's dome3t1c employees will be listed in terma commonly used 
to deSignate ,employees ot a 'domestic es:teb11shment. ' For, example: 

, , 

SV~TH 1 R r 200 Eillsoorough Drive - - - - ,Main 2123 
Caretaker r 250 Si11sborough Drive - - - Main 1440 

, ,Chaurteur r 250 B11ls'borough Drive - Main 2281 
Housekee~er r 200 Hillsborough. Drive - - Me.1n1332 

, , . 
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, ' EXClW:GE 'SERVICE SCHEDUI.E NO. 
1 

,SA~r FRANC !Sec ' . , 

CONDITIONSi(Conttd) 

., (10) Lines ofintormat1on e.c:c~ptable to t.he Company, 
may 'be err~ed for at the rate shown in the schedule, t.o include 
addi t1oni.l. -telephone nUmbers to be called in the event' there is 
n~ ~li$wer,. from"the su.bscriber's station." For example: ' 

. . " , 
Standard Mercantile Co: 16 South - - - - UA1n l.225 

It no answer oall. - ~ - - - - - - - - Main 2435 

, (11) Reterence listings may be' arrallged tor at the addi-
t10nal l1,st1ng rate, referring to a subscr1ber's bUSiness.' or 
residence, 11stiDg in a d1tterent alphe.betical section ot the ~ same 
<!1rec tory. "!for exam:ple:, . '.. ' 

. 
, Smlth .A. B e. tty l60 South ;.. - - -' .;. - - - )(ain 223~ 
Sm1 th A B r - - - - ~ - - - - - - -. -, - See Ea~t .Bay 

~" (12:) Reterence 11st1llgs may;' at the d1$cret1o~\,o:r. the 
Company, be arranged tor a.t the additional l1st1ng rate, reterr1ng 
to a business or res1dence l1sting 1n a separate direotory. 
For ex~p~~?' , '. " 

j 

10nes CDr 15 ~est - - - - - - - - - -' Main, 14Q2 
Jones C D atty San ~ose - - - - ..;; - '~- LongD1stance 

('13) Subscr1bers whose ne.mes are currently spelled. 1ll 
:core' their. one we.y may arre.nge tor addi t1011al list1ngs, at the addi­
tional listing rate, to be included in their proper alphabetical.. 
order it they are not tor the purpose or securing a preterential 
po!S1t.1on in 'the' alphabetical list. For:example: 

Wilcox E Fatty 16 State, ... .;;. - - ."'- - :Main 1425 
Willcox E Fatty 16 State - - - - - ..: - Ma'1n 1:425 

" 

'. " , (14) Subscr1bers to business service may; tor theadd1'7' 
t10nal 11st,1ngs and l1nes or 1ntorme:t1on rate, arre.nge tor list­
ings or ~~s. other than those included. in an under11ned group~ 
to 'be used atter bus1ness hours. For example: , " . . , . 

Standard'Mercantile Co Gen orc '1& South-'Main'122s', 
Arter 5 p~~ cell' Super1ntendent - - -'Main 2329 
Warehouse l8 West - - - - - - - - - - Main 1468 . ". ..... 

(15) All applications "tor add1 tional list1ngs and lines 
ot 1nformation shall be, made by, the subscriber or author1~ed,a8.nt. 

(1&) ~elephone numbers otpub11c telephones, w111 not' be 
l:1sted1n the te~e:pholle .. d1r~ctory. ' , " 

" 

8
",,', 
I ' . ' 

, , .. , 

,.' 

,., ,.' 
" I .l ' 
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EXCBAN;Z SERVICE SCHEDULE NO. 

:faINT USER SERVICE 

SERVICE: 

SAN FRANCISCO 

Applicable to Joint User service turn1Shed w1thin the 
San Franc1sco Zone. 

'Ra.te Per Month 

Each joint user serv1ce in connection w1th: 
(l) Ind1v1duel line business service - _ ~ __ _ 
(2) Ind1vidual line semi-public serv1ce ___ _ 
(3)Commerc1al private branch exchange service _ 
(4) Hotel pr1va.te branch exchange serviee- __ _ 
(5) Business intercommunicating system service _ 
(6) Order receiving equipment serv1ce ____ _ 

Cal>."DITIONS : 

$1.00 
1.00 
2.00 
2.00 
2.00 
2.00 

(1) ~he applicab1lity or joint user service is determined b7 
the obv1ous or actual use made or the service. The subscriber-s 
tacil1ties are not to be extended ott the premises on which the 
prfmary service is looated to provide jo1nt user service only. 

(2) The rate tor joint user serv1ce inoludes a listing in the 
telephone directory a.nd a~plies in addition to the rates an4 
oharges tor the t6ci1ities and all other serv1ce provided. Joint 
user servioe 1:s applicable and is turnished upon application made 
~y the su~seriber as tollows: 

(a) Application ror the use ot the subscr1ber'.s service 
by any individual, r~. company, or aSSOCiation ocoUPYing jointly 
or in J'art the premises on Which the primary service is loes. ted 
or the premises on which the su'bsc'riber'ts orr-premises service 
18 1oeated. 

(b) Applicat10n tor the use or the subsoriber's, servioe 
tor another business conducted separately by the subscriber end 
dltterlng in character or n~e t.r~ that ~or which tho rac111t1es 
are provided. 

(3) In the case of individuals. :t'irms. c~pe.n1es, and a.5$oo;1a- \ 
tions engaged in the same bU31ne$~ or prore~~1oD, utiliZing a common 
roception room with orr1oes opening thereon or adjoining thereto. 
one or the number may become tb.,e subscriber and the remaindor Joint 
users. It the 1Zld1v1due.~s or mem'bers or a t1l"m, company, or associa­
tion tile a Joint income tax return, that will be accepted as sutti­
c1ent evidence or a single busine$s~ and joint user ser,v1oo 1s not 
a:p:pl1cab1e. Whenever any individual mem'ber or a firm, company, or 
association doe~ not su~stant1ally participate in the earnings o~ 
his tellow m~bers or such firm. com~~y,or association. then that 
taot shall be conclu~1ve ev1denoe that he is a joint user and the 
joint uaer rate i3 app11cable. 

(4) The mln~um oharge tor j01nt user serv1ce shall be the 
lllOxl'thly rate, provided that 11" the listing is inoluded 1n the 'tele­
phone direotory, it shall be paid tor unt1l the end 01" the d1rectory 
per10d unless the joint user vaoates the subscrlber.s premises or 
the subsor1ber's service is discontinued or the j01nt User becomes 
a su'bscriber to bUSiness servioe in the s~e exchange. 

(5) Joint user serv1ce is. not available in connection With 
res1dence telephone service.' 
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EXCRANCZ SERVICE SCR'EDUtE NO. __ _ 

I.nm ~ION CRARGm SAN FRANCISCO· 

S~VICE: 

Applicable to charges tor Line Extensions in the San 
Francis.co Zone. 

(1) Line Extension within Base Rate Area: 
EXtens10ns at pole. plant necessary to 

prov1de telephone service with1n 
Base Ra~e Area ~ •••••••••• 

(2} Line Extension in Suburban Area: 

CaF Extensions to pole plant for dis­
tances ot 750 teet or less. per 

Charge 

• • ~!o clJarge 

pr~ stat10n • • • • • • • • • •• No c~arge 

(.b) Extensions tO,pole plant for dis-
tances ot more than 750 teet per 
pr1mary stat1on: . 
Each 100 teet or fract10n there.of • $' 1.00 

CCNDITIONS : 

(1) The rout1ns 01' l1ne extens10ns will be deter.m1ned by 
the Telephone Company. 

(2) Payments tor line extension charges are not refundable. 

(3) ;.11 lin~extensions will be owned and maintained bv the 
Telephone. Compe.:cy. The applicant, however, it he so ~lects, may. 
turnish and set the requ1red poles in.accordance with the con­
struction standards of the Company, in lieu or the cbarg~s appli­
cable, but in all instances the ownership ot facilities·shall be 
entirelY vested 1n.tbe Telephono Company. 

' .. 
(4) No line extension cnarge is applicable for the installa­

tion ot addit10nal wire raci11tie~ when no polo line ~xtens10n is 
required • 

. (5) Une extensions to provide service to an appli cant engaged 
in temporary or specula t1ve business, will be made on the condi­
tion that a~p11cant pays to the TelephoneCom~ the total cost 
of the construction and removal ot the line necessary in rurnish­
ing the service, less the salvage value ot tbe materia1s.use~. 

(6) Contracts, covering periods ot not to exeeed. three years 
of telephone service, may be required by the Telephone Company as 
a condition precedent to the establishment or the service when 
line extensions a:-e nece.ssary.· ~, 

(7} . In any instance ot line extension :-equirement which '1.'IJ1J;.y 
appear. to warrant a departure trom. the above, either o~ be1:la1r 
or the' Telephone Company or or the a'Pplicant tor serVice, the 
matter mtJ.y b.e suomitted to the Railroad Coxmniss1on or the State 
or~:Calitornia tor .adjus.:tment. . 
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:l::CC~'!GE SERVICE SCEEDti"LE NO. 

SAN FRANCISCO 

Mileage Rates applicable throughout the San Francisco 
Zo::::.e. 

1. 171 thin. Suburban ..;.reo.: 
Rate per' 'each one­

; ~uarter mile.or : 
traction thereot' 

per' month ... 
Servioe 

. Each· .indi:vid.u.aJ. l.ine pr:1ma.ry s ta t1-on •• o. ••••• 
Each two~pe.rt'y liIle pr1::lllry s.tation ••••••••• 
Each tour-party'l~e primary station •• ~ ••••• 
Each private br=.::.cb. excb,o.nge, intercom.-

muni cat ing, system or order receiving 
e~uipment - trunk line •••••••••••••••••••• 

Each 'oa:t'tery' supply circuit .' ••• , ............. . 
Each ringing power supply ci"rCui t ••••••• ,,;' ••• 

$ .50, 
.35 
.25 

.50 

.50 

.50 

The above, rates are based on ~ir-line ·distance me~sured. 
from the subscriber's prim~y station or private branch 

. 'exchc.nge ~witchboard to the nec.rest point on the boundary 
of the Base Rate ~ea. These rates ere 8:0",l1ca'ole' to 
the services listed above whentlle 'subscriber's' instru";;" 
mentalities ere located outside the Base Rate ~:e~ ~d' 
'l"litb,1n tb.e Sen ~"'ranc iscc Zone in addition to th.'e oth.er. 
rates appl'1-c'e.ble to those 'se=vices.' 

z. ott Su'bscr'1'ber's '?ren:.ises and'Ni thin the" 
San'irancisco ~one: 

Rate' ·per month 

(a) same SUbscrib:er:' 

Each extension s:t.:ltion line, pr1ve:t;e 
branch cxchanse otation line, or 
order' receiving e~u1pm.eIl.t line:' 

(1) Wnere the ter.ninals are in dit­
teren t· buildings on con t i:c:uous 
prope:-ty, where such buildings" 
are located beyond SOO fee't trom 
~he primary station: 
~Each one-quarter mile or 

fraction thereof ••••••••••••• 

,(,2') Where the terminals .e:e on non­
continuous property: 

First one-~uarter mile or 
1":::'action thereof • e. e. e.e. e •• e. 

E~ch additional one-~uarter 
::::lile or fraction thereof ••••• 

e 1.00 

2.00 

i.oo· 
No mileag0.'che.rge applies in those ca.ses,where the 
terminals. are in the' zame building or· in dirterent 
build1ngson continuous property within 300.;eet 
~om the-primary station or priv~te branch exchange 
switchboard. ' 
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EXC~~CE SERVICE SCEEDU-LE NO. 

l.~~ RArAS (Cont' d.) 

RATE: (Cont'd) 

SAN FRANCISCO 

, . Rate' per month 
(b) Different SUoscr1ber3: 

Zach. extension station line, private 
branch exchange stution line, or 
order r.eceiving equipment line: 

(1) Where the ter.ninals ~e in the 
same building: 

Eaoh one-quarter m1le or 
fraction thereot oooo ....... oo ••• • .' 

(2) Whore the terminals are in dit­
. ferent buildings. on e1 ~.li~~ : q~~~ 
t1nuous or non-continuoqs.p'~op'~rty: 

First one-q:u~ter mile .or 
, traotion .thereot .... oooooo .. oo .... oo 

Each additional one-ouarter 
. mile or traction. thereof' ~:. 

• .. .. , ... .. -, ~,i ,- , ... .,. ... " 

-·$1.00 

iI' " 

2.00 

Tb.~ ~o~~e l":ltesapPly to ;ir-l1D.e "distances :leasured . 
. ' between "the terminals of th~ l:l.:ne invol v,eel. 

3. Exto~ion.Station or Private Branch Exchan~e 
::;tation Locate» u.y.tside the ~n ~'rancisco 
zone and orr ~ubscriberts Premises on 
roliich the jrimarz Station or }rivate Brunch 
:Sxcfian,ze switchboard is Located. . 

('0 ) 

Who::. the primary station or privat.e, branch exchange,' 
switchboar~ is located in the San Francisco Zone 
and connected tor foreie:c. exchange service troriJ:':. 
a contieuous exc.h:lllge and. theextensioll.o:= :p.ri~-I;.e 
branch exchange station is located. i1:;' that con:-, 
,tiguous exehane;e area the ra.tes under 2-(a) apply. 

1 

Whc~ tne pr~~y station or priv:lte brunch exchange 
SVli tchboo.rd is located in the &1.n' Ifrancisco, Zone 
@d no'c co::.nected tor roreiB~ ~xchange. ser:v1.ce ' 
:'''rom. a pert :t.cular contie;uous excb.s.nge area, and, 
the extension ste.tion or pri v~te b:-.c.D.ch exchange· 
station is located in th~t. contiguolls, e.xchange 

," """ 

e.reo.. 
Each EXtension' or Priva. te .. 

. Branch Exclle.ngeSta ti.on. in 
, Fore isn tic'nange" Area' .' . 

(1) 

~."._ .. w~.e,te per, month 

Rate tor each one-quarter 
mile or traction thereot, 
air line mec.surern.en t) trom._ 
the extension station or 
private bro.nch exchange' , .. 

. .,.. 

station to the neares~ ~oint ' 
on the cO:::r::J.on exchange 'bouna":'·· '.~ 
e:r:y ......................... '., •• " ......... -. i~'l 50 . ....... 

I " ' • ~ , .~ '.~' •. ~ 

O~· 
.1 ;0, 

.. 



& 

Mlu;.~GE RATES (Cont' d) 
. -, ~ --

RU.TE: ,(COIl t. t d) 

3.{b) (C.ont 'd) 

CONDITION'S: 

; ,., 

Each E.~tens1onor Private 
Branch zx'ohanee ·sta t10n in. 

Foreign Exchanee Area . 
tw.:te per mont1i . 

(2) Rate tor eo.ch one-q,uarter 
mile or trc..ction. thereof, 
air line measurement, from 
said neare~t uoint on the 
CO:m:lon exchanse boundary . 
to the prL~ary station or 
priv~te branch exchange 
~>wi tchboard •••••••••• .;. •••••• ;;;1.00 

The' 1;oto.l mileo.ee chare;e is the sum ot: the 
cha.r~;es detcmln.cd under 3 ... (b}~(1) and 
3- (b}- (2).. ' 

These ~~tes are anolicabie ~ connection 
with extension stations and privc.te~brta.nch 
exchOJlge station.z located oft the ,premi'scs 
on which tho" primary s.~ll.tion or pri vat·e 
branch exchc;llge sr.i tch'ooard is loce,ted, a.nd 
in an exehanse a.reo. cont iguous to that in 
which the pr~ary station or private branch 
exohange switcb.bourd. is lo.ctl.tcd, in addition 
to the rate tor extension stations and pri~ 
vate branch exchanSe sta.tions in tnat con~:: .. 
tiguous exchange. The applicetion ot these 
re.tes is in o.ccordance with tb.econditions 
governingtoreisn exchange service. 

". 

1. Conditions an~11cable to Section 2 above: 

(1) ~lhen tllly line under the o.bove rate involves mare· the.:o. 
two termi~als, the number of q,uarter niles will be computed sepa­
::-~tely ror each leg, (the o.ir line distance between a'!)C;.ir ot ter­
I:li:la.ls} , tractional o.uarter miles being considered as vlhole q,u~ter 
=:.11es. The nu:::n.ber of lees on .... /hich ~b.e total charge 1.s bas'eo., will .. 
be one less than' the total llU1:l0er of' ter::linfUS but :must include all 
te~inc.ls involved. 

(2) The total mileage to which the lllileage,rates .. :lrec:ppll;'. 
ca.ble, is the combination of lee mileages as com:~'C.t··ed. above' in', .whole .' 
Cl,uarter miles, which gives the lenst total.' v' 

(3) No·:nileage cho.rge'is applicable to an extension. sta­
tion1"ro:n. an oft-premises extension or :priyate branch. ex.change. 
station locatedon·the same pre~ises as that ort-pr~ises extension 
or priv~te branch exchange station. . 

(4) In th.is schedule "teI'1:l1nc.lsn mei:UlS the stations or 
station aIlC,' $\,;i tchbo.lrd betwee:J. which theo1"t-prem1ses 11ne1s 
connected. . 

sz 



EXCHfw.'IGE . SERV ICE SCIDIDUlE NO. 

MII.EA.G3 JUTES ( COll t ' d) SAN FRANC ISCO 

cotTD!T!ONS: (Cont'd) 

(5) A::l ott-pre:nises extension station or private b'ranch 
exchange station ~ey ce installed on the pr~ises of another sub­
scriber to an indiv1~ual line, party line, illtercommun1cating 
system, or private branch. exchange service. .it. residence extension 
station; residence interc~unicating system station or residence 
pr!.ve.te'ore.ncb. exchange station will not be installed on a bu.siness 
pre:i~es • 

. . (5) ".7b.en two 0::- more ott-premises station servioes are 
turnished on the premio.e::. or one or more other $ubscribe~s, such 
other subscribers sh.all not use 'those'of't-p=-emi'ses statio'O.ser­
vices tor co::nmunic'ating wi tb. each other. 

, .' 

" 

" ... 

, . 



EXC}~~GE SERVICE SCHEDULE NO .. 

h:OVE .A.~.t\ ... 'D C;L\NCE CHll.RC'ES. S.L~ FR!..NCIS CO , 
S~VICE: 

l:.pplicable to charges for 1~oves, anel Changes wi, thin' the 
San Francisco Zane. 

Ro:\TE: -
Moves and changes of telephone equipment, app'are.tus, 

and wiring on the subscr1be,r's premises, pertor:ned by the C,ompany 
a.tthe request ot the subscriber, will' be subject to the 'fo"l'J:cw- ' 
ing charges: '. 

(l) Subscriber's Teleuhone Sets: 
Char~e 

Moving fro~ one 10cat1onto another on the 
same premises, each set ................... . 

Change of subocriber's set, not required by 
change in class, type, or grade 0 r serYi ce:· 

Change between desk set and wall set •••• 
Change between hand set and wall set •••• 
Change between hand set and desk set •••• No 
Cban~ bet\veen manual and dial sets, 

where no chanee in typo of set is 
1nvolved ••••••• ~ •••••••••••••••••••••• No 

Other changes •••••••••••••••••••••••••• ~ 

$1.50 

1.50 
1.50 
c~rge 

charge 
$1.50 

(2) Private Branch Exchange and Intercommunicating Systems: 

Charge 
Same Hoom Different Room 

(a) Intercommunicating systems, 
per station ••••••••••••••••• $5.00 '$7.50 

(b) P.B.X.systems,cord and 
co Id1e:;;~, per station ••••••• 1.50 1.50· 

( c) P.B.X.sw1tchooards, per 
position: 
Cordless •••••.••...•..••••.• . 5.00 10.00 
40 line or less ••••••••••••• 5.00 10.00 
80 line •••••••••••••.••••••• 7.50 l5.00 

160 line ••••.•••••••••••••••• 10.00 25.00 
320 line ••••••••••••••••••••• 17.50 40.00 , " 
Over 320 11ne •••••••••••••••• Actua1 Cost Actual cost 

(3) 

, (4} 

(5} 

Other Egui ument and ';iring: .' 
Charges tor t'loving, rearranging, or changing ofeq, uip­

ment, apparatus, or wiri~g, other thun as provided 
for in (1) and (2) above will be an s.mount ectual 
to the actual cost of labor and material used. 

Mai:1tenance: 
When moves, rearrangements, or changes are initiated 

by the Telephone Company, no charges are applicable. 

Chan~ in Class of Service: 
~o charges arc applicable if the move, rearrangemont, 

or change is required on account of a change in 
class, type, or grade of service. 



:EX:CRANGE SERVICE SCHED'C1.E NO. __ 

PRIVATE INTERCOMMUNICATING SYST'EX SERVICE SAN FRANCISCO 

SERVICE: 
. , 

Applicable to Private Intercommun1catilJ:g System. :,service 
furnished 'within the San Franc1sco Zon&~ , , .. ' , 

RAT]!: - Rate Per W.onth 
(l}. SWitching Dev1ce Rate: 

, Each r l1ne switch1ne device. • • • • • • 

(2) 

. ,', .. 
Statio:l. Ro. te: 

Each desk set station • • • • • • ., ••••. 
Each wall set station • • • • • • • • •.• • 
Bach b.a:c.d set sta tion • • • • • • • • • • • 

.$ 1.00 

(3) Stations located more than 300 teet but ,less than 
600 ~eet. e1rcu1t measuremont. to tho ~arthest 
station, 'but on tho StlmO prom:1.~e:l, will 'be, ' 
furnished at the above rates plus $ .'75 per 
station, :per month. 

CO~"DIT!ON3: 

(l) Private intercommunicating systemsw::.ll be installed' 
when they can be effected with standard wiring, telephones ana 
switching devices. . 

. ' 

(2)' Each" private intercommunicating sy.stem will consist 
or at least four stations. 

," 
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EXCliA.NGE SERVICE SCREDULE NO. 

:PR-IVAT'E LINE SERVICE 

SERVICE: 

'e. 

APplicable to Private Lines turD1shed within the S,an 
Francisco Zone. 

, ' ' 

R..A..T'E: , " - Rate Per Month 

(l) Mileage Rate: 
, "First one-ouarter mile or traction 

; thereof, "'a 1r-l1ne m1leaS6 • • • • • • • .~ 2.00 

(2) 

(5} 

. £ach addi t10nal one-qu8,rter mile or 
1":ract1on thereof"., , a ir-l1ne mileage • • • 

g,ta·t1on Rate: 
Each desk set telephone and battery • • 
Each wall set telephone - desk set rate 

less $.25 per month 
Each hand set telepho~e -,desk set r.ate 

plus $.25 per month , 

Pr1vate tine Turret 'Rate: . 
Each 2 position turret, tully equipped 

tor 10. lines, includ1ng 2 attendant's 

• • 

telepllones. • • • • • • • • • • • • • • • 
Each 2 Dosition turret, fully equipped 

., for 20 lines, including 2 attendant's 
telephones • • • • • • • • • • • • .,'. • 

CONDITIONS: 

1.00 

1.00 

5.00 

7.50 

(1) , The abov~ 1'a to s incl ude be. tte1'Y , rel?-6wals .... 

(2) 'Private lines are :provided within ~he Zone .. solely 
tor communication between t he stations thereon, and are not per­
mitted to be connected to exchange service l~nes. 

" (3) Private lines will not be terminated on private 
branch exchange switchboards. 

(4) AIL installation charge ot, $2.00 :per station is 
applicable and j,s in a.dd1 tion to the a.bove :rates. 

(5) The above mileage ,rates apply to the air-line dis­
tance measured between the terminals of the private line. 

(6) When the line involves more than two ter.minals. 
the number of quarter-miles will be computed s~pal"ately for ea,ch 
leg (the air-line distance between a pair or ter.minals), trac­
tional ~uartor-m1les being cccs1dered as whole quarter-miles. 
The number ot legs Oll which the total charge is based will be 
one lees than the number of ter.minals but must include all ter-
minals involved. 



• 
EXCF..ANGE SERVICE SCHEDULE NO., __ _ 

PRl:VA.ZId I..nrE S'ERV'ICE (Cont'd) RAN FRANCISCO 

CONDITIONS (Con~'d) 

, (7) The total mileage to wbich the mileage rates are 
applicable 1~ the c~olnat1on or leg mdlcagc as ¢¢mputed abo~e 
in whole quarter-miles, which give,s the least ,total. 

(S') In this schedule .. terminal:5" means the stations 
or station and, turret between which the :private line is con-
nected. " 

,,' 

97 



EXCP':41!CE SERVICE SCEEDULE NO. _ 

?UB1.IC 'T'E1.EPHCNE SERVI CE . .,SAN FRANCISCO 

" SiRVICX:.:. . . ' 

,A.,p11c.able to service 1':rom .the· Company' $ non':'11s ted .. ,public 
telephone stations throue;llout the Base Bate Area' 'ot ,th.eSen ... , 
F:r~c:i18~O., Zone. . ; , , 

.' RATE:· "., 

Each Zone :message ~ •••• $ .05 

98 
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EXCHANGE SERVICE SCHEDULE NO. ---
SERVICE CONNECXION CHARGES . ~~ FRANCISCO 

.... _t ,,,." ", ~ .• ... , 
~, .' '" • • • ~ .... .0,., 

SERVICE -: ' 

Applicable to Service Connect1on Chargea w1thin 
t'he'·Se.n Francisco Zone. 

RATE: -
Ind1v1dual,Party and Auxiliary lines, Private 
Branch Exohange~. and Intercommun1oat·1ng Syst8m:5, 
and Extens10n Sta. t1ons. . , 

(1~ New·and Additional Servioe: 

Bus1ness Service: 

. . ... 
CharSe 

Eaoh 1nc1.1 vidual or .p&..rt-y .J.·1ne pr1ma17 
station - - - - -". - ~ -.~ -- - - ~ - ~ 3.50 

Each pr1vate branch exchange or 1nter­
oommun1cating system - trunk- ~ - - - - 3.~0 

Each pr1vate branoh exchange or inter­
communicat1ng system station, except 
ope~torts sets - - - - - ~ - - - - - - 1.50 

Each extension station- - - - - - - - - - 1.50 

Residence Service: 
Each individual or party line primary 

~tat1on - - ~ - - - ~ - - - - - - - 3.00 
Each private branch exchange or inte~-
comm~icat1ns system - trunk- - - - - - 3.50 

Each pr1vate branch exchange or 1nter-: 
communicat1ng syst~ station, except 
operator's sets - - - - - - - - - - - - 1.50 

Each extension station- - - - - - - - - - 1.50 

(2) Instrumentalities in place, and no change ot 
location or type or ~aeilities involved. 
Subscr1~er's exchange'service and taei1it1es: 

One or more units - - - - - - - - - - - - - 1.50 



• 
·EXCRANGE SERVICE SCHEDULE NO. __ 

S:A.N 'FRANC:rSCC 

SERVICE: 
p. 

A.'ppliea'ole. to M1$celle.ne~u.s. Supplemental Equ1,l)ment 
t'Ur:c.is.hect w1 thin the San Francisco Zone. ' , , . 

. -
~: 

"Installa t10n " Rate 

Ordinary extension bell - - - - - - -
. ,Ordinary extension bell wi tho key- - -
Loud ring1ng extension bell - - - - -
Loud ringing extens10n bell w1th key­
Buzzer circuit. inc. 1 push button. 

~·buzzer, battery and 50 tt. ot 
w1r1n~ ~ .... ..... ... - - .. ... - - - ,... - ... 

Eaoh. additional push button - - - - -
Each additional buzzer- - - - - - - -
Each additional 50 tt. or less ot 

w1re- - - .. - - .. -. ... -. - -....~ <~ ~ ~. 

Each. key installed in addition to 
station - - ~ ~ - - ~ ~ - - - ~ ~ ~ 

Desk set cords, over 6,tt. but not 
exceeding 15 tt. 10 length- - -

Booth - -- - - ... ~ - ... ... .. .. ...... - - ... 

Substation vaeuuc tube amplifier 
tor dear persons- - - - - - - - - -

Chest transmitter and heafr receiver 
tor use bY' reliet operators Oll 
private branch exchange switch­
boards e~u1pped with such sets: 

W1th &~gle head receiver - - - -
Wi th double head receiver - - - -

Read receiver in addition to, or in 
place ot, the hand receiver on a 
prlcar,y or 'extension station: 

Single head receiver or 
watch ease reeeiver- - - - - - -

Double head receiver or two 
watch ease receiver$ - - - - - -

Each operator·s chair for use with 
non-multiple sWitchboards where 
such switchboards are not mounted 
on a plattorm - - - - - - - - - - -

Double head receiver substituted tor 
a single hoad rece1ver- - - - - - -

·Charge Per Month 

$ 1.25 
1.50' 
1.25 
1.50 

1.5C 
.35 
.35 

.50 .. 

1.25 

1.00 

5.00 

10.00 

-

$ .25 
.35 
.400 .. 
.50 

.25 

.05 

.10 

.10 

.25 

.10 

1.50. 

3.5~ 

1.00 
1.25 

.25 

....• 50 

.25 

.25 



EXCHANCE SERVICE SCEEDn-u NO. __ _ 

SUPPJ~~~AL EOUIPMENT (CONT'D) SAN FRANCISCO 

~: (CONT'D) 
Installation Rate 

Charge Per Month 

Each ter.m1nal in central oftice 
in connection with night list­
ing·tor private branch exchange 

~~ systems ~ - ~ - - - ~ ~ - - - - - ~ 1.25 

Jack and plug installations tor 
use with portable telephones: 

Each jack - - - - - - - - - 3.00. .10. 

COt"DITIONS: 

1. ~ack and Flug'Installations: 

(a) Individual Line Service: 

Each extension line, including one portable tele­
p~one e~uipped with cord and plug with a bell 
permanently connected to the line, or without a 
bell, will be ~urnj.shed at the extension statio.n 
rate. 

Each additional portable telephone equipped with 
cord and plug w1th a bell permanently oonnected 
to the line, or without a bell, will be fur-
n1shed at the extenSion station rate. 

(b) Private Branch Exohange Service: 

Each local line, includ1ng one portable telephone 
equipped with c~rd and plug with a bell per­
manently connected to the line, or without a 
bell, will be furnished at the private branch 
exchange station rate. 

Each additi~nal portable telephone equipped with 
cord and plug with a bell per.manently connected 
to the line, or without a bell, will be tur­
n1shed at the private branch exchange station 
rate. 

(c) The number or portable telephones with a bell per­
~anently oonneoted to the line, or without a bell, 
will not exceed the number of extensions per.mitted 
under the grade or serVice furnished. 

Cd) A bell permanently connected to the line will be 
furnished with each initial, installation or a 
porto.ble telephone, at the optio·n of the sub­
scriber, without additional charge. Bells 1n ex­
cess ot those associated with portable instruments 
will be turn1shed at the rate and installation 
charge tor extension bells. 



GEE:· e 

EXCHANGE SERVICE SCHEDULE NO .. __ 

SUPPLEMENTAL Eg.U!PMENT {CONT~DJ SAN FRANC I seo 

CONDITIONS: (CONTtD) 

(e) The number of 'bells oonnected to a jaok equ.i~~ed 
eentral office line shall not exceed :four (4) 
on any ODe ~1ne. 

lr) J.ack and plug installations ex~osed to the weAther 
or subject to unusual oaod1t1ons shall be made 
at the discretion of the Company.. In such oases 
where s~cial equipment or unusual oonstruction 
is ~e~uirod the suozor1ber w1ll be billed tor the 
actual cost of each installation. 

2. Ownershi~ and Maintenance o~ Equipment: 

The equi~ment covered by the above rates is owned 
and ~1nta1ned by the Comp~. 

~. Specia.l Assemblies of Equipment: 

When a subscriber desires a s~ecial equipment tor 
which provision is not otherwise made, an installation and 
monthly charge ~ay be made based upon the total cost or the 
ec;,u1:pment furnished or ot the special work required. 
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EXCHANGE SERVICE SCHEDUlE NO • __ 

TIE LINE SERVICE SW FRANCrreO 

SERVICE: 

Applicable to Tie L1nes between private branch ex­
change systems within the san Francisco Zone. 

RATE: -
(1) 

Rate Pel" Month 

Same SUbscriber: 
{a)Eaeh tie line between private branch 

excha~s or interoommunicating 
systems on s~e premises - - - - - -

Co} Each tie line 'betwee:c. private branch 
exchanges or intercommunicat1ng 
systems on different prem1ses: 

First on~uarter :i1e or traction 

$1.,50 

thereof - - - - - - - - - - - - - 2.00 
Each additional one-quarter mile or 

, tract10n thereot- - - - - - - - - 1.00 

C2} Di~erent Subscribers: 

Eaoh t1e line between private branch ex­
changes or intercommunicating systems: 

First one-quarter m11e or traction 
thereot - - - - - - - - - - - - - - - 8.00 

Eaoh add1 tiOllal one-quarter mile or 
fract10n thereot- - - - - - - - - - - 1.00 

Q.ONDITIONS: " 

(l~ The above rates apply to the a1r line ~istance 
measured between the terminals ot the tie line involved. 

(2} When any line under the above schedule 1nvolves 
more than two te:rr:l1nals the number 01' quarter miles w1ll be 
co~puted separately tor each leg (the air line distanoe be­
tween a pall' 01' terminals). tractional quarter miles being con­
$i~ered as whole quarter miles. The number or legs on which 
t~e total charge is based will be one less than the numoer or 
te~als but must lnclude all terminals 1nvolved. 

C3} The total mileage to which the mileage rates are 
applicable is the combination ot leg mileages as computed above 
in whole qUArter miles, which gives the least total. 

(4} Tie lines, except those to private branch ex­
change systems haVing no direct central office connect1on, may 
be equipped to prevent connections, Wi th e.,ntral ot:!"1oe lines 
and With stations outside ot the prem1ses. on which the switch­
boards are located. 

, (5l In this schedule "terminals" means the systems 
between which the t1e line is connected. 

" (,.~ .:1. ),., 

n-o I 
\ 
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,EXCHANGE SERVICE SCHEDUI.E NO. 

, 'VAC,UION RATE SXRVICE 

SERVICE:' 

SAN FRANCISCO 

~pplicable to Vacation Rate service, furnished within 
the San Franc1sco Zone. 

~: 

Subscr1bersto residence service, wh11~ temporarily ab­
sentrromthe1rres1dences~ may be granted a discount or tifty per 
cent (50~) on the total exchange servioe charge. 

CONDITIONS: ,',' 

(l) In th~ case ot flat rate service the fifty per oent 
(50~). d1~oc>unt applies to· t.he total t1xed m.onthly exchange serv1ce 
ch~es. In the case o~mess~e rate service, the tifty per cent 
{50%) discount applies to thetotalt1xed exchange sentce cb&rges, 
which charges entitle the subscr1berto fifty per cent (50%) ot the 
regular message allowance-. No discount applies to the additional 
message rate charge. 

(2) At the time the discount is applied tor, the sub­
scriber sh~ll be receiving residence service at the regular rate 
and all bills re~dered shall,have been paid 1n tull. 

(3) The exchange service charge, at the Vacat1on·lrate, 
tor the '1nttial period or suspension, is paya~le at the' time ot 
the application tor the vaeat10n rate serv1ce.' 

(4) Service at tbe vacation rate may begin on any day 
or the month, prov1~ed notice is 8iven surfie1ently 1n advance tor 
arr8ngements. to be made, and may be granted tor ari,y period of not 
less than one month and· not more than e1ght months. 

(5) The service·turn1shed during the period ot -,us pen­
sion will consist or outgoing service only. Persons calling tor 
the telephone number in question will be advised, by the operator 
~h~t ~he ~(telephone number) has been temporarily d1sconn~cted .at 
the sUbscriber's request~~ 

(6) Complete service will be restored without notice 
from the subscriber not later than 5 P. M. on the last day or the 
period ot suspension. Should the subscriber desire incoming ser­
vice restored..1n advance ot that date, notificat1on should 'be given 
to the Company sut,t1ciently in advance of the desired d.e.teto per­
mit or the necessary arrangements. Should the subSCriber des1re 
the period or vacation service extende,d''' : the same w1ll be granted 
(1n accordance with paragraph (4) above~ upon.notification sutti­
c1ently'in advance to permit' or the necessar1 arrange~nts. 

, , 
. . 
:104 
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XXCHANGE SJmV'ICE SCHEDULE NO. 

V~C'T.I0" BATE S¥V1CE (Cont "d) 

'C9!P1nONS: (Cont'd) 

, .. ' " .. (7} In the event' or adveJie restoration or 'sen-ice, ·the 
subscriber will be billed at the regular rate trom and including 
~he 4ate rollowing that on which the service was restored, and 
the-payment previously made tor such period at the vacat1onl"8.te 
will be cred1:ted to the sUOscr1'Oer as a payment on -e.c'OOllnt • . , ' . .. , .. " 
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,EXCHANGE SERVICE SCHEDUI.E NO. 

SAN FlWlCISCO 

SWI9E:".,..' 

App11cable to ~erv1ce ~etween the San franc1sco Zone 
and East Bay Zone or the San Franc 1sco-East' Bay Exchange, Area • .: 

.. \., 

RATE- ', .. --
Each message,S m1nu.te-s'ar less.-.":' --'-' .'.10. 

Each add1tional 3 minutes or traction 
thereot - - - - - - - - - - - - - - ~ - .05 

:lOG 



c;..o 
.... 

:susn~ss SZRVICE EAST BAY 

SERV:CE: 

App11ccble to Business Indiv1dual'linemessage rate 
service ~rn:tshed lIithin the Base Rate Area of the~East Bay Zone. 

RA'!'E: -
Esch in.d.ividual line desk set stetion: 

. Firsf'S5 zon-e :nessages or less per month ••••••• 
.Allover 85 zone :uessages per month, per 

me s,sage ...................................... ~. 035 
Ee.:C:h ext'ension desk set st~tion •••• ~ ••••••••••••• 
Each wall set station - desk set station 

rete less $.25 per ~o~th. 
Each ilene. set stetio:::l - desk set station 

. rate plus $.25 per mont.h. 

CO).-r;)IT!ONS: 

Rate Per Month . 

;'75 

(1) !nd1 vidual line service will "be p::-ovided.,out­
s~e.e the Base Rate A:ea and within the Zone at the aoove rates 
and mi J.e age reo t es·. 

(2) 'Extension stations at the above rates a.re in­
stalled. on the pre::lises on Which the pri:m.a:::-y s,;a,t1on ls, located. 
~c e.oove rate,s and mileage :oates are ep·plfce."ble ,to' o:rr':'prerriises 
exte~sio~ stations. ',~ . 



~ ''LV •. e • 

EXCHANGE SERVICE SCREDUI.E NO. __ _ 

" 'I 

. '. SElC[-PUBUC SERV'ICE - INDIYlnUAL tINE EAST BAY 

SERVICE: 

. Applicable to 'Semi-Public Coin-Box service 1'urnished 
--.'~i 'thin the Base Rate· Area or the Bas t Bay Zone. . 

Each'indiv1dual line coin-box well se~ station: 
. M1llimum. ,charge per ·day - - - - - - - - - - - - --. 
Each Zone -message - - - - - - - - - - - - - - - -

Each· extension- d:esksct station w1 thout coin-box, 
l)e~ ,mon'th. . -, - .. ~ .. - -- - - - -- - - ~ - -, - .... - -

Each extens10n wall set station without coin-box, 
per month ~ ~ - ~ ~ - - - - - ~ - - .~ - - - - ~ ~ 

CO}""DITIONS: 

$ .25 
, .• 05 

.75 

(l) Semi-public coin-box service will be 'turn1shedupon 
applicant's request in stores, shops, restaUrants,. theatres,. or" 
o~er Semi-publiC- locat1ons' where there is· a collective use or 
the service 'by a numoer ot guests, mem.'tH!Irs, 'employeea"or occupants 
or where ,there is ~he requirement tor a combinat1onot transient 
and subscriber usage. 

(2) Sem1~ubl1Q coin-box service w1ll.be.prov1ded out-, 
s1de .the Base Ra.te Area end .wi thin the Zone· e. t 'the above re;~es 
and mileage rates. ' 

(3) Extension stations at the above rates are installed· 
only on the premises on which. -:he primary ate. t10n 18 lOca"d. , , 

'\', ., 

[08 , \ ~ . 
{ ,.. ." 
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EXCID.NGE ,SEaVICE SCHEDULE NO. 

~ART.ME~~ HOUSE SEMI-PUBLIC SERVICE­
nmrvIDuAL LINE 

\/ 

EAST BAY 

Applicable to A~artment Bouse Semi-Public COin-Box 
~erv1~e turni,shed within the Base Rata Area ot' the East >BaYZone. 

RATE: . -, 

Ee.ch individual line coin-box wall set station: 
~inimum charge per day •••••••••••••••••••••••••••• 

, ,'. E'ach Zone message ............ " ................... .. 

Ra'tft -
$ .25-

.05 
:Eaoh extension desk set stati'on without coin-box, 

I>-er xnon"th.~ .•••••••••••••••••• o ••• ' •••••• ~ •• .... ; ••••••• ~ 
Each ext'en~1on we.l.l set' sta t1'on wi thou't C01n-box, 

';75 

per lnO'nlh. •••••••••••••• .:.." •••••••••••••• ' ••• _ ••••• 
Eae'h "ertens1on wall set station with coin-box. ' 

:per 'lDOn::h •• ~ ••• ' ••••••• 0. e •• __ , •••••• ,e •••••••• " •••••• 

.50 . 

.75 

J CONDITIONS: 

,. . ~ .'" . (1) Apartment House sem1-pu'b11e co1:l-box servioe Will 
be turn 1 shed. upon appltcant·s request 1~ ap~tment ,houses, roam­
ing hous~s,and hotels where there ,is a oollect1ve ~se o~ the 
service 1)y a num.ber ot guests, employees,. or 'occupants or" where 
there is the requirement t'or ,6. combine. t10n ,.ot. trans,1ent an4. 
s\l"r>s,cr,1ber., usage. '. 

(2)A.partment House semi-publio coin-bOx service 'will be 
'Orov1ded outs1dc~ the .Base Rate kree. e.nd within the ,Zone::at the .. 
above ~ates and mileage rates. ~.. 

(3) Ei~~ens1on stations at the above rates "are installed 
only on the prexl11s.es, on wh1.ch the' pr,1me.ry ,stat1,OJ). is, loea:ted •. 

IOS r' /' 
I .. '1 

I 
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EXCEANGE SERVICE SCHEDULE NO • 
. ' 

~'. , .. 
RESIDENCE S:E:RVICE - Th"DIVIDU,,~L LINE A~"D P~TY LINE EAST BAY 

',' 

S~VIC]:: . 

Applicablo to Residence Individual Line ~nd Party Line 
flat rate and,message rate service furnished within the Base 
Rate Area or 'the East Bay Zone. 

Each .. 1nd.i:v:1du~1 line desk set stat10n ''';' ~..; 
E:lch' two~p'erty line desk set station - - - -

• , • • ... .,., 41 ... 

UES~GE RATE SERVICZ 

Ea'ch two-party line. d.esk set station, includ~ 
50 Zone messages or less, per, month - - ," 2..50 
~ll over 00 Zone messages per month, 

per message - - - - - - - - - - - - - - - - -$.035-

EX~\SION SERVICE 
a 

Zach extension desk set station - - - - - - - .75 

Each wall set station - desk set st~tion rate less $.25 :per month. 
Each band set stat:!..on - desk set station ra'te plus $.25 per,month. 

cmmITIONS: 

(I) Individ.ual line Elnd :party line ~orvices will be provided 
outside the Base Rate Area and within the Zone at the above rate~ . 
and mileage rates. 

(2) Extension stst10ns at the above r~tes are installed 
on the premises on wh1chtlle pr1mary station is located. The above 
rates ~lld m.ileage rates are applicable to ort-premises extension 
stations. 
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EXClUNGE SERVICE SCHEDULE 'NO. 

C9l14ERCIAL WJroAI. AN!) DIAl. PRIVATE BRANCH EXCHANGE SERVICE EAST BAY 

SElNIC!: . 

App11cable to Commercial Private Branch Exchange message, '"i.". 

rate serv1ce turn1sbed wi thin the Base Rete Area ,or the Eas't Bay Zone'~" 

~: 

Rate Per Month 
(1) ~ual Egu1E!ent ~ate: 

Eaeh $w1tchboard posit1on w1th battery and 
rinsing power' supply c1rcuits and switch­
board telephoDe 1ncluding dial where requ1re~: 

Cordless ~e Sw1teb.boe.rd: 
Capaeit~ trunk iines and 7 stat10ns - - -
Capac1ty 5 trunk lines and 12 stations-- -

co~ Sw1,tcbbos.rd: " 
tiple 40 lines or less - - - - - - -

Non-multiple 41 to 80 lines - - - - - - - -
Non-multiple over 80 linea - - - - - - - -
MUltiple, per pOSition - - - - - - - - - -
Multiple station jacks or l~p sockets, in 

eXcess or one per line, per strip or 20 
or.portion thereo~ installed' - - - - - -

Multiple t~ jacks or lamp sockets~ in 
excess or one per line, per strip ot 10 
or portion thereor 1n~talled - - - - - -

(2) lIeche.n1eal E~1:pment Rate-: . 
- Each se lee r ~ - - - -. - - .. - - - ... - ~ - -

Each s&lector-connector - - - - - - - - - -
Each connector - - - - - - - - - - - - - - -
Each' 111al trU::lk b.etween mechsn1 cal equ1:Pment 

and switchboard - - - - - - • - - - - •.• -
Battery and power supply equipment - each.sta­

tion, each selector. each connector, each 
selector-conDector - - - - - - - - - - - -

Mechanical equ1pment o~ tie lines to 'o~her 
private branch exchanges: 

Arranged to select 6 mechanical station, 
but not to ,be selected by that station­

Arranged to be s&le c ted 'by a mecb.'8.ni cal 
station, but not to select that station­

Arranged to select and to be selected by 
a ~chanical station - - - - - - •. 

Mln1mum c~arge - - - - - - - - - - - - - - -

$4.00 
5.00 

6.00 
10.00 
l2.50-
18.00' 

.20 

.10 

2.00 
2.50 
2 • ..50 

I.OO 

.15 

2.00 

2.00 

4.00 

35.00 



LV • 
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EXCHA...~GE SERVICE SC:rEDUIE NO. __ _ 

COw.a:ERClll. MANUA!. AND DllL PRIVATE 
ai4ANcH EXCH1JJGJ:!: Sl!:RVIC~ (cont·d.) EAST BAY 

, .. ', ,. \ ,', I .... , 

RATE: '.(Con't'd) 
•• , I ~ 

Ra te Per .. Month, ~ ... ,J':"~'\ .. \.\""~~ ,~< .... , .... " .' ..... 
, .. {3) ,Tr-unk Rate: 

.",," 

, " ,",~", F1rst two trunk lines .............................................. .. 
, ' Each add~t1onel trunk line oO"~""."" •• "" ••••••••• 

$5.00 
2.00 

" , 

,'. '(4~' lles~a~e' 'Rat~:··, '. . . , 
\'" , Eae Zone message .......................................... OR. 
I', 

(S), Sta.t1on Rate: 
. ~ach desk set station, with or without dial 

,;Ea.eh. .. wall~'.se,trstat1on - desk set station 
, i ,rate 'less '$.'25 per mon'th. " 
E'acll'he.nd set station ~ desk set s"~ft1on 

, reo te ''Plus' ~.2S per month. 

C01'DITIONS.::·J. s \ .,,~, , ' , ,". 
t.' :', 

• 
, ". , ' 

" .... '. .'16,' ' .' 

(l'} Each e'ommerc 1aipr1~ate a'branch :exchaiigEl system Will 
consist or at least one switchboard position, two trunk lines and 
four s ttl t.1on~)y.,~.xc ltidi'Ilg s.witc,h'bo!lrd ~~lepb.o~e. ,. 

, \ .'r flo • : ' .. 

(2) ''''CommerCial pr1-vate branch exchange' service, will 'be' 
provided ou t.si:de the 'Base Re. 'te .tree and w 1 tbin tllc "Zone at. the" 
above rat.es set ,m1'leage rates. ' " , .. - ., .' , . 

" ~. . "'- .. . , " ..' 
,-' -., .' . 

(3) Asu'bs1d1e.ry private branch excha'ng~ 'comprising the 
l!lecb.e.nical equipment 'ot U" dial priva''te·ore.nc:ll excnaD8'e ,system.; wlth 
dial equ1ppe'd ste. t10ns 'but without sw1 tclfcoe.rd. 'or central otf1oe 
tru:::J.ks, will be turnished at otr-premi'ses' locations t.rom the main 
system. Conne'otion' with the- main system wfll be ',",rovided. by llleans 
of t,ie lines at rates in effect tor such lines • . ,~ .. '.. \ 

II ,," ". • , 

,; (4') Ste.t1.ons"e.t t'he above rates are illS,t.all'ad, on the 
premises on' wh'1ch'the"swit.chboard. 0::' $,uosicfiary privatebr.anchex- ' 
c:'e.nge 1s,'10cated ... The e:oove' re.tes:;e.:o.d m'i l'e age' rates> ere .a:ppI1ca-
ole to orr-premises s'ta tions. ' .' .. : .'" 

. ,. ,\' . :;'. .. . " . " . 

(5) When 01'e,re."t1ng condi t i0~S't ~ke:['t necessary to install 
en isola ted::power p .. lant in co~ec~t~on W.i 't;nme,llu8.l 'e,q:~ipment on e.,' 
subscriber' $ prem1~es', the Comp~ny 'YIf'll ,re<lu1re . ,?he subscriber : "to 
turnish the 'elec trice.l energy neces,sery',' !or '1 ts . 'opere. t1on. 

... .' 1 ". • 
• • I t Ii. 

C€» "Thel:,su.pplemental eQ.u.1:pm~nt to :pr9v'1de~t.he mec.han1ce.l 
1'eatures or the, sys'tem will 'be turnished. bytlle Company su'bject "to 
regulations' as set"forth under (a)' or' (b)tol'low.i.ng': 

• ", • • t" .. , . '. •• ~ ". • .. 

"I ',. ," " I' 

(a) J...n 1n1t1'e.r payment., "pay.able uIloU reque'st" pr10r~ to 'the, 
1nst~11ation or'~he'e~ulpment, not to exceed one-halt ' 

,or tha c~s't.,or. the ~c;.u11'm~n:t ~e.n~ .i ts instal.lat1ot~, may 'be 
made' to the Co:npany by the subscriber. !t such €lqu1pment 
is retaine~ ror e period or one year or more by the 
subscr1ber in conjunction with exchange service, the 
Com.pany, will .,ay 'to the subscriber thefollowillg amounts, 
prov1ded the subscriber reto.ins service throughout the 
respective period for which the payment applies an~ 
further, ,rovided that the subscriber has paid any and 
ell sums due and paye 'ble to the Company. 

, , 

.-1 'f I') 
'..1.1 ...... 



EXCHANGE SERVICE SCHEDULE NO. 

CON:RITION9: {cont'd.} 

(a) (Cont'd) 

l 

!A§T BAY 

" '\. . ' 

On ex;>irat1on or first year :t'oll.owing installation, 
20% ot in1tial ~ayment. 

On e~lrat-1on ot second year following 1nsta;11at1on~ 
20~ or initial payment. 

On exp1rat1on of third year tollow1ng 1nstallation, 
20% ot init1al payment. . 

all. ~1rat1on ot fourth yeo.r following installat10n, 
20~ ot initial payment. 

On e~1r6t1on or r1tth year tollowing 1nstalla~1oD, 
20% ot initial payment. 

In addition to the a:'oove payment, interest will 'be p&1~ .~ 
on each payment made and on the. unpaid balance at the rate . 
or 6 per cent per annuc. 

(b) The COlnpanymay enter into e. contract with the subscr1ber 
r.qu1r1ng, that it' the equi:p:me'%Xt' 1s not retained byth~ 
s\1b$criber in conjunct1on with exchange service tor eo : 
perU,d or five years, the subscriber will paY' to the .·Com-
pany, upon ~eQ.uest, an amount not to exceed tha~ dete~ 
m1ned e:e. tollows: 

It discontinued before the end ot the t1rst year, 5~ 
ot' the cost or the equ1pment and 1nstallat10n •. 

It discont1nued during the second year, 4~ .ot the 
cost or the -e-q"O.'1-pment and 1nstallat1-on. 

It discontinued du~~ the third year, 30~ or the 
cost ot the equipment and installation. 

It d1sc':)'nt1nued during the ~~.t.h ~. ~ ar ""the 
'oos't -~ the~qu1-pmen't "mId !nstaUation. 

I~ d1&cont1nued dur1ng the r1~th year, lO% or the 
cost or the equ1pment and 1nstallation. 

(c) The Company has the option ot applying either ot the regu­
lations under sections {a} or (b). 

-'t 

it;> The elec'tr1ca+ energy necessary to operate the-power· 
plant tor the supplementalmeche.nical equ1pment shall be supp11e"d 
by the su.Dscr1ber at hi&-. expense. 



,EXCHANGE' SERVICE SCHEDULE NO. • ---

se:RVICE: 

Applieable to Botel Private Braneh !Xchange message .. rate 
serv1<>e turn1shed w1th1n the Ba~ Rate Area or the East' Bay Zone • . "" . . \ . ' 

RATE: ' . ' 'Ra te 'Per' MOnth 
(1)' lIanual' ~ufpment 'Rate: . 

Eiich.Bwi'tcl'iboard po.s1t1on with battery 
and'ringing power s~ply c1reu1ts and 
,Sw1 tchboard . telephone', includ1ng d1al 

(2 ) 

whs:-s ~equ1r&d: 

Cordless ~eSw1tchboard: 
Cap'ae1t~ ~rUrik i1n~s and 7 stations 
Ct\pae~ t,y :> trunk 11n~s 'o.n:d: 12" stat10ns 

, . 
... ~ ... . . . . . . . ' 

$4.00 
5 .. 00 . 

Cord: ~'! Switchboard: 
Non=muI~ipre 40 iines or less ••••••••••••••• &.00 
N()n~m'U1 t1ple 41' to 80 lines ••••..•• : ........... ' 10.00 
Non-multiple over 80 lines' ~.O' ... .; ................. 12 • .50: 
'~lt1ple,' per pos1tion •• O' .... , •••••• O' •••• ~ .... O'. 18.00 

. l..~l t1ple station ,jacks or lamp, sockets, 'tn . ., 
'. e;.ces~ of o:rt& per line, per stri',P o-t 20' 

. or portion thereof 1nstalled ... ' ............ " • .20 
Mul t1ple trunk j a<*s or lamp socke:ts" in 

excess or' one ~r l1ne ~ pe."l" .str,ip 'or lO, ~.' ," 
or' portion there~t installed ...... O'............. . .10 

Meohan1'oal Eeu1pment Rate:· , '., . " 
!aeh selec%or ;. ........... , •••• ~ ..... O' ...... ..;' •••.•••••••• '~.oo:~· 
Ea.ch selector-'oollllector •••.••••• e'. • •• •• • • •.•• .. •• 2.50 
Eaoh connector •••••• '.' ......... '.;' .' •• '.' ••. .;.,. ~ .:O' ... ~ '2'.50 
Eacb..d1-eJ. trllllkbetween mechanlcal equipment , 

en.d sw1:tehboard ..... ~ ............... ~' ................ : 1.00 
Ba.ttery e.nd'Pow~r ,suppl'y equipment,'" eaoh 

stat1on, eaeh selector, each connector) . 
e~:eh:selector-eonneetor ......... O'" .......... ~ ,;; ....... " .15 ' .. 

Mechanical equ1~~nt ot tie lines to other 
pr1va.te branch ,exchanges: 
Arr~g&d to select a meohanical station, 

but not to be selected 'by that .statton' .... 2.00 
Arr.anged· to ·:'be seleeted bY'G.me:'chen1cal. ", 

stat1on~ :but llo-t 'to select that s.tat1on. 2.00" 
Arranged to select o.nd to be selected by 

a ~eehan1cal station .................. • •• • 4.00 

Min1mu:m.:.char.ge ............ " .............................. 35.00 



· 'EXCHm'GE SERVICE SC'FIEDUI.E NO. • -
HOTEL M.AN'tTAt AND DI.AI. PRIVATE BRANCH EXCHANGE SERVICE EAST RAY 
,(eontlnue!] 
, . . " . 

,·RA.TN: ',(Continued) 
Ra te Per· ::wroath . 

Noeharge' '(3) Trunk Ra.te: 
~ • '., ,I • l I 

I' , '.." ~ •• ' . '" I 

(4) Me~e. Rate= 

(S) 
E& Zone message 

",.,.. 
station "Rate:, 

Each de,SIC se,t station not 1n guest room, 
w!th or ~'1 thout dial ...................... . 

Eaell' desk set· station 'in guest room, with 
or without dial .••••.•.•••••••. ~ ••••••••••. 

Each wall set stat10n - desk set station 
, rate',-ress $.2~ '·per month .. 
Eaeb hand,' set :!.tation - desk set station 

're.:t~,Illus $.25 pe-r month. 

CONDITIONS: ' 

.60 

ell . .Each, hotel ,private branch exchange system will.oon­
s1st ot at least one,8w1tol:ibOard pos1t1on end tour'stations; 
exolu~ing switchboard tel&phone. Trunks' suff1cient to meet the 
tre.!f10. d$ID.and ·wll be t'tlrn1sb.ed by the Company wi thout add1 t10nal 
oharge to. the subscrtber.· . ' ' 

, (~} Hotel~r1vate branch exchange service will be p~o­
v1ded outside the Base Rate Area· and within ,the ZOne a.t th~'aOoTe 
rates and mileage- rates. ,,' .' ' .. , . 

, , (-" '.: ". ' 
(3) The aOOTe rates are' applicable to private bJ:'anch ~ 

exchange service turn1shed to hotels. room:1:ag ert'd 'apartment:" houses. 
rn those cases where the' use or the, service tor hote-~, ,club. and 
apartment ho,use purposes is 1nc1dente.l to th~ total use or service, 
the hotel station'rate will. apply to' those stations· located 1n 
rooms let to people tor living quarters. 

(4) A subsidiary private branch exchange eompris1ng tbe 
mechan1cal equ1pment or a dial 'private branch· exchange system, With 
dial equipped stations but Without switohboard oroentral o~1ce' 
trunks. will be t"urn1she d :8. t . otr-prem1 se s 10ea t1 ons t:rom, the- main 
system. connection 'with the main system, will be provided· by means 
or tie lines at rates 1n erteet tor such lines. ' 

(5) Stations at the above rates" are 1nste.lJ~ed on thEf 
pre:!lises on which the swi tehboard or subsidiary private branch' 
exchange is located. The above rates and milea.ge' ,rates are' appli­
cable to ot't'-premi,s:es stat1ons. 

C6} When operating conditions make it :eoe~ ~ inet41l 
an isolated power plant in connection with manual e~1paent on a 
subscriber Ys premises, the Company will require ~ subscriber to 
furnish the electrical energy necessary for 1 ts' operation. 
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nCEANGE SERVICE SCHE'DULE NO. .. -
HOTEL MM"UAt AND DI.tJ.. PRIVATE BR.AJ.~CH EXCH.AL~GE· SERVICE. EAST BAY 
( continued) 

t . 
CONDtT!c.lNS: (Cont,td;.) 

v' 
",' ,.'.' .. 

(V} The supplemental e~u1pment to prov1de the mechan1cal 
features or the system w1ll be rurn1s~ed oy the Company su~ject to 
~~a~io?s as· set forth under (a),~o:c:, (b) folloWing: ' 

.. " . " ,," 

(tiJ .,.An in1 t~al payment, payable p,pon request, 1'r1-or to 
'the 1nstallat1on ot the ea.,u1pment,-Zl-o:t to exceed one­
half or ,·the cost ot' the eq,u1pment e.n'd its installation, 
may be' ;nade to the Company by the subscr1b~1'.. It'-such 
eG,u1pment is .retained tor a per10d 0::-' one 'year or tlO,re 

(.0 ) 

by- 'the"subscr1b'er in conjunction V!l,tb. exch~ge 's~~V1c"e, 
the Co::.panyWill pay to the subscr1 bel" the folloWing"" 
emounts, prov1d.e.d the sub'scr1ber retains service through­
ot:.t the respective period ror which the payment app11es 
and fUrther, provided that the subscriber has paid any 
an~ all S'OlIlS due end payable to the Company: 

!, ., I. I • '., 

On' expiration' of !'1:rs:t year follow1ng installation, 
. 20%' Of ini tiel payment,' " . 

On exPiration of seeo~d year following installation, 
20~ o~ ini t 1al 'payment, , .. : . 

On expiration ot' third year following installation, 
, 20%ot !.:n1 tiel per-ent, . 

On expiration o~ four~h year follow1ng installat1on, 
20% of 'in1 t1al payment, ' . . ' , 

On exp1rat1o~ of firth year tollow1nginstallat1~n, 
20% of in1 t 1al paj'me nt • ' :,' 

, " , , " 

In add1t10n to the aoove pe~ent, interest will be paid 
on each payment made ~d on the unpa1d balance ~t th~ 
.r:e.te. '9$, t)·"l'er. cent ,per annum. 
y, ,,.. "' .... #' ... ,. I • 

The Company may enter 1nto a contract wi th t!le, subs~:l.Qe,r 
:reQ.u1r1~g that if th,e equi.pment is not retained. by th~' '~ 
subscriber' 1n conjunction wi tl1 exchanse service for e. 
;period' of' f1'1re years, the subscr1ber will pay 'to the Com-
pany, upon req,uest, an 6:lount not t¢ exceed that determ1p.e"-
as, follows: ., ~,,' , " :,~. : .,-, 

Ij ';. ':,' • ,:",.1' ;"',' 

It d,1sco;nt1nued betore the end of the f1rst'year·;'50%,.ot 
the':"cost of too equ1pment' and installation. ',," 

If discontinued. durine the secl~nd yeer, 40'% ot, the cost 
ot tlie ecru.ipm~nt and "installat1on. ,".:.:' 

!t d.iscontinued during the third year, 30%, of the cO,st,. ',;,: 
'ot the eqUipment and installation. . . :',.'·2'; 

!t d1 sco.nt%nued. dur1ng the tourth yee:r, 20% of th!) cost' 
or ~he equipment end installat1on.' " 

It d1 scotrt 1nued d.ur1ng'the 'fifth year, 10% ot: the cost 
ot the 'e~u1pment and 1nstallation. 

\ " .. '. 

(c) The Company has the option ot applying either or the regu-
l-at10n"s"UJider"'sect1ons ,(e;} or' (b}. ' " ... .. ". . . { , 

-('e} Th~ electrical energy necessary to operate the power 
plant to:: the supplementaJ."equ1pment, :~hall besupp,11ed by the su'b~ 
scriber at 'll1s '9xpense~" "',:,: ':,..', 
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EXCHANGE SE..~VICE SCHEDur..:E lrO • __ 

RESIDENCE ~W.ii.I.M'D DIAL PRIV.A'l':!! BRANCR 
~XC5ANGB, S~VICE. EAST BAY, 

" 

SE...t{'VICEj ,,' .. 
Ap~11ceble to Residence Private Branch Exchange tla~ , 

rs. te service furnished. wi,thin the Base Re. te Area ot the, East, 
BaY' Zone. 

(1) 

, , Be. te Per Month 
" 

Men ual EQ,uipmen t Ra. te : . ~, , ' 
• .l!:achsw:l tcJ:lOoard. pos 1 tio:c. w l'th bo. t.- , 

tery,end ringing 'supply 'circu~ts 
end a,wi t.C'hboe,rd telephone .. including 
dial' where re~uired: 

, . 

Cordless TIPe Sw1tchboard: 
Ca;pacity<5 trunk lines and 7 sta.,t1ons - - -
Capaci ty 5 trunk lines end 12, sta tions - - -

Cord Type Switchboard: 
• N~n:;UItl:pie 40 'lines, or less - - - ~ - - -
~on~ult1p1e 4l.to,eO lines - - - - - - - -
Non-mult1ple over 80 lines 
MUltiple. per ;posit1on. - - - - - -
Multiple ste..t1on j.e.cks or 'lamp sockets. in , 

excess ot 'one per line, per strip or 20 
.or portion thereo~ installed - - - -. - -

UUl~1ple trunk jacks Or lamp sockets, 1n 
6Xces$ or one per line. per stri~ or 10 
or portion thereot installed~ - - - - - -

$4.00 
5.00 

,6.00 
10.00 
,12~50 
18.00 

".,IIIt,flr' .. 
.20 

,'\ ' .10' 

(2)- Meohanical EqUipment Rate: , 
Each selector - - - - - - - - - -- - - - - -
Each selector-connector - - - - - - - - .- -
Each ~onnector - - - - -, - - - - - - - - - -

"Each' dial .• t.run.~ between ':mechanical equipment 

2.00 
'. 2~O 

2.50 

, and sw1tch"ooe.rd - - - - - .;. - - .;; - -., •. - .\ 
Battery and power 'su:pply 'equ1:pmcnt - each . " " 

station. each seleotor, each oonnector, , 
each seleotor-oonnector - - - - - - - - - -

Mechc.n;1.cal eq,uipment of' tie lines to other 
pr1.va t~ 'branoll exchange's: " ... , 

Arre.nged :to "selecte. mechanioal station, but 
not to b~ selected by that station - - -

l~range~ to be selected 'by a mechanical 
station, 'but. not ,to select that stat1on­

Ar.rallScd. to selec~. and tR ,be selected. by a 
mechanical station - -- - - - - - -

. ." '. \ " a 

" 

Minimum' charge 
, " 

, " 

... , .. 
--- ,' . " ' . " 

it? 

1.00 

2;'00 
'" ,", . 
2.00 

4.00 

35.00 

,," 
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EXCHANGE SERVI CE SCHEDUlE ·NO. 
" ---

RESIDENCE MANUAL AND DIAL PRIVATE 
BRANCH EXCF~GE SERVICE (C~nttd). 

.. 
EAST BAY 

" 
~: (Con t'.' d) 

", i < 

Rate per Month " 

'(3) Trtm'k Rate: 
Each ~k line, .. ,. .. ,. ................. . '.'. 

'1' •. 

(4) Station Ra te: .' 
Each desk set sto.t1on, With or without dial, 
Each wall sot, station - desk set sta.t1on 

rate less $.25 per month. " 
Each hand set station - desk set s'tation 

ra'ce plus $.25 per month .. 

$7.25 
" . 

,.' .' ",_T' 

.75 

CONDITIONS: 

(1) Each residence pr1vate branch exchange system Will 
consist or at least one sWitchboard pOSition, one trunk line;' and 
tour stations, excluding Switchboard telephone. 

(2) Res1dence pr1 vate branch exchange serVice will "'be 
proVided outside the 'Base 'Rate Area andW1thin 'the 'Zone at '''the-: , 
above rates and" mile-age rates. '. ~',.' 

.,"' 1,-.-, ...... -

(3) A subsidiary prt vate branch exchange comprising' the 
mechanical eQ.uipment or a pri vete branch exchange system, With. 
dial equipped stations but Without swi tchooerd or cent'ralo~:ee 
tr~~, will be furnished at ott-premises locat~ons trom the main 
syste:n. Connection w1 th the main system will, be proV1ded., by means 
ot tie lines at rates in ettect tor such lines. . :'" ~,,,: ." .. 

\ 4) Ste:tions at the above ra tes Will be installed on 
the premises on wl:l1ch the sm tchooard 'or subsidie.17 :private 'branch 
exchange 1~ located. The above rates and 'mileage rates. are·8.J)pli-
cable' to otr .. premses stations. ,,, -

( 5) When operat1 ng cond1 tions make' it 'necessary to' 'in- ' 
stall an isolated. power plant 'in connection With manual equipment 
on a subscr1ber·s 'Oremises, the company Will requ1·rethe sub- . 
scriber 'to turnish~the electrical energy necessary tor its op&~a­
tion. 

(6) The supplemental eq m.pment to provide the mechan1cal 
features or the . system will be furnished by the- Company- Soubject to 
regulat10ns as set rorth under (a) or (b) tol:lowing:',,:, . ':' .. :< ... 

( a) .A:l 1n1 tia1 payment, payable upon request, prior to the" 
installation or the equipment, not to exceed one-halt ot 
the cost ot the eqUipment and 1 ts installation, "may be . 
made to the Company by the subscriber. It such equip­
m.ent is retained' tor a :period or one year O%" more by the· 
subscriber in conjllnetion With exchange serVice, the 
company w1ll pay to the subscriber the following ~ounts, 
proVided the subscriber retains service throughout the.,. 
res:p'ecti ve period for which the pa:V'lllent applies and, 
turther, provided that the subscriber has pa1d any and 
all sums due and payable to the COlr.:?any: 



.EX_C .... RAN=_o:.-:p; ...... SER--.,VI..-o;.C .... E_SC..-... Ho;.;E;,;;;;D.,ut ... V. .... o:J_N--.,0._. 

R1l!SI DENCE MANrrAI. JtNn DIAt PRIVATE 
BRANCH ~XCHANG! stRl'tC! (Cont fd.) 

CONDITIONS: (Cont'4.} 

On expiration or first year following installation, 
20% o~ initial payment. 

On expiration or second year rollowing installation, 
20% or initial p~ent. 

On eXpiration of third year folloWing installation, 
20% or init1al pay.ment. 

On expiration or tourth year following installation, 
20% or initial :payment. . 

,On exp1ration of firth year following installation, 
20% of init1al p~ent. 

In addit10n to the above payment, interest Will be paid on 
each payment made and on the unpa1d 'balance' at the rate'ot 
6 per cent per annum. . 

(b) The Company may enter into a contract w1tn the subscriber 
requiring that it the e~ui~ment is not retained by the·sub­
-scriber in conjunction with exchange service tor a period 
of five years, the subseriber will pay t.O the .Company, 
upon req'Ue8t, an amount l;l0t to &xceed that determ.in'ed as 
follows,: . 

If d1~eont1nued betore the end of the first year, 
50% or the cost or the equipment an~' 1n8tallation. 

Ir d1seontinued dur1ng the ,second ye~, 40% of the 
eost or th~ equ1pment and installation. 

It ,~.iscoIlt1nue,d dur1ng the th1r~ year, 30% or the 
cost o~ the equipment and ,installation. 

It d1scontinued during the fourth year, 20% or the 
cost of the ~~u~~~ent and 1nstallat1on. 

It discontinued during the rttth year, 10% or the 
cost O't the e~u,1p;;ent and installat1on. . -" 

, . ' 

(c) The compo:r:i~':~.h~.s the option or applying either or the regu­
lations under~sections (a) or (b). ' 

(7) The electrical energy necessary toope~ate the power 
plant tor the supplemental mechanical equipment will. be :,.,aupp11e4 
by the subscriber at his expense. . .. ' ,. . "' 

, , ~/ 
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EXCR.ANQ.E S&RVICE SC'Fl1l'...DUL'E NO.~ .. , 
........ II, 

'. ' BUsrNESS'INTERCOMMUN!CAT!NG SYSTEM SERVICE. 
I, .• 

SERVICE: --
'App11cable to Business Intercommun1cating System 

.:s.6ssage rate-' serv1o,e tul'n1sh&d Wi th1n the Base Rate. .Area o.t the . . . . 
East Bay, Zo.:o.e. 

'RATZ: 
Rate Pel' Month 

(l} "SWl'tch1n§ Dev1ce Rate: 
. ~ch 111ne sw! tchi;g clevi ce: 

On SAme pr,em1ses as rece1ving station ••• 
ott: pr~m1ses 'on 'which re,ce1v1ng 

ste::t-ion is located. 'ou.t not· more 
than,300 feet, e1rcuit measure-
ment, tl'O~ receiving station •••••••••• 

(2) Trunk Rate: 
First two trunk lines ............. ~ .......... . 
Each add1. t10nal trunk line •• , ••• , ............ . 

, . 

(3) Mess~e Rate: L ~on~ message." .................... .. 

(4) 

. . 
Station :Rate: 

EaQli desk set station 
Each wall set station 
EaCh hand set station 

CONDITIONS: 

••••••••••••••••••••• 
••••••••••••••••••••• ," ' .... ,' ......... ., .... .... -..... . . . 

$1.25 

2.00 

5.00 
2~OO, 

.75.' ' 

.50 . 
, 1.0.0: 

{ll Each business intercommunicating syst6m will con­
sist or at least two trunk lines and tour ste:t1oris, ,inclu.ding 
receivi:o.g St:a,t1011S;. ' '~ , .. 

, ..... " ~ . .' .. . 

{2} The above rat~s are applicable t? servic,e prov1d-ed 
withi:l,the Base Rate Area .. Service will. be,prov;.1ded outs1det1:1e 

. Base Ra'te Aree. and. wi thin the Zone at the a'oov,e rates end" 
mileage rates. . 

1.20' . 



EXCP'~~GE SERVI CE SCHEDULE NO._ 

" ·RisI·DiNcE INTERCOMMUNICATING SYSTID! SERVICE , EAST BAY . 

;.' .. 
SE:rnCE: 

'App11cable to Resldenoe InterooIlmlWlica~1ng Syatom 
flat. rate serTioe turnished Within the Base Rate Area ot the 
,,~t Bay Zone. 

, ' 

RA.TE: •... 
Rate Per Month 

(1) SW1~oh1ns'Dev1ce Rate: 
Each 13 line -sw1 ~ch1ne dev1 ce on same 

:premise's as primary station ........... ' •••• 
Each 2:4 l'ine sw1 toll1ng dev1ce on same 

premises as pr1mary stat1on .............. .. 
Each sWitch1~g dev1ce not ,on s~e 

premises as pr1mary s ta. t10n and not 
more than 300 teet, oirouit measure­
ment, trompr1mary station, above 
rates plus' '~.75. 

:{2} Trunk Rate:' 
Each trunlc line • • ~ •••••••• " •• • • • • • • .,' ••• • • • • • • 

Station"Rate: 
Each desk set stat1on ............. • ............ . 
Each we.l.l: set station ....... ~ ~ ...... '.' ..... ' .... .. 
Eaoh hand~' set'·stat1on ................ : ....... e e'. 

CO~'"':lIT!ONS : 

. $1.25 

1.50 

.75 
·,~',.50 
1.'.00 

(~) Each residenoe intercommunicating systenw1l1 
consist or a.t least Olle trunk 'l1ne and three stations .. 

' .. 
(2) The above rates nre appl1cable'to S~rv1C6 pro~' 

vided wi thin' the 'Base Rate Area. Serv1ce w1ll 'be provided 
outside the Base Rate Area and w1th1n the ZOne at' ~he above rates 
a:ld mileage rates. 
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EXCEl~CE S~~VICESCHEDULE NO. 

ORDER ::\:ECEIVING EQ.UIPu:E:11T SERVICE ~T BAY 

AARV!CE: 

. Applicable to Order Receiving EClu.1pment "m,~ssase rate 
service turnis~ed within the Base Rate Area or the East Bay zone. 

Ra.te,Per Month 

(l) Sin~le Position TUrret: 
(a) 1$ach slngle-positioll turre,t, fUlly 

equ.ipped for one private branch ex­
ch~ge turret line and one supple­
~e~tary outward line, ~n~luding one 
attendant's telenhone Wlth dial 
where required •• : •••••••••••••••••••••••• 

(b) Eo.ell pr1vate branch exchonge turret line ••• 
~c) Each individual business line term.1nating, . 

on turret:~ 
First 85 Zone meesages or.less, p.ermonth 
Allover 65 Zone messages per month, 

per message ........................... $~0:35 

(2) Mul ti-Posi tion 'Turret:. . 
(a) ::::ach two-posl tion turret, fully eq,uipp'ed 

ror 1'0 lines,. includ1ng 2e.ttendant t e . 
telephones with di:lls where required ...... 

(b) Each four-posftion turret, tully equipped 
for 10 lines, including 4 attendant's 
tele,Plhones with di.il.l,3. ~v~~r.e reo_ui,r.ed. , ' 
and multiple Jack' equipment tor 20 lines. 

Extra multiple jack equipment for 20 lines, 
ner turret •••••••••••••••• ~·············· 

( c) Each pri va.te . branch e~~h'~ee: turre:t l'1ne ••• 
(d) Each call·circuit ................ ••••••••••• 
(e) Each line for multipllng'orClei-' turret 

trunks to private branch exchange 
switchooard •••••••••••• •• •• •••••••••••••• 

(r) First two trunk 1ines .............. • .. ·····~· 
Each additional trunk line ............... '. ~ •• 

(g) Each Zone message ••• ~~.~ •••••••••••• t.0:35 
th) Each desk set station •••••••••••••••••• ~··· 

Each wall set station - desl~ set station 
rate le:ls $.25 per month. 

Ee.ch hand set sto.tion.- desk set station 
ra.te plus ~;.25 per month. 

C01"DITIONS: 

$2.00 
,1.00 

5.25 

7.50 

15.00 

.40 
1.00' 
1 .. 00 
"~'-
1.00 . 
0.00 
2.00 

.75 

(1) Order receiving eq,uipment wll1be1nste.lled ot':t":the 
premises on which the switchboard 1s located at tb.e,e..'bove rates ., 
and mileage rates applicable to lines between the .order·reeeiv1ng· 
ec..uipment and the privc.te branch exchange switchboard. stations·' 
will be installed otf the 'Oremises on which the order receiv1ng 
equipment is located at the above station rates and mileage 'rates~ 



OF '. 
" 

,EXCHbNGE' SEm CE SCHEDUlE NO. (Cont'd) 

ORDER RECEIVINcr E9,UIPME.."tt SERVICE (CONT'"D) 'EAST' BAY 

" " 

CO~ITIONS: lCont"'d). 

'. ' . ·(2). Order receiving equipment serv1eew111 'be ,!'rov1ded 
outside' the' BaSe' .Rate "uea and wi thin the Zone at the a.bove rates 
and ,lil11 eage ra£~ ~ , ' 

{S} Multi-position order boards will be furnished at 
the a.bove unit rates; • . , ' . , 

{4l ,When.. operatin.g~p.~1 t10ns 'make 1 t necessary to 
1~stall an1SQlated,~ower·plant on a subsoriber's premises, the 
Com:?e.:lY' wUl. ·~e:qu.1re t.b..e su~sc.'ribeX' to, furn1sh the electrical. 
en~rg~ n&cessary'tor its ope~t1on • 

. , " ~ I'. ~ • . , 

.... ,,' 
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EAST BAY 

SERVICE: 

. .. Appl.1oe..ble to Su.burban Ten-Party Line nat rate 
a.nice .turn1shod in the Suburban Area. or the East Bay Zone. 

Bate Per Month 
(~) Business Servie&: 

EaCh 'Ean-party line desk se~ zrtat1on-......... $4.00 
Eaoh extension desk set station 

wi thou t bell ............. ·............................. 1.00 .. . 

(2} Residence Service: 
Eaoh ten-partyl1ne desk set station....... 3.50 
Each ex~ens1on desk set station 

'1'1 thou. t bell ............... ·........................ .. 75 

Eaoh wall set stat10n - desk set station rate 
·less $ •. 25 per month. 

Each hand set statio~ - desk set stat10n rate 
plus $.25 per :nonth. 

CONDITIONS: 

(ll Suburb8l'l. serv1ce is turn1shed outs1d~ the Baae-Ra:te . 
Area.. and ... 1 thin the ZOne. In no case will the "to-teJ. number or 
p~y sta.tions oonneoted to one c1rou1 t exoeed ten (loO) statlons. 

(2) Extension stations, at the above. rates, are rUrxl1ah';' 
eo. Wi thoo.t bells and are 1nstalled on the prem1sea on which the . 
pr1m.8.l'y station is located. 



DII. ,.. e 

EXCHANGE SERVICE SCHEDULE NO. 

AP~TJ.mNT BOUSE' PRIVATE SYSTEM 

~ICE: 

EAST BAY 

App11eaole to Apar~ment House Private Systems looated 
in th&,Ea&t Bay Zone. 

&!§': 

(1) Each vestibule station wi th wall type 
t'elepholle equ1;pped to call stations 
connected with the system: 

12 station system ••••••••••••••••••• 
24 station system ••••••••••••••••••• 
36 station system ••••••••••••••••••• 

(2) ]:ach jall-1tor or manager stat-ion .. 1 th wall 
type' telephone, wi th oX" 'lf1 thout annunci­
ator. equipped to call stationS connect­
edwith the system and to operate a door 
l«tc~, above rates plus $.50 per month. 

i .. '''''" ... ' : •.•• ~ • 

(3) Each apartme~t station wall set, equi~ped 
tOo call m.e.nager and janitor station and 
to opera:te,a door latch ••••••••••••••• 

CQNDITIONS: . 

Bate Pel" Month 

$1.00 
1.25 
1.50 

.50 

(1) Each apartment house private sYBtemw111 consist ot at 
leaat~one vestibule station and tour apartment stations. 

'(2)' Exchange service will be provided in connec,t1on w1th 
apar~ent, manager,and jan1tor telephones at the rates shown1n 
the Exchange Service Schedules. 

(3) Tne apartment house pr1vate system w111 be prov1ded 
upon app11cat1on by the apartltent house management. Excl:tange ser­
v1ce 1n connection w1 th apartment bouse p.r1vate. system sen-ice 
w1ll be rur.n1shed upon app11cation by tenants or management. 

(4) It.more tban one standard vestibule, tradesman, maA8.ger, 
or jan1torstation. 1s 1nstalled.. the addit10nal stations w111 be 
provided at the above rates. Apartme~t stat10ns will be connected 
with o:g,e vest1bule, one tradesman, one manager, one janitor station, 
or any comb1nation ot such stations not to exceed tour stations tor 
any on~ system. 

(5) Vest1bule, manager,and janitor stations. prov1ded in con­
nect10n with systems otmore the.n 36 stations '11'111 be t'u:rn.ished at, 
the 36 station. system rate. 

,/' 
. \ 

"V) 

'12~ , .) 
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EXCHANGE SERVICE SCHEDULE NO. 

4PAR'l'm!T HOUSE PRIVATE SYSTEM (Cont'd) 

CONDITIONS: lCont'd) 

EAsT BAY 

. (6) The door latch ana. necessary wiring tor connect1on to 
th&,apartment h()use system shall be furnished, installed and main-
te.1D.ed by the apartment house mane.6em~ijvl The connB~ti6fL .o~ 'the 
w1rlng ~O th$ a~!~Qnt house system will be perrormed ~ tho Com­
pany-

(7) S~ruct~ral alterations necessitated by thb 1nsta1~.t1oD 
ot e. 'Vestibule station 4h1!1.11 ~ e:t tho eoxpcJlac Or 'the' !!Iubser1 'ber. 

(8) An installation charge ot $2.00 tor eacb st&t1onw111 
apply ill add1 t1o:o. to thO' a.bove ra'tes. .• . 

(9) 'ihen operating conditions nxake it necessary to install' 
an isolate,d power plant on a subscr1ber·s p.rem1soa, the Company 
will require the sub:5>cr1ber to furnish the electrical energy nec~ , 
ess.e.%7 tor 1 ts 'operatio.n. . .. 

.. 

. " . ". 

" ."' ... 
. .-",'" 

'. . ~ '. " '., '. , .' •• , . '1 ~ 

.. " , , .. . ," ~' .' 
I " .. ". 
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EXCEA..~GE SERVICE SCP.EDtJU NO. __ _ 

.. , " 
":J!RECTORY L:STI~S EAST BAY . " . 

A:pp11ce.ble to Listings in the elphabeticc.l section or 
the ~s't.Bay ,Telephone D1recto::"y. 

L1stings in the alphabetical section ot the telephon~ 
d:l.rectorY8ro intended solely tor the purposE: of ident:l.tyi,ng, 

.. ' subs.e:-1be,rs· 't.elephon~ nUIll'bers as e.:o:. aid.to tlle use. ot tele,Aone 
·servic.e. '" 'i'elepho!l.e· 41recto:"'ies re~j,n; tb.e property or Ithe Tele­

. "phoae' compsny and :c.e.y be collected. uI>0n issuance. 0'1: th.e new 
6.1:-eetor1es. 

·RATE: " -
(1) 

I. 

(2 ) 

" 

, . . . 
·~I'iI:l.Cjry Service ~t.ing: 

'Subscr1'oers . are en'to1 tled; wi tn,ou tadd.1 t10nel 
eh8rg~, to listings in the alphabetical sec-
tion ot the directory, as tollows:, , 

"E.och indlv1du.e111ne 3>r1I:l1iry s:te.t1on .• ~ ...... ~On.e '11st1ng 
.. Each party line pr1me..ry .3te·t1on ........... ~ ... ;,On.e 1,1'.sting 

. E.$cb.. joint user ·serv:ice ................. ~ ...... , ;Onc .. list1'ng .' 
.Ecch p:::-1vate branch exchange system ••••••• ,'.One, .l.ist1ug, 
Each intercommun1cat1ng system ••••••• .; •••• · .One l1sting. 
Sach order receiving equipment syste~, ' 

not associated with a private branch 
exehtlnge ......................... ~'.'.· ••••• p=?-e l1st1ng "'"... ,'. "'."'" ' 

...... 
o' 

". , Rate Per ,Month 
~dditionel tistin.s end Lines of Intormation:l 

/. 

£aeh bus1uess ist1ng •••••••• ~~~ ••••••.••• ~. t .50 
My L"ldividue.l ::-esid1ng at. o."r751-

dence, listed at 'the resid.El'nce, 
each listing ....... .. _ ....• ". . .. . . . ... . . . .. ... .25 

Listing o.t: ,gues.t of hotel, "each listing..... .~5 
Reference to service ot same subscriber, 

ea.ch. 11st1:lg................................ .25 
Reterence to service of another sub-

scriber, each l1st1ng ••. ~.................. .59 
Other intormetion 1n addition to a. 

list1ng, each l1ne.· ......... : .•••••• ·•••.••• .25 

CC~DIT!ONS: 

(l) Business listings consist of.a.ne.me, the address. 
ot ,the premises on which the pritlSr.f station, private branch' ex­
cllengeswit.chboe.::-d,or :tece1v1ng station is ,located, ,and :the:tele­
phone .. o.umber. ii. des1gnat1o:l descr11>t1ve ot the 'business.or pr.C?,­
tession will be included it the natlle does not indicate the ne:ture 
ot the business. ' . ..~: 

, . (2.) Business listings may be those of en individual 
e:c.gaged. in .a/,business or' :profession) nD.:nes of firms or. meI:l.bers 
thereot, the names ot corporat1~ns or the ott1cers thereot, the 
nenles ot e:n:ploy~es or,departments and branches ot,the' 'business. 
~;!len en add 1 tionel listing involves the ne.me ot a mem'ber 01' e. 
firm,' or:.e.n· ofticer of a corporation, or a name or an employee) 
or department or branch ot the same bus1ness, or a trade n~e, 
the listin~: -sb.611. i::.clude e. reference to the name .o:t the firm, 
co:npa!ly) 0:::', corpo:-ation. subscribing to the telephone. service and 



EXCEP~GE SERVICE SCHEDULE ~O. 

D!?.:ECTORY LISTINGS (Con t· d. ) EAST BAY.' 

CONDITIONS: (Cont·d.) 
... ,' .. . . 

"::l4Y~;·.1nclude tb.e SCl':le 'business des1gnet1on e.s the pr1tlary serv1ce 
11s'tlng.· . , ' 

'.. .' 
A trade neme tloy be used. a.s e list1ng when the business 

1s cond\lcted,under that name, e.z :c.ey be. evidenced by the fact .. that 
the telephone service 1s so. subscribed for, or in the case ot, an 
ext:,s"11stlng,is authorized in writing by ::the. pr~pe,r au:tno,ri:ty •. . ,~ . . 

',(.:3) All add1 tional listings, in connection wi th 8. sub'~ 
zcr1ber's'serv1ce, exce~t n1~ht service, must beer the saze 'ed­
d.re~sa:ld telephone number as the primary 11stlng, except that 
ed,dition.e.l listings in connection. with pr1vate 'branch excb.ange 
st~tior:s e.nd extension stat10ns not loco.teci· on the 3e:lC prem1s,es 
e.s thepri::lary ste.tion., ::..ey shoil! the address e.t which the stat'ion 
is 10cate'c..Listings :In connect1on Vii th' jOint user service must· 
bear- "the' s~e address und telephone number as the '11 sted service 
o~' the' su'bscri"be-r at the address, at which join,t user service' is, 
::-e::ldered. '. . ' 

" 

, (4) : Residence listings consist of e. n8.llle, an abbrevia­
tion 1ndicet!ng "residence". the udd.ress of the premis.csat whfch, 
se::-vice'is !"urnished, and the telephone, n'tlIll.oer. ' . 

(5) Residence l1stings :ney' be those ot the subscriber' 
or ::le:::J.be:"s 'or th.e suoscri'be=-ts domestiC establishment res1d.{ng.' 
o%l~the' ~remises onwhlch the subscriber's service is prov1d~d. 

(6), Residence listings of: professional subscribers 
may 'indicate 'the saI:le.' des1gnetions 0: ti tIe, ,or' profession e.s , 
their 'Jusi'n.ess service listings. When pro:Cessional subscriber's 
e:::-e not su'bscri bers to o'.l.siness service, the lis'tings may in- ' 
,elude'des!gnet1ons of title. Residence.: listings ot· clergymen" 
professors, m111 tary or nevel officers, and' nurses may,' tor the 
pu:,pose ot'identification, include de~1gnat1onsot t1tle. ' 

(7) .The charges for addi tionel listings beg1n with 
the day they ,are ent,ered in the information record.s and when' such 
listings are,_ included in the d.irectory they me.y not be d1scon':" , 
tinu.ed t:.Ilt'11 the end or the directory period unless the l1stec; 
party or concern vac~tes the subscriber's 'premises or subscribes 
tor service of the s~e class Q~ turn1~hed the subscr1be~ or un­
less the su'bseri ber' s se'::-vice is d1scon'tinued - 0:- ::'n the case or 

,e guest'11st1ng, th~ lis~~§ ~arty becomes ~ suoscriber to res-
idence serv1c.e 1,n his owni"nQIlle 1n the S!l!!le - ey.che..."lge. . -, . ... . 

(8) Business l1stings !lay be arrc.riged under II c'apt1on 
when in the,',judg::ent of the CO::l.pany th.e em:ploy!:l~nt or ,that CElptfo~".,_ 
will,tcci11tcte the use or the directory. Fo:' example: '" '''-.'' 

Standard !t.erca.nt11e Co. Con otc 16 South ... !,~a1n 1225 
i'~o1.ese.le Dept 25 East - ,., ' 
Se.les Room lQ South ........................ );!a.in 244:0 

"Warehouse 18 ii'est ................. ,o. .. .. • • • .. • • .. ... tl!e1 n 1458· 
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~:H;.NCE SERVICE SCh"'E:)tTLE NO .. 

DIR;r.GTCRY LISTINGS' l Cont ~ 0.. ) B.AST BAY 

" , 

CC:;':;:TIOiffi: (Cent' d. ) 

,. .' " (9) 3esidence listings ::lay be ~rra."lgecl under a cepti'on 
,when the'subscriber has se'Oc.rate services and., when, 1n'the"judg­
':lent of 'tI~le Cot:.p~ny, the e:o.:p10yr::.cnt of the.t cc.pt1on will tacil- " 
itete ~e use ot the directory .. ' The service provided tor use'ot 
t:!le s~bscr1ber's dOl:lcst1c employees will be listed in tel"'lU.S·c,om­
monly used to desig:l~te employees 0: e. domestic este.'blis!lment. 
rO=,·'e~e.::.ple: " ' . , ' "" . " ' ','\'\.-:': ' 

" 

.. , 
• !~ 

SMITH :r R r 200 E:11lsboroue;h Drive, ........ ·:Ma1n 2;12:3 
Ce.::-eteke:- r 250R11ls'borough.,D=1ve ....... ~!e.1n l.440 
Cl'laut:eur l". 250 E111soo:::'ough D.:r:l. ve ••• ~,. ~:a1n 2.281 ' 
Eouse;keeper r 200 Hillsborough ,D:-i ve ••• l!e.in ,,133,2: ' 

" , .II; • to ... ~ 

(lOj 'r.ines otint'ormation e.cceptc.,ble to the Company may 

.'o;'t,;;:-~~e' 1'o~ a\t the rate S~91m In Un,e ~Cn~QUle~. '.t~ '1~~1u.d~ a~-
tll.oiQ~a.L t.~ie'Cncne nu.m.be1"s to' be called in the ()vent· there, ~:t$o no 
.!In::;wcr:, ~rot:1 the suoseri 'ber" s !:"tat:ton.· 1l'0:::- e."Xem."P~~ '" • , . .. . , 

S tanderd f,:erc an tile Co 16 South ••• '.;. • • • ..Main" 1225 
. Ir nO:,'01.l5'Wcr CQ~l •• , •••• ~ •••• ••••••••••• :Uain 243~ 

,(ll} Re:erence.listings ~ey 'be arranged tor at' the 'ed~ 
.c.i ~i,o::lel 1!:st1n'g:e.tc, rct'err,1n,e to ~ 51.loscri'be:r.'i· bU51n~3S: OJ: 
"res:Lde:lce listing l.n ~ di tterent a19hebetical sect1onO'1"tb.e same 
c..irecto:,I."Y. For e~,le: ' " .' ,; '~" ' 

SI:lith A Betty l6 South .................... ,Main 2~5 
, 'Smi tb. A 'B :' ............................... See.'San.Frnnc,is co . , ~ 

'" r' ." ,. I 

(l2} Reference listings :.o.ey) at the discretion' o't,"tb.e 
Company, :be arre.ngea. tor et t=.e eddi tional listing re.te~ reter:ing 
to-eo 'ou~in.e.ss or residence listing 1:o.·a sepDrc,te. 'o.1,rec:to'ry ... ,Fo,r.,;.;. 

- eX&::lple: : - . " " " , .. " '" 

. , Jones CDr 15 ~est ..................... _.·l~in 1492 
Jones. C D ~t,ty ~ Jose ...................... 'Long, ~i-stance . ... . . . '. '" .. ~: .,. ~ . ~ 

(13) Subscribers whose no.mes ore currently spelled'in,' 
::orc then O:::le way mo.y o.:rrc:lge tor acld1 tion.el 11 ~t1nes, . at the, 6.0.--

, ~~ t1on~'l. listing rate J to 'be illCludec. in their pro:p.er c.l:phabet1ce.l 
order 'it they e=e ~ot tor the pur:pose ot scc'Urine a preterent1eJ., 
"0$1 tioD. in the al:ph~bet1ce.1 list. For example:. ' '.. ' ,: .', 

,~i,lcox :E Fetty 16 State ...................... W.e.1::. 1425 
Willcox Z F o.t,ty 16 State ............... ' •••. ..;' Uain 1425 ' 

, ., 
" . 

(14) Subscrl'be:::'s to business service m~,y) :Cor the, ad-
eli t10nel l1$tl~6s and lines of 1nrorm~t:1.on rate) e.rrange t01: ,·11st-
1nes .ot t~~nks, other t:!lan those. 1neludedin an underlined group, 
to' be usee. ~:t'ter business hours. For ·exatlple: ';. : ,. 

StanO-o,rd. Mercantile Co Gen 0:0 15 South Main l225 
After 6 P.M. oall Superintendent ........... Main' 2329 
iiarehouse 18 ";;est ••• :. e,e ............ • ..... Mn1n 1468 

.. 
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EXCHJJmE SSRV!CE SCBZ:mIE NO. 
" , 

~IRECTORY t!ST~~CS (Cont'a.) 

CO~"D:T:i6NS': tC.O;:'l t', d. ) 

---
EAST?"AY 

I ,. "" 

I ...... -. ..,": • , 

" .~:., "'11.5) . .Ail app.l1'cot:tons for add!O't1onal listings en.d ,','11'D;es ' 
ot l.ntormetion shall be made 'by the subscriber or e.uthorize,de.gent • 

.. ~. • ..... {l • I , '.1 ~ , ,. "~' \. ~, . 

, (15)' Teie;>~one numbers of public tel~phones wi11.o .. ~t· be, 
listed. :1n th.e telepb.one directory. 

-> • '. \' .. 

t,' I, 

. - -

.. ' . 
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nCHANGE SERVICE SCHEDULE· NO • 

EAST BAY' 

SERVICE: 

Applicable to Farmer line service furn1shed within the 
Eas t Bay Zone .. 

R:..TE: ~ -
Each residence station .................. .. 
·Eacb business stat1on •••••••••••••••.•.•• 

Cot"DITICNS : 
'-

Rate Per Year 

$15 •. 00' 
30.00< 

" ... ·(1) Farmer line serv1ce is furn1shed outs1de the Base Rate 
Aree .. :and normally within the Zone at the above rates. A '.l'armer line 
statl~ shall not be located within the Base Rate J\.rea. A tarmer 
line. shell not extend across an excbange area boundary except upon 
a t'ore1'gn exchanee basis, as here1nafter provided. 

· (2) Th~ ComPrulY w 111 provid.e, ~.own, and :n;ainta1n all . .li:L.n,es and 
facilities used to furn1sh farmer line serv1ce to the boundary of, ': 
tb.e Base Rete Area except where the city 11m1 t s are .beyohd this . ,. 
boundary. in which ca.se the lines and tac111ties extend to the .oound­
~-,:y Or .the c.1 tj 11mi·ts. 

· (3)' The 21uo:lcri·ber will provide, own, ana ·1ll8.inte.in alll1n~~ 
and ra~1l:1 t1e $ 'beyond 'the, bo.undary or the B.a~e .Rate A~ee. Ol:"··.~i,~y 
1m1 t·S. 

(4) Farmer l1ne serv~co will Oe ~endered to less than five sub­
scribers, pro~ided, the total minimum. exchaDge ·revenue or each. c1;t­
cu1t is not less than that 0::' rive residence stations. 

(5) The subscriber will be allowed a ·disccunt or ten .yer cent 
(10%) on the charge tor exchange service, if the bill is' paid. at 
the Company's office during the first month o~ the ,'year. New .. sub­
scr.1bel's will be billed f.rom the date or· connection 'to the eI?-~:Lot . 
the' year, and. annually 1n· advance thereafter. 'In1 tiel bills rend~r­
ed new subscribers will be subject to a ten per cent .(10%) dis'count .. 
on· the charge tor exchange service, provided ·the bill is' paid: .at the 
Company's office within thirty days after date or 0111..· .. . , . 

· (&') Foreign exchange farmer line serv1ce will be fUrn1shed from 
one exchange to a farmer line station located 1n the Suburban Area 
01: a cont1guou.: exchange under the foll-owing rates and conditions: 

(a) The ra.te per station w.ill be one and, one-halt times 
the farmer line rate applying tn the exchange from which the 
serv1ce is furnished, but .not less than $6.00· per sta.~1on per 
year. 

(bl :'he Company has the right to cease.to rend.er tele'Ohone 
service to a subscriber 0:- subscribers served. by . means . ot'/a . 
pr1vately owned line by d1sco~ect1on o~ such pr1vately-owned 
line, 11' e. fault .on thllt privately owned l1ne is causing in­
terruption to service furnished to other" subscribers not,served 
by such privately owned line; and may refuse to- reco:mectsuch 
line until the fault shall have been repaired and the line ' 
placed, in an operating condition. 

(c) The above service will be furnished, prOVided, the 
line owned by the subscr1ber or subscr1bers is properly con~ 
structed and in an operating condition. 

·1· ... 1;· 'V)L 

'. 
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FAR~"ER L!NE SF.RVICE (COnt' d) EAST BAY 
~' . ;. 

CO~~!TIONS: (Conttd) 

. Cd)' ]'oreign exchange serv10e will be furnished sub .ie·ct 
to the same conditions as to the use of the service by other.sthan 
the. subs'cr1ber and' his representat1 ves which are app11cable in 

:con::.ection With'otller classes 0'1: zubscribers' telephone service. 
Foreign exchange service will no~ be provided for pub11e.or sem1-
pub~icuse •.. , . 

• . I 

(e) The scope at locc.l ce:rvice for, end. the toll' rates 
. to. end, rro!ll, sta~1ons co:l!lected fo:::- fo!"eign exchange ser\1'1ce- will be 1n'a~cordance' with the t~1~~ provisions '~'1:. the fore1gn ' 
exchange for the' part1cular cla.:;s ot: se::ov1ce. .' 

. .~ . 
: .. ' . : '. ,' •. '(1'} i rarmer line may no't. ~e conne,cted' to rnore then 

o,ne exu=.an~. . III the, event that, the farmer 1.~n0 is so cO'nneo.te~, 
and.upoll" f,e.1l:,uxe., after no:tice, t,o th~ ,subscribers ot: record on 
that 11!le, to comp,ly with tJ.?,e above p:::-ov1 s1on, t!1.e Company, then 
~~e.1l htlv~ t1:.e, rig..~t to dis,oonne,ct..i that 11nE7, protl any or al.l. the, 

. exche.:1.8es to which it is con.~ected. ' . . ... ' .... "" , .. . , .. 
''',' '. j 

. , 

' .. 

, ... , 

-'" . 
',, . 

. ~{ '. ' 

'. ' 

'. , 
, . 

" ~ , 
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EXCHANGE SERVICE SCE:EDUlE NO • 

.rOINT USER· SERVICE. . 
) . " 

, SERVICE: ' . 

.AppliC&ble· to J'oint·,U·~:r· sel"'V'1ce turn1shed. within the" ,,' 
East ~e.y Zon&. " 

" . I " 

Rete' Pe1"" MOll-th' 

Each: j01nt user service in connection w1th: 
(1 " Inc.1vi~ua1 l1ne business se:rvioe .•• ;:. ......... ' 

, '2 Ind1 vidual line semi-pub11c serviee •. ' ........ . 
(3 Co:mnereiel p=1'Vete branch· excha'nge service·.~. 
(4
5 

Eotcl pr1v8,te branch exchent30 servioe •• ' ....... 
( BUsiness 1n'tercommun1cating system serv1ce •• 
(5 Ord~r, receiving eq1l1pment service- ' ................ ~ 

CO~"DITIONS:. " " . \ : 

. , 

$1.00' 
1.:00 .. 

'2.00 
2.00 
2.00 
2.00' ,. 

(l) ,The.. applicability of joint 'user serv1ce is c.ete:rmined by-. 
the obvious. oi:. actual \ use ,made ·or the serv1ce.-The subscriber's' 
facili"t1es. are not to be extended off the :premises on, wh1ch,·the ' 
pr1::rui:ry ::.erv,1ce i's located to provide jOint user sen1c,e only'. 

~ • , 1 '. ' • • ,; ", •• fI '. 

(2) The rate for joint user service includes a l1sting ~n the 
tele~hone directory end applies in addition to the rates an~· cha~ges 
tor th'e facil1 ties ~nd all other ser·.·1ce provided. Joint' user 
serv1ce is applicable end is fu::-nished upon ap:p11cationmade'by the 
subscriber as follows: . ,.' . ';', 

(a) AppliCAtion to'!" the use ot the su'bscriber' s s~rv1~ce 
by any 1nd1v'idua.1., firm, company, or associat1on occupying 'jo1'ntly 

,or in part the premises on which ~h:e primary ~,e:r:vice is 100Cited 
or the prem.ises on ".hich the subs.cr1ber's ott-:prem1ses servi<:e,,1s 
loca.ted. ' ' . , 

(b) App!ication fo':' the use of the subscriber's· servi,ce 
tor another· business conducted. separately by thesubscr1ber and 
d.itfe':'1ng in cha::-acter or name rrom, that tor which the fe.ci11t1:es 
are provided. " '" 

(3) In the case of. ind1'Viduals, firms, co:tlpan1es,a,nd,o.scocie..tions, 
e:lgageC!. 1:1 the same bus1ness 0:- profession, utilizing a' coIDIrio.n"re­
cept10:l '!"oom wi tb. ot'f1ces opening' thereon or adjo1ning ther,eto,· one 
ot the n~ber may become the subscr1ber and' the remainder joint 
users. It the ind1v1duals or members or a f1rm, company, or associ­
ation rile a joint'1ncome tax return, that will be 'accepted as 
sufficient evic.ence of 8. sin.gle business, end joint user service '·is. 
n.ot app11cable. Whenever any individual nember of a fi~, company, 
or association doee not suostantially participate in the earn±'n,gs.:,of 
his fellow m.embers o~ such f1rm, company,o:- as:::oc1e.t10n,' then ·tnat·' 
fae-t' shall be conclusive evidence that he is 8. joint user an~ the 
joint user :-ste 1i applicable. ' 

(~) The minimum cha:-get'or' joint uoer serv1'ca shall be the month­
ly rate,p:oov1<led that if the l1sting is 1nelude.d 1n the telephone. 
directory, it shall b'e paid'tor until the end of the directorype:-ioc. 
unless.'the joint useI' vaclltesthe subscriber's premises' or the sub­
scriber's ser~ice is d1scontinued or the joint user becomes a su~ 
scriber to 'ous,1lfess servi'ce in the seme exchange. 

(5.) Jo1nt' user sen1ee'1s not available in connection T.1th 
residence telepho:.e servie~:~' 

.+., . 
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EXCHANGE SERVICE SCHEDrrLE NO. 

tum EXT:2-!5ION .CRJ.....~GES FAST BAY 
", .. 

SERV-ICE:. 

Zone.. 

RATE: -
~'Opl1c~:'le to charges tor L1ne Extensions in the., East Bay 

" . 

L1~e ~tensionw1thin Base Rate Area: 
tx~nsions 0:.< pole. plant- necessary to 

·provide telephone service within 

Charge 

.&I.se Re.te .A:ea - - - - - - - - - - No charge . 
(2·) Line Extension in Subu1'ben A!'ea: 

.. ,,' 

Cal' Extensions to pole plant tOl" dis-. 
tances of 750 feet e>r less, per 
primary station '. - - - - - - - - No charge 

(b) E:x:tensio:ls to pole .plant fo1' djs-
tanoes or more than 750 feet per 

, pr,1me:i:y. station: ' 
Each 100 feet 0:::- fraction thereof- $ 1.00 

.. 
C01"DI'l'IONS: . 

~ , ' 
f, • II . . . 

. . (1) . The. routing o:t line extens10ns will be . determined, by 'the 
Telephone·, Company ~ . 

{2}" Pey.ments tor.line extension. charges are. not re·tundabl&. 

(3) ·'ul line. extensions will "be owned and. m.a1ntci!l.ed:by- th~ 
Telepho~e Company. The app!icant, however, if he so elect.s, may 
!'urnish and set the~l"equired poles in a.ooordanoe'with the con­
~t!'Uct1on ztanc.e.rds of the Company, in lieu of th.e charges.· applio­
able, but in ~ all inst6Jlcos the. ovmersh1p .o'!: facilities shall- be. 
entirely vested in the Telephone Company. '. 

(4) . 'No· line extension chars" is appi1cabl~' for th'& 1nstallat1o,n 
of additional wire tecili ties when no pole line extension is ::e,-
~i~d. . 

" 

(5) line extensions to p::-ov1de .service to en 'applicant engaged 
in. temporary or speculative business, will be made on:the oonc11t1oD' 
that applicant pays· to the Telephon~ Company' the tot.e.l cost or. the 
construction and::-emoval or the line necessary 1nturn1sh1ng the. 
servioe, less the sal vege value of th.e materials u.sed,. ; 

. . 
(5)'. Contracts,. covering per10ds- of not to exceed three yeus ,or 

telephone service, ~y be required, by the Telephone. Company as:a . 
con~1t10n-precedent"·to the establisl:l.me!l.~ 01: the service .when' line 
extensions ere neee.ssary. " . 

.. ' " 
, .'. 

(7) In any instanoe or line extens10n req,uirement whl0h:me.y 

j 

appear to war:rent· a departure from the above, e-itheron behalf or 
the· Telephone Company or 0: the applloe.:o.t;'·' for se,rv1.ce, the .. matter 
:nay ~ 'submi tted to~the. Railroad COI:lIllission ot the Stat·e· .of California 
for c.dju..stment. /; '\ . 

. . 

"':~ \ ...... , 
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. 
EAC~GE SERVICE SCI~DUi~ NO. 

, '.' .. ~ ... ... 't··'-

. .' , ...... , .. ,.'---. 
M11e~ge Rates applicable throughout the East Bay Zone. 

,).~. ·::ithin,SUburbe.:c. Area, 
Rate,:,per~.each,one­
q,uai~er .. m11e .or '. 
:t''ra.ct1011thereo1'' .'. 

per :mon th . ' 
Servi-ce . 

Each individual line primary station •••••••••• 
Each-':t-'i"{o~~etr~y line primarY sta:t1on ••••••••••• 
Each four-party line prtmary station •••••••••• 
Eo..ch private ·brc.nch exc-hang0 inte,rcom-

:!lun1cat1ng system or o:-der,rece1ving 
eq,uipment - 'trunk line .' ••••••••••••••••••••• ' 

Each oc.ttery ,supply circuit ••••••• ~ ••••••••••• 
Eo.ch ringing power Su,p;ply circuit •• ' ••••••••••• 

~. ,.~. .' ~ 

$ ,.50 
.35 
.25 

.50 

.50 

.SO 

The above rates are te.;ed Oll air-line d1stan¢e m;S:sured' 
fro=. th'e subscriber's. primary station or private branch ' 
exchange swi tchboo.rd. ~othe nearest point on thebounCl.~' 
or .. :the Base R:l te ":'=ea. These rates c.re applicable to the 
serviceS listed. above when the subscriber's instrum.en-
tcJ.1 ties are located outside ,the Base Ro. te..Jl.reaClld -within 
theSe-s't Bay' Zone in addi t10n to tho other ratesO""~:1-.- " .. 
ca~le ~ those services. 

, ,.11. • 

, " . 

z. OrrSUbscr1ber's Premises ~d Tlithin the 
Bast "Bay ~ne:· .. 

, . R3.te:'12er month 
(a)Sam~ SUbSC~lber: 

.. 
'E&chextens1on .station line, pr.ivate 

branch exchane,e station line, or 
order receiving e~uip~ent line: 

{1) '.'lhere the ter:J.inals,.are~in dit­
:erent buildings on continuous 
property, where zuch buildings 
urelocated beyond 300, feet from 
the primezy station: 

.. ', 

.' . 

Each one-quarter., :nile or.­
.traction thereof' ••• , •••••••••• $1.00 

(2) TJhere the terminals are on non­
tinuous ·'pro:perty: , . 

First one-quarter mile or 
,fraction'thereot ............... . 2.00. 

• Zo.ch additional one-quarter 
mile or fraction thereot ••••• 1.00 

No mileage· charge applies in those, co.ses where the 
terminals,ar.e in the sa::ne building or in different 
buildings, 'on continuous ,roperty within 300.t:eet 
!'roI:l the primo.ry station or :grivate ,branch. excb.:mg~ 
switchboard. 

,.' 

wi' 
') 

. -J;, 

'1'-- r= , .)t.) 
\ 
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E~':Cr:';':;CE SLRVICE SCI-:Em;LE NO,, __ _ 

E,AS'l' BAY' 

'~""TE '(C t'.oI \ Il.b. ,t;: or.. ..... I - ~.ste Per.Y.onth 
(bJ ~ifferent Subscribers: 

" 

Sac~ extension station line, private 
branch exchance st~tion line, or 
orc.e,= recei v1!1IS cq,ui,t:lent line: 

, 1 ) 
\- "i::'ere t::"e terr:lino.ls ere in the 

sa:::.e build.ing: 
E~ch one-c.ucrter mile or 

tr~ctioc thereof •••••.••••••••••• Cl.OO 

::he re t~e t~rr:.inals, are in dif­
ferent buildings on eith~r con­
tinuous or non-continuous pro,crty: 
, :;'i:::'st one-('It.:crtc:::' ::.ile or" ' ... -...,.. . " 

~rection ~hereo •••••••••••••••••• 
Ench addlt10ncl one-~uerter 

~ile or traction thereot ••••••••• , '. 

Th.e e.bov.e' r~tes ap,ly to si~line, diste.nces mees­
u:"~d. between' th~ t<:::':7..i~e.ls or the line involved. 

',' 

(3) Extension Station or ?ri~cte Brench Exchen~e 
S~ct1on Located Outsice the Best Bev Zone 
and Ofr Subscriber's Precises on whlch the 
?rimo~y St8t~on or ?rivete Br~=ch ~xc~8n~e 
Switchboerc is Located. 

~e.) ~:::J.e:l the ,ri~c:-y stetion or pr:!.vate braneh 
exchcn~e switchboerd is located in the 
~est ~ey ZO:le e~d connected for foreign 
cxche.n€,e service troo 8 contiguous ex-' , 
chenge end the extension or privcte branch 
exchense station is located in that con­
tiguous exche~ee eren~ the rotes under 
2-(c)epply. ' 

(bj ~'.'hen the pri:n.ery station or privete brench 
exchance swi tchboardis loceted in the 
~fst Eay Zone ~nd not connecteci for for­
e:!.gn exchnnee service from a pert1culer 
contieuous exchange area, ~nd the, "'exten­
sion station or private brnnch ~xchenge 
stetion 1s loc~ted in thet contiguous ex­
change area. 

2.00, 

EeCb. Extension' o'r ?r1V$.te 
Branch Exchenge Ste:t1 on·1n 

Foreign Exchn.",~e Area· 
Hate Per !J:onth 

( , , -I Rate for cech one-quart~r 
~le or fraction thereof, 
eir11ne ~cesurcme~tJ :ro= 
the extension station ~r 
,rivete b~c~ch ~xchangc sta­
tion to t~c neo~est ~01nt on 

-

the cor.unon exch:2l!lge boundary ••••• ~;1.50 

-136 



VJ 

UlLE1.GE RATBS: (Conttd) 

&-::n;: ( Cont ' d ) 

3. (0) (Cont'd) 
Each, Extension' or Private' 
Branch Exchange Station in 
Foreipon Excb.a.n.~e Area. 

Re:t;e ·"Oermonth·",· 

CO~~ITIONS: 

(2) Ra':e tor eo.ch one-quarter 
mile or truction t~ereot, 
air line measurement, trom 
said nearest poin't on the 
co~~on exch~nge boundary 
to the pr~ry station or 
privute brunch. ex~ange 
switchboard •••••••••••••••• ~ 1.00 

The totul mileege charge 1s the su:n. ot the 
ch~6es determined under 3-(b}-(1) and 
3-(0;-(2). 

Theoe rates are o.pp11cable in connection 
with extension st~tions u~d ~rivate brancu 
exchcnge st&tions loco.ted· orr the premiccs 
o::l 'll~ic:: ~b.e p:=i::lc.:y station or pr1vo.te 
branch. excho.n.ge swi tChboar.d. 1s; 1.occ.1;ed. and 
in un exchange area contiguous to that i; 
,;hicll tie pri::le.ry ste.tion or private br.incll 
exc~~ge s~itchboard is located, in o.dd1tion 
to the rate tor extension stations and ~ri­
vo.te branch eXChange stations in that con:':;' 
tibUOUS excho.nee. The e:ppl:tcat1on or tb.ese: 
r:ltes 1s in. o.ecordMCO wi th ~he' cond.itions· " 
governing tore'ign exchane;e service.,'··· 

1,. Conditions o.p"Olicable to Section 2 above: 

," .... I 

(l) Wh.en any line under the above rate involves mOl:'e tl1~· 
two terminals, the nu::.oer ot c.:u.e.rter miles will be c~D'Utedsep:a;';:' " 
rately for ec.ch leg, (the o.ir line distance between a POoi:t:..ot'ter­
:o.inals) fractional c:uar'~er miles being consia.e~ed as u.b.ole~'1J.arter 
miles. The number or legs on which the total charge 1s bc~ed~~ll 
be one less tha.n. the total number at ter.m.ino.ls 'out m.ust: include 'Doll 
tc~1n~ls involved. 

(2) The total mileage to which ':;'he mileage rates are a~p11-
eo."ole, is the combination ot leg mileages as computed above in w:o.o1o: 
quarter miles, wh1ch eives the least total. 

(3) No mile~ee ch~ee is applicable to an extension staticn 
!'rom 0Jl ott-premises extension or private branch exchcnee stat.io,n 

_lo.o:l.ted on the s&:ne premises as that ott-premises extensionorpri-
vate branch e~cho.nge station. '. 

(4) In this schedule "'ter:c.ine..ls" rneo.ns the s':;c.t1ons' or 
station ~n<i :owitchboard between which the o:r-prem.:i.ses' line ~s 
connected. 

'·1· .... 1"j . o>r. 
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EICBANGE SERVICE SCHEDTJLE NO • __ 

~~E RATES: Cont'd) EAST BAY 

CO])pI1l0NS : (Cont'd) 
, "", 

0' 

(5) An ott-premises extension station or private branch 
exchange station may be installed on the prem1ses ot another 
snbscr1bero to an individual line, pa.rty line, intoercommunicat­
ing sysotem, or priva ~e branch excheJ:lge serv1c'e. .A. residence 
extension' station, residence intercommunicat1ng system stat10n 
or residence private branch exchange station will not be installed 
on e. business prem1ses. 

(6)' When two or more ott-prem1ses station services are 
rurn1shed on the premises or one or more othersubseribers.,suoh 
othero "3ubser1.bers shall not use" those ott-premises stat1on, serv1ces 
~~~,~CO:t:Imun1e:a~1ng with each other.·,\···'·~·· 

',~ \ ' 
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p:CF',..'\..~CE SERVICE SC~lE:DULE NO. __ _ 

MOVE AND CEJ\.~GE CP_\'RCES. EAST 'SAY 

S~VICE: 

Applicable to charges tor Moves and Changeswf thin 
the East Bay Zone. 

R.\TE: -. ~ .. 
Moves and changes of telephone e~uipment,apparatus) 

and wiring on the subscriber's :premises, performed by' the." Company 
a't:'the:'req,u,est of the suoscriber, will be s'lbject to the'tollow-
irig . chs. rge.s : ' 

. '. 
(1) ,Subscriber's Tele'ohone Sets: , ,. 

Charge . 
Moving from one loca.tion to another' , 
.. onthe ssme !)remises, each set •• , .•••••••••••• 
,Change or subscriber's set, not.roquired by: 

chanee in class, type, or grade of service: 
Chango between desk set a'nd wall set...... 1.50 
Change between ha~d set and wall set...... 1.50 
Cha.::.ge between hand sot and desk set ..... , ••. No., Charge 
Ch$.~ge bet ... reen rr..anua 1 o.nd dial sets, where' ". , 

no change in type of set is involved. •••• No CMl'ge 
Other changes .............................. · 1.50 

(2) Priva":e Branch Exchan~e and In terc ommun1 eating Systems: 

(3) 

(a) 

(b} 

( c) 

Charge' 
SaIi1e HOOI:l n1:rf'eren t Room 

!nt0rcommun1cating systems, 
per station •••••••••••••••••. ;~5.00 ~?50·· 

P.B.X.cystems,cord ~d 
cord.less, per station....... 1.50 1.50 

P.3.X.switchboards,per position: 
Cordless •••••.•.•••••••••••• 5.00 10.00 
40 line or 105S............. 5.00 10.00 
80 line ••••••••••••••••••••• 7.50 15.00 

160 line......................... 10.00 2.5.00' 
S20 1ine ••••••••••• ~ •••.•••••• 17.50 40.00 
Over 320 li~e •••••••••••••• ~ctual Cost Actual Cost 

Other Eou1~~ent and W1rin~: 
Charges f'or moving, rearranging, or changi~g of equj.p­

ment, appa.ratus,or wiring, other than as provided tor 
in (1) and ee) abo'Ve will be an amount e'lual to the ' 
actual cost "r labor and =e. terial used. 

(4) Maintenance: 
wnen mOyeS, rearrangements,or ohanges s.~e it1itie.ted by 

the Telephon,9 Company~ no chargos ere o.Pl'11co.blo. 

(5) Chan~e in Class of Service: 
.No 'charges are applicable if thE) move. :roal'rongomonts, or 

cha,neo 1s requ1rod on account 0-= a change in class, 
type, or grade of service. 
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PRIVATE INTERCOMMUNICATING SYSTEM SERVICE: EAST BAY 

SERVICE:. 

Ap~11eab1e to Private Intercommunicating System service 
tu:rnishecl wi thin the East Bay Zone. " 

Rate Per Month 
( 1) 

(2) 

Switching Device Rate: 
• Each 10 line 'switching device 

Station Rate: 
Each desk set station • 
Each wall set station • 
-Each lla.nd set ste. tioD. • 

.... .. . . 
• • • 

.. . . . .' . 
• • • • • • 
• • • • · '. . . • • 

(3) Stations located more than ~OO feet but less 
than 600 teet, c1rcu1t measurement to the 
farthest station, but on the same pr~ises, 
will be tu=nished at the above rates plus'. 
$ .75 ~er station, per month. 

CO},.'1)ITZONS: 

$ 1.00 

.75 
' .. ..50 

1.00 

(1) Private intercommunicat1ng sys.te:o.s, will be installed 
when tbey can be' er~ected with standard w1r1I:.g, telephones and 
sm tch:tng dev1ces.· , " . ':, 

(2) Each pr1 va te intercommunicating s15 tem will c.onsist. 
of at loost tour stations. 
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EXCHANCE SERVICE SCHEDULE NO. 

SERV,lCE: 

Applicable to Private tines turnishedwithin the East 
Bay·Zone • 

.,. ••• .-'rI. 1 ... • 

RATE: -
. .' (1) 

( 3.) 

Rate Per Month . 
Mileage Rate: 

F1r=t one-~uarter mile or traction thereot, 
, , .. a1~-11ne· m1leage • .. • • • • • • •• '.. ..' $:: 2.00 
Each add1 ti onal on.e-q,uarter mile or· traction, 
, thereot, air-line mileage • • • • • • •• 1.00 

Station Rate: 
Each desk'set telephone and battery • • •• .1.00 
Each wall set telephone - desk set ra·te 
" ,less $.25 per month. 
Each hand" set telephone - desk. set rate,. 

plus $~25 per month. 

Private Line Turret Rate: 
Each 2 p051 tion turret, tully equ1pped tor 

10 lines. inc1udine;2 attendant's tele-
phones • • • • • • • • • • • • • • • • • • $' 5.,00' 

Each 2 .1'051 tion turret, tully equipped ,tor, 
20 lines, 'including 2 attendant's tele-
phones. ~ ••••••••••••• ~ •• 7.50 

COi.\TJ)!TIONS: 

(1) The above rates include battery renewals .. 

'. (2J Pr1vate l1nes are provided with1n the Zone solely 
for ,communication between the stEl.tions thereon, and are not 'per­
mi'tted to "00 connooted to oxchQn~ sorvico ~1:cee. " 

(3) Privote lin0s will not be teminated on priw.te., , 
branch exohange ~w1tchboard5. 

(4) An installation charge 01: $2.00 per station· is app11~ 
cable and is in addition to the above rates. 

(5) The above mileage rates ap.ply. to the. a1r~line. dis- . 
tallce me as ured 'b 0 tween tlle to m1no.ls or the p r1 va te l1ne • 

(6) 't'l'hen 'tl:l.e line involves more than two tel'%!l.inals J the . 
number ot quarter-miles will be c?ll:puted separately tor each le.g , 
(the a1 r-11ne d1 s'tance. be tween e. pai r of terminals), f:-act 10nal ' 
quarter-miles being considered as whole o...uarter-miles. , The·'num­
'bel' or legs on which the total charge. is based will 'be' one les,s 
than the number ot terminals but must include all terminals, in­
volved. 
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EXCRA:NGE SERVICE SCHEDULE NO. 

PRiVATE Ln.~ SERVICE (Cont'd) 
I. .., ,,,", , 

SERVICE:. (Cont'd) 

CONDIT-TONS: (Cont 'd) 

EAST BAY 

(7) The total mileage to wb.1ch the mileage ~at.es are 
a.pp11ea.'b,le 1~ the combination of leg mileage as co~u'ted:·e.'bove in 
whole, q,ual"ter-mles. which gives the least total. , 

(8) In'" this sChedule "tem.1nals" means \ too . stations' 
or statlon and ·turret 'between wh1ch the :pr1vate ·.lfne is conne.eted. 

~ '.. ' ... , . '. • #'. .... . 

, '. 

, , ' 

. " 

....... " 

.•.. 

.. , 
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EXCHANGE 'SERVICE SCHEDULE NO. --
" .. ~,. " . 

PUBLIC TELEPHONE SERVICE EAST· BAY 
•• t •• 

SERVICE: . ' 

Applicable to serv1ce from the Company's non-lis..ted 
:?ub11C. ·tele.phone s.tat1on8 throughout the Base Ra,te A.l'ea ot . the .. 
::!as t Bey,'Zo,ne':' .' . 

RATE:--. 
Each Zone. Message • • • • .• $.05 
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,EICIUNGE SERVICE SCHEDULE NO. -
SERVICE CO~"'''"ECTION CRA.RG'ES EAST BAY 

SERVICE: 

" A:pp11 cable to Service Connection Charges wi thin the East,' 
Bay Zone. .. " ' 

RA.TE: . -
Ind1vidual, Pa.rty and A.uxiliary L1nes, Private 
Branch ·Excb.ange:,::~ Ilnd In tercommuni ca ting Sys tams, 

, a~ Extensio~ S~at1ons. 

Charge 

(1) New and Additional Service: 

Bust ness Service: 
Each individual .or ,par:t;y line primary 

sta tioD. • • • ". .i·.~·. . . . . . . . . $3.50 
Each private 'branch exchange- or 1nter-, 

communicating system trunk •••••• 3.50 
Each private branch exchange ,or' in ter­

communicating system station, except 
operator's ~ets ••••• :' •••••. 1.SO 

. Each extension station • • • • •.• •• l.sO~' ~: 

Residence Service: 
Eacll lnd'1 vidual or party l1ne pr1:lnary 

i 
. A 

stat on • • • • • • • • • • • • • • • ,$3.00 
Each private branoh exchange or inter- . 
o~unicatingsystem trunk •••••• 3.50 

Each private branch exchange or inter­
c~unicating system station, except 
operator's sets • • • • • • • • • •• 1.50 

Each extension station • • • • • • •• 1.50 

(2) Inst:C"Umentalit1es in place, and no change or 
loca·tioD. Ol"type or tacili ties involved. 
Subscriber's,excl::lange service and tac11i­
ties: 

One or ::::lOre units • . . . . . . . . . . '. 
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EXCB".ANGE SERVI CE S CEEDUI.E NO. __ 

SU?PLEMENTAl EQUIPMENT 

SERVICE: 

E:AST BAY 

Applioable to Miscellaneous Supplemental Equipment .tux­
n1shed within the East Bay Zone. 

RATE: • I~ •• 

,~"" ... '. '\ >, 

Installa.t1on'" 'Rate 

Ordinary extension bell •••••••••••••••••••• 
Ordinary extension bell with key •••• ~ ••••••• 
Loud ringing extension bell •••••••••••••••• 
Loud ringing extension bell wi tb. key •••.•••• 
Buzzer oircuit, inoluding 1 pUshbutton, 

l;buzzer, be. ttery and 50 rt. ot wiring ••• 
Eaoh, additional push button •••••••••••••••• 
Each add1 tional buzzer ' ................. e e ~ •• 

"Eacb .. addi tiona1 50 ft. or less ot wire •.•••• ' 
Each ke~installed in addition to station •• 
De'sk, set col'ds, overS ft". but' not exceed-

ing ,,15 tt. in length ••••• ' •••• ; ••• e' •• ~ •••• 

Booth •••••••• ~ •• ~ •••• ~~ •••••••••••••••••••• 

Substation vacuum tube ttmplitier for deaf 
persons •••••••••••••••••••••••••••••••••• 

, , 

Chest tro.nsnitter and ~ead receiver for 
use by relief operators on pr1vate branoh 
exchange sWitchboards equipped with such 
"sets: ' " ". 

With single head receiver ••••••••••••••• 
With double be$d rece1ver ••••••••••••• ~. 

Read receiver in addition to; or in place 
or, the hand receiver on a ~rimary or 
extension station: 

Single head"rece1ver or'watch case' 
receiver •••••••••••••••••••••••••••••• 

Double head receiver or two watch ease 
rece 1vers ••••• e •••••••••••••••• ' ••••••• 

Each operator's chair ror use with non­
multiple sw1tchboards where such sW1tch­
boaras are not mounted on a platform •••••• 

14·5 

Charge " Per Month 

~1.2S 
1.50 
1.25 
1.50 

1.50 
.35 
.35 
.50 

1.25, 

1.00 

5.00 

10.00 

--

-

~ 
".'If .25 

.35 

.40 

.50 
" , 

, . 

.25 
'.05 
.10 
.10 
.25 

.10 

1.50 

3.50 

1.00 
1.25 

.25 

.50 

.25 
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EXCP'.Ju"\J'GE SERVICE SCHEDULE NO .. 

Su?P~AL E~UIP"~~ (CONT'D) EAST BAY, 
. ': 

MTZ: (CONT'D) 
Installation,' Rate 

Charge ·PerMonth , 

Double hea~receiver substituted tor a 
$ - .$ .25 ,single he ad rece 1vel' .................... . 

Eacn ter.mlnal in central ottice in 
connection with night listing tor 
priv,ate brencb. exchange systems ...... 

, ' ." 1" f- • 

" .. 

. Jack 'and plug ins tallations for use 
, , wi th .. p,ortable telephone s: ' . 

, '!:I'.. '" • k ' •... 
. , ' 

, WI. .WQr~~" ,~'ac ~ ••••••••••••••••••••• ' .... . . ~ ~ . '. 

,. . " ... ' 

,:~.'. " : .. v. ". " _.., 

, l":-,.,J"aekand. PluS Installations: , t 

I' '. 

,'&1" " 'Ind1 vidual line Service: 

. .; -",,:'" 

~ . , 

Eaoh extension line, 1ncludinS one portable telephone 
'equip:pe~ with cord and plug w1 th a ·bell pe:t"lD8.n&nt-
, " 1y conilected' to the line, or without' a bell" will 

be, ru.~ished at the extension station rate. 

'. 'EaCh addi tione.l portable telephone equipped ,with • 
", cord and plug wi tn a bell permanently' connected 

,"'to the' line, or wi tho'Ut a bel,l, ,will be turnis.hed 
at the extension station rat~. 

(b) Private Branch Exchange Service: 

(c) 

tel) 

Each local line, 1n'cIud.'1ng 'one portable, t,elephone- ' 
ec;.u1pped w1 th cord and plue w1 th a bell :permanent.­
ly connected to' the line, or without a bell,' will 
'be furnished at the pr1vate bre.n'ch exchange station. 
rate. -, ' 

f..~~Ch e:deli t:ronal .. 1)O'l'ta.'ble'telephone equipped with, 
~.;;;''''cord' and plug with a bell Ie :rmanontly"connected 
" to 'the 'lirte; 'or Without a ball, v:11! be furnished 

,at the pr1v~te branch exchange station rate;' 

The number or portable teleph.ones wi tll a ,bell :perman­
ently connected to the line;' or wi th'out' a bell,. 
will not exceed the number or extensions per-
mi tted under the e;rade ot service tuI"n'1shed • 

.A. bell permanently connected to the line will be 
rurnished with aecn initial ,installation, or a 
portable telephone, at the option ot the subscriber, 
wi thout addi t10nal charge. Bells in eXcess or .those 
e.ssocie. ted wi tb. portable instruments w1ll,,,be fUr­
nished at the rate and installation cbarge tor ex-
tension bells. 
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l!':{CRAN'CE SERVI CE SCFrEDTJI.E NO. __ _ 

SUPPLEMENTAL EQ.UIP'.IE,l'n': ( CONT 'D) . EAST-BAY 

CONDITIONS: ,(CONT'D) 

(e) The number or bells connected to a jack equi~ped .central 
orti ee line shall not exee'ed four (4) on anyone' line. 

(t,) Jack and :plug installations exposed to the weather .or 
subject to unusual cond1 t10ns shall be made at the 
d.iscretion or the Company. In such cases where spe-, 
ci;9.1 equipment or unusual construct1on is' required 
th\~ su.bsc:riber will,be billed for the actual coSt.' 
01' eaoh installation. ' 

2. Ownersh1~ ane. Y.aintenanee or Equipment.: . 
The e~u1:pment covered by the e. bove rates is owned and main­

tained '. by tbe Company. 
,,' ... 

3. SpeeialAssemblies Of Eouipment: 

. When. a sucsel'ibe:r desires a speCial equipment t'or whioh ' 
provision is not ot'he:t'Wiso mado. an insta.~lat1on e.n~; monthlyebarg& 
~ 'bet made "oa:sed up'on the total ,cost, or the equi~nt. f~nished''''o:r 
at the speeial work required. '~". . 

." . 

. : 

\ J. II\. 

14~' 

·t. . '. 
~\ 
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'/ 

EXCFrAN'GE SERVICE SCHEDULE NO .. 

TIE LINE SERVICE EAST BAY 

SERVICE:' , '. 

Applicable to T1e Lines betwoen private branc.h'exchange 
systems ,wi th1ntlle .East ~Y Zone. . " 

RATE:; -. Rate Per Month 
(l) S~e Subsoriber: 

'.....,.(a~} .....;;..:Ea~, ;';;;cOFh~ti-1e-";;;"::l1ne between private branch 
exchanges or 1ntercommunicat1nS 

, systeme on same premises ••••••••.••••••• 

Cb ~ Each tie line between PI' iva te branch 
exchanges or intercommunicating systems 
on ditrerent premises: 
First one-~uarter mile or traction 

thereot ••••••••••••••••••••••••••••• 
Each additional one-quarter mile or' 

t'raet10n thereof ••••••••••••••••••••• 

(2)D1fferent Subscribers: 

Each.tie line bet~een p=1vate branch exchanges 
or intercommunicating systems: ,,~' , 

$1.50 

2.00 

, 1.00 

First one-quarter mile or traction thereof. 8.00 
Each additional one-quarter mile or 
, traction thereOf ......................... , __ .. ••• 1.00 

CONDITION3: 

(1) The above rates apply to the air-line d.1stance measured 
l)etween the ter.m.inals or the tie line involved. ' 

(2) Wherl. any line under the above schedule involves mo:re 
than two tel'm.ino.ls the num'ber or <iuarter miles will ''be computed 
separately ror each leg (the air-line distance between a pair or 
teminals)"tractional quarter miles 'beine'considered as whole 
que.rterm1les. The :c:uIllber or legs on whioh t'he total c:c.e.rge is based 
will "ce One less tha,n the number or terminals 'but must include all 
te~inals involved. ' 

(3) The total mileage to wh1c:c. the mileage rates, are 
applicable is the com'bination or leg mile'ages as ecmputed' above' 
in whole ~uarter miles, which gives the least total. , . " 

(4,). Tie lines, except those to private:'bra.ncll exchange 
systems ha.v1ngno direct central ot't1ce.connectio:c.,:ne.y 00 eq'll1pp&d 
to 'Orevent connections with central ottiee lines and w1th stations 
outside or the premises on which the swi teh'boards are loes. ted. 

tS) In, this schedule "te:::m1nals" means the sY$tems ~etween 
which the tie line is connected. 
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'_. e 

EXCE:.'\.NGE SZRVICE scr·:r:mULE NO. 

VACATION RATE SSRV!CE E.:..3TBAY 

SEl1V:CE: 

. '-Applicable to Vacation Rete service furnished. within' 
the East Bey Zone. 
"~~.. " , 

RATE: -
Subscr1bers to residence service~ while temporar1ly 

a'bse::lt t:-om. their residences, mey be granted. a discou.nt or. fifty 
per cent (50%) on the total. excha.."lee service chfJrse~ ',. '. 

CO!-."D!TION'S: '. · 

(1) In the case ot tle. t rete service tb.·e 1'1 fty per 
cent (50%) discount app11es to the total fixed monthly exchange 
service chal"ses •. In th.e cese or message rate service, the,ti1"ty 
pel" cent (50%) d1scount epp11es to the total tixed exchange ser­
vice che.rges, which charges en ti tle the subscl"1 ber to :rift:r pe:r:., 
cent (5Q%) or the resular:c.essage allowe.nce. No discount app11es 
to' the" a.ddi tionel ·l:l.E:~se.g·e rete cherge. ' 

" 

(2:) At the time the d.1scount is' c;lp11ed for) the sub­
scriber shall be .receiving residence serv1ce at the regular ro.te 
end.: ~ll bills rendered sho'll h~ve been paid in tull. 

(3} The exche.nge servi ce ch~rge, at, the vc.cat10n rete, 
:or the initinl period or ~uspension, is payeble c.t the time of 
t!le, applica.tion for the vacat10n rate. s.ervice. . . . ' 

(4) Service at the vacation rate mey begin on any, 
day ot the tlontb., prov1ded notice is given sutt1c1entlyin ad­
vence for arrange~e:::.ts to be made .. and may be'granted tor my 

. ~r!.od or not less then ?nemonth and not more then eight. months. 

(5) , T!:le service fu!"n1shed during the peri,od or sus'; 
pen3ion will cons1st or outgoing service on:ly. Persons calling 
:0:- the telephone nunber in question will be advised by the ope'r­
eto:' that the ,.{ tel.e1Ohone nU:::lber} has 'been temporarily discon- ' 
ceetec. at the subsc:-!.ber·s reoucs~.l"":'~' . " . ,'" 

J- q • 
. . (6). Co:::pleteservice will be restored wi thou.t notic.e 

t'1'o:::1 the subscriber not letcr then 5 P.M. on the lest 'day ot the .. , 
period ot suspension. Should the sub~c1'iber ~esire incoming .ser­
vice restored in advance of that dete, notit'1cnt10n should be ' 
151 yen to the Company sufficiently in advance of the desi-!"cu. da,te. 
to pe:'I:l1t or tho necessary arl"engerlents_ Should thesubscr:!.ber 
desire the tlcriod ot vacation servioe extended, the so.m.eVl111 be 
grenteci (in- 5ccorde.nce w1th pnregreph (4) 'abov.e) upon"notification 
sut!'1c1entlY'in edvence to pe:::-m1 t of the ::l.ccessery ~rrengemen ts .• 

(7) In the event of edvo...'lcerestorat1on of serVice, 
the subscriber will be 'billed. at the regular rate 'from·and 1nclud-
1!lg the date' follOWing that on' which' tne s'erv1ce was restored,· 
end the :payment. p:-eviously r:lade tor such' !leriod at the vac'ot10n 
re.te will be creciited .to 'the suosc:ri'ber as e paym.en.t"'on account. 
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• 
~~CH&~GE SSPV:CE SCHE~Ui~ NO. ____ _ 

INTER-Z01~ SERVICE EA..ST BAY 

Sr.R"lICE: 

Applicable to service between the Zast Bay Zone and, 
San Francisco Zone or the Sen Francisco-East Bay Exchange Area. 

R,A'L'E: 

Eech ::::lessage, 5 :m.in,':tes o~ less •.••••.••••••••• $ .10 

Each additio~al 3 minutes or traction 
~ there'or .......... '" . . . . . . . . . . . . . . . . . . .. . . . . . . . . .05 
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