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SEAVEY, DECOTO AND CARR, COMMISSIORRRS:
- SPINIOE |

Te Pacific Telephone and Tﬂe@aﬁ_cm'; herein~
after referred to as Pacific Company or Applicant; in A;Splioa-
tion Noe 13795 Tequests authority to make certain ohanges in the
exohange and primary rate areas of its present San Francisoo and
East Bay Exohenges, 1o estadlish & Sem Franoisco-East Bay Erchange
ATea, to estallish & new exchangs at Orinda, Contrs Costa Gownty,
out of a part of the pﬁun.t Bast Bay Exchange Area, and to in-
oresse 1ts exchange telephone rates in the San Francisco and East:
Bay Ixohangu in an amount that will angment its gross rmiptn
some | sv,ooo,ooo.oo. '

Case Noe. 2462 filed by John Francis Koylm, ot &,
names Amerioan Telephone and Tulmaph, Compunx ghorgmm.r by N
ferTed to as American Cempany), and iuf‘.&m Electrio Compmxy .
defendants with Paoific Company and requests among other things
that the %m;sion make its order to the effeot that th"uo\m
oompanies are public utilities in California snd reqniring thea
to swtait to the Commission's jurisdiotion and to submit faots in

ovidence.

Application No, 13795 was filed on May 18, 1927, and
hearings commenced on June 21, 1927, &t which representation was
made by Applicant. in support of its requo&a.._ " Following this hear~
ing, the Commission, to assure the pudblic of an adequate investi~
getion and presentation of evidence on its behalt; requested and

Teceived from the State a special appropriation to oarry on a full
and complete MVostimion of the matter, The Comiuuion'a former
chier engineer, Lester S, Reedy, wko had nad oxperience with this
Comxi ssion in s:lmnar telephone rate proceedings, was employed as
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oom'mlting engineer in charge of the investigation and the ataff
of Comrission engineers and accountants was enlarged in order
tb.o.t\.tho detalled determination might be made of the valuations
of the utility properties and asoertumnant ot the remmblo
operating oxpenso, revenues and other mttora roldn:nt t0 & com=
plete dgtemination of the entire mz.tf.gr. All of the ”exponc:‘x’ocvd
telephone men of the Commission were assigned to this study, Cheok
and :Lndo:pondem determination of the inventory and a.ppraiul or‘.

the c«:mpany' s pmportios were nmade and separa.to osttma.tos or tho
investment, historical reproduction cost, roproduotion cost new

and reproduction cost less depreciation were doteminod. Ex-
mstive ztua.toa were made or the service rendered and of 690#&1'.-
.'mg exponse, revenue, CQnrpm operating and accounting proooduro.
On ocnplction or theu studies, which required a period o:t B0Me~
what :Ln oxooaa or one year, tho Tresults were aubmitted 1n tho rom
of orgl testmony and formal ezhibita, the main proaontation bd.ng
mde h'nooember, 1928, end March, 1929, COnourrontly tlth ‘the in-
vestigation oarnocl on by the Commission's enginoora, :lnvoatiga-
tions Iere made by ropresentativos of the City organlzation; ’ in-
olnd.:lng San Francisco and Zast Bay oities 1nvolvad, and by othor
partiea. Evidence in the main m pmentod. by the éitiu :.n

rebruary and March, 1929.
During the pariod of Mvestigation, a.ddit:l.anal tutimony

m'j:resented on special subjeote by the Company and the prooceed-
ing was finally sutmitted with Teferenoe to resentation of evi-
dence on August 21, 1929. Eriefs were filed on Ootober 8th, and
the Commission en bano listened to orsl argument om October 15,1929,

and Ootober 16, 1929, The matters were submitted on (otober 16,1928,

On Decembex 17, 1927, petition of intervention was filed
by John Francis Neylan, et 8l, Tequesting am order of the Commis-

sion, declaring American Telephone and Telegraph. Company and West~




ern Electric Company to be public utilities subject to this CGnr .

mission’s Jurisdiction and requiring their appearance and the
suhnission by themzor certain statementn and data. Conourrgnt;x,
Case No. 2462, horotororo set forth, oovering in gonoral the same
snbjaot as in the petition of intervention, was filed. - ‘ .

On December 29, 1927, hearing was hold at . Ortnda, Contra
Coata County, with referencs to the application to establish 8
separate e;ghange‘attor;nonn_". The app;ioation,in‘so :ur as 1t
rorerstto Orinda Exchenge was sudbmitted end the Commission in‘
Decigion No. 19308, dated Fedbruary &, 1928, found the request not '
Justified and denied the sems. : .

On January 1l9th and Fobrnary 2, 1928, City or Sen Fran-
cisoo and East Bay Cities, reqpootivoly, petitioned for en order
granting the right to investisato rooords of Paclric Company
Ebarings ware had on this netter and by Decision No. 19345 dated
Fobruary'o 1928, the Commission grantod the potition and appoint-
ed 1ts consulting enginoor as special exsminer to taka ohargo of
this matter and see thnt under proper suporvision, rooords wero
mnde available. Sevoral hearings were held before the spooial
examiner anad voluminous records presented for 1nnpootion.

Daring the hearings in this prooeeding a total of 197

exhibits was filed and a total of 63 days was oocuyiod by . hearingz.
Study of evidence presented 1nd1oatea that every phase of

the mntter Involved in tho quastion or determination of rates for
servioo in San Francisco nnd the Zast Bay by The. Pacific Telephome
and Telephone COmpany has been gome into to a greater or more oom-
Plete extent then in any similaxr telephons proceeding beroro this
Commission involving Pacitic Company and/or its subsidiaries,
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There have deen before the Commission, dur:l.ng tho last
Tifteen yms, at least three major Mvestigations of telephons
rates on Pacific Company*s systems In earlier cases many of the
questions raised herein have veen ooﬁsid.ered.‘ There has not been,
however, any ocmplete determination of ratves by this Commisston
in San Franoisco and East Bay Areas. '

 During the proceeding, the guestion was raised of ex-
tending the Sex Franoisoco Exchange Telephone Sexrvice to the
industries of South San E‘raﬁoisoo and 1t was stipulated by
Paciﬁ.o Company that the proooeding Mght be enlarged to cover
this qnestion.

Appliocation Nos. 13785 and Case No. 3463 bring bo:roro
thc Commission for determination the question of reasonableness
or the oxchango telephone ratea and ohargos as well as thc |
qmuty of the telephone servioe rendered by The Po.cino Tele-
phono and Tolog:raph Coxpany in the San Franoisoc and Bast Ba.y
Exchanges, and the rates for telephone service between these twa
distriots. The olities involved include San Francisco, Dely
city, I.amdalé, Colma, Oakland, Berkeley, Piedmont, uba:ii, )
Cerrito, Alameda, San Leandro and Emeryville. Ais or Deoambor,
1928, there were 373, 149 telephone stations in use in the- two
exchanges and 242,899 subscriders served.. By later agreo-
nent i% involves the guestion of extension of se?pvioo to in~
dustries in South San Franoisoo. | X -
, Telephone service in San Francisoo and the East Bey :
is operated by Paoific company‘u a part of its general aybtez\n;
It represents approximately one-half the total exchange tele-
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) phone service opémted directly by Pacific Compsny in California,
one~third of the exohange telephone service of Pacific Company’
and od:itrollo& companies in Celifdrnia, and approxm%ely one-
tourth of the total ‘exchange telephone servioe of Pacifioc c:om-
pany ‘and controlled compc.nies. The P&oino Company dirootly.
or throngh mbsidiarioa, owns and ‘opora.te's appronma?e;y 904
of the telephons service in Californie, Oregon, Washington,
Tdaho and Nevada. Ite main subsidiaries or oontrolled com-
panies are Southern Calirornia Telepbone Company serving I.oa
Angolos and vioinity, the Bell COmpany of Nevada, Eome Tele~
phone and Telegreph Company of Pasadena and Unitcd Statoa Long
Distance 'rolephnne and 'l'olegrayh Cmnpa.ny the latter oporating
toll servioe &n southern Calitoma.

"t ‘mpd’s proceeding, as have other mpomt rate ;pro-
ae;diﬁga lnvolﬂng The ho:lnc ‘relephone and '.l'olegmph. campany
o its subsidfaries, brings befors this Commissicn, i1’ a.ddition
o the matters of veluation, rate of retura, looal opemtmg ‘
Trevenues and cxpenses and depreciation, and joint revenues and
efpon"ses, the matter of the ownership and control of Pecific
CQmpany by imerican Telephone and Telegraph Compeny and inter-
oonrpany relations Between Lmerioe.n Company and Western meotric
Company end Paciffec company. A relatively large amount ‘of
testimony wes presented on this iatta;: subject on behalf of i
the Compeny, this Commission's engineers, and the Cities and
other protestents, and ‘there are certain specific motions

relative thereto before this Commission for consideration.

4
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I¥ was moved by John Francls Neylem, et al, that
Americen Compeny and Western Electric Company be declared
California public uti...ities subject to this COmmission's Juris-
diction and that the sale of instruments by American COmpany to
Pecific Company be set aside, and that the two compenies be re=
quired to submit dete in this proceeding. 'It was elso moved by
the cities of the East Bay that certain cost dete of Western -
Electric cOmpany be sudbmitted. It is urged. thet if such be not
sutmitted the proceeding be teken from the celendars

Americen Company owns approximately 82§ of tHe stoock
ot ?e.ci:t‘ic‘c:ompany.' *Pecific Company operates under a licensee
agreement Witk imerican Compery, receiving from it engineering,
- mansgerial, finencial end supervisory service for whick 1t péid
during 1928, 2$ of its gross operating telephone revenue, and,
in 1929, 13%. imericen Compeny exerts’ operating supervision
end coutrol over Pacififc Companye This same reletion exists be=
tween Americen Company end ell of its subsidiery cc:'impza.z:d.ef-sw
serving approximetely 75% of %he telephome subscribers in the

United States. There ere sixteen such operating compan:les -

generally referred to as associated companies.

Prior to December 31, 1927, Americax Company owned
the telephone instruments (trensmitters, receivers emd induction
coils) uwsed by Pacific Comi:any and other associated, companies.
Peyment for” the lease of these instruments was included in the
licensee charge. Ix 1926 and 1927 %he ‘charge was 4% and prior
thereto for a number of years, 4% of the gross telephone operat-
ing revenue was paid for such services. The instruments were
sold to Pacific Compeny as of December 31, 1927, for a price

approximately 204 delow the thén going price for new Instruments,
e ‘




American Company owns 98.34% of the stock of Western
Electric Company, which latter company manufactures the major
portion of telephone equipment used by Pacific Company and other
subsidiary and assoclated companies of American Company. It
sells to the subsidiaries at prices fixed by itself; it also,..
under comtract, acts as purchasing and supply department for the

sabsidlary or associated companies; purchasing and storing equip-

m&m a.nﬂ Othér D!O'_D&I‘JW not menufactured by it for subsidiaries.
It al=o maintailns stores, warehouses and repalr shgps and handles
the warehousing and repair worx for these companies, store and
supply service being charged for on a percentage basis, repair
work being done at estimated or determined costse

‘Pacific Company operates for all intents and purposes,
except-as to separate legal entity, as o division of the parent
concern. The licensee agreement represents a contract énterea
into between an administrstive compeny = American Company - gnd
its local division company, which is under its supervision and
cortrole It is clear from annual reports of American Company to
its stockholders.that it operates &s a centralized general ad-
ministrative organization for all the associated companies, super—
vises and in some cases, handles ‘chfa financing of locel companies,
supervises and passes upon budgets of the local companies in the
same general manner as would the head office of a large power oOr
railroad company supervise and approve the Eudgets ot their.
various divisions. It maintains protective organizations, in con-
nection with patents, etc.; looks after, in a supervisory way, the

public relations of the companies and prescribes {though it at=~

tempts to show they are only suggestions) extensive and voluminous

rules, regulations ané practices for all assoclated companies,




In a preliminary consideration of the motion to declare
imericen Telephome and Telegreph Company and Western Electrfc
Company pﬁblic utilitieé under this Commission's Jurisdiction, we
ruled on Maxck 26, 1528, In peart as follows: . '

"Whatever be the agencies which 1t is finally determined
are the ones concermed with telephore service and rates, they
fall In the category of moving perties rather than of parties
moved agalnst. If Americem Telephone and Telegrapk Company
end Western Electric Company, as its agent.or otherwise, are
Proper Or necessery parties to be before the Comission, bew
fore a final determination may be made, then, regardless of
technical rules as to service of process, there would appear
to be a simple and expeditious procedure to hamdle the situa=
tion, to~wit: to take the proceeding from the calendar,

4 great deal of work has already been done by the Com=
‘mission's engineers and accountents and by representatives of
citles ixn which large expenmse hes been incurred. This worle,
iz any event, should be finished and its results Placed defore
the Commission.

If, when this has been done, it then appears that the
case cannot be satisfactorily concluded without the presence
of the American Telephone and Telegraph Company, or Western
Blectric Compeny, or access to.their records, 1t will de
time to detormine whether the Commission should or can go
furtler end take the whole matter from the calerdar until
the proper pertics are before it end date necessary to a
finel determination be opened upe™

Tris prelimineary ruling is a; appliceble to the question

‘

reised in the later motions of Zast Bay Cities and that to set
aside the sale of instruments, as to the motions at issue or Maxrch
26, 1928.

Since March 26, 19828, very extensive evidence has been
Presented on all phases of the proceeding and this Commission has
before 1t e very complete record. The question for decision defore
this Commisgsion in this Proceeding is what rates are reasoumedle for
the exchange and transbey tolephone service rendered or which should
be rendered in the Bay Area. The determination involves the further
question of the reascmableness of cost and value of service;.

45 Yo Americem Company, the important matters necesséry to

be decided; to arrive at & Just decisior, are whether the .amonnt or
The charge representing 1% of the gross telephone Trevenue 1s a rea-
sopable charge for service rendered and whether the sale price of ine

struments was feair and Tepresented & fair value of suck property to
Qe




be included in a rate vase.

As to the charge of 13%, much evidence was presented. .
Whether this is allowed &s a proper operating expense item is
relatively unimportant. It 1s*pla1n that consideradble sexrvice
1s rendered and we do mot find from the evidence that the amount
is excessive. Theiﬁethod of charging and the procedure followed
by American Company in failing and refusing fully to disclose
1ts costs is, however, unsatisfactory and to the disedvantage of
the local ﬁtility, mainly in 1ts public relatlons. American’
Compan& should establish a more liberal policy and should take
steps ¥ gccomplish the flnal elimination of any charge on a
percentage basls ror'se;vices rendered local companies.

| With fererence to the sale of instruments the important
end relevant matter is the resultant cost to subscribers. The
matter of ownersbip is not of vital import. The evidence 1s
sufricient to determine the relative value or price. It has been
the general procedure of this Commission 1n determininé the charge
under a lease to apply the same rule as under ownmership. If the
rental charge de too high, a falr return only would be alldwed;
The net result will, therefore, be the same were the instruments ‘
assumed to be owned by Americen Compeny or Pacific Company. This:
belng a rate proceeding, action on the motion does not appear nec-
essary. ‘

The question with reference to Westexrn Eleciric Compeny
involves the matter of reasonableness of prices paild dy the local
company and reflected in its capital end ope;qtipg expense Ior
equipment and service purchased from Western Electric Cdmpany, as

the manufacturing concern, and in its capacity as purchasing,

supply, store and repalr department'ror Pacific Company.




Analysis was made by this Commission's engineers of -« .
the opsrations of the local shops and;marehéuées and comstruct-
ion organization and costs of same of Westerp Electric Company
in connection with determination of estimates of the historical
cost of Pacific Compeny's properties and operating and mainten-
ance expense. .Testimony and exhibits are before this Commission

on the .subjects of relative price. of Western Electric Company
GQUIPLOLY WINL QY OF OVOGT NAURLQSVWIOIS, WL Iinanvidl vpora-
tions of Westexrn Elel_otrio Company exnd the cost of. certaln equip-

nment manufactured by it.  Evidence waé-presented on the general

financial results of Western Electric Company operation by the

Commission 's.consulting engianeer and as to costs lncurred by - «

WesternnEl;cxric Company. in connection with the manufacture of. a
iimixeﬁ'portion~or telephone equipment, mainly central office
equipment, by witnesses for the clties.

. . . It is . urged by protestants that the same rule should - .
‘app1y~in fha case of coanstruction of equipment by Western Electric
Company,- as promulgated by this Commission in Decision No.' 19105
(30 C.R.C. 761), application of Pickwick Stage Company,n;n‘whioh
the COmmission"pronounoed the principle of not permltting .a con-.
struction company to profit at the expense.of a public utility - .
when the construction company controlg the public utility or is
owned and controlled .by the same interests. which own. or control
the public.utility.. We consider this principle as-#pplicublélpo
the .conditions in this proceeding. The question in this rate.
proceeding is whether the Trecord before the Commission is suffi- -
clent to meke possidle a Just devermination of the matter without

further evidence on the subject. . We belleve it.is. .
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With reference %o the specific request of Tast Bay

Cities that the unit costs of construction of. certein pamel type
central offlce equipment be supplied, 1t appears from the records
that, on the basis of measuring reascnable rates hareunder, the
capital involved 1s not included. iz the rate dbase used as the -
primary~measnre.or‘reésonableness of rates for the year 1928.
Eaving availadble or not the data requested would not in. any way
modify the findings herein. . . o O Coa

A further motion was made that .this proceeding be sus-

pended or continued and that Pacific. Company be ordered and direct-
ed by the Cormission to present a. full and complete.case covering
i1ts operations. in supplying telephone service throughout the State
of California. This proceeding covers approximately onéethird ot
the exchange telephone service rendered by Pacific. Company end con=
trol;ad.cpmpanies in Californisa.. Testimony indicates that the
Pecific System.as a whole in California is earning what may. be
- comsidered es & fair return but, as will be set forth.later, the
esarnings of the San Frencisco-East Bay Exchange Area are below
wbat wonld be considered fair and reasonable. The evidence also
indicates that the excess exchange service earnings are.concentrated
on the Socuthern California Telephone Company's system, which is
rairxywcompafable in size with the Bay Area. . The southern rates
in effect are materially higher then those now existing in the Bay
Area or herein considered reasonable. The Bay Area has anoyed
relatively, low rates and the compensation to.the system has.been
less than it should be, while the. territory served by the SOuthorn
California Telephone Company has paid.higher rates and at present
the compensation is in excess of that.considered reasonable. This

Commission instituted & proceeding, Case No. 2688, to investigate
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the rates of that system, which proceeding has been submitted.
It has been found, and 1s set forth in declsion issued this date,
that -the rates of Southern California Telephone Compeny should
be reduced. The resul? or-these two piocpedings will be to es-
tablish just and reasonable rates in these iwo communities.

t» . Applicant reqﬁests that a San Francisco-East Bay Exchange
be-e;;ablishad in place of the presentwiwo separate exchenges
and that the rates be materially increased. A proposed schedule
submitted by it, if applied to the service rendered,iwould in-
crease the amual revenue, for the area approximately $7,000,000.,

an increase not at all supported by theltacts,berore.ﬁne Commis-

slon in this proceeding, The combination.of the present %o exs
changes contemplates two zones with, areas practiocally Ildentlical
with the present San Francisco EZxchange and East Bay Exchange
Areas.. It would ém;oeér that the designation of the two, present
exchange areas as two zones of one exchange is.more a, technical
matter and not of material iwport from a practical - consideratian
of the proceeding. The.important matter in this comnection 1s’
whbether the total aree. served should be comsidered es an economic
unit in determining the reasonableness. of earnings and. the final.
spread of rates.

The analyses and estimates presented by various witnesses

have set forth the capital and revenue and expénses for the two .

exchenges separately amd combined. _The two metropolitan areas
(San Francisco and East Bay) are closely connected economioally.
A1l parties to the proceeding apparently agree that full credlt.
should be given to the exchanges ror_revenues;rrom‘trgnabgwaQIe-*

phone service between the two areas. . - .. = | . v e
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L correct enswer t0 the guestion presented by this
appiication involves a consideration of the present and-future
arality of serxrvice reandered.and to be rendered by Applicant -
to the pudlic,,the revenue received under present rates for such
sexvice (both in the form of excharge revenue znd what- should be
received ond credited to the exchanges in connection with the
operation of toll lines) ard what is the reasonable cost of ren-
dering the sexrvice to be received. In determining the iltem of
cost, consideration must be given to the questlion of reesonable~
ness of operating expense, depreciations value of property or
reasoneble rate bhase, and the question of fair rate of  returne

appnlicent presented evidence with reference to the

va;gation-or properties, operating revemues and expenses undexr

Prasent and proposed.rates and estimates for the year 1927, The

Coumnission's engineering end accounting steffs presented evidence
witkh reference.to these matters, using the service of the year
L9288 as the basis of estimating operating revenues, expenses,. -

capital, etcs This, apperently, weas teoken pertly because it




was the +ime when their analysis was being made, and partly
vecause it represented & period when the operatiogs were not
complicated by the imstallation and opefation of .the initisl
wnits of awtomatic equipment. Testimony by the Citles has fol=-
lowed in general the Commission's englneers' use of the year
1928 as the period to compare end determine earnings of the
Company. On rebuttal, Applipant sudbmitted evidence with refer=-
ence to the operations o? 1528..

It is important and-necessary in a rate determine~ - -
tion, such as this, 1o use some oxne perlod, calendar or Iiscel
year, &3 the basis for analyzing the Tovenues, expensses, cap- *
ital, etc. In this case, although the year 1928 has pacsed
the use of this perLod would appear acceptabdle, provided con=
sideration is given to the trend or ccsts and operations in the

ruture. The evidence uhowv uh&t, thousn the method of” operating

is changing. the overall costs will not matcrially vary ror

several VearsSe

-

~In the analyser Dresented by the commisgion's star*.

they first gave comsideratlion to service, then vo revenues and
operating expenses; therealter To fair value and rate of re=
» turn. ~This-same sequence Will.be followed hereafter in considera=

tion of the evidence.




Sarvice Rendered By Company.

The service rendered by The Pacific Telephone and Tele-
graph Compeny in the San Francisco and East Bay Exchange Areas
was the subjeot of speciel investigation by the Commission*s staff
of telephone engineers. In addition to routine obaervgtions car-
ried on over the past years, ‘a careful inspection was made in con-
x;ootion with this proceeding and ths results submitted in evidence.
The ssrvice rendered at the time of the application, and up to
October, 1928, was entirely by the use of manuel equipment. The
Company bad instituted, howsver, & program for the installatfon
of panel iype automatic equipment, the initfial units to de cbm‘-
Pleted in Octoder, 1828. Its program contemplates the cdinploto-'
elimination of present type of ceatral office equipment ax:d opera=-
tion by approximately 1940 Three units were placed in.o;;ero.ti.on
in 1928 in the East Bay Area and three units, one in the East Bty
and two in San Francisco, have been placed in operation in 1929,

The evidence indicates that, &3 to quality or.QQMco

rendered, 1t had not been entirely satisfactory during the yeers

prior to the riling of this application but, after Applicant had
filed 1ts potiiiorg, 1t exerted specisl efforts to bring the qual-
Ity of service to a higher standerd and, as & result, the qg:vié_o
now being rendersd, may be considersd reasonably good service. In
faot, from the evidence and from & study 91' operating ezpo;s;s of
the Conmpany subsequent to tl_w filing of the application, thsre )
appears to h_aye been considsrable 6vordq!.ng of the matter of im-
provement in service, the efforts being carried to a point of
causing unjustifiable expense. The Company can and should main=
ted.n a high standard of service at materially less expenss than
that mcurrod during the period subsequent to the filing of the -
rate pmooeding. The Company should be eriticlsed for havme
15w




besn content to givo tho publio what 1% admits was & lowor grade
of servico up to thn tima it applied ror 1noreasef in ratos.

oporating_nevonue.

Tablo No. 1 sets rorth the Operating revanue for tho
San Francisco and East Bay Exchangos as roportod by the Companj
for the years 1925 to 1928, inclusive, The oxchango revonuos
represenx the revenue actually charged tor tho exohango servioe
1n the tuo exohanges under e:istins ratos and oharses. “ébil |
service revenna, as reportod, Is a proration or tho orisinating
mesaéé§ toll charges. Misoellanoous revenue 13 mainly reooivod

in connection with directory advortising Thero appsars no

issne on the mnttor or Exohango and.Misoollansous Revenus. Mnoh‘

testimony waS presontod on the subjeot or whax conatituxod a
tair oredit %o the local exohangoa for servide renderod tn con=
neotion with toll sorvice. In the reports of tho COmpany, there
heve been credited to the Sam Fra.no:.sco and East Bey Exchanges -
amounts eqnivalent o 20% und 30%, raspootively, of originatiné
toll,message revenue to cover suoh servioo tranabay tolls boins
treated the same as long distance tolls. The ovidence presonxed
1n support of those amounts indicates that the aim or tho COmpany

was to approximate the out-or-pocket cost or addod ooat of

hnndling toll messages by the ezchangos. |




TABLE NO. l.

THE PACIFIC TELEPHONE AND TELEGRAPE COMPANY
REVENUE
SAN FRANCISCO AND EAST BAY -EXCHANGES
by Years (as Reported)

Accounts 1925 1926 1927

1928

SAY FRANCISCO IXCEANCE.

Fxchange Service Revennes, $8,463,550670 £9,206,232496 $9,794,546490 $10,375,25939

Toll Service Revemues, 551,073027  595,881e88  672,755084

Misc. Operating Revenues, 308,508e40  442,841e93  546,106472

TOTAL, 9,405, 21237 10,243,956s77 11,013,408046

EAS® BAY EXCEANCE. - -

Exchiange Service Revenues, 3,795,618e26 4y193,570080 4y47%,226e75"

Toll Service Revemues, 353,437e2L  396,906e64  438,197467.

7745096040

5475854963

11,697, 20e42

4,632,075449
' 483,331039

Misc. Operating Reveuuos, 147,754016  199;615420  227,122034 } :218,892054

JROPAL, © ° - 45296,68963 4,790,092064 5,140,546466

COMSINED SAN FRANCISCO
' T " EX GES. - -

Excbange Service Revemues, 12;259,068¢96 13,398,80376 14,269,773¢66

Toll Service Revemues, - 904,5L0448 992,788,562 1,110,953.41

Misc.: Operating Revenuss,  536,522.56  642,457.13 = 775,228,06 .

' GRAND OTLL, 1356995902400 15,034,04%41 16,153,955,12

5334, 299442

15,007,554,88
1,257,427 79
766,747017

17,031,509484

b3




Exhaustive studies of"this subject were madp by the
COmissiqn'é; ens:.neers'with & view to determining from an
analysis of costs and from a broad statewids view what emount
should be credited to Sa.n Francisco &and Zast Bay exchanges as
oomponsa.tion to the exchanges for service rendered in oonnectic‘)n‘
with toll servi.co of all kinds. The conclusions of theae -

| studies, yhich were presented by the Commission's oonsulting
engineer, were to the effect that after orediting to the Sam

I o ,.

Francisco~-East B&r area all of the transba’y toll or interzono‘

revenue, amounting to approximately $z »000,000, in 1928, a8 rur: “‘._
ther amount egquivalent to 304 of the remaining originatin:c toll |
.~ message Tovenue should be credited. This amount, Lt was es‘.timatod,
woulci cover the Bay Area®s fust share‘of ell ‘toll révenuss as de--
tween 1t and other exchange aress. 'The testimony ﬁy the Citfes on
this sudject is not convincing that the 'amount shoutd bde changed, -
e find'the emounts as'ostimatod on the basis suggosted by ~the - Com-
m:.ssion's engineers to be rea*'onable. This represents an inorease
r ’ c:r i-e:v'enno to local exchanges over that roported by the Company
of $1,747,572.04. S T

The following sets forth the revenus for San Fransiseo -

and East Bay Exchanges combined under present rates-for the-.

year 1928: - ' wooes T b e e e e

Sen Trancisco-East Ba Exohange
1928 L

Exchange service revenus, $15,007,334.88
Transbay service revenue,  2,000,000,00
Toll service revenue, 1,005,000,00

Miscellansous service revenue, 766,747 .00
TOTAL, | $18,779,081.88




Operating Expenses.

Evidence with reference to operating expenses of the

Sen Francisco and Bast Bay Exchenges was presented om behalf of
the Company in the form mainly of reportcd expenses ro; the last
several years and estimated expenses for the ysars 1927 end 1928.
The Commission's engineers, after exhaustive analyses of the Com~
peny's operations, submitted exhibits showing in detail the
operating expenses as reported from 1918 to 1927, end an estimate
of reasonable expenses for the yoar 1928, the latter based on a
consideration of the operations of the property with menvel cen-
tral orrioe oquipment and excluding the abnormal oonditions of
excess expense ‘which occurred since tho £iling of the applioation.
The evidence presented by the Cities was mminly'in the rozm or
estimates of operating expenses ror 1928 comparable as to condi-'
tions with tho COmmission's enginesrs® estimates, in sone casos
acoepting those ostimates and In others, ospocially tho East Bay,
throush 1ts witness W. W. Cooper:, making independont eatimatel. )
Following presentation of eviderce by Commission em-
gineers and the Cities, the Compeny ?resontod a statemant or ro-
ported expenditures for 1928; also an estimate which it considered

reprosontédythe reasonable expenses for the year 1528 under oon-

ditions oompar&ble'wttﬁ those considered by other parties.’

" It is clear Trom, the evidence that the conditions of .
operat@' during the letter part of 1927 and for the yeer 1928
rerloot ‘a8 very heavy increase in expense over proooding ppriods,
apparently incuxrred by the Coxpany in an gtteépt to -raise the
standard of service to a much higher poinq thgn had theretoro:o
been rendered the .pudblic. Apparently little qhedk'oﬂ"oxponses
was attempted dur;ng'this pﬁriod. 'The.00pm13§ion:s engineers went
into this quostion;oxhaustively and-rorgpgadtgoaliy overy item of
expense found it necessary to dlscount the actual expenses very
materiglly. 192




Table Nos 2 sets Lorth the reported operating expenses
other then acn*eciation, together with renm deductions ‘and un=
collectiblo billg for the yearo lQaS, 1926, 1927 and 1928. and
*ncludins estimetes submitted by the commission's engineers and
reprosentatives . .of the Citie The estimates set rorth in Columns
5 and 6 were based upon conditions or manual service and tha rates
now in effect but considering,vhe two exchanges separately. In the
present applicatior the Company hes asked as & step toward certain
cbangns {n-operation thet the present flat.rate comperc;al,seryice
in the Eost Bay be replaced by measured service exd.the present
coih-boihsérvice ofﬁer”than semi-public service in the San'Franéisco‘
Exchange be eliminated. The Commission's: engineer ‘after investiw
guting, recommended thet commercial measured service be made '
er’ec 1ve ox both*sidev of the Bay and that the residenc@ coinrbox
ser;ice and business céin=-box service other than semi—pnblic service

now in erfect in San Francisco be elihinatéd as they are obsolete

and depressed rorms of service, not making aveilable to-the public

-
. uh,..

the best service for the cost ‘4neurreds A1 parties apnarently

““m-ﬁi RS-

agree that transbay service TEVeRUe shou;d be combined with the

exchange revenue. Lhe Commission's engineerv ‘submitted estimates
of change in co t resulting from ﬁhe above cbanges in service.

| Since. the estimate° were presented, American COmnany'has reduced

the licensee charge Irom 2% ro 134 of the gross revenne. The

estimates O whal was classiried as reasonable expensesror 1928,

presented by the Compeny O *ebuttal, are materially higher then

those ,ubmitted by the Commigsion'c engineers almhougn lcwer in

total thmn,tne_a¢§ua;.




Table Noe R.
SUMMARY OF OPERATING EXPENSES -
SAN FRAKCISCO AND EAST BAY EXCilAMGES
L , _The Pacifio 'I‘elephona and Telegra,& COm%
" ) - . Reported -
: Item 1926 t __ l927 [

On0.®ugrs, ¥ Oltles’ 1
Estimates

SAN FREXOI1SCO (AvesHosStations)

Maintenar.ce Expe:nsa,
Traffio, . _
Cormarcial n
General & Licenses Expense,
Rent Deduotionsi .
Sube«totals’
Taxes,
Uncolleotiblo Bills,
TOTALs .

EASY BAY {Ave.NoeStations)
¥aintonance Expense,
Traffio "
Commerci al n
General and Licensee Expense,
Rent Deductionsy
Subetotaly
Taxes,
Uncolleotible Bills,
OTALS

COMBINED SAN FRAECISCO & BAS®

BAT [Ave.No. Stations)
“Maintensnce Expmse,
Traffio -
Commercisl n
Goneral & Licensee Expomo,
Rent Deduotionss .
Subetotals
Taxes,
Uncollectible Bills,
TOPALY

207,461
$1,700,168,62
R 5,026. 801.“
1,122,422449
699,054484

- 685677090

2 507,020¢
848,359019
72,178610

94,789
$798 29778
456,198,765
275,050,482
23,101,778
35008,57848
369 763468

1,678,621 424
372,105.66

1 218 112,77
: 118 960482

221,267
$1 952,317.55
3,419 918462
1,298,961,12
663,877492

1,003,.%9.10
99

seu,vae.s'r
1,602,914479

4025,
*465, 233,08
50

325,313

55022,83345)
1,859,360484
964,702,680
56,863467
2096,014064
,463.482.18

149,945446

232,927
$2,656,664013
§,959,4344 07
1,644,5689432
36,1794 89

9025, 664
984, 876092
109,695 61

111,861
f, 246,223,90
1 950,495.59
701,726 89
398,444.81
2596, v
452,281.33

4
$3,761,8000 0%
243464516 0]
1,248,222 31

L5y3
1.457’158.25
164,96841%

$2,672,061,61
4,103,963476
1,762, 674428
794,956463
35,6484 58

$ ’
3,045,270422
151 3223,66
’555'6 8¢

$1,440,094,08
2,054,040, 54
855’ 22'.68
3614823419

’ » L ]
480, 260499

34,112 165469
6 153.004,30
2.587.801.81
1 166,780.02

65 612.06

)
1 525.521.21
228,76728

1928 s

$ 2,480,006

. 3,471,623
1,696,000

3 Estimates 3

$2,485,000
3,471,623
- 14696,000

1,087,984
1,732,542
637,938
278,214
19,764

2708,
523,616
53,624

$3,672,984

2,233,938
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“able N . 3 sets forth the reported expenditures for .
1928, the Commission's engineers® revised ‘estimates end Compeny

estimates. It was. urged”by Commeny witnesses that maintenance

3

expense be increased over tne Commission's engineer's revised,

| Table Noe. 3. .
COMPeBISON OF REPORTED AND ESTIMATED EXPENSES
SAN FRANCISCO = EAST BAY EXCEHANGE
R 1928 . s,
R 1928 = : CRC.Esti-:Co.Estimate: :
Item * Revorted imate Rev, & Reae.Exp. :

No. of Stations = = 339,503 359 805 359 503

Maintenence Expense $4,112,155,59 $3,728,868. $o,975.000.
Trafrfic " 65158,004.30 5,%87,308s 5,890,000.
Commercial 2,587 ,801.81 2y 280,800. 2.‘553. C00.

»
General - - - Too.. 839,513,000 « 787,465, - 880,000 -
"

Licensee - 517,267.02 264,122, 17,267,
Rent Deductions - - 55,612,06 - '56,024. 55,612y -

Sub=Potal - 314,070,333, 7e 82,504,588, "””.-6'70,8'79.

Taxes ' - L1,925,5281l.21 1,627,900, 1,525,521.
Uncollecuible Sills 2~8,767.28 170,334, 228,767, . .

o .oromaL .els,eze,‘e@z.a,vem,scz,ezsj..els.gzs.;le'?, )
figures 1n‘naft‘to,cover”increesed Wages and a moreﬂlieerel nolicy
on Satuxrday arternoong off and vacetione, made er*ective the
lettcr vart .of 1928 and not covered: mp the eotimetes by the
Commiscion's engineers. -digher exbense for trerric and.eommer-
cial expense In part fox'similer reasons 1s urgeds *In addit;onf
materially greater exvense is estimated, in pert, %o cover addition-
el gerviceand,,in part, on the basis of judsment or the'wimdessea
as to the amount required to render service. Ve ebe not greatly
impressed with the necessity for larger expenditures. The evidence
shows that the Ceméany’s exéenditures heve been mounting per wnlt

over a period'or vears and that for the yoears 1927 and 1928 an




‘extraordinary inerease over preceding years occurred. Con-

slderation should be given to the increase in weges and beneflits
‘tq aqployees which have been“made effectives Witk these ex-
ceptions,;it wguld appear from a consideration of the trepd of
costs that the Compeny should be adble wder canditions of reaQ
sonadle efric;ency to operate and remder adequate service to the
public ﬁith expenses equalling those set forth in the exhlbits

of the Commission's engineers as revised.

Loplicantts uncollectidle bills have ‘{noreased from
epproxiia tely 045% to over 1% of the operating revenue.' ?fh'i&
should be given careful attention dy the COmPaRy &S5 aiiz ir{;:re&:se
gbove 14 appears unfcasonaﬁie.; Wo £ind the ieasdnaﬁié expenses
{ncludsd inm the estimstes of cost of service ::as-ed: in meas"mi‘rig
Teasornableness of rates to be those set forth as JLollows: . .

REASOVABLu ODEE%?égg EXPENSES - s
9 . L
o SAN IRmNCISCO - ”"”T B&V EXCHANGE
M L 2 1 ’
‘Maintenance Expense q0,795 OOO¢*

- Tralftic: e . ’510,000. .
Commercial " 2,326,000.
Genera‘.l N i . H 787 465.
Licengsee . " 265,500,

Rent Deductlons . Sslg;z,g

Sub=Total .  §22,739,577.

Taxes f 1,627,903,
Uncollectible Bills 187,780,

Total - - $14,555,270. .

Valuations. '

& relatively large emount of testimony end exhibits
were presented in this proceeding, &s in nost im@ortaqp'rgte
vroceedings on the subject -of valuation of propertieé‘used and

useful in the sexrvice of the public. The Company at the
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first hearing, introduced evidence or Reproduction Cost New and
Reproduction Cost Less Depreciation, amount on books, and fair
value of the propertles of the Sen Francisco and East Bay Exchanges
as of December 31, 1925. Thereafter, at the request of the ~’
Commission, it filed whét is classified as an Lctual Perrozmancé
Appraisal of the propertieé 85 of the same date. These eatimates
wéreﬂbrought up o daté of 1927 dy the inclusion of.Additions‘

and Betiterments.

The Commission's engineers made careful check and ine

vestigation of all Qata filed end the Company's supporting records.

s independent determinetion of the Historical Reproduction Cost
aﬁd:Reperuction Cost New as of Decembder 31, 1925, was made and
submittéd in evidence, Estimates of Historical Reproduction
Cost, Roproduction Cost New and Reproduction Cost New Less De=
preciation es of June 30, 1928, were also submitted. The Cities,
using in general the Commission's engineers' ggtrmate§ of
Zistorical Reproduction Cost ss dases, submd tted §st;§ates ofr
Tistorical Reproduction Cost, meking certain deductions for
duplication of operativé property, claimed noﬁ-opérative property
and revisions of unit costs of certain items.y Esiﬂma;e ot
Eistorical‘cost Less Depreclation was alse submitté&.fand evidence
presented witk reference to the estimated cost to the Western
Zlectric Company of the menufacture of certain equipment. Oxn

the dasis of this latter estimato, certain further deductions
were mtde. In reduttal testimony, the Compexy set forth estimate

6: Tair value made up of the estimate as of Deéémber 3L, 1825,
plus additions to capital to Juce 30, 1928.
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The estimates of value submitted by the Company- foT the

two properties include both plent and certain asset accounts, such
as construction work in progress, cash, due from subscriders and
agents, materiel and supplies, and employees:! working'runds;.also
an estimate calle@ "The Business™ in the case of Reproduction Cost
New and Reproduction Cost Less Depreciation. The estimates are:

T&ble NO o 4.
SAN FRANCISCO AND mAST BAY EXCEANCES
: . Elexents of Value
(as of December 31, 1925)
TEE PACTFIC TELEPHONE AND TZLECRAPH CCOMPANY
: :San  Francisco: Zast Bay :
: Ttenm : Ixchange : Exchanze : Totel

Lmount on Books  $35,083,367.53 $l7,577,901.00 $52,661,268.53
Acetuval Performance .
Appraisal _ 34,716,306.80 17,392,045.50 52,108,352.30
Reproduction Cost
New A . 49,249,200.00 24,882,900.00 735,912,100.00
Reproduction Cost ' ' , o
New Less De-
preciation 46,238,700.00 23,315,100.00 ' 68,553,8C0.00C
Falr Value 47,000,000.00 22,500,000.00 69,500,000.00

\

Tae Commiscionts engineers! estimate .of . Historical Rew
production Cost anl Reproduction Cost New as of Decexmber 3L, 1925,
covering vlant 'only, c¢ampared with figures in the Company's appraisel,

is a3 follows:. . e ‘

Toble Noe Se
SAN FRANCISCO AND EAST BAY EXCHANGES.
Comparison of Commission Engrs.
Estimate ond Company's Estimate
TEE PACIFIC TELEPHONE AND TELEGRAPE COMPANY
’ © :San Fremcisco: East Bay -
¢ Exechange @ Exchange Total

-

Itom

CRCe Inglneerst Extimate of
Historical Roproduction Cost $31,922,378 $16,291,66Le . $48,214,03%

Company's Estimate = Actual y 4 -
Performance Appraisal 32,873,762+ 16,580,355 49,398,117

Company Figures in excess of T
CRC. Engineers' Estimate 951,384 268,604e 1,184,078,

Reproduction Cost lew « CRC.
“Engineers' Estimate - 37,904,127, 18,959,851. 56,883,978,

Compeny's Zstizate ‘ 42,388,900, 20,697,700, 63,086,600e

Company Flgures in -excess of S : -
CRC. Engineerst' Estimate 4y 484,773 1,737,849 . 6,222,622,




Differences in Valuetion of Plant,

The difference in the evpraisal of plent between
figures submitted by the Commission's erngineers gnd those of the
Company is accounted for mainly under the follcwing items:

ie Difference in derinition'orIOperative Lend:

The Coxnmission's engineers excluded from the inventory

such lands es were not et the time of the veluetiorn actually nsed

in the operation of telephone nlant, while the Company incluled

lands held Zor future development. In considering mezsure of

rates ot cny one time only lands reasonadbly necessary should be
Iinecludela

2. ZIxclusion Ifrom Reproduction Cost New estinate
of pavement over conduit not cut by Company:-

The Company's Reproduction Cost New estimate included
an estimated cost of cutting éll pavement over conduit; the
Commission®s enginecrs imcluded only paving actuelly cute. |

This question has been before the Commission many times
and the cost of pavement not cut by the Company has been cone
sistently excludeds

Se ISxclusion by Commission ZEngineers of certaln
Omissions =nd Contingenciles:

Testvimony o the Commission's englacsTs Is o the ¢f-
Ieet that the inventor.y‘ end appreissl of property wes worked
out in greect detail by the Company and unit costs déte:mined on
the vesis of actuel experience of the Compsny. It is their opipe
ion that in mos+t instances allowance for omissions and contine
zencies should 1ot be included ss under the circumstences 1t
would represent duplication. It would apvear thet no allowance
should be mnde for these ltemse

4« Revisions of Interest During Comstruction to
coinclde with besis of definitions. of Reproduction

Cost XNew follozed by Commission engineers:

=26




m™.e Company in ILte Reproductlon Cost XNew estlimate
hss bosed seme upon sn estimated reproduction of the propexiy
wader arn sssumed comstruction perlod and under the assumption.
that 20 telephone property exiszied in San Frencisco ﬁnd tﬁe East
Say ot the commencement of such period, altbough it was cssumed
other conditions were os they existe@. It is gpperent from the
testimony thet such essumptlion is hypoth euicel and not besed
upon whet rezsonably hes been dome or could be expected Lo oc-
cu_ iz the case of a telephone 3;“nv. Sucek b&uiw or ausumpuion
might reasonably te nractioccl in the case of private 1ndustries
on waieh the development of the commmunity was not soldependent
and coorditsted cs with telephonc services The telephene plent
of the Compeoxry has growm with the commnity and the only practi-
csl mathbd of assumed reproduction of the droperiy would be'alqng

nes comperable to thelr experience in sctual cons??uct;onr

The Commission’s engineers in thelr estimatc o Repro=-
dﬁction Cost have applied present prices and costis df const;uc—
tion as detexmined by the actual experience of the Company. To.

some extent this represents the equ&tion of Historical Cost to

economic levels of the present. In the case of & utilify‘this

would sppecT O Reasure more accurately the element of present -
cey cost than the basis followed by the Company.

Se Ixclusion of Useful but Not Used Stetion Io-
ctallations, ctce

The Company valuatio“s include certain amounts ror N
station installetions, etc., which at the time of the apbrﬂisal
had been deducted Irom cepitsl under the accounting classification
but were expected Lo be used et = later date, The Commission's
exglineers excluded these items on the ground that under classi-

icgtion of accounts and procedure they would reprosenf Additions




end Betterments to capitel when put into use and to include
them would represent & duplication. Tkis sppeers correct,

6« Exclusion from Reproduction Cost New of cer-
toin Undistriduted Construction expenditures.

In the Compeny's appraisel certain sssumed end estli-
mated preconstruction period expenditures were included in addd-
tion to other overhesds. The Commission's engineers' eppraisal
incluaed overheads as incurred by the Compeny under its sctual
experience snd it would eppesr that any such items sz were
¢overed by the Company's estimete for this account were included
in oveéhca&s, |

Differences in Lllowsnces for Lsset lecounts.

The differences in the allowances for Lsset Lccounts
mey be accounted for as follows:
le A relatively lerge estimate entitled "The Business"™
wes included by the Compsny in estimates of Reﬁroduction'c°st
New aad Reproduction Cost Less Deprecistion, based upon an gp=

Plication of Lts formula for determining Reproduction Cost New

and representing In general estimated deficits during the veriod

of ascumed complete development of plend end "The Business.”

It wes pointed out by other witnesses thet in the
actusl experience of the Company and under its accounting pro-
cedure the costs of obteining business sre either included in
overhe&ds'dhargeable»to cepltel or in operating expenses. In
this case no deduction for plent aveilable for future expansion
is made. It {s spparent that i such additionel ambupfs‘in'the
form of development ¢ost or cost O obtaining business ﬂmbgld_
de edded to cespitel over and sbove the apprelisal submi tted, it

would be necessary that deductions be mede from tie ennual

-28~"




expenses end fixed cherges to cover aceruals to this item of

veluee Tu¢ GV IESLLLS ShOULd be precticelly the some. It
would eppeoxr that the sccounting procedure should be fOlldﬂedo

2¢ The Company in its total estimaote of capital included
comstrucvion work in progress. Interest during construotion
15 cepitelized and 1t Ls epparent that comstruction work in pro-
gress should not be included ia any rate hase. )

+ Je¢ * The Company includes under working copital, several
cssets accounts, covering emounts due from subseriders and
agents, employees' working fund cnd cssh. The cmount to be al=
lowed for working capitel is the reasonable amount'nécessary
to cover the operating costs.during the time sexvice 1sﬁreniercd
and prior to receipt of moneys for such service from subsoriders.
Tre. total emount due from subseribers and egents does not of
necessity meesure such amount. The Commission's engineers'
astimate ol working capitél followed the praﬁtice in other tele-
phone nroceedings and was dased upon one month's opergting eﬁ-“‘
yenses, which 1t would sppear should be adeguate to cover costs

between ths time of expenditure end receipt of moneys. The

Citlies, throﬁgh witness Dr. Milo B. Mnltble, presented & study

end enelysis indicating a lesser amount apyplicadble to working
capitel. The theory followed by the Cities' witnesses was based
upon & consideration of current assets and liedilities of the
Compeny. - It.wéuld‘appear that the rule followed by Commission
engiceers end heretofore generslly followed by thé Commission
for telephone properties should be epplicable,

The evidence witk reference to Reproduction Cost of
the properties Indicates e steady decline in prices of materiels

end equipment during the perlod, 1925 to 1928. ' The Commission's

A




‘CLO Py . | .

engineers submitted estimetes of Reproduction Cost New for the
1928 properties on price levels of 1925 and 1928 which indicate
& reduction of approximately 5% during thet veriod. In view of
thils and the genercl neture of the Reproduction Cost appralisal
submi tted dy the Company, it would sppezr that 1its gppraisal

is not a% zll applicable to conditions of 1928, and can de given
little weight In determining rates as oI the latter date or of
the present time.-

Mr. H. D. Plllsbury, President of The Pacific Telephone
end Telegraph.Compony, testified as to the feir velue of -the
properties.  The testimony indicates that such estimate was based
iz part on the Coxpeny's other witnesses' estimates of‘élements
of value not found reasonzble herein; and also reflected poten~ .
tial earning powers It goes without seying that e velue’ which
is the result of earnings cannot be & proper Yasis for determin-
iag fair ecarnings. |
| ‘ From the foregoing, 1t would appear'th&t ror‘the.yﬁar
1928 =s & basis for determining earnings, 1t Wou1§ be reasonudle
%0 give comsideration to the estimstes or‘Historica;-Reproduction
Cost, Reproduction Cost New and Reproduction Cost Less-Dépreci&;
tion vresented by the Commission'é engineérs as of June 30, 1928, |
whick ere set forth in Tobles Nos. 6, 7 and 8, end starting'with
taese appraisgls, censider the tesvimony waich migﬁt<3ust1:y

nodllication of sene,
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. TAZLE XOu 6e

RISTORICAL REPRODUCIION COST
ESTIMATED RATE BASE

San Francisco and East Eay

Exchanges

June 30, 1928.

Accounts

Sen Francisco

~ . Bast

Bay
Bxchange

"SeFe~Bebe
Combined

Ezahmgg

i FIXED CAPITAD.. .
{1) INTAMNCIRLE. cmmm

<01e - Urganization -

202, TFracchises

e . TOTAL

(2) LAND, STEUCTTRES & EQUIFMENT . -
. R:Ehnngc Bi@t of Vay

Bn:ud.m

‘Centralr Office Equipment
‘Station ipparatus
Station Instellations
Interfor Block Wire
Private Branch Excharges
Booths & Special Mttinga
Zxchange Pole Lines -
Ixchange Aerial Cable
mchan.g' Aerial Wire

S
A2,

?

2%,

Bxchanzge Underground Cable
Exchange Submarine Cable
Toll Capital: Trausferred

232,
£33
235
A2
43¢
24
. 2ASe
246,
+*

TOTAL

GENERAL EQUIEMENT

ce ture & Fixtures
Gmrul Skoy Equipment
General Store Equipmant

i

253.

B

General Tools & Implmn:a
‘ TOTAL

w

.. < {4) VEDISTRIBUYED CONSTRUCTION

268 Interest During Construction

270s Undistritmted Constructiom

Expend.
TOT AL

B ASSETS.
Material & Supplies & Vorking Cash

. Exchange

‘$6,“5
100

6,545

118,917

9274446

. 5,632,127 -

11,154,128
3,264,750
151,364
2,731,269
189,546
842,541
1,338,795

583,747
Exchange, Underground Conduits 35,947,939

5,858,740
‘ 81

38,188,599

Y

16,925

| 16,236
Generol Stadle & Garuge Equip. 284,853

188,870

1,008,567

291,628
,sas

533,153

1,220,000

501,697

LY

§2,9% -

500

5,494

35,806
880,408 -

246605960
542K8, 002"
1,271,290

558,971'

19,919

836,083

60,274

1,180,957

1,510,805

" 689,356

35272,599
74225

| 204,357,470

" 266,937

o
69449

© 240,228
89,565

603,260

151,407
2,152
153,528

590,000

‘xo,oss

m’.,ézs
1,747,856

| 8,293,087

2 X6y SP2,140
4,526,061

" 2,026,341

| '1TL,283
3,566,362

29,820 - .

2,025,498
2,849,600
- 148002
| 6,193,745
9,131,339

17,144

921,888

| 59,447,957

768,654
" 17,006
22,665
" 625,087
278,435

1,611,827
-

445,035
43,657
486,692

1,810,000

C GRAD TOTAL. $40, 756,864

S e

§$21,687,765  $63,366,505




Table No. 7

ESTIVATED REPRODUCTION COST NEW
OPERATIVE PROPERTY
SAN FRANCISCO AND EAST ‘BAY EXCHANGES

June 30, 1928

- 1928 Pr:!.co Levels

T Accounts

a
.-
-

San Francisco: Last Baqr

Exchange

'+ Zxchange

$-F¢_"E-B- :

4 FIXED CAPITAL.
(1) INTANGIBLE CAPTTAL
. 201  Qrganization,
202 Tranchises,

TOTAL,

LAND, STRUCTURES & ETODYPMENT.

207 Lxchenge Right of way,

211 ZLand,
212 Buildings,

220 *'Centrel Office Tquirment,

231
32 .

Stetion Apparatus,

Interior Block Wire,,

Station Installations,

- Private Braach Exchanges,
Booths & Speclal Fittings,

Zxchange Pole.Lines,,

Exchange Aerial Cable,

- Exchange Aerisl Wire,

Exchange U.G, Conduits,
Exchange U.G. Cadle, .
Exchange Submarine Cable,

SUB~TOTAL,

" "‘on CapitaL Trazsferred,

' » ’ Tom’
GENERAL EQUIHENT

. . 261 Office Furm. & Fixtures,
262, Generel Shop Equipnent,
363 General Store ) Equipment,
264 ", Geperal Stable &. Goexage Equip.,
285 'Gemeral Tools & Dxplements,

-

| TOTAL,

L T aon

-
-

B.ASSE'.!?S.‘..

" latveriel & Supplies & Working Cash,

C GRAND TOTAL,

-
»

[N

$ 75,000
. 100
75,100

1

118,916

927,446
5’965,844 .

11,161,530
3,055,228
1,832,287

137,883
3,051,552
'21603255

» 8968y141
1,280,198
617,782
6,137 156

40, 187,475

LY

S

-

501,697
16,925
13,218

284,858

188,869

" 1,005,565

(4) SOISmIED CONSTEUOTYN EFODITRES
——-_N__________
288 In"erest During Construction,

270 Undistributed Const. EXDe,

332,856

41,525

374,381

1,220,000

342,862,521

.

$ 50,000

500

50,500

35,806
820,408
2,728,512

5,199,147 -

1,303,214

651" 763 '

© 18,417

- 892,686
. 65,408

- 1,136,389

1,488,419

578,725
2,824,362

T =By 770
21,218,728

" -

v

23664937
80
6,450
240,228
89,566

603,281

v,

148,216
2,132

150,348

590,000

$22,612,837

. Ccmbo ExCh-

v ow e

# 125000
800
125,600

AR R

‘!:’l“"zz
1,747,854
8,694,356

18, »360,677
2,464,030
.+ 1565250
;9443188

» 2233661
2,032,520
2,768,617
151063517

7,8703679
9‘, 605’ 907
8,773 .
61,406,303
921 888 :

sz,sza,ooz

. 768;634
17,008
19,666

5254086
2784435

LI

1 »608,826

[}

481,072
43, 657; |

524,729"

1,810,000

$66,%597,246




Table No. 8

ESTDMATED REFRODUCTION COST NEW LESS DEPRECIATION
OFERATIVE PROPERTY
SAN FRANCISCO AND EAST BAY EXCHANGES

June- 30, 1928

1928 Priceo Lovels

Adccounts

¢ Sau Frenclsco: East Bay
«  Exchange

: Exchange

S‘\F o""EoBo

- CombJEXChe :

FIXED CAPITAL.

{1] INTANGIBLE CAPITAL

. 201
202

Crgenization,
Freachises,

TOTAL,

(2) LAND, STRUCTURES & EQUIPMENT

207 .

211
212
220
231
232
233
2%4

Exchenge Right of Wey,

t 4
Buildings,
Cextral Office Equipment,
Station Apparatus,
Station Installations,
Interior Block Wires,
Private Brauch Exchanges,
Booths & Spocial Fittings,
Exchange Pole Lines,
Exchange Aerial Cable,
Exchenge Aerial Wive,
Exchange Ue.GeConduits,
Exchange T.G.Cadle,
Exchange Submarine Cable,

' SUB=TOTAL,
Toll Capital Transferred,

TOTAY,

$ 75,000
g 100
75,100

101,079
927,448
5,488,576
8,147,917
2,747,905
1,557,427
110,266
2,532,788
141,024
672,106
1,049,762
518,945
359745500
4,786,982

2,757,023

$ 50,000
500
50,500

28,645
820,408
2,537,516

3,795,377

1,172,893
553,999
15,654
758,741
57,085

1,190,735

2,400,708
2,775,001

7,018

17,492,059

$ 125,000

600
125,600

129,724
1,747,854

8,026,092 -

11,943,294
3,920,798
2,111,426

3,291,529

198,089 .

1,558,489
2,240,497

1,010,861

6,375,508
7,561,985

7,018

50,249,082
783,605

51,032,687

(3) CENERAL EQUIRMENT
28l 0ffice Furniture & Fixtures,

262 General Shop Equimment,

263 General Store Equirment,

264 General Stedle & Garage Equiment,
265 Goneral Tools & Implements,

TOTAL,
(4) UNDISTRIBUTED CONSTRUCTION EXPENDITURES

268 Interost During Construction,
270 Tndistridbuted Constr. Expe,

TOTAL,

426,442 226,806
13,540 84
10,573 5,180

148,126 124,919

141,852 67,17

653,338
13,804
15,733

275,045

203,826

740,333

424,213 1,184,546

386,966
34,926

119,017
1,708

267,949
35,220

Z01,169 120,723 421,892

B ASSETS.
Material & Supplies & Working Cash,

¢ GAND TOTAL,

1,220,000 590,000

1,810,000

$35,003,625  $18,677,495
NOTE: *Including "Toll Capital Transferredr

$54,554, 725%

-
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Ad justment to Estimates.,

The appraisals in Tables Nos. 8, 7and 8 ere based
upon analyées of costs incurred dy the Pacific Compeny in con~
struction of the properties in qnestionj and cover property in

existence as of June 30, 1828,

Deduction of $170,251. from Eisvorical GOst .OI e

San Francisco Ixcbange properties, to cover removal of coin

YoxeS contemplated with elimination of residence cofn=box serve

ice, should de mzdoe

It was pointed out by consulting engineer Ready (in
chexrge of the appraisel work) that there was a question relative
to the price peid imerican cémpany for telephone instruments and
the price paid Western Electric Company Tor equipment, although
Ro deductions were made in the Tigures presented.

In bandling tke veluation work, the Commission's engi=
neers and ﬁhe Cities' engineers agreed thet the latter should
bandle the question of duplication of underground property. In
addition, the engineers for the City of Sen Freamcisco were to give
consideration to possidle modification of unc-lerground,'conduit cost's
&s determined from early comstruction costs analyses.

Representatives of the Cities, both San Francisco amd
Eest Bay, made certain deductiors from Historical Cost axd Repro=

duction Cost appraisals sudmitted by Commission engineerse
Cost of Instruments,

The Pacific Company, on December 31, 1927, purchased
Ifrom Ameriée.n Company telephome imstruments theretofore leased
from the Jatter. The San Francisco and East Bay Zxchanges were
charsed as of December 31, 1927, under capital, with $637,740.76

e




end §306,718.50, respectively (or & totel of $944,460.26), of
the ﬁuch&se price. It appears from the evidence that these in
stouments were sold to the Pacific Compary and other associated
companies at a price approximately 20% below tde thenr going
price new and approximately 185 below the average investment of
the Aimericen Company in instruments; also that the price of in=
struments continued to decline after Jamuary 1, 1l928e

Analysis of American Cc;mpa.ny's annuel repords. indiceles
that 1% hed accrued depreciation reseﬁe or telephone. instruments
of spproximstely 494 of the Iinvestment cost as of December 31,
1927, end upon the sele of instruments to Pacific Compeny and
other associsted compenies approximetely 18% of the investment
cost was charged to deprecistion reserve and an smount of more
then $14,000,000., equivalent to approximstely 31% of the invest~
ment ¢cost tramsferred fram depreciation .reserve to conti*ngenoly,--
reseﬁe. It must be concluded from the evidence that either the
aepreciation rate charged and accruals To reserve for instruments
on the part of American Company were excessive or prices chargefd
to assoclated companies we;:e excessives Since the taking over of
the Instruments, witzess Fleager for the Company testified that
the cost of their meintenamce had bdeen. about 15§ per composite
plexnt unit. 7This is epparently approximately 18¢ per Station per
year as compa.f:ed with the estimeted cost 2t the time of Transfer
of 10¢ per stetion per year. Apperently the price paid was excese
sives In view of the ownership and general domination of the local
compa.ny‘by Anerican Compary 1t must be concluded thet Americen Comw
Dany should efther hsve tremsferred the instruments to the loocal

conporny at & cost less depreclatior reserve or transferred thenm

at their cost together witk the amount of accrued depreciation
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erve. Had this been dome the net cost would have 'been epprox-
Imately $350,000. less for imstruments im Sen Francisco and Eest
Sey thanlwas ineluded in the Additlions and Betterments snd in
estimates set foxtk In Tebles Nos. §, 7 and €.

‘ If the Tirst procedure h.ed beexr followel, the apprais&l
Tigures i‘or Historical Cost and Reproduction Cost I.ess Deprecia~
tion would be $350,000. less. If tae 1atter trocedure were rol-'
loweg, Tistoricel Reproduction Cost would be $200, OOO. more, but

the deprocletion annulity rate would of necessity bave been reduced,

Reproduction Cost Less Depreciatior would be reduced $350,0004

Price for Western Blectric Co:_npani Materiels,

The CLty of Sax Frameisco, through Mr. Frenk R.‘McBerty,
presented. te stimony to the effect thet Western Electric Conpe.ny
ked, in the case of manual centrel office equinment, oh.exged
prioes which would result in an excess profit and, in his opinion.
- reduction of 25% epplicabdle to the eppraisal for central office
equipment installed in the Bay Area should bring the cost down to
a besis of a reasomable profit to Western Electric Compeny, On
the dasis of this testimony, the City of Sem Francisco bhas de=
ducted $1,673,119. from the estimate set forth in Teble Noe 6e ’
-The testimony of the City's witness as to cost oovered on.ly pext
of menual central office equipment and did mot go into the question
of whetker excessive profits or losses hed resulted to Western
Ilectric Company in the manufacture of other equipment supplied
to applicants.

-

Consulting engineer Ready submitted en anslysis of earn~
ings of Western Zlectric Compeny, &s shown by its anpual reports‘

for the years 1815 to 1927, showing the emount of earnings end rate
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of return earned by the Compeny for this periods This evidence
would indicate theat, for the period from 1915 to 1927, inclusive,
earnings of Westerm Electric Conmpany a.vera.ged either 972% or
11.31% per ennum, depending upon freatment of certain appropria=
tions to reserves, upon total asseis minus reserves for deprecia-
tiom &ad cwrent liedilitiess For the perfods 1924, 1925 end 1926,
considered in conmection with Réﬁroduction Cost New .of local tele=
Phone properties, the earnings were estimated at ef{ther 11.15% ;r
14.84%, depending upor treatment of speclal appropriastions. Earn-
ings on the more éonservative basié, in excess of "875 return for
the entire period emd the three yeers in guestion, represented
epproximately 0.86% and 1.54%, respectively, of totel sales of
Western Electric Compeny. It was Mr. Reedy's estimate that this
excess over &5 return epplied to Eistoricel Reproduction Cost of
properties in the San Francisco and Zast Say Exchanges would be
$197,000. and, applied to Reproduction Cost New, $355,000. Figured
on a basis of excess over ?% return the amount based on veluation’
Tigures found Teasonabdle herein would be $312,000. for Histcrical
Reproduction Cost and §480,000. for Reproduction Cost New. Tostie
mony on this subject bfr the Company's witness was to the effect
that Western Electric Company hed not eerned more than approximate-
1y 8% retirn and that prices were lower than those to independent
companiess Although it is epperent that Western Electric Compeny
bes at times at least, and possibly throughout the period, made
wmore ther & falr profit on the mamufacture of manual central orric;e
ecuipment, it would net appear that on its business, as a whole,
such excess profits have acerued. We comelude that no re&uctions'
in the appraisels In excess of that based on a 7% return to Western
Zlectric Company, as shown by Mr. Ready" anelysis, are Justified
by the testimony. '
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In estimates presented by City of San Francisco,‘deducf
tions in the valuation figures of Table No. 6 for San.granoiséo
property (other thax on account or'Western Electric Company), above
referred to were made: $45,375. from Account 211, Laxds, and .
$875,434. from iccount 244, Urnderground Conduite The deduction of
#45,375. from lends is based on the contentiox that certain proper—
ty ad jacent to the Davenport central office should be considered
es.mon~operatives. The property excluded comsists of a 27-1/2 ft,
strip adjecent to thé Davenport orr;ce building occupied by = |
City firehouse but used, in part, for liéht proteption to the
Compary building. We do not Lind that this:dednction should be

made,

Tre deduction of $875,434s from underground conduit

covers dupiication of plent and facilities and estimated lower

cost for inventory then that used by Commission engineers’ based
upon unit prices and modification of quentities claimed as applice~
ble by the City's engineers. Of the $875,434., the sum cf $656,560.
represents reduction in estimated cosfs, and $219,435. dgplicgte
plant at the reduced prices. The estimates or\the emounts of qppli-
cation ct Historical Reproducﬁion Cost and Reproduction Cost New
prices in Tables Nose 6 and 7 were $262,828, and $367,595., re~
spectively; The Compeny, through witness Fleagar; claims that no
duplication sﬁch es estimated exists and that unit costs{ as set
fortk in previous appraisals, are reasonables At the time the

Bay Cities' Home Company was purchesed by Pacific COmpany.(in ;912)
there were extensive waderground corduit systems owned and'oper-
eted by both companles. Since then, greater and greater use ha;v
been made of thqse systems and the amount of duplication continn~
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ously reduced. We are not convinced that all duplication has

been eliminated. The estimated Historicsal Reproduction Cost.and
Reproduction Cost ﬁEW subnitted included all underground comduit
systen, considereble of which was installed under competitive |

conditions when ke two companies were in‘operation.. The Cityrs
witnesses, In estimating duplication, considered the réqnirémeﬁts

of the system ten years in the iwiure, and lthough same oriti-

clse might be directed toward the details and dases of the estiw
metes, We believe the estimate of duplication of P262,828, or the
Historical desis and of $367,595, on the Reproduciion Cost New
basis reasonadle, and thésq deductlions should be madee

The balance of the deduction made dy the City engineers,
$656,56q.,'covers according to the testimony, lower paving costs
éstimated &s applicable to construction prior to 1813 and 1914 and
lower stenderds iIn effect on early comstruction and reduction in
overhead costs. In general, the lower prices are in conformity
with claims made By the seme men ix proceedings before the Boerd
of Supervisors of San Francisco in 1914, Considering the déductidn'
of $262,828, for dupliéation, besed on the higher prices,, the elimina~-
tioﬁ of omissions exd contingencies by the Commission's engineers,
and dases of certain unit costs used, we conclude thet &, Turther re-
duction of $350,000s 1s all thet 1s justifiede . ,

The East Bay Cities in their exhidits have made certain

deductions from the Eistorical Cost of Zest Bey properties, as set .

Tort: in Teble No. 6, deductions in Account 211, Lands, of §21,148.;
iccount 212,Buildings, of $165,6851.; hAccount 234,Private Branch Bx-
ckenge, of $14,056.; and Account 244, Underground Conduit, duplioation
of $l40, 000. for Eistoricel and $215,700. for Reproduction Cost New.




it would sppear thet of the amount in Account 211, Lands, the

sum of $3,031. should be deducted. In Account 212, Buildings,
the meln ivem deducted by the Cities represents the new Elmhurst
Exchange building, waich was not actually in operation as of
June 30, 1928. It appears, however, thet, under ‘the accounting
proceduce followed by the Company, it it and has been the prac-
tice to itransfer buildings when the structures are complete to
operative proyerty, and interest during construction ceasés i
upon this transfer. To be comsistent, if suck deductions were
rmade, interest during comstruction for the period not covered
by the amount should be added. Testimony indicates that were
vhis done, elthough it would reduce *he veluation in the ﬁast
Bay as of June 30, 1928, 1t would materially inoresase the veolu-
etior of property in Ssn Francisco, and the net result fot thé |
totel area would not be modified. It sppears that the account-
ing procedure skould be followed and no deduction made for this
propexty. Other minor aljustments of §1,857., it would appear,
skovld de nade. | Ddeduction undexr Account 234 should be made.
The basis of estimated duplicetion in Account 244 for Bast Bay
is generally comparable to tha’ for San Francisco. Tt is
apperent that a certain emount of duplicetion exists and thet
the estimate of §I140,000. is reaconable for Tistorical Cost and
$215,700. for Reproduction Cost New. As steted heretorore,'go
deduction appears Justified in the ellowance made by the Com-
mlssion's engineers for meterial and supplies snd working ceash
cepitel.

Table No. 9 sets fortk Historical Reproduction Cost
and Reproduction Cost New of properties of Sen Francisco ané

Zest Bey Exchanges as of June 30, 1928, found reasonable.




TABLE XO0. 9.
ESTIVATED HISTCRICAL REPRODUCTION COSS AMD REPRODUCT IOT COSR NEW
San Francisco and Esst Bay Ixchanges

June 30, 1928
Bt Mt
: @Eﬁbcﬂaﬁ COST REW 3

: H.beORIum RIPRODUCTION COST
: 1928 Price Lavels

;Sm I‘ranciaoo: ast Bay

3 Sulle = E.B.:San bnnciaooz Tast Bay  : Se¥e — L.Be .
Noe Acooant $ Exchange : Exchange : Exchange :. Exchange : Exchange : CombeExdie :
Ao I(.'n)cm CAPIDAL | |
1 le Capital
ot ’:‘mm“’ ganizations $ 5_,:& $ ?»ga‘-': # ?,gg: f 5,000, $ m.ooo. # 125,000
- TOPAL, | 555 3ydile 10,0%% '5% M m ﬂ!:&
(2} Land, Structures & te .
Exchange Bight ?ﬁ—y, 118,917 35,8064 154,723 118,916 .su,ooc. 154,722,
21 Land, 9274460 BL7,37% 1,744,825 927,446  BLT, VY. 1,744,823,
232 Buildings, 5,652,027 2,669,103 e,zsx,zso. 599655804y 2,726,666 846925493,
220 Central Cffice Equipte, 11,155,589  5,218,012¢ 16,373,60ke 11,162,992¢  5,399,04Vs 1
23 Station Apparatus, 3,103,679  1,270,290s 4,374,969, ~  2,T18,155, 1,308,204, 4,022,569
232 Station Installations, 1,466,730 538,97he  25005,70)e 1,807,597 681,765 2,450,360
233 Interior Blook Vires, 151,564 19,919 171,285, 137,835, 18,8% 156,250
234 Private Branch Exche, 2,750,269 830502%s  5,552,296e 3,051,562  892,636e 3,944,188y -
235 Booths & Spece Fitte, 159,546 60,274 219,820, 160,256s = 63,4060  223,66le
241 Exche Pole Lines, 842,54l 1,180,957, 2,025,498, 896,043s 1,136,389, ‘
242 Exche Aerial C:ble, 1,338,735  1,500,805s 2,849,600s ~ 1,280,198 1,488,41%s 2,768,617
243 Bxobe herial Wire, 585,74%, 659,358, 1,243,102 - 6L7,T92¢  BEE,Y2By  1,196,81% .
244 Exche UesGeConduit, 3p356,100e  2,105,806s  5,440,91%  4,4¥5,YRR 2,608,662, ¥,068,584s
245 Exche UsGe Cable, 5y856,740s 3,272,599 9,130,339 . 6,130,156 5,468,751 9.505,907.
246 Exchs Sube Cable, ~8ly ¥, 225 7,144 L ) , £ 8y
foll Capital Txanse
forred., 470,163 451,128, 9L . 4%0,163, 451,728 921.8
(S) General Eguipment | . - : "
ce % Fixte, 501,697 266,937 Y68,654e 501,697 256,95 768,654,
262 General Shop Bquiptes, 16,925, 8le 17,006 16,925 80e 17,006
g m Store mg:., 16,2160 64449 22,6650 15,26 6,450, 19,666,
Stable & ¢ Y )
Bquipte, 284,859, 240, 2284 525,08Y¢ 240,228+ 525,086,
265 Genexal Tools 1%8., .
ne ’& :m ey *fm:m: 89:566. ava% 188:869. ‘ 09:36. ’%&
{4} Onaistrivuted Comtrncﬁon .
. s - P
Intezest. conm-., 291,628, 151,407, 348,264 481,072,
zvo Undistre Conxtyrs mend., 4), 525 2,132 4.3 657 u 525. z°1 2G5V
B. ASSERS -
. Materisls & aa;ppnu &Vorke
ing Cashe lgio- 2000 590,000  1,810,000p _ 1,220,000y __ 590,000, 1,810,000
Ce TOTAL, w,«.s,sw. s..l,eao,su. sa..,m,nz. $42,606,80%, tzz,us.o-u. w,m,m.‘
Do EXCESS PRICK P INSTROMENTS, 350,000 36050000
2o EXCTSS PRICE OF W,5.COp BYULRMENR, 312,000 450,000
‘Fo GRAXD TOTAL, $62,762,492, 364,420,761,




Acerued Depreciation.

Tre Company's ergineers, in thelir estimaté of Repro-
duction Cost Less Deprecistion, deducted Irox Reproduction Cosﬁ
New only that which might be classified as "observed physical
deterio:ation»or depreciation™ and possidly some sligbt émpunt
for other causes. Obsolescence or functional depreciation are
the dominent faectors in depreclation of most classes or.teicphone '
nropertye The pracﬁice of Including in the‘eétimateé of depre- N
ciation expense, full coverage for odsolescence, 1nadeqnécy end
otﬁer;runctional csuses of depreciation and 2t thevsame'zime"
cliiming~that dcpreciation accrue@'1s‘limited_pradticqlly to
physical depreciation, is 1nconsiﬁtent‘and‘illogical;» I éne

conclusion is correct, the other c.nnot be. mhe bases snd estl-

tes of aepreciation submi tted by the Compeny cennot be accented. .

ui“ wes~ro:r thehcitiﬁs have subnitted estimstes of Historical
Cost Less Depreciation, the depreciation thus estimated Veing
based upon apolication of straisht line dep*eciation'annuities
ang- age«or bronervy to determine the amount o acerued depreclia=
tion. This Commission hes had before 1t in mgny cases (rete and
condemnstion), the cuesilon of scerued depreciation, snd has |
given it cereful consideration. It is clear thet the strict ap-
plicetion of the straight line method does not give a correct
estiﬁatélbr sccrued depreciation sny more than the Company basise
It ney be an spoproximetion dr'what the depreciationfresérvevwouid
cmount to i that method of accrued depreciation had been Lol=
lowede It mey be urged vith'reasoﬁable'logic“that; i the Coﬁ;
peny collects Irom its sub,crlbers ‘moneys on the stra_ght line
method of computation to cover depreclation, heving »ollected

the money for this vurpose; i% should not be allowed a return




czo *@ | | @

upon such nmoneys, whick have been teken on the pretense that
they represent pcymené for property used in service. Consulting
Ingineer Ready has presented en estimete of Reproduction Cost
Less 4ccrued Deprecistion, besed upon consideration of the finan-
cilal aspects of depreciatlion, not solely physiceal, ineluding the
sinking fund method of computation of accrued depreciation, an
inspection as far as such will give any useful informstion, and
& study of prodable future usefulness. It would appeer that’
the method foliowed gives consideration to the verious elements
0 be welgheds Eis estimate of Reproduction Cost Less Deprew
clation sdjusted for deductions heretofore discussed is ‘set
forth in Table No. 10-'ené sppears the nearest accurate estimste

vresented,




Table«No. 1O

ESTIVATED REFRODUCTION COST NEW LESS DEFRECIATION
OPERATIVE PROTERTY
San Francisco and East Bay Exchanges

June 30

, 1928

1928 Price Levels

No. ¢ Accounts :

Zxchange

: San Trancleco @ East Boy

: Exchange

S-F. "uaB.

he Tixed Cepital
(1) Intengidle Capital
. 201 Organization
202 Franchises

Total

(2) Land, Structures & Equipment
207 Exchange Right of Vay
211 Land
212 zulldings
220 Central Office Zquipment
231 Station aApparatus
232 Station Inmstallations
233 Intexior Block Wires
234 Private Branch Exchenges
225 So0ths and Spocial Fittinges
241 Exchange Pole Lizes
242 Exchange Aerial Ceable
243 IExchonge Aorial Wire
244 Exchango U.G. Condults
245 Exchange Undorground Cable
246 Exchange Submarine Cable

Toll Capital Transferred

75,0004
100.

755100%

101,079,
927,446,
5,488, 576.
7,032,584
2,446,340,
1,336,457,
110,266.
2,532, 788.
141,024,
672,106.
1,049, 762,
518,945,
\)’ G?\) '3720

4,786,982,

299,639

¥
50,000,

500,

50, 500

28,645,
817,377,
2,535,780
3,275,46%.
1,172,803,
553,990
15,654,
758,741,
57,065,
886,383,
1,190,735,
491,916,
2,217,363
2,775,001,
7,018,

125,000,
800,
125,600.

129,724
1, 7449823
8,024,365,

10,508 147,
3,619,233,
2,090,4564

125,920.
3,201,529,

198,089,
1,558,489,
2,240,497,
1,010,861,
5,830,735,
7,561,983

7,018

785,605,

Total

} Goreral Equipment
261 0ffice FMurniture & Flxt.
262 Gonersl Shop Zquipment
263 Genernl Store Dquipment

51,417,%60.

426,442
13'540‘
10,573.

264 Genoral Stable & Gerage Equip.leS,lz6.

265 Genersl Tools &
Total

Imploments

(4) Trdistriduted Conmstruction
~ Expenditures
268 Interest During Constr.
270 Tndistriduted Conatruc-—
tion Expondlitures
Total

Aszsets
Matoerials & Supplios ond
Working Caszh
otal
Txcess Price of Instruments
Excozs Price of W.E. Co. Equirment

Crand Total

141,652

17,168,008,

226,806,
B4e
5,160«
124,919
67,174

4G, 585 , 474

653,338,
13,604
15,733

273,045,

208,826

740, 555e

267,949,

3,220,

424,212,

119,017,

1,706 -

TOL, 169

1,220,000.

120,725 -

590,000,

1,164, 546,

586, 966e

) .
34,920

1,810,000.

3%, 854,068,

* Tneluding "Toll Capital Transferred®
Y |

"SqFo 51%

18,353,444

52,107,512, *

- 350,0000

347,000

| 51,410,512,

E-B- 49”'




Rate Base. o

The Company has presentod as a rate baae for 1928 its
Hestimated "rair value™ of property as or December 31, 1925, plus
. Adéitions end Betterments to 1923. The amounts are:

-

San Framcisco,  $55,600,097.
East .Bay, 29 089,949 .

TOTAL, . 354,690,046,

As stated, this amount includes the result or or reflects
earnings and is inconsistent with the Tixing of public ut&lities'
rates and, therefore, is not a basis for determiniqg earningp. It
also apperently reflects meny elements which, aé’h@;étoréro }ta}ed,
we do mot find justified by the evidence. > .

Tt would anpe#r from Table 9, that the Réproductioh'CSst
New of the properties as of Tune 30 1928 1s within 5% of the ea-'
timaved Historical Cost. It is also to be Borae in mind that tﬁe
trend of Repro&uction Cost has been generally downward during the
past several years. Reproduction Cost New or Reproduction Cost
Less Denreciation would not appear as the correct estimate or Rato‘
Base.' A- comparison of the qpplication °f the Reproduction Cost

o

theory, both as to rate base and rate of return with the basia

e

herein used will, however, be made. s
Both San Francisco and Zast Bay Citieé have presented,
as their estimates of rate dase, the Historicalmaeproductioﬁ‘Gost
Less Depreciation compiled on the streight line basis. This Comr
mission in measuring earnings of utilities and determining reason-
ableness of rates, hes uniformly followed the sinking fund method
even though, in some instances, the companies have actually =

accounted for depreciation on the straight line basis. This

method has proved sound and, we consider, fairer to Company ‘end

public than the methods proposed by the Cities. It wouldf&ppeai




that this method should be followed in this proceeding. We find
_that the amount set forth In Table No. 9, &s represonting'regson-
able Eistorical Reproduction Cost of the San Francisco end East
Bay properties under all the circumstances in this pzooeading,
should be considered the reasonable rate base under the sinking
fund mathod of allowing for depfeciatién, éor ﬁaé in testing qqg
determining what rates are reasonable and iill yield an adequate
refurn on the fair value of property in use in the public serviocs.

Depreclation Annuity.

The Pacific Company's estimete of Depreciation oharged

“to opawatins expenses for 1928 was determined by applying the
average rate for exchange propérties for its ent;ro system t0o the
Book Cost of the San Francisco and East Bay Exchange propeitiea.
This rate was computed on the basis of estimated 11ves‘agd sal-
vageé and the use of the straight line computation. . \

Commi ssion enginequ‘estimaxed the annu;ﬁy for the |
_ property in qnestion'by applying the rates determined for'eadh
eccount based on the lives end salvages used by the Compeny to
thefr estimate of Historical Reproduction Cost. Depreciation was
computed on the straight line 5% end 6% sinking rﬁndhﬁas;s,
although it was urged that the 5% dasis should be used.

The Cities' witnesses accepted the same basic lives ,
end selvages in general as the Commissicn's engineers, but urged
the use of the straight line basis with Historical Cost Less.
Depreciation as the rate hase. - H

On rebuttal, witness Fleager, for.the Company, took
exception to the application of the rate estimated for central
office equipfent, urging that both the service life snd salvage
had been reduced as a result of the program of installation

o

B




of machine switching. It eppears that as to certain or the
rates, Commission engineers consider them possidly high or low
but, in total, 1t was their opinion that the lives and salvages .
‘used by the Compeny were reasonably applicable to San Franoisoé‘
and Eest Bey Exchenges. We are impressed however, with the
pdiﬁt raised by Mr. Fleager thet in the case of central office
eqnipmenx representing a large item of capital, the program:ot |
installation of automatic or machine switching equipment, which )
contemplates the removel of practically all exchange manual
centiral office equipment prior to 1940, hgsipaterially re&uood
the aﬁlvage values that may be obtained. Depreciatioﬁ rates set
forth for cemtrel office equipment will be modified by reducing
the sal#ége velue estimated by Commission_engineers in exhibits
from 18% to 8%, end service lives from fifteen to thirteen
years. _ | | |

Table No. 11 sets forth the estimated reasonable de~
preciation ammuity for San Francisco and East Bay properties for
the year 1928, This fs the basis on & streight line, 5% and 6% .
sinking fund computation. It was urged by the Cities that ff a
return in excess of 5% was to de allowed the annuities should be
computed on the basis of return earrped. It was the opiniQn of
Consulting Engineer Ready of the Commission, Who submitted the
estimate of depreciation anmuity, that if a return approxtmaﬁﬁqgi

7% were used the depreciation emnuity should be computed on a 5%
basis. The Commission has generally allowed depreciation amnuity

computed on a 6% basié in the sase of power aﬁd gas"utilitiesQ :
We see no reason why the latter basis should not be applied to
large tolephéno.utilities.




Table o« ll.

TSTDATE OF DEPRECTATION ANNUITY

Conbined

Sen Francisco - Zast Zay Exchange

1928

3
b4
H
3

t HBlatorical :
1Reproduction:
3 Cost
Noe Accounts : %

Lepreciation Anmity
Angunt per cent

t Straight 3

‘ sm?fnm
Line & 5% 1 .sf

6mB30=28 1

de FIXID CAPITAL.
{1) Intangidle Capital:
201 Organization,
202 Franchises,

£9,43%

TOTAL.,

(2) Land,_Stmc‘hnos & Equipment:
207 Exchange ight o:t Way,
21l Land, :

212 Buildings,

230 Central Cffice Equipte,

231 Station Apparatus,

232 Station Installations,

233 Interior Block Wires,

234 Private Branch Exchanges,
. 235 Booths & Speciel Fittings,

%41 Exchange Pole Lines,

242 Exchange Aeriel Cable,

243 Exchange Aericl Wire,

%4 Exchange UeGe Conduit,

245 Dxchange T.Ce Cadle,

246 Exchange Submarine Cadle,

Sub-Total,

1,744y 8234
8,291,230

4y 374,969
2’005 ] 701.
171, 283
3,552,2964
29,820,
2,023,498,
2,849,600,
1,243,102,
5,440,917
9’151’539.
7y1ldde

moll Capital Trmterred 921,888 57,368  41,370e 38,7384
'+ TOTAL, 58,505,958 2, 755, 197, 1,512,319+ T, Y62, 4506

General = wipments
. 261 Office Furms & Fixt.,
262 Ceneral Shop Eq {pment,
263 Gensral Store Equipment,
264 Geueral Stadble & Garsge,
Squipment, 525,087,

768,654’
22, 665¢

600s
15,055
154, 7250 ©

16,373,600 1,162,526

. 12.530.

17,006e

35,1060
198,990,

$2,337 &« 9490
67,988.
797,394,
227,061,

- 10’029.
1,715
190,403
10,4856
93,283,
55,818,
35,3664
168,0176

. 4606

82,912
.849’7900
231,436
10.029.
196,442
10’7930
100,568+
91,187«
60,1664
45,1600
189,932
484

253, 7484
10,029
1,713

143, 6686 .
136,761e |
87,017
136,025«
328,729

622

-

53,8050  42,736e 40,814

. - - )

. . - fom

265 General Tools & mplm’ts.z 278,435
TOQAL) ’ » b
Tndistrituted Construction
ures
268 ntevest aring .onatr'n., 445,055.
270 Unﬁiatrfbnted Conzt.Expend., 43,657

55,000 A2y750e  40,01%s

B

TOQAL, 485;*92.

B e fals & Sn;gpli & Woricing
X 3 as (]
Cash, w8 1,830,000,

L D3 PR VPN 1T, 208,

c. TORAL,
« EXCESS PRICE OF nrmm:s, 35040000
Z. EXCESS PRIOE OF W.E.CO.E@IPU'D., . I12,000a

CRAXD TOTAL, 461,762,492,
‘ . . ¥

P,




Resultant Earningse.

Tuble No. 12 sets torth the revenue, operating expenses,
depmciation, net return and rate base found reasonable to be
applied to the emount of service of 1928 in connection with deter-
mination of reasonadble rates for Sen Fremeisco end Tast Bey BEx-
changes combined. It shows that under present rates the earnings
or‘tﬁe total area may be considered as less than a pi-obable"rair‘
Teturn. |

. Table Yoo 12 .

SUMYARY OF ESTIMATED SEASONABLE REVERUE, EXPENSE XD RETURN
SAY FRANCISCO = BAST BAY EXCEANGE |
The Pacific Telephone and Telegraph Coupany
‘ 1928 S

Present Rates - Modiffed imn‘ Proration Basis

Exchmge Service Bavanno, Includi.ug Tms'bay, M $17,007,53&
. Toll Service Revems, . N . 1 005, 000.
Miscellmeous Operating Revemue, . S L 766, 'I(?.
R : , mom., e I. 8,715, 0e,
. Maintmxance :‘&:pmo, ' o Ll 5,795, 000.
Traffic Expenze, _‘» oL T © 5,510,
« Commercisl Expense, . . . ol 2,326‘000.
. Generel . Rxpense, T o j 787,
mcm‘. mrg.-' ‘ o ' _." - 265.500.
Bext Dedvictions, | ' S o
Paxes: State, CIvy & Fad‘.cral,

1 .l q‘

N ’_s\v

Unoonectihlo -Bills,
. Doprociation,

NIT ,HEYENUE;.

, 2,389,100
RATE BaST: " T Lot v

g -
v

s Without d.ednction for
‘ ‘Excess.Cost of Instrunants : . ' , e
or VWestern Electric profits, - = _ Con T, 62,424,492
" b, Wita Teduction for Mstrememte. ¢ - T T e
_  axd Vestern Electric proffts;, . ' ' TR 6L, 7625492
RETCHN: ., OF HISTORICAL RATE BASE: . o |
. S, S . “ T . NP . 3083%",
Fhe T T N ST S 3.‘87%-
DEFICTPs, BELOW 74 RETURN: = o
ae’ _ o (94,269, 714%e) : 1..980,604.

Do T ($4,523,374,) ¢ \ 1,934, 264
. ~49= .




Irend of Zarnings In the rusure,

The. Pacific Compeny hes commenced the installation of

machine switching in San Francisco and East Bay, and its progr¢m -
contemplates completion of this installation by approximately 1940.
Such a program will materially modily the dirferent elements of |
cost and the question lmmedlately arlses, what will be the.grrogy
end 1s 1t reasonable to use the basls of 1928 in detexmin;ﬁg*:atéé
for the future? -The Commission's Telephone Engineer, A. B. f&y,

made an investigation of this matter and submitted his conclﬁsions,

t '
which were to the effect that for the first three or four years

the total cost of service-to the Ccmpany would tend to be greater
than on a basis of rull manual operation, owing to expenditures
in connection with the cut-over rrom manual to automatic however

in the ultimate, a reduction in cost of serving telephone sub- ¥
) - b

scribors should.result estimated to amount 3o $3.70 per station

IS - »

per year. Mr. Fry's estimate is that for the first pert of the
transition periody rrom 1928 to 1934, the cost will average ﬁheu
same as all manual 0peration though exceeding that cost &uring the
Lirst years or thexsix-year period and dropping below duringktha
later years. It would appear, : there*ore that the yeaxr 1928:£Qy
be reasonnbly used as & basis of nredicting rates for the ruturo~

‘--‘.-"‘
‘Rate of Return. .\ AT

‘Evidence with reference to the question of reasonable
rate or retuxn was sutmitted by Company witnesses, by Mr. W. C;!
“ankhauser, Financial Expert of the Commission; by Dr. Milo B..
Laltbie, Expert called on behalf.of the Cities; by Nr. F.%Emsraqn

Hoar.




The Company in its exhibits computed r_efurn on the
basis of 8% on the estimeted fair value. It urges & retumn
approaching 8%. It is suggested, however, thet the rates Pro=
posed would not, in its opinion, result in this return. Dr.
Meltbie, basing his opinion upon analysis of the yield of 5 .
Company securities to investors during the year 1988 and the
first paxrt of 1929, modified in certain partioulars, expz?qsaod
the belief that & fair return would be 6%. | San Francisco, in
. its anelyses, has applied this return to ',the.gistérioal Cost
Less Depreclation. East Bay Cities suggested that 6.5%'iould
be li'beml. Mr. Fankhauser submitted an a.nalyéis ot the
cost to the Company of the moneys whichk it bad obtained through
stocks, bonds, notes, advences from essooiated corporations, ete.
Eis conolusion was that the average Historicel 99“ o‘:t:. money 23
of December 31, 1927, was between 6.26% and 6.38%, depending upon
oertain treatment of reserves, He expressed no opinion as to
what would constitute & falr return. It would appear Ifrom the
ov:iéunoe that cost of money under 1928-~1929 oconditions would be
approximately 6%. | ;

- In this consideration, the same logic that Justifies
- oqnsi@lera.tion oi‘ the reasonedble Historical Cost of property for
a utility such as this one, as the fairer basis for determina-
- tlon of rates, applies as well %o the quesiion of falr return.
If the reasonsble Historical Cost shall be used as the rate base,
then it ié app#renf that a falr return determined on the dasis
or_preaent yield of seocurities, as suggested by Dre Maltble, i3
not epplicedble. Greater consideration should de given to the
Historicel Cost of moneys,though this alone should not de the
messure. The Company’s contention for an 8% return 1s extreme.

—51—




The question before this Commission is: What is a
fair return to be applied to the rate base found reascnable
under gll of the cliroumstances and canditions? The question
is not what might pass the ocourts as above the qénﬁsca.tion
limitse - It 1s, what is the compensation for the ‘ﬁsevor moneys
that will be fair between the investor and operators of the
property, on the one hand, and to the public served, on the
othere A Treasonable retura will normally be in excess of the
average coste This principle has been enunoia;tod by this Com=
mission in numerous decisions, In the early history of the
Commi ssion, msny important decisions found that an 8% return
wes reasonables Eigher rates of return were allowed as reason-
able with the;msher 603t of money conditions during the war
and thewpos't-war period. With the'reducing cost of money oo-
curring durfng the last ten years and increasing stadbility of

major utilities, reduoing rates of return have been found

Ireasonable. It is our oonoclusion ‘that, in ‘the instant oaﬁe, '

& return on the rate base of approximately «v% is reasonable and’
fair, both -to the Company and to the public. Table No, 12
shows that the earnings fall substantielly below a 7% return.

It is interesting to compare the Tesults flowkng from
an application of the theories of the Cities and Company. With=-
out a detalled computation the acorued depreciation (as estimated
by them} applied to the Historical Reproduction Cost found Tesson~
able, the spproximate results may be determined as Lollows:

The ratio of acorued depreoiation to thq'matQ:ioql- Cost
figures determined by the Cities for the total of San Francisco
and East Bay Exchanges was 23.1+% of plant, excluding assets. Ad-
Jus’tiﬁg the riéures for the apparent greater accrued dep::velolid.tion,
whioh would be determined by the use of the shorTter lives and
less salvage on central office equipment, the percentage 1is 25.43%.
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Deducting this percentage, which amounts to $15,245,919., as appli-~
ed to the revised total set forth in Teble No. 12, the cost less
such deprecietion would be $46,516,573. Adjusting taxes to reflect
federal tax on & lower rate base end ineluding depreciation on the
stiaight line basis, the following table summarizes the results

and shows that the application of their formula results irn this
particular cese in a deficit, which is only $110,3§l; less than
thot determined by the formule generally foliowed oy\the Commission:

San Francisco and East Bay Exchangg

Revenue . $18,779,082
Operating Expenses 14, 322 2480
- Uncollectible Bills . 187,790
Depreciation 2,836,525
- . . $17,%346,795
Net Revenue . 1,432,287
Deficit bvelow 7% Returm-on

. $46 516,573 $l 823,873

\' A logical end consistenx opplication of the Company'
theory shows the rollowing

. The Company estimated Reproduction Cost Less Depreciation
in per cent of Reproduction Cost New of plant as 93. 1%. Applying
this percentage ‘to the estimated Reproduction Cost New as set forth
in Table No. 9, the accrued depreciation would be 84,391,172., “end
the Rooroduction cost uess Depreciation, $61, 059 609‘ Tie.accrued
depreciation reserve of proporties as of .328, based on the 01 vios' -
estimates as referred to on re preceding page, was R3.1% of the )
Historicsl Cost of plent or 23.1% of $60,614,492., or, $14,008,948.
This is somewbet less than would appear as the accrued fosefvo'
based oz en allocation of the system reserve, but for these purposes
may be accepted. From this it would appear that $9,610,776¢”haa

been acerued in the reserve in excess of the acerued depreciation,”

based on the Compony s theories. This represents spproximately
15.7% of the total capitel. | | | ‘




The cosf‘or\moneys on the 1928-1929 dasis, as pre-

viously stated, is approximately 6%. On the basis of 84.3%
of the momey being obtained at an average of 6% through stocks
and oonds, and 13.7% through depreciztion cherges paid by the
pudblic, on which no interest is paid, the average cost of the
total moneys would be approximately 5.06%. If the seme leeway
between cost and fair return 1s sllowsd On this dasis as on
Eistorical Cost basis, & felr return on the Reproduction Cost
Less Depreciation, applying the Company's theory of depre-~
ciation, would be approximetely 5.8%. The following would
therefors represent the resultant earnings an@ e;timated

deficit, zpplying the Compeny's theories of depreciation:

The Pacific Tel. & Tel. Co.
San Francisco~Last r_ﬁa v Eoﬁange
1928 .

Operating Revenve, . $18,779,082.
Operating Expeanses, $14,367 ,480.
Tncollectible Bills, 187,790.

Depreciation, 2,836,525, 17,391 ,795.

Net Revexaue, : 1,387,287,
Deficit: below 5.8% : R
on $60,229,609. 2,106,030,
Inorease in Revenue. :
The increase in gross revenus required to result in
en increase in a given eamount of net will exceed this samount -
by approximately 10% onr account of the fact that with am-in~’
crease in gross revemus, local franchise tax, state tax, unocole
lectible dills and licensee charge are automatically inoreased.
Based on the deficit as indicated in Tadle No. 12, we ind the

inorease in gross revenue to which the Company is emtitled

to be $2,100,000.
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Ratos.

The determination of the rates to be charged involves
the question of’dividiﬁg the burden between the varlous c}aSQes
and groups of suwbsceribers, and between individuel subscrieers.

It appeers;to be net an exact sclence, but must.be based‘on a
broad consi&efetion of all factors involved. In this ceee, it
ineludes consideration of the extent or the e&cnange area 1n-
volved, the arez t0 be included in the primexry or base :ate area,
and the relative amount end form of schedule t0o divide the burden
reasonadly detween the two Bay Arees -and between sﬁbscxibers.

The presext rates in the Ser Frencisco Exchenge ATea were
originelly fixed by the Board of Supervisors eﬁnd;le.t‘e::, in 1919,
revised under the Postmaster General's adninistration. The rates
in the Eest Bay were also revised somewhat by the Postmaster
General. ince originally detexminea, the commnnities have mater-
lelly. inereasea in size ond use of telephone service and it
eppears from the eviaence taat, in eddition to changes o add -
*evenue, a mater*el revision in rates Is e&visable. .

The' CQmpeny submitted a proposed revisien or the T~
change Bounderiep, a redﬁetion of the Base Rate Ares, and B sug-
gested Schedule that applied to the 1928 business would result in
an increase in revenue of over 37,000,000, The scheeule cannet
be accepted in view of the resultant excess eagpings.

E&rly in 1929, the Cormission's engiﬁee:s madeee survey

of the exchange areas and also & siudy of the rates in effect in

this area, and in other large citlezs in the Uhitee_Stafes, and
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presented exhidits setting forth the results of thelr investiga-

tion in the form of recum&andations as to revision of the exchange
and Base Rate Areas of the Sen Franciséo and East Bay Exchange
Arees, and a schedule of retes whichwuld result in an increase
of approximately $1,800,000., in the total exchange ievenue for

the year 1928. | . -

The question of ¢ QTinda Exchange hes alveady been de-

At the request of the San Francisco Chamber of Commerce,
that the industries of South San Francisco be included in the Senm
Francisco Base Rate Aresa, investigation was'made and anelysis of
fhe'situation presented. It is apparent from the evidence that to
include the industries of South San Francisco in the San Francisco
Base Rate Area would be an act of discrimination. The only pro-
cedure that could be considered would be to inciude with them the
City of South.San Francisco, which is now in & seperate exchange
with the town of San Bruno. The industries of South San Francisco
at present have San Francisco Exchange telephone service ﬁhrough
the medium of rofeigh exchange service and the only importent ques-
tion involved is that of cherges for such service. It appears
that to include the City of South San Franclsco in the San Francisco
Busge Rate Area would result in a reduction .in charges 1o 1ndustries,
but in an increase in charges to the remainder of the subscribers
in amount mater;ally exceeding the saving to the industries. We
must conclude rfdm the evidence that the request should be denied.

The proposed Base Rate Areas for the two exchanges or
zones subﬁitted by the Compeny reduce the present Base Rate Areas

by excluding the sparsely settled or undeveloped districts.
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After survey, the Commission's engineers recommended consider-
able extension of the Base Rate Aree proposed by tho.COmﬁany.
Objection is raised by certain parties to ﬁny reduotion in the
Fase Rate Area.as it will result in subscribers outside this
area paying an addition to mileage. We axc of the opinion that.
the present base rate areas should mot be reduced. ‘The' extension
%o the present base rate areas, as indicated in Exhidbit Ne. 187,
should be made. . B

' The present transbay rate provides for a charge of 10§’
for the rirst three minutes and 3¢ per minute thereafter. It is
arged by the Company thet the initial period be inorsased W five
miﬁhtes. This is also Tecommended by tho Commission!s engineora "
who suggest that for the excess over rive minutes tho ohargp be
5¢ for eaoh additional three minutes, Thiz fom of raxe 1s rairly
standard between adjacent 1arge oommnnities and would appear xn
the pnblic interest. ‘

) As heretofore 1ndioated, 1t would appear that the
present flat rate business service of the East Bay should bo Te~
placed by messured rate service and that the residence and oomr
mercial coinrbox service, other than semi—puhlio servioe, of the
San Francisco ares should be replaced by flat or meaaurod |
service, respeotively.

e Commission's telephone engineer recommended that
the Company be required to convert its four-party residence

service to full selective ringing. Following this Tecommendas=




tion the Coﬁpany urged the substitution of two-party measured
rete sexvice for the present four-party service rather thania
chenge in method of signelling, with the retention of four-
perty service. TFull selective service is an improvement over
the present four-varty service. ﬁbwever, 2s a conversion to
four-perty selective scrvice at this time vould entail & cost
nearly equal to thset of ins tulling two=party message rate serv-
ice and, since this latter would result in a generclly bvetter
service and it into the future plens of the Comparny for zone
*egistretion, we belxeve the two-paxty selectxve massagé “&te
service should be established in place of the four-party serve

ice in existence.

The Company also proposed %o commence the installation

of eculrment neééssary and later puf into erreét zoﬁe or multiple
régistr&tion for the interzone znd interexchange service in place
of'%Ee'preéenf zethod of toll charges, this to apply between the
Sen Trancisco und Eest Bey Dxc*ange Areas znd, later, to adjecent
éxchanges. This contemplates that transhey meSsaggs would de
registered snd charged for in multivle units of local messege
ckerges. The proposal hes advanteges end 1t would appegr thet
the Eates, in so far as they can feasonably be nmade, should Ye
sheped SO thet future modifications would MOt be re cessary in
the final estedlishing of such sexvice.

It was urged by the Commission's consulting engineer
that the schedule of rates pronos ed by the Commission's engineers
be modified Vo meet the service proposed dyv the Company; also
thet cervuin changes be made as determined from a further study

of the rate situation mede after presentation of the schedules.
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It L3 urged by the Company that a higher schedule of
rates be fixed for the Sen Francisco zome or exchange area than
for the Zast Bay Area. The Commission's telephone engineers

suggest, also, that from a telephone standpoint such would be

considered sdvisable, thoush in the schedule submitted by the

c¢onsulting onéinoor the suﬁs rates were recommended foxr both
sides of the Bay. At the preaent time, certain of the rates in
the Eest Bay are lower then in San Frencisco. The evidence in-
dicates, however, thaé due to various conditions, including-ex-
tent of territory served and less dense development, the cost of
telephone service in the East Bay Area is such as would Jﬁétiry
as“hiéh retes at least.in the East Bay Aree as in San Francisco.
Alfﬁoush, from & telephone standpoint, the value of service the-
oretically at least may be less in the East Bay than in Sen Fran-

cisco, we do not find that the San Francisco iArea should be bur-

dened with the avplication of a spréad of rates that would result

from sany such differential.

It is recommended, and appears reasonable in readjusting
and increasing the rates at this time, that business should bear
a sqmewhaf greater portion of the imcrease than residence service.
AS a ébmmunity grows, the value of telephone service to business
subscribers increases at a mnch'raster ratg than to residence sub-
scribers. In fact, the value{to'residence subscribers is apt to
Tesch a maximum at which point an increase of rates may result in
a decrease in use of service and no material increase in revenue.
The rates herein found reasonable contemplate a readjustmeﬁt ot
the differential not only beitween different classes 0f service
but also between the various grades of service in each class. The -

LY

present rates as to basic division between classes of service wexre
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establlished when the Two exchenges were less than half the size
they axre at the present time, and it would appear reasonabdle

that a readjustment . of the division of burden should be made.
Deviation rates should also be done away with.

| It would appear, in meking effective a revised schedulo.
of rates such as found reasonable herein, that in the case of
change from flat 1o measured rates the subscribers should dbe
glven at least one month'aanbtice of the application of the meas-~
ured rates. This in order that subscribersmay adjust their use

17 desired. It 2lso appears advisadble that subscribers be given

the opportunify of a period of at least sixty days after the

efrogtivo_date,or the‘drder in which a change in class of service
| mny;be made without.the application of tThe regular charges pro-
vided in the schedule for such changes.

We recommend the following form of order:.

The Pacific Telephone and Telegraph Compeny having
applied to the Railroad Commission of the State of Califoraila
for an order euthorizing certein chenges irn its Sen Frencisco
and-Bast Bay Ixchange Areas and Primery Rate Areas, and for the
 establishment of just and Teasonable exchenge’ rates, with Tules
and regulations pertaining thereto; and complaint of John
Francis Neylan, et ﬁl, having been filed and consolidated for
hearing and decision therewith; public hearings having been

neld and the matters having been submitted and now being ready




for decision:

The Railroed Commission heredby finds as a fect that
certain revised oxchange and primery rate, or dase rate erea
bounderies should be estadlished s set forth herein, and that
The Pecific Telephone and Telegraph Company exchange telsphone

service rates in, end trensbay interexchange rates between,
the Sen Fremcisco and Zast Bay Exchenge Areas are unjust and
unreasonable In s0 Tar as they differ from the rates herein set
forth which are found just and reasonadle:

Besing its order on the foregoing findings of fect end
on other findings of fact in the Opinion preceding this Order:

- IT IS EEREBY ORDERED that The Peacific Telephone emd
Telephone Company shall:

1. Estabdblish as of Januery 1, 1930, a combined tekephone
exchange area consisting of -two zones with areas designatea and
deseribed as the Sax Framcisco Exchenge Area and East Bay Exchenge
Aree, in Exhibit No. 187 in this proceeding.

2. Establish as of Jemuary 1, 1930, as the San Fremeisco
and East Bey base rate arees, the present primary rate ereas
increased by the areas recommendsd to be added and es set forth-in

bit No. 187 in this prooeeding. |

3. Establish es of Jenuery L, 1930, rasidence two-party
message rate service in 1ts Sam Francisco-East Bay Exchenge and
charge and collect for such service the rates and charges set forth
therefor in Exhibit "h." | -

4. Charse anéd collect Lor exchange telephons service
furnished in its Sen Francisco-East Bay Exchange, on and arter
Januery 1, 1930, rates and charges as set forth in Zxhibit 747
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attached hereto and made a part of this Order.

Se. Submit to the Railroad Commimsion for filing, om or
before Decembexr 26, 1929, maps of the Sqn.Francisoo-Eaat Bay
Exchange Area, San Francisco Base Rate Area and Zast Bay Base
Rate Area as rererred to in Subdivisions 1 and 2 above, and the
schedules of rates and charges set forth in Exhidit "A" hereto
attached. | |

6. Discontinue within the San Franoisco Zone, on and

after January 1, 1930, the present Chinatown Business and Resi-
dence Service schedule of rates.

7. Discontinue within the San Franclisco Zone, on and
after Jenuery i, 1930, business individual coin~-box, two-party
coln=box and four-party coin-tox service; residence message rate
service, two-party coin-box and four-party coin-box service; and
apartment house residence individual and two-party flat rate
sorvice and two~party coin-box service.

8. Discontinue within the East Bay Zone, on and after
January 1, 1930, business flat rate service, commercial and
hotel private branch exchenge flat rate service, business intere
communicating flat rate service, business coln-box service, and
resideace four-party flat rate service.

9, Submit to each subscriber to East Bay Exchenge ser=-
vice of any grade referred to in Subdivision 8 above, except
four-party rflat rate service, on or about December 10, 1929, and
Januery 10, 1930, respectively, statements skowing Pegsagg use
and comperative bills under present flat rates and wnder the
message rates herein prescribed for service received for the
calendar months of Novemﬁer and December, 1929.

_ 10. Submit to the Reilroad Commission for filing, on

or before December 26, 1929, and make effective, subject to the

approval of the Reilroed Commission, rates, rules and regulations
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for foreign exchange service and other service rates and charges
and rules and regulations concurrently with changes as pfescribed
in Exhipit "4A™ and in hermony therewi th,

1l. Discontinue as of Janueary 1, 1930, all Sex Franocisco
and/or East Bay service furnished outside the San Francisco-East
Bay Excheange for which provision is not made in Section 10. and
all special rates, charges and services except Foreign Exchange
Service, in the San Franclisco-East Bay Exchange.

12. Make, if requested by a subscriber i:o Sex Francisco-
Bast Bay Excheange telephone service of record as of December 1,
1929, one movs or change of telephone or group of telephones
without chaige during the period uwp to and including February 28,
1930, when Such move or chamge is required in changing from one
type of service or telephone set to another.

IT IS EEREBY FURTEER CRDERED:

1. That Case No. 2462, John Francis Neylan, et al, be
and the same is hereby dismissed. |

2. '.L‘hat except as otherwi;e provided herein the effec~
tive date of this order shall be twenty (20} days from and after
tbe date hercof. .

The foregoing Opinion and Order are heredy a;pprov:ed and
ordered riled a's ths Opinion and Crder Br the Rallroad Commission
of the State of California.

Dated at Sen Francisco, California, this 2)/ day

y 19254 |

Cony*ﬁ ssioners.




TCIIBIT "AT

EXCHANGE RATES




EXCHANGE SERVICE SCHEDULE NO.

BUSINESS SERVICE = INDIVIDUAL LINE SAN FRANCISCO

SERVICE:

Applicable to Business Individual Line messege rate
service furnlisted within the Base Rate Ares of the San.
Frenclisoo Zone.

RATE: ‘ | .
Rate Per Month

Each individuel line desk set station:
First 85 Zone messages or less per month..... $5.25
All over 85 Zone messages per month, per

NEeS588CecanssasarossccnsansoscssssefyelBD

Eeoch extension desk 36t statlONecescccacscasses .70

BEach well set sietion - desk set station rate
less $.25 per month.

Eech hand set station - desk set station rate
plus $.25 per month.

CONDITIONS:

(1) Individuel line service will be provided outside
the Base Rate Area and within the Zone at the above rates and
mileage rates.

(2) Zxtension stations at the above rates are in-
stelled on the premises on whick the primery station is located.
The- ebove rates and nilkeage rates are applicadle to orr~nremises
axtension stations.




EXCEANGE SERVICE SCEEDULE NO.

SEMI-PUBLIC' SERVICE = INDIVIDUAL LINE SAN FRANCISCO

. SERVICE:

. Lpplicable ) SemiuPublic Coin-Box service Turnished
within the Base Rete irea of the San Francisco Zone.

RﬁrE'
Rate
\Each individual line coin-box wall set stations- '
mnmm Ch&rge per day....b.....‘...l...t‘...‘.‘.. ‘" 25
M&& Aonp mesmse‘....-lt.......-...ﬁi.lﬁbt...wﬂﬁ.‘Av .05
Each ‘oxtexsion desk set station without coin-
box, 'p&l' month--..--...-..--......-..--..-..-...- . ¢‘75
Zach extension well set station without coin-~" ‘
box’ per month.......’.h."l....ﬁ.“h......“..'t .50

CONDITIONS: °

(1) Semi=-pudblic coin—box service will be furnished
unon cppricantts request in stores, shops, restaurants, theatres,
OT other semi-public locations where there is a ccllective use
o the service by & number of guestis, mcmbers, employees,or oc~
cupants or where there is the requxrament for & combination of
transient and subseriber ussge.

(2} Semi-public coin=box service will be providsd oMt~
side “Whe Base Rate Area and within the Zone at the above - rates
and.mileage rates.

(3) Extension stations at the above retes are in-
stelled only on the premises on which the primary station is
located.




EXCEHANGE SERVICE SCHEDULE NO.

APARTMENT. EOUSE STEMT-PUBLIC - o
SERVICE = INOTVTISUAL TINE SAN FRANCISGO

L

STRVICE:

Applicadle to Apartment House Semi~Public COIn-Box
service 'urnished 'within the Base Rate Area of the San Francisoo
Zone. .

RATE:

Each individusl line coin-box wall set station:
mmm Ch&ré:e p&r d&y.oao.o.-...-.o-’.---.aoo-tooaoo
Back -Zone. me..aage......-....-...-...........-........

Each extension desk set station without coln-box,

Por mnmﬁ..-.l..ﬁﬂ..-......-..-.......-.-.'ll.-.....

Esch extension wall set station without coln-box,
per mnth-....Q.......‘.-l...‘..‘I.l.....‘.t...l.l...

Each .extension wall set stetion with coin-box,

por month’.i..Il....-....l.‘Ol...“..............‘....

CONDITIGNS‘\

. (1) Apartment house uemr-public coin-box servioe will be
furnished upon.applicantt.s request in apartment houses rooming
‘houses, and hotels where there is a collective use of the service by
a mmber of guests, employeés, or occupants or where there is the
requirenent ror & combination of transient and subscriber usage.

(2) Apartmont house semi-public coin-dox service will be
provided outside the Base Rete Area end within the Zone at .the above
rates and mileage rateu.

(3} Extensioz stations at the above rates are installed
only ¢n ‘the nrcmises on which the primary. station ‘is _Located.




TACEANGE SERVICE SCHEDULE NO,.

RESID&NCE SERVICE = INDIVIDUAL LINE AND PARTY LINE  SAN | FRANCISCO

S‘BVICE , _

o n.oplicnble to Residence Individuel Line and’ Party Line
flat rete and messege rate service furnished within'the Base Rate
-kree 02 the San Francisco Zone.

RATE .

Lo . . | Rete Per Month
FLAT RATE -SERVICE - R '

‘Teek individuel line GesK S€t SEALION.. v ervevneonns $4.25
. Zech two-party line desk set stetioni..ccvececeeasa y

VESSAGE RATE SERVICE

n

?ach .mo-')artv lima- desk SOt Stetion . .,nclua- SR
S dng B0 . Z0n€ MeSSBECS Or LSSy Der MONTheeeessenas
- 411 over H0 Zone nesseges nec.monxhr er .
- ZZ&SS&QG'..--...............--.--.....-......‘...9.035

v - " - .-

R EX"""'\T TON S"R’V’ICW

- . L R

'...ach emension desl: set stauion....................

. Each wall set station - desk set stetion rete less .25
L. pex month.
Zach hand set station - dcsk set stati.on rate nlus ;‘3.25
per....onth. ¥ e

A . -

,,coxmm:cons S e

(1) . Inéividusl lizme aad party line serviceswill be .
provided outside the Base Rate A“ea end within the Zone. at. the
ehove rates.and mllesge retes.

{2) Exteasion stations at the above rates. are in-
stelled on the p*em_ses on whalch the primery station is J.ocated..
The above rates and milesge retes are.appliceble to oi‘f—nrem es
extension stations. ‘ .




EYCHANGE SERVIGE SCEEDULE NO.

COMNERCIAL MANUAL AND DIAL PRIVATE -
5BhﬂCd 2% “AAGL.SEH WCE . L - . SAN FRANCISCO ..

SERVIC@;-

Asppliceble to Commercial Private ‘Brogceh Exchange mes- -
sage rate-service- furnished within the Base Rate Area or the*San
Francisco Zone.

RATE:

Rate‘PerLMbhfh.h

(1) Menuel Eouinment Rate: - ..
o Lach. switchboard nosition within bat-
tery and ringing power suprly circuits
and switchbosrd telephone 1ncludiag
dial where eouired-

Cord ess Type Sw‘tchboard
Capacity 3-trunk Lines and 7 sgtations......
Capacity 5 t*unk lines and. 12 stat*ons......

. -Cord»mypg Switchboa*d- . - LT
Non=multiple 40 lines Or 1e€SS.seveceiccanvee
\on—mnlt‘plc 41 10 80 LineS.vecesccconnssons
Non=multiple over 80 lineS.ceecaresseccnnenn
Hultiple, ver position.ceeciecccnensccacacne
”ult*ole stetion jacks or lamp sockets,

in excess of one per line, per strip

0L 20 or portion thereof insteliedeeveeeass
nultivle trunk jacks or lamp sockets,

in excess of one per line, per strip -
- of 10 or portion thereof instelledee......

{2). Mechenical Ecuinment Rate:
EACh S€LECTOTcarreecretncnsasccsaccsccsossanas
Zech uelecto*~conuector.......................
EECh CONNECTOT eacravscarancasscacanasnassbasns |
Bach - dial trunk between nechenical
eouinment end switchbosrd... secesacacns
Bettery and power supply- equinment’ - -
each suction, each selector, each -
connector, egch selector-connectorie.eesvaas
l‘echanical ecuipment of tie lines to
other privete branch exchanges:
Arrangcd to select a mechanical sta-
tion, dut not to be selected by
that STaTl0Neeeeccervasessnossencnseenea 2,00
Arranged to be selected by a mechanical o
station, but not to select that o
station................................ 2.00
Arranged to select and t0 be selected e
by & mechenicel Statiofeeeeelenncacnaaee 4,00
T.fini.mm Cha Seqooo-..---o-o-n-'o-.--u--.-lo.-- 35 'OO

(3) Trunk Rate:
E‘irst two trunk lines..-.t‘.-n..l'Ill..lI.O..‘ 5.00
Eoch additionel trunk lin€....cevccerceccaacss 2,00
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Q.

TXCEANGE SERVICE SCHEEDULE NQ.

COMMERCIAL WANUAL 4ND DIAL DRIVATE
BRINCH EXCEAINGE SERVICE -(Contta) - - - - SAN FRANCISCO

RATE:E(antfd)‘

vt R S  Rete Per Month '
- ~..;.,.(,.4.\) - - Messeme- Rate: - P P
‘ ‘ Tech 2006 MOSSALE ssesenceses S5.035

R Y
g

P

(5} Station Retve:
Zach desk set station, with or without dial.. £.75
Zach wall 'set station - desk set station N
© rate’'less $.25 per month. i‘
Zack 'hand set station = desk set station
rate plus $.25 per month. :

' CONDITIONS: . | o R
"7 "7(1) Each commercial private branch exchange systexm

will consist of. at ‘least one switchboard position, two trunk’

iines, end fouxr stations, excluding switchdboard telephone.

(2)  Cormercisl privete branch exchange service will
be provided outside the 3Zese Rate Ares cnd within the Zoze at
the above.rates.and milesge.rates.

(3} A subsidiery private branch exchange comprising
the mechanical equipment of & dial private branch exchange sys-
tem, with disl equipped stations but without switchboard or cen-

- tral office trunks, will be furnished at off-premises locations
from the main system. Connection with the main system will be
provided by means of tle lines at retes in effect rfor such lines.

(4} Stations at the shove rates ere installed on. the
premises on which the owiitchboard or subsidisry private dranch
exchange is located. The above rates and milesge retes are
applicedle to ‘olf-premises stations. 7 '

(5} 7"hen operating conditions meke it necessary to
instell an isoleted.'power plent in connection with mamual -equip-
ment on a.sudbserider's premises, the Company will require the
subseriber to furnish the elecvtricel energy necessary for its
operation. - T e ‘ : B

- (6} The supplemerntel equipment to provide the mechan-
ioel Testures of the cystem will be furniched dy the Company
sudbJect to reguletions as set forta under (a) or (b) following:

(a) 4n initiel payment, paysble upon request prior to

' the installavion o7 the equivment, not to exceed one-
half of the cost of the equipment end its installation,
may be mecde vo: the Company by the: subscrider. IT suech
equipment 1 reteined for a periold of one year or more
by the subscrider in confunetion withk exchunge service,
the Compeny will pay to the subseridber the following:
asmounts, provided the subscriver retains service.
throughout the respective period for which the peyment.
applies and further, provided that the subsceriber has
psid any and all cums due and payedle to the Company:

On expiretion of first year following installation,
"20%- of initiel payment. T
On expiration of second year following instellation,

20% or initial payment.




EACDLNGP SERVICE SCHEDULE XO.

COMVERCIAL. MANTAL AND DIAL PRIVATE ,
RRANCE BACEANGE SLAVICE (Cont'd.) SAN FRANCISCO

"

CONDiTIONS: (Contrd,)

) {Con%t'd,)
-0n oxpirction of third year following in,tallation,
.20% of initial peyment.
On- expira ion of fourih year following instellst ion,
20%:0f initial peyment.
On expiretion of ’irth year following 1n°tallation,
20N of initicl ncywent.

In. aqdition to the, sabove peyment, interest will. ‘be paid
on. each poyent mede snd on the unnai balance a¥ the
.*a.e QL0 per cent per sanun. ' ‘

- The Comnany may enter ianto & coatract with the ubscribcr

-requiring, thet if the equipment is not reteiped. by the

vdbugribe* in conjunction with exchange servicu‘fbr a"

period of -five years, thc subscriver will pay %o- zne Com- ,

| pany, upon rccugv., en amount not to exceed that détermined
°’miw$. .

Ir divcont:nuea before the end of the first veer,. 50%
. of the cost of *he equipmen ead installetion.: :
©If, discontinued.guring the second year, 409 or the
.¢0st of the ecuipme T anc install atzon.
I éiscontinued curing the third yeer, 30% of the
cost of the equipment and instellation.
Ir aiucon inued during the fourik yeer, 20% of t“e
t. of the equipment =nd”installetion.
- I d “coqtinued during the fifth year, 10% of the:
cost ol <he eouipmcnt and iastellation.

(¢} Tme Company hes the.option of applying elther. of
. regu}ationa under sections {a)'or (v).

X9} The eleciricsl energy necessary to operate the-
power olant ror the supplemental mechanical eoui“ment uhell be
ounp_ieq by ot e subscriber at his expense.
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EXCI'I.A.I\»GE SERVICE SC@DUL.. NC,

- - . o M . B -

HOTEL NMNUKL AND DTAL PRIVATV BPANCH EXCHANUESERVIC“ SAN FRANCIQCO
SERVICE' .

Applicable to Hotel Private Branch Exchange message
rate service rurnished within the: Base Rate Area of the San
Francisco Zone. .

QNT”- ‘ B
- Rate Per.Month.

(1) Manual Eguipment Rate: . -
Each switchboard position with dattery
- and ringing power supply circuits and .
- switchboard telephone, 1ncluding dlal
where required:

Cordless Tvype Switchboard: ' EERE
. Cepacity g Tupk lines and 7 stations . . . .$4¢00

Capacity S trunk lines and 12 stations « « & ~5.00

Cord Tvpe Switchboard- ' v '.': .
- Nonexultiple 40 lines Or 1S5S ¢ o« ¢ o o o » 6.00 "
Nonemultiple 41 to &0 lines . . . 10,00
Non=zultiple over 80 lines e o o o o s'e o o 12,5

Multiple, per Position .« o o o o » 18,00

Jultiple station-jecks or lamp sockets, in .

© excess of :one per line, per strip of 20
or-portion thereof instelled « o « v o @ 20

Multiple trunk Jacks or lamp sockets, -in
excess of one per line,.per strip of 10
or. portion thereof installed. o o ¢ s s s« 10

.
Ny

(2) Nechanical Equipment Rate-'- Co ‘ :
EBCD SELeCtOT o o o » o « ¢ o o o « = o « o« « 2400
- Em@h-Selector=conRector « o ¢ s 0 o o ¢ v s . e 250
.Each'connector................ 2050
Each dial trunk between mechanical equipment . 4
! &m SWi tchboa’rd -» L ] - - - L ] - - 0. L] - - -» - l‘.‘oo
— Battery -and power supply-equipment -.each - ‘
station, each selector, each connector,
each 5elector=Cconnector « « ¢ o « = ¢ = o o 15
Mechanical equipment of tie lines to other 3
private branch exchanges:
Arranged t¢ select a mechanical station,
but not to be selected by that station . 2,00
Arranged to be selected by a mechanical
station, but not t0 select that station . 2. OO
Arrenged to select and to be selected
by & mechanical station « o« o o o o o o o 4,00

Minim charm - - - - L - - . - L J [ - - - - L ] '%.O'O




EXCHANGE SIRVICE SCHEDULE NC.

EOTEL MANUAL AND DIAL PRTVATE BRANCE EXCHANGE -
SXRVICE (Cort'd} SAN FRANCISCQ

RLTE: '{'Cdﬁ‘t"d}‘" . FEF I LT L e
B Rate Per Month
(3 Tyrunk Rate: No charge

i ’ . T S )
{4) Message Rate: ., - : ‘
v . E&Ch ;'ZJ‘One messa@e evesessas cn .5.; 504

B8 Station Rete: ' :
T Bach desxk set station not iIn guest room,with :
OI‘ Wi'thou’t dial..t.-...".O.tl--'.b--.-to’o.‘. %‘3'.75'
Bach. desk set station in guest room, with or ‘
without dialescececnreccsecaccrccarasovannnee «60
Each wall set station ~ desk set station rate
less $.25 per month
Tach hand set station -~ desk set station rate
plus .25 per month

CONDITIONS:

: (1) Tach hotel private branch exchange system will con-
sist of at least one switchboard position and four stations, ex-
cluding switchboprd telephone. Trunks sufficient %o meet the trarfic
demand will de furnished by the Company without addlitional charge

to the subscriber.

(2)' Hotel private branch exchange service will be proQ
vided outside the Base Rate 4Aréa and within the Zone at the above
rates and mileage raves. . | C T

(3} The above rates are applicadle to private branch ,
exchange service furnished to hotels, rooming cud apartmect bouses.
In those cases where the use, of the service for hotel, club and -
apaftment house ‘purposes is incldental to the total use of service,
the notel station rate will apply to those stations located in
rooms let to people for llving quarters. ' -

(4) 4 subsidiery private branch exchange comprising
the zechanicael equipment of = dial private branch exchange system,
with dial equivped siations dut without switchboard or cemtral
office trunks, will be furnished at off-premises locations. from
the main sysiem. Connection with the main system will be provided
by means of tie lines st retes in effect for such lines.

(5) Stations a* the above rates are installed on the
premises on which the. switchboard or subsidiary privaete branch
exchenge is located. The above rates and mileage Tates are applic-
adle %o off-premises stations. ' S ‘ , _

(6) TWhen operating conditions mske it necessary to
install an isolated power plant in, connection with menuel equip-
ment on a subseriber's premises, the Compeny will require the sub-
seriber to furnish the electrical energy mecessary for its oper-
ation. ‘ . '




EXCHANGE S"*'RVIC“ SCT{'EDULE NO.

”O”ZL-MBNUAL AND DIAL PRIVATE BRANCH EXC?ANGE
bEﬁVICE (Qontfal : SAN FRANCISCO

Sy

», ’n. .

CONDITIONS KCont'd)

Lo "GQQ The: supplemental equipment to provide the mechan-
1cal features of the system will dbo furnished -by the Company sub-
jeet to regulations as set forth under (a) or (b) rollowing-

\a) An initial payment, ‘payable upon request, prior to the
installation of the ‘equipment, not to exceed one~half
of the cost of the equipment and its Installation, mey
be made t0 the Company by the subscrider. If such equip-
ment is retained for a period of ope year or more by the
subseriber in comjfunction with exchange. service, the -
Compeny will pay %0 the subscriber the following amounts,
provided the subscriber retains service throughout the -
respective period for which the payment epplies, and. fur-

- ther, provided that the subserider has pald any andall"
,ums due and payablo to- the Compsny . :

On exoiration of first year following installation, 204
Y of initial payment. ,
On expiration of second year following installa*ion,-
- ZOﬁ ‘of initiel payment.
on expiration of third yeaxr following installation,
- 20% of initial payment. . -
0n expiration of fourth year following installation,
204 of inftial payment. -
on expiration of fifth year following 1nstallation,
ZOﬂ of 1nitial payment.

In addition to the above payment, Iinterest will be paid

on each payment-made and on the unpaid balance at the-rate
oL 6 per cent per annum,. : L

The Company may enter into a contract with the subscriber
requiring, that if the.equipment is not retained by the
subscriber in conjunction with exchange service for &
period of five years, the subscriber will pay “to. the Com~
peny, upon request, axr amount not o exceod that detorndned
.as rollows: : . .

T+ discontinued before the end of the rirst year, 50% of
- the cost of the equipment and-installation.
If discontinued during the second year, 40% of the cost of
" the ‘equipment and installation.
I+ discontinued during the third year, 30% of the coot of
. the .equipment and installation.
If discontinued during the fourth year, 20% of the cost of
the ecuipment and installatione.
I discontinued during the Tifth year, 10% of the cost of
"tho oqulpment and installation.

(¢) The Company heas the option of applylns either of the regu-
lations under sections (&) or (Db). \

(8) The olectrical energy necessary to operate the power
plant for the supplemental equipment shell. be supplied by the sub-

seriber at his e xpense. o

et
< "“'t.

0

-~
(“:‘r.




. EXCHANGE: SERVICE SCHEDULE NO.

RESTDENCE MANUAL AND
- PRIVATE BRANGH EXCHANGE CERVICE

Applicable to Residence Private Branch Exchange rlat
rate servige furnished within .the Base Raxe Area of the San
'Francisco ZOno. N : . ..

h

RATE:

(1) ual' Equipment Rate: L
ch switchboard position with batteryl o -
and ringing power supply circuits and | o ‘
' switchboard telepbone, 1nolud1ng dial
where required:

Cordless e Switchboard:
Capacity .3 trunk 1ines and 7 statioNSeeccc..

Capacity 5 trunk lines and 12 stationS.eses.

Cord e Switchboard:
Non~multiple 40 1lines Or leBSeeccececccccnce
Non-multiple 41 t0 80 lineS.cscecncncccocaes
Noo=multiple over 80 linGSeccussscccacccsnss
- Multiple, .per pOSitiOReccscroscecccecscances
Multiple station jacks or lamp sockets,
in excess of one per line, per strip
~ of 20 or portion thereof installed........
Multiple trunk jacks or lamp sockets, - '
in excess ' of on'e per line, per strip
of 10 or portion thereof installed.ceasses

‘ Rate.’ Per Month

{(2) Meohanioca) Equipment Rate: ,
a c 30 actor.tdI...l..‘....l.'..!-.-'.'.......
E&Oh Selecwr-oonneotor.......................'
EaOh comecwr-.e.............-.o-.--......--o ’
Eaoh dial trunk between mechaniocal equipment
and switchboardescecccccecescscccncsconsccns
Battery and power supply equipment - each
station, each selector, each’ comnnector,
each 3°le°t°r“conne°t°r.-—00-.---;--.zoo..o-.
Mechaniocal equipment of tie lines to other
private dbranch exchanges:
Arranged to select a mechanical station,
but not to be selected by that station..
irrenged to be selected by a mechanical
station but not to select that station..
Axranged 30 select and to be selected by
ameomo&l stationooiic...IIC'........

MiniW‘Gharge.-'-.'.......‘....'..¢.--'-...‘......-...




£3CH/NGE SERVICE SCHEDULE N0.

VU;L AND DIAL CL
o ZLACHANGE SERVICE (Cont’d.) SAN _FRANCISCO

(Cott de)

RATE

'(3) Trurk Rete: | | ‘
Lacn "\;mnk line..'.—'..ll‘.an..‘-.."..---..-.‘.- $7.25

Rete Per Month

(4) Station Rate: _ _ s
Lach desk set stotion, with or without dial.. «75
Bach wall set station = desk set stiation
rate less $.25 per month.
Eech hend set stetion = cdesk set station
rate plus $.25 per month.

COXDITIONS:

(l) Esch residence private dbrench exchange system will
consist of at lesst one switchboard position, one trunk line and
four stations, excﬁua~ng switchboard telenhone.---

(2) Residence private branch exchange sexrvice will be
provided outside the Base Rate ALrea end withxn the Zone at the
shove rates and mileage r8les, L.

(3) A uubuidiary nrivate branch exchenge. comprising the
mechanical equipment of & alal private branch exchange system,
with diel equipped stations dut without switchboerd or central .
office trunks, will be furniched at off-premises locations from
the mein system. Connection with the main systen will be pro-
vided by means of ti¢ lines =zt rates in er*ect for such lines.

(&) Stations 8% the @ bove “ates will Le. dnstalled»on
he premises on which the switchbosrd .or subsidiary private

branch exchange 1s located. The above rates anc mlleage rates
are applicadle to .off=-premises statlonse .

(S} Then Operat nE conuitionu make it necessary to in-.
stall an isolsted power plant in connection with menusl equ;pment
on & subserider's premiqes, the Company Wwill. require. the sube ‘
scribver %o furnish the electrical energy necessary for its opere-
A : . ‘ . " B
(6} The sunwle ental eouivmeu %0 »rovide the mechanical
Testures of the eystem will be furnished by the company . subjcct to
regulations as set forth under. (&) or (b, followiqg.

(e) 4n initisl pavment, payable upon recu0°* 1or to the
instuallation of the ecuinment, not.to. exceed one-half.
of the cost of the equipnent and its installetion, ney
‘be nade to the Company dy the subscrider. I such ..
ecuipment 1s rete incd *or e perlod of one ye** or more

-




TDENCE MANUAL AND DIAL ' '
%g%?Zfﬁfﬁﬁxﬁaﬁ*ﬁiaﬁzﬁaif§xRvIcn (CONT*D) . SAN FRANCISCO

EXCEANGE SERVICE SCEEDULE NO.

CONDITIONS: (Cogt'd)

by the subseriber in conjunction with exchange service,

the Company will pay to the subscriber the rollowing
amounts, provided ‘the subscriber retalns-service through=
out the respective period for which the:payment applies and

.further provided that the subseriber Las pald any ;nd all

sums AdAue and payable tovthq.COmpany: .

On expiration of first year-following installationm,
20% of initial payxzent. :

On expiration of second year following installation,
204 of initiel payment. . _

On expiration of third year following installation,
20% of initial payment. :

On expiration of fourth year following instellation,
20% of initial payment. , o

On expiration of f£ifth year following installation,’ -
20% of initial payment. :

In addition to the above payment, interest will be paid on
each payment made and on the unpaid balance at -the rate of
6 per cent per annum, .- '

The Company may enter into a contract with the subscriber
requiring that if the equipment is not retained by-the:
subscriber in conjunction with exchange service for & -
period of five years, the subscriber will pay to the
Company,‘ upon request, an amount not to exceed that de-
termined as follows: : ‘ .

If discontinued defore the end of the first year, 50%
of the cost of the equipment and installation.

I discontinued during the second year, 40% of the

' cost of the equipment and installation.

If discontinued during the third year, 30% of the cost
of the equipment and installation. '

If discontinued during the fourth year, 20% of the
cost of the equipment and installation. o

If discontinued during the f£ifth year, 10% of the
cost of the equipment and installation.

(¢} The Ceompany has the option of applying either of the regu-
lations under sections (a) or (b). )

(7) The electricel energy necessary to operate the power
plant for the supplemental meckaniocal equipment will be supplied
by the subsoridber at his expense. .




EXCHANGE SERVICE SCHEDULE NO.

BUSTVESS INTERCOMMUNICATING SYSTEY. SERVICE SAN FRINCISCO

SERVICE:

. ... Aapplicable to Business’ Intercommunicating. System.mes-
sage rate service furmished within the Base Rate Area or the
San’ Francisco Zone.

RATE:

(1) Switohing Device Rate: |
© Bach 10 line switching device-
On same premises as receiving statiOReeec-ee $L25 .
0T premises on which receiving station '
is Jocated dut not more than 300 feet,
circuit measurement, Irom.receiving

St&tiono..........-.........--.‘......‘...

Rate Per Mbhth

(2) Trumk Rate: . '
First two trunk lines........................
Each additional trunk line...................

- {3) Message ‘Rete: . ‘
tach Zone message............'.' $.035

(4) Station Rate. - - S
m& Eesk Set st&tion-...li-l........‘..‘D..I'
EaCh waJ-l set st&tion.‘....-...‘.O......‘..l.
Eeoch hand set st8tl0Dccessccacccnccsocnvncssat

-
-

CONDITIONS:

| (l) Each business 1ntercommnnioating systam will con-
sist of &t least two trunk lines and four stations, 1nclud1ng
receiving station.

(2) The above rates are &pplicable to éervice provided
within the Base Rete irea. Service will be provided outside‘the-
3ase Rate Area and wit“in the ZOne at the above rates and mileage
I&tes - h

s




EXCHANGE SERVICE SCREULEZ ¥0. .

e .
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L e + -

RESIDE\TCE IN’I’ERCO‘A‘.TUN‘ICATING SYSTEM SERVICE © SAN FRAN‘CI‘SCO‘

-

Applicable to Residence Intercommunicating svstom
flat rate service furnished ‘within the Base Rate Lrea of the
v-Sam Francisco Zone. \

: LN : . . .
RATE:..... e
 — ] M

. . -

(1) Switohing Device Rater: '

Zech g Iﬁe swiEcEIn@ device on
seme premi ses as prima.ry ' -
STALION o vk U e e e e L . ¢1.2R . ,

Bach' 24 line' switching device onm::" ' " " A
sexs premises-es primary . o
St&tion-o‘o-ouootl--ot- 1.50

E&ch switching dewice not on same “ -
‘premises as primary stetion am@ -
not more than J00 feet, circuit
masuremnt from primary station,

’ above retes. plus §.75 -

{2} .Trunk Rate::

| Rate Per Month

m line . e e e e W -.‘ "a" . 7..25 S ‘
(3) StationRafe‘ o ’ VY e e oa o s e . a e A e o T oa

esk set station ™,
“ach wall set station .
. Bach hand set station . .

COND"'TI ONS S

*

’
. .

L BN N ]
L]
*
+
[ ]
*
L]
3

-

L (l} Ee.ch residence in‘tercommunicating syszem will
consi st or at least one trunk line e.nd three stations.

4 Lot

- (2”) 'l‘he adbove rates are- applicable to. service pro--
vd.ded within. the Base Rate Area.- Service will be provided’’
outside the Base Rate Ares and v:ithin the Zone at the above
rates and mileage rates.




EVCHANGE SERVICE SCHEDULE NO. .

ORDER RECETVING TOUIPVENT SERVICE

SAN FRANCISCO

3 N ' . BL .
SERVICE: -

- service

-Loplicadble thOr&or,Redeiving Equipment messhgelrate

furnished within ‘the Base Rate Area of the San

s Wrancisco "Zone.

"RATE: .

 ‘(17’Stnald‘?asition'Turret:

T Rdﬁe“PBrQMbnth

{a] Bach single-position turret,~fully
squipped for one private branch
exchange turret line and one supple-

- -mentary outward line, including one
attendent'’s telephone with dial
wheres required . . . . . . o . o . .

(b) Eaih private branch exchange turre

' inel - L4 - .l. - - - - - - - - - -

{¢) Bach individuel dusiness line tor-.

L minating on twrret:: '
™rst 85 Zome messages or less,
POT IONLE 4 o - e v s e o oa - .
411 over 85 Zone messages par
zonth, per Messege .. . . $.035

(2) xulti-Position Turret: |
) la{_Each two-position surret, fully
scuipped for 1O lines, ine¢luding 2
attendant’s telephones with dials
‘ where reguired . o « & ¢ o . - . . .
{b) Tech four-position turret, rolly
equipped for 10 lines, including 4
gttendantts telephones with dials
where required ané multiple Jack
equipment for 20 lines « « - - o - -
Zxtre multiple jack equipment for
20 lines, per turret o o . o e o o .
(c) .Bach private dranch exchangg turret

liﬂe e« » ® w = & @ & = -‘j‘:t‘-. v o s =

(&) Bach call circutt .« . « o o e o oo .
(e} Pack line for multipling order turret
trunks to private.dranch exchenge
SWItChboard . o « o 0 o @ o s o

(£) First two trunk lines . .-. .
Laeh =déitional trunk line . .

-(g) Each Zone message . . . . o o
{h) Bach desk set station . . . .
Tach wall set station - desk s

réte less $.25 per month

et

$2.00
1.00

-~

5.25

7,50

15.00
<40

1,00
1300

1,00
5.00"
2.00

Tach hend set station ~ desk set station

rate plus $.25 per month

80




EXCEANGE SERVICE SCETDULE NO. {Continued)

QRDER RECEIVING EOUIPMENT SERVICE (CONT'D) SAN TRANCISCO.

row .. . . - xS P

CONDTTTONS:

. (l).Order receiving equipment will be inst&lled off the
premiseu on whlch the switchdboard 1s located at the adbove rates
and nileage rates spplicadle to lines between the order receiving
eguipment and the private branch exchange switehboard. Stations
will be instelled off the premises on which the order receiving
equipmemt is located at the abdve station reates and mileage rates.

(2) OQder receivins equipment service will- be provided
outside the Sage Rete Lrea and within the Zone at the above rates
and ‘mileags rates.,rm‘,-‘

{3} Multkgoaition order boards will be furnishéd at the
abova unit rames.

-(4) When operating conditions make it necessary 1o
install an isolated power plant on a swbseriber's premises, the
Compeny will require the subscriber %o furnish the electrical
energy necessary for its operation. ‘ .




EXCEANGE SERVICE SCEEDULE NO.

SAN FRANCTSCO

SRRVICE: ,
oo Applicable to Suburban Ten~Pariy Line flat rate ser-
vice furnished in the Suburban Area,or the San Framelsco, ZOne.
Rate Per Month .

(1} Business Serviee" " -
... Zagch ﬁonfparty‘line desk set station . . . 4.00 )

" ¥ach extension desk set station without -
bell......'-a.-------.-..l..o_o,'

‘tzj‘Résidance Service:
Each ten~-party Line desk set station . . . 3.50
Eech extension desk .set station without s
'bﬁll.--o-.. -'...-'..."'.:‘,

Each wall set station - degk set station rate
loss $.25 per month.

Bach hand set station -~ desk set station rate
‘plus $.25 per month.

CONDITIONS‘

(1) Suburban service is furnished outside the Base .
Rate Area and within: the Zome. In no case will the total
pumber of .primary stations connected to one circuit exceed
ten (10) stations.

(2) Extension 'stations, at the above rates, are fur-
nished without bells apd are installed on the premises on which
the primary station is located.




EXCHANGE SERVICE SCEEDULE NO.

APARTMENT HOUSE PRIVATE SYSTEM | SAN FRANCISCO -

SERVICE:

Applicable t¢ Apartment House Private Systems 1ooated
in the San Francisco Z¢ne.

RATE: X

L e o ) Rate Per Month
(1) Pack ve'stidbule station with wall type - S
A telephone equipped to ¢all stations
. connected with the system:
12 station Syster . . . . . .« .
24-atation !Ystem e s o o o . .
36 sbation systom . ¢« . o » ¢ o e

(2) Wach Janito— or managor station with well
type telephone, with or without annunicator,
_equipped -to call stations connected with the
" system and to operate & door latch, above
rates plus . 50 peYr month. ‘

(3) ?ach apartment station wall set, equinped to
~ - ¢call manager and Jjanitor station and to
j operate a door lateh ¢« ¢ v v e 4 e ke e «50

CONDETTONS.

(1) Pach zpartment house private system will comsist.

of et ioast one vestibule s'oation and Iour apartment stations,

- {2). Exohange sorvioo will de provided in connection
wtth apertuent, maneger, and jenitor telephones-at the rates
shown in the Exchange Service Schedules.

(3) The epartment house private system will be provided
upon application by the apartment house memagement. Zxchanmge
service in connection with apartment house private aystem 361~

vice will be furnished upon application by tenants or memagement.

{4) If more than one stamdard vestibdbule, tradesman,
zmaneger, or janitor statlion Is installed, the additional stations
will be provided at the above rates. Apartmant stations will ve
connected with one vestidule, one tradesman, one manager, one
Jenitor station, or any combination O0f such stations not to
exceead rour stations for any one systenm.

(Sh -Yestibule, mannge end janitor stations provided in
connection w&tnﬁsystems of‘more than 36 stations will be furnished
at the 36 station system rate.

- {6) The door lateh -and necessery wiring for conmection
to the apartment house .system.shall de furnished, installed, and-..
maintained by the apertment house manegement. The connection or
the wiring to the apartment house system will be performed by the
. COmpany.




TXCEANGE SERVICE SCHEDULE NO.

LPARTENT EOUSE PRIVATE SYSTEM (Comt'd.) SAN FRANCISCO

CONDITIONS (Qont’d_)

(7) Structural alterationa necesst tated by the installa—
tion or a vestidbule station shell be at the expense of .the '
subscridver. ‘ .

(8} An 1nsta3.lation charge of $2.00 for each s::ation
will apbly in.addition to the above rates. K

(9) Then operating conditions nmeke it necessary to
instell en isolated power plant on & subscridber's premises, the
Compeny will.require the subserider to I’umish the elecvtrical
energy nacessary Tor 11;3 operation. . _

\'r-'




EXCHEANGE SERVICE SCHEDULE NO.

DIRECTORY LISTINGS SAN FRANCISCO

Applicable to Listings in slphabetical section of the
Sen . Francisco Telephone Directory.

Listings in the alphadetical section of the telephone di-

rectory are. intended solely for e purpose of identifying subscrib-

ers' telephone numbers as an aid %o the use of telephone service.
Telephone directories remain the property of the Telephone Company
and may be collected upon issuence of the new directories,

RATE :

(1) P:"mP' .Service Listings:
Subscr s are entitled, without additional charge,

© o listings in the alphabeticel section of the
-@drectory as follows:
Zach individual line primary station - - ~-~Ope listing

Each party line primery station = = - = ~ = One "listing
‘Each joint user service « - = = = « = = = ~0ne listing
Zach privete breanch exchange system =~ - - =Qune listing
Zach intercommunicating system -~ - = = « = =Qpne listing

Zech order receiving equipment systiem,
not essociated with a private dranch

exchapge = v v e m e = == ..~ - - = =One listing
(2) Additionel Listings and Lines of Information:. Rate Per Month

nac isting =~ = = = = = = = = = =T B0
Any individuel residing at a residence,

listed at the residence, each listing - -~ = .25
Listing of guest of hotel, each listing = - = 25
Reference to service of seme subscriber,

each listing = = = = = = = = - - - - .- 25
Reference to service of another subscriber,

each listing = = = = = = = = = = - -——— - «50
Other information in addition to a listing, _

each line = =~ = = « = = -, .. e - .- 25

CONDITTIONS :

(1) Business listings comsist of & name, the address of
the promises on which the primary station, private branch exchange
switchboard, or receiving station is located, and the telephone
number. A designation descriptive of the business or profession

will be included if the neme does not indicate the nature of the
business, ’ '

{2) Business listings may be those of an individual
engaged in a dbusiness or profession, nemes of £irms or members
thereof, the names of corporations or the officers thereof, the
names oI employees or departments and branches of the business.
When en additionel listing involves the neme of a member of a firm,
or an officer of a corporation, or a name of an employee, or de-
partment or branech of the same business, or a trade nzme, the
listing shall include a reference to the mame of the firm, company,
or corporation subseriding to the telephone service and may include
the same business designation es the primery service listing.

A trade neme may be used as a listing when the business
is conducted under that name, as may be evidenced by the fact that
the telephone service is so subserided for, or in the case of an

extra listing, is euthorized in writing by the proper ‘authority.

-

QM

Ko'lv
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EXCHANGE SERVICE SCEEDULE NO.
DIRECTORY LISTINGS (Comt*d) ** "' " * ' °  SAN FRANCISCO
CONDITIONST (Comt*d) RERERIRERT

Do (3) 11 additional listings in comnection with a sub=-
scriber's service, except night service, must bear the same ad-
dress snd telephone number as the primery listing, except that
additicnel listings in commection with private branch exchange
stations and extension stations not located on the same premises
as the primary station, may show the address at which the station
is located. Listings in comnection with joint user service must
bear the same address end telephone number as the listed service
of the subscriber at the address at which joint user service is
rendered. -

o {4) Residence 11Stings consist of a name, an abbrevia-
tion indicating "residence} ™ the address of the ‘premises a3 which
service is furnisbed, and the telephome number. )

(S) Residence listings may be those of the subscfibérf
or members of the subscrider's domestic esvablishment.residing on

the premises on whichk the subdserider's service is provided,

(6) Residence listings of professional subscriders may
indicete the same designetions of title or profession as their
business service listings. When professional subscribers ere not
subsoribers to business service, the listings may include designa=-.
tions.of title. Residence listings of clergymen, professors, -~ =
militery or naval officers, and nurses may, for the purpose’ or* iden-
tification, include designations of title. ’

(7). The charges for additional listings begin with she
day they are entered in the information records and waex such
listings are included in the directory they may not be discontin=-
ved until the end of the directory period unless the listed party
or concern vacates the subscriber's premises or subscrides for

service of e same class 8s furnished the subseriber or wnless
the subscrider®s service is discontinued - or id the case of a S
guest listing, the listed party becomes a subacriver %o re,siaenqe .

service in his own neme in the seame exchenge.

(8) Busipess listings may De arra2ged under.a ception
¥hel in the judgment of the Company the employment of that ception
will facilitate the use of the directory. For Example:

Standard Mercantile Co Gen Ofc 16 South - - Main 1225

Wholesale Dept 25 East ~ =

Sales Room 16 South = = = = = = = = «~ = = Main 2440

Warehouse 18 West = = = =~ - « = = = « - « Main 1468

(9) Residence listings may be arrenged under a caption

wken the subscriber has separate services and wien, in .the judgment
of the Compeny, the employment of thet caption will facilitete the
use of the directory. The service provided for use of the sub- _
seriver’s domestic employees will be listed in terms commonly used
to designate employees of a domestic esteblishment, For exemple:

- SMITH 3 R r 200 Zillsborough Drive = - Main 2123

: Careteker r 250 Hillsborough Drive - Main 1440
. - -Cheuffeur x 250 Hillsborough Drive - Main 2281
Bousekeeper r 200 Eillsborough Drive Main 1332

-
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- EXCHANGE ‘SERVICE SCHEDULE NO.
DIRZCTORY LISTINGS (Cont'd) | . SAN FRANCISCO
CONDITIONS:(Cont*d)

., (10) Lines of informetion acceptadle to the Company,
may De arranged for at the rate shown in the schedule, to include
additionel telephone numbers to be called in the event there is
no answer from the subscribder's station. For exemple: o

T Standard Mercaniile Co 16 South = = ~ = Main 1225
" If no enswer call = = = = =« « = ~ = = VMain 2435
. (11) Reference listings may be arrapged for at the addi-
tional listing rate, referring to a subscriber's business or
residence listing in a different elphedetical section of the same
cirectery.’ For example: \ R o

Smitk A B etty 16 South - - Main 2235
SmIth A Br === = w =« = = See Zast Eay

.. {12) Reference listings may, at the discretion of the
Company, be arrsnged for at the additional listing rate, referring
to & business or residemce listing in a separate directory.

For exemple: |

" Jomes C D r 15 West - . + = = =~ Mein 1492
Jones C D atty San Jose = = = ~ = == = Tong Distance
"7 {13) Subscribers whose names are currently spelled im
more than ome wey may arrenge for additiomel listings, at the addi-~
tionel listing rate, to be included in their proper alphabetical.
order if they are not for the purpose of securing & preferentisl

position in the alphebetical list. For ‘example:

Wilcox E F atty 16 State ‘- = Main 1425
Willcox E F atty 16 State - = =~ ~ ~ ~ - Main 1425

" (14) Subscribers to business service may, for the addi-
llonal listings and lines of information rate, arrenge for list=

ings of trynks, other than those included in an underlined group,
to be used after business hours. For example:

Stendard Mercantile Co Gen Ofc 16 South=- Main 1225
After 6 P, call Superintendent = - = Nain 2329
Werebouse 18 West = = = = = « « « = = Main 1488

(15) All applicetions for sdditionsl 1istings and lines
of information shall be made by the subscribder or authorized agent.

~ (16) Telephone numbders of public telephomes Will not be
LTisted in the telephone directory. . I «
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EXCEANCE SERVICE SCHEDULE NO. “
JOINT USER SERVICE . SAN mnc;st:o |
SERVICE:

: Applicéble to Join%t User service furnished within the
Sean Francisco Zone. oo

RATE: \ o
: : ‘Rate Per Month

Zech Joint user service in commection with: = .
{1) Individuel line business service = = - - - $1.00
(2) Individual line semi-pudlic service = - - 1.00
(3) Commercial private breanch exchange service 2.00
54) Hotel private branch exchange service= - -~ 2.00

S) Business intercommunicating system service 2,00
(6) Order receiving equipment service = = = = 2,00

CONDITIONS :

(1) The applicability of joint user service is determined by
the obvious or actusl use mede of the service, The subscriberts
facilities are not to be extended off the premises on which the
primery service is located to Yrovide joint user service onlye.

(2) The rate for joint user service includes a listing in the
telephone directory and epplies in addition 10 the rates and -
oharges for the facilities ard all other service provided. Joint
user service Is applicedble and 1s furnished upon application made
by the subserider as follows: : '

(a) Application for the use of the subscriberts service
by any individual, firm, company, or association ocoupying Jointly
or in part the premises on which the Irimery service is located
or the premises on which the subscriber's off~premises service
is located,

(b) Applicaticn for the use of the subscfiber'S,service
for another business conducted separately by the subseriber and

airsering in chareater op neme from that for whick the facilities
&re provided.

(3) In the case of individuals, firms, companies, and associa~
tions engeged in the same business or Profession, utilizing 8 common
Toceptlon room with offices opening thereon or adjoining thereto,
one of the number msy become the subscriber and the remainder joint
users. IT the individusls or members of = Iirm, company, or associa=
tiom Tile a Joint income tax return, that will de accepted as suffi-
clent evidence of a single business, and joint user service is mot
epplicadle. Whenever any individuel member of a firm, company, or
assoclation does not substentially rarticipate in the earnings of
his fellow members of such firm, compeny, or assoclation, ther that
Taect shall be conclusive evidence that he is a Joint user and the
Joint user rete i3 applicabdle.

(4) The minimum cherge for joimt user service shall be the
monuihly rate, provided thaet if the listing is included in the tele~
phone directory, it shall be raid for until the end of the directory
perlod unless the joint user vacates the subsceriber®s premises or
the subscridber's service is discontinued or the Joint user decomes
@ subscriber to business service in the seme exchange.

(5) Joint user service is.nbt available in connecﬁion with .'“
residence tvelephone service. - :

-

&8

A}




EXCEANGE SERVICE SCHEDULE NO.

LINE EXTENS ION CHARGES SAN FRANCISCO -

SIRVICE:

Applicadble to charges for Line Extensions in the San
Francisco Zone. '

RATE: .
_ Charge
(1) Line Extension within Base Rate Area:
kExtensions or pole plant necessary to
provide telephone service within
Base Rato ATOB ¢« ¢ « o« o o o« o o« o o « o NO charge

(2) ZLine Extension in Suburban Area:

(a)  Extensions to pole plant for dis-
tances of 750 feet or less, per
primery statlon « « + « ¢ + ¢+ . . . - NO charge

-7 (b)) Extensions to, pole plent for dis-
) tances of more than 750 feet per
primary statlon:
Each 100 feet or fraction thereof . § 1.00

CONDITIONS: i
(1) The routing of line extensions will be determined by
the Telephone Companye. ‘

(2) Paymeunts for line extension charges sre not rérundable.

(3) All line extensions will be owned and maintained by the
Telephone Company. The applicant, however, 1if he so elects, may
furnish and set the required poles in accordance with the con-
struction standards of the Company, in lieu of the charges appli-
cadle, but in all instences the ownership of facilities shall de
eatirely vested in the Telephone Compeny.

(4) No line extension charge is applicable for the installa=-
tion Of additional wire facilitiles when no pole line extension is
required, )

(5} line extensions to provide service to an applicant engaged
in temporary or speculative business, will be made on the condi-
tion that applicant pays to the Telepbone Company the total cost
of the construction and removal of the line necessary in furnisb-
ing the service, less the salvage value of the materials used.

(6) Contracts, covering periods of not to exceed three years
of telephone service, may be required dy the Telephone Coxpany as
a condition precedent to the establishment of the service when
line extensions are necessary. v

(7) In any instance of line extension requirement which may
appear. to warrant a departure from the above, either on behalf
of the Telephone Company or of the applicant for service, the
matter may de submitted to the Railroad Commisslon of the State
of"California for adjustment.
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TXCHLNGE SERVICE SCEEDULE NO.

v

VITEACE ReTES: | SAN FRANCISCO

¥lleage R&tCa applicable throughout the San Francisco
Z0tCe ‘ '

RaTBr -

l. Within Subdburben irea: W
Rate ocr e&ch one=
- e o ' “qparter mile or .
‘ ' - fraction thereot
' BDer: month

Service

~Bach dndividual line primery station cemevees: $ 50
Bach two=perty lire prinmery statioR ceeccesee 30
Tach four-perty line primary statioll seececee 25
Tach private braxch exchange, Intercom-

municating system or order receiving '

equibmen’t - trunl\ lme I XX R P R NN NN YR -50
Zach battery supply circuit vscecsensscvescss 90
Tach ringing power SupdPLly CiTCULIL eesessssees «50

The adbove rates eroe based on air-~line distence messured
from the subscriber's primary station or private brench
."exchenge switchbosrd to the necrest point on the bourdary
of the Base Rate Jrea&. These rates are gpdlicable to

the services licsted zbove when the subscriberts instru=-

- mentalities are loceted outside the Base Rate Arez and’
within the 3an Francisco Zone in adaition to tha other
rates appliceble to those sexvices

Off Subserider's Premises and Jithin the

-

oan ~ranci;co Lones

' Rate*ﬁér'mbnth;‘-

(a) Same Subscribar“

Each extension station linc, privaue
_ branch exchange statiom line, or
order receiving equipment liner

(1) Wanere the terminals are in d&if-
ferent buildings on continuous
property, where such buildings-
are located beyond 300 fcet Trom
tae primary station:

-2ach one-quarter mile or
fraction thereof cesvsscanassae

‘here the oerminalﬂ are on non-
continuous property: '
Tirst one=quarter mile or
Troction tHEreor ceeccomecosers 2.00
zeeh additional one=quarter ‘ ,
zile or fraction thereor — 1.00

 No mileage .charge epplies in those cases where the
terzinels are in the same bullding or-in different
buildingu on continuous property within 300 feet
from the- primary station or private braueh exchange
switchbo&rd.

G0




EXCHANCE SERVICE SCHEDULE NO.

YTLEAGE RATES (Cont'd) | SAN FRANCISCO

RATE:

Se

(contrd) | L
. . Rate per month

(b) Differcnt Subscribers:

Zach extension station line, »rivate
branch exchange station line, or
order receiving equipment line:

(1) Where the terminals ere in the
same building:
Eech one-quarter nile or o
fr&ction th.e“eot o-oo--oo--lo‘ v :\::’looo

(2) thre the terminalo are in 4if-
,-ferent buildings on either con—

--------

fr&ctxon “ERETEOT wesesnvenes 2.00
Zach addltional one=-quarter
-mile or frqqt;qg the&eof eee L.00

PRV
.......

The abéve rates nply o) air-line distances neasured
- between the terminals of the line Iinvolved.

thcn»ion Station or Driv&te aranch Exchange
Station Located gutside the San Jranclsco
Zzone and QOTT Subsceriberts Premises on.
rﬁ*dh the ~rimary otation or rsrivate Branch
chanﬂe switehboard is Located.

A .

(“) When the primary station oF private branch exchange.
switchboard is located in the Sen IFrancisco Zone
and connecteld for forelgn exchange service from .
e contiguous exchange and the exitension or. private
branch exchange utation i{s located ix that con—
tiguous exchange ares the rates under 2-(a) abply.

(b) When the primary station or orlvate bronch exchange
switchaboard is located in the San Irancisco.Zone
and not coznected for foreign exchange. service
Srom a perticular contiguous excrange ares, and.
the extension stetion or private branch exchange
station is located in thet contlguous exchange

ared. ‘ .
Bach Extenuion or °rivate&-‘*
. Branck Exchwnge Station in .
Forelen Exchange Area
_________ rete per month
(1) Rate for esch one=-guarter -

mile or fraction thereof,
air line measurement, rrom )
the extension statioq_q:__p
private branch exchange
station to the nearest joleld nt

on the common exchange boun&--‘ 1 ,
\Ary .-.u.oa-v.-:-eo-ct-----..l $l'50 .

[
g
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EXCEANGE S“qVIC“ SCHEEDULE NO.

PO

XILZAGE RATES (Cont'd) | © S4N FRANCISCO

RATE: (Coﬁt'd)

3.(b)(cpn 'd) VR o
T v Each X¥xtension or Private
Branch Exchange Statiom in.
Foreien Exchange Ares
. Rate ver month

{2) Rate for each one-quarter
. mile or fLrcetion thereof,
air line measurement, Irom
said nosrest point on. the
common exchange doundary -
%o the primary station or
private bdranch exchange : ,
SWitChDOArd cecensacccsssssss $1.00

Tae- total mileage charge is the sum of the
ch%r$c? detormincd under 3=(b)l=(1) and .
3=(v)~(2 )

These rates cre anolic“ble in connection
with extenszion stations and private -branch
exchange stations located off the premises
on which the'primary station or nrivate
branch exchange switchbourd is located, and
in sn exch&nge arex contiguous to that in
which the primary station or private branch
exchange switcaboard is locutcd in addition
4o the rate for extension ouations and pri-
vate branch exchange stations in that com~i
tiguous exchange. The epplication of these
rates is in accordance with the conditions
governing Toreign exchange service., . '

”ONDITIOLS'

1. Conditions apvnlicable to bection 2 above.

(L) thn any line under the above rate lnvolveQ more- than
two termirnels, the nuadber of quarier miles will be computed sepa-
=ately for each leg, (the alr line distance between & -pair of ter-
ninals), fractional quarter miles bYeing cousidered as waole quarter
miles. Toe number of legs on which tize total charge is based will .
e one less than the total number of terminals but mnut include all
terminals involvcd.

(2) The total mileage to wiaich the mile&ge retes are ~ppll?;
cable, is the combination of leg mileages es computed above in whole "
quarter miles, which gives tne least tOuul.

(3) No-mileage charge-is applicadble to an extension. sta-
tion frox an off-premises extension or private branch exchange
station located on the seme premises as thet off=-premises extenuiOn
or private dranci exchange station.

(4) In this schedulc "terminals® means the stations or
station and -switchboard between which the off-premises line Is
connected. MRS




IXCHLNGE SERVICE SCHEDULE NO.

MITZAGE RATES (Cont'd)

CONDIT;QNS‘ (Gont'd)

(8) & off-premlsev cxtension station or nrivate dranch
exchange station may be installed on the premises of another sub-
scriber to an individual line, pariy linc, intercommunicating
system, or private branch exch&nge service. 4 residence extension
station, residence iatercommunicating system station or residence

rivete braner exchange station will not De installed on a husiness
n*emises. S , -

{6) When two or more off-premises station services are
snished on the premises of ome or more other sudbscribver S, such
otaer subscriberz shell not use ‘those off-premises station ser-
vices for communicating with each other.




EXCHANGE SERVICE SCHEDULE NQ.

SAN FRANCISCO

Applicadble to charges ror Moves and Cha“ges within the
Franciwco Zone.

Moves and changes of telephone equipment, apparatus,
and wiring on the sudscriber's premises, performed by the CQompany
at the regquest of the subscrider, will bde subject to the follow-
ing charges-‘

(1) Subseriber's Telephone Sets:

Charee
Moving from one location to another on the
- sanme Premises, e&Ch Set......‘........-..-. 61..50

Chenge of subscriber's set, not required dy
change in class, type, or grade of service:.
Change between desk set and wall sete... L.50
Change between hand set and wall set.... 1.50
Change between hand set and desk set....No clarge
" Change bdetween manual and dial sets
where no change in type of set is ,
InvolvedesescecsecssecsecconcncnscensaeslO charge
Other Ch&nsesno...........--......--..-. \)l 50

(2) Private SBranch Exchange and Intercommunicating Systems:

Charge :
Same Room Different Room

(a) Intercommunicating systems, .
Der at&tion.---.....-...-..- $5 OO '$7.50
(b) P.B. X.systems,cord and
coxdless, per statlioNiceesss 150 1.50"
(¢) P.B.{.switchboards, per
rosition: :
COrdleSSasanncrennsassncnnne 2400 10.00
40 1ine Or leS5Seecssnrscssses 0,00 10.00
80 line..................... 7.50 15.00
160 linCeeeccsssccascacansass L0000 25.00
320 linCesescccccncsccsasnssse L7450 40,00
Over 320 linCicesccessasscassdCtual Cost Actual cost

(3) Other Egquivment ané Wiring: _
Charges for noving, rearranging, or changin@ of eQuip-
ment, apparatus, or wiring, other then as provided
for in (1) and (2) above will be an amount equal
t0 the actual cost of labor and material used.

(4) Maintenance: ‘
When moves, rearrangements, or changes are initlated
by the Telephone Company, no charges are applicable.

(5) Chanege in Class of Service:
No charges arc appiicable if the move, rearrangement,
or c¢hange is required on account of a change in’
class, type, or grade of service..




EXCEANGE SERVICE SCHEDULE NO.

PRIVATE INTERCOMVUNICATING SYSTEM SERVICE SAN FRANCISCO -

SERVICE:

© Applicable to Private Intercommunicating System Service
furnished within the San Francisco Zone. I

-

RATZ: ‘
Rate Per Nonth -

(1). Switching Device Rate: .
. “Each I% Iite switching device. . . « « « o o§ 1.00

(2) Station Rate: -
Each desk set station . « « « ..
Fach wall set station . « - . & e o s.e &
Each hand set statlon . o o o . o .

 1§

(3) sStations located more than 300 feet dut less than o
600 feet, circult measuremont, to the farthest -
station, dut on the saome promises, will de
furnished at the above rates plus & .75 per

station, per month.

CONDITIONS: |
: (1) Private intercommunicating systems will be installed’
whez they can be effected with stendard wirling, telephones and
switching devices. a

(2) Each private intercommunic&ting system will consist = -
of a%t least four statioms. . S




EXCHANGE SERVICE SCHEDULE NO.

 PRIVATE LINE SERVICE o SAN FRANCISCO
SERVICE:

Applicadle to Private Lines furnished within the San
Francisco Zome. ‘

RATE:

Rate Per Month

[ . e

Mileage Rate:
- Flrst one~guarter mile or fractlon .

" thereof, air-1ine mileaRe « « « o o o « oB 2,00
- Each additional one-quarter mile or .

" fraction thereofy air-line mileage . « « 1,00

Station Rate: ,
Zach desk set telephone and dattery . . . . 1.00
‘Each wall set telephone - desk setl rate
‘less $.25 per month
Fach hand set telephone = .desk set rate
© plus $.25 per month

Private Line Turret Rate: )
Each 2 position turret, fully equipped
- for 10 llnes, including 2 attendant's
TeLlEPHONESe o o o ¢ o o o s o o o o o S.00
Eaech 2 nosition turret, fully equipped
for 20 lines, including 2 attendant's
telephones ._‘ * & o nvo ¢ & & & 9 S & = 7.\50

- CONDITIONS:
(1) The above rates include battery renewals,.

(2) Privete lines are provided within the Zone, solely
for communication between the stations thereorn, and are not per~
nmitted to be connected to exchange service lines. :

- (3) Private lines will not be terminated orn private
branch exchange switchboards.

(4) Ar installation charge of. $2.00 per station is
applicable and is in addition to the sbove rates.

(3) The above nmileage rates apply to the air-line dis-
tance measured between the terminals of the private line.

(6) When the line involves more than two terminals,
the number of quarter-miles will be computed separately for each
leg (the air-line distance between a palr of terminals), Lrac-
tional quarter~miles being cansidered as whole quarter-miles.
The number of legs on which the totel charge is based will be
one less than the number of terminals but must include all ter-
minals involved.




lEXCHANGE SERVICE SCEEDULE NO.

PRIVATE LINE STRVICE (Cont'd)

CONDITIONS (Conmt'd)

o (7) <The total mileage to which the mileage retes arxe
applicedle 1s the comdblnation of leg mileage as ocaputed above

in whole querter-miles, which gives the least total. -

(8) In this schedule "terminals™ means the stations
or station and turret between which the private line 1s' con=
nected. o e




EXCHANGE SERVICE SCHEDULE NO.

PUBLIC TELEPHECNE SERVICE = SAN

SIRVICE: | _ C
Applicable to service from .the. Company's non-listed ;;:‘gpbl‘ic |

telephone stations throughout the Base Rate Area of the Sam '’
Francisco Zone. o o "

RATE:

-

Each Zone message s o s 0 o$ «05




EXCEANGE SERVICE SCHEDULE NC.

Ve e

SERVICE CONNECTION CHARGES

Com ot

SERVICE:

R T 4

- -

Applicable to Service Connection Charges within

the San Francisco Zone.

RATE =

S ——

Individual, Party and auxiliary Lices, Private
Branch Exchange: and Intercommunicating Systems,
and Extension Stations. '

(1} New and Additional Sexrvice:

Business Service:

kach individual or party line primary
Station = = = = =% e 2 Ml e R e e e e

Each private branch exchange or inter—
comunicating system = trunk~ = = = - =

Each private branoh exchange or inter~
communicating syster station, except
operator’s sets ~ = = - = 0 = - - - - .

Each extension station= = = = = = « = « =

Residence Service: '
Each lndividual or party line primary
8%ati0l = =~ = = = - & e . e a - ma -
Zach private dbranch exchange or inter-
comunicating system = trunke = = - = =
Each private branch exchange or inter-
communicating system station, except
operator’s Sets =~ = - = =« - . o - - a o
Zach extension statiol= = = = = = = « = =

(2) Instrumentalities in place, and no change of
location or type of facilities involved.
Subscriber's exchange service and facilities:

ONe Or JWOTe URILS = = = = = e = = = = = = -

- SAN FRANCISCO

Charge

S.00
3.50

1.50
1.50

1.50




-EXCIANGZ SERVICE SCHEDULE NO.

-SUPPLEMENTAL ESUIPMENT ' SAN FRANCISCO

SERVICE:

. Applicadle to Miscell&neoua Supplemental Eguipment
furnished within the San Francisco Zone.

RAggé”x ) )
Installation . Rate
Charge Per Month .

Ordinary extension bell = = = = = = = $ 1,25 $ 25
"Qrdinary extensiorn bell with key~ - - L SO w39
Loud ringing extension bell = = = = ~ 1.25 40
loud ringing extension bell with key- . 1.50 «50
Buzzer circuit, inc. 1 push button,

l-buzzer, battery and SO ft. of

Wiringg= = = = = = = « = = - - - -~ 1.50 25
Each additional push button = = - - = «39 .05
Each additional bduzzer- = = = « - = - «35 10
Each additional SO ft. or less of o ‘

- - e, e - - - «50 .

Each key installed in addition to

station = = = = = = = = & = o -« - l.25
Desk set cords, over 6 ft. but not '

exceeding 15 ft. in length= = = = = J1+00

Booth_,__-__---------"' 5.00

Substation vacuun tube amplirier
Tor deaf persons=-

Chest transmitter and head receiver
for use by relief operators on
private dbranch exchange switche-
boards equipped with such sets:

With single head receiver = = = =
With double head receiver =~ = = -

Head receiver in addition to, or in
place of, the hand receiver on a
primary or extension statlion:

Sicgle head receiver or
watch cuse receiver- -« = =« = = =
Double head receiver or two
wateh case recelvers

Each operator®s chair for use with
non-multiple switchboards where
such switchbodrds are not mounted
or a platform

Doudble head receiver substituted for
a single head receiver- « = = = = =




EXCHANCE SERVICE SCHEDULE NO.

SUPPLEMENTAL EQUIFMENT (CONT'D) SAN FRANCISCO

RATE: (CONT'D)
Installation Rate
Charge Per Month

Each terminal in central office
in connection with night list-
ing for private branch exchange

Jack and plug installations for
use with portadble telephones:
Each Jjack -
CONDITIONS:

l. Jack and Plug Installations:

(a) Individual Line Service:

Each extension line, including one portable tele~-
phone equipped with cord and plug with a bell
permanently connected to the line, or without a
bell, will be furnished at the extension station
rate.

Zach additional portadle telephone equipped with
cord and plug with a bdell permanently connected
to the line, or without a bell, will be fur~
nished at the extension station rate.

(v} Private Branch Exchange Service:

Each local line, including one portabdble telephone
equipped with cord and plug with a bell per-
manently connected to the line, or without a
bell, will be fwrnished at the private dranch
exchange station rate.

Bach additional portable telephone equipped with
cord and plug with a bell permanently coznected
to the line, or without a bell, will be fur-
nished at the private branch exchange station

(¢) The number of portable telephones with a bell per-
mapently coxmected to the line, or without a bell,
will not exceed the number of extensions permitted
under the grade of service furnished.

bell permanently connected to the line will be
furnished with each initial installation of a
portadble telephone, at the option of the sub-
scriber, without additionel charge. Bells in ex-
cess of those associated with portadle instruments
will be furnished at the rate and installation
charge for extension bells,

101




EXCEANGE SERVICE SCEEDULE NO.

SUPPLENENTAL EQUIPMENT (CONT'D) : SAN FRANCISCO

CONDITIONS: (CONT'D)

(e} The number of bdells conngcted 1o 8 jaek equipped

central office line shall not exceed four (4)
on any one line.

(£} Jaek and plug instellations exposed to the weather
or subject to unusual conditiocns shall be made
at the discretion of the Compeny. In such cases
where special equipment or unusual construction
is required the subscriber will be bllled for the
actual cost of each iustallation.

2. Cwnership and Mairtenance of Equipment:

The equipment covered by the advove rates is owned
and maintained by the Companye.

3. Speciel Assemblies of Ecquipment:

Y¥hen a subscriber desires a special equipment for
which provision is not otherwise made, an installation and
monthly charge may be made based upon the total cost of the
eguipment furnished or of the special work required.




EXCHANGE SERVICE SCEEDUILE XO.

TIE LINE SERVICE ' SAN FRANCISCO

SERVICE:

Applicadble to Tie Lines between private branch ex~-
charge systems within the Sar Francisco Zone.

RATE:
Rate Per Month

(1) Same Subscridber:
{a) Lach tie line between private branch
exchanges or lntercommunicating
systems on same premises — = = - - ~

(b} Each tie line betweer private branch
exchanges or intercommunicating
systems on different premises:

First one=quarter =mile or fraction
Thereof = = ~ =« = = =« @ = = = = ~
Each additional one-quarter mile oxr
fraction therecf= = = =~ = = =« = =

(2} Different Subseribers:

Each tie line detween private branch ex=
changes or intercommunicating systems:
First one-quarter mile or fraction -
theredf = = = = = o e = v v = = - = - 8.00
Each additional ore-quarter mile or
fraction there¢f= = = = 1.00

CONDITIONS:

(1) The above rates apply to the air line distance
measured betweer the terminals of the tie line involved.

(2) "hen any line under the above schedule involves
more than two terminals the rumber of quarter miles will Dbe
computed separately for each leg {(the air line distance bve-
tween & palr of terminals), fractional quarter miles being con~
sidered as wkole quarter miles. The number of legs on which
the total charge is based will be one less than the numder of
terminals but must include sll terminals involved.

(3) The total mileage to which the mileage rates are
applicadble is the comdination of leg mileages &s computed above
in whole gquarter miles, which gives the least total.

(4} Tie lines, except those to private branch ex-
change systems having no direct central office conmection, may
be equipped to prevent connections. with contral office lines
and with stations outside of the premises on which the switch-
boards are located.

" (5) In this schedule "terminals"™ means the systems
between wkich the tie line is connected.




EXCHANGE SERVICE SCEEDULE NO. .
,YACATION RATE SERVICE SAN_FRANCISCO
SERVICR:

- Ayplicable to Vacation Rate service furnished within
the San Francisco Zone.

B&=

‘ Subscribers to residence service, while temporarily ab-
sent from their residences, may be granted a discount of fifty per
cent (50%) on the total exchange service charge.

ONDITiONS'

(l) In the case of flat rate service the fifty per cent
(504%) discount applies to the total fixed monthly exchange service
charges. In the case of message rate service, the fifty per cent
(S0%) discount applies to the total fixed ezchange service charges,
which charges entitle the subseriber to rifty pexr ceat (50%) of the
regular message allowance., No discount applies to the additional
message rate charge.

{2) At the time the discount 1s applied for, the sub-
scriber shall be receiving residence service at the regular rate
. and all bills readered shall have been pald in full.

(3) The exchenge service charge, at the Vacation rate,
for the -inttial period of suspension, is puyable at the time or
the application for the vacation rate service. -

(¢) Service at the vacation rate may begin on any day
of the month, provided notice is given sufficlently in advance for
arrangements to be nade, and may be granted for any period of not
less than one month and: not more than eight months.

(5) The service furnished during the period of suspen~
sion will consist of outgoing service only. Persons calling for
the telephone numbder in question will be advised by the operator
that the "(telophone Iumber) has deen temporarily disconnected at
the subscriber s request‘*

(6) Complete service will be restored without notice
from the subscrider not later than S P. M. on the last day of the
period of suspension. Should the subscrider desire incoming ser~
vice restored in advance of that date, notification should be given
to the Compeny sufficlently in advance of the desired date to per-
mit of the necessary arrangements. Should the subscriber desire
the period of vacation service extended, the seme will be granted
(in accordance with paragraph (4) above) upon notification suffi-
cliently 'in advance to permit of the necessary arrangenents.

v




EXCHANGE SERVICE SCHEDULE NO.
YACATJIOR RATE SERVICE (Cont'd)
'CONDITIONS: (Cont'd)

| SAN FRANCISCO. -

(7) In the event or advance réstoration of smice, ‘the -
subscriber will bde billed at the regular rate Irom and including
the date following that on which the service was restored, and
the ‘payment previously mede for such period at the vacauon. rate
will be credited to the subscriber as & payment on ncoount.

#0 ‘-‘

T




RXCHANGE SERVICE SCHEDULE NO.
INTER~ZONE SERVICE - | SAN FRANCISCO

Applicable to service beiween the San Francisco Zone
and East Bay Zone of the San Francisco-East Bay Exchange area.. -

e,

RATE: :~

iach,message, ) minutesgar less = = = =~ $°.10.

Each additional 3 minutes or fraction
thereol = = ~ = = = = = i i .05




EXCKAJG” SLRV;C? SCUTOTULE YO.

EAST BAY.
SERVICE:

- applicedle to Busiress Individual Line messege rate
service furnished within the Base Rete Airea of the East Bay Zone.

Ral

Rate~Per~Month;‘

Te¢h individual line desk set station:

" First 85 zone messSsEes or less pPer montNeeeceas m5 25

A1) over 85 zone messages per month, per

me‘-‘s&f-‘e..-..-.-‘..-..................‘..4,,.0..;5

Each extension desk set stailofl.cecvscccccccccnns o739
Eech wall set station = desk set station

rete less 3.25 per month. ‘
Zach hend set stetion - desk set statiou

rate nlus $.25 pexr month.

I0NS:

(1) Individual line sexvice will be provided. oth

the Bese Rate Area and within the Zone a the ubove rates
c milﬁate retes.

(2) Exteansion stations at the sbove retes are fn-
s:a;led on the prenises on which the »rimary st&tion is located.

Toe @bove rates asnd mileage rates are °oﬁlicable %o of‘-premises
cxte33101 stations.




EXCEANGE SERVICE SCEEDULE NO.

- SEMI-PUBLIC SERVICE - INDIVIDUAL LINE | EAST BAY -~

SERVICE:

. Applicadle to Semi-Public Coin-Box service furnished.
~wi{thin the Base Rate Area of the Zast Bay Zone. ‘

. RATE:

Each individuel lice coin-box wall set station:
- Minimom cherge per day - =
Zach Zone message
- Zach extension desk set station without coin=dox,
per mopth -~ = = = - - .
. Each extension well set station without coim-box,
per month

CONDITIONS:

{1) Semi-pudlic coin-box service will be furnished upon

- appliceni's request in stores, shops, resteurants, theatres, or
omuer semi~public locations where there is a collective use of

the service by & numbder of guests, members, employees,or occupants

or where there is the reguirement for a combination of transient

and subscriber usage. o

(2) Semi=pudlic coin~box service will .be.provided oﬁt-‘
side the Base Rate Area and within the Zone at the above rates
. and mileage rates, -

(3) Extension stations at the above rates ere installed .
only on the premises on whick the primery station is located. .




EXCEANGE SERVICE SCEEDULE NO.

APARTMENT HOUSE SEMI-PUBLIC SERVICE= . o
NDIVIDUAL LINE - EAST BAY

SERVICE:

‘ Applicadle to Apartmenf House Semi~Public Coin-Box
- Service furrnished within the Base Rata Area of the East.Bay Zore.

RATE:
. S ' Rate
Zgch ipdfividual llne coin~-box wall set station:
. Minimum charge per day..........o.---........;.... $ 2D
*Xach Zone nessage *+000000000s0s000s0s00cs00scnnas «05
Zach extension desk set station without coin-box,
per mo\nm..'..-.‘........--‘..‘.'...».............‘....‘, , ‘75
Zack extension wall set station without coin-box,
Per month L L R L L R T T LY ¥ ¥ W v 30

Each ‘exténsion wall set station with colin-box,

(iR

-

per ‘monjthp.....-....,..,......}......\.....n...u..., l .75

o

'CONDITIONSS

'+ 7 (1) Apartment Fouse semi=public coin=dox service will
be Turnished upon applicant's request in apariment houses, room-
ing houses, and hotels where there is a collective use of the
service by a number of guests, employees, or occupants or . where
there is the requirement for a comdination of transient and

subseriber, usage.

A (2)‘Lpaftment'ﬂbuse semi-public coin—box'servicd**ill'be
srovided outside the Base Rate Area and within the Zone:at the .
above rates and milezge rates, , . . , )

(3) Extension stetions at the above rates are 1nsfalled
only on the premises on which the primary station is located. .

L2




EXCEANGE SERVICE SCEEDULE NO.

-~

s
’

RESIDENCE SERVICE =~ INDIVIDUAL LINE AND PARTY LINE ﬁAST BAY

SERVICE: . :
Appliceble to Residence Individuel Lime znd Perty Line:

flat rete und message rate service furnished within the Bese . ..
Rete Area of the Zast Bay Zonc. \ :

RATE: o
B ‘Rate Peér ¥onth

FLLT RATE SIRVICE

SSAGE RATE SERVICE

Eech two-party line desk set station, including
60 Zone messeges or less, per month -
41l over 80 Zoue messages per month, ‘
PO RESSAgE = = = = = = = - - e - - = s .- =$,035

EXTENSION SERVICE

=ach extension desk set stetion = - =

Zech wall set station - desk set stetion rate less $.25 per month.
Zech hend set station ~ desk set station rate plus $.25 per month,

CONDITIONS:

(1) Indivicuel line and party line services will ve provided ,
cutside the Base Rate Aree and within the 2Zore et the ebove rates -
and nileege retes. -

(2) Extension ststioms et the above rates are instealled
oo the premises on which the primary station is located. The above
retes and mileage rates ere applicadble to off-premises extension
stations, L




-

EXCHANGE SERVICE SCHEDULE 'NO.
CQWMERCIAL MANUAL AND DIAL PRIVATE BRANCE EXCHANGE SERVICE  BAST BAY -

SERVICE:

Applicable to Commercial Private Branch Exchange message o
rate service furnished within the Base Rate Area of the East Bay Zonc.

RATE:

(1) Manual Equipment Rate:
Each switchboard positicn with battery and
ringing power supply circuits and switch-

board telephone including dial where required:

Cordless gxge Switchdoard:
apacity & trunk lines apd 7 stations =
Capacity 5 trunk lines and 12 stations-.

Co% % Switchboard: ' )
tiple 40 lines o less = = = = =
Non-multiple 41 to 80 lines - ~-
Non~multiple over S0 lines = = = = - =
Multiple, per position = === = = = =
Multiple station jacks or lamp sockets,
excess of one per line, per strip of 20
or portion thereof installed --—= - -
Multiple trunk Jacks or lamp sockets, in
excess of one per lizne, per strip of 10
or portion thereof installed = « = = ~ =

Rate Per Month

(2) Mechanical Equipment Rate-:
Zech selector = = = =
Each selector—-connector -
Each oonnector = = = = = = = = = ® = =« = = =
Each dial trunk between mechanical equipment
‘and switchboard = - = =
Battery and power supply equipment ~ each. sta-
tion, each selector, each comnector, each
3¢lector=Cconnecior = = = = = = & & o = = -
Kechanical equipment of tie lines to other
privete branch exchanges:
Arranged %O select e mechanical station,
but 2ot %o be selected by that station-
Arrenged to Ye selected by a mechanical
station, but not to select that station-
Arrenged To select and to be selected by
& mechanical station = = « = = = =« = =

Minimum charge




EXCHANGE SERVICE SCIEDULE XNO.

COMMERCIAL MANUAL AND DIAL PRIVATE - ‘
BERANCH BXCEANGE SERVICE (Comt'd) EAST BAY

”RATE (Cont'd) o .o , o

\ R e ey L oo Lok . ' ' Rate Per Month
A3) Tranlk Rate.
. ::\t First 'CWO tr‘m.k lines S PO PV S ANANSLE BRSNS EREA $5.00

EQCh &ddition&l trmk line 0.--....-.-.........0 2009

{4y Mbssagc Rate.
e “Zech Zone nessage esssssansvecssssanssesea$e 035,

(5) Station Rate:
rach desk set station, with or without dial .ees -
v Esch.wall.'set rstetion = desk st station .
' Tate 1035‘$.25 per month.
Ehch ‘hend set stetlon =~ desk set sfation
“rate "plus' $.25 per montl.

CONDITIONSz! - iy, | ‘~"*.; L

(‘) Eech commerc ial private “branch exchange system will
consist of at least one switchboerd positiom, two trunk lines and
four stat&ons, excludfng swixchboard telephone, ‘

(”) *Commerclal private branch exchange’ scrvice will be
provided outside the Base Rate Area and within the'Zone at the '
above rates &nd mrieahe rates. .

s

(3) A subsidi&ry private branch exchange comprising the
mechanical equipment of a' dial priveate branch exchenge . system, with
diel eguipped stations dut without switchboard -or central office
truzks, will be furnished at off-premises locations from the mein
system. Connection with the msain system will be drovided by means

of tie l;pes at rates in effect for such lines,

(4) Stations ‘et thé above rates are imstalled on the
Prenises on which the’ switchboard or aﬁbsidiary private branch ex= "
chenge is locsted. ' The above rates,end mlleage rates ere applica-
ble To orr-premises stationm. “.\ _ S

(S) When operating conditions meke 1t necessary %o install
en Iisolated power plant in commection with manusl equipment on &.-
subseridber's premises, the Company'will require the sudscribder to
furnish the elect“icel energy necnssery *or its operation.

(o) “The" supplemental equipment to provide‘the mechanical .
features of the system will be furnished by the Compeny subject-to
regulations as set Tortz under (a) or’ (b) rollowing.., .
(a) 4n initial‘payment,’payable upon request,,prioz_to the

instellation of “the equipment, not %0 exceed one~half
.of the cost of the equipment and Ats Installatiorn, may be
mede to the Company by the sudserider. If suck equipment
Is retalned for = period of one year or more by the
subseriber Iin conjunction witkh exchenge service, the
Company will »ay to the subscriber the following amounts
Provided the subscriber relains service throughout the
respective period for which the payment applies snd
further, »rovided that the subscriber has paid any snd
all sums due and peyeble to the Companye.




EXCHANGE SERVICE SCEEDULE NO.

CONDITIONS: (Cont'd)
(a) (Comt'd)

On expiration of first year rollowins 1nata11ation,-
20% of initial peayment.

On expiration of second year following 1nsta11ation,
20% of initial payment.

On expiration of third year following lnstallation,
20% of initial peyment.

On expiration of fourth year following installation,
20% of initial payment

On expiration of fifth year following installation,
20% of initiel peyment.

In addition to the adove payment, interest will be peid
on each payment made and on the unpaid balance st the rate -
of 6 per ceant per annun.

The Company may enter into a contract with the subscriber

requiring, that if the equipment is not retained by the
subseriber in conjunction witkh exchange service for a:
peried of five years, the subscriber will pay to the Com-
pany, upon request, an amount not to exceed that deter- ‘
mined as follows:

If discontinued before the end of the first year, 50%
ol the cost of the equipment and iastallation.

If discontinued during the second year, 40% of the
cost of the eyuirmwent and installation.

If discontinued during the third year, 30% of the
cost of the equipment and installation.
¢ discaniinued durisg the Tourth yeer, 20% of <the
ooam ‘of the ‘equwipment ‘end installation.

If discontinued during the Lifth year, 10% of the
cost of the equipment and installation.

(¢) The Company bas the option of applying elther of the regu- ‘
lations under sections. (a} or (b).

(7} The electrical energy necessary to operate the power
plant for tie supplemental mechenical equipment shall be aupplied
by the subscriber at hls expense.




 RYCEANGE SERVICE SCHEDULE NO.

HOTEL MANUAL; AND: DTAL PRIVATE BRANCE TXCHANCE SERVICE. EAST BAY
SERVICE:

| ipplicable to Hotel Private Bremnch Ixchenge message rate
service furnished within the Base Rate Ares of the East Bay Zone.
RATE: -

L ; Rate Per Month
(1) Manual Equipment Rate: : o g
¢h switchboard position with battery
‘axd ringing power swpply circults and
switchboard telephone:, imeluding dial
where required: :

Cordless gxgé'éwitchboard: - o
apaciily Tunk 1ines end 7 stations ...... $4.00
Capecity 5 trunk lines and 12 stations ....... %,00:

Cord’gxgb Switchboard:
on=nultipie 4 DS OF 1OSS sevccncvcasanss 6,00

" Non-multiple 41 to 80 1lines ....eedesecavesse 10,00
Non-multiple Oover 80 1ineS .eccecccacesamecsa 12,30
‘Multiple, per position seseneverscanssacnsess 18,00

- TMaltiple station -Jacks or lamp.sockets, In R

. @xcess Of ous per line, per strip of 20 o
or portion thereof installed .e.ecacecesn.. «20
Multiple trunk jecks or lamp sockets, in
“excess Of one per line, per strip of 10. '~ 7. o°
or portion thereof imstalled .c.c.ececveoce - .10

(2) Mechanical Eguipment Rate: o - L
—Y&Ch Selector 'oco-“-"'-o‘oo-o;oo.-o-o.p.i‘--.-luno;’;o ‘2000“
Each 3e1leCtor=Connector ececcasscmrrecscnasanes 2.50
EACH CONNOCLOT seseeavrasrsssssssonnaniossssccs 2o00

Each. dteal trunk between mechanical equipment ‘
&nd. SWithO&!‘d ..I.:I..‘...‘...l..l.”.CC‘......OQ. .-'1.00'
Battery and power .supply equipment - each
station, each selector, each conmecior, _ .
oach Selettor=connectOr sessceccebocaverinnns’ . e18 -
Mechanical equipment of tie lines to other
private branch -exchenges: ‘
Arranged to select & mechanical station, -
but not to be selected by that station .. 2.00 .-
Arranged to-be selected by & nechenlcal Coe
‘station; but not to select that station . 2.00"
Arranged %o select and to be selected by '
a mechanical SEETLON..ceccscacenvancensss 4,00

Minimumcmrge q--..'o-v-oun.noo'o_aoo-o-----oaca.-. 35.00




- EXCHANGE SERVICE SCEEDULE NO.

v

HOTEL MANUAL AND DIAL PRIVATE BRANCE EXCHANGE SERVICE EZST BAY
{Continue (

ﬂRAggzw(COnminuod)

Rate Per.ionth -

(3) Trunk Rate-  . . . ﬁ&»chéréo$

(4) Measn o Rate-
!EEﬁ fona massage cestiicencnns $.04

(5) Station Rate'
ac¢ set station not in guest room,
wrth or without 418l .cceeievcevenrncreanan, $.75
Bach deak set station in guest room, with S
Or Without dial .ticeiieiereccsacroresncncne o860
Fach wall set station - desk set station
. rate-Tess $.25 ‘per month.
XTach hend set station - desk set station
rate plus $.25 por month.

CONDITIONS:

(l)_anh hotel private branch exchange system will .con-
sist of at least one switchboard position and four stations,
excluding switchboard telephone. Trunks sufficlent to meet the
traffic demand will be rurnished by the Company without additional
charge to the subscrider.

(2) Hotel :private bdbranch exchange service will be pro-
vided outside the Bass Rate Area amd within the Zone ax the’above
rates and mileage rates.

‘-,.«

(3) The abovo rates are’ applicable to private branch ,
exchange service furnished to hotels, rooming emxd apartment‘houaos.
In those cases where the use of the aervice for hotel, clubdb, and
apartment house purposes 1s incidental to the total use of service,
the hotel station rate will apply to those stations loceted in ‘
roons let to people for living quarters.

(£) A subsidiary private branchk exchange comprising the
mechanical equipment of a dial private bdranch exchange system, with
dial equipped stations but without switchboard or central office’
trunks, will be furnished ‘at off-premises locations from the main
systan. Connection with the main system will be provided by means
of tie lines at rates in effect for such lines.

(5) Stations at the above rates-are installed on the
prenises on which the switchboard or subsidiary private branch -
exchange 13 located. The above rates and mileage retes are appli-
cable to off-premises stations.

(€) When operating conditions make it mecezzery to install
an isoleted power plant in connection with manual equipment on a
subscriber's premises, the Company will require the sudbscrider to
Turnish the electrical energy necessary for its opesration.

4145




ZXCIANGE SERVICE SCHEDULE NO. .

BOTEL MANTUAL AND DIAL °RIVATE BRANC? EXCHANGE SERVICE EAST BAY
Toontinuod) -

COVDTTIOWS. (Cont*d.)

C?) The supplemental equipment to provide the mechanical
Teatures of the system will de rurnished by the Company subjoct to
rogulations as set forth under (a) r. (b) following: |

(a) An initial payment, payadle upon request prior to -
“the installation of the equipment,.not to exceed one-
half of ‘the cost of the equipment and its installation,
may be xade to the Company by the subseriber. If-such
equipment is.retained for a pericd o< ome year or more
by ‘the ‘subscriber in conjunetion with exohange service,
the Company will pay to the subserider the following ™
counts, provided the subscrider retalins service through-
out the respective period for which the payment applies
end further, provided thet the subscrider has paid any
and all sums due end payeble to the Company:

On expiration of firs: year rollowing 1nstallation,

" 20% of initial payment,

On expiration of second year following 1nstallation,
20% of initial peyment,

Cn expi*a ion of third year following installation,
20% of initial peyzent, '

Oa exoirat‘on of fourta year rollowing installation,
20% of ‘initial payment,

16561 exviration of £ifth yeer rollowing inetallation,
20” of initial payment. :

In addition to the above paeyment, interest will be paid

on each payment made azd on the unpaid balance at the

reve oL &7per cent per annum.

The Comoany mey enter into & contract with the subscriber
requiring that if the equipment is not retained by the :
sabseriber in conjunction with exchange service for &
period of five years, the subscriber will pay to the Con-
‘pany, upon reguest, an amount 1ot to exceed that detorm&ped
as. rollows. | , ) - EINER ,

If discontinued bdefore the end of the rirst year, SO% or
the" ‘cost of the equipment and installation.

Ir discontinued during the second yeer, 40% of the cost

' of the equipment and installation.

If discontinued during the third year, 30% of the cost
‘'of the equipment and installation.

If ¢discontinued 4during the fourth year, 20% or the cost
of the equipment and Iinstallation.

I7 discontinved during the Tifth year, 104 of the cos*
of the equipment and 1nstallation.,

(¢} The Compeny has the option of applying elither of the regu-
l-ations under sections (a) or (b)Y,

('8) The electrical energy necessary to operate the power
plant for the supplementel. equipment shall be suoplied by the sub-
scriver at’ his expense. o




ZXCHANGE SERVICE SCHEDULE NO.

RESIDENCE MANUAL AND DIAL FRIVATEZ BRANCE
L&ChAhG ER'ICL..

R

SERVICE] .-

'ipplic ehle to Residence Private Branch Exchenge flat .
rate service rurn‘shed.within the Base Rate Aree of the East
Bay Zone. )

RATES .

‘Rate Pef Month

(1) Lanual chigpent Rate:
T zach swilchboard position with bat—
tery. end riepging supply ¢circuits
and gwitchboard telephone, including
dial where regquired:

Cordless Type Switchboard.
Capacity '8 irunk lines and 7 statlons
Capacity 5 trunk lines and 12 statiomns

Cord’ Type Smitchboard-
Noo~multiple 40 -limes or less = = = =
Xon-multiple 41 to.80 lines
Non-=rmultiple over 80 lineq
Multiple, per position .
Multiple statlon jacks or lemp sockets, in .,
excess of ‘one per linme, per strip of 20
or portion thereof installed = = = - = =
Lnltiple trunk Jacks or lamp sockets, in
¢xcess of one per line, per sirip of 10
or portion thereof imstalled ., = = =~ = = =

() Mbchanical Equiprment Rate:
Bach selectior = = = = = = - - = m e = @ =« -
Zach selector=-connector = - = : a
Zach TOnNeStor = = = = = = = = - . -~ - -
”Each dial trunk between mechanical equipment
and switchdboerd =-
Battery and power 'supply equipment - each .
station, cach selector, each connector,‘
each selector-connector = = - -
Mechanical equipment of tie lines %o othar
privete brauch exchanges: .
Arrenged ToO select a mechenical station, but
not to be selected by that station - ~ - 2.00
Arranged‘to be selected by & mechamical o ‘
~ station, bdbut not %o select that station~ 2.00
Arranged 1O select and to be selected by a '
_ mecbanical gtation,- - - - eA .- .- 4.00

-

¥inimum charge ~ - -‘Q’- - .- .-~ 35,@0




EXCHANGE SERVICE SCHEDULE NO.

RESIDENC” MANUAL AND DIAL PRIVATE
BRANCH ZXCHANGE SERVICE (Cont'd). VAST BAY

gg (COnt'd) ‘ a Rate Egr Mbnth

U N

(3) Trunk Rate: - l“”‘ﬁm
EacE tmk line,.'....'.........-.....‘. $7.2‘5

(4) Station Rate: T e
Zach desk set station, with or without dial 75
Eack wall set.station - desk set station
rate less $.25 per month.
Each hand set station ~ desk set station
rate plus $.25 per month.

CONDITIONS'

(l) ‘Bach residence private branch exchange system Will
consist of at least ome switchboard position, ome trunk- line, and
four stations, excluding switchboard telephone.

(2) Residence private branch exchange service will'bo
provided outside the Base Rate Area and within the Zone at. tho
above rates and’miloage rates.

- ‘u ﬂv« )

(3) A subsidiary private branch exchange comprising the
mechanical equipment of a private branch exchange system, with.
diel equipped stations but without switchboard or central or:ico
trunks, will be furnished at off-premises locations from the main
systom. Connection with the main system will be provided by means
or tie linem at rates in effect for such linmes.’' .

\4) Stations at the adYove rates will be installod on =
the premises on which the switchboard or subsidiary private branch
exchange 1y located. The above rates and: mileage rates are. appli-‘
cable to orr-promises stations. ,

(5) When oporating conditions make it necessary to in-
stall an isolated power plant in comnection with manual equipment
on a subscriber’'s premises, the Company will require the sub- ‘
scriber to furnish the electrical energy necessary for 1ts opora-
tion.

(6) The supplezmental equipment to provide the mechanical
features of the system will be furnished by the Company subject to
Teguletions as set forth under (a) or (v) rollowing;\ .‘Q-:i'

(a) An initial peyment, payable upon request, prior to the
installation of the equipment, not %o oxcood one-half or
the cost of the equipment and its installation, may de
mede to the Company by the subscribder. I such equip~-
ment is rétained for a period of one year or more by the
subscrider in conjunction with exchange service, the
Company will pay to the subscrider the following amounts,
provided the subscriber retains sexrvice throughout the.
respective period for which the payment spplies and,
further, provided that the subscriber has paid any and .
all sums due and payable to the Coxpany:
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EXCHEANGE SERVICE SCHEDULE NO.

RASI DENCE MANUAL AND DIAL PRIVATE
BRANCH SXCHANGE SERVICE (Cont'd.) ‘ EAST B4Y

CONDITIONS: (Cont'td.) .

On expiration of first year following installation,
20% of initial payment.

On expiration of second year following installation,
20% of initial peyment.

On expiration of third year following installation,
20% of initisl peayment.

On expiration of fourth year following installation,
20% of f{nitial payment. ,

On expiration of fifth year following installation,
20% of initial payment.

In addition to the above payment, interest will de paid on
each payment made and on the unpaid dalance at the rate of
6 psr cent per aanum. ‘

The Company may enter into a contract with the subseriber
requiring that if the ecuipment is not retained by the sub-
- seriber in conjunction with exchange service for a period
of five years, the subscriber will pay to the Company,
gpgﬁorequest, an amount not to exceed that determined as
ollows: ' ‘ ‘

IT discontinued before the end of the first year,
50% of the cost of the equipment and installation.

Ir discontinued during the second yeer, 40% of the |
cost of the egquipment and installation.

If discontinued during the third year, 304 of the
cost of the equipment and installation.

Ir discontinued during the fourth year, 204 of the
cost of the equipment and installatlon.

It &iscontinued during the f£ifth year, 10% of the
cost of the equipment and installation. 7

(¢) The COmpaﬂy{hgs the option of applying either of the regu=-

lations under.sections (a) or (b}.

(7) The electrical energy necessary to operate the power
plant for the supplemental mechanical equipment will.be .supplied
by the subscriber at bis expense. S




BYCHANGE SERVICE SCHEDULE NO. -

BUSTNESS IWTTRCOJMUN”CAT*NG SYST = SERVICE.

SERVICE:

Applicable to Business Intercommunicating System
xmssago rate: service furnished within the Base Rato nrea or the
st Bay Zono.

'QATH.

(1) tchin Device Rate.
8¢ “Line switching device:
0n same premises as reoceiving station ... $L. 25
OLL prenises on wilch recelving .
station is located but not more
than 300 feet, circuit measure~
ment ‘rom receiving 5384100 cesnvacens

(2) Trunk Rate: - '
TWO trunk linesS eeeccsccncrecccacanns
E&Ch addi‘cional trunk. Line oouoionuouooooo

(3) Mbssgge Rnte- |
Aono MOISAZO coesonnsscvses y.055

(4) Station Rate: :
aS Set ut&tion .o.-o--.---.ooo.onpt.
,ach wall set station ...ceicicccecinencaoes
.Zach hand set station ....................._

CONDITIONS:

‘ (1) Each business intercormunicating system will con~
sist of at least two trunk lines and four stations, including
‘roceiviag utations. ‘

Rate Per Month

P

{2} The above rates are spplicable o service provi&ed
,.within ‘the Base Rate Lrea. Service will be provided outside ﬁne
‘Base Rate Aree and within the ZOne at the above rates and e
milease Tates.




EXCEANGE SERVICE SCHEDULE NO.

CRESTTENCE INTERCOMMUNICATING SYSTEY SERVICE

'SEﬁbIéE:

: .Applicable to Residence Intercommunicating Systom
. flat rate service furnished within the Base Rate Area of the
‘Bast Bay Zone. ' ' ‘

RNTEEM.

. o o Rate Per Month
(1) Switching Device Rate: 4 ‘ .
Fach 12 l1ine switching device on same

pl‘emlses as pri‘m&ry St&tion...','.'. sscsssase ' $ .35
Eack 24 line switching device on same '
premises &s primary statiofecessseccerees 1.50
Bach switching device not on same
. premises as primary station and not
‘more then 300 feet, circult measure-
" ment, from primery station, abov
rates plus $a.70. -
(2) Rate:: - Co S ,
ERCE tmnk lin@..\-..-..-.-.-.......'-aa..--.. 7.85
(3) Station'Rate:
Each desk 301'- St&‘tion.g....,'_..-...-«.‘... coee A .75 '
E&Oh W&ll’ }5012‘ statioNeceessncane eee e v we .- B .\",050
Zach hand- set 8tatiONeccccscsceaveocnnsecee 1:.00 o ‘

(X) Each residence 1nteroommunioat1ng s&%tamvﬁill
consist of at least one trunk line and three stations.

_ (2) The above rates are applicable to service pro-
vided within the Base Rate Areass Service will be provided
outside the Base Rate Area and within the Zone at the above rates
and mileage rates. _ :

A N
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EYXCHANGE SERVICE SCHEDULE NO.

CRDER RECETVING ZQUIPLENT SERVICE 45T BAY
SERVICE: \
Applicable to Order Receiving Equipment"mﬁssagefrate'

service furnished within the Base Rate Lrea of the Zast Bay'Zone.'_

RaTE:

Rate Per Month

(1) Single Position Turreil:

e) fach single-position turret, fully
equipped for one private dbranch ex=
change turret line and one supple-
mentary outward line, including one
attendant's telephone with diel
\vher requiredli.;..l.-.....-...l....t..l

(b) Each privete branch exchange turret line..s

{¢) Zach individual business line terminating
on turret: ' : A .

First 85 Zone messages or less, pexr month 35.25
All over 85 Zone messages per moath,
per message......,............,$;035

(2) Multi-Posi tion Turret: . |

(&) =ach two-position turret, fully equipped

for 10 lines, including 2 attendant's
telephones with dials where required.....

Eech four-position turret, fully equipped

for 10 lines, including 4 attendant's.

telephones with dials where required. .

end multiple Jjack equipment for 20 lines.

Extra multidle jack equipment for 20 limes,

E peI" tmet....-.....-_..A._.-‘-.G-‘-‘-.--.-,--.....-
Each private branch exchange turret line...
Each Call'circuit.o.-‘o’o--o--o,_c_._-'_oo.ooo--..
Tach line for multipling order turreld

trunks to private branch exchange
SWitCth&rd-oi---.oo’nuoo-.oi-o--'bo-...-- :
Fil‘st tWO tmk lines-.o--..oo---'.n--oono"’.
wach additionsl trunk liNlCsccecsccscsscsces
Zach Zone mess&ge...;..;............$.035. ‘
Tach desk set stalioDieecececcsecscesncasns
Zech well set station - desk set statlon
rate less $.25 per month. o
tSeod hand set station - desk set station
rate plus y.25 per month.

CONDITIONS:

(1) Order receiving equipment will be installed off -the
premises on which the switchboard is located at the sbove rates = - .
and mileage rates applicable to lines between the order recelving: |
ecuipment and tae private bramch exchange switchboard. Stations’
Wwill be instelled off the premises on whaich the order receiving.
equipmernt is located at tae above station rates and mileage raves.




[EXCEANGE SERTICE SCEEDULE NO. (Contra)

ORDER RECEIVING EQUIPMENT SERVICE (CONT'D) "BAST BAY

" CONDITIONS: (Comt®d)

: (2] Order receiving equipment service will ‘be provided
outside’ the Base Rate irea end within the Zone &t the above rates
and mileage raxes. :

(3) Multi—position order boards will be furmished at
the above unit rates. ‘

{4) ®hexn operating conditions~make it necessary to
izstall an isolated .power plant on & subsoriber's premises, the

Company will Teguire the subscriber to furnish the electrioal
ezergy necessary for its operetion.




EXCHANGE SERVICE SCHEDULE NO.

. SUBURBAN SERVICE

SERVICE:

‘ ~ Applicadle to Suburban Ten~-Party Line flat rate .
sorvice .Turnished in the Suburban Area of the East Bay Zone.

R&TEE | : -
Rate Per Month -

(1) Businesa Service: .
ch ten-party line desk set Stationeeecnn. $4.00

Each extension desk set station
‘itbout bell.s.o.‘.oIQQCO....D.........-. 'lgoo‘

(2) Residence Service: : ' ‘ '
T Lach ten-party line desk set staxion....... 3.50

Each extension desk set station
wlthout bell‘---...l....'......‘.....‘.l" .75

Each wall set station - desk set station rate
less $.25 per month.

Each hand set station -~ desk set station rate
plus $.25 per month.

CONDITIONS'

(1) Suburben service is furnished outside tho Base-Rate
Area and within the Zone. In no case will the total number of
primary stations connected to one cireuit exceed ten (10) ataticns.‘

(2) Extension stations, at the above razes, are rurnish-
ed without bells and are installed om the premises on whick the .
primary staxion is located. .




TXCHANGE SERVICE SCEEDULE NO.
APARTMENT HOUSE PRIVATE SYSTEM RAST BAY
SERVICE:

Applicadle to Apariment House Private Systems looated
in the East Bay Zone.

RATR:
— Rate Per Month

(1) Emck vestibule.station with wall type
telephone equipped to call stations
connected with the system:

lz atation system.’...l..-.OQI‘D..'. 31‘00
24 3tation systeMeccvececcnnnsnccosces 1.25
36 S‘G&tion System-....-...--..-..---( 1.50

(2) Tach janitor or manager station with wall
type telephone, with or without annunci~
ator, eguipped to call stations connect-
ed with the system and %0 operate a 4oor
latch, above rates plus $.50 per month.

(3) Eech apartment station wall set, equipped
to call menager and Janitor station and.
to operate a door lateh....c.-icvc.nnen «S0

CONDITIONS: .

(1) Bach apartment house private systom,will consist or at
least. one vestidule station and four apartment stations.

(2) Exchange sexvice will be provided in connection with‘
spariment, maneger K and janitor telephones at the rates shown in
the Exchange Service Schedules.

(3) The apartment house private system will be provided
upon application by the apartment house management. Exchange ser-
vice in connection with apartment house private system service
will be furnished upon application by tenants or management,

(4) If more than one standard vestibule, tradosman, maneger,
or janitor station is installed, the addition&l stations will be
provided at the avove rates. Apartmont stations will be connected
with one vestibule, one tradesman, one manager, one janitor station,
or any combination of such stations not to exceed rour stations ror
any one system.

(5) Vestidule, manager,and jenitor stations provided in con=
nection with systems of more than 36 stations will bde rurnished at.
the 36 station system rate.

\




EXCHANGE SERVICE SCHEDULE NO.
APARTMENT HOUSE PRIVATE SYSTEM (Cont'd)
CONDITIONS: (Cont’d)

, (6) The door latch and necessary wirlng for conhection to
the apertment house system shkall be furnished, instelled and main=-

talned by vhe apartment house managemgpy A
miTig W tne Anatttient heuse systgmwzli'bzngegggggggisg'SSdtggm-
pany.

(7) Svructural alterations necessitated by the inatallaetion
of a veatibule station shall be at the expeasaec O the subscribder,

(8) An installation Charge of 2. 00 for each station will
apply in addition to the above rates. -

(9) When operating conditions make it necessary to instell
an isolated power plent on a subscribex's premises, the Company
will require the subscriber to furnish the electrical energy nec— '
essary for its operation.

»




EXCEANGE SERVICES SCEEDULE NO. -

Dzaacmom sm\os | ' : | *AST BAY |

Applicable to Listings in the alphabetica- section of
the Havt Bay Telephone Directory.

Listings in the alphebetical section of the telephone
directory are intended solely for the purpose of identifying.
* subseribers' telephone numbers as &an aid . to the use of telephone
. gervice, Telephone di*ecto*ies renein, the property of .the Tele-
phome’ Company and may de col lected upon issuance of tne new
ai*ectories.

‘RATZ: -
(1) -Drima:y Scrvice ILilsting:
‘Subscribers are entitled, without additionel
charge, to listings in the alphsheticel sec-
tion of the &irectory, as follows:,
sEsch individuel line primery stetion......:0ne listing
Zach party line primary stetion........... One 1isting
- Tach Joint user serviceic.iwecceccans Seewes. Qne Xisting
Zach private brench exchange system......._One listing -
Each intercommunicettng SYSteDueevnenravss One Listing,
Zach order recelving equipment systen, .\
not nssocieted with a private branch :
CXCRENEE e e eerrnnnnnnvsnnnaconsanssnannane One li»ting

w , Rate Per Monﬂh
Additionel Listings and Lines of Information:, _
Zach business listi ng........ﬂ.............. -$ .50
Any individuel residing at. e Tesi- -
dence, listed at the residence,
each lictingeeeeeerocenacsccnscennccascane 25
Listing of guest of hotel, each listing..... .25
Reference t0 service of same sudscrider, : '
each listing..eeevenvecncnae vesesvvae 25
Reference to service of another sub-
scriber, each listing.eeeeececccnncranccuan
- Other Iinformetion in asddition to a.
© listing, ¢ach line.... tessesaacanece

CONDITIONS:

{l) Pusiness listings consist of a. neme, the address,
of the premises on whicl the primery station, private braach ex-
chenge switchboard, or recelving station is located, .and the tele-
vhone-pumber. 4 designatios descriptive of the business .or pro-
fession will be included 1 the neme does not 1ndicate the noture
of the dbusiness. .

‘(a) Business listings may be those of an individual
engeged in a business or professgion, names of firms or members
thereol, the names of corporations or the officers thereof, the
nemes of eaployees or departments and branches of the business.
When en. additionsl listing involves the neme of 2 member of &
firm, or. an.officer of e corporation, or & name Of &an employee,
or denartnent or breach of the same business, or & trade nare,
the liutin& shell include 2 reference to the nsme of the firm,
company, O corporavion.subsceriding to the telephone sexrvice and
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EACEANGE SERVICE SCHEDULE NO.

RECTORY LISTINGS (Cont’d.) -  EaST BAY.

COVD*TQONS (Cont'd.)

'*may inc*uue ube sene dusiness deuignetion as the prinery service
listing. ‘ .

| 4 trade neme moy be used as s listing when the business
is_conduc“ed under that name, ac may be cvidenced by the fact. that
the telephone service is so. subscribed for, or in the case of an
extrs’ lioting, 1is suthorized in writing by the nroper author‘ty.

L (®) A1l edditional listings in connection w*th a oub-
scriber's service, except night service, must besr the same ed-
dress and telephone number as the vrimery listing, except thet
additiona list*ngs in connection with private branch exchange
stetions end extension stations not located on the same premises .
&s the n-imary station, mey show the address et which the station
s loceted. Listings in connection with jolnt user service must:
bear the same address and telephone number es the listed service
ol ;he subfcribcr et the address at which joint user service is
Tex ered. .

(4; Residence listings consist of & neame, an abbrevia—
fon indiceating "residence™, the tsddress of the prem*oes at which.
se*vice i Zurnished, and the telephone numbder. :

(5) Residence listings may be those of the subscrider
or members of the subscrider's domestic esteblishment residing’
on;the*prem_ ses on wkich the subserider's service is p*ovidcd.

(6). Residence listings of proresuional subgcribers
ey indicate the same designetions ol title or profession zs |
their dusiness service listings. When nrofessionsl subscribers
ame not sudseribers to business service, the listings may in=--
clude designetions of title. Residence listings oI clergymen,
proresso*s, militery or naval officers, and nurses may, for the
purpose of: identi*icution, include designetions of title.

(7) The ch«rges for additionsl lisvings begin with

+he day they eare entered in the informetion records end when sach
listings are included in the directory they mey not be discon~
tinued until the end of the directory period unless the listed
perily or concern vecstes the subscriber's premises or subserites
ror service of the seme class se furnished the sudbscrider or un-

less the subuc*iber's sexvice 15 discontinued - or in the case of
& guest listing, the listed party becomes & subscerider 1o res~,
icence service in &is own name in the same: cychange,

(8) Business liquings may be arredged under a caption
when in the .judgment of the Company the employment of that cantiOn
will fecilitete the use of the directory. Tor example.v

Stendard Mercantile Co. Gen Orc 16 South.. Main 12°5
hno.esvle Dept 25 Zms : ‘

“Salev Room 16 South..... Cieees “ain °44O

q*ehouve 18 Pest........................ Mein 1468




TUCHANGE SERVICT SCEEDULE NG.

DIRZCTCRY LISTINGS (Comt'dl.) - o AST BAY

CONDITIONS: (cQgt'd.)

. ..+ . (9) Residence listings may be arranged under & caption
‘when the subscrider has seperate services and. when, in the judg-
- men%t of the Compeny, the employment of thet ceoption will facil-
1tete %he use of the directory. The service provided for use’of
sme subseridber's domestic employees will be listed in terms . Com-
nonly used to designaute enployees of & domestic esteblishment.

Tox’exemple: - ; ‘ ANt

- SIITE R r 200 Hillsdorough Drive.......Meln 2123
‘ Careteker r 250 Hillsborough.Drive..... Mein 1440

o Crentfenr T. 250 Eillsborough Drivess..e Medn 2281

f Eousekeeper r 200 Zillsborough Drive... Mein .l332 -

{10} ‘Lines of informetlion zc¢cepiable to tae Compeny may

be srzezgec for ot the wete Showg i {0¢ SCLEQULE, 19 (ilude od-

uiOﬁ@L {e-epnone numbers to be called in the event there 'is no
qnswcr:!'rom the subseriber’s s‘ta."ticn.- Fox encggxphl.o: L : ~

Stenderd Mercentile Co 16 SOUth....ne... Main' 1225

If RO SRSWEY C8llewcaveareacsasnocensoesss il 2439

(1) Rererence listings mey be srranged for at the ad-
di%ionel listing rete, referring to & sudbscriter’s dusiness Ox
‘residexce listing in & different alphebeticel sectlion of the seme
directory. Tor exemple: S : VL

SEith A B GLEY 16 SOUtHuseeseseesansnmes Main 2235
'Smith A B poy PhassessRraveserarasssns SQQAS&!’.\‘F‘I‘&DO‘:LSCO

| (12) ZReference listings may, et the discretion of the

" Compeny, be arrenged for et the additiorel listing rate, referzing
to- & dbusiness or residence listing in.a separste directory.. For:

“exexple: ' ot S coe S e

:ones C D r 15 west.....IQ.I-....'.lOUI.“-'IO:ain 1492
Jones C D atty S&n JOS€secsecancaanaesss LONG Olstence

(13) Subseridbers whose names ore currently spelled’in’
more than one way may arrenge for additlonel listings, at the sl
‘dftionsl listing rate, to be lacluded in thelr proper clphebetical
order 1f they sre not for the purpose Of sccuring & preferential
position in the alphabdeticel list. ZFor examples - . - o

Tilcox T F 8ty 16 State.eeeeescecnsese. Nain 1425
‘Willcox I F atty 16 Stete...e...ian.o..o Main 1425

(14) - Subscriders to business service may, for the ad-
Gittonal listizgs and lines of Information Tate, Zrrange for .list-
ings of trunks, other than those included in an underlined group,
to be used after business hours. For exumple: . . .. o

tandord Mercentile Co Gen Ofc 16 South Mein 12285
After 8 P.M. ¢all Superintendent....... Main 2329
Warehouse 18 WeSTeeasavesnssssnersrasee Moln 1468

Cowen




FXCh‘“GE SERVICE SCHED"LE NO.

mm,cmo:w LISTINGS (Cont‘d.}  EsSTRAY
cox'n IONs- {ccm'd.) ‘ |

(lS) ALl apnlicat*ons for additional listingé end iines
of 1nrormauion shall be made by t*e subscriber or authorized agent.

" {16) ' Telephone numbers of public te-enhones will not be .
ted in the telephone directory. : S




EXCHANGE SERVICE SCEEDULE NO.

FARMER LINE SERVICE ‘ ‘ - “EAST BAY

MRV*C

Anplicable to Farmer Line service furnished witbin the
East Bay ZOne. .

: Rate Per Year

Each residence Statloh....eeeeseseeseaces - $15.00
‘Each dbusiness station.......;............“ - 30.00"

CONDITICVS"

(l) Farmer line service is furnished outside the Base Rate
&rea ;and normally within the Zone &t the above rates. A fammer line
station shall not be located within the Base Rate Area. A fearmer
line shell not extend across an exchange area boundary except upon
a foreign exchange basis, as hereinafter provided.

- (2) The Company will provide, -own, snd maintain all llnes and
racilities used to furnish farmer line service to the boundary of
the Base Rate Area except where the city limits are beyohd this )
boundary, in which case the lines and racilities extend to the bound-
ary of the city limits,

. (3) The subscriber will provide, own, and maint&iﬂ all lln3§
and facillties beyond the. boundary or the Base Rate Area or dity

limits.

(4) Farmer line service will be rendered %o less than five sub~

scribers, provided, the total minimum exchange revemue or each cir
cuit 1s not less then that of five residence stations.

- {5) The subscriber will be ellowed a discount of ten per cent
(10%) on the charge for exchange service, if the bill is paid at

the Company's 0ffice during the rirst month of the, year. New.sub~
seribers will be billed from the date of comnection to the end. .of
the year, and annually in advance thereafter. 'Initial bills. render-‘
ed new subscribers will be subject to a ten per cent .(10%) discount
on the charge for exchange service, provided the bill is paid et the
Company's orr ce within thirty days after dete of bill. ,

(&) roreign exchange farmer line sexvice will be furnished from

one exchange %o a farmer line statisn located in the Suburban Area
of a contiguous . exchange under the following rates and conditions:

(a) The rate per station will be one apd one-half times
the farmer line rate applying in the exchanbe from which the
service 1s furnished, but not less then y6 00" per station per
year.

(b) The Company has the right to cease to render telenhone
service to a subscriber or subsceribers served by means of . a
privately owaed line by disconnection o2 such privately owned
line, 1f & fault on that privately owned line is causing in-
terruption to service furnished to other subscribers not served
by such privately owned line; and may refuse th recoanect such
line until the fault shall have been repaired and the line '
placed in an operating condition.

{¢) The above scrvice will be rurnished provided, the
. 1line owned by the subscriber or subscribdbers 1s properly con=
structed and in an operating conditlon.

13%
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EXCHANGE SERVIC“ SCHEDULE NO.

FARMER LINE SERVICE (cont'd) EAST BAY

CONDITIONS: (Cont'd)

\ (d) Foreign exchunge service will be furnished subject
to the same conditions ec to the use of the service by others than -
the subseriber end his representetives which are applicable in

connection with other classes of subseriders! telephone service.
Toreign exchanse ge*vice will not be provided for putlic or semi-~
public us ‘

(e) The scope of locel service for, snd the toll’ rates
to gnd Ifrom, stations connected for foreign exchange service will
be {n accordance with the tarifl provisions of the foreign
exchange for the part icular cl&us o service.

L (f) A fermer line may not be connected to more than
- One eauﬁange In the, event that the farmer line 1s 30 comnected,
and upon’ failure, after notice to the subscriders of record on
that 1ine, to comply witk the above provisionm, the Company then
chell hove the-right to disconnect that line from any or all the .
». emchenges 4o waich it is connected.

'
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TXCEANGE SERVICE SCEEDULE NO. - .

JOINT USER' SERVICE . . . EAST BAY

SERVICE:

Applicable to Joint User**ervice rurniwhed within the
E&st Bay ZOne - o -
RAT‘E’: Wt . .- ‘ . T : . T . ! S “ .

R T : : ' ‘ Rete Per Month”

ﬁéch¢joint user service in coanection with:
(1) Indivi&ual line business servioe ............ = $L.00

{2} Individual line vemi-public SEXVite ..veeee.s - 1.00 -
{3) Commerciel privete branch exchange service .. - '2.00
4} Totel private dbranch exchange service ....... 2.00
§5 Busine s intercommunicating system service .. 2.00
(6) Order receiving equipment sorvice sessesnevas 2.00
cozxmmroms o Lo

(l} The. applicability or joint user uervice is cetenmined by
the obv&ous oz actual'use mede oL the service. ~The subsceriber's
facilities are not to be extended off the premises on which-the
primery service is located 10 provide joint user service onlj

(2) The rate for joint user service includes a listing an the
telephone directory end applies in sddition to the rates and charges
for the facilities amd all other service provided. Joint user

~ service 1s applicadble snd 1s furnished upon epplication made by the
aubscriber as follows:

(a) Apnlication Tor the use of the subserider's service
by eny individusl, firm, company, or association occupying Jointly
~or in part the p“emises on which the primary service is loocated
or the premises on which the subseriber's orr-p enlses service.is
loceted. \ o

(v) Application for the use of the subscriber's service

ro. another business conducted separately by the subsceriber and
ffering in character or name from, thet for which the fecilities

e provided. : ' o

(3} In the case of individuals, firms, companies, and ascociations
engeced in the same business or profession, utilizing & common-re-
uepvion room with orfices opening thereon or adjoining thereto, one
of the number mey become the subsceriber and the remeinder Jjoint
users. If the individuals or members of & Iirm, company, or associ—
ation file & joinv income tex return, that will be accepted as
sufficient evilence 0f a single bdusiness, end Joint user service-is
not applicedble.  Whenever any individual nember of a fim, company,
or esssoclation does not substantially participate in the earnings ef
nis fellow members of such firm, company,or sscociation, then ‘that’
fact shall be conclusive cvidence that he 1s a Joint user ané tkhe
Joint user raste is applicable. ‘ \ Coon

(4) The minimum cherge for Joint user service shall be the month-
ly rate,provided that if the listing is included in the telephone .
directory, it shall bYe paid for unitil the end of the &irectory per 108
unless the Joint user vacates the subscerider's premises or the subd-
seriber's service is discontinued or the joint user becomes & sub-
seriver to’ buqiness sexrvice in the same exchenge.

(5) Joint ucer service -is not available in connection with
resicence telephone servicer

T
IS
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IACHANGE SERVICE SCHZTULE NO. " .

LINE EXTENSION CHARGES S EAST BAY -
SERVICE: | |

Appliceble to charges for Line Extenéions in tthE&st Bay
zonﬁ- v B o . . ) . R ‘
RATE:

~ Chargé
(1) Line Extersjion within 3Base Rate Arex:
A txtensiorns oi pole plani necessary to

-provide telephone service within ‘ -
. DBsse Rate ATe8 = = = = = = @ = = = - = No charge

i(z) Line Extension in Suburben Aree:

(a) Extensions to pole plant for dis-.
tances of 750 feet or less, per |
primary station « - = = = « = = = NO charge

(b} ZExtensions to pole plant for dis~
tances of more than 750 feet per
- primery. station:: .. e
Each 100 feet or fraction thereof- § 1.00

CONDITIONS: . . | L .

: »(i)"The.réﬁting of line extensions will be.detezmine&_by,the‘ .
Telephone. Company.: ‘ : T

{2} Peyments for .line extension.charges are not refundadle.. -

(3) - ALl line. extensions will de owned and mainteined: by the
Telephore Company. The applican®, however, if he so elects, may
furnish and set the, required poles in accordance with the con-
struction standsrds of the Company, in lleu of the charges-applic-
able, but in all instances the ownership .of facilities shall be
entirely vested in the Telepione Company. , K Co .

(4) .No line extén&ion charge is éppiicablé-ror the insfhllatiqn
of additional wire facilities when no pole line extension is re-
quired. - S ‘

(5) Line extensions to provide service to an applicant engaged ‘
in temporary or speculative dbusiness, will be made on the condition
that epplicant peys- to the Telephone Company’ the total ¢ost of the
consiruction and removal of the line necessary in furnishing the
sexrvice, less the salvage velue of the meterials used. '

(6). Contracts, covering periods of not %o exceed three years of.
telephone service, may be required by the Telephone Company &3 .& -
condition precedent to the establishment of the service when line
extensions are necessary.. '

(7} In any instence of line extemsion requirement which may .
appear U0 werrent & departure from the adbove, elther on behalf of
the Telephone Company or of the epplicanty Tor service, the.matter
mey be sudbmitted tosthe. Reilroed Commission of the State of California
for adjustment. LAV ~ : Lo « ,

-




SXCHANGE SZRVICE gCh;DULE X0.

LR

’“‘G“ RLTE | -  BasT- BAY

S w (Wi

Lilea¢e Rutes anplicable throughout the Zast B&J Zone.

4

within Suburben Area

Rate per‘each one-
querter mile .or .
Traction thereof

per month = =

v - Service

Bech individual line primary sStationl sesscscecs % 090
Zach_ two=party line primary staliol cceeeceve-. 35
Zach four=-party line primery STAL1I00 eeovevenee A
Bach private oranch exchsunge intercom=-

municating system or o‘der receiving

eCLiDment -'vl‘un l.LIle ssseresssssvsscsncncne 050
Each bottery SUpply CLircUit ececeesecssscsccsces .90
J.‘u..Ch. Pinging ‘OOWeI‘ va'QlY Circul‘t esecesenesses 050

The sbove rates are based on ai*-linc dlstance measured'
from the subseriber's primery station or private branch -
exchenge switchboa¢a +0 ‘the nearest point on the Dboundary
of the Base Rate .rea. These rates cre applicable to the
services listed ‘..bove wher the subseridberts instrumen-
talities are located outside :the 3ase Rate Lrea and within
the Zast Bay Zone irn cddition to the other rates &ppll- .- .
cable Lo those services.
orr Subocriber 5 Premises and uithin the
=asT B3ay Lones - ‘ T R
. ‘ - : . Rate:per month
(a) uamo Subsc*iber. L T

- ﬂach extension station line, private
branch exchange stetion line, or
order receiving eculipment line:

{1) Where the terminals-are-in 4if-
erert dulldings on continuous
prooerty, whaere such buildings
are .located veyond 300. feet rrom
the primary station: :
Bach one~quarter.mile or :
fr&C'tion ‘chereo‘h .oo--oo.o-o--

here the terminals ere o1 non= ‘
»inuouﬂ properiy: , .
FTirst one=-querter mile or o
Lraction thercof ceeesscccasss - 24000 .
‘Zach edditional orne=guerter ‘
mile or fraciion thereol ..... 1.00

. No mmleage charge applies in those. cases where the
terminelds. are in the same building or in different
bu;ldingo on continuous property within 300 feet
from the primary station or private branch excnunge
switchboard.




Wcaol'jr ®

EiCnAnCE SLRAVICE SCILDULE

LILEAGE RATES (Cont'd.) \ | EAST BAY

RATE: (Cont'd.) o .
' ’ R&te Per m nth

{®) Sifferent Subseribers:

Tach extension stetion line, privete
branch exchence station line, or
réexr receliving equinment line:

1) Where the terminols are in the
sane building:
Zech one-cuaxter mile or :
ract"()r’ thereof..doonooonaoonn.- $l'00

Where the terminels are ian 4dif-
ferent bulldings on either con=
viQLOuu or non—continuouu properiy:
ix ut one=quarter mile or
8CtiOn Uhe“e°¢-u--o.--¢.--o-ooc
uac“ edditionel one=quarter
mile or fracyionAthereor.........

The gbove retes spply to air-line distances mees-
ured between the tetminals of the line iavoived.

(3) ZExtension Station or Private Brench Zxchence
: aOCdved Qutsice the mst DBev Zone
‘bsc*ibe*'v Prenicses on which the
stat on or Privete Eranch EXchsnee

witchboa ¢ is Locsated.

(&) When the primery stetion or private branch

exchange switchboard is loceted in th

Sest Zey Jone and connected for forelgn
cxcheange se“v*ce from & contiguous ex~ = |
chaqge snd the -extension or privete branch
exchenge stetion is located in that con- -
tiguous exchange area, the rates under
2~(c) =pply.

(b) Taen the primery station or private bronch
exchange switchbosrd 1is loceted In the
Lest Bay Zone snd not connected for for-
e*on exchenge service from a perticuler

atiguous exchange area, and the ‘¢xten-
sion stetion or n*ivate breach exchenge
stetion is located in thet con® iguous X~
chenge aree. .

Each Extension or Private
Brench Ixchenge Station -in
Forelen Exchanse Ares

nate Per mOtth

(1} Rate for cach one=qguarter
mile or fraction thereof,
air linc Zeessurement, Irom
the extension station or
nrivete b:nnch exchange sta-
tion to tke neorest point on
the common exchonge boundery.....%1.50




EXCEANGET SERVICE SCEEDULZ NO.

YILEAGE RATES: (Cont'd) | - | BAST BAY

RATE: (Cont'd)

3. (v) (Cont'd) ‘ . o o o
Each Extension or Private =
Branch Exchange Stetion in.
Foreien Exchanse Ares, -

Rete per month -, - -

(2) Rate for eaci one~guerter
mile or fraction taereof,
alr line messurement, Lrom
said nesrest point on the
common exchange soundary
to the prinary statlion or
»rivate branch exchznge o
SWitCRDOATE ceavcssnanconnes ¢ 1.00

The total milezge charge is the sum of the
ch%r e? ?etermined under 3=(by=(1l) and
S-b- -

These rates are applicable in conmection
with extenslion stations and privete breanch
exchonge stations located off the premises
on which ke primary station or private
brameh exchange switchboard is.loccted anmd
in an excaange area contiguous %o thet Iin
which the primery station or private branch
excacnge swistchboard 1s located, in addition
to the rate for extension stations and pri-
vate branch oxchange stations in that con-
tizuous exchcnge. The application of these-" -
rates 1s in cccordance with the conditions” .
governing foreign exchange service. . .77

CONDITIONS:

1, Conditions apnlicsble to Section 2 ebove:

(1) When any line under the above rate involves more than
two terminals, thc numver of quarter miles will be computed sepd- .
rately for eack leg, (the air lime distance beiween o pain of “ter-
minals), fractional cuarter miles being considered as whole uarter
miles. The mumder of legs on which the total cherge is based wil]
he one less than the total number of terminals dbut must include all
terminals invelved. C

~(2) The total mileage to which the mileage rates are appli-
cadle, is the combination of leg nmilesges as computed above in whole'
quarter miles, whickh gives the loast total. : ‘

(3) No milezge charge is spplicable to an extension statice.
from on off-premises extension or private branch excheange stetlon
.lacated on the same premises os that off-premises extension or pri-
vate branch exchange statlon. ' : T

(4) Imn this schedule "terminals" means the statlons or

station and switchboard between walch the orr-premises line 1is-
connected. s -

A3




EXCEANGE SERVICE SCHEDULE NO.

UILE4GE RATES: Comt’d) EAST BAY

CONDITIONS: (Cont'd)

($) in off-premises extension station or private branch
exchange station may be installed on the Premises of enother .
sabscriber  to an individual line, party line, intercommunicet~
ing system, or privete dbranch exchange service. A residence
extension svation, residence intercommunicating system station
or resldence private dranch exchange station will not de imstalled
on a business premises.

(6) When two or more off~premises station scrvices are :
furnished on the premises of one Or more other subscribers, such

other -subscriders skall not use those off-premises station. services
for communicating with each other. Ara s




EXCEANCGE SERVICE SCHEDULE NO.

MOVE AND CEANGE CHARCES.,

SERVICE:

' App;icable o charges for Moves and Changes within
the Zast Ray Zone. : . . . : ‘

RATE:

‘ Moves and changes of telepbone equipment, apparatus,
and wiring on the subscrider's nremises, performed by the Company .
at:the:request of the sudserider, will be subject to the rollow- ‘
ing caargas- ,

(l;‘Suoscriber's Teleohone Sets:

. , ' . Charge
Moving from one location teo another: ] o
'"on the same premises, CACH S0tacocsasccncane  $LSO
Change of subseriber's set, notv. roquircd by
change in class, type, or grade of service:
Change between desk set and wall seteeeee. 150
Change between hand set and wall set...... = 150
Change between hand set and desk set.......No Charge
" Change between manual and dial sets, where '
no change in type of set is involved.... No Charge
Other chan@ﬂ........‘..-t..-....-‘..t-..t 1050

(2} Private Branch Exchange and Intercommunicating Systems:

Charge
Sane Room Differ ent Room'

(a) Intercommuniceting systems,
peI‘ Su&vion........-..-..o.- ,,JS.OO v? 50

{(») P.B.X.cystems,cord and
cordless, per stetioNeeccenes 1350 L.50

(¢) P.B.X.switchboards,per position: :
COTALES5Seunasernnreancnncaans 5400 10.00
40 line Or 1055 cascecsecsses .00 10.00
80 line.-..-.-----....-..... 7050 o 15.00
160 1iN€eeavacacssescsnsannnss 10.00 . 25.00
320 linCecaseccecsssvecscsasaaa?.50 40.00
Over 320 linC.eceascecaeeees ACtual Cost Lctual Cost

(3} Othcr Eoultment and Wirine:
Charges for moving, rearrangling,or chansing of equin-.
menx, apparatus,or wiring, other than as provided for
7 (1) and (2) above will be an smount equal to the
actual cost of labor and material used.

(4) Maintenance:

WAEh mOVES, TeArrangements,or changes ave m&tmte& by

the Telephons Company, no charges are applicable.

{S) Change in Class of Service:

No ‘charges are applicable if the move, rearrangements,or:
ehange is required on account of a change in class,

type, or grade of service.




EXCEANGE SERVICE SCHEDULE NO,

PRIVATE INTERCOMMUNICATING SYSTEM SERVICE: EAST BAY

- SERVICE:

Applicable to Private Intercommunicating Systen service
rurnisned within the East Bay Zorne.

RATE'

Rate Per Month

(1) switehing Device Rate: -
- Bech 10 line switching device : e © 1.00

(2) Station Rate: A
Tack desk set station o ¢ e v o v o 8 . 75
Each wall set station v o ¢ o ¢ o o o oo . 90
Each hand set station « « + o o o o . . . 1.00

Stations located more than 300 feet but less
then 600 feet, circult measurement to the
farthest station, dbut on the same premises,
will de furnizhed at the adove rates nlus

"

3 «75 per station, per month.

CONDITZIONS @

: (1) Private intercommunicating systems will be installed
when they can e ‘effected with standard wiring, telephones and
switehi g devices. ' o

: (2) Zach private intercommnnicating system will consist
of at least four qtations. :




EDCCHA.NGE SERVICE SCHEDULE NO.

TAST DAY

Applicable to Private Lineu furnished within the East

Rate Per Month

Mileage Rate: ‘
Tirst one=guarter mile oxr fraction thereor,
L 8lr=line mileage ¢ o ¢ ¢ ¢ 0 o o @ e e . .'$)2.00“
Each additional one=-quarter mile or frection,
 thereof, air-line milecage « « = . . . . . 1,00

. Station Rater ‘ )
' Each desk-set telephone and battely o « o . .1.00
Each wall set telephone - desk set: rate
less $.25 per month.
Bach hand set telephone - desk.set rateﬂ
plus $.25 per montn.

Private Line Turret Rate:

Each 2 position turret, fully equinped for
10 lines, ineluding 2 attendant's telee
PHONES v ¢ & ¢ o ¢ o o o « o o o o o o o &

Zach 2 position turred, fully equipped for.

- 20 lines, including 2 attendant's tele-
PhOneS.'._..‘-....-......-v;.

CONDITIONS:

(1) The sbove rates include battery remewals,

(2] Private lines are provided within the Zone solely

for comnunication between the stations thereon, and are not. per—.u‘
mitted %o be conmected to oxchange sorvico linose

{3) Private lines will not be terminated on private,Qi
branch exchange switchboards.

(4) An installation charge of 32.00 per sta*ion is appli-
cable and is in addition to the adbove rates.

(8) The above mileage retes apply to the air=line. dis—f
tance measured vetween the tominals of the private l*ne.

(6) When the line involves more than two terminals, the -
aumber of Quarter-miles will be camputed separately for each leg .
(the air-line distence between & pair of terminals), fractional.
quarter-miles being considered as whole quarter-miles. The num=
ber of legs on which the total charge. is based will be one less:
than the number of terminals but must include all terminals in-
volved.




TXOSANGE SERVICE SCEEDULE NO.

PvaATv Lva szVIcE (Contrd)

SERVICE- (COntfq.) |
CONDITiONS: {Cont'd)
(7) The total mileage to which the mileage :ates are

a.ppliéable is the combination of leg mileage as computed-above in
wholepuar‘ber—mile wkich gives the least total. _

(8) 1In this schedule "terminals™ means.the stations’
or station and turret botween which the private. line is connected.




EYCHANGE SERVICE SCHEDULE NO.

PUBLIC TELEPHONE SERVICE TAST BAY |
SERVICE:

 ipplicabdble to service from the Company's non-listed
sublic telephone stations throughout the Base Rate Area of the.

Zast Bay, Zone. - T :

RATE

Each Zone Message « « - - o505

oY
¥
G




. EXCHEANGE SERVICE SCHEDULE NO.

SERVICE CONNECTION CEARGES EAST BAY
SERVICE:
. Applicable to Service Conngction Charges within the East -
Bay Zone. ' - R

- RATE:

. ‘ Char,
Individual, Party and Auxiliary Lines, Private 2T

Branch Exchanges and Intercommunicating Systeus,
.and Extension Stations. -

(15  New and Additional Service:

Bugl ness Service: ‘
Tach individuel or party line prima .
STALION « o e o & e o 2 o s o o o o 3050
Bach private branch exchange or lnter- '
cormunicating system trunk . . « o o o 3.30
Each private branch exchange or inter-
communicating system statlion, except _
OPOTALOT'S SCHS o o o o o o o o o o o Led0
‘Each extension STAtion « « o o o.0 « o 1eD0
Residence Service: )
Tach inoivicdual or party line primarxy
st&tion - - - [ ] - - - - L] L - .V ‘. - L ] ':8‘)3.00
Zach private dranch exchange or inter-
communicating system tTrUK o o« o o o o 350
Each private branch exchange or lnter-
communicating system station, except
opeTator’™s Se%5 .« . s o s s o . o o . 1.50
Toch extension station . « « o o o o o 150

(2) Instrumentalities in place, and no change of
location or type of facilities involved.
subseriber's exchange service and faclli-
ties:

One or more URILS o « o o o o o o o = .. 1.50

| 32
Y
sy




EXCHANGE SERVICE SCEEDULE NO.

SUPPLEMENTAL TQUTEMENT EAST BAY
SERVICE:

Applicable to Niscellaneous Supplemental Equipment rur—
'nished within the East Bay Zone.

RA“E' T
Installat’ion - Rate
Charge '- Per Month
Ordinary extension Dell ceecececcecsccavsece 1le25 $ 25
Ordinary extension bell With KeVeeesssococcss l.50 «33
Loud ringing extension Yell ceeeeccccceccens 1.25 o 40
Loud ringing extension bell with KOV eeesese 1.50 oS0
Buzzer circuit, including 1 push dbutton, ' o
1-dbuzzer, battery anéd 50 ft., of WIring eee 1.50 T &85

Each additional push button vececsssscacncas 35 0%
Zach additional DUZZOY ecessccsccsscsaccncas 33 <10
Zach-additionel S0 ft. or less of wire senes «50 210

- Each key installed in addition to station .. .25  «33
Desk. set cords, over 6 fi. but not exceed-
' 1ns 15 f‘t. 1n length ..--.oooooo-.oo---o-. 1.00 .lo
Booth ..-....t.-.....‘.'I,\......'t‘l..-t..‘..‘ 5.00 l‘.so

Substation wvacuuwm tube amplifier for deaf .
pemons ".......‘..._-........‘......'..‘.. . lo.oo N ‘3.‘50

Chest tran=mmitter and head receiver for
use by relief operators on private bdbranch
exchange switchboards equipped with such
sets:
With single head receivereeccessccanncese
With double heal recCelvereevesesceaccecce

iy
e
L N
0 O
GO

Head receiver in addition to, or im place
of, the hand receiver on a primary or
extension station:
Single head recelver or watch case
receiver.oﬁootnﬂil..Q‘......Q...O..... - 025
‘Double head receiver or two watch case
receiverS.......-.........-....-...... - .50

Each operator's chalr for use with non-

multiple switechboerds where such switch-
boards are not mounted o & PlatforMececess - «25

145

i




EXCEANGE SERVICE SCHEDULE NO,

SUPPLEMENTAL EQUIFHENT (CONT'D) . | EAST BAY

Installation = Rate

RATE: (CONT'D)
- Charge - -Per Month

Double heéd;receiver substituted rof é
v Single he&ﬂ receiver *es s sEREIEBSREES $ - '»$ '.25 .

Each terminel in central office in T
connection with night listing for . e e
private branch exchange systems .... 1.23

Jack and plug installations for use .

“with.portable telephones: o Ct

:‘ ‘ ';Ea‘%h‘j"ac}'c\ﬂ‘.“..“.'C...ODOOC..viitv;'l;'. ) . \ .lo .

'1;fplﬁbk énd‘Plug Instéllations:

"'-Cé§ﬂ,1ndividdal Line Service: X -l IR

Each extension line, including ome portable telephone
equipped with cord and plug witk a . dell permanent-
"7 ly conmected to the line, or without' a dell, will
be furnished at the extension statlon rate. '

'\, Each additional portable telephone equipped with -
. ,cord and plug witk a bell permanently connected
"o the line, or without a bell, will be furnished
at the extension statilion rate, ,

(v) Prifate Branch Exchance Service:

"

Each local line, including ome portable telephone
equipped with coxd and plug with & bell permanent-
1y comnected %o the line, or without a bell, will
be furnished at the private branch exchange station

rate.

¢ Each additional portadle telephone equipped with -
Lzrcord an@ plug with a bell pe rmanently-‘connected

© 4o the lide, or without a bell, will be furunished
at the private brameh exchange station rate.,

(¢) The number of portable %telephones with & bell perman-
ently connected to the line, or without a dell,
will not exceed the number of extensions per-

" nmitted under the grade of service furnished.

() A bell permamently connected to the line will de
furnished with each initial installation of = :
portadle telephone, at the option of the subscrider,
without additional ckarge. Bells in excess of those
associated with portable instruments will be fur=-
nished at the rete and installatlion charge for ex-

tension bells.




EXCEANGE SERVICE SCHEDULE NO.

SUPPLEMENTAL EQUIFMEND: (CONT'D)  EASTBAY

CONDITIONS: {CONT'D)

(e} The numbder of bells connected o a Jack equijpedpcqntrql'
office line sbkall not exceed four (4) on any one line.

(£) - Jack and plug installations exposed to the weather or
subject to unusual conditions shall be mede at the
giscretion of the Company. In such cases whoere spe-.
cial equipment or umusual construction is required
the subscriber will be billed for the actual cost
of each installation. ' B

2. Owner3h1p~and Méintenance’or Equirmente

“he equiﬁmeﬁtVOOVéred by the abové rates'is owned aﬂﬁ ﬁain-
tained by the Company. ‘ 4 ‘ S

| 3. Special Assemdblies of Eguipment:

. Then 8. subseriber desires a special equipment for which
provision is not otherwisc made, an installation and monthly charge
mey be made based upon the total cost of the equip@enp.furnishedFor
of the special work required. S R




EXCHANGE SERTICE SCHEDULE NO.
TIE LINE SERVICE N EAST BAY

VICEEZ .

. Applicable to Tie Lines between private branch exchange
systems Within the Zast Bay Zone. PR

RATD: R -
Rate Per Month

{1) Same Subserider:
. (&) Eaca tie line between private branch
- exchenges or intercommuricating ‘ ‘
Systems On sSame PremisSeSececcasc-sscccee  $LeSO

(bl Each tie line between private branch
‘ exchanges or intercommunicating systens
on different premises:
First one-quarter mile or fraction
‘ChBI‘eOf ..o....oo--.o..o.c.noﬁno----‘. 2.00
Bach additional one~quarter mile ox: o
froction thercOfeceeccccscececaccasas 1400

Difrerent Subscribers:

Each.tie line between private branch exchanges
or intercommunicating systems: T

Pirst one-quartor mile or fraction thereof. 8.00

Each additional one-quarter mile ox S :

© Praction There0lcecasrsncanenssiasscsssnns 1.00

CONDITIONS:

(1) The ebove rates apply to the air=line distance measured
vetween the terminsls of the tle line involved. T

(2) When any line under the above schedule involves more
+<han two terminals the number of quarter miles will be computed
separately for each leg (the alr-line distance between a pair of
terminals), fractionel quarter miles being comsidered as whole
guerter miles. The pumber of legs on which the total charge is based
will Ye one less than the number of terminels dut must include all
terminals involved. ; — -

(3) The total mileage to whick the milcage rates are -
applicadble is the combinatlon of leg mileages as ccaputed above
in whple quarter miles, which giVQS'thq least total.

 (4) Tie lines, except those to private branch exchange
systems having no direct central office comnection, may be equipped
to orevent connections with ceantral office lines and with stations

-

outside of the premises on which the switchboards are located.

~ (5) In this schedule "teminals™ means the systems detween
which the tie line is connected. T




- EXCEANGT SIRVICE SCIIITULE NO.

VACATION RATE SZRVICE o TAST BAY

SERVICE:

B Applicable to Vacation Rete service rurnished ﬁ1th1n'_
vhe East Bay Zone. R

RAT:: -

Subscribers to residence service, while temporarily

abseat frox thelr residences, may be granted a discount oL rirty
‘per cent (50%) oz thc total exchange service cherge. .

CONDITIONS: -

(1) In the case of fleat rete service the f*rty per
cent (50%) discount applies to the totel fixed monthly exchange
service cherges. ' In the cese of message rate service, the. rirty
per cent ($0%) discount epplies to the totel fixed exchange ser
vice: charges. which charges entitle the subscriber to fifty per
cent (50%) of the regular message allowence. No discount applies
to’ the addit‘onal message rete charge.

(2} A; the time the discount is epplied for, the sub-
seriver shall be recelving residence service at the regular rate
sno a’l b‘lls rendered shall have been paid in full.

(3) Te exchenge service charge, at. the vacation rate,'
for the initiel period of suspension, is payadle at the time of
the appl cation for the vacation *ate service. :

(4) Service at the vecation rate mey begin on sny
cday of the nonth, provided notice is given sufficiently in sd-
vence for arrangements to be made, and mey be granted for ey
period of not less then one month end nol more than eight. months.

(5)  Tne service furnished during the period of sus-
oension will consist of outgoing service only. Persons calling
oxr the telephone number in question wWill be advised by the Ope x=
ator that the "(teleohone auzbe ) Las been tcmpo"arily discon-
cected at the subserider's requestt'™
(6) Complete service will be restored without notice
fron the subscriber not leter than S P.M. on the last doy of the .
period of suspension, Should the subserider desire incoming ser-
ice restored in advance of thet dete, notification should be
siven to the Compeny sufficlently in advance of the desired date.
v0 permit of the necessery arrsncements. Should the subscriber
desire the veriod of vacstion service extended, the seme will be
F“ented (in” sccordence with paragraph (4) ebove) upon notificetion
surs ciently in advance to pemmit of the necessary arrangements.

(7} In the event of advance.restoration of service,
the subserider will de billed at the regular rave from.and includ-
ing the date following thet on which the service was restored,
ené the peyment previously nmede for such period et the vacation .
rete wWill be credited %o the subscriber as & payment on account.

-




EXCHANGE SERVICE SCHEDULE NO..

TNTER-ZONE SERVICE | I EAST BAV

SLRVICE:

Applicabdble to service between the Zast Bay Zone and
Sen Frencisco Zone of the San Frencisco-East Bay Exchenge Area. .

_Rk@E:
Zech message, O minutes or lesS........

ZYech sdditiozel 3 minutes or fraction
v there‘or.......... ' EEE N XN B I I B I B W]




