
Deois1on No •. ___ ~ 2;;,.....-.01 ... 9.L.1 l .... '{..s;?.;... __ 

BEFORE TEE Rl~.l..D COMaSSION OF THE: STA.TE OF CALIFOBt"IA. 

In the Matter or the J.pplieation ~ 
01" SANTA. B.ABBARA. TEIXE'HONE CO~.A.NY, ) 
a corpora.tion, ror autJ::tor1 ty- to 1n- ) 
crease rates. ) 

--------------------------) 
Application No. 16115. 

Santa Barbara Telephone Company, Co oorpora.tion, herein 

requests ~uthor1ty to 1nerease certain rates tor telephone service 

turnished in its. Guadalupe Exchange. 

A pub1ie hearing in this applieation was held betore 

EXam1ner Satterwhite ~t Guadalupe on December ~7, ~929, when the 

matter was taken under submission. 

Tbe ut1lity renders telephone service pr1nc1~ally 1n Santa 

Barbara County-, Calit'omia, t'rom several exchanges, one or the 

sma) ler or whioh is the Guadalupe Exchange serving ap~rox1na tely one 

h'tllldred and t'orty subseribers 1n Guade.lupe and some surrounding ter­

ritory. Subscribers to telephone servioe 1n this exchange area 

des1re 1I!lproved. and oontinuous service and appl.1oant is w1l.11.ng to 

~eet these public reqUirements but asks tor inoreased ra.tes to com­

p~te in some measure tor the neeessary expend1tures. The rates 

Wh1ch the Company desires to increa.se and those' proposed are as 

!'ollows: 

Ind1v1dual 11lle desk set 

Rate Per Moll th 
Business servioe Resiaence Servioe 
Present Proposed Present proposed 

station, $2.75 $3.25 $2.25 $2.50. 
Two-party line desk set 

station, 2.25 2.75 2.00 2.25 
Four-party line desk set 

atat1on. ~.75 2.00 
Ea.oh. waJ.J. set station - desk set station ra.te less $,..25 per month. 
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It 1$ not proposed to ehange other rates n,w in ettect 

1n the Guadalupe Exehange. 

It is proposed to replace the present magneto central 

ottice eq,u1:pment With a.utomatic eq,uipment, to replaoe the magneto 

telephones With. new d.ial telepllon0s, and to co-nstruct addi tiona! 
, 

toll lines between Guadalupe and Smlta Maria. Continuous twenty-

tour hour service is proposed and au one, two and tour-party line 

se~ce w1ll be tul~ selective. 

M:r. D. ~. Sattler, MaD.ager ot A.pplicant Company, gave 

test1mony and. introduced exhibits in eVidence to show that the 

return on the Comp~ s invest:nent in its. Guadalupe :&xchange -ror 

the !'1rst nine months ot 1929 was 3.2.~, and that the est1mated 

return tor 1930: on the 1nvesttlent in the plant, as propcsed, and. 

With tull oonsideration ot the requested. increa.sed rates, '\O:uld 

'be 2.3%. Mr. Se:ttler est1ma.ted that the new ectuipment, tticU1-

ties, and service (X)-uld be rea.di tor ope-ration. about A.ugust 1, 

1930, and requested that the new rates become ettect1ve at the 

time or the change in service. A petition tor the improved 

service nth agreement to the proposed increased rates, signed 

by sixty-three subscribers to the service, wa.s 1:c.tl'oduced in 

eVidence. 

J.J:th.ur B. Fry, Telephone and Telegra:ph hg1neer tor the 

COmmiss1.on-, gave evidence coneern1ng the co:c.d.1 t10n 01: the present 

equiptlent, te.clli ties and service ot Santa Barbara. Telephone 

Company's Guadalupe Exche.:o.ge as determined trom a field investi­

gation and coo.!'erences With representat1 ves or the subscribers and. 

the utU1 t,-. His testimOny also includ.ed the results ot e. test 

study' or the e~s o~ the Gua.dalupe Exc~a:age tor 1928 under 
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existing rates, and e..lso With the assumptions or the :proposed. 

equipment, tac1l1t1es, practices and rates a~plied to the 19Z8 

aerv1 eas. The return upon the fixed. oa1'1 tal, material and 

supplies, as shown. by the COmp~ s books and esttm.a.ted world.ng 

cash capital, was .36%. The estimated return under the 

aSSUMptions or dial service an~ proposed increase~ rates in the 

GuadUupe Exchange tor 1928 was a loss or .47%. The Comm1ss1011t s 

engineer esttmated that the Santa Barbara Telephone Comp~ earned 

4.76% on th.e t1xed cal'i tal and material and supplies as shom by 

its books tor 1ts entire syst~ tor 1928, plus esttmated wor~ 

cash. 'nle increase 1n revenue vtUoh vould be expected to be 

obta.1:l.ed by the proposed. increases is approx1matel.y $50. per month. 

'!his revenue, added. to the accrued revenues tor 1928, would give 

evidenoe did not indioate that Ap~~oant Com~~ ~d e~ an 

excessive return for its entire system duo to tho 1nOr04$e 1~ 

grcl.Il.'tod. 

T.b.e propos&d ohcr.rge.s ror ;s.orvice e.re on e.. level compara.ble 

with those ettective tor s1milar s.erviee in other exoho.llges 0"1: 

simiJ ar size and oanparable ol'erating condi t1o:c.s and no obje.c'ti0n. 

to tho 1norea.so was heard at the hear1ng:. 

~e tind that the ~~rov~ents in se~ce to meot the 

expressed req.,u1rements or the public at Guadalupe should be made 

and th~t the Company should be authorized to make the requested 

increases in rates, and the order tol1owtng ~l so provide. 

san ta. Barbara Tel. ePll:one Co~ having made appl1 ea t1 on 

to the Railroad Commission tor authority to increase oertain tele­

phone rates in its Gue.del:o;pe Exchange, a publi0 hearing having 
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been held, the matt&r baving been ta~en under submission, 

and being ready for deoision, 

The Railroad Commission ot' the State ot Cal1fornia 

hereby f1nds as a tact that the rates now oharged by santa 

Ear~ara Telephone Compa~ tor telephone servioe 1n its Guadalupe 

:sxohs.nge would be unjust and unree.sonab·le in the event con­

t1nuous exohange serv1ce is established with Automatic equip­

ment in the Guadalupe Exchange, and that the rates hereinatter 

set forth should be authorized and made effective and, 

Basing its order on the forego1ng findings of fact 

and such other findings o~ tact which may appear in the 

opinion preceding this oreter, 

IT IS HEREBY ORDEEED that Santa Barbara Telephone 

Company on or before September 1, 1930, shall replaoe its 

Guadalupe manual magneto sy~tem with an AUtomatio dial s~s-

tam and oont1nuous hours 0:: serv1oe. , -, .." 
,rI. II .t. 

IT IS HEREBY FURT8:ER Ol1DERED that Sante. Barbara 

Telephone Comp~, after a showing to the Railroad Commission 

that it is ready to make available to 1ts Guadalupe Exchange 

subscribers continuous, tull selective ~to.matic telephone 

service, and upon SIl.:pplemente.l Order from the :Railroa.d Com­

miss10n may tile and make effective rates whioh shall be the 

present rates tor business service plus fifty (50) oents per 
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month per primary telephone station and the present rates 

for res1dence servioe plus twenty-tive (25) cents per month 

per primary telephone station. 

For all other purposes the effective date ot this 

order shall be twenty (20) days from anC!. atter the date 

hereot'. 

r: Dated at San Francisco, Cal1fornia, this 3 -zJ( 
dey or ~~ j.J ..( -<.Afi.-A A I' , 19 $,v 

U ~ 

c 0Iilrii~ s lOilers • 
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