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Deo1sion No. '-' G ~ :'11' • 

BEFORE T"'rlE RULROAD CCH!IISSION OF THE STA.TE OF C.s.LIFORNI.:... 

In the Matter ot the Investigation 
upon the Cotmliss1ont s own motion into the 
propriety ot discontinuing TUstin Tele­
phone Exohange an~ oomb1n~ng the area 
comprising said. Exohange W1 th tho San. ta 
ADA Exohange Area ot The l~cit1o Telephone 
and TeU.egraph C0l::tPa:ty and in to the pro­
~r1et:v or increasing the rates now in 
en-act in $8.1 d Tustin Exohange Area. to 
a l~vel or those noll' in en-eot 1n the sante. Ana Exchange Area. 

l caso No. 2823. 

J"ames G. Marshell, tor The Pac1fic Telephone 
and Telegraph Co~any. 

Head, Well1ngto:l. &. Jacobs, by M. ]3. Wellington, 
tor Petit1oners. 

J. J'. Deuel, tor Cal1fornia. Farm Bureau 
Federat1on. 

Ernest Irwin, tor California. Independent 
Tele~hone Association. 

7mTSEtL, COMMISSIONER: 

OPINION -- .... .----~ 
In the a.bove entitled :proceeding the Rc.1lroad COm­

mission, aoti:o.g upon its own motion, has inst1 tuted an investiga­

tion into the propriety ot combining the Santa Ana. and TUstin 

exohanges and applying the present ettective santa Ana telephone 

rates to servioe in the combined exchange. 

The business distriot or Tust1n is less. than three miles 

distant rI"om that or San~ .Ana, the- county seat or Orange County. 

Business and protess1onal men ot Santa Ana, tor some t1lne pe.st~ 

haTe been establishing the1r res1denoes 1n the vic1n1ty or Tuattn, 

part1.o,ul.arl.y in the Red H1l.l.~ Lemon Heights and Panorama Heights 

districts whioh are north and east ot the Tustin business center. 

They desire direct Santa. Ana telephon'~ servioe. At :present the 
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Tustin community has a separate exchange 11'1 th toll service to and 

!rom. Santa Ana. and other com:mnn1t1es. 

A publio hearing was held in this prooeeding in Santa 

.Ana. on February 21, 1930, when the ma.tter was subm1 tted t'or 

decision. 

Arthur B. Fry, Telephone and Telegraph Engineer tor the 

COmmission, gave test1mony conoerning the pre:r.ent method of render­

ing telephone :r.ervioe in the TUstin ~mmun1tY' and investigations 

whi~ he had made relative to seouring relief tor the a1t~tion. 

The witness introduced in evidenoe a ~etition, signed by residents 

01' Red B1ll, LemOn Heights and Panorama Heigh~a distriots, request-
i 

1ng Santa Ana service wh1ch had been reoe1ved b7 t~e Commission. 

Another petition, received by the Commission and ottered 

in eVidence, had been signed by subscribers to telephone service in 

tha Tustin Exchange who desired. that Tustin EIohange be 018001-

't1nuoo... "rh030 potl"1.on:s. 1nol:u.do the names. o~ more 'than QQ per 

oent or the telephone subsoribers o~ tho 'rustin Exohe:c.ge. The 
~ --. relative sizes or the ex~hanges are -indicated by the oonneoted 

sto.t1ons as or Deoemb~.r 20, 1'd29, wh10h were 6.~77 ror S4n'ta Anll 

and 336 ~or Tust1n~ ne. petitioners set up oertain oonditions 

under which the1r request was made, part1ou1.arlY tha.t the 'lUat1n 

base ra.te o.rea be added to the Sen te. .Ana. base ra.te aroa and that 

ra:tes appl.1ce.blo. in the Tustin canmun1 ty be no greAter than Santa 

Ana. ra.tes. The Com.1as 1on' s engineer reoommended e. pret"rabl. 

method or arranging directory listings and o.xpressed an opinion, 

baaed upon the peouliar oond1 tiona obta1n1ng in the sante. AIIA. 

and Tustin area.s, that Tust1n ExoheJJge should be disoontinued • 

. :Mr. l"ames G. Marshall.., tor The Pao1t1c Telephone and 

_ 'relegraph Company J then ottered a. trJlder or se.tistaetion agree-

1ng to the disoontinuanoe or Tustin Exohange., 



No objection to the abandonment 01: TUstin Exchange 

was entered at 'the hearing. 

under these circumstanoes all that 1$ neoessary to d1s­

po~ ot this matter is an order d1reot1:og The Paeit1e Telephone 

and Telegraph Compe.D.Y' to tile and make- etteot1 ve maps, ra.te 

sohedules 'and. rules an.d regulat10ns necessary to ;produoe the 

telePhone service oond1tions re~uest&d by the pet1tioners. 

I recommend the toll oWing tODn or Order: 

2.S-12.!! 
The Re.1lroad COmm1sSion or the- state or Cal.1tom1& 

haVing 1nstituted an invest1gat1on into the propr1et7 or 41.­

oont1nu1l'lg the Tustin Exehange or The Pac1t1c Telephone and Tele­

graph COmpe.ny' and consol.idat1ng Tustin ExohaDge area with Santa 

Ana. Exohange area, eo publio b.e.e.r1ng hav1Dg been held 1n the 

:9roceed1llg, The PaCific Telephone and Telegraph CompallY' hav1.ng 

made tender ot sa.t1stact1on 1n open hearing and the matter he.v1ng 

been &ubmittod tor deo1G1on, 

The Ra1l.road Commission ot the State ot caJ.1torni& here­

b:r finds as a ract that Tustin Exchange should be di3,cont1:O.ued, 

that Tustin and Santa A.l:lA Exohange areas should be oOllso11da.ted 

andtha.t Santa Ana. Exohange rates tor tele:phone ~erv1oe should 'be 

mo..4e etteot1ve 1n the :present Tustin Exohange area. in the :n.ann.er 

set torth. in the op1n1on which preoedes this. order. 

n IS :sE:RE:8Y ORDERED that 'rho Pao1t'1o Telephone and 

Telegraph Company shall, on or betore August 1., 1930: 

(1) D1s.coc.t1nue Tust1n Exohatlge. 

(2l Consolidate TUstin Exchange area with Santa. J~' 

Exchange area as o~ date or discontinuanoe o"r TUst1n EXcha:oge. 

(3) Conso11date Tust1n base rate area 111 th santa. AnA 

base rate area, 1nol.ud1llg 1nterven1:o.g 'tcrr1to:ry, a.s or date: of 



dj,soontinuanoe or Tustin Excha:cge. 

(4) Make ettect1ve in consolidated Santa J.na-TUS't1ll 

Exchange area all rates, rules and regula.t1ons noy a:ppl1ca.ble to 

So.nt.t:. Ana. service a.s o'f date or d1scont.t.nuance or Tustin Exchange. 

(5) Submit tor t1l1ng W1th the Ra1lroad COmmission, not 

later than ten (lO} days 'betore the date or the disoontinuanoe ot 

Tustin Exchange,' a. map or ma~$ show1ng. oonsolida.ted exohange and 

'base rate areas as ordered in oondi tions (2) and (3). 

,(6) Submit t'or rU1ng 11'1 th the Railroad commissiOn, not 

la.ter than ten (10) days 'betore the date or the disoontinuance or 
TUstin ExchaJ:lge, rate sohedules 1n aooordanoe With condition (4). 

(7) Canoel., a.s ot' the date ot the d1soont1nualloe or 

Tustin Exohange, base rate and exchange ra.te area maps, sohedt1les 

or rate:s. and rules and regulations now app11c~ble to TUs.tin tele­

phone 'and telegraph service. 

]!'or ~ other pur:poses the ettect1ve da.te or tbis'order 

shall be twenty (20) days tran. and af'ter'the date hereo:r~ 

The 'foregoing O:p1n.1on and Order are hereby approved and 

ordered rUed as tlie Opinion and Order o~ the BaUroad COImniss1on 

of the Stat 0 o'f Ce.l1torn1e.. d 
'Dated at .San Fre.nciaoo, Cal1tor:a1a., this 1:( " daY' or 

COmml $S10Ilers. 


