Deoision No. <2< 1UN

BEFORE TEE RATLROAD COMMISSION OF TEE STATE OF CALIFORNLA.

P}

In the Xatter of the Investigation

upon the Commission's own motion into the
propriety of discontinuing Tustin Tele=-
phone Exchenge and combining the area
comprising said Exchenge witk the Santa
Ana Bxchange Area of The RPacific Telephone case No. 2823,
and Telegraph Company and into the pro-
priety of increasing the rates now in
effect in said Tustin Exchange irea 10

a level of those now in effeot in the
Sante Ana Exohange Arefi.

James G. Marshell, for The Pacifie Telegphone
and Telegraph Companye

Head, Wellington & Jacobs, bY Me Be Jellington,
for Petitioners.

JTe Ta Deuel, for Californla Farm 3ureau
Federation.

Ernest Irwin, for Celiforni= Independent
Telephone Assoclation.

WEITSELL, COMMISSIONXER:

In the above entitled proceeding the Rallroad Com-
mission, acting upon its own motion, has instituted an investiga=-
tion into the propriety of combining the Santa Ane and Tustin
exchanges and applying the present effective Senta Ana telephone
rates to service in the combined exchanges

The business district of Tustin is less than three miles
distant from that of Santa Ana, the county seat of Orange county.
Business and professional men of Santa ina, for some time pasf,
have been establishing their residences in the vicinity of Tustin,
particularly in the Red Y11, Lemon Heights end Paporama Heights
distriots which are north and east of the Tustin business center,

They desire direct Santa Ana telephone service. At present the
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Tustin community has & separate exchange with toll service to and
from Santa Ana and other communities.

A public hearing was held in this proceeding in Senta
Ana on February 21, 1930, when the matter was sutmitted for
d'eoiéion. |

Arthur B. Fry, Telephone and Telegraph Engineer for the
Commission, gave testimony concerning the present method of render-
ing telephone service in the Tustin community and investigations
whiek he. had made relative to seouring relief for the situatione
The witness introduced in evidence a petition, signed by residents
of Red Eill, Lemon Heights and Paporama Heights districts, request-
ing Santa Ana service ./which had been reoceived by the Commissicn.

Another petition, received by the Commission and offered
in evidence, had been signed by subseribers to telephone service in

the Tustin Exchenge whe desired thet Tustin Exohenge be discon-
Tinued, These petitions 1;xolud.o the names of more than 99 per
cent of the telerhone: sl.xbsoribers of the Tustin Exohangee The
relative sizes of the ‘éicgﬁanges are indicated by the comneoted
stations as of December 20, 1929, which were 6,977 for Santa Ana
and 336 for Tustin. The petitioners set up certain conditions
wnder which their request was made, particularly that the Tustin
base rate area be added to the Ssnta Ana base rate area and that
rates applicable in the Tustin cammunity be no greater than Santa
Ans. rates. The Commission's engineer recomuended & prefarable
method of axrranging directory listings and expressed aun opinion,
based upon the peculiar conditions obtaining in the Santa Ana
and Tustin areas, that Tustin Exchange should be discontinued.

Mr. James G, Marshall, for The Pacific Telephone and
_Telegraph Company, thexm offered & tender of satisfaction agree-
ing to the disoontinuance of Tusiln Exchangee
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No objection to the asbandomment of Tustin Exchange
m entered at the hearinge '

Under these circumstances all that i3 necessary to dis-
pose of this matter is an order directing The Pacific Telepbone
and Telegraph Company to file and make effective maps, rate
schedules and rules and regulations necessary to produce the
telephone sexrvice conditions requested by the petitioners.

I recommend the following form of Order:

The Reilroed Commission of the State of Celifornia
baving instituted an investigation into the propriety of dis-

oontinuing the Tustin Exchange of The Pacific Telephone and Tele-

grepk Compeny sad consolidating Tustin Zxehange area with Senta
ins Exchenge aree, & public hearing having been held in the
proceeding, The Pacific Telephone and Telegra‘ph Company having
made tender of satisfaction in opet hearing and the matter heving
beexn submitted for deoision,

The Railroad Commission of the State orlc:alirornia here-
by finds &s & fact that Tustin Exchenge should bde discontinued,
that Tustin and Sa:ita Ang Exchange areas should de consolidated
and that Santa Ana Exchange rates for telephone sexvice showld be
made effective in the present Tustin Exchange ares in the nann;r
set forth in the opinion which precedes this oxder.

| I IS EERESY ORDERED that The Paclflie Telephone and
Telegraph Cbmpany shall, on or before August 1, 1930:
| (1) Discontinue Tustin Exchenges | .

(2) Consolidate Tustin Exchange area with Santa ina
Exchange area as of date of discontinuance of Tustin Exchange.

(3) Comsolidate Tustin base rate area with Santa Ana

base rate area, including intervening territory, as of date of
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discontinuance of Tustin Zxchange.

(&) Make effective in consolideted Sante Lna=Tustin
Exchange area all rates, rules and regulations now applicadble to
Soxnte Ana service as of date of discontinuance of Tustin Exchange.

(S) Submit for f£iling with the Railroed Commission, mot
later than tem (10) days before the date of the discontinuance of
Tustin Exchange, a mep or maps showing consolidated exchenge and
base rate areas as ordered in conditions (2) and (3).

(6) Sulmit for filing with the Railroad éommission, not
later than ten (10) days defore the date of the discontinuance of
Tustin Exchange, rate schedules in accordance with condition (4).

(7) Canmcel, as of the date of the discontinuance of
Tuatin Exchahge, base rate and exchange rate area maps, schedules
of rates end rules and regulations now applicable to Tustin tele=
phone and telegraph service.

For all other purposes the.errective date of this order
shall de twenty (20) days from end after the date hereof.

The foregoing Opinion and Order are heredy approved and
ordered riled as the Opinion and Order of the Railroad Commission
of the State of Californie. 2&/

Dated at San Franciaco, California, this (JZ'» day of
Maroh, 1930. o

(%W

Commissioners.




