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Decision No. 22545,

BEFORE TES RAILROAD COMMISSION OF TEE STATE OF CALIFORNIA

Iaverncss Ixprovement idssociatioxz,
Complainant,
VSe Case Ko. 2794.

Inverness Water Works,
Mrs. Julia S. Hamwilton, Cwxmer,

Defendant.
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Arthur H. Barendt, for Complairant.
Chickering & Gregory, by V.X. Compagno,
for Defendant.
BY THE COMMISSICON:

OPINIONXN

In this proceeding Inverness Improvement Association,
an incorporated organization oI property owlers anéd water con-
swmers of Ixverness, Marin County, complains against the service
being rerlered by Iaverness Waler Works, owzed and operated bY
Mrs. Julia S. Zexllion.

e complaint alleges that the water frequently has .
been shut off from the sgervice mains when & supply was ava.ilabie
Zn +he storage terks; that the fntakes at the streaﬁs were choked
with vegetation; that walter is wasted al the points of diverzion
and at the storage tanks and through lesks ix deZective pipes;
and that there iz no competent oporator in charge of the syztem
at any time of the yeare. It is fuxiher slleged that the many
and freguent interruptions of service have resulted in wnsaxritaXxy
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=5 fn the homes and sckools and have greatly incressed
the fire hazerd in the community.

Defendant by answer enters & gezeral dealal of the
allegations set out in the complaint and contends that service
has been interrupted through the genoral practice of the con-
swers usizg water for lawn aznd gaxden irxigation and sprinkling:
that the water supply has been reduced to sme extent owing %o
lack of rafnfall; that the Intakes and water channels are
regulearly cleaned; and that repalirs of breaks Iin the mairs are
zede as soon as poseible after discovery therecf,.

A public hearing in thiz matter was oonducted by
Examiner Willlams &% Inverness,

The water Zor this system I3 obtained by diversion Ifrom
streams in several small canyons Iir the hills sbove the commmnity
o2 Inverness Ip what is kmown &s First Valley and stored in four
tanis 0f = combineld cepacity of 40,000 gallons. Theo water is
distridbuted by graviiy Ifrom the tanks through sprocimately
19,000 Leet of 2 and 4-inch pipe. There are 150 consumors served,
one~hall o2 which are permarent or all-year residents, the others
»equizing service only for the swmer season aud on occasional
week~ends axnd holldlays.

™e evidence shoms that for several years last past
there have been frequent periols of intermitient and interrupted
service, affecting most seriously those consumers residing in
that part of the colony locally knmown as the "Mesa.™ Thls com-

rises an area =itusted at & high elovation and during periods

of low water Tlow or at times 0f excessive dralt conzumers re-

siding therein are unable o receive sufficient water Dy reason

of the resulting reduced pressure and st times have been wholly

without water for periods varying from several hours to =3 long
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as two days. The testimony also shows that the water mainc

throughout the systex are in & very bad stute of deterioration
and decay, as a result of whick throughout the entire year
there are freqrent breaks Iin the mal s wasting lerge quantities
of water until repairs have been accoxplished. In this con-
rection the testimony further indicates that there has been,
Zor at least the last year and a half, no one in responsidle
chaxge of the system vhose duty 1t was to patrol the pipe lines
exd meke the necessary repairs. The ower of the utility has
been in impaired health Zor some time and has depended upon
information furnished Dy comsumers as to thelocation of leaks
and breeks in the pipe lirzec before efforts have becn made o
obtain the necessary help to muke repairse. A4As a result of the
above lack of proper supervisioz, there kove beer fregquent
timec when the oonditions of water supply heve been Intoleradle.
Mr. William Stava, one of the Commission's hydraulic
engineers, made & Tield imspection of this system prior to the
date of heering and in thic proceeding testified that the oon-
@ition of the distridution meins and pipe lines wac zuck as 0
wequire immediate repairs and replacement of oonsiderable pox-
tions of the original pipe limes, whiok at the time of installeo~
tioz apparently had been second-band materisle 4is a result of
nis investigetions, he recommended that Lmmediate sieps be
soker %o provide proper clecning and screexing of the intakes
snd the placing in respoasible charge of the sysiem ol soxe
person whose duties, among other things, would be 0 make daily
irspections of the propertles and be availaple in or near the

commnity of Inverzess at all reasonadle vimes throughout the
day Curing the sumzer 3eacOn apd alszo during week-ends and
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lolidays throughout the remainder of the year, so that, whex
occasion arose, he would be in a positior to make repalrs with-
out the present serious and uanecessery deleyse The Commicszion's
engineer further suggested that, by placing the szervice of the

Tlesa™ ares In a separate zome, conmecting 1t with the Tinzey

Thnk, so~called, together with the installation neardy of addi-

vional storage to the extent of not less than 10,000 gallons,
the difficulties now experienced could, to a large extent, be
eliminated without the expenditure of any consideradle amount
oL money.

Defendant apparently assumed that this utility wes
under 20 obligation o supply water Zor other than strictly
household uses and that it skould zot be required oxr de expected
t0 supdly water for lawn and garden Irrigation and sprinkling
purposese Xt should be pointed out at this time that this
utility in rerndering domestic serxvice is under the odbligation
to deliver water not oxly for use strictly within the home dul
also for reasozable uses in conmection with the upkeep of grounds
and gardens. The original dedication of this service included
the furnishirng of water for such purposes. There 1s ample water
aveileble throughout most of the year iz normal seasons to de-

iver a satisfactory supply for lawz and gaxden irrigetion and
sprinkling purposeé provided some competent person is put in
responsible charge of the properties and the sysicm is placed
in a proper stéte of repair. In tke eveat the present water
supply proves inadequate, the testimony shows that at little
extra expense an additional water supply can be vrought iz fLrom

an adjoining cazyon. Sktould this become necessary, the Commis~
3ion resexves the right to direct the development of water fron




-tals souxce.

From the revezuces and operating expenses of this
uzility‘as_presented during the hearing, it appears that it 15‘
Zar Lfrox beling in an inpoverished firancial condition and can
well arrérd 0 maxe the necessary expenditures 1o place this
system upon & reasonable and efficlient operating basis. The
Tecoxd discloses that at frequent perlods in the summer and
also during‘many week-ends and hollidays throughout the year
the service has been far Irom satisfactory. As there exists
2o good and sufficient reason for fallure to Ixmprove these con~
ditions, This utility will de expected to teke Iimmediate steps
*0 prevent thelr recurrence during the coming summer 3cason
and therealfter. Ix fairzmess Yo the uitilily it chould be stated
that the testimony indicates that certain consumers have beexn
careless end wasteful In their use of water. The company should
Lile with *this Commicsion revised rules and rogulations which
will provide among other things for the shutting off of Zurther
water service to any consumer who indulges in wastelul and wa=-
reasonable practices In regard to the use of waler unlessz ond
wmvil proper assurance is given thet such consumer will cease
and desist from so doing in the future. It is further rocom=-
mended thet a comprehensive plan for the ﬁetering of all ¢on~
sumers on this system be undertaken a5 sSoon &S possidle. The
installation of meters will, %0 & large oxtent, eliminateo care~

less and wasteful practlices in the use of waler,

0RDER

Inverness Improvexent ALssocliation, & corporation,

vaving filed complaint as entitled above, & pubdlic hearizg hav-
12z been held thereon, the matier having been submitted and the
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Comission being now fully advised in the premises,
1T IS HEREBY ORDERED that Mrs. Juliae S. Eamilton,
operating a weter system under the fictitious firm nome and

style of Inverness Water Works, be snd ske is heredby directed

to file with this Commission, within thirty (30} days from

the date of this order and subject to aypoval of the Commis-
sioxz, detalled planz as indicated in the foregoing opinion
for the Iimprovement of the water system of the Inverness Water
works, said plans among other things to provide:
l. TFor the Installation of proper screenc

and sanitary protection at the intakes

of the various diversiopz of the water

systen,

For the replacement and repalr of de=-
preciated disztribution mains and pipe
lires.

Je« TFor the zoning of that certain part

of the service area of the utility

own as the "Mesa,™ together with

the installation therein of the neces-

sary storapge facilitiecs, '
Provided further thot esafid improveneniz as approved shall be
installed axnd in proper working order, aocepfable t0 the Comxic~-
sion, o= or before the thirtieth (30%th) day o June, 1930,

IT IS EERESY FURTEER ORDERED that said'Mre. Julfe S.
Eamilton file with this Commission, within thxirty (30) days
srom the date of this oxder, revised rules and regulations
governing the service and distribution of water to her con-
sumers, seid rules and regulations %o become effeciive upon
their acceptance for filing by this Commission.

IT IS EEREBY FURTHER ORDERKD that soid Mrs. Julia S.
Hemilton obtain or cause to be obtained a regular employee and
place said employee in responsible charge of the operation of

this utility throughout the period commencing June lst to eand
Ineluding the 1S5th day of Septexber of each year, and also cause
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to have availedle during week-ends and holidaeys during the re-
mainder of the year some porson Or persons in responsible charge
0L the oporation of the water works, it being understood thas
the duties, mmong other things, of =cid employee and szid re-
spoagidle person or persons shall dbe to patrol the water systen,
end teke Lmmediate steps to repair any leaks or damage that may
occux, and to conirol and prevent excessive snd wureasonadle
use Or waste of walter.

For all other purposecs the effective date of this
order shall be twenty (20) days from and after the date hereol.

Dated at Sen Framcisco, Califoraia, this [7“’4 day
ot Ma , 1930,
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