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Decision NO •. _. _"'_: __ '"_' _.J_W __ • 

) 
In the 1lo.tter o't the Application or ) 
ONTARIO &. wr·ij1"'D TEI.::.:PROl\'E COM?.ANY, } 
e. cor;poratioll, tor an order author- ) 
iz~ a revis10n or its rates 'tor ) 

~pplieat10n No. 16470. 

telephone service. ) 

-----------------------------} 
E::nest Irw1n and C. F. uason, 'tor A:wl1ea:lt. 
:E:. 5. J'o11tte. C1 ty ;.. ttor:o.oy, an<i i:..uet1n Burt. 

C1 ty Manager, 'tor the C1 ty' 0: O:l.ta.r10. 
B~ W. S:pcneer, Seeretary, :01' Cb4l:.ber ot CO=eree 

or Ontario. 
Ed.ward E. Gra.y, City A.t to rney , fmC!. R1elle.rd Mallley, 

C1 ty !/..antJ.ger, tor the 01 ty of U,lc.:ld.. 
C. E. Elrk, Secretary, tor C~oer or ~eree 

or U:plS!ld. 
J. :I. Deuel and. t. s. 7r1ng, tor cal1tornia F!U".tI:. 

Bureau Fe~eration. 
F::ed. OWing and G. I.. Winter, tor Cuct:monga. 

Serviee elu'b. 

BY TEE COmaSSION: 

OPINION 
..-,- .... ~--- ---

In tl:1s proceeding, Ontario &. U,le.nd Te1~hone Co:pony, 

a corporation, ~ere1narte:r reterre~ to as applicant, asks that tAe 

Ra.llroe.d Co:lm1ss1on a.uthor1ze e.~,lieaD.t to revise its rates :or 

tel~hone serVice. 

Public !lea:1ng:; were held 1n 'this. :pl"Oeeed1:lg oetore 

En:miner Satte:.t"WJn":e a~ O:c:tar10 O~ June 4, a!ld Soptem.'ber 23 and 24, 

l~) when the matter was submitted tor decision. 

':":pp11c~t is a. :pu.blic utility turn1slli!lg telephone 

se.rv1ce to the ca::::l'Wl1 ties ot Onte.r1o, Upland, Cueemonge., Gua.st1, 

Al ta !.oma, Moun ta1:l View and Se.n L.n tonio Ee1gh ts in san Ber"....e.r.d1no 

County. ~~s utility alzo ~erve$ a sza'l zeetion ot Los Angelez 
«' 
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COuntY' 1ne1udee. in the northwester.:l :portion or :1. ts terri 'tory. 

Serv!ce is. provided trom two cent=e.l o!'!'1ces located 1:l the c1t1e= 

of Olltar10 e.::.d. U,lan.d. .lll oo::mun1 t1e~ served by c'pp11C3Jlt are 

located vn th1=. a single exchange area, %:.0 toll charge:; ce1:o.g 

applied to mes~es t~~tted. betwe~ the two central o~~ee 

d1~tr1cts. 

c. Z. I.o=bee:r. test1tyiDg tor aJ;),11cllllt, 1ntroduced 

evidence ~u--port~ to show that a:pp11c~t ~d not ea-~ operat1ng 

eXl'~nses. d.uring the year 1928 end that opere.t1~$ ::'01" 1929· rosul t

ed 1n a net i:'co::la or approx1I:lately $l20. M:r. Lorbeer ~ta-:ed 

that app11cant· S opere.:t1o:ls toI' tourteen years, trom. 1915 to 1929, 

hc.d resulted, in a total. net loss 1:0:: tJle period ot: ~lO,779 ... 9E). 

Ernest Irwin testitied tor applicant w1~ re::'er~ce to 

plant value c.lld present 'a:ld propose<!. operat1ons ot the business. 

Mr. Irwin tound $062,660..99 to be the total ~ralue ot ap:.>llee.nt's 

tele:pl:tone propert1e.s, as ot May 31, ~929, ca.:sed on the so-cal1e<!. 

"R1stor1ot1.l Reproduotion Cos:t" :netho-d. Oth(,r e1e::J.ents or value 

ot this ~ roperty subm1 tted. by Y..!'. Irw1.':l were e. Reproductlon ;COs~ 

New',. as 0:' 'Ni.ay 31~ 1.929', o~ $609,7S4.94~ and e. Present Value, as 

ot t::.e same 'date, or ~, 787.16. Ee ::'01Xld Co ?resent Fair Value, 

as ot May 31, 1929, o"r ~o77, 76Q.&6, by adding Go1ng Concern VI~ue 

in the eJ:1.Ou::lt ot ~90,979.SO to the Preser.t Ve.lue. 

A.,pliea.nt tUed as a.!l. exll1b1 t 1::l this proceeding a 

schedule or p~opose~ rates tor telephone service ~ its territory. 

It also suOmitted 1:1. ev1dence a st:lte:c.ent 1nd1eat1::lg that not 

onl.y was eo very S1:eJ 1 :p~ot1 t to be expectee. W""...1le operating under 

its ~resen~ e:'tect1ve rates but !\::tller that, on 1ts bas1s ot 

arr1v1Jlg at the cO::l.clus1o:l, a talr return v.oulc. not be earned 

under 1 ts schedule or pro~ed rc.tes. 

-&-



In a.ddi tio:l to other 0~:t:'at1ng data, e.~pl1ee.nt -rUed 

So :clAp showing l'::'O!)03ed' ella:lges -1::, bou:tdary l1:10S 1:1. :1 ts te:.-r1 tory. 

No change in the Oomlde.ry 0-: the "oase rate, aree.. is', oonte::tple:~e4. 

~t this t1me,-the pro~=al rererr1ng only to certa1:l ~or 

changes in the, exeha:lge e.ree.· Cotclc.6:'Y' line in s~a:sely settl ee. 
::lOunta1no-us. regions. 

Applioant,des1res to es.tab11sh a Fa."""'mer Une e.:-ea'u 

san Antonio Ce.nyO:l in w.b.1eh Fa:r:er Line se=v1ee only W"..ll be 

~va1lable. At the presentt~e no ~ther gra~e or se~vlee is 

received 1n th1sarea. It'eppears ~t this request should be 

gran ted and that e.!I:?l1 cant s1lo'\lld su'btl.1 t to the ·Co=1s~ ion tor 

t111ng a :nap showing th1s a.:ea as set :orth in 1tsExll1b:1.~·.·No.' 50, 

rece1v~ 1~ ev1d&nee 1~ t~s p~oee~. 

No objection was o~ered to the 'bou:::.~""Y ellanges as 

proposed. 

o~te.1ned trOt;; invest1gat1o::l. 0-: e.:ppl!eant· S o,era't1ons.. J.:r. Torrey 

1nt:-odueed. a:l ex!li 01 t sett1::lg :ortll est.1::lc.ted elements. o·r value. 0: 

TotaJ. 0l>sre..tive ;proper!y a;c.d ·~ta:l.gi'ble ca., 1 tal est:1.m$.ted h1sto:1.ecJ. cost new, , 
c.s 0": June 1, 1929 ..................... __ •••. ~&Oo.465. 

,Total ope:-e.t1.ve ~ro,e::ty and 1.nte.:l.g1 ble. . 
eap~tal est~ted re~roduot1on eos~ new 
a3 ot. June 1, lS29 •••••••••••••••••••••••• ~557,OOo. 

~otal. o~e.t1ve :property and. 1nta:lgl'ble 
capital e&ttmate~ re~roduct10n cost new, 
16s~ depreciation, as ot June 1, 1929 •••• _ ~37,931. 

Base~ upon ~~ '!o=reyt $ l:.istor1eal ve.lus:~10n, en est1:llateci 

rate base or ~Zl,585. to:: t~e twelve-:nonth period July 1. 193O, 

to J'O:.e '30, 1931, W$.S 1ntroduced 1n ev.:l.<ience by 11::. Cc.zel. He 
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also introduced. in. eV1dence the tolloW1ng e$t1mat~ 1neo::.e state- , 

m~t tor the ~e period ~der present et=eetive rates: 

Telephone o,erat1ng revenues ••••••••••••••• 
Telephone operat~ ~enses ••••••••••••••• 

Net tele~one operating revenue ••••••• 

uneollectible oper~t1ng revenue •••••••••••• 
Taxes assignable to oyerat1ons ••••••••••••• 

Deductions trom. :let 0,ere.'t1ng revenue. 

O~erat1ng income ••••••••••••••••••••••••••• 
Less rent d~uct1ons ••••••••••••••••••••••• 

Net tor i~terest •••••••••••••••••••••• 

~147,OOO. 
119,700 • 

. ;;; ~I] ,~oO. 

$ lplOO. 
10,800. 

~ ll,900. 

;;; lO,&iO. 
'M:'. Watson t~st1t1ed conce::1:lg equipment end oj?erat1o:lS 

attecting the service rendered by ~yplicant. 

Austin Burt, C1 ty ~e.ger ot the 01 tY' o~ Onta:i0, 1ntl"O-

d.ueed e.:l exh1o.i t shor.1ng,1n tabular tom, oerte.u co:pal"1sons c.:ld 

eonclu.s1ons wbich iJJAY 'be reach~, tro:n A:l. exal:l1::le.t10n ot the past 

record ot, a:pp11ean.t't s operations as o1)ta1ned rrom. its e.n:lu.e.l re,o:rts. 

It, appears. ~m. th~ ')-V1de~ce in :th1~ proeee~1ne; that 

ap:pl1cant z.hould be pe%'Ill.1tted -:0 1nC~eA3e its re..tes tor telephone 

service 30 the. tit may 0 bts.1n the reliet to wh1 eh 1 t i~ ell t~ tl ed. 

We do ::lot 'bo11eve~ however~, tilat the necessity ensts tor as great, 

an 1ncreese in reven~? as thet sought by applicant. Ene~eers. 

est~tes placed 1:0. eV1denee d1~~e~ rather widely in some 111$tance~ 

and it see:ns ad.V1sable'that certain mod1tiee.t1ons be :t:e.cle. .uthough 
~ ~ , j 

the record shows t:o.a.t no interest Will be ,aid. by aPl'l1eant on a 

certain indebt~dness .. ot ;;:509.000. dur1ng the pe::-1od July, 1, ,1930, 

to 3une 30.,. ~93l.. the .proble:Il now 'bet'ore us 1$ one r..1ch 1nvol ves 

tho t1x'1!?-g ot ra.tes that wll.l 'be ree.so~'ble 1~, th~ tuture, ~YO:ld 

the end ot this per1od, a:c.d. :1. t e;.::;>cc-:rs t!lfl.t the ettect ~-: the pa.:y:le:lt 

ot' interest should. .. be renected in the annual amount ot Federal 

income tax es.t1::w.~ed to be paid. by the utU1ty. 

Atter e. consideration o~ all eVidence sUb=1tted, we r1nd 
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the. reasonacle :rate 'base in this :proceeding tor the test :;>criod 

J'ul.7 1, 1930, 'to J'u.'4e 30, 1931) to Oe ~660 ,000, in which is 

1nclud.~ an a:xnl.:).t or ;l.9 ,200, t'or Mater1al:; and. S~plies o.nd 

1)er1od wMch are to'U:ld to be ::-easone.'ble are: 

Cur=ent maintenance expense •.•••••••••• 
Depreciet10n annuity ••••••••••••••••••• 
Trar~e e~~se •••••••••••••••••••••• -. 
CO~erc1el expense ••••••••••••••••••••• 
GeneraJ. f2.D.d m1seellc.neoue expense •••••• 

~9,700. 
20,100. 
38,700. 
l7,5OO. 
l:'>,Ooo,"_ 

Total operating expense •••••••••• ~119,OOO.· 

·The ap~lieat1on ot ~he ~bove t1gures to the deter.c!na

tion or t~e Bross reven~e required to ~rovide a tair return o~ 

the 1nvezt:c.ent resul ts in the tollow1:lg est1l:::lated income statement: 

Telc~one o~er~~~S rave~ue •••••••••• $l80,600~ 
Tele~ho~e operating expo~e.......... 119,000. 

Net telel'!lo!le ope:a.t1ng revent:.e. ............. ~57,600. 

Uncollectible operating revenue...... $ 1,400. 
Xaxes'ass1gnable to operations....... 14,90C. 

Deductions :=om net ••••••••••••••••••••••• 
O,era.t1ng Reve:l.ue ........................... . 

Ope~at1ng 1nco:e ••••••••••••••••••••••••••••••• 
Less r~t deduet1on$ ••••••••••••••••••••• _ ••••• 

Net tor return •••••••••••••••••••••••••••• 
. . 

'~'16 ,.~OO x ,.;.1 . 
:}?1,:300. 

~51~300. 
5,100.. 

$46,200 •. 

As sho"C. above, a:pplice::lt is e~t1 tled ~o e. gross roVe:lt:.O 
. . . 

ot $180,600 tor the test :periOd und.er cOIl.si~erat1on and: :. schedule 

ot rate: ~es1gne~ t~ produce th1$ f~unt has be on attached to nnd 

:J::ac1.e e.. p~ or the order he:-eu • 
. " 

ORDER .----......---

.. 
t10n to the Ral1:'O~d Comn::1ss1o!l to:: e.::l order authorizing e. . 

.. 
reViz10n 1:. its rc. tcs. tor tele,b.one servi ce, pu "o~1c hearings 

having 'bee!l held, the mat'te~ he.v1:lg 'bee::. suOm1ttet! a!ld:lOW be1ne 
. ; 

~ . . 
The Rallro~d CO::c.1ssiO::l or the sta.te or CDJ.itorn1e. 
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herebY' rinds' e.~ c.. t'aet the:: the =.tc:; now charged. by a:vp11cant 

are unjust a:ld. u:::.rea.sone.ble i:::l. so tc.:r as 'they d1tter t'r~ the 

rtitez set t'orth herein, w1J.1ch are tound just an~ reasonable. 

~s1ng its order o~ the torego1ng t1nd1ngs ot tact 

o,1n1on prec~g this Qrder, 

IT IS EEPJ:3Y ORDE?ZD ,tha.t Ontario &'TJplend Tel,ephone 

CO!:Lj?e.JlY' shall: 

(1) Cha=ge and collect tor exchange tele~one service 

rendered on a:o.d e.1"ter __ .;;'D..;:;e..;:;e.;;~_ ... ~b.;;;,e.:;.r...;l;;;;,.st;;;,.;,.10 __ , 193O, the rates a::.d. 

charges as set torth 1n Exh1bi~ "Art attached hereto an~ :ada a 

part l:ereor. 

(2) SUbm1 t tor tiling v:1 t!l. the :ae..1lroa'i Co::n!.ssion on 

or 'beto:re Ncve~'ber 25th 

torth 1::l Exh1 'b1 t ";'!f hereto a. tte.ched. 

(3) Su'bm1 t tor !'iling VIi th the RaUroad CO:::c.1ss10ll on 

or 'betore __ N.;;.ov.;..e_T1'l..;;.;' b;;.;:e_r;....".;;25;.;..;.th~ ___ , 1930-, a.:na, shoWing exehallge 

o.rea, st;.'buoe.n area., t'e.J::ler 11:::J.6 a=ea et.:l.d be.se rate area 'bou:.de.ry 
..... I 

lines as set torth in Exhi'l:>1 t, No. & tiled in this proeeed.1ng. 

Fo;: all. ,othe:- pul"zoses the etteet1ve date ot this 

order shall 'be twenty (20.) days trom C1."'ld. attar the de.-=e he.reo!'. 

J)Q.t~ at San F%'8!le1seo, Ce.l.itornia., th1:s. 

o~ __ &"'"""''4-Zt-~~~~k;..""j''''-'' __ ' __ ' 193O. 
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SERVICE: 

"Q:ppllcaole to ind.1vidual ~d. j;)artj line "ou.s1::less and. 
res1de~ce tl~t rate ~ervice Within the Base Rete ~en or the On
te.r10 eJ:.d. upland :E!xcJ::ange. 

?.l ... TE: - Rete 'Ocr Month • 

Crade o~ Service 

Each ~dividual line desk set stat10n 
Ecch two-pa=tj l~e desk set stnt10n 
Each tou.~partj line desk set station 
Each eAte~1on desk set station 

Business, 
5ervloe 

$4.75 
4.00 -
l.25~ 

Eo.cb. wall set station - c.es'k z.et ste.t10:::. rate 
les~ $0.25 per ~onth. 

Eac~ hand set stat10n - desk set station rate 
:plus $0.25 per ~onth. 

CC~"D!TIOXS: 

Residen.ce 
Se::"V1ce 

$3.75 
3.00 
2.25 
1.00* 

(l) ~ discount ot ~/enty-rive conts (~O.25) 1s allowed on 
e.ll rates except those :l.c.=~ed. with an C*), it pay.:ne::lt o"r Ollt~e 
bill :or service i~ made on or cetore the 15th day 0: the cur
re:::lt :a.ont:b.. 

(2) Ind.ivid.ual and. pc..:-ty line bus1!lezs a.:.d resid.ence service 
will. '00 p::-ovidee.. Oil tsid.e the Be.se Be. -:e Area a:ld. Wi thin the Excllal ge 
A:oa at the above rates ~d ~oago rates. 

(3) Exte:c.slon statlo:.s at the above ::oates are 1ns~fllled in 
tho pre:ises ~ ~~ich t~e pr~~ station 1: locate~. The abov.e 
~~tes ~d mileage rates are ap~11c~ole to extension stations out
Side the pre:1ses. 



~,,:o"O~i ~"o:c ~o se::i-·':n;.blic coil:.-bo~ se=v~ce !ur.li:* .. oc. 
y;1 t:"i:::. ~c.c Ease Be-tt: J.=ca ot ~::'e O::..tario 'e.::.c' t'ple:c.C: Exc:!lo.nge. 

"J'I"lT':'. 
~. 

:::;~C::: coi::.-"oox ";'J~l set zte.tio:l. -
~~1~ c~~~ee ~er aey ••••••••••••••••• 
Zac~ exc~a~ge =essege •••••••••••••••••• 

CO~CI?IO:;.s : 

rtate 
"'0 .) .... 'tI .-..., 

.05 . 

(1) $c:-:.i--,ublic ,co1:l-box Sf:::v!.ce wil.: be' :'\:.!'n.l~~ed out
~ide t~e Ees~ Bat~ ~e~ ct ~~e ~bove !'at~c ~~ ~1~a6e =at~s. 

(2) :e:.:.i--:ublic coir.-box ce::vice ~,'i 1:' 'be ~~;":lis:'1c~ !.::. 
=to!'cs, re~ta~~tz~ ~otels, e~~t~nt houses, rooming hou~~: 
~~ ot::'e~ se=i-~ub11c :oc~t10::..s "~b!'e t:"ere iz ~. collocti7e use 
0:' t::'e se::-vicc by c. ::.u::.'bc:- 0:'''' eucst~) ::.e:::.oers, e::,loyecs 0:: oc
cu,act~ or ~~e=e tne=c ~~ ~ !'e~~i=e~c~t :0= ~ co~bin~tion of 
trc:::.sic:::.t end ~uosc~ib~= uzege. 

(3) CO~::l-box zc:,vicc i~ :U=ni~~e~ O~ c ~a11y gu~r~tee 
oasis~ S~~ays ~.d ~o~i~cJ~ ~~c:~de~. Collectio!l~ ~11 be 
..... ,.r~Lo., ... o ...... co .... "' ... _, .... ,",. -" .......... ly ~ ...... c-~,,,. "' ........ -,.'c .... ~c.,.'Io.,r.< 
~~v ~~, _ ~~ ~~~-~J ~~ ~~_~~ _~~ .y~~~, ~~ ~.~ ~. ~~.v. 

Settle=c~t will be =see w~t~ t~0 ~~~~c~io~~ at ~~e ti:c ot eac~ 
coj,lect!.o:l. 7r.:.e::. t=.e e=::.ou...'lt ~ou~~ !.::. t:'e coi::l-oOX r.·~ic:' ::'e.e. 
oec~ collected ~or local =esseees is l~s~ t~~ t~c 6U~::~tee' 
::.:1.:l~::.:m.::. pc:, c..ey ::.ul tipliec. 'by t::'e :lu.::.be:- '0:: 6.e.ys sl:lCe t~e lc.st 
co ~ 'ec"'( 0.... t ...... c "'''b''c-~'Io.e- ".""1"1 'I'\", .. ~ ... ..,.,e '::e~J( c"'" ~.... "'. _, .... I.,.JWiIIo ~ ..... 1.;01 ,. 'II ........ ;"';;'." \I.. .... .... v. 



~oro:'"':;~r'r''''~ 
,"-,~ ... Ii .... ~~ 

O~~T .. ·iRIO 

?..e.te 'Oer ee.cll one
~'larte= ::.11e or 
:raction therco: 

SER7!C~: 

.,er ~to:::l.th 

$0.50 
<.35 

.Z!5 

.50 

.SO 

.50 

The ~bove rates are b&sed o~ the ~i=-l~ne d1s~~ee 
~easurea 'between the subsc=1'ber's ~=1~~ st&t1on or ,r1-
v~te branc~ cxch~~c $w1tchboar~ an~ t~e nearest ~oint O~ 
the boun~ary ot ~~ Ease Bate ~e~. ~~ rates ere a?pli
ce.ble to the service l~stec. a,cove when the su"os·cr1'ber"s 
inst~ental1t1es ~e locate~ out&1~e ~hc Base ?ate A:ee 

'''out w!t~in the ZXchar.ge Are~, in ~~~tion to the othel" 
r~tes ap~ly1ng to these ~ervices. 

:acb. exte!ls1on stC.tiOIl or 'orive.te 
b:-c..."lcb. c;,~c::~gc st~tior:. ioce..ted out
s lc.e the :9 :rer.;.ises in. w21i cb. tl:.<::: ~l"1 .. 
=ary station or privcte 'branch e~
ch~3e z~itchboer' ~s loc~te', ~ut 

~ete pe~ eech o~e
Q.usrter :nilo or 
!rection thereot 
(~~rcuit mileage) 

~er !:;on tb. 
rt 

~1t~~n the Ezcnenge ~~~ ...•. ~ .. _ .....•..• :)0.50 

~ch exte~sion sta~io~, loc~te~ out
~i~e ~he ure=i~es in w~ch the ?ri
~r.7 st&tlo~ is loc~ted but on the 
s~e co~ti~~ouz ,ro~e=ty an~ ~ith1n 
300 ~ect ot ~~e pri~~J ~t~t10n........... $0.50 

The ebo~c ~~tes e~e bcse~ on Circuit =ile~6~, which 
iz the l1necl len~th 0: t~c act~cl ci=c~it re~~1red. ~e$e 
::::::.tes ere e,p:!,j.cs.ble i:l cO:l:::J.t:ctio::. ~',I1 th exto!l.sio:l. :;,te::ions 
~~ ?~1ve~e br~c~ cxc~~~;e ~~~tio~z loccte~ o~tside ~~e 
,!'~~!1.ZE:~ i::1 ":":~.ic::' the J.)ri~:"Y' stctio:l or pr1ve.to ore.:lc::::::' ex
c~ge switchbonrd 1s locete~ end ~r~ in addition to the 
other r~tes e?~171r:.G to t~~sc services. 



--_...:. 

Jl.,plica"ole to su.burban te:l.-:9e.rty line nat re:~e ser
vice ~""D.1s:c.ed 1n the Suourban J..rea ot the Ont.ario and 'Opland.: 
Excl.'le;::l.ge .:.rea. 

RATE: Rate 'Oe:- Uo:c.th • -
G:-ade ot Service 

:Sus1~ess . Ees1de:lee 
Servi ee. Servic.e 

Each te:l-party line desk set station 
Zach desk set extensio~ statio~ 

(wi thou t bell) 

$3.50 

1.25* 

Each wall set stat10n desk set station·r~te 
1es~ $0.25 per ~o~th. 

Ecch hand set st~t1on - desk set station rate 
~lu$ ~O.25 per ~ont~. 

cO!-m !TIONS: 

$3.00 

1.00* 

(1) 4 d1sco~t o~ twe~ty-:1ve cents ($0.25) is nllowed on 
(*) 1~ ~a~ent o~ ... ent1:-e all rates except those -e-kee. with ell _ 1:' ._ 

bill tor service is ~de·on or betore the 15th day o~ the cur
::'e:l't month. 

(2) Suoo:rba::. Service 1$ i"ur::.1zhed outside the Base Rate 
.:..ree. ar.d wi th1::. the achange ~ea. I1:.. no case t:111 the total 
n~oer or pr~y stations connected to o~e circuit·excee~ t~ 
(10) stations. 

(3) Exten.:.1on stations at the above rates are inste.l.led in 
t:'e l):e:1ses 1n :10:0. t~e :?r1::na...-y ~to.t1on is loeated.. 



----

S~RVICE: 

~~p11ea~le to te-~= line service turnishe~ w1thi~,t~e 
~~rc.e= U::.e ~ec: o~ ~b.e C~:~a=io end 'O'ple.:lQ. Exchange ;,;rea. 

Fer.ce~ l1~e service, eec~ s~ation 

Business 
Se::'Vicc 

~21..60 

!\es1<itncc 
&e::"Vic~ 

~lO.80 

(1) T::.e Com.pe.::.y 1nstc.D.z, ovr-S &:lc' mainte.ins at its e~o!lse 
the nccesc~~ cectrel o!r~ce e~uip~ent ~~ service, line ~ac~l-
1ties to the bo~~ary ot ~~e Ease R~te ~ec~ on~ listing in t~e 
directory end ~ co~e ring ce:d. 

(2) ZAC zubs~=1oer 1nzte!ls, owns end ce1nte~s at his ex
,ense the cecesse=y :=eci11ties t=o~ tb.e Com~~~y line et the bo~d
ary of the Ease Rate Aree'to the suoscriber·s 1~t~ent, com
plete tele~~o~e ~~t=u=ent and bctte=y, end sub-station ~=otection • 

. (~) Rental :or ::"er=ler 11ne service is !'$.yable ennually in 
advance. Ne~ subscribers will oe billec trom t~e data ot con
nection to the end ot the year end annuelly in ~'venco tb.ereetter. 

(4) T"::l.e eoove sc!"Vice will 'be ~rni~b.ed -orovidec: 't=.e' li.ne 
owne~ 'by t~e s~bscriber 0: s~bscribers is ~ro,¢rlY co~st=uctcd 
end ~1nta1ne~ in en o~er~ting con~1t1on. 

(5) !ereer line se=vice will oe ~=nished to !1ne~ es, e 
whole o~ly. !t z~all be the d~ty ot ~b.e ~embers ot e~c~ ::"a.~er 
line to e,~o1nt or designate a eecretcry or ~aee~ tor suc~ line 
a:o.o. no new ::J.emocr shall theree.!'ter be cOlmecte·Q. to so.1d line nor 
will the CO::ll;P8ny assign e. ::c::a.be:- to e ::.ew :le::l.ber 0:0. such li:c.e 
exce?t on wr1tt~ autho=1~y trom s~ch secretary or ~eer. Sei~ 
secreta.-y or ~~er s~ell also collect ::.11 charges ~or tele~~o~e 
service trom the members of the :e.rmer l1~e it ~e~uested by the 
Co~,any to QO so, on~ t~e Co~,cn? :ey elect to be relieved trom 
the duty o! collecting t=o~ each subscriber. In Case the Co~eny 
<loes not sec"J.:"e pay:J.ent for each ::lCIAoer on enj line~ se:-vice =,. 
be di=co~ected !ro:l t~e line as ~ w~ole. 

(6' ;... te::'ZJ.er li:le :r.&'Y' not be co:::mected. to .::lo=e the::. one c%
ch~ge or to t~e lines 0= e~u1pme~~ or ~y ot~er tcle,hone sys~em. 



CAO e 

(CO!lt'd) 

CO:::::J!TIC::S: (Cont' d.) 

!~ the event that the re~e= line is so connecte~,end U'O~ tail
ure, after notice to the ~ecreta.-y or ~ee= 0: that line, to 
co:n,ly with t~e a,cove prov1s1o~s, the CO~eLY she..ll then ,b.c.VE: t::'e 
riG:t:.t: to c.isco::.nect t:o.c~ l1:le tro=:. t::'e On't:a.rio e=.d Upland ~c=.e.nge. 

(7) ~e.=:c;.er 11:l.e scrvic~ ""ill not 'be p:-o·,idec. on e.ny line 'Un-
less e~ch ~nc. evory ,erso~ having e tcle~ho~e eo~eoteu to t~e 
li:l.e su'bscr1 bes :Cor tele,hone service. 



S3::rr:CZ: 

~,pl1cab:e to prtvcte b~~ch exch~gc !lbt rate s~rv1ce 
turn1t:b.ec. \':1 t:'in. t::'e Ease Rate .b:-ca ot the C:::::!.'tc.:10 ~c. 'O'p1anG. Zx
che.:l.ge. 

?os. t e ner . t.:Ollt~ 

(1) Ecch switchboard poz1t10~, w1t~~~et
tory an~ r1~eing po\.~r S~?Dly cir
cuits ~~d swi~chbo~d t¢le~ho~e. 
Co:-dles~ ~ne SWitcb.bo:!rd:· 

Capacity ~ t:u:k lines en' 7 zt~t1o~s ••• 
Co,&city 5 t~~~ 11~es ~c. 12 ~tatio~s ••• 

Cord TYPe Sw1tchbo~rd: 
~o~-mult1,le, 40 li~es or less ••••••••••• 
~ron-!llUl ti~le, 41 :'0 eo :.i::.es ............. . 
KOrJ.-:nult1,le, O'1er 80 :'..1::1es .............. . 

(2 ) '!':"'..mk I'll te : 
~1r.st ooth-wey t~~~k li!le •••••••••••••••••• 
Each eddit10nal both-~cy t=unk 11~~ •••••• _. 

(3) Statio~ rate: 
Each desk set station, ~ot :occted '1::1 

$4.50 
5.50 

7.00. 
10.00 
l2...50 

6.00 
5.75 

~otel guest roo~........................ 1.25 
Each desk set station loceted 1~ hotel 

S"..:.ezt !"Oom.: 
1 to 10 1~clus1ve •••••••••.•••••••••••• 

11 to 20 inclusive •••••••••••••••••••••• 
21 to 35 inclue1~e •••••••••••••••••••••• 
S5 to 50 1nc~usive ••••••••.•.•.••••••••• 
Over 50 •••••••••••••••••••••••••••••••• 

Eech wall set ctat~o~ - deck 
less 

Zac~ h~~ set station - desk 
p::'us 

set stat!o~ rate 
<'!-o ? r.:, "1"\ 1! .......... "' .... -... 'Iot v .~~ r~. ~~ ~. 

~et stat1o~ rate 
~O.25 p~r zonth. 

1.00 
.95 
.90 
.8S 
..75 

(1) A discount ot twe~ty-t1ve cents ($0.25) will be cl
lowed O~ the rate to= tirzt both-way trun~ 11::10 it pa~cnt 0: 
entire 0111 :or service is :ade on or be:o~e the 15th dey or the 
current :c.O:lt!l. 

(2) 
least one 
exclud1ng 

~ech p~1vate oranch cxc~~ge syst6m will consist ot at 
s~itchboar~ position, two tr~nk lines ~d :our statio:z, 
switehboc:d telep~one. 

(3) Co=~less t~e sw1tc~boc=~s are e~U1pped with a standa~d 
desk S0t station. O~e or two pos1tion cord tj?c switchboards will 
be ,rov1ded w1t~ a t=ans~tte= attacho~ to t~e cwitc~bocr~ end a 
detach~ole single ~ecd receive:-. 



(Cont'd) 

(4) ?riv~te b=~ch .eXC~ee se=v1ce will be provi~ed out
siG.e the Be.ze ?e. te l~ee enG. '7/1 -=:':l1=. the :sxohe.nge ;..ree. e. t t~e 
a'bove rates e.:lo. .. tlilee.ee :-ates. 

(5) 3tat1o~ p=ovide~ ~t the aoove rctes are 1:stalle~ 1~ 
t:b.e -ore:.uses 1~ ';/~1c!l the sw! tc=.board is loce.tec:.. g·tatio:l$ "IIil1 
be ~~ov1de~ outsiue the ~~=1ses ~n ~hie~ ~e'switchboerd is 10-
ce~ed ~t t~e ~bove rate~-and mileage r~tes ,=ov1~e' they c~c· 
~1t~in one-halt mile air li~e d1stcnce, 0: the private br~c~ cx
ch~~ge sw1tchboar~. 

(6) 
o~y, -:0:: 
t1tleu'to 

~oomz i=. clubs, le~ to ~e~be=s or ~c~ts of =e~be=s 
livi~g ~ua=tc=s, ~re ~ot coniidered as euest rooms en
~otel ~~cst =oo~ rates tor service. 



Av~liccble to business ~~ ~~~1~ence 1~terco==u~icat-
1=.o ~lat =c.te ::;erv1ce !'u::-n1:.hec. -;:1 t~in t~e Bcso Rate ;::ea 0-: the 
Ontti.r:c a."'lc' 'C',lc.nc' EAchc.nge. 

(l) 

(2; 

S~ttc~~~G ~ev1c~ r~tc: 
3~c~ ~~tc~ine ~e7ice !~ s~e 
?=c~se~ ~~ receiving stctioc. 

10 li~c z~itc~i~ cevice •••••••.•••••• 
20 11~e zwitc~1ng dc7~ce._ ••• _ ••••• _ •• 
30 ::"inczwitc!1i::l6 C.evice •••••••••••••• 

Zec~ z~itc~:n5 device o~tside 
,rc=ises in v.~ic~ rccciv1ne 
~tatio:::l is locat~d but ~ot 
~or' th~ 300 !ect ci=c~it 
~c~=~e:ent ~~o~ ~CCCi7i~e 
station. 

10 
ZC 
30 

l1.::.e 
!.~~e 
:'inc 

::;~itc~1ng 
z":t!.tchi:c.g 
z\:itch1:g 

. " ~ev.ce •• _ •••• ~ •••••• 
c.ev1~e ••••••• ~ •••••• 
device •••••••••••••• 

Statio::::. =c:~c: 
:Saell desk set 

,..(~ .. ....... st~t1o: ••••••....••••••••• 
$ta~1on •••• _ •••••••••••••• 

Zc.c::" 1"l.e.::G. cct e,ts:tiO:l ..... ., _ •••..•••••••• 

~1.25 
1.50 
l.75 

~3) ~ ::c.te: 
~~~st ~~cl~ess t~~n~ l1~e •••.•.••••••••• 
~~ch ~~'~tiOLel ~~~~nccz t=unk :i~e ••••• 
~i~~t rc::~o~ce ~~~~ :~c .••.•••••...•• 
Zzc~ c.~di~io~a: ::esidc~ce t~~~ li~e •••• 

~6.00 
5.75 
5.00 
4.75 

'''',) • r'''~'CO'''''''' o~ ... "le"' ... ·'-.-"'v, .... C C "'''''-: '''''0 "S)' _d .... "'0' .... -\.... A ~-~ ........ -.. .. ." .. ' ..... ""'.1 •• w "" ... .., .... "''' • ..,..., '114 ...... f.,J ~ 

lowe' O~ the =~tc !o:: th~ ~irzt t~~k :i~c ~t ~aJ~c~t o~ enti=c 
~i:: ~o= zcr7ice is ~~c O~ 0= be~o=e t~o 15~h-~cJ o~ t~~ currec~ 
::.o:.t=.. 

(~) :~tc=com-lr.1c~tine =C~/!CC ~!l: b~ ,=ovid~~ o~t~i~e 
t~e :3e.:.e 3ete .A;:ce. e.nc. -:;i th.~::. t=.e ~c::'a::.oe l>:r.ee. at the a.'bove :-e.::c::. 
c.:lci .::::.11ce.ee =e.te~. 



-'v L' ~ .... 

S:::R't"'ICE: 

~pplicable to ze=vice ~=o~ CO:panY'8 no~-l!stcd p~blic 
tele,~o~cz w~t~l~ t~e O~t~=!o ~~ ~p:~~t ZXch~ee A:ea. 
-::','m'7. 
~. 

_

't."c·c:~ C\"~c' ....... e ... ~..,. -""~p(!>.&" .... 0 01: ,... - ¥ ................... 1..;,.'- .... y~~w ...................... ~ •••• y • ..; 

CC:;:'ITIOXS: 

?~~llC tele,~o~cs r.~ll oe ~~st~led ~y t~e Co:,~y at 
its 'isc=et1o~, in ,ubl~c locations, to ~et t~e o~e=el a:d 
t=~s1~~t =e~~i=e~ents. 



c;..o 

----

?RIV.ATE !.I1>I'"ES. 

~~pliceble to ,rivate line~ ,rovided wit~ir- the Ontario 
and 'O'pla::J,c! ZXeb.e=.ge J.:rea. 

(1) Ul.:ea6e 3.e.te: 

Zac~ o~e-~~arte= :ile or ~=cc-
tion thcreo~, circ~t :ileage._.~ ••••••• 

(2) Stet10n Rate: 

..... . ..,c.l.ep:..one 

~e~k set rate l~ss 
~·O "5 '!'I e'" - .... .,.. ... "'"' ",.1;; r. ~ .. ~ .... 

- desk ~tt rete ~l~ 
$0.25 ,er :ont~. 

~~ni~~ C~erge - per ~nth ••••••..•••....• 

~O.75 

(2) ?rivate lines e.re J;'rovidel! witb,i:l the EXche.nge Jeeo. 
zolely ~or co:::.:ru.nice:tion 'between ste.tions th.e=eo:::., enc. a:e :lo·t 
pe~t~~d to be co~ectc~ to excha~e se:Vice lines. 

(3) ?=iv~te li:les ~ill ~ot be tcr~~eted on ,r1vcte or~c~ 
exch~ge sw1tc~bocrds. 

(4) An i~talletion c~ree ot ~2.00 per stat1o~ 
c~'ble and 1s in ad~1tion to the ebove =atez. 



SERVICE: 

Ap~licable to jo~t user se=v1ce :~~is~e~ wit~in ~e 
~~tar10 ~d UPl~d ~xch~ee ~ea. 

Z~ch jo~nt user service in connection with 
tlet ~ete busin~s$ se=v1ce, pe= ~nth ••••••••• $1.50 

(1) ~e c.~,lice:011:t ty 0:: jOint '.lse= se:-vice is c!eter-lined 
by th~ obvious 0= ect~el usc ~'e of t~e se:vicc. :he ~u~sc~iocr~s 
to.cili ties e.:e not to be extez:.a.ec. outs.ic.e the ,reI:l1ses in w:':l1c::' 
the ,r:;;,::.a:y service is 1oc.e.tec.. to p~ov!'de jOint user zervice ollly. 

(2) ~e =ate ~o= joi~t use= serv~cc i~cl~~u~ a lis~!.nG ~n 
the tele~~onc di~ccto=y e~d ~~~lies in aaditio~ to t~e rate~ ~, 
cherges ~or the ~ac11itie~ ~~·~:1 ot~er service ,rov1dee. Joi~t 
..,.:;;er :::crvice is c,p,l!.ce.cle e.:lc.. i~ ~u.~ished. upo:. e.pp'l!.cl5..t!.o~ l:I.ede 
by t~e subscriber as tollo~s: 

(~) ~,p11cetion ~o= t~e use ot t~e subscriber's 
service by ~y in~iv:~~a~, tir~, cOQ,any, 
0::- e.s:;ocie.ticn occu,Y!.:lG jo1::.tly or 1!! 
,~rt ~~e ,=e~z~s i~ ~hlch t~e primary 
se~ice is loc~te~ or the ~rc~~€S in 
'w~ic~ t~e zubsc=1oer~s outside ~~ze$ 
s~r~icc 1s locetcd. 

(b) A9plicetion :O~ the uze or the suo~cr1ber's 
service tor ~othe= busi~css con~ucted 
-:o"' .......... ..,-e'l~· b"" ......... c "'u ..... "'c-ibe- 0""0." c.·~"''''e'''''-""" ..... ,;1 ................ " ... ,:1 rJ ..,... .., -"'iJ -- - ~ ..... 
ine i~ ch~racte~ or n~e ~=o~ that tor 
~hlCh t~e ~~cili~ies ere '~ovided. 

(3) ~ t~e case o! in~ivi~u~ls, ~ir~, co~~en1es, and ~s
socictions e~ecged ~ ~~e ~c~e jusin~ss 0= ?~o~esslon, utilizing 
~ co:::::.or. rece,tio::l rOO::l v:1 ~ ottlces o:?c!li!lg ther~o!l or edjoin
ine t~ereto, one of tee n~bc= ~y oeco:c the subsc~ber and ~e 
re~nder jo~t users. It t~e in~1v1duals or ~e~berz or a :!.rm, 
CO::lPc.:l.Y, or .:l5soci.b.t1o!! tile a. jOi::lt ~nco::.e tax return" t~at 
~il1 be accepted as sutt1ciont cvide~c~ o! ~ single bus1ness, e~d 
joint use::- service is not e,p11cable. ~~e!lever eny .1ndividual 
~~~ber 0: a fi~, CO~?~~y, or ~ssociation ~oes !lot subs~~~tially 
~ortici~~te in t~e earni!lgs o~ his tel10w m~bere ot ~~ch !ir.:, 
co~peny~ or associ~t1oc, t~en t~t :~ct s~a:l be conclusive 
ev1~enc~ t~at ~e is c jo1~t use= ~ci the joint user rate is ay
,licable. 

(4) T.nc :U:;.~ che.rge tor jol.nt user se:"V!.ce ~all be 
t~e :onthly rete, p=ov~'e~ th~t .~~ t~e :1sting i~ i~cluded 1~ the 



"'O':'T','T'I'!'lT O·\1'C'· 'CO""""") V "'\ ..... _ .. """ • ta,;. \. i..J.'" "" 

.. ,,.. 

.;.'.v. 

• 
---(Cont~ C:) 

tele~~o~e ~l~ectorj·, it s~al1 b~ ,ai~ tor ~t~l t~e e~d or t~e 
C:1rccto~y perio~ m."'1 esz the jOint t.:,::;er ve.cc.tes the su:scrioer'~:. 
"remises or t~e s~bsc=1ber'~ service is discontinue~ or the joi~t 
user bcco~es a sub~c=ibe~ to b~siness oervice in the s~e ex-
. che.:o.ge • 

is :lot t,.".rc.ileole in con=.ect1oI:. VI'! th 



A~~lice~16 to :isting~ in ~he cl'ha~et1cc! section 0: 
the telephone ~~=ect6=y ot the O::lter10 an' upland ~xchange Arec. 

listi::lg~ in the ~l?~a~et1cal section 0: the telepho::lc 
directory are i::ltendc~ sole!y tor the ,~~oee 0: ite::lt1tying 
subsc=i"oer~~ tele,,~o:lc !l.u.:.lcers e.s ac ~c. to the use o:t tele'Oho:le 
s~=v1ce. Tel~p~o;e 'i=ectorie~ re~i~ the ~=ope=ty 0: the ~ele
,hone Co~p~y anc ~7 O~ collected U~O~ issuance ot :ew e1r~cto~ 
ie::;,. 

RATZ: -
(1) 

(", ""'I 

St:.b~c!"ibe!"s are e::.ti tleo., i .. 1 tc.o'J.t a~.G.i t1o:l~l cb.~ge 
to l13t1~~ 1~ the al?h~~e~ical section ot the 
~1=ecto=y cz ~ollowz: 
::;:;.ch i:ld! vi <tuel li~e ;>ri~:ry st5.~io:l O~fj l!.sti:lg 
Each !'c.=ty :i::le :p:-i~::-'J :3. ~c:t1o::. One ' ~ ~ • .c ~,.,. 

.... -.J " .... '" 

Ze.ch jo~nt 'J.:;;cr sc.:r'v·iCt; O:lC listi:lg 
::ech. ,r1·,~te ~rc.~ch exc!le.=.gc syste;:. One !isti:c.g 
::e.c~ ~tc=co-=u:lic~ti::le :;;yste:::. One listing 

~ac~ o~si~ecs l~sti~g ............••.. $0.50 
~y :n~ivi~u~: rez~~~~e ~t a 

=~si'~nce 11z~c'ct the rez-
id~c~, ecc~ :isting ••••• ~.......... .25 

~1~t!~G o~ ~~c~t o~ a ~ot~!, c~cr. 
lis~i~g ••••.• _ •••••••••• _........... .25 

~c~erc~ce to ~er7icc o~ s~e ~~~-
se=ibc~, ec.c=. l.!$ti~~ •••• _.......... .2.5 

Ot:!:l~= i::.!'o:-:".:eti 0:1. i:l ac.r:! tiO::l to 
eo listi:lg, each !1::le................. .25 

(1) Business listings co~~st c~ c ~~C, the a~d=esz or t~e 
;pre:l!.:;.cc 1:). "'ih~c=- "t!le ?ri!.:.eI".{ s'tation 0:" :p:-ive.te ~ra:lcn e:Y.c!lc:'l.go 
switc~bo~:-' is loc~te~, a~~ t~~ tcle,hone ~u~bc=. ~ 'ccit~et10n 
descriptive ot ~he ~~sincz~ or ~=o~c:=ion v.111 be include', i: 
t~e n~c doe~ not ~~d1cet~ t~e ~at~:"e ot t~e ~~zine~s. 

(Z) Eu~iness listi~BS ~cy be ~~05e of ~ 1n'ivit~~1 ene~g~d 
in e b~ciness 0= ?=0~esz1on~ n~C3 ot fi==z or ~:be=s tb.e=cot~ 
"t~e n~es o~ cor~o~tions or t~e o~1cc=z t~~reot, the :la:ec 0: 
c~ployee~ 0= ~c~~=t~e~ts ~d ~=~ches o~ the o~si~e3s. ~~e~ C~ 
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~n o~t~ce= o~ e co=,o=~tio~, 0= ~ ~~c o~ ~ c~p:ojec, or ~e
p~rt~nt or branc~ o~ t~c ~~e o~z~n~ss, 0= ~ t=~e.c n~e, t~e 
, ~ ... t:i""· "'~-'Qi 1 1"'c":"':'''' '" -~J>e""e"'cl:> "'0 t ..... e n"'''''e oJ> "''''1) .,.,1....... co .... -._~. _~ ~_~._ - _~~~ ~ .~ .... ~ ~. - ~ • w_~ ..... _, _ 

pany, 0= co=,o=atio~ s~bsc=1bi~e to t~~ telephone service ~~ 
:e7 ~~clu'c t~e s~e b~sir.css ~es~€~ctio~ ez t~t P=~~~J se~ 
vi ce li sti :lg • 

.i-' t:-o.:ic ne::e :t.J;.".I ":le usee. a~ e l~ stine ·,,1::.en t~e bus
inezs is con~ucte~ un~cr thct n~e, ~s ~~y be evidenced b7 t~e 
~e.ct t~e.t t~e te!t:':'o::,~ ~:,c=-/ice i: ';, ~'.:.b~c=1'b.;;C: for, 0: in t::'e 
case of e.=.. ext:-o. :15 t1:le) i ~ S.'.:. t:"o:-i zecl in \'iri tin/; by t!lc l):¢;t>e:
c.u thority. 

(3) 
s~rvice. Chcept nieht ~erv1ce, ~st ~e&: ~~c ~~~ a~~e~s a~~ 
tele,ho~e ~umbe~ as t~e ,:-i=~rJ l:sti~e ~xcept t~at ad~1t1oncl 
listings i~ connection w1t~ private o~c~ c~c!l~e stat1o~'cn~ 
extc~z~on ~t~~~o~s not loccto' i~ t~~ z~c ry:ec!sec as t~e ~ri
:.t..B.~J ste.tion ::.e.y s1:o" t::..c ~c:c:.re::.s ~t 7;=.iC~ t!le ~te.t1on is lec,t:.ted.. 
!.1zt1::.es in. cCn:lection with jo1~t user service .:IUst bear t~c Sc..:.:le 
cdd:-cs~ cnt tel~,~on~ ~~ber ss ~he :iste~ service 0: t!le sub
sc~i'ber :;t t~e ac.ci:'ess ct ...... =.1c!l joint \:Ser service is rendered. 

r ,A,' ~ec.·" r" enc" ~ -I '" t1"" f'lr.' co""r.-; -: c:· o~ ~ ... ".',';' <':\.., "",,,,-,,,,v~ .,. • .01 0'" .~ .. t. .." ..... v __ WI .... iJ-.I ..".,,_..,'" _ '-- ....... ~'-',~. 4..IIIW\.J.v ..... ." ... 

~~~icet~ne ff=esi~e~ce,~ the actress 0: the ,re=ises at ~~1ch s~r
vice is t\;.=nis:'~6., anc. t~e :telf.:·ol:o!le nUZJ.'be::. 

(5) 3e~1~ence listings ~y b~ t~ose o~ the s~bscribe: ot 
=~~~e~or the subscr1'b~r's ~o~estic establic~ent residing in 
tee ~=e=ises in ~hich the s~bscr1'ber's se=v1ce is prov1~e~. 

t6} Ees1~ence listinge ot professionel subscribers ~y 
indicate t~e s~e de~ie~Qtions ot title 0:- proressio~ cs thc~r 
'busi:l.ess se,rvice listings.. fi~e::::l p:-ofcssioncl su:tsc=~"ce=s c.=e not 
sub~cri'be:z to b~si::::less se:vice, t~e listings ~y include desig
nations o~ title. Resi~encc listings Of clerey~en, pro:esso:s, 
::l1l1 tary or ::::lave.! ot:icers Ile~r, for the purpose of ic.cnt!ticr::.tio:::', 
include ~esignetions ot title. . 

(7) r~(;: charges ~o:- c.dc.i tio::lal listine~ begin ',1'1 t!:. the day 
't!ley a:-e en.tereCi. i:::. t:.c i:l!'.0:-:::c..t1on :-ecords en' v,'=.en such list
ings c:-e included in t!le 'irectory they meJ ::::lot be discontinue~ 
u:ltil the e::lc' of the C:1=ec::'ol"Y ,cri¢c1. unle.ss the 11stt:d ,arl"y or 
co~ce~ vacates the ~ub~crioer's ~:-e~is~s 0:- subscribos tor ~e=
vice ot the ~:;;.:J.e class as ::':.:.:n.i~he, t!le subscriber or u..clcss the 
subsc=1ber's se:-v1ce is c.i::continuec., 0= in the co.ze of c. guest 
listing, t::'e listed ,e..rt~1' beco:nt:ls e. ::ubscriber to :esidence sc:-
vi CC; i:::. :r..::'s O""~ na!:.e :t:l t=.e s&.::.e e::<c~e!lee. 

(8) ~l a~plic~t1ons tor ad~tio~ list1~$s and lines ot 
into~~t1on shall be ~~c by the suoscribe:- or cut~0=1zed age::::lt. 

(9) Tele,ho;1t: nUZll'be:-s 0: ,ublic telep!:.o:l.cs 71111 not be 
liste~ in t~e ttle,hone ~1:-ectory. 



~?~licoo:e to =!~cell~eous su"le~entel e~u1,~ent i:-
stalled ~t the ~equest o~ ~he. s~bse=ibe=. 

~: 

( 1) 
(2) 
(:3) 

, l' \ 
I."1'J 
(5) 
(6) 
(7) 
(8 ) 

(9 ) 
(10) 

(11) 

(12) 

(::'4 ) 

(.15 ) 

!~stellstion Bate ,er 
C!lo.r~e :·:0:1 th 

O~~l~ary extension bell, cec~ 
Loud ringing extension bell, each 
E~zzcr circuit~ i~cluti1ne one DUs~ 

button, one buzzer, battery ~nd 
50 teet 0: wi:-e 

Eec~ ad~itional ~us~ outton 
Z~eh ccidit10nal buzzer 
Each additional SO :ect or less ot w~re 
Eac~ key installed in ed'1t~on to station 
~esk s~t cores over 5 re~t ou~ not ex-

~ee~~~u ~~ ~w·. ~~ le~~·~ v ....... -.0.;..",; .... ...,t:: 1Ii-...... ..;.!, v ... 

Cords exceed1~ six teet in l~ngth will 
!lot at: :urnished 'i,'i t::. b.a."ld sets. 

Eootb. 
C~est trens:itter on $t~dar~ one ~os1-

tion ?riv~te branch exch~nge switch
oo~d to be used in p:~ce 0: zt~d-
cro. tr~l)m1 tter 

Chest tran~ttcr end s1ne1e heed re
ceiver to~ uze by rellet op~ruto~s 
on ,r1v:::.te br~ch e:Y.c::'el'l5e switc!l.
board eo.ui~,e~ ~it~ such sets 

Cheet tr~s~tter ~d single hee~ ~e
ceiver subst!tu~ed ~o= c st~~a=~ 
te:e,~o~e O~ p=i7ate or~c~ cxc~~nge 
or busi~ess extensio~ $t~tions, to ~et 
s~eci:::.l recuirc~ents i~ co~cction nith 
e..;y class 0-: b1;.s~:less service,. c.esk 
~·~·io~ rn.~ _·u o 
*'ttl """" .., .. .I. ...,. Vy .1. tJ 

Tc:c~ode reluy an' sl;r.~l 

$1.50 
1.50 

1.50 
.;'0 
.50 

1.50 
1.50 

1.50 

5.00 

':'elccode rele.y c..:le. z::',z.,n.~1. ";';il~ 'be :i:.=ished 
~d installed oy t~e Co~?~~y, the actual 
cost ot l~bor ~nd ~ter~e1 nccessa=y to~ 
t~e ~~talletio~ to be ,~i~ by the sub
scrioer. 7~~ Tele;hone C~peny w~ll mel~
tal~ the ent1re cp,~=et~s ene. wi=i~e. . 

Eead receiver 1n addition to or tn ,lece 
0: ~d ::-cce17E:r 0:1 pri:::::J:!ry or extension 
statiOns: 
Si~gle he&~ ::-eceiver 
Jou~le ~ead receiver 

Jock ~d ~l~g 1nstell~tion :01" uze ~it~ 
porteb1c tele,~o:cz ~n co~ection ~1th 
e:Y.ten~io~ or ~rivute br~~ch ey'c~~ge 
st&t1ons, eac~ ;cck -

1.00 
1.00 

~.oo 

I!.o .,e:. 
.;; • .:;....J 

.50 

.25 

.. 05 

.10 -

.25 

.. 10 

1.50 

;..50 

1.00 

.:0 
1.00 

.!:iO 
:1..00 



(1) 

(2) 

Jack 
( r. 'J ,'" 

'c' , I 

(d) 

(e) 

and ,l~ 1nstcllc~io~. 
!~d1vidua1 line service: 

• 
(CO!:'1;' d) 

?o::-tc.ole tele::,!lonec ec .. c::?pec. witll C\)I'c.s e.:lc! 
plue~ :0::- ~se in co~nect10n w1t~ eAte~s1o!l 
l~nes te~in~ted on jccks p ~ill be :urn1che~ 
ut the extcns~on sta~ion r~te. 

?r1v&te oracch exchcnge se~/1ce: 
Portable telcpho!le~ e~ui,pe~ Wlt~ co::-ds ~d 

~lues tor use in connection with p::-ivc~e 
b=~!lch exc~~ge sc~1ce ~il1 be ~urnished 
e.t t~e !):1vc.te orc.n.ct c7.change ste.tio::l 
rete. 

O~e bell p~rmanontly connected to the exten
sion line or ?::-ivatc br~ch eAcc~ge ~ta
tio:::. line will 'be :~rn1sh.ec. to': eac!l ;Po=:-;
~ole tele~honc ~rovidec.. Bells in excess 
0: t~ose ~ssoci~ted with ~o=tacle 1nst~
ments 7~ill be ~u.=::lis!:.eC: i't 't:'e rete c:lc, 1n
ztall~tion cterge :0= extension b~lls. 

The n~ber of ,ortable telephones !urnished 
with ~d t~e n~oe,: 0: bells co~ected to 
e j~ck equippe~ ccnt~el o~tice line s~all 
~ot excec~ the n~~er 0: cxte~sions O~ b¢lls 
pe:-mi t tee.. 'c!:l6.e= tte gl."e.tie ot service tu::
nished. 

In cases .... here sl'~ ci~l e q,ui~::'el:lt o~ unusuc.l 
construction is re~ui=e~ ~he s~bsc=ibe= ~il1 
be b1l1e~ :0= t~e cct~~l cost ot each i~tel
le..tioo.. 

Ow=.crc:'i"V ~:lc. :,~i:J. te:le.nce ot Zo'U.i~tle:lt. 
The·eq,u1,:ent covered oy thc above r~tes is owned 

~c. ::e.1:l'te.i:lec;. by tl:e Co~e.:l.Y. 

Speciel Azsc=bl1cs o~ ~quip:cnt. 
~hen a subsc=1ocr des1=es ~ spccic1 cquip:e:J.t 
tor ~hlch provision i~ :lot othe=~lse made, ~ 
installation a:d ~onthly charee ~c.j oe =ade, 
based upon the total co~t ot ~~e c~uip=cnt 
tu:nished or o~ the spec i.e.l "Il,ork required, :;.u·o
ject to the reyicy: 0: cuch cb.C.rgez by the 
Railroad Co~i~zion or the State o~ C~liforn!e. 



C.t~C '\, 

S~RVICE: 

... 1')-:.11 cable to t='e p e=~e"')e:::l t CO!l!!c¢t1on together with 
two or ~ore~tele~ho~c 11~es ct the ~e~uest ot the ~uc~cr:l.ber. 

:=!l!.TE: -
3ach busi~ess pr1~~J stat~o~ - !~d1v1duel li~e ousi~es$ 

;::oo.to. 
Zec~ res1'encc pr1:crj ztat1o~ - :~div~~ucl line residence 

rete. 

CO)"D!TIOl'JS: 

(l) ~ '1soount ot twe~ty-tive cents ($0.25) is allowed O~ 
<::e.ch 0:: the a'bove re.tes c..s ,=07: dee i!l ZXche.!lee Sc:'ee.ulc N'o.-, .•• 

(2) III stat10~s connecte~ ~st oe a~~lied tor OJ t~e sa:e 
subscriber of reco=d, an~ shall oe tor tte·use ot such su'bsc=1bcr 
0:::' his l' =e::.ises. 

(3) v~~er the ~bove rates signali~, in accor'~c~ »1th 
the CO~?~yTs st~da=ds, tor t~~ several stctio~s will be pcr
:o=~ed as re~ueste~ ~y the cubscr~ber. 

(~) In no c~se wlll :ore the: !our 
u~nc~tly co~ect~~ un~er this sche'ulc. 

( , "I 
\""1:1 s te:t::. ons ~ e :IC r-

(5) In cese~ ~he=e actu~l or obvious use i~Cicates t~~t 
the station to= which co:nectio~ to a buzi~ss ~r1~~ $tet1o~ 
is =e~0ste~ is ~ buziness cxte~s1on st~tio~~ this sc~edule does 
not a~ply, but the ~eeul~= business extension ~ete wit~ =ile~Ge, 
it ~J' does ~pply • 

. (6) Tb,is sc~ec.ule 0: :-e.tes c."lles ollly "l,'!:.<::re t.::'c :;t:.tio:l.Z 
to be connecte~ toget~e= ~ve sc=vlce fro: t~e s~e ce~t=al o~
tice. 



SZRVICE: 

L~~l~ce~le.to v~ca~~o~ ~ate ser/ice !u-~isho~ within 
the On.tC:io e.=.ci Up~.s.:.G.:::Xe!:.a=.ge ;.::ea. 

S~bscr~be=~ to =c~~~e~ce ~~=v~cc while te:~ore=ilJ 
eosc~t ~ro~ ~hci= =es1te~ce~ =ay be e=~te~ c e!sc~t on t~e 
to~e.l cxc~e.nee service c::'e.rgc CoS ~o:1.o;~z·: 

C01\'1)IT!ONS: 

~e condi~1o~z ~~c= w~1eh 
:::.1s!:.c;;" a:e: 

.service will ~e 

elj ~at at t~e ti:e t~e ~isco~t is e,p11ei :or~ the stto
scr~ber c~ll 'ce receiV1ng resiee:ce se=v1cc et the ~~~= 
::-ate cn~ ~~t all 'bills ::e::.c.ered. 1le.ve beez:. ~e.1cl i:l .:":.lll. .. 

(2) :".:.e:.t the exc!:.e.:lge sc:v!.ce c!le.=ge. a.t t=.e ~re.o&tio:J. rate, 
~or t~e ,t~1~1al ,criod ot ~u~,e:::'~10~ be peid at t~e' t~~ ot c,
:plicc.tioll =0::: the '"lace-tio=. =ate ze:-v~c·e. 

(~) Serv1ce at t::'e vc.cc.tio:.'l =ate =e::J cegi:l on c:..y dey ot 
t~(; ::l.o.:::tl:.." ,:ro"J'ided. :.ot1ce ie given si.:.!t1c!.e!lt:'y in: e.d.v8llce 
tor a:::r~~e~ellts to be ~~e~ and meJ be 6r~te~ :0::: ~y p~r1od 
0: not less t::.c::. 0:'(: r:.o::.tb. e..."'l~ not =.ore t=-~ ~ou.r .:::lO.o.t::.s. 

, ~'~ i Co::.;>lete se:-vice TJill be ::esto=ee. wi t~1.lt ::.otice !"::-o:n 
t~e s~oscribe= not late= t::'~ 5:00 ~.~ 0:. the last day o! t::'e 
:te=ioc. ot:' susjtcnsio::.. Sho~ld: t~e :;i.:.'bse::-~"be::- cle~i=o se:-vice re
stored "1~ ac.vance 0:' the. t c.e.te~ notitice.tio:. to t::'e.t .r:t:ect 
shoult oe ,given to the Co~~y ~~~t!c1e~tly in ~~vance ot the 
desirec. c.e.te to .,-c:-=! t or the ::lc¢e::.sa..""j' e.=r~c::lcnts.' S~ou.:.ct, 
t~e suo~c::-ioer c.esirc the ~~=etio~ ot mracat1o~ Se=vice~ ~xtecde', 
t~e ~~c will be €=~ted (in eccorc~ce w~t~ ,srag:e,h (3) above) 
~,o~ not1t1c~tion i~ e~vancc to perAit ot t~e necessary arrenge
:l.cnts. 

(5) I!l t~e cve~t c~ edv~ce re~to::ct1on o! servi~oJ the 
suo~c=1ber will be b111e~ et the re~ls:: rate tro:l. a::.~ includ1~ 
the d~te rcllo~ine t~at O~ which se=v1cc wes ::estored, ~~ the 
peyuc~t 9rev1ously'~~e to: ~uch ~e:::iod at the vecation rete will 
be c:-edited to the sub::.cr1'ber c.s flo ~y::C'n.t 0:1 e.CCOWl't. 



, 
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kpp11cable to che=ge~ tor ~oves ~~ c~ges thro~e~
out t~e territo~J ser/ed. 

::ATE: -
~oves ~~ ch~es or tele,~on~ e~u19~ent, ~"e=etu~, 

c.:lc. w:t::-1ng or!. the s~·ozcr1ber· z ,=e.:n1ses, :?crtor::l{:~ "0:/ ':!le COJ:.
pany at t:::'e :re·c;,1.!est ot t:::'c ,s1.!"of;cribo:-, will 'be subject to t!lc 
tollo~1ne c~a=ges: 

Sub~cri"oer'~ te:c~~one sets. 
1. :.:o"/iIlg 1:ro::. o::.e loce.tio:l. to e;lot::'er 

on the s~e precises, each ~ot •••••••••• z. Chanee o~ subscriber's s~t, not 
requ1re~ by c~anee i~ clezs, type, 
or erade of service. 
(c.) C!le.=..s:c 'oetween C.esk set ~, '':It:.ll ::et. 
(b I Che.n.a:e oetVteen he.:l~ s~t Ollcl '7:c.:::. set 
(c) C::'e::.ee between :..::.=.6. :;;.ct e.:.e. c.esk set. 
(6.) Chanee 'Oe~Jeen ~1J.e.l e.nd dial set 

vthe::-e n.o C~e:lee 1n.tY:ge 0: set 
is 1r.volve~ ••••••••••••••••••••••• 

(e) Ct~c= c~~gee ••••••••••••••••••••••. 

-=-, 50 ·or ... • 

1.50 
:.:50 
1.50 

l .. 50 
1.50 

Ze.::le One ~oo:::. to 
. ~ .:~"'!other . 

1. !nterco~icet:n€ sy~te~s, per 
stat10n ••••••••••••••••• _ •••••••• 35.00 C;7.50 

2. ?B.X. systems, cor~ ~~d cordlc~~, 
-.; ..... 

,~r st~tion •••••••••••••••••••••• 
?E.A. ~/itc~boc=ds, ~er ,os1tion: 

(a) Co=clcss •••••..••••••...••••• 
tb) ~O line or less •••••••••••••• 
(cj eo l1ne •••••••••••••••••••••• 
(d)leO line •••••••••••••••••••••• 
( 1: ••• '; '1. ·)0 ' ~ .... \~ V~ ~._c ........ _ ............ . 
(t} Over ZZO :1r..e ................... . 

1.00 

5.00 
S.OO 
7.50 

10.00 
17.50 

l..ctue.l 
Cos::; 

:.50 

10.00 
10.00 
l5.0.o 
2.5.00 
40.00 

:.ctual 
Co:;t 

C~erees ~or ~ovi~, =ec:=e~gingJ 0= changine o~ 
eq.ui:?:nent, e.~arc.t'J.s, or wiring, otht=r t!le.n as ~::'Ov1dec. 
:or in ee) end (b) ~bove ~il1 be ~ ~ount e~uai to the 
e.ct-..:.c..l cozt 0: ~:e.oor =..:ld :to ter1c.l used. 

ilhen !:loves, :,ea=:=~ge:::":lt~, or cl"l.::..:.ges a=c 1m. t1.:;. tee. 
by t~e ~ele,~one Co~,cnJ' no cherg~s ere a?Dlicablc. 
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(Cont'c.) 

Ch~e ~~ Cless o~ Se=vice. 

1ro ch~=ges e~e ~,pl~c~ole it t~e :eve, =e~=~~ee
~eut, 0= c~~e ~5 re~i~d O~ account of e c~~~ge in 
C:'::'3:;, type 0= e=e.c.e ot ze·:""lic e. 



c..::.o • 
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A. li~e Exte~sion - Ceneral. 

vice 
:.'Zc.e 

A line e~ens10~, necessary to ren~e= tele~~o~e sc=
-:hrO:l~:='out -:he e!'lti=e cree. served 't)y -:=.e Co~c.~, will 'be 
in. acco::dence wi ~21 t=.e tol10Vli:og: 
, _. 

2. 

T!le Coz.."P::.:lY w1ll :le.t:e eX'tens10::s to enstl:ll; plC!lt 
:0:: each pri~~J statio~ up to ~d 1~cluclng 500 
feet, ~$ ~~~u=e<i nlo~g the =o~te ot the cxtens10~ 
(exclu'in~ d::o? wi::e). 

7:.e Cor=:p~~1" '~ill =eke extensions to e. o.istc.nce 
;re~ter th~n 500 teet !ro~ existing pl~t u~o~ the 
,cyment ot e line extension ch~rgc of ~2.00 tor 
ee.cb. 100 teet (or trectio!l tb.e:-eot) 1:::1 C7.ces:: ot 
~e SOC ~eet !or eecb. ,::i~~· st~t10~. 

lli.ppl:tce.n -:, how c:v~r, it ll<;;; so elccts, ::J::.Y ~urn.isb. 
C1l.G. ::;et the :.-eq,u1reG. :poles in. acco::-de.nce '."1'1 t1l. 
-:=.e CO:lSt!"Uct:ton s tc..."lc!C:<::'s or the Co::,~ 1:1 11c'J. 
or t~e e~ov~ c~erges, but i~ ell such i~t~ccs. 
t~e owncrsc1D s~&ll be ve3tc~ i~ the ~c:le,hone 
CO::ll'a!lY· 

3. Line Zxte!lsion. into Reel Zstate S~~~iv1sions. 

Co:,e.ny. 

line extcnzionc into ~eel ~st~te sub~1visio~s wil: ~e 
~de oy t~e Co~p~y, ,rov~d~~ tho c~t1re cost ot suc~ 
extensi.on is e.clva::::.cec. to t~c CO.:::l~e.nj oy t~e =-ubdlvlo.e~. 
':!:.e e.::lount zo e..cive=.cec. w:ll 'be refodeC: to t~e suo
civ~der on t~e b~sis o~ one yea~·s ~e~te1 ~or eech 
s~rv~ce co~ect~', ?rov1d~', s~~llce is ~cnde~e' ~o= 
~:~lve co~secuti7c ~o~t~, to suc~ line cxtens!o~ 
~it~i~ t~e s~b~vlsion d~~l~ ~ period ot ~ive yee:s 
~ro~ d~~e or ~grec~ent. ~e~nd: will be ~de at the 
en' ot the service ye~r. 

~ine exte~s1onz :0= service to ~ ~,pllcent engeee~ 
in te~o~~! or s?oculcti7c ousl~e~s ~r.ll be =ede, 
,rovlc.eC: t~e c:9~lic::.n:: :Pt\Y~ to the CO!lll'c.=Y' the to'Ull 
cost to co~struct ~, re~ove t~e linenec~~~ to 
render t~~t ~e~lice, less t~e s~lvege v~~e o~ ~he 
:::.c. tcrle.ls usee.. 
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Z~e loc~t!o~ 0: li~e exten~io~s shall :e deter
~:nec by t~~ ~elc?ho~e Co~?~. 

CO:l~:-e.cts -:or tcle-ohone service -;;::'cre line ex
tensions are neccsZzry =cy be =e~ui=c~ ~y t~e 
Co=?~y ac a co~~ition prece~ent to service :or 
~ pe=ioc not to exceed t~ee y~c=~. 

!!l c:::.y cc.~e ... :::"1c:::. =.e.:t ~'O"Oec.:, to o::e.rrct c. G.e
,ertu=e :=0: t~~ coove =u~es eit~c:, on be~l! 
ot tb.e Co::.pe.~Y 0::- C.p?:,::"cc.nt :"or zerv1ce, 'tz.e 
~tter ~·.be sub::.1tted to the ~c!~oe~ Co--"s
sion ot the St~tc of C~i:o=nie to~ adj~stmer.t. 


