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Case No. 2873. 

________________________________ J 

Hardy, Elliott and Aberle, by H. u. Zl11ott, 
tor Pet1t1o~e~s a~d Co~~la1:c.~ts. 

.. -
EdWin P. 7."e:-ncr, City .l\ottomey 0-: los A:cgelez, 

b:;r D.. U.. n tzmiller, ~ Tllur.nond Clerke_and 
R. -r;. 7l1lke, . 

~or ?etitione=s and Co.mp~a1nants. 
... ., 

George !.. ::letealt" Tele:phone Eng1neer, 
Boc.rd or ~b11e Utilities and .. ~re.!lsportat1o:c., 
C1 ty ot Los .Angeles, . 

. tor·Petit10nersand Compla1nents. 

Chester L~ Cottin, City Atto~ey or ~ta 
~on1ea" and C. 7:. Mc!lln~X'llY, ~., 

l?:'otez:te.nts. 

EX'!lest !rN1n end C. F. ~son, 
tor ~es:ponden t end Detende:l t. 

BY TEE C~~D'SS!m!: 

~ this compla1~t'eertain te:ephone s~bscr1bers, 

rec1ding in an area north 01: San Vicente Boulevar~, east o~ 
. . 

Twenty-Sixth street and, sOuth - ot the Santa MOll1eaUountains., 

-l-



. ABF:MP 

all within the City ot Los ~ele~, seek to have said territory 

transferred 'trom the Santa fronica Exchange ~ea to t~e West Los 

Angeles Exchange Area. Associated Telephone C~pany, Ltd.~ 
'. .. ... ,.. 
tiled an answer to this complaint. 

.. . 
Examiner Satterwhite 1n West ~os ;~eles on Sept~oer ZO, October 

1,F N'ove:rc.ber 13 and 14" 1930', and Ja:l.ua...-y, 20, -1~31, on which latter' 

date the matter was submitted tor decision. 
Prior to September 1, 1~2g, the tenitory which is 
',. -now. the 'West Los .A::.geles :::Xchallge uea was incl~ed in the Sante. 

Monica EXch~e Area. In·Decision~No. 20800 (32 C.R.C. 670) ~e 

Commission ordered the Sante Mo~ca Bay Telep~one C~pany, pred-
ece~s.or o't 1l.ssoci3ted Telel'hone' Co:lp=.y, '·L~c.., toesta'b11sh a 

seper:!!. te teiep~cne exchange to serve the ~rea 1:hich 1s now the 

"Nest Los Allgeles :Exchange Area.' The Santa Monica C~ 1llits ... " 

appli~ation in response to~pu?lie reqUest had asked tor the, in-

clUSion, in the ~est Los Angeles Exchange Area~ of other terri-

tory ar which that '1n;olved 1n this complaint is e. ~t,. but the 
. ," '" Commission 1n its opinion said: 

~As to the Brentwood'perk District, 'there is evi-
dence ... in tavor ot. and aga1:c.s ~ its inclusion i:1. the ~w 

. exchange. It a1'pe,ars pr o1'e.r that no change should be 
made in the ,established service ill an area until sut-
t1cient evidence has been produced to ~ow that the 
majority ot those interested desire it or will be bene-
t1 ted thereby or the. t othel': ~nd1 tions··require such 
change. Accordingly, the Brentwood Park ~ea w111 not 
be separa~ed !rom the Santa MO:1.1caExchange area' at 
this. t1::le." . 

~ It is the apparent Wish or interested telephone sub-
, ' 

scribers and the Comp&l.Y, to secu.:t"e in this ~oc.eed.1:ce at1DAl 
I 

dis!Jos1t10n or this matter. Full opport'Wl1ty\has been atrorded' 

. . 
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residents ottb.e Brentwood Paik D1strict to present evidence 

which would show ~ether the terr1 tory should be trans:Ce:rred to 

the wes~ ~os Al:l8eles Exchange J:..:ree. a: sho?-ld remain a. part 0": 
" 

the Se.::l.ta ~ Monica Exchange A::'ea: Approximately-one hundred and 
... ", . ... 

forty w1tnes~es, subscr1bers to t~lephone service in the area'1n 

the complaint, stated. their preterences to the service they de-' 

sired. A review ot the vol'W:l1notlS reca::-d in tb,is p::ocee~ng and' 

a study ,or a map showing t~e approximate locations ot tbe ser-

vices ot the interested subscr1bers clearly ind1cate a decided, 

division ot sent1:ce:r.t in th1s matter. 
Approximately seventy-th-~e (73) per cent ot witnesses 

residing in that portion ot the contestedAarea loeeted' north or 
, ' in 

Beverly Boulevard end/the Brentwood Creen sect10~steted a 

preterence tor a change ~ service. ~ that section soutn ot 

Beverly Boulevard end west or Ce.:lYon View Drive only torty :Per 
..' .. ~ .. 
cent ot the residents who testified were in tavor ot the West 

Los A:ageles serv1ce. It is true that he:oe and there in this 

iast~indieated section: residents :caver the ,roposed chango 1n 

service; however, it 13 not practical to establish telephone 

service areas in the heterogeneo~s tash10n which would re~lt 
,~, 

1~ each res1d~t were turnizhed any exchange service which he 

might select. 
It is ot record that resideD.ts located. ntb.in one-halt 
. 

mile air-line distanee ot the com=on bo~ar.y o! t~e West Los 

Angeles and Santa Mon1ca ZXehe.uges 1:.11'1 have e1 ther ct: both ser-

vices at the!r optio~ at riled rates, a tact ~1ch materially 

reliev-es the boundary $1 tuat1on .. 
711 tnesses tor the Telephone COl:I.;?a::lY gave evidence' 

the. t it the service:.s 1n the contested ~ee. should be chcng~d. 
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to the West ~os Angeles E:change, an ~e~d1tare or approximate~y . . ~ .' ~ ~ . 

$44,000':00 would-be :-equ,1red, 0:' which ~lO,OOO.OO tor cen~re.l 

0:t1ce eQ.u1pment might' later be recove~d it' the equipment re-
o ' . . ,. 

moved tro~ active service in the Santa Monica ottiee is subse-
quently needed and again placed in serliee. Eoweve=~ the Tele-

,,~ . . .. . ' 

" 
phone C~pany has expressed a willingnes= to do whatever the Com-

:ission decides the people desire. 

Interested parties, by means 0: letters, postal cards 

and pet!. t1011S, endeavored to 1::l...1.uence the res1den-= telephone sub-
scribers ot the contested area to accept one view or the other. 

t ' , i>' I • .. " 

These letters, cards and petitions were introduced at ~e hear-

ings and. have 'been given due and appropriate consideration. 

The C1t,y otSante Monica celle' witnesses and con-
" -tended oy argument t2. t tlle 't:-allSter o'! the telephone sel"V1ces 

0: the contested area :ro~ the S~ta Monica EXchange would'r&sult 

in serious detr1men~ to its citizens. It was cle1med that cer-

ta1n Santa Monica ~erch~ts doing business ~ tbe BrentwoodD1S-

trict~would"su:eter substantial loss o'! 'business ~- the pro~ed . .. ,~ . 

change is cons~ted. ?e11et ~om' such a condition will be had 

'due ~ the tact tJ:e.. t West Los A:lgeles :E:xcb.a:lge service on t:be 

toreign exchange basiS is nOl'l and will'"be ave.11e.'ble 'to these :mer-

chants located i~ sant~ Mo~ca. 
We t1nd tha~ ~ det1nite allocation 0: tbe contested 

area should be made at this t1m.e so that new residents may know 

wh:tch service they rr.ay ·oe able to 3eCtlre. e.D.d so t:cat the 2'ele-.. ~, 

" 

phone: Comp~ ~ be enabled oeono~cally an' definitely to es-

tablish its te.cil1tie,s and to a..-range to correct transmission 

d1tt1eult1es o! which complaint was received at the hearings. 
• ., • I 

A.ccordingly"the order', !ollowing Will :p:-ov1de tor the 1:lclusion 
'" 
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in the subu~oan area otthe ~esz ~os ~ele$ Exchange ,ot that 

'section or the contestee. area .sit~ated. no:"th 0-: Beverly :S,ouleva~d 

and ot the Bren~ood Green section and tor the continuation Qt 

,the remainder ot the contested area in the Sa:lta Mo::l1ca Exche.nge 

Area." 

...... 

Thi~ case being at issue upon,co~laint and ,answer 

tiled "with the Com::lission, public hea...-1:lgsbaving been held, care-

!ul consideration hav1ng been given to the matters involved, ~d 

basing this order on the tindinSs or tact~d conclus~ons eon-

tained in the op1~ion preced1~g this order, and which is hereby 

reterred to Me. .t:l.ade a pa=t hereof ,-
IT IS ~c:~:sy O?~E?3D that AsSOCiated Tele~hone c6~~, 

its West Los. 

,area bounded a:ld described as t'ollows: ", 

Begillll1ng at a point on the ":present CO::mlon 
boundary ot the West Los .. 6..::!geles end santa lvronica ., 
Z:r.:c1la:l.ges, west ,<r! Rockingham Ave:o.ue, _at 1ts inter-
section w1'th the center 11:10 ot ?arkyng Street" ex-
tended; thence southwa=d ~ the inte=sec~ion or the 
center lines or Rockingham. Aven.ue a:ld Burlinge.:ne 
Avenue; thence i:l. a southeasterlY d1rect1,on along 
the center line 0-: Burlingame Avenue to'1zs inter-
section ~1ththe cente= line o! Beverly Boulevard; 
the~eeeastward alo~g the center_line otBeverly 
BoUlevard to its i~te=sect1on ~~th the center l~e 
ot' Mur1'elAvenue, extended; thence' soutb:ward along 
a line midway between the ce~ter lines or C~yon 
View Drive'- e.nd .Anita Avenue "to the center line or 
Se.:l, 71ce!lte Boul-eve:d.,; thence in a northeasterly 
di::-eetion 'along the center line or Sa::. "V1ce:l.te 
Eouleva::-~ to its 1nte:-section with the eo~on bonndary 
of 'the 7iest :Los A:lgeles a:ld Santa Monica Exchange::; 
the'nee in a no:-therly, west-erly and southerly d1::-ec-
t1o:c. aloIig' 'said eoenon OoU!lc.ary line to the point 0-: 
begi::.:l.i:c.g. 

I': IS ~-=tC;BY lO.?zaz? OP.DZP3D the. t A.ssocia ted ~elephone . 
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Co:apany, Ltd .. , shall submit -:or filing with the Ee.ilroad ColIlIll1s-

s1on, on or before {J..u..A~:2~, 1931, . . -;z . 
(1) A ~p or its West Los Angeles Exchange Area'rcv1scd to 

includ.e therein the aboVe de;cribed territory. 

(2) A.::lB.!> ot its . Santa ;!on1ca ZXchenge .Area, rev1see. to 
" . .... .. ' ... 

exclude theretror:. the above deser~'bed territory., 

I~ IS E:EP.zBY ?CRTE Ka OP.:D'E?.3D that Associated Telephone 
t,~ • _ ~ ~.. • .. .. .... • • .. 

,', Co~pany , Ltd • ., sha.ll disconti::lue ellSa:l.ta ~oniea local c%change 

" service ~ the above desen.bed 'terri to~ 0:1. cd o.ttel" I,f~/,a;t, 

l~31" except as the z~e may 'be turnishcd under Foreign Zxc~e 

schedules., 
For all other p~rposes the e~teetive date ot this Qrder 
~ shall be twenty (20) days 1':-0:0. and atter the date llereo~. . 

9 t:f e.e.y " ~ Dated at s~ ~ranc1seo, calito=nia, this 

~~! ot, ____ ~~~~~~~~------, 1931. 

" 
~'. ' 

~~ /' Cor:s:srone::s .... '. 
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