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In .the Y.a t~ or the A:ppl1ea -:1on. o-r ) 
SO'OTHWESTElt."'! 'EO!a: m,'E.:FZO~"'E COm? AJ.'V! , ) 
~ eorporation,.tor eertit1eate author- ) 
1Z1ng the es~b11~ent ot a separ~te ) 
exeha:nge area. to serve the College 01: ) 
Medical EVange1.1z.ts at Lome. I..i:.da., ;, 
California., and su.r::o'lllld.1ng territo:y ] 
and a,uthoriz1ng Al?pliean t to pttblish, ) 
r1le and mtll<:o etteet1ve ra. tes tor ex- ) 
ehange and toll tele~hone ~erviee ~ ) 
conneetion with the pro,poced. Lo:l.o. ) 
I..1nc1a exchange area. ) 

--------------------------------) 

Application No. 17105. 

Frank V. Rhodes and. Ea.c1gal.up:t, ::::tktls aILe!. 
Sal1nger,. by :E'rank :0. Austin, tor 
Al'Pliean.t. 

~est,~,. -ror Azzoc1~ted Telephono 
compe.ny' It Ltd. 

N. E. Etnckle:r, Interested. Party. 

a~rs, C01I,ojasSIONER: 

O,PIKION ..... _-- ..... _-
In this proeeec1!ng,' Sottthwestern. :S:o::.e Tole;phone CO:t:l'ilallY' 

roq:c~("l.$ts authority of the P..a:Uroad C0:a:n1ss1011 to establish a 

separa.te telephone excl::.:lnee a.t !.0tIa Linda, San Bernc.rdino County, 

to serve tba t eO t::t!mn1'ty wbich nott has telephone serv10e !'r0l::. the 

Redlau~s EXchange. 

Ute: in tere·sted. par~ies. had been ~iven due notice the-root', 

Q. public lloo.r1::.e wac hold. in th1::. proceeding o.t Lom.o. L1:t1!.a, 0:0. 

]'ebruar.r 17, 1931~ when the :rc.atter was sub::n1 tted tor dee1s1o:l'l. 

Loma !"1:c.e.a is the 1oce. t10n or the College or ~ed1eo;l 
E'Vangelists aro'lllld which ins.titution e. eon:::1derable re:::1dent1al. 

COmmtm1ty bas. gro'l7,:w1t:b. a ll:c.1ted e.:cu:.t 01: bu::::fncs:: aot1v1't7. 
'" " . 

Tho College, tor IIla':Y years, b.a:: omed, operateCl. and Illll1nta1J?,ed its. 
, \'" 
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pr1vate tolephone :system. serv1ns tho area 1n. r-ll1eh are locater.t 

1 ts college 'build1ngs. Trtmk line:: exte:lcttng from. the College 

:::wi teh.boo.rd to th.o Rodlo.nd::: :::Xcb.o.nge woro proV1ded tor 1nter-

CO!:l!!!Lm 1'ty telephone serv1c.e at montl'll.y :nat rate charee.s~ The 

numbor or the tole:Phonos connected to tho College zystem;, w:b1eh 

"were l'er.:i tted to be used tor. service to Redlmlds at a tlO:ltllly 

chargo ~or each stet1on~was ~~t~ by the Co~eee. Telol'hone 

service in the terri tory surround.ing tho colleee pro.perty: was. 
• • I 

tum1shed in :s>art by the. College and in ~e:t. by the Southwe$te~ 
" , . 

Company. ObViousl.y", th1z. :nethod o:r operat:tng telephon.e zorvico 

1n the I.o1::a L1nda co:m::nm1tyo is U'C.Sat1stactor.r, expons1vo and. 1n-

adequate. :Improved methods or tu.mish1ng telephone se:l:"V'1ee in. 

this com:mm1'ty bave been discussed ruld reviewed by represe:ltat1ves 

-phono and Tolegraph ~g1neer "ti t1l the result that the pla:t. set tort:!! 

1:0. this. proceeding VlaS doveloped. 

It ~.s proposed to osta'b~1ch a modern o.utomat1c centra.l. 

ottice 1n I.oma I.1:tda to serve an area. shown 0:0:. a map 1ll ~b1 t 

Ro. 1 ::ubm1tted :tn ev1d~ce at the llear1::lg by F. V. ?..hodes, Vice 

?rec.1ctent ot the SOu.tht'testern C¢:Ipan:y-. A\!tho:a1. ty 1~ asked. tor 

the e~tab~1shment o~ eertc~ oxehango rato~ and ~or a ~1ve-eont 

ra te :ror sta t10n-to-stc.t ion 'toll ~crvice 'b.ewcen !.o::.e. I.1nda a:l.d 

Redl$.D.~s over lines ot ap:?~ic.mt_ Other toll rate:; w1ll 00 the 

ratos ot" SO'lthern Calitornia Telephone CompallY' which connects 

Wi th tho Redlands Exchange at Re~a:l.d.s. tor service to a.nd trom. 

outside :?o~t=. All toll ~erv1ee :a.tes w.tll be c~uted on the 

basis generally ettcct1ve ~ Ca11tor.n!a. 

'Xlle:ollege 'Will co:. t1:l.uo to orr.:l~ op ora teo o.:J.d :::J.e.:tn tam . 
its manual. l'r1~te branch excha'o.ge and will connect thereto its 

I 

own tele:s>hone l1nes and telephone s.tations locate,~ 1:. the College 
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Area e.z shown on a. map 1n Exhibit ~o'. 1., prase:c.ted at the hear1ng. 

~ lines tro:J. t:c.e. College system to the utUitY' sWitchboard :t::i 
Loma L1nda "lf1ll o.llow ca:::::t'.m1eat:i.O!l. betlleen the Colle~ge sycte:o. 

anti other telephO:te,s 1:1 I.o:na. I.:tnc!l1 Excha:::.ge -AZea at. nat rate 

::l!1':l.thl:r charges tor the trunks a:ld eaeh College telcp:b.o:l.a s'te.tiOll.. . . 
Tele~ne utU1tie,s genera.lly Ovr.tl end ::a1ntain the :private branch 

I 

exchange e~U1pment and the lines ~d telephone~ aszoeisted the~e-

Wi t!1., 1::t. orda:: the. t better se::v1ee thereover me.::y- be had bj'" 1Jle 

pubUc generally- 'r.:le sit.uatio!l is SOl:evrhat d1tterent 1:1 the 

present instance ~d attar a earetul consideration o~ the tact.s, 

I believe that a deV1o.tion t:'0tl. the uzual method. ot tur.c.1sh1:lg 

telepho~e service should be permitted. at ~aca Linda. 

The SOuthweste:m Com:pro:tY' agrees to, roplc.ce telephones 1ll 

toroa U:o.da vUlc.ge noW' 01' era. ted bY' the College 111 th 1 ts own equ1p:-
,. 
mont n thout. the a:P:9llcat,1~ o~ service connection eharges. It is 

the :tn.te:c.tio:l. of applicant to co.:c.vass t:b.e a...-ea prior to cOI:!:tl:e:t.cmg 

the eOllstructio:t. ot its l1:c.es and to cam>lete orders tor service . .. 
t:b.a:c. roce1 ved Wi tllou:t 11ne extens1o:c. cb:Lrgez ... 

The, est:t:::lated plant invest!:le:at ~ tlle ;project is ~25~01S.OO'. 

Wi"th an est1'::!le.te o"r ,175 stati0:0.s outside the College .A:roa, the. yea::1'7 . . 
::-cvenue is est:tmated to 00 $6~280.00;J expenses $5,2:4l.00, and .a 

balence tor ret~~ or $l,039.00, which is appro~~e~ 4 per e~t 

on the plant 1nvestment. 

Certa:.D:l mod.1:neat1cns 1:c. the exeha.:lse area., proposed a:.d 

as shown on e. map, All~nd1x ,,~ in ~'b.1 t. No;.. 1 above :toted, =hould. 

be :m.acte. That portiO:l or the souther.:l. "oOtmd.a.'7 line ::hOWll bet';'reen 

Cole and East C'entral Avenues ~or a distance o:t 1270 teet should be 

moved to the ce:lter l!.:o.e 0": :E:a.st Central A.venue. Tlle extreme southem 

bott:lder.y J.1ne 500 ~oet sottth ot Barton Avenue, as proposed." zhould be 



moved. to the center 0: Berton. Avenue. There appe:trs 1;0 be no 

lloeo,:::.1ty at tll1.:: t1:e ror j.nel.ud:1:;g in Loma I.1ndo. EXchango A:ree. 

a section west 0::." the prezOI),t co:mnon bo'tlllclt:.r.T or the Redlands and 
, ~ 

proposed exchange area 1z ac:; :epta'ble .. The Colloge Area bo~dar1es 

acceptable .. 

~e oxchange :ate~ and eharge~ as requested are not greater 

than ra tez tor s:tm1lar service in other exch3.nges 0'£ Southwestern 

Co~ and. elsewhere 1:1. ~itom18.~ and wlll be au tho rt zed sub-

st~t~ as proposed.. A t1ve-eent stat1on-to-stat1on tOll rate 

oe~een Lama Linda and Redlands appears reasonable. 
Southwestern Ho:c Tele;pho:o.e Compa::l:7 o:c.d. the College ot" 

Med,1eal. Evansel.1sts bave made a tent:lt1ve agre=en.t relatir:s to the 

purehase by Southwestern COmpany ot" cert.a1:l. no:z:t,-tttll1 ty telephone 

property o'! the CoUege~ eei:ta1n ::la.tters 0: right-or-~~ the 

l:t:m1tation or- College telephones outside the College ~ea to two, 

the appUea t1Oll. ot certa1n se::-v1ce ,:o:c.ee'ti1on charges, ete.. No 

~pproval 0: this eon~.ct is reqUired .. 

No oo.ject1on ,was heard to ~he :?ro:Po~ o~ appl:teant, except 

as to the botlllda:ry o! the. exellange area as mentioned. above .. 

It is ::r:;op1n1o::t tl:la t the 1n terests or the publ1c at 

Lam U:c.d.a "1T1ll be conse:"Ved by the establ1sll:nent or the se:;>ara ":e, 

exchange with excJ:!.ange rates as proposed a=.Q. with a t1ve-eent toll 

ra te tor service to, Ee<!.lands. 

The. :'oll.o-:r.t:lg to:m ot'order is recO:m::te:l.ded. 

ORDER ---- .... 
Soutbwestern H~e Telephone Co~~ hav1ng~de appliea-

t10n to the Railroad CO::::n1ss1o::l. '!or authority to' eztab~1sh. eo se,arate 



make ettect1ve rates tor exchange telephone service t~ere~ and 

rates tor toll serv1ce oetween the proposed exchange and ~edlnnds . , , 

::::Xchange~ a :public hear1:lg haVing 'bee::. held 1n. the proceed:1ng, the; 

ma..tter having "oeen submitted a:J.d now being ready to:dec1s1o:t,. 

The R:l:1".J.roe.d Commission ot the State ot Cal1tor:::!a hereby 

!1nds as a tact tbat public convenienee a:ld :o.eeess1 't}".' reqUire the 

estab11sl:tm.ent ot' a separate telephone ~:z:cb.3.nse a·t Lo::a I.1nda "oY' 
. . 

Soutl:rn'estern ::lome Telephone Com:p.:my end ba.s!ng 1 ts order on tho 

toregoiug t1:ld1n.gs c'! tact and. such other 1"1nd:tngs ot tact as a:;>:pear 

in. the op1n1on which precedes this order, 

IT IS ci~::a::BY ORD:EXE:l) that Southweste:n :Erome Tele:phone 
.. , 

Company shall: 

(2) 

(3) 

(4) 

Zstab11Sh anCt place 1:1. opere.:t10n,. Wi th1:t. s1% (5) months 
:trail. end. ~ter the date ot th1s ord.er, an automatic 
telephone excJla:o..ge. at Lotta. L.1nda,. San Se:rnard,1no COunty,. 
nth con-:1:tuous 'tvre::tr-l"our. CZ4) hour service 1J:I:.:e.n 
excb,~Dge area shom OIl 0. m:l:P. (A.p:?enct1x "2"') 1n :E:xh1bi t 
!~o. ~ presented at the l'i.ear:Dlg 1.U this proceed.1ng, 
mod1t:ted. as set :!'orth in the op1:Uon. wll1c.h :procedez this 
ord.er, end nth a COlleg~ .Ar~~e. as shO"nIt on e;::nap CAl>-
pend.1x "'D"') 1:l. the atoresa1d. :EX:b1b,1 t Ko. 1.. 

Establlsh :::::tes :0:: 1.ccal excb.ane;e telephO:l.~ ~el"V1ce 1n 
the Lama L1n~ ET.c~se ~s set forth ~ Exhibit ~Aw, 
:l.ttaehed hereto, e.nd such other ea:eha::::ge tele~OllEL :ratcis 
as: may be approved., etteet1ve on a:l.d attor the date ot 
the este:'bl1sment o~ the. Lema L1ndo. EY.ehc:c.ge. 

Establish toll tole'pho::.e service 'between the. Lo::la I..1nda 
Z%change and t:c.e Redlands. Excha:c.ge at a :-ate ot' tive (5) 
cents l' er station-to-stat10n.. mes:sage ot 1'1"le :::::1nUtes " 
1n1t1a:: period. a::ld rive (5) cents tor each !1ve (5) . 
m1:ltltes or fiaction ot: overt1me per1od, etteetive on ond 
atter the d..o.te o~ tho ~esto.b1.1th:amt or the Loma I.1:l.d.a 
:::Xcl:.a:lge. 

i 
Make the !tt.eeesser;r e:-_~ge:Ilents w1 th the CompallY' now 
t'ur::Jj,sM::.e toll telal'llo:l8 service betv:een the Reaands 
Exchange and toll. pOints outside the pres.ent Redl.e.nds 
E::ce:he.:a.ge, at rates not h1g.her than. rates co:pu..ted upon 
th;~ basis general.l.7 1:.~ed. ill. Ca1.1to=.u:.., ett'ect1ve ,on 
ani! ~ter the date of tlle establ1sbm.ent o~ the I..oI:laI..1nde. 
Ex,:llo.nge. 

(5} SUhl:t1t· to the Rc.llroad. COm:rr1 $s1o~ tor tiling:, maps show1ng 
th(~ Exchange Ares. and: th~ College Area, excho.nge :3.D.el. toll. 
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tele~hone rates and rules and re~t1ons gove~ng 
telephone service in the ~ L~~ EXchange, ~s 
re:t'erred to in (l), (2) an~ (3) above, on ,or before 
the tenth ~ ~ed1~tely prece~1ng the ~te or the 
esta"c);'!s!m:.Gnt o:t' Lom.:t Linea ~c:c.ane;e. 

(5) Discontinue all Redlands loc~ exchange telephone 
service in I.oma Linea. Exeb4l:1ee uee. as or the de.te 
o"r the estab11sh:nent .0-:: Loma Linda ZXcb.a:o.ge, except 
as the s.a:nc 'I':J:!JS' "00 ~-nishod under Foreie;n E4ch:l:c.ge 
rate SChedules. 

For all other puzposes the e:tect1ve date or this 
-order shell be twenty (20) days ~~ an~ ~ter the date hereo~. 

. . 
The toregoing opinion ~d order are hereby approved 

ana. ordered tilee. as the opinion and. orde:- or the RaUrottd Com.-
mission or the State ot cal1:ornia. 

Dat.ec1-at Ss:c. FranCiSCO, Ce.l.itornia, this ;, L4. db:y 

ot 1!areh, 1931. 
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SERVIc]:: 

A:Pp~1eable to buz:1ness and rez1de:tce Utdiv1dt:al. .J.1:r.e 
and party ~1ne nat rate serviee tumished outside the College 
Area. and Wi tll1n the Loma L1nd.::. ~e~ .Area. 

Ra te "Oar Month 
C~) Bus:tne:::s Fl3.t Rate Sorvico: 

Each individual ~1ne de~ set stetion ••• ~ •• 
Each two-party ~1:c.e desk ::.et station .. _____ _ 
Eo.eh extension desk set station (With 

or without ~ll) •••••••••••• __ ._ ••••••••• 

CZ) Rosidence Flat PAte Serviee: 

Each individual line desk ::et station •••••• 
Each tou=-~ ~~ze de~ zet ztat1on. __ •• _ 
Each exte::tsion de~k :;et stat10n (with 

or Without bell) •••••••••••••••• ___ ••••• _ 

Each wall set- station - desk set station rate 
less $0.25 pel' month. 

Each hand.. se,t station - desk set ztation. rate· 
:plus ~O.25 per ::non:th.. 

C ONDITl'ONS: 

$3.25 
2.75 

l .. Z5* 

$2..75 
.2.00 

1.00,* 

1 •. .A. d.1scocnt o~ twenty-tive CZS} cents is allov:e(! 
on a.ll rates .exeept th~:e marked with an., C*} it' ~en t ot' entire 
b111 tor semoe is :::ada on. or be:ore tb.e~.lOth ot the ettrre:l.t 
month. 

2:. EXtension. stations a. t tho a.bove re.tes e.re. instalJ.ee. 
on t.b.c premises Oll. which the p::1J::la.""'Y" station is located. The 
above retes e.nd m:Ueage rates are al'l'11cable to o~-pre:u$es­
extension. ste;'cion.s. 



LOMA. LINDA. 

s:E:RVICZ: 

App~1cable to Commercial ~1vate Branch Exchange Flat 
Rate Service tu.J=nished ':li th1n the College Area o·'!the LOI:Ia 
Linda Exchrulge. 

RAT]:: 

(1) S\'t1 tehboard. Pate: 
Rate per MO:tth 

SWitohboa:t'd.,. batte::"7 and r1:l.ging vower ••• - No Cha.rge. 
(2:) Trunk P..ate: 

, . 
Ea~ ~ lino ••••••••••••••••••••••••••• $4.50 

(3) Station Rate: 

Each ::tat1o:th pr1ma.-y or exte:cz:!on.,. wall, 
de~ or hand se~ •• _ ••••••••••••• __ ._ ••• ~ 0{> 35 'Ii' .. 

CON!) ITI~'T'S: 

~. No d1sc01m.ts e.re allowed on the above rates. 

2. S""....at1ons at the above rates e:e installed in the 
College .1r~. The above :ates and. ::J.ileage =ate::: are applicable 
to stat1~-s locate~ outside the College A:ea. 

3. ~e above rate::: are applioable 0::J.:y to. subscribe:--
~ed, ~bscr1ber-1ns~ed and subscr1ber-ma1nta1ned e~U1pment. 
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LOMA. r.JNDA. 

Other r.ltes :me. charge.:: as "fNJS" 1>e approved .. 
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