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-----------------------------------) -Thorvn1.d '.B:l:'Oml, tor COl::ple1nents. 

case No. 2909. 

Ca:;e No. 2.913. 

H. L. Ph:1J:::.ey, in. ~pr1a persona. 
E. R. DaVies, tor Estate ot E. Bishop. 
O. L G::uu, tor Detendan:ts, 1ne:luding Estate 

ot: E. Bishop. 

F:! 'r.8E COWt"CSSION: 
OPINION --- ....... -- ...... -

, . . . 
These two e<=pla1n. ts were tiled bY' eon...~$ reeo1V1ng 

. . 



and operated bY' :sen Lomond RedWOOd ?ark COrporat1on~ sezv1ug water 

tor dom.est1c· :uze !n a stmmter resort' area loec.ted 1n end ad.1aeen't 
., . 

to the town 01: Ben I.c:m:rD:.d ... Santa c=. Cottnty'. Compla1na:c.tz. all.ege 

, that the "later se.."'"'V1ee rende:"(\d 'bY' defendants tor zevercl years 

last past' during the mon:ths .t::am. J'ane to October, 1:lelus1ve, 1$ 
-/) , .. 

1DAdequate and 1:lsuttic1ent;. the..t :t::'ec;:.uentlJ" during the see.SOIl.$ of 

1.929 sne. :7.930 no water was. available to co~s 'tor pe:r1ods 

~e.z,t~ nom one to six de:yz; t:b:L ~ the springs !rom. wh1~ the water 

supply is obts,1neCt do. not pX"04'llce a sc.tticient suppl:y' o'r water to 

meet the reqUirements or the eotllfil I ltt1 ty and that by reeSal ot the 

3teep and hi) ly na~"'"e 01: the area. serveCt~ together with the 11:-

adequate and leaky' :ma'll::~ tll~ is en improper d1::trtbut1or:. or the 

ava!lable water. The. COJ:m.1:;s1on is asked. to reqmre the ~etend.ants 
" 

to provide an a~eqo.::.te and con.t1nttou.s wate= S1lPp~ 8lld to make ~ch 
I ,... • 

repairs to the distribution. mn1ns az will 1l:t$are a proper d1.stribu-

t10n ot the e.va,11able .v:ater w1 thout "Clldue waste. 

'Zc.e answer ot detendants alleges that the =-horta.ge ot 

the we.ter ::a.ppls' .1s d:~e to the ge:leral drOught condition. that ex1sts 

throaghOllt the state; that with atJJ:y' a. tew exceptions the com-

plai':lsnts are e.el1nquent 1n the payment ot the chal"gez tor water 

se:t'Vice tor some years past, the sa:m. due and 'Unpa.id amomt1ng to 

more than One ~d. I>o.llan: ($1. .. 000,.· Do~en~ts allege tha:t 
. '.. ~. 

it the delinquent water 'bills are paid the entire amaant will. be 

expended :tn 1:z:r:rp:r:ov1ng the water plant. 

Pu.bl1e· hear1ng~ in theee proeeedjngs were held. at Be: 

Lomond and San Francisco ~o:r:e Ensm1ner "IN) l1mn-:. 

The ea:pla1u"t$ were oOIWol.idated tor hes:1ug end. decision 

'by st1pllJ.e.t1on. o'r all. 1nterestee.· partios. 

'nle water tor this system is obte,1:c.ed by d1vers.1cm. t':Om 
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a smell mottc.tam s:treem" var1ousl3' called ~ Creek,," "Earl 

Creek- and "'Locol:ld Glen creek,," and is del.1vered. to th~ consumers 'by 
- -

g:aV1 ty with the exception or a higher zone which 1= suppl.ied by 

:p:amp1ug. '!he d1str:tbut1on Sj"'ste: eons1$ts o:C' approx1mc.tel.y 15,000 . 
-
1%1 d.1amete=. The ~tomge eonz1zts or two wooden tanks hay-mg a 

comb1ned eapae1~ ot 27,,000 e;all.cms. A.t prese:o.t the::e are approx1-

mately' :;1Xty eOJ:l-~ers" or tthexc. torty a...~ zorved b:r gravity, the' 
-,. . 

A:U o~ the zerv1ces a:e 'Cn-
. " 

metered and the prem1zes cCIlls1st pr1nc1pall!' ot sammer homes which" 

howe.ver, are also ~CluentlY' occupied t::cm tj,me to t1m.e thrc:ac;hout 

the ent1re year • 
. , 

'rhe evidence shoe eClle~U!';1ve17 that the service relld~d 

l:l:ts 'been 1.ute:m1ttont and 1nadec;.ue.to end the.t there lla.ve been 'I:J!JJ'.tS' 

days dur1ug the past tew years when no water Sot al2 was suppl.1ed to 

the 'tl.:e...-s. Apparently' eons1dere.ble w:::ter escapes at the d1.vers1on 

structures end th---ough le::ks in. the mam.s. The detendants have no 
-. 

one on the ground regttlarly' :t:r:. charge ot the sy'ztem. end have mdc no 

ettort to ::-epa1r a:l.d properlY' ma1:a.te..1.u the plant. The test1:alCaly 

shois tbat nth. a tev: m1:1or :tl:t.prove:e:l ts a:ld repairs the ex1st1ng 

water SU)!ply would be su...~c1ent tor the present de:cands o~ 'the 

constcners. Service is now 'tlll'Cletered, wbieh pe:m1 ts a was~:rttl and 

. unregttlsted u:e ot: water and ::::esul.ts 1n an 1neq,u1table distribution 

o~ the a.va1lable supply a.mong the eOll-""'ClI1er~. The 1:c.s:taJ lat10n o~ 
. ~ ~ 

:c.eters" a:: zoo::. as tj,nancial· cac.d1 tiQ!l.s o"r the operators or this 

water plant may perm1 t, will s:=eatlY' conserve the wet.ter S"J.~ anc:. 

~o:r tb1s reason is urgentls' reeomm.e:t.d.ed. 

rus w::ter zy'stem. or1g1n~lly was 1n:rte.lled dur1ng the 

per1oe. t='om. 1907 to ~909' 'by E.. Bishop, noW' deceased, to ~ 

vza.ter to purchasers ot lots :tn a. su~v1ded tract or land. $1 'tw!t.~ 



. , 

192:9, the COmmission.. 1n Dee1 sion. No. 20982. authorized the tro.:l.st"er 

or this systea to Pttbl.1c Ut1ll ties Cc.l1t'om1a Co:roporat1on. which ::a.le .. 

however, was never con~tee.. Bet'ore h1~ death, Mr. B1sbop l:ad 

entered into en agreement to sell the wate= system. .. together With 

eer'"~1n lands., to Nat2lo"'n:te~ E. Sp1 tze.r, Isaiah:r::artman and. G. G. 

MeDan1el" woo ::0. tum ass1gc.ed 'their rights thereuuder to Ben I.omon~ . ~ 

Redwood Park Co:rporat:1.on., e. eo:rpo::::.tion... :m~ one 0: the pD....-t1~ 

deten~t in this :p~eeed1ng. Altl:ol:x.gh tll1,::; ageee::tent~ together 

with the ass1g:lme:l.t thereot~ was never presented to this ~$sion 

took :pos.scs::1cm. C?~ the w:ater sy'$":em and. asS"tmled 'the ob1.1S!lt1ollS o~ 
" 

QlX!:r8. t1:c.g 1 t and st:pply1ng water to the cc:lStllUers. At; a reS'tll t ot 
<t 

the var1011s trans.f'ers ma<1e 0::- atte::z:tpted to be made or this pu'hlle 

ut1l.1 ty p::oper~, together with 'the. :aet that ow::z.ers or o,ere.to::"s 

t:b.ereot had no responsible party loeaJ.ly :tn charge, the eonzc:m.e:t"$ 

bact no mea:o.s o-r kno1l1ng 'e:!":tn1:te17 who ttetnft1 ly OW!led the propert:r 

and was responsible tor prov1d1:l.g service, who ha.d the right.to meko 

eollections to:: water and to "C:l:la::l. wate:: 'b1lls shot:ld 'be pa.id. At; 
.. . 

:tatters ::ta::.d a·t the: :p:resent. tme, it is clear t:l:lat the title to 

the ~bl1e ut1l.i"t1' property 1nvol ved,' herein is still vested. ~ the 

Estate or Edgar :S1shop~ deceased. Aeco:rd1ngly.and. in. orde: to el~ 

up the rights o't d.etenda:lt Be: Lomond :Redwood :Park COrporation to . . 
../ 

eo:r.duet the e.tta1:r:s of' t!:l.1s ut1l.1ty, Application No. 1.7lSZ was t1led 

:E'ebrusry- 5,' 1.931.. 1n which the E'statc or Edga::- B'1sbop. aJ.so mo-m 
• e 

anc1 sanet:tm.es called::' Bishop, deeeased. ond Bon :.amond Redwood 

Park Co:::poration ask the Ra1l...~ac. Co:m:1zs10n tor an order tluthor:t7dng 

the .sale and CC>:l.ve:ranee or this water ::y::te:Il:. to the eo:rporation.. The 

authority' requested. 1n this appl.icat1o:l. ba:: been grante4 by this Com-

mission 1n its Deeision No. 23561 ~ ea:ted the 6th' da:1" 
..-;.~-----



, , 
or _ ..... .i'I.,;,,;·"O...,!"_i;,;;;;l ___ .....:. l.93l.. and tor this recsOZl the ol"de::- 1n th1s 

" .." ::latter w1ll be directed to the Ben Lomond. Redwood Park Co:rj?Orat1on. 
, ~ 

~eneal:l t corpomt1on t1lrOttgh 1 ts otticers ~ 
,,, J I 

admitted tbat the water se:rv:!.ce heretotore and now be1ng re:l.d~ 
, ; l ..,~ 

on th1s system. has bee:::t and. now is "ltholly :t:c.a.dequate and t'arther 
•. ... .;' I 

stated j.ts. vrt11 il:lgc.es::. to make whatever ::e8.z.on.able imI>rovc:lellts 'rJ18Y' 

be" directed 'by the COm::1ssion :tn the exercise o~ its lur1sd1et1on..:' 
- . 

?rom. the evidence it is clear that existing sto=ago tae:U.1t1es are 
. .' ~ "'. 

inadequate; that the e:d.st1ng s:t:::uctures uzed tor collecting 8lld ' 
, , 

d1.vert:t:ng water arc 1nettie1ct e::td 1netteet1vEt and must 'be re'bu1lt 

in orde:l:' to see'C.re a proper water eutott. n. t'tlrthc:r:more a.ppears 
. , 

that the pipe lln.es are in a 'bad. state ot 1.1srepe.1:- and :ta. eertam 

1n~tanees are o-r 1n:mtt1c1e:lt eapac:tty to ~erly" serve the :mm.ber 

o-r eo:ttS-am.e:r'S attached thereto.. !:t addition to this the:-e is no 

respo:rz1ble po.rty lo~ in charge ot the operation ot the sy::tem 

to whom caxpla1n ts may be made or who can make ne-ce:;sary r~$ 1n 
. . 

times of: emergency. This e~s:tY' w1ll be reCj,Uired to emploY' .some 
person. capable of: operat!ng the' system. and.' r.:bo 11:8'3' ~. ava1lable at 

all ':-easonable times dur1ng the z:am:mer seasCil and thC consumers 

should be not1t1ed o~ M:; :t:l&lle and address as =oon as he is empl.ored. 

Tho order herem wlll. reqc:1::e the ut1ll ty to tile With this Co:aZm1s-

s10n p1.ans to re:nedy the co:c.d1t!.o:::..:: noted above. 

The present schedule of :::ates nmt being o:barged tor 

se:v1.ee rendered b~ t:!:t1s '".1t1l.1'tr 1:; not on. -rUe with th1s CommiSSion. 

Ben Lomond Redwood Park COr;pol'ttt1011 wlll. be directed u the order 
, . 

foll.ow1ng th1: op1n1on to fil.e 1 ts rates Wi th:1n thirty" (30) dA"$'s :O:'om. 

the date thereof. 

ORD]!R 
~- .... ---

public hear1:a.gs: hav:m.g been held thereon~ the matters having 'been 
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Stlbm1tted and the Co:I:lm1ss:fOll betng nOT ~ adVised in the 

IT IS 8e:azsy ORD~ that, rtth1tt th1rt:r (30) days :r:rom. 
the date or ti1s order. Ben rAmoud. :ted wood ?ark CO::Pomt1o:t, a 

cOl'pO:at1~ operat1ng the.t certain water system. in. and 1n the 
. . 

v1e1n1ty' ot ~ I.o:::olld. Redwood. ?ark. ::n the CO'CCl.ty or San~ ~ 

sball !'Ue with this co.mm1ss1~, subject to its app::oval., p1al:t:: 

to::" the 1nstall~t1on ot improvements to .se.id water system, said 

1mprovements to be 1ustalled and 1n operation :tn a m.a::m.er sat1~e.ctory 
pi 0.. _, 

to th1s Ca:c::c.1ss!.on on or berOl'S tl:e tirst eay o~ JUne, ~93l.~ and to 

be- :t,$ tQllows: 

l. Plmls tor the reeCllstrttc:tion o't d1vers1on st:-uetures 
on Dean 0::: Ear~ Creek p:ooV1<ttng adequa,te cutott walls 
~ereror to prevent the ~oss or water tbro'tlgh. 'tC:t-
:leeessa.ry seepage and percolation. 

2. :Plans to::- the :!:c.sta'I1at1onot add1tio:al storage 
rac1l1t1es or not less ~ 20,000 gallons eapac1t,T. 

s. Plans to::- the =eplace::J.ent. o~ all existinS transm1zsion 
ma.1n:: or oS <U.am.&ter or one- .8lld one-~ Cl.!-)1nehe::.. oX" 
1.e$::' With pipe or two CZ) 1nehes 1n~ d1a:::a.eter or 
larger. 

~ IS .. pe:B'EBY :E'OP'J.'EER ORDEB:ED tllat Ben Lo::nond Redwood. Park . 
- . 

COr,orat1o:n,t:. corporation .. be and. it is hereby- directed to ma!nte.1n 

1n Ben Lomo:o.d: Redwood Park,. or 1:2. the gene::a.l v1c1n1 ty thereot'.. a 

duly authorized representative. who shall. have sttperv1so:t7 authori't7 

over the said water :system. and its operation and to whom. $1lal.l 'be 

delegated the authonty to receive and remedy eompla:tnts rega%'d:tng 

serv1 <», to receive· pc.~ent tor wa:t~ bID..s and to mke ordinArY' 

and emergency repairs; said representative shal.l 'be ~valla'ble to 

COllS'tlme:rs at all. reascna"ole t:tmes dur1ng the penod commene1llg 

~ lst and end1ng Oeto'boer 3lst ot eaoh year. 
!r IS :a::::.tCES!,. to:£d!ELE!R: OR:OEREI) that I Wi th1n th.!-""'V (3O)~. days 

tram. the date or this o:'der, Ben r.omonct Redwood ~k Corporation, a 



co:rpo:t'at1on~ sha.ll. tUe With this Comm1ss1o:t~ 1n ~d.-a.pl.1ce:te, 

tho $ChedUle 0-: rates now be1J:Lg oharged its c~ and Shall 

c.l.so tlle t:1 thjn sa1d thirty (SO} iJlJ.Y' period. :rtU.cs end regalatiOt1$ 
. . 

governing the relations wi th 1 ts consmuel:'S~ said J:Ul.es. and r~-

t10ns to beeo:ne ettect1vo 'tlpor.t acceptance the::eot for t'1l,jng 1:>,-
th1~ COmmission. 

For ell. other pur;pose::. the ctteet1ve ~te o't this order 

sbsJ 1 be twenty" CZO l dP:9'c :rro:t and. a1"ter the date llereot. 
Dated. at San Franc1seo» cal1torn1e, th1~ _"",~_;dlQ; __ :_1)J:s.y 

of Ap:r1l.,. 1.93l.. 
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