Decision Noe.

BEFORE THER RAILROAD COMIIISSION OF TES STATE OF CALIFORNIA

JRIGINAL

Cace No. 3089.

Iz the Matter of the Investigation

on the Coxmission's own motion into

the rates, chorges, contracts, rules,
regulatiors, clessifications, opers-
tiozns, prectices, services, or any of
them, of Eillsborough Water Coxpany,

& corporation, engaged in the sale and
¢istridutiorn of water in and in the
vicinity of the City of Eillsborough,
County of San Mateo, State of Californle.

LN Y P ST WP ] WL WL el g g

Arthur Z. Redington, City Attorney,
for the Town of Hillsborough and
Tor certain consumers.

Brobeck, Phleger and Harzison, by
" Gregory A. Herrison, for Hillse
borough Weter Company.

STEVENOT, COMMISSICNER:

mhis is a »roceeding instituted by the Commission om

its own motiozn for the purnoce of investigating the condition of

the water supply furnished to consumers dy Hillsborough Vater
Compsny, & corporation, which operates a public utility water
system in the Tomn of Hillsborough, San Mateo County.

A public heering in this proceeding wac held at Sen
Franclsco.

For scme time past complaints have been made to the

Comission es %0 the turbid conditlon and also as to the taste




and odor of the water furnished by Hillsborough Water Company to
1ts nesrly two hundred conmsumers. <The instant proceeding was
initisted by the Commission in order %o bring before it formelly
the numerous complaints for consideration and decision.
H{lisborough Water Company serves a portion of the in-
corporated Town of Hillsbhorough, Sar Mateo County. IV secures
i%s principal supply of water Irom the 44=-inch transmission main
of the Sen Francisco Water Syster (formerly Spring Valley Water
Coxmpeny's system) leading from Crystal Springs reservoir to the
City of San Francisco. & smell quentity of water is also secured
by pumping from two deep wells. The evidence shows that the com-
plaints are directed ageinst the water secured from the 44winch
transmiscion main of the San Francisco Water System., For scme
time past this water has been of such character as to be objection=-
able to consumers for drinking and culinary purposes ard at times
1ts turbidity hes been so high as to practically preclude its use
for domestic purposes. The ceuse of the objectioneble conditlon
of the weter has been due primarily %o the genmeral drought which

as prevailed throughout the State for soxme years last past. The

lack of rainfell has caused the depletion of the water in Crystal

Springs reservoir, owned by the City of San Francisco, from which

the Eillsborough Water Compeny receives 1ts principal supply by
purchase. The resexvolr is now practically empty except for a
smell quantity of water in its lower arel. Water enters Crystal
Springs reservoir from Zast Bay sources, flowing into upper
Crystal Springs reservoir and thence into lower Crystal Springs
reservoir, from which it is transported to the City of San Fran-

cisco through the 44-inch trensmission main. It is in passing
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througk the upper and lower Crystal Springs reservoirs to the
transmission main that the clesr water from Bast Bay sources
acquires the objectionadle charactorisiles complained of. Over
these conditions Hillsborough Water Compery has no corntrol arnd
is got in any manmer whatsoever responsible for the character
of the water supplied to it by the Wavter Department of the City
of Sen Francisco. The company furthermore has no large reser=
voir or other similer storage facilities whereby any inexpensive
treatment of the water 1s possible by sedimentation or otherwicsee.
Testimony was introduced bearing upon the periocd dur-
ing which the objectionable turbidity of the water supply would
probably comtinue. It sppeared that this condition of turbdbldity
would be temporary due to the assumption that as the season ad-
vences the dreft upon Crystal Springs reservoir would decrease,
cousing a gradual increasze in volume stored in that reservoir.
This storage would be further increased by the runoff expected
from the epprosching rainy season. With increase in volune of
storage in Crystal Springs reservoir there would occur a cor-—
respording decrease in the objectionable condition of the water.
The testimory further indicated that, through temporary construc=
tion By the City of San Francisco, Eeteh Hetchy water would Eﬁ
delivered into Crystel Springs reservoir not later than June,
1932, 211 of thece circumstances led to the probability that
+he objectionadle festures of the watler supply would diszppeear
by a dzte not later than one year and perhaps much earlier, while
in the meantime conditions should gradually improve. These con-
siderations appear to have been based upon the assumption of

favorable conditions and it would seen reasoneble to anticipate




£ said favoradle assumptions should not materialize, the

d during which the consuers would be subjected to watexr of

the objectionable character ccmplaired of might be indefinitely
extended.

The evidence further shows that Hillsborough VWeter Com-
pany hed installed filtretion units in the past when it was neces-
sary Yo elimirnete a turbid condition but that these units, while

t111l in place, are not of sullficien?t capacity to meet present
reguirements. These old units uwadoubtedly could be placed in
operating condition onéd additional supplemental units could bve
stalled which would provide the reguired capacity under present
conditions,.

The evidence shows that the twrdldity izn the water sup~
plied to complainants can be remedled In only two ways: one,
throvgh securing a substitutional waeter supply of satisfactory
guality end acceptable for all domestic purposes and, the other,
through filtration of the present water supply secured réom the

Water Departaent of the City of San Frencisco. There aure no

sueh sudbstitutional supplies avalileble at this time and i im-

provement in quﬁlity iz to be had, filtration of the present sup~

1y will be necessary. Two alternate plans and estimates of cost

-

for filtering the mater were presented a2t the hearing, one dased
upon filtration of water containing a minor degree of turbldity

aad the other for filtration of the supply Where a high turbldily
exists. The estimated costs of the installztion in accordance with
these plens are approximetely $13,500 and $21,500, respectively.
additional costs will de incurred in the operation and maintencnce
of the filtration eguipment but no estimate was submitied in this

connection.




The consumers testified that they had sulfered severe
inconvenience and hardship resulting from the poor quality of the

weter oxd that 1% was absolutely unfit for drinking arnd other

domestic uses, such as batking ond laundrv purposes, and that fur-

+thexmore Tepcited gppecls to the company ;o* some mesasure of o=
l1ief had been urheeded and they had been obliged to appeal to the
Rallroed Commission for reliel.

areful consideration has been given to all the elements
involved in this proceeding, including the uncertailnties of the
probeble dursation of the period during which the turbid water will
be received from the ater Department of the City of San TFranciseo,
cné it is my opinion that filters should be installed to remedy
the present objectionable condition ol the wter.

Tt is incumbent upon & pudblic utility to render suffi-
cient end adequate sexrvice to its consumers cnd p:ovide & potable
water supply for humaon coasumption. The evidence herein shows thet
Hillshorough Yeter Company has not fulfilled its cbligations in
this respect. It ic therefore recommended that the Hi llzborough
Tater Company bte ordered to proceed at once to iastall the neces-
sary filtration eguipment to remove the objectionadle turbidity.

The followlzg form of Grder is suggested.

o R
The Commission having imstituted an investigation on its
own motion in the ebove entitled matter, 2 putlic hearing having
becn held therecm, the matter having been sudbmitted and the Com-
mission being fully advised in the premises, end
Basing this Crder upou the foregoing finding of fact and

on the further statements of fact conteinmed in the Opinion which
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precedes this Oxder,

IT IS HEREBY CORDERED that Hillsborough Water Company, &
corporation, proceed ot once with the installation and operation
of filtration facilities providing for the flltration of the en-
tire supply of water received by it from the 44-inch main of the
Vater Department of the City of San Francisco, the same to be come
pleted and in operation in & menner satisfactory to this Commise-

sion within sixty (60) deys from the date of this Crder, and

IT IS XSREBY FURTHER CRDERED thet Hillsborough Water
Company, a corporation, file with this Commission, not later than
ninety (90)gays from the date of this Order, & detailed statement

of the cost of instellation, together with a descripiion of the
type of filtratior epparatus installed as ordered in the preceding
varagreph herein.

For all other purposes, the effective date of this Order
shall be twenty (20) days from and after the date hereof,

The foregoing opinion and oxder are hereby approved and
ordered filed as the Opinior and Order of the Rallroad Commission
0of the State of Californic.

5th
Deted at San Francisco, California, this dey

ot Netahar ’ 1931.

cormisSsioners.
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