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Decision No. .0 i,

BEFORE THE RAILROAD COMMISSION OF THE STATE OF CALIFORNIA

SAN LORENZO VALIEY CHAMEER
OF COMMERCE, an unincorporated
assoclation,

Complainant

Case No. 3095.

VSe

PUBLIC UTILITIES CALIFORNTA
CORPORATION,

Defendant

Qe St St s S Vet Wl s N Oyt Mool N St et

Rittenhouse & Snyder,

by Bert B. Snyder, for Compleinant.
Orrick, Palmer & Dahlguist,

by Christopher M. Jenks, for Defendant.

BY THE COMMISSION:
CPINIONXN

In its amended complaint as filed herein, the Sen
Lorenzo Vailey Chamber of Commerce, an unincorporated associa=-
fion, alleges that for a period of several months during the
rast suxmer season the supply of water furnished by Public Util-
ities California Corporation for the domestic use of its con-

sumers in the communities of Boulder Creek, Brookdale and Ben

Lomond has been grossly inadequate for thelr needs and the Te-—

quest 1s made that the Conmission require said defendant to im—
mediately augment and improve Its existing. sources Of waier sup-

ply to the end that a proper and satisfactory water sexvice be

provided for said communities.
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In its answer defendant Public Utilitles California
Corporatioﬁ denies generally all the allegations of the com-
plaint and states that originally the water systems supplying
the communities of Boulder Creek, Brookdale and Bexn Lomond were
separately owned and operated utilitlies, each with iﬁdependent
sources o2 supply; that, although the systems sexrving fhe above
sunger-resort communities were purchased by Santa Cruz Couwnty
Utilities and subsequently by defendant, they have continued to
be operated as independent units except to the extent that re-
cently & physical connection was made between the Ben Lomond and
tae Brookdale systems providing to some extent additional water
for Ben Lomond consumers. Defendant alleges further that the
only othér practicadle source of water supply available for Ben
Lomond is from Cool Creek and Pea Vime Creek on the Boulder '
Creek system, which would require the interconnection of a pipe
line between the Boulder Creek distribution mains snd those sup-
plying Brookgggqizgcggﬁgggting the construction of approximately
three miles of pipe line at an estimated cost of from ten thousand
to twelve thousand dollarse In the event such an expenditure ig
found necessary to relieve the service conditions complalned of,
defendant asks that its present schedule of rates be increased to

insure a more reasonable return upon its total capital investaent.

A public hearing irn this matter was held before Examiner

Johnson at Ben Lomonde

The e%idehce shows that early in the season of 1931 a
water shortage on these three water systems was indicated by the
wusuelly low flow of the creeks providing the sources of supply

and, as the summer advanced, 1t became necessary for defendant




to request all consumers to c¢ease the irrigation of lawns and
gardens Iin oxder to comserve the avallable water for strictly
household and sanitary uses. The testimony shows that during

the la tter part of June and in July, 1931, when the use of water
in these swmmer-resort communities was at the peak, consideradle
inconvenience was suffered by consumers from insufficient water'
and poor pressures in Erookdale and Ben Lomond, more particulerly
the latter. Considering the fact that the summer of 1931 was one
of the driest years of record in California, the service in Boulder
Creek cennot be conslidered reasonably the subject of complaiht.
The relief from a possible water shortage here was due to the ac-
tion of the company bdringing in to the Boulder Creek system an
~additional supply from Pea Vine Creek about July, 1931l. TWater
from this source had not heretofore been required since the ex-
ceedingly dry year of 1924,

Analysls of the evidence relating to the water supply of
these systems and the service conditions exlsting thereon indicates
thet the consumers in Ben Lomond end Brookdale are reasonably en—
" titled to a more adequate water service during the summer months
and thet this can be easlly accomplished by meking avallable the
surplus waters of the Boulder Creek system through the simple ex-
pedient of imstalling a trunk line of approximately three miles of
vlipe not less thaxn six inches in diameter connecting the Boulder
Creek system with the Brooikdale and Ben Lomond plantse. The inter=

connection of these three units was suggested by this Commi ssion

several years &go t0 the operators of the former Santa Cruz County

Utilities arnd, had 1t been acted upon at that time, the present

complaints would have deen avolded.
It is the duty of a public utility water company to sup=
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Ply proper and adequate service to its consumers and, where such
is not beirg rendered, 1t is likewise the duty of this Commission
to order the Installation of whatever improvements may be reason-
ably‘pecessary under existing circumstances to provide proper and
adequate service. Should compliance with these orders result im a
utility thereafter belng forced to operate at less then a fair net
return upon its operative, useful propertles, it is entitled to =
readjustment in rates upon the filing of the necessary application
therecfor. There iz nothirg in the record of this proceeding elther
werranting or Justifying the granting of such an increased rate to

defendant at this time.

Sen Lorenzo Velley Chamber of Commerce having filed a
formal complaint against Public Utilities California Corporation
as entitled above, a public hearing heving been held thereon, the
matter having beex submitted and the Commission being now fully
advised ir the premises,

IT IS BEEREBY ORDERED that Public Utilities Celifarnia
Corporation be and it is heredy directed to file with this Commis-
sion, within sixty (60) days from the date of this Order and sub-
Ject 1o the approvai of the Railroad Commission, detailed plens
and specifications for the imstallation of a pipe line not less
than six inches in Internal dlameter to comnect the Boulder Creék
distribution mairs with the mains of the Brookdale end Ben Lomond
systens in Santa Cruz County, said installation to be cbmpléted

and in operation in & manmer satisfactory to this Commission on




or before the first day of May, 1932.
IT IS BEREEY FURTEER ORDERED that on or before the
£irst day of Mey, 1932, Public Utilities Californies Corporation

shell file Witk ttis Conmission a detailed statement setting
Tortk the Ifull and complete cost of the instsllation of the pipe
line directed to be Installed by the Qrder hercin,.
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Dated at Sen Francisco, Californlia, this /2

of __ i ,CA_W y 1931 .

Commissioners.




