Decision No. P& 07 .

PEFORE THE RAIIROLD COMMISSICN OF THEE STATE OF CALIFCRNIA.

In the Matter of the Application of
TES PACIFIC TEIZPEONE AND TEIEGRAFE
COMPANY, & corporation, for permis-
sion %o pudblish, file and place in
effect rates for exchange, Inter-
exchange, and telegraph service at
Xilldbrae, San Xateo Cownty,
Celiforzia.

iorn No. 18128.
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Jemes G. Marshall, Zor applicant.

C. C. Brown, for Milldrae Highlands Civie Club.

£. Z. Prillips, in propria persoze and for

¥illbrae Progressive Acsoclation.
%. G. Greene, in propria persoxs.
R. T. MeIellan, for Burlingame Chambder ol
Commerce Nerchants Commitiee.

Eenxy L. Somers, in propria persona.

BY TZD COMMISSION:
INION

In this proceeding The Pacific Telephone and Telegreph
Company, for cornvenilence herein sometines termed the Pacific
Compeny, requests authority to publisk, file and pilace in effect
retes for exchenge and interexchenge ‘telephone and telegroph
service ir & separeie telephone exchange et Yilldbrae.

sfter interested parties hed beexz given due notice
thereof, by dubdblication and meiling notice, a public hearing was
held e+ Millbw»ae or Yey 26, 1932, by Ixeminer Johnsar. Upon
request by protestants, ap adjourzed hearing wes held iz San
Trencisco on Juze 1, 1932, when the matlter Wwas submitted Lor
decision.

Te Willbree commuxity, with approximately 1,000

population, is situated southeast of South San Francisco and
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rortiesst of Burlingeme. Tkere is yractically no development
south and only sparse development north of the community. The
120 subscridbers, with 137 services as of Septemder 1, 1931,
recelved telephone service from the Saz liateo Exchange. O0f a
total of &4 business concerns Iz Millbrae, 30 sre subseridbers and
ol a total of 2%l residences, 90 have telephone servicé, e tele-
Pbone development which, comsidering the type of the cdmmnnity,
appeers t0 be sudnormel.

Filed with the epplicatiox were maps, showing the
exchange‘and base rate areas of the provosed exchange, and
schedulos of rates for telephone and telegrepk service. Iz
Zxhivit No. 1, submitted at the hearing by applicent, the proposed
1lldrae exchange aree was chowrz as somewhat larger then recuested
in the application &s originally filed. It was requested that this

be accepted as ax axended Exhibit B of the application. The added

ares is 2 small sectlon of the South Sen Framciseo exchenge ares

contiguous to Llldbrae arnd at »rasent iz without any telophones in
service.

Applicent filed at the hesring, as Txhibidt No. 7, a tebdble
showing the momnthly charges for telephone service to the subd-
seribers of the Millbrae area, as of Qetober 1, 1931, under the
present rates and service plam and those under the proposed rates
and plem of service, assuming the actusl usage. This study
indicates thet a few subseriders would receive increesed bills,
but the great majoriily should receive smeller bills, the ned
decrease in charges deing $195.82 per month under the proposed
vlan.

Telegreph rates, submitied in Exhibit No. & at the
hearing, sre those now effective in Nillbrae and are materially
lower thar those set Cforth in Exhidit 4 of the applicetion.
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Tme charges for the higher grades of telephone service
ir Millbrae =xre considerably more then those 'for similar grades
of service in San Nateo gad Burlingeme due to mileage charges
applicadle for air-line distances betweer the San NMateo base rate
area a2xd Millbree. ZIZvidence heexd shows that many telephone users
in the }Millbree communily objlected ¥o the vayment of these milesge
charges and interestel themselves in securing rellef. MNeetings of
the interested pudblic with representatives of the Pacific Compeny
resulted in a conclusion thet the establishment of a separate
exchange at Millbree would be the Teasible way to secure the
reliel sought. A4 further showing was mede that representatives
of the Pacific Company interviewed the %telephone subscrikers in
tae Killdbrae communiiy end “het cards were volurierily signed by
these subseribers applying for the trensfer of 117 of the 137
services in The comkunity t0 tze new excheange,if and wien the same
ic established. Two bdusiness mern requested that the cerds sigzed
by them be withdramm, stating that they nad not read them. Ap-
plicent also submitied 54 epplicesion caxds signed by present non-
subseriders. Representatives ol organizations in the coxmunity
gave evidence of their desire Lor *the establishment of the proposed
oxcharge. There was also received a petition purporied to de

sigred by residents and telephone subscriders of the Millbrae

arec protesting the granting of the application of the Pacific

Compeny. No evidence was offered 0 show who circuleted this
petition or as Vo the explanations or. arguments used in securing
the signatures.

AV the adjourned hearing oz June 1, 1832, the Pecific
Company represontatives explained thelr procedure in cecuring the

signatures ox the caxds which had been submitted zs ITxhidbit No. 5.




Xunerous business men and residents ot Mlllbrae testified that

it was thelr belief that o ceparate exchenge at Millbrae would

ve in the best interests of the community. Ouly one protesiant

vas present and his objection to the iMillbrae excihange Was
withérawn.

It is proposed %o use dlal cquipment and to furnisa
information and referred sexvice from the San Mateo IEXchange,
from which point toll calis also would de completed. Xor the
first year uader the proposed operation applicant estimales
totel revemue of §$10,900.00, expeases and deductions $10,100.00,
net reveaue $800.0¢ and a return of l.21 per cext on average
plant, equipment znd working assets of {66,000.00.

The rates proposed are similexr % those eLfective else—
where in California for twenty-four hour service and under
similar conditions. It is noted thet the proposed rate Lor
station-to~station messages between Millbrae and San lateo and
between MLllbrae and South Sen Francisco is five ceats in each
case and no change in the rate for messages from the lMillbrae
community to San Francisco is contemplated.

A1l interested parties have been given full opportunlty
o present evidence and argurents in favor of and in protest
aseinst the establistment of the proposed Millbrae EZxchange. The
record in this proceeding indicates that the great majority of
the telephone-using public in Uillhrae desires the proposed service.
From en engineering viewpoint, there is no goed reason why this
chenge should not be made. Althoug: the estimated return is low
and the effect on the carnings in the propesed Killbrse Exchange
azd the San Mateo IZxchange (of whick the Xillbrae arex 1S QoW &

part) will not be materislly changed, there will be a tendency to




lowex the average cost'of service of San Malteo subscriders. Te

are of %he opinfon that an exchange at Milldbree should be
statlished with rate cervice as presented ot the hearirgs

ané with exchange axd desc rote areas as shown on 2 nmap desigrnated

Zzhibiv No. 1 at the hearing.

_R_ 1

The Pacific Telephoze and Telegreph Coxpany having macde
cppiication to the Railroad Cozmizsiorn for authority to estadlish
a separate telephone exchange st LXlldraze, San Mateo Cownty, and
to meke effective rates for excrnange sexvice therelz and rates
Tor interexcrange and velegroph service bdetween Millbrae and
o%her points, & public heaxr having been held im the proceeding,
the matter naving beexn ed and now beiﬁg reedy for decicion,

Tee Realilroad 5 Stete of California heredy
finds as o fact that public converience and necessity require the

estadblishment of 2 seperate telephone exchange at Millbrae and

basing 1%s order on the foregoing finding of fect and suckh other

findings of fact and comclucions as eppecr in *the opinion which
precedes this order;
IT IS ETRZEY ORDERED that The Pacific Telephone ax
Telegraph Compery cheall:

(1) Zsteblichr zad place iz opere *10“, wivhin seven (7)
months from and after the date of this oxder, a diel
telephone exchange at Nillbrae, sun.Mateo Couxty,
wita continuous twenty—*our (24) houxr service In an
exchange coreg with a bose rate ares, both &s shown
on a map filed as Ezhibiv Ko. L at the hearing ir
this procecding.

Establish rates, elffective on and after the date of
the estedblischment of the iilldrae Exchange, for locel
exchange zorvice, Iinterexchange telephone and telegraph
service, as set forth Irn Txhidit "A" attached hereto
and zode @ part hereof, and such other rates, rules
and regulations as may be approved by the Rallroad
Comxission.
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Submit to the Railrced Commissfon for filing, maps
showing exchange and bese rate ares boundaries,
excnhange telephone raies, Interexchange end tele-
graph rates, and rules and regulations governing
telephone service iz Millbree Exciecnge, 25 reflerred
to fn (1) and (2) adove, on or belore the tenth

day 1mmedisiely preceding the dete of the establish-
r;xen‘.: of sald exchange.

niscoztinue in *he Millbree exchange aree, as of

the date 07 the establishment of Jillbrae Ixchange,
211 Saz Neteo local cxchange service except as the
same zay be furnished under Foreliga Exchange

Sexrvice schedules.

Tor all other purposes, the effeciive date of tals

order shall be twenty (20) days from end after the dave bergol.

Deted &t San Frexcisco, Californlia, this ;20-—- day

of Juze, 1932.
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Tonw & £ GTT
Copmlssioners.




EXCEANGE, INTZREXCEANGE

AND TEIEGRAPE RATES




EXCEANCE SEZRVICE SCEEDULE NO.__

INDIVIDUAL LINE AND PARTY LINE SEZRVI

iz

SERVICE :

Applicable to dusiness individual line end Two~party
line flat ra%te service, and resldence individwal line and parily
Line flat rate service within the Base Rate Area of the
Zxchange.

:
:

Rate ner Month
wail Set DesxK Set

(1) Business Flat Rate Service:

Tach {ndividuwal line statioReceee.. §2.75 $3.00
Each two=perty line statioliscececes 2.25 2.50
Bach extension statioBec.ieineeneaa. Lo00 1.00
(2) Residence Flat Rate Service:

Zach individual line statioRecececc.. $2.25 $2.50
Tach two=party line stationri....... 2.00 2.25
Each four-paxty line stationm....... 1.75 2.00
Each extension station, with

or without bell.icecccecccacncsnes .85 1.00

CONDITIONS :

e Individual and party line =services will be provided
outside the Base Rate Aree and within the Exchange srea at the

above rates and mileage rates. ‘

2. Ixtension stations at the above rates are installed
on the prexmises on which the primary statiorn is located.




EXCEANGE SERVICE SCEEDULE XO. .

SUEUREAN SERVICE

SERVICE:

Applicable 10 Suburban Ten~Party Line Flat Rate Service
furnished in the Suburdan Area oI the Txchange.

1o

Rate per Nonth
wall Set Desk Set

(1) Business Flat Relte Service:
Zackh ten=-varty line primexy . R
S‘G&'Cion...--.--.....-..---.-...--, ) :;;3.50
Tach extersion station, without
bell........----...O..--...‘.... l‘oo

(2) Residence Flat Rate Service:
Tech ten-pmrity line nrimary
. S‘G&"&ion:'...--.-..-.........-...-- :,";3.00
Zach extencsion statlon, without
bell.....--...--....--..-‘l..... .75

CONDITIONS.:

1. Sudburban service will be rendered outside the Base
Rate Area but witkin {the Txchange Area. Iz no case will the
sotel number of vprimary stations comnected o one ¢ircult exceed

ten (10) statlons.

2. Txtension stations at the above rates are installed

on the same premises on which the primery station is locaved.




EXCEANGE SERVICE SCEEDULE XO.

QTHER SERVICES

Other rates and charges as may de approved.




INTEREXCHANGE SERVICE SCEEDULE NC. .

RATES AND SERVICES

Rates and services es approved.




TELEGRALFE SERVICE SCEEDUIE XO.__ .

RATES AND SERVICES

Rates and services 23 approved.




