Decision No. SNRRS

DEFORE TEE RAILROAD CCLAISSICX OF TEE STATE 0F CALIFORNIA

-In the Matter of the Iavestigation
oz the CommiszsionT™s own motien ianto
the rules, regulations, contracts,
practices, accounting methods, re-
turn of consumersT meter deposits
and payment of interest on such
deposits of Testorn VWeter Compeny
operating a public. utility water
*yutem 1n the. Counmv ol Xern.

Case Xo. 3455

BY TEE COMBISSION:

Q2PINION AND ORDER

The Commission by its order dated December 27, 1932,
instituted a proceeding orn its own motion for the purpoze of in-
vestigating Testern Whter‘COmpany's practlice of payizg interest
on consumers® meter depositsz.

. The COEbission upor ezexiring the compaxy’s records

discovered that the company wes payiag ozxly one year's interest
or consumers' meter deposite. Thile this practice mes iz conform-
1ty with the companf's rules and regulations on file with the Cox-
mission, such rules and regn ations were not in accord with Deciszion
No. 2879, dated November S, 1915. TUnder date of Decexmber 30; 1932,
and vrior %o tie serving of a copy of the Commission'ts order of

© December 27th upon the company, it filed with the Commission & zew
rule and regulation governing the returz of meter depocits. The
new rule and regulation mas accepted for filing oxn January 9, 1933.

It reads as follows:




No. 12 Return of Deposit - Interest on Deposit.
(a) Return of Deposit: |

The company will notily the consumer thet his deposit
is subject to return and will refund the depozit (witk
interest as set forth uwnder "BT"), upon surrender o0
the company of the deposit receipt droperly erndorsed
or upon signing a caancellavtion receipnt for same:

(1) Then the service iz ordered discontinued by the
coasuxer, except when there are charges due the company
Zor water service {0 the consumer, iz which case the
deposit will be applied To the charges, anéd the excess
portion of the deposit, if there be any, will be returzned.

(2) TWhen the consumer has received contiauous service
and 2as pald his water bills on the average within the
period as zet fort:h ir 2ule and Regulation No. & for o
period of 12 consecutive months.

(b) Interest at tie rate of 6 per cezt. per anzum w1l be
vaid on ary deposit held dy the company for the Lfirc
12 consecutvive months during which time the coasuxer aas
received continuous water service and haz vnaid 2ll bills
for such water service on the average within the pericd
as set foxth in Rule and Regulation No. 8, and ZoT such
acéitional time thercalier as the company may hold 4k
deposit, up to the date on which the comsumer iz notified
vhat the deposit is subjeet to retura.
No Interest will be pald 1f sexvice is discontinued for
any cause witkin less than 12 montas from date of makxing
deposit.

Ve Tiznd the new rule and regulation in satisfachory
forx.

Toe compeny informs us that hereafier 1t will zotify
the consumers immediately after they decome entitled to have their
depesits returaed and trhet 1t has wadertaken to make refunds of
additional interest from axd afier November 5, 1931, vhea it was
intimated dy the Commission that the compeny's rules were subject
t0 question. We believe that the company should return the addi-
tionel interest o any and all, present or past, consumers who moy
demaznd the same and who are entitled thereto wnder the Cormissionts

Decision No. 2879, dated November 5, 1915. We will zot require the

compeny to review its records and'compute 2ll the additional interect,

2.




because we are coavineed that in many cases the company will be
wable to locate the pd:ties to whom,such’interest wowld be payable.
We believe, however, that in trose lasztances where & consumer has
received his deposit azd only oze yearTts interest and subsequent to
tae date of vhils decision maxes & demand upon the company for suckh
additional 1nterest‘to walch he iz entitled, the company shouwld com~
pute and retuzn the same.

In view of the reprezentations made by Testern TWater
Company, +he Commission iz of the opinion that there i3 2o zeel for
& hearing in this matter and that the following oxrder should be
entered, therefore, _

IT IS ZEREEY ORDERZED, that Vestern TWater Compery de,
end 1t ic hereby, directed to return meter deposits with interest,
in accordance with the rule and regulation hereinbefore set forth,
and that uporn the demand for 2dditiomal interest by any party to
vhom Westera Water Company has returned ais meter deposit with one
YyeaxrTs igtcrest, said Weztern Water Company retwrs to said party
sach additional interest to waich said party is entitled uxder said
Declsion No. 2879, dated November 5, 1915. ore

DATED at San Francisco, Califorzia, this /¥ day
of February, 1953.
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Commissioners.




