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SLINLCE,
Complainans,
TSe Caze NOo. 437..

TRGLETOOD VANZR COVRANT, .
a corporatioz,

Defondent.

£ & Cunningnem, Zor complaiment;
J. Carr, for defendent.

.
LOVELAYD, Cormiscioner.

2 IXTI QL.

This casc came on Zor hearing iz Loz Angeles

'c;li‘ornia Scnvemoe* 25, 19132.

-

Nag compleinent alleges, mod 1t was shown oY testi~
ony at the hearing, that 2e resldes Iin the counly 02 Los Ao~
geleswebout.one ond one*bélf miles from the nesrest boﬁnﬂa?j
iine_bf' e '*y oz Iigleﬁbod‘anﬂ within unincorporatcd tex—
' “he de?enoan the Inglowood Wator Companj;-is
ezisting under ke laws ol
_o_LLr.:hitgs; “0
f“Ingleﬁood, county
pi Lbs'Angelez. state of Californ 3 1 tefrﬁtory contigueous
therefo: that the défeadan.-serves - v iz which'cogé_
plainadt ‘iGQS'ﬁiuh water Zor domestic and

complaizent Le o conzumer O Zuckh waler.

The compleint egeinst the defendent, the Inglewood

efendant out




water rates are due snd v&yﬂb¢e at the oflice
oL *ho-com any on the 13% éay of oach month Ior we~
tor Zurnisaed during uho prccodﬁug month and srail
be delingment on the 13%8x.T - :

Ll3zoc-

"A colloc Zan ckherge ol Lifteen cents will De.
2dded to the vills mot peid ﬂw sne oﬁfice of thre com=
nany by the 1542 02 4he month in whieh %hey are dne.”

Covplsinant Zurithrer slleges, Vna shows by testimo
+taat the monthly crarge for water furnished oy‘oo&enéant'to com
plalnanv ené chove & ce*“ain minimum cka.ge; hes s veen ot a1l
times snd i3 now determined by tre emomny ol weter usod, wrlek

gmount Lt measured by & cexrtain water meter oz comnlainanx?s nT -

"

‘mises, which sall meter is read Ly GeZendent’s agont cach montns
tzet compleinent es et all iinmes erein mentiaaed ased over and.
abévc tye minimum apount ead cxpoets to dc 0 ol 1l simes Zore~
' he heus a0 means of escertaining lne exact azouht due

Tor waver used by nim yccﬁ* oy veling Lofoxzed DY

\J

1ts egeont, 0f tre reswlt ofrsaua‘readinss of th
4ne ageat of the dolendant who mﬁkeé toe reedings
docs not ldave i compléinant. or BnFORO oﬁ nic nremizos, or wﬁtb
sayone Lor of on vonels of comnlainant, &t any rlace, & statement,
or any ! ion voetsoever as %o tze amount ol water used:
by 4 | : amd thst compleinant
has no : rlesz defenient’s ¢col=
Lector ; A . s co % the vater rete,
unlese Gefendazt malils s or leaves wiin com nla;__n, s written
toment Or bill of “he mmount of weler used and-thb‘amounx due
trerefor; toat the de.eﬁdant‘has 10t pérﬁormed and will not
sorform eny of these acts, to-wit: *hc ,eﬁd;no o”'~~co’~ecto?*to
the complainant §r “he meliling or leaving Wiuh said comn;a;nan.

cfter ke 1540 day of .nc mouth 1% wrick

tmo water rete is payeble, at wkiehr time :he‘penagyy oF . £itheen

cents iz 2ddéed to tkhe bill.




defondant has, for about one yeorr, edéed £0
e complainant for water used foE the preceding month the sum
£iftcen cents because of the complalinsnt nbt hav-
6411 before ihe 15%2 Gay of the month, end thot de~

ntinue 40 0o S0 4% sll times herealior.

Complainent Zurtker alleges, cad chows by testimony,

thot for the Lirst several monihs du&ing said_perioé ho zas
neitner pail tre cmount of 2Lz LAY Lor weler used during tre
receding ﬁonti Lo Géiena ent¥s ogent Or nos sens deﬁondant =)
creck, but in neitzer cese ros ne peld the sald peﬁalty'oﬁ‘
Tteen cents, enl thet since ke nes cemsed U9 paj‘hic b4l1l,
as above sSet Lforth, ne nas, botween the Lzl ent lbth deys ol
csen nmoath, malled o Jhe dé”endént at L4c officc & caecc for
the minimum smount of hic weler rave Zor th mrevious moath
anf, uwpon roceint of ixformation ac o the correct amotnt,'
nas included tae dcf;ci* reprezenting the emouvnt due for
waster walch ho Bas used over and sbove fke minimum in uhG
. previous montk in his checz for the minimnm.ra.e};n uiz next
montd’s crheck, bt : ‘ sed 4o way ike collector
of % Ee defendeant, 2 o ant 3 vhe suns or'amounfa
28808 ' peld, and skt de-
Zendant has, X > lagt threc O f&ur-months, refuzed acced
ance oI CO““L&iE&_*'B checxs, ot aforesaid, ond remelled
seme %0 complainant. |
Comn leinant furthor
,inuern“eua“4on 02 4i%c rules above
con.r_ 7 Y0 and in V¢olaulon ol
Utl tles Ac.; wrickh s3ectl ns set forsa thé juris&iétion of-
CqmmissiOn and itc mower 0 DasT upon ke rules; éégulations
a2 nreciices o%‘-ublic 4 1lity commanlies u,tnin Lhe Commic=
oa'z Jurisdietion anﬁﬁ,b coxreey cad amenafsamevwhcn ze Co:m;s—

zlon deexc ;uca eorz ectiof sud emendment necess ary.

.-5-'




Dofondazt, Zor cngwer, ellezes, and suows by testimeny,
: the mroceding monthr stompg the smount
»35 are compleied ond secessidle
ofleach . +ast defondant
s ofiice L s ¢liy o2 Iﬁslewooa and iz reedy
- matroans by tdiephone ag %o %he amount
comnlainent olzo ﬁaé o telephone a2t
Zact wmeny of defon ,nzfvxpatrons are
clesnores and ere thus eole %0 zscerimin
ineoavenieancs, the aﬁqﬁnt o tnelr
tﬁ:ee or our oz
oy‘complainant, Zoxr
"anmcnf'in.full fox
or words to thet effoct. ‘Deiendant” niéc tzet
rorctation of Ltz rules are i:corfeét or that o |
£ %hem, ere 4im any way im violatidn‘ot sny of
ions o’ tze Dublic Jtil*“
| the testﬁﬁony.
omplainant 3 - > .‘ of defendent, who reads
amount oL niz thet caid
Lrom two 0o
end ap~hell o

»

+ret defendont heli o

ctatcé. of the posiponoment oF

2eilroad Commission:
soren the malier ap wita hisz
. ‘Vue

o, put thau/« wige to woom
cbion Tor en inmfuneilon was mede had £8ked couplainant
.fe? noure end el later ﬁuoneu com olmﬁnsuu shnt he -
arrensed fgf'complainant
nie Zept omccr i1l in cAvanco,

l

e again turned ox.




-

ne delendant company,

ant nres sbout 1050
the average moathly receipt Zrom each conzumer

vates cherged are a5 Zollows:~

‘Tor domestic uze, minizum rade o€ 3L.00 Zor”
300 cubic fect and ven cents per aundred cublc
feet for =ll excesc over 3500 cubic Zeets

7

L3

- Snecisl rote Zor consumcrs,naving'lawns of .
aregs or clover of zot lese <han M0 feet
2, 1,000 czbic feet Zor l.003 -

Special rate Jor concumers wno zgree 10 nay
o minimbr montrly BAll 0F P2.00 ner month contiuu-
ousiy 0%r 1,000 cubic foed Zor lL.00 and Sevon end
one=hely cents per ruandrod Loet IoX eXCoSt over
the 1,000 cubicr Leet; :

L1z0 o 4hird cpeciel rate wnich proviiec for
the oirimum oill of Y3.00 contiauwously, cald »a%e velng
seven and one-nsli cents per zunired eudic Zeeld Jor
21l water used. | o :

whieresz t

metered opd ihet the company hes a2 rule

£424w conts a year oxtra, notices

not a loree number of the commenyts

«wo and one-ralfd niles Zrom ke oflico

&% & lerge avcber ol 1tg consuners

., mitnecc elzo admitied thet, a3
company, he mad had conciderstlo troudle whik

*4¢ ¢agse, ané thev ne oo - ept tho check of

i

complatinnnt altlouga b - il trat the check wag

ro0d and wovid be fald up nresentetion Yo the banz;

dore t¥is vecouce of : ned relarions Leotween

Ee tea when comrlainent w
i #” . .

b7 4ke company turning it ol

nealceld o Dor

beexn &




- mattexr out, as gbove set or"n, a0 ha& compelled oomplamam
to "cdmb scross .tho" lﬁo A%s the coin" ac e °ad.a 'nefore
ke would turn the water oz slvex it sl oeen t'az-ned o....... |
4t tzo conc.ms.;.on of t2e hearing, comp"a.a.,xm" '.Eed‘ ,
axd recolived Live days'_ 1:5. in whicxz L0 Tile the open.mg bries,
Tive ‘da.:;s ‘beiﬁg alsdgiveﬁ' ‘o aei’é:ﬁ&ant %o snswer and tareo
deys Zorx comlamant ‘.:o ronly. Sail driefs have been redeivoa
axé have been cerefully considored.
i3 wes stated ot ':he”héa.r.’..né. 424z cese snonld really
nevoTr N8ve DOOL brought beZore the Commiselion, as the time of
t20 Commission my-'well"oe dovoted To sometb.ing noTe S.mporbam‘a
thexm the a.a.ru.e"s_.g 02 waat really anmomnts .,o a ;personal az .fe%
once be-'-weon & ¢onsTmer of & ws.uer CoOnPAnY wao n.a.d so::e c“nae
Lor compls.inv. s.n&~the .-,ecreta.ry, ané ..v.amger o2 ....he, company. o
ea. zmaer oath, that the company’s cond'ac 'ows;rc’.sv‘ ‘ahe‘
public womd be very diZlferent T the compm::;y T sno’oct t6

come*i Lon.

I oeiiévo thst complalinant, Mr. glinack ang’ M:'. 2.

Lee Mw*in Secretary o %tho ..nglewood Toter Compa:aj com.d and
...non..& a.a.va 8.0.5‘1135'0& t..is master ..mica.'bly. "owever, Ix.":l.‘. Sli:wcz '
a.c’ae& strictly "r’t'hin nis 190-31 rights in a.,?:.ne; t.ae Comas.uon
to pass wpon Ve rea..omgle_ness o2 tho rules and rep;u..x.a:t.;.ons oL .
a.efenc’.a.ntfcompsny and 1 tm‘c" the:tltﬁe adv‘icé given‘to,!.’:z.'. m.r—
'bin- una:b ne trestment o:’.’,‘aho pub.z.ic Lxs a:».s compvny, a:nd par—
uic'o.lar.:.y oy n.f...sel"’ o5 .m...ager o:’; t2e company snom.d oe ze. 'foss\
cour‘eowa azd cozs memve tn.a.n 11: wma o LL me 'businesc' of ni" |
cowpaz:y were ‘arong...y cometitive— m‘. o a.ccopted ‘b:r nom in t‘:.o”‘
sp;.rit in. -v’b..:.cn it w&. oﬁ‘ere& and o "’mi‘afm. Y4 good resul..,.v
I '2in2 as a. Zact that vhe Ingl ewooa .aa:be:' COxzpany N
-snozz...u gaopt ...ome ‘method of m.or*’*** i‘.::: éonmera o the amdmt‘

n

o2 we.ter u..,ed a.na o:t ‘.:Le raoe and a.moun"a £0 be :paié'.. °uc:. A.zz_oma/-

..:ion may ve. v'iven..n mt::xg 'by tne a.o'en:" o-'"the compazz:rvhen hc re&aa

e
‘




-

the meter, or by postal card or letter, at defendaxt's eTection,

but, in eitker case, t show. as above stated, the ¢uantity of
weter, the rate ‘and +he amouwnt o be paid. | |
‘T also Zind 88 & fact that, without establishing a prin-
ciple or laying down a."general rule, the relé.tion betweon the com?
pany”' :!.ncome and oxpenses Justily the company 4n demanding 4 "'
b11ls e pa:!:d a.t the 02 1ce ol ‘e company a.nd vnat receipvs on.a
poctsl card or b:,r 1etter be. miled to auch oz f.:s conmers. as pay-
by ckock. -...a.:.g.-la.tter_ cax be =o great aardahipl""aa the Seéreta:y
o the compaxy testified that 85% of the consumors pald st "‘afaé' o2~
fice. o | o |
| I fartier "ind as a "’a.ct that the i-i:.lé and ‘regula‘tibn
02 tre de""endam:. the Ins.:.ewood a.tor compa.ny a&di.ng ﬁ.:‘.‘teen cez"e |
to a.l:!. 'bn’.lls no" paid 'by tee 1L5ta o:t the month "’ollowing t:.e mon"h
fo:c- walch the vill is remdered, s."ter consme*e ave 'oeen not1e eé.
0f “he amomnt 02 tneir L ns is & Jugt and *ea.sonab.;e r'c.le.
o b.ougn. not & par'b o2 tne complain" in "'his caae I Tind,
as developed b:r tb.e ueatinoz:cr. v tue ra. es o"’ the de end.an'c the
. Ingle*vood Wa't:er COmpe.ny ‘axe diacrimi.na.tory in tb.at a less. rato :is
msde to consumers o ueq.wa...er oz: lma uh&l is. ma.de to consumers
wao uze the -mtefr Zoxr 6the‘r‘ domestic pu:poses. Taile it. is‘. comend-
: ‘a'ble oz "ize' pa.r't: of 't'he ‘defendem tae Ine;lewooa '{.rater COmpa.ny to
encourage "'he developirg and Xeepiug w: of .;.a.m, + has no right to
diecri.mi.na ] in i'ts cmgo Tor wuler ‘be'tween conanmem vmq qee, the
weter for lamms or ..".'o:: rose busdes or other moses. '.'x."b.is‘ diacrin-
ination snould be -romoved. - |
recomend' tho Zollowirg Qrder:- -
ORDZ 2. _
0. E. Slizack, of Lo Ange.;.eo Cownty, Ca.lifoma., having
ﬁ.;.ed e complaint wita the CO::n..ssion complainiﬁg of tre rules,
rogulati ons and ﬁr&c*ices oL the .mglev'ood '.‘.'s.‘cer Com'paw a cor—

pora‘;‘i'on, orga.nizea. a.nd exie"cma wader. ‘;he .;.aws of %he .,.,a.'te ‘




of Califorria, and engaged‘ in 42e dusizess of serving waler
"or domestic and ot’ner nurpocaz +0 The reeidents of'mzlewood
.uos me;elea CO'unty. cwlhorma ..nd uemtory cont.z.'-uous ..nere-

to; and & nearing having 'been duly hell, as proviued 'b:r law,

l
|-

and the COrm::..s s.on. a.a.vir.s fowrd:~ : "1

(1) Thet vhe In.,le"rood Toter Company snould a&opt
Some mevhod of imoming ivs co...,s-umers or na,vrons o the. ..:novmt
of water msol axd of %ke rato snd a::zou;nt to vo peid oa.ch monbz,
and trat cueh Informetion showid ve given In m:i"'i:a emher oy‘
e .a,gent ¢f the coma:a.;rwhen' pat:) 4-ee.d ‘.:ne neter, or vy poa..a..a.
caxd or Letter semt from &ei’onua.nt'o oi’f...ce, a2t defen&ant's elec-
‘aioﬁ:, ut . in ei Cher ca&so ha.t such no..ice so.o:zl& ghow the cons'an- "
ex ox ba:bron the quants '“y oL wavor, .,he rate a.nd ‘ae mount pa.ia-:,v
exd, |

cz)” Tret, weder the circmtance'-'" 02 tals case, th’é
Ine:.;.ewood '7..;2:01' Company i3 jus‘cf.fiea iz ‘cmamg ":.a.* 'bills. Yo
paid at tf-o oflice o2 the‘compa:y unless 1% e..ec"'s to sem out &
col:Lec vor a.ncI th&v roceipts on & postal card or by ..L.B “or ,'oe_
nalled Yo sfa.ch oz ts consumers &S poy by check; and, o |

(5) Thet the rule or regulation 0F tZe ..ne;lewoo& Ta-
ter Company, by whicn "if"eon cents is slled '::o a..x.l 'oi.x.ls no-"
pa.i& by the 15tk 02 the momin Lollowing tne :aonta. "or w‘n.ich ‘:he
b 14. is remaroa, is & reasona.m.e and Just rlle, providing con~
sumers aeve booxr motiflod ixn writing oL The az:zo;ant ox vtheir,'bills;

axd,

(4) Trzat 't.ao re..,e oL the Inslewood weter Company'

 are. diseriminatory in In taet a 1088 rube L mede 4o consﬁneﬁ."s wao
. use the wator for Llewms m 18 nate ..o consuners wao 'ase ...ae
u.te* fo-* o‘:her aomes‘aic p'urposeS'

Iz IS =R 0"""33333 Tzat tre Im::lewoo& ‘7a‘cer Com~
peny, 'oe ..m t is .aez-eby oréoered %o adom some motaod o- 10207n-
| ing 1ts Pevrons or conmer., oL waver in wrﬂ."aine: ot he a:nmm.':
of water weed each month and of the rate and amom" ‘o be
pall:  amé uz:a«,.:,saidv_:nglg.‘ewood‘ Tater Compaxy give this .




information Yo lts patrons or coas
epest ol %ac compery, vhen &
rotice g;v*ng such iniormatjoﬂ
saia lhglcwooo Tater Covﬂ&ny s%al eard or lettcr 0

posial. card or lettor vo comlelin .ne-;nfo:—

Joter Company

ts rulo

& collector, providing

pet r consumers s . 3 “4rst heen noﬁ Tiel, 88
above provided, ana';_ . Turther vhat :cceipés on o
oeuaﬁ C“*L ox bJ'*ctte* bc melled o ouech
az waj by crheck.
TEED 0IDIED: b
L Mcen conve
folloming the monia for wiich *na
1% iz nereby approveﬁ.aprovide&,
thet conzuners "ﬂall ve notified of the axount of
Toe nmenner a2hove set forik.
TRIESR QZNIEED: . Dzet the ingle“oou néte*
Comwany cl&m asato the dizeriminetion waick BoW exists in itc
S by resson o making & &ifferent xate 1O consumers‘who
iZam Is made trozs end consumers.
Tnet thic Order crall
vhe Ingl Tewool Tatox.

rg

Zrom da:o nereosf, ﬁrepcre\

L

T2 -o*e*o-nb Opinion ené Order uxrc Lerely ap 3roved,
acé ordered filed se ke Opinion and Order of tac 2eilrosd

Cormizsion of the Stete of Coliloranie.




f.JCO, Cﬁllii'ﬁrnié' this /baﬂ-




