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:a-'"Io:::t· ~ Cu:c.o.inei'..e.:l. :=0:." C o:'j?lailla.:::l. t; 
rT. :. Carr. :for do!o.n,dont. 

C~"i.p .c... S' .. • .... 2- 191':7: a... ... Or!lM;;. , cp ... et:lOC_ ~ , .;j-

-:ri,l:ute .,.,a.ter !or dooc:;tic use irt t1:.ecity o! 11l.g1c'WOo4,. county 

o:! ~O$ f.neelos. ste. te 0:: Cali!ornii. er.d. i~~errl to:::'1 cont ~eu.ouz 

there to: that -::he de:fendsnt zcrvec tl:.e t~rri tory it;. -::hich co=~ 

follo-;r-:-
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TT"J:~.t0r ra.tes ::.;:c du.c a.nd re.~ble c"t -:ilc oi.'!ice 
of tho.-coope.ny on t~e lz": d c.y o~ oSteh t:lont.Jj. ::or we.
~O~ !urnisAcd durine the ~rceeding ~o~t~ and s~l~ 
be c1'91inC!ue:c:~ O:lt:'o.c lSt~. ~ 

J.lao:-

t~t co~ple.ine.nt r...e.z e::: all tinez i:.erein :::lecti en ad used over SIld· 
.-

above ~be ~ini=uc ~ount and C7.p0CtC to de so e~ el~ ti~es ~ore-

I d. e~ ~n;: :""'~ " ... ~o·'" -\ ."'.~7.L\ r ,. a'J~(_~ b 'Or· .c."'..... CVCC-'" "0- ·oe-': .... ',.. '..,A 0 ....... ell, "0 't7' _ .. .; ... ':' .... _ ....' .~_v ..... ':: .;, .... _ ... ;':";" ...... :::, J....... ............ J 

"e""'c'" ,,- n'" 0 r J t... !>!r1 "'n::t 0""... • ...... ~,. !'~ .... ~~~: .... ... . - ..... ~. .. t .I. ... ""'1;,1"" ..... ; -'" -
0:Z said rea-dinez 0 f t}:l.e . 

::let ere; 

0::: Sivc' e.ny in!ol"':l!'.tion -;;i:le.tsoevor o.s to t1:e e.mount o! weter "J.scd . 

Jorfom any of· these acts. -:o-1:i-:: the :::endir..e 0:: ccol:ec-:o:::·ito 



'/ .. 

'Comr>ls.i:oe.n.t f';l:-:b.c~ e.lleees. and zl:ow$ by tcs'tbo!l~, 

-:;~a.t d ef.onda:c.t 1"-,\3. to:: 9.'bO-:lt one yee::. edded to tc.e bill, du e 

ins ~id t:b.e bil~ befo::o the lSt~ oa7 o-! t".a.o r.:or..th. e.nd tlul.t de-

!itteon c e.nt s ,ena ths.t z~ :lee he 7ct',z cee.ze6 to !la.;. hie bill,. 

Aas includ~d t~c deficit re~resenting t~e e~ount due :;or 

",ate:- whicc. 1:.0 has USOQ, 070:" ~d above tee ::lini:rol:l in the 

I, 
i, I 1" 

::ontll'$ clleci;,: b-.::.t he.d CO:lzis'to:ttl;r reto.sed to "2:J:;; t1:.e' collector 

0:£ ,,:b.e defende.nt, 0:' tile de:f.<9c.d~t, &:..y of tlle S~$ or er.1oun::s 

zeoe to cO:l!Jl3.inan.t. 

CO~I'le..ins.nt turti::or, clleees thet t1:.e: e c::enea.:c.t 1 s 

interp::etetion o~ itz rules &bove ~uoted iz incor=cet and 

con-; ro.ry to Xld in vio~ tion 0::: ce~ta.:'!l Z (lcti onz 0::: t1:c .:>u"o11c 

'Utilities Ac-:. 71hic~ sections set fort~ the ~uried1¢tion of 



to $.l:!. o! its !,s.trons 0::1 t!:.~ J.zt de.~ o~ eech mo:::th; 

o! thci:- billc; 

o~ de~endant, ~~o 

the oeterz. 0:2 -;iic a::o "J.n't 

rc~uost waz o¢~ied; 

nco.rest street-ce.r line; 

T~t co ~lai:le.nt !le.d t.c.i:cn tr..e !:lS.ttl?!' "Ill' m. tn 
, .tl::.e 

8.tto:"ney 7:ho applied fO':: S,l'l injunctior... b':lt t~tl Ji6ge to 
. . . 

";";'..:7.00, 

/' ~ , 

,-"r:-e.neec1 ~or conpls.iIU;:.nt -=0 !'>O-7 $ll of b.isi;lg".lzt bill o.nc1 to J)e::r: 

c:i..:::: Sept o'!::Wc-cr bill !.n :::.e'V3.l!CO"9' in ";'tCi cl! C~30 t~.~::t~c '7later7.'Oule: 
, I 
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is o.bout eo, '"", e" v-"· ., , .. , .... 
Pot' c.o-ccc.tic use. ::.i:li::u:l =o:tc 0 ~ :;1.00, ::or'~' 

300 cu'i:>ic fect and ten .cente per hunC::'ed cubic 
toe~ for a1~ eXCC3Z over 500 ~~bic fect; 

Sr>coial =e. te ~o= cor.zt::lc:-s. he:'li r..g le.v.'n.s of 
oi tiler erass 0:::- clove:: of ~ot lees tl!a..."l ?CO feet 
in ~rc~~ 1.000 ~~bic feet ~o=~l.oo; 

Specia.l :':lte ior conz,;,oc:'O 7/ho c.gree to ,a:r 
a :lini:::"~ .'Oonti.'.J. y bill of ;;;2.00 lier., ::.ontr. eonti:lu
ousj.:rC>~.:" 1.000 cu.oic :Zoot fo';::- :;:'.00 and eavo%! e.nd 
one-be,l:: cent 3 'Oe::- r..'l.l!ld:od !oet fo:' CXcoec. over 
the 1.OOOciloiC; :Zeet; 

l..lzo s. third z:p·cei~.l rate wi'.ic!:. !,!"Ovicec ior 
the C'l"I.r.i:l~ bill of:V3.00 co:..-:;:~..n'l:.ou$ly. caid :-a:te being 
seven o.!lQ o!l~-bZ.l'!'.~ cente ?c:- :-:'un.d~cd cu"bic ~eet "!or 
r>.ll v:d. tor ilSed. 

o:r ~hc CO::1pe.;::.y. $on: 0.1:::0 t1:.~t &. le.l"ee .:lut'lb·cr of itz CO!lS1ltlCl"S 
,/ 

,. 
t~.a:: he ne.e.·~o::.e t~;i.s cecz.u.ce c:Z tlle zt=f.l.inoe. ::ele::io:lZ botWGe:l. 

bce.:l e:?l'esl<:d to ~O!" en injMct ~O:l :-...e.il t!"i od. to zt ra.ieh~en t;"Q 
-£-



~tcr O'Q.t, as e.'bOV& se-: forth, :llo bsd oomJ:)elled; o.o1!ll)ls.1n.s.nt 

to "eoco s.erOS8 tho line ..-:itA the eo1n", a.e ite said, ~fore 

1:e would tu...-n the w8:'w~r ox:. ~er :t~ Me. oeen t':1...-ned o'!'!. 
"1' . 

At t:i:.G conclusion,o'! tAe llea.r1ng, cotlJtls.~ u~ed 

a:c.d. rec~1ve~ ::'1veda:ls' t'il:le1l'l '7f.a.ich to :!1:'e t~e openille; 'b::'ie~" 

five de:;s "oe1:lg also givISn -:0 <le:f'e='ant to a.nswer and t~eo 

as:;-z ~or eOnll)la1nant -:;0 ro,ly. ·Ss.:t.a. 'br1e:f'G Aa,ve been receive<l 

J...s was stated. at the hea.r~. tlls ce.se e'hottld. realJJ 

never have been bro~t be~ore t~ Co~es~on, as the time of 

~Jlo' Co:%lission mJ'J.y well be devoted. to sOt'JetJl1:g %:lore ~rts:z:tt 

ence 'be~eon So consumer 0'£ a "Ns.ter cOm:PB.%lY w~o Met 50tl& es.uee 

tor compls.1lrt, s.ne.. the Seere~a...."7 a.nd ~ger O'!.::M.· eor:r;e:tt;;who' 

a.dm1~t&d., under oa.th. t:::.a.t tl:.e eoc:Jiall7T s. cone::iet to<t'J18l'e.z the 

I believo .~~ co::pla.:.ns.nt, M:r. Sl1llack, $JlCl':,o:-. ::::. 

Lee ~1n. Sec:-ots.x7 o-! tho ZIlglewood. WfJ.:";l;Jr Comps.tG', coUld a.nd 

s~ould ~ve 8.<1juste<1 t:::'ia ~ter e:oics.'b1.7. :a:owever , .. !t:r'. Sl1na.e1c 

acted atrictl:r. Wi~ ilia leg-a.l rights in c.sk1l:lg tl'l.e 'Corcias1o::l 

I' .' 

d.ef'e::t~a.nt C'o:lpSJ:lY, sndI, tr:wt tilet, too s.dVice given -;o,!.:l:'.!!s.r-

tin~ tMt: .~he t:-eetment· o!, tJ:!o :publiC '07 A1S,¢Ol:lp~, Slld,. ,ar-
. '. ' " 

t1C1llarl.y b7 hi::self $.S' ~el" ot the eOtlpe.D7. should be n. loss 

. '. 

¢o:p~ were strongly. cor:petit1ve- 71111 'be e.cc~:ptcd .b:T M.::l 1:l. th() 

,-.o:.A-'". ..Jt. I' ~ 1"" """",'~.:t.. J>~~t.no... .. ·.t1> ' 'J! . -"'_: sp;.a. ... ;.a." lJl .~:a..l.e.a. "',was o ..... orel,l. a.1l1,O, oe .... 14.10 .. ~ ·0 ... goo ..... :resloY. ... s .. ' 
. . I 

I !ine. s.s a. !!lCt that ~lle !:celewood':1ater Co~ 

·should. &O.o;t some~ :lothod. o~ -tll~or::i::.g its ,c.'o:lS'Q:lera of' tA&a.:lO'C:lt 
." , " 

oZ water ueec. $D.'- o~t:b.e. rate ana e:nO'tl:lt to be pa.1a~.SUc1::>1n!o:rt:l8.-
. . . , 

t10n :ll~ be. e1venm writ.fne; by tD,&,"8e;ont:o::-the c~~'~e:o. .~,. 
",.',\ 

-&-



".~ . 
" -,' 

~he me~er. or ~y postal card or letter. at defendantTs eXeet1on. 

but. in. either esse,., :m.st show. as abo'V& stated... the quant1t,', o! 
I 

water. the ra.te snd the amount to be, paid. 

I also ~d as 8. fact that, ":'t1thout est8.bli8~ So :!?r1n

e1ple or lq1ng dOWll s. general. rule.', the rel8.t:ton betweon the co.:l-
. . 

:pa:cy's income sno. ~Xl'enae8 juet1~ tho eomp~ 1:l de::tSJld1:::lg t=o.s:t 

bills 'be pa.:1d 8.t the o!!1ce o! tile eompaJ:Y a.nd t:b.8:~ r8ce1IJts on.s. 

poets.l. es:d. or by- letter 'be ::ltl.1led. to such o:! its cOns-Cz:::lers as "J;tJ:1' 

b~ ehee~.. Zl.ia.la:tter Ca.:l be :10 great h8.rcl.sh1p' as the Secret&""7 

o! the eo::ips:c:r ,~est1f1ed that 85% o!" the ¢.OllS.'C:tOr2 ,Sid a:tt:a.e' o:!-

:fice.' 

. '. 

0-: the de:rendsnt. the Illg~ewood Wa.tor, C.OI:lP~. add1ng fifteen cente 
• ' i,' 

to a.ll bills. not paid by the 15th of·the I:lonth, !Ollo~ the 'l:lon~ 

tor wAio.h the billie rendered. s!ter'cons~rs' havebeennot1~ied 

, ,~,' . 
Altho'tlgh. not a. part of the co:lpla1nt in. thiS. ease.,:r 1"i!ld. 

as developed 'bY' the te3ti%:lo~. thet the ~te3 of the de!endant. tho 
',J,' ~~.:: 

Illglewood.l'lat.or Comp~, 'a.re d1eenm1'ns.tory 1nt:bJrt"'s, lese" rs.te ,is, 

I:lSd.e to eone'l:U:lore who use. 'WS.ter ,t:o~ l"8Xt13.:.::.:tha:A is·, m&de .. to'consUmers 

WhOU30 the ''mIoter: :for o-:he%". docestic purPoses. 7:.o.11e 1tis coI:t'Oond

a.ble on. tile part of tAO, de:f'endttnt. tAG ,IDglewOOd"3s.ter COm)?Sll7., to: 

o:c.course;e the develop1J:l.g and keep1'.%lg up of laWllS. it h8.s no· r1ght to 

diecnmma:~e in its ch$.rge !or vro.ter between eollS'tUters who. use the 

water :fer la.wns oX' :or rose 'bus~s 0:: ot!ler 'p'!l%'poees. !rAis. di3eril:l-

~t1on 3~ould beremo'Vod. 

::: :l:ocol:lCend.·, .0;:0.&:. !'ollo~ Order:-

o R':O 3 R .. 
, 

o. E. Slin.ac~, o:t Los Angeles COtm~ , Cal1:f'o.l'llia.. hs.Vi::lg 

filed ~ cooplaint witA the Co:cission co~la1ninSot the rules, 

ree;t:tla.tions and prae~iceeo~ the !llglevrood. ';tater Co:lp.s.:zl7. a o.or-
, . . 

:porst10n, orga.nized and ex1et1::le' "CtIld.er tAe laws ot. the sta.te 

-7-
187 



of Cal1tom!.&. ana. eIlgaged in ~a.o O':l.~:1:es3 o~ serv1ng "Na.~~r 

!or dOI:lest1c s:ld. ot'".o.or ,ur:i?0see ~o the ree1dents of Inglewood. 
" 

Los J..ngeles COttz:lty'. Cc.li!<>rnia, $Ild~ t,er.ntory eO:l.tiza,o'ttS t1:Lere

to: and a. a.esr!ll$ As.v1l:le 'been d::ily held.. s.s :prortc!od bj law. 
i 

, I ' 

Olld the Co:::c!. sSion 1la.vi::.g foux:.d.: _1\ 

C l) ~ the I:lglewood ~a.ter CO:1pCQ 8A~d. tLd.o::;t ,. 

of water usoa a.::.d of ~J:.e ra.to sna. =Otm't to be ~e.1d. oaeJl tlont1l .. 

ane. ti:.B:t such ~n-rOr:lS.-:ion. sllo't:ld ·oe eiven. in Wl"i~i:tg'. e1tiler ~ 

the agent o~ t:a.e eo:np8:C3' , WAen ~o reeds tAe' meter, or 'by pos~a.l 
, 

care. or letter se::lt trO:l deton<lsnt r e o~:eic~, at de!endsnt ",5 eloe-

t1on. but, in e1tller easo tJ:.a.t, sueD. no~1ee sAo~d show tAe eo%lS'C%:l-" 

or or pa.tron tAo C!Q.SJlt!:ty o'! we.ter ~ the rate., ,snd. ~e a:oount :lj>n.1d; '. 

I:celewood 17a.ter CO:lPSllY' 1e j"JSti~ied 1: e.~d1llgt~ bills be . ' 

ps.:tdat t:.:o,. office o! the, cor:tp8:r.7 unlees i~ el.,cts. t.o seDa out So 

c.llector andt~ roee1pts' ~ ~ pcstal card. or b7 lett or ,be 

l:la11od to such 0-: ite consumers as pc:$' 'by cheek; snd., 
, 

(S) ~ tile rr:.le or re~a't:ion '0,-: t:c.e !Itgle71ooe. 71&-
" 

"ioOeX' Co:nps:ny t 'by "IThieh ~1ftee::l cents is Sodded 'to all.'billZ not 
, .i ~, 

:paid b~ the lSth ~'! t:bh !:lOSA "!olloW"'.ng ,tb&:o.ontll" '!or w"Aich. ~::a.G 

bill 1$ re:c.<1()roc1, is a. res.so%l8.'ble ~, ~ust :"'tOl.1). J?roV1~i%lg eon-

1ng its pe.tro::ls or co~rs o'! ws.ter :tn writi:rJg~o'! the a::l0'tll%t 

of "lTAter usedesca. :tonth and o'!' the rste and. a::ou::rt 't¢, be 

188. 
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·oZ zai<i. lnglc-::oo<i. VIator Cor.~E:'.ny Co )Oztal cr;a.rd or letter to 

oation ~oovc set !or:h. 

ct t~c ot!ico o! 
.J 

.'lZ '20::/ by check .. ' 

fi ::tcon conts 

O ... a 0 .... ' "',..~, ., 
• .. tt,I.,/I'iittI. .. ...,... 

• ' I!' 
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