Decigion No. /A S 27.

ZZR0RE THE 2AILRCLD COMISSION 0F uHD STATE OF CALLFUXNIA

In the matte* of tke a.pplica.tion of
Yrs. G Guerre, owner of Cambris Telo-
rhone Company, "for pormission to in-
crease certain ratea and charges for
telephone service now in offect and to
establish rules and regulations govern~
ing tho Same .

Applicetion Xo. 6997,

. ‘

Albert Nelson, for a.pplicant.
A. Pilipont and G« Selunini, for
" protestants.

By tho Commission:

QZINIOX

Mrs. G. Guerre, spplicsnt in this proceeﬁ.ng, is
°ole owner of e smell telephone system operating as & public util— '
:L"cy in Ca.mbria Sen Iuie Obispo Cownty, and zerving about ninety-
five (95) patrons st the time of this ;oroceeding. COnnoction with
the long distence lines of The Pacific Telephone a.nd Telegraph Com
peny ie maintained ‘to provﬂ.de service to and from ov.tside points.

- In o formex proceed.ing, Application Xo. 6016 the.
a.pplica.nt &as ked for an order pemtting entire: withclrawe.l from
pu.blic .,erw.ce. AT the hearing on said spplication, cotcnsel for
epplicent asked for and was grented permission to emend the pétition
by asking, in the event of a denial, thet the rates be Ancressed
sufficiently to Jjustify the service. The potition wes d.éhioa. in
Decision Fo. 9100 of thise Coxmis3ion. ';Su'b‘sequently‘tll;g presoﬁt;
application was filed.

This. application sets iortn that the present rates

.."Zor sorvice yield & revenue of ninety-seven dollars poxr: month -to
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Which shoﬂd. be added Twenty Dollars per month as the amou:at of
the comission receivea. from The Pacific Telephone and Telegraph
Company ‘for tolls origina.ting at the Cembria 2xchange . ‘The variou.s,
items of expence are enume*ated. totaling One E'a.nd.red. and. Eighty-
six Dollers ($186} por month, including depreciation. No appre.isal.
o2 the property was submitied, but & valuation of Iwo Thou.sand Dol-
lars ($2,000-} based on its cost to applicart, was _claimed. thergfor‘.
An ené'.’ineer %romi the Commission's engineoring department inspected
the proPerfy end made an 1nven‘c5ry and appra.isal" of the plant' and
equipment in wse at present. |

Cembris iz a emsll villege neexr the ocesn, surrounnd-
ed by billy country, adapted only for dairying, which is ite prin~
c¢ipal use. Several gquicksilver mines formerly sdded to the. Prosper~
:'L'ty of the villege, dbut those are ell shut down at the lpreaent- time.
02 the total number of subscribers to the Cambria exohange, approz=
imately seventy~five per cont are in the country, on rlarge.-ranchea, '
and,tﬁe' remainé.er‘ in or nesr the villsge. Soxvice is also renlexred
over thés,r'own‘ line to the United Stetes Government at Pledras Blances
Light Eouse, and 8lso ’over énother.pr.’s.vato line to 3ovei'a;. teleiahéneg
. on the W. R. Jcarst remch at Sex Simeon.

The service To subscriders on these ranches, as well as
%o those in the'village, ‘s repdered over grounded magneto lines, aus-
pended for the most part on slats nailed to fence posts, and, in the
mowntains, on brackets neiled to trees. ' Waile there are over ninety

miles of wire in the syetem there are only sbout one hundred Pifty

poles, the remainde;: of the system being fence or tree consizruction.
4 beoring wes held before Txeminer Setterwaite st Sem.

Tuis Obispo. At this hearing two protestants eppoered, who teati~
#ied that tho service was very inefficient, owing to the poor msinten-
ance ¢f the linez, but stating furtaer that if the system i3 put into |
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sv;.cb. shape that dependsble service can be given, they believed

en inereese in retes would be fully Justiffed end they would

offer no objection. At the hearing on Application No. «6616,
previously referred 1o, which was held in Cambris, about twenty of
applicent’s patrons appesrel in protect against withdra.ﬁ@. of serv-
ice, but a1l signified their willingne’ss to pay incﬁ:ea.soa rates if
necessary. The inapection of the system by the Commission’s en-
glneor reveaied the fact thet the, lines sxre iz poor condi‘t.’;.on ground~
od i ma.ny places, and should be thoroughly inspected and ropaired. '
where necegssary before any increase in rates shou'!.d. be allowed and
the present order will so specify.

It waz aelso shown that the sums set oul in The sppli-~
cation‘a.c ezpenaé° were not actual expenditurez brt were pnrely: oS-
timates, with the exception of the i‘cemo of rent and opera.tora' wagoS .
Complete records of the moneys paid out have not been kept, therofore
it was necessery to meke estimetes of the amounts which it would dbe
necessary to oxpend in order To maintain and operate "t::b.e system.‘
A.pplica.nt testified thet 2 reasongble amount for such expenses wonld
be $207 .06 por month, witkout an sllowance foxr d.eprecie.tion. This
‘emownt is syproximately $46 .00 more tham the smount clsimed 4in the
epplication. A similer estimate, mede by the Comntssients engineer,
called fo:i- an er:_pend.ituﬁ:e of $129.00 pex month. "

comél for applicent stated thet he wee willing to
accept the latter estimate with the exception of the item of la.bor
psed in maintenance. Applicant had ectimeted $3.00'.OO per month for
this item, in comparison with $250.00 per year ostimsted by the ‘
Commission's engineer. cﬁmsei reforred to the .teatiigbny introduced
at the pr_e;ioua heai-ing in which one Mr. Warren, & former owner o2
the gystem, testified ‘cha‘c' its maintenance would require one hundred,
days®.time per year, at 35.00 yper day, as -agaﬁ.nst spproximetely. eighty—
four deys at $3.00 per déy estimated by the engineer. Upor further
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inves‘cigats.on it appears thet Mr. Werron estimated $4.00 per dsy
for a man snd $1.oo for & horse ir his sum of 4p5.00. Fnrther
testimow showod, thet common lebor is at present receiving ap-
proximately $100.00 per month in the vicinity of Cembrie. We
beolieve the éngineer's- estimate should properly be inbree.sq& to &
rato of $4.00 per daﬁ", or an eddition of $84.00 por yesr. Accurato
’ records snould. be kept of the time spexnt and labor done In ‘mainten~
ence of these lines in ordexr that at any future tine, if necessary,
it way be properly determired whether or not the axount a.llowed is |
adequate for the ma.intenance of ‘che systom.

Applicant’s presext rates for service are 3$1.00 per
mon‘t:h fox residence party line service, and &1.50 por month for
bua:!.noss varty lize service. Twolve subscrifber.; recoive service for
50¢ per mo:n:‘h and two receive service for 75¢ pexr month on a.ccéun't
of owning their own instruments and su.pbiyiﬁg theizf own. batterios.

| There ere three mein line teléphones at various rates,
one residence eei-vice being cherged $1.50 per month, onme business
‘service $1 .50 per month, snd spother business $2.00 pex month. ‘.I‘wo
doctors esch receive & special servico for n:!.ght calls_._ | Applicant'
Witness testified that no charge was made for this éé':r:vice; but he
elgo testified that he was mot familier with the books (subscriboers”
ledger) in v-afnich the sccomnts are kept. Investigation 'By. the COmié-

sion’s‘engineer sho'wed. that & che.rée of.$é .00 per month was being

made for this .service‘.” o |

Applicant ssked thet the Commission suthorize am in-
crease of rates and chargos sufficient to pay the cost of said serv-
ice, together with s reasonable returr. upon the investment and the,t
seid retes be not less than $3.50 per month for eech telephone.
Counsel et the hesring stated that the rate asked for hed not been
dexrived by eny study or enalyeis of the income and expenses, and
asked for ardwes gi'a.nted permizsion to amend the application by ask-"
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ing for waatever rete this Commission might decide to be ressomeble.

Applicant testified that the :re.vemie during 1921 was
$l,506.17, subscribers® service revenue being $1,078.50 amd toll
commissions $427.67. This was epproximstely the seme amowat that
was estimate‘c'l, by the cémmission.'s engineer. Investigatibﬁ at the
time of the hesring, however, éﬁowed that the'pércenta.ge of conﬁmia-
slion palid to epplicant by The Paci:tid Telephone and quegraph Com~
pexy Led been incressel _d.u.ﬁyg the latter pert of ia.éj: yoax, which
cbg.nge maey reasonably be expected to increase the compeny’s income
$140';Od; during. the present yesr. The revenue from subsci'ibeﬁ:'s-
émtiom mey not be expected to imcrease, in fect spplicant had 122
sabseribers in 1917 snd 110 in 1918 as compered with 97 as of the
date of veluation, Angust 1, 1921.

The property of the applicert wes valued by the Commis-

sfon's epgineering depertment at $4,331.00 on en historicel besis ss
of August 1, 1921. This was based on the known coste of similer con-
struction elsewkere, ‘a3 the spplicent had no record of costs either |
of materisl or lador. As referred to hefore, lé subscribers receive
service at & reduced rate on sccownt of tho fact that they own their
own instrumenis. In order thet a uwniform ::e.te ey be esté.bli.shed. all
the facilities should be owned snd meintained by the utility. This
may be eccomplished through purchage from the ‘subseribers, who now
owr their own imstruments, or by the substitution of an instrument
owned by tae _nj:ili‘t:y for the omne which is 1$riva.tely ovned. It is
estimated th.a.'t,‘ waen this change is mede, the investment will bave
been increcsed to $4,500.00.

Mald.ng the correctlions in operating expenses end in
toll revenues vefore mentioned, it will bo seen that the present rates
are not suﬁ:{.cient. to provide for maintenance, operation, end deprecid—

tion. It will bo further seen that the rates hereinafter suggested
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should provide & nmet revenus of .,.355.00 or & return .of 7 8% on
an inve..,tment 4 $4. 5oo.oo.' This 15 as follows:
Pregent = Suggested
Retor Ra.tes

Subscrivers stetion revenues, $'1,116. $ l 806.
'.!l‘oll commisaiona, : . 540. . "540

$ 11’_',‘6‘56'.'/ $ ,z;m,.’

Operating expexses, $ 1,499. $.1,499.

- Depreciation, . 820. . 320a
Uncollectible, BO." 5O
Texes, _ , “80. - 122,
. - | 949, § 19915

Deflecit : L—‘_—;_—,— ‘

Yet Revenue ' , - 3 55_5,‘;1.‘

The number of subseribers per suburban line aversges
10. Twp lines; owever, serve twelve subscribers each and one line
serves thirteen' subscribers. Although this number is in excess of
the number msuslly permitted on such lines, nevertheless *oe;:ause |
the exchenge is small, and &3 20 complaint 'v:raa mede a5 to an excessive
number of subscribers pe_r' line, and also aftexr glvirg consi&emtion to
the .character of the territory covored, wo shall not reqaj.re\ the com=
peny to reduce this nonber in these cases, a.l'cn.ongh it would mdou‘btod-
1y improve the service if this were éono.

The present hours of service on week days are 8-00 Al M.
to 12: OOnoon- '1:00 P. Mo Y0 5:30 P. Mo ana,sso to 7:30 Po Mo, and or.
Stndays from 9:00 L. M. to 12:00 noon. Xo complain'c was :Lntrod.uceo.‘ by
any one at the'heariﬁg a3 to these hours. Inveet:.gation, howeve:r, .
revealed the fact that other hours might be more convenlent for ma.ny
subseriders, particularly with :jeference to the closing of the Qf"ice
in: tho middle of the day at some other time then from 12:00 noon uwatil
1:00 Pe Mo We suggest that the é.ppli'can‘c confer with her a@bacribo:s‘
12 oxder to ﬁsc;,ertgin 4f & chenge in the hours of gexvice, without ln-
cressing th_eir-'num'bér, wonld incresse 'c.'ge utility of the service, and
thet she communicate the resultis of this investigation to this Cbmpis—
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aion for whe.teve;- Zfurther action, 1f any, mey aéom to be advisgble,.
Applicant's present method: of accountihg for rentsls
and tolls dre has z-esuléed in a large accum'o.la.'tion oL wapaid balences.
Foxr her own protoction, she snov.‘!.d have & more accurate foz'm of account-~
:Lng end her bills shov...a. be mailed %0 esch subserider propptly on the
first of oach month.
Applican‘c has no rules or regulations on file wi‘ch thisz
Commissio:i et the present time, governing the conduct of her business.
- The a.pplica‘tion suggests eevoral rules which 1t is desired to put imto. |
effect. The ‘suggested rules contain seveml mod.ifica.tiona of the rules
neretofore prescrided by this comission in similer cases. Waile
cortein of the proposed modificetions mey seem to be jnatifie;ble on
acecount of the peculiar conditions wder w’h:!.ch the utility opera.toa,
we do not believe 1t is necessary or expedient to make any devistions
in this cage from the rules heretofore oztablished by the Commission

for genersl use.

QR2ER | .
Mrg. G. Guorrs, owner of Caubris Teiephone Coxpany,

heving f£iled with the Commission her spplication for an incresse of

rates, & hesring having beon held, the matter being submitted and
ready for & decision, |

IT IS ZEEEBY ORDERED, that Mrs. G. G'c.en-a., oPora'ting
under the name a.nd. title of Cambrie Telepnone Company is hereby author-
ized to file with the Commission and place in effect the :Eolloyﬁ.ng

acnednle of rates:

Business | . Wall Set Desk Set

One-pa.rty Iine, per month $ 2.50 $ 2,75 |
Ten~pervy Line,: . 2400 . 2425
Extensions, — 11,00 1.00




Resldence ” o Tell Set Dosk Set

One-party Iize, per month '3 200 & 2.25
Ten=-pexrty’ I:ine v . 150 L 1,75
Eztensions " ',' : 100" 1.00

Provided, that the uthority herein granted shell not be-

come e:ﬂ';eétive until petitioner shall nave submitted to this Commission
satisfactory evidence that the lines sand instruments of the presenf gys~
- ten have heexn so. rebu.ilt or repasired that efficlent and s&tisfa.otory
tolephone service is being provided: nor watil this Commission shall
kave isaued its supplementel order herein c'otting foxrth 't:ha.t such repaﬁ.rs
- OT replacements have beox completed.

Thereafter, at all times, sldequate and efficient telew
phone service sﬁall be maintained during such hoq.rs of ea.éh.d.e.y as ey
be filed with this Commission ss the reguler hours of service. |

.A.ND IT IS ZEREBY PURTHER ORDEEED," that Mrs. Ge Guer:ra. is
nereby authorized to £ile with the COmmission, wnder Decision No. 2.879
end, to place in effect, the following ro.les.a.nd. regulations:

Rﬂle NO. 9.

All bills egeinst subscribers receiving service at flat
monthly rates may be rendered monthly in advance and nmsy
contain & notice tast bills are due and paysble when receiv-
ed, and, 1f not paid witcin fiffteor days of receipt by the
su‘b<~c-iber service is subject to discontinusnce wi‘thout
:f‘u.rther notice.

Rule No. 14.

A. A charxge 0f $3.50 for each of the following listed
units of fecilities.upor spplication fox inate.llation shall
be:

1. Individusl or perty line service, each station, :,‘33.50
2. ZBech oxtension station, .1.50

B. A charge of $1.50 chell beo made Lor the eztablishment
of service by use of ingtrumentalities in place on swbscribers’
premises; if at subscribers’ request a change iz mede in loce~.
tion or type of facilities,.the charges for moves srd changes
are appliceble to the change, provided the total charges skall
not exceed the charges for the initial estaeblighment of serv-
ice, a2z specified in pa.ra.graph A
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C. - The service commection charge shall be applicable
to all service except fermer line service. .

De A charge 0f $1.00 shall be mede for restoration of
3exvice temporsrily.disconnected for non-payment, .sub-
scriber’'s temporary absence, or £or any other reason for
waich the subseriber is responsidle except a ckange in
cless of service or locetion of facilities.

. Also, the .following rule:
A charge for changes of location of telephome equipment

or wiring on the subscridbers’ premises shall be:

(a) PFor movizg & telephoﬁe set from one '
locetion to another on the seme premises, $3.00

(b) For moving sny other eguipment or wiring
. from one location to another on the seme

premises, & charge based on the cost of
labor and material. -

The foregoing opinion and order is hereby approved and

ordered f£iled as the opinion end order of the Railroad Commission of
the State of California. ‘ ‘

3/

- Dated at Sen PFramcisco, California, this day

;:f W/ba,q,/' ., 1922,




