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BEPO?.E T:!E 3AI!...~OJ..D CO!.':l.:!SS!ON' I)? TEE STLTEOF Cl.L!3'O?1~!A 

'I) , 

!!.rs. Ch~:rles Pemberton, 

vs. 

) 
) 
) 
) 
) 
) 
) 

COlllOCOJlY'., ) 

C"se )10. 1693. ~l 
. 

., , ) 
:JefonCls,nt. ) 

---------------,----------------) 
-) 

!n tee ~~t;ter of the a~~licution of ) o. ~. C.coc1ricQ. doing "ollsinoss urd.,tll" ) 
the fictitot:.e n8ll:.Q etJ.d. style of ) 
;~telopo Valley Tele~h.one COtJpF.lJl.Y, ) 
tor Son order estaolishing Just t3.11'a, ) 
r08aona'ble ;!:"19.tcz :tor tolcl1b.on0 6(~:rV-) 
1co. ... ) 

-------------------------------) 
G. :0:. :?lJ.ller" :f'or cOlnl'le1nal1.te snd. :protesto.n.l~s. 
N. E. Ba.chtell!! for dc!ondo.nt ana. ap:91icsn.l~. 

o ? : N I O·N 
~ - -',- - - ~ 

.. 

.Antolope Valley Tele:phono COD'll'rulY, d.~fend.e.l'lt; and. t.l.pplieant, 

ro spo ctively, in tc.o abovo 0n.l~itlocl co'o!'laint and. sp;s>lication, o;PO:'Ia,tos 

a. te101~b.~no OXCC,Fmgo' sorving s.:9p::,o::d.mo.tely 160 eubscribers in 'the to~'ll 

of Lo.ncll:ster :9.nd in the torrito=~r s.d.jacont theroto. Tho haUl's a.".ri.ng 
I • 

;! • 

which i.l~ :provid.es service to its.,;, !ls.trons are :f'Tom 6:00 A.,:t.. to 10:100 r.!!a;· 
I 

'i 

on v.eek ,iays :o.nd. fro~ 8:00 A. llr. 1:0 12 ~Toon on Su:na...~ys @d holie.a,:vs~ 
t" , I 

.i 
C,jIr.pla:tnt having "oGo:nfil~d. with the Commission a.lleeing that 

. ' ·1. 
ti:lose ho~',.rs of so:t"vice a.rc il')tl.d.e~~';~3:te t tl hearing wa.s held oO:Loro EY.l~:min0r 

i " 
'.'o''illis.m2 in !'c.nca.:~ter, on Decembe'I',2S, 1921. Jlt t~lis ilec.r1ng d.efend.ant 

I, 

took th0 p08i tion tb.<3.t i te pre so:nt: i:c.como is nelt su.:Cfic.:tent to enAble it 

to ~roville s.d.ditional hOlJ.rs of S(ll'l"vico e.nd c1ocl9.r.I3e. its intontion to 'file 

1 -



its ra.te:;;. Com:pl~i:nA.nt a.."'l.o. otae!' l~e.tro:c,s of d,·t)fende.nt bAv1nS cxprel88-I' 
II 

cd. ... ·rill:i.ngnoss te' rtfJ:y such inCl"o:I:l.BO in rates, 1£ BnY',as the Commie::!~on , i: 
may find.,. ait,or ~.nvostiga.t1on, to, "oe nocessary; to componsate dofon'~t 

I: I', 

for such incro~scl 1n opera.ting expenses 1).8 may! 'be ineurr~d. ~n p:t'o~~d.
I! 

ing sue" acld.1tio:tl.s.1 servico a.s ma:r be found. by tae Commission to b<:11 I • 

=oszone.1~ly ::recrairedt it WB.S s.gr~o~:lth$.t do:;:onel.~nt sb.o',lld. :rile its 

D.l'l'lics.tion. v/.aerelll'on the two m9.~;'~c:t's should. "00 eonsolid.etecl for t'J.r-

thor b.eE~rine.. The s.:!?~lica.t:i.on hEl~i..'I'),g beon tiled, s. joint hearing wa.s 

held, on April 12, 1922, and. both m.a.ttor·s e:rc nbw read.y for d.ocision. 

With r()foronco to tho a;llegod. ino.d.oquo.cy of the :!?rosent 
: I 

hours o~ so:'''''iCC~ it' a.~:p0a.rs ire'!!l tho testimol:llY' toot thore ie. a necoS-

sity tor serVico, usua.lly in 0tlCI,rgenc~e s srisiine !X'om t imo to time' dur-
I 

I 

ing the houriS v/c'~n d.efendant'l s E,~,chsnee is now closed. T-il1e is a,lzo 

alloged. in ~ petition
y 

whiCh. 'Ii1!LS ;9l"0S0)'1,:tt)a. "t:o· the CO!Wlission prior 

to the ii1i~?; o:! this complaint" and. eig;ne cl "o~~ s,ppronma'.to17 100 of 
, 

de fendsnt, e :pa'trons and others. . Detenclant is willi:og to extend tho 

hours ot service, "o",t cla.ims thn't to do so it will. be necessary to,: 
, . 

employ add,i tional o:!?Ol"e.tOl"S and. :pl"ovid.e s.c'cormo.od.s.tions fo:- their "~80 to 

meot tho 0).,],0n303 ot vihich the :P'l:'osont revonuos are. inaa.e~1l!l.te. I:efGnd-
I 
I 

~t 'bas of:fe'l"ed. in evid.ence various ste:tomen:;,s !>\l...""'l'ol"ting to show :tb.O '. 

amount of l-(;jJvenues which will b,e re~uil"ed. to provide continuous 24 )lou:r 
'. 'I 

service, a.n~l setting forth scb.od:illo3 of l"a.tos"whS.ch ~0 dosigned. t:o 

;pro'd.uce tho revonues l"eq,uil"od. y t:oeether wi-til its estimate of O::ierll~'ting 
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" 

ox;ponsec. Tho l"Q:tes ailown in t'hel3(!' :::c1:.05.u108 tllld. those now in et-

tect are as follows: 

Busin08~ Service 
~~~~~-~~~~I 

i:..e.in Li:oo 
Two P5rty L1r:0 
Four Pa.rty ~ino 
~on ?e:ty Lir.le 
Subur:'oan 
Er:ension Set.s 

?e31deno~ Seril'ioe .. 

~':s1n ,!6.nc 
Two ?a.rty ~~).o 
Pour :Party Line 
Ton ?~=ty ~1:no 
Subttr·oan 
Extension Se~;$ 

" 4.Z5 " Y .... 
.", 

3.'75 
3.ZS 

3.50 
1.00 

,. ~.=., 
In" 3.00 (~. 

'II' 
2.'75 
2.25 

3.50 
1 .. 00 

4.50 
4 .. 00 
3.50 

3.75 
1~25 

3.25 
3.00 
2.50 

3.75 . 
1.25 

. 'P.!ltes Now 
in ,t;1:roc't 

;'/B.11 Set !Ie 3~ ~:et 
~1I, 

'tf' 2.75 
2.25 
2.00 
1.50 
2.25 
1.00 

/,1. 
.", 2.25' 

2.00: 
1.75' 
1.25 
2,.00 
1.00 

-
jll, 
oft' 3.ClO: 

2 • .00 
2.ZS· 
1.75 
2.50 1.00 

$ 2.50 
2.25 
2.00 
1.f>O 
2.25 
1.00 

, 
" ',. 

An e:xsminatio!l o'! .t1::.CI COIDl'sny's be-oks 'by tho Comm1eo10lL" 2 
" 

enginoers silo'1'1s actual o:r?o:rc.tir.Lg c!X",.?onses c'b.f.1T.S:Od. by d.ofenG.3llt for t,.hE> 

yco:r 1921" am"U-'I'lting to :~,103.21._, Ad.d.inz t~xe9,u..'I'lcol10et!'''o10 revo:c:o.OS 

end. ront cX!'0~se, brot.'l.ght ~b.c t,ot~tl to ;}4,674.S:9. Tile c00:r?~.ny has :oot 
, 

cb.o.=gocl to 0l'i":,,:sting o:q:>onso an(). net asiclc £orc1.ol'recis.tion 1"08e1""'J'0, the 

i''C.ll o.mount v(o.leb. it SCOtl:La havo (~ba.:reeQ. :tor t~Lis J?~oao. Yli-:b. ~ . , 

proper $,110wst1oe for thi3 item the: tot~l oporo.ti:tne; 0X!'ensoe, includ.,me 

te.xos, unoo1lectible reven".e "and. :['tlnt exr>ens0 j~or 1921, \vould. haveeb,ovJtl 
" i, 

the sum of $5,001.89. Tho total :t~~~Vl:muos :for ~~ao year W0:re *$,l9Z .. :36, 

1 V I. nt:o Colo ' I. '" C om'o 0 4 :;., lCl1 ~'7 oe. ;I. Q a :no .. ;I .... '., . ... In"-, • •.. .. 

·'l-.·a.e C I. i .... "7t' 1 ... .,0·~·· 11. ... t·.. ~·o "01'11 T\.o..c·I ... ,.o .... "':"o 7-817.' ~ O::mlJ.S S ¢n .. :;2.y.J. i'l, :: "'" , ~\~.P .. .!..c- ;I. on _IJ • ;;) I , M\3 ........ .... ;.:~ .;';} ';';,' 
, 

~c.e ta.il' ve11,;~0 0:2 dofo:lc1e.nt t s pr,j'l:?0rty ~or rA.t'~ f~x'J.llg :!?UX7oaos WQ.£I 'to'Wlcl 
, 

Add.ing to thi e fieurc til0 smot?.nt eX,t)ent'ted. by d.~f(,,~%),d.s.nt· 
:1' 
" 

in notadc1.1t~~ons to <lete t the ,:::-eS0nt i'$ir va.l'tle of tb.:ts ~roporty. is 1'ou:::.d. 
I: . 

to "00 ~17,9V.l:.OO. The no"-; 1~C01l'l,0 of :;~l,191.47,; refo:rro.d to a·oove.1s· 

eou:i.vslent t(> a. not return ot 6.e,:~, on the latter figure • .. 

- ,3 
/.1 ,"'-, • 
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~:t is os"cima'ted. by tal)' COrfJD1ss1on' s engineers that 

01?c re. tins e xpc lns0 S , toga the r 'with -:;J9.xe s, 'U.nco ll·e ct i ble 1"0 venUt~ s 

and rent o:<:oo:nse,. ana. irl.cltHling 9. )11'01'>01" Q,llowa:o.ce for cleprecis.tion 

reserve dur1:o.e; the yoe.x 1922, wi t:l no chanee iII, tho p:r.-esent hours oi 
servico, vrlll'bo apprOximately ~5, 200.00. Unde:i:" present rates" gr033 

-
re..,en'D.es aro ostill'tat,od. at $.:?pro:r.:t),~!l.t01y ;~6,350.00. This Vlould lesvo i ' 

Co net incom0 of ~;l,lSO.OO. Upon 1>:'I."l!>letion d.ur~l.tl.s th~ year 1922 of. 
, I 

! 

ir:l~rovorllont3 now boing made, t'ho ·~·c)ta.l investment sllowe.blo D,S a rate 
I 

'0$0$0 'will '00 tlWl"onI:lately $16,400 •. 00.. ?r~sont' rates wou.ld. tb.erei'o~E> 

co.rn 6.2% during the year 1922, i:r operating eX'l)enS03 wore not in-' 

crctLsod. a.bove the s:lOtult est~m.stel3" 'by tho CO!J'l.:ni~s:i.on~ s ongineers. 

Prot:l. tbis it is a:?pa.=.::nt th9:~ it p:l:"0sent opera.ting ex- ! 

penees are to be increased. by extOJ~ldin.e the Jtresent hours .of service: 

tile least t1:.a.t defend.ant should be :permitteo. toincl"oase ita :!,'l"esont 

revonues would be an a.mount not 10::1$ than tho actdod. operating o~ensO'" 
I" ,. 

, . . 
!:l our opi::tion d.e~ona.3.nt T s rstez I.L::-O as hieh as tb.o~ should.. be for an 

oxcc.a.ne;o of tho size an~ cc..e.ractc:J:" of d.efondD.nt t s ;presont cxebAngo and . 
, 
I' 
I' 

they do not coml'ero uni".a.vorllbly w:L~~h :pl'esont r13.1;es for similox exoha:neoe 

elsewhere i~, this St~t0. 

!encaster is c. small town where ti:tt necassit:;r for 24 b.o~ 

service is not e~ually folt by a~l of ~ho suoscribers of the oxchsn~ 

and. whore the spree-ding of the ad.ll'fJel oX,!?onsa throueh rates oval' tho 
'i 

entil'o 0xcb.a:tlE:C 'w·ICIU:'e. not ree".lt ;~n oqual ·oono:Cit to a.ll o~ tilo $~.b-:: 
i 

scribol's.' As ".:0 ha.vo J)l'onously Istated. the pl"'OI~0nt hours of servic~11 
i, 

, 8 00 A Yt ,I are fron:. 6:00 A. ~.:. to 10:00 1>. 1'l:. on. w0ck days!.; en,d from: • H~: to 
i ! 

12:00 :'iC>¢n on' Sund.e.ys Ilnc1. ho~id.tlys.. It docs no'~ .R.:pposr :f'rom the tes-

. t1.mony t'b.st tbe:-c is at present sil~~ficie:r..t just:L:f'ication fo:- the COD:~-

:pls.int as to ~.tJ.a.d.oqua.c:r of these :'10Ur8 of zer'Vi4~e on Vleck days. To :! 
I' 
., 

~rovide a. continuous 24-ho1lr se:r:v~l:o woula. neco:~site:to sn :tnc:r:~lcgO in 
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I' 

ra:~ez to those :m"oecribors who do !lO't rO(J.1lil"o" ad.eLitional service anc1, 
I; 

which, in the cf~rcumstf1nC0S, cloee no'c .9.:9:pee.r to c~,e warranted. ,E:oweve~, 

'!or tho so suoecri'bors Vlho are locl'.l.t ell £I.t cor,l.sidcI'Il'ble d.i8t~.nccs :from I 

town it is ~, d.i~~tinct diss.c1.ve.nte.go t" bo ontiroly cut otf from telo-

p~o:t:.c com::n::.nica.M.on s.ftor 12 0 T eloc~: noon on Stu'l.d'~'~ys o.nd. ilol:td.3.Ys. 

This dis~e.vDlltQ.Eje, how0vor, con "00 o'V'lOrcomo,. with:>tI.t inetl.xrine a.d.di-

tio:le.l o.l'Ora,ting o:~onso , "0:7 ~los;i;n!:; tho oi'!ice :>n woek o..a.ys ocrlic:-

thtl.Il. is nov,. tho c".lstom, a.net"y oAto:o,d.in,F.; tho hour:s ta.ut;! md.o Ilvaila.'bl~ 

for service on Su..'I1e.~~ys ~d. holidE'.ys. 

o R D Z R ...... ' .... --

'0- .~ ... " t:/ ;.h.J. ,~. Cilerloz ?em"oorton toot .the hOUrs o! 50rv:."..CO novr IM,i!lto.~od. by: 

o:-d.er of ta.o CO!~i8Sion oX"cenu.i~g ~.;b:':> same; a.nd. ~1,D:p:'1cetion having bo.[)n 

:nt:l.d.e by ;.!":tolo~c Vclloy Te:'oJ?'hono C,c1::n!lI3.nY :for c.n oreter of tho Commission 

o.u.t'horizing an increase iTo'. rates; :oc~blic hearings ho,vil"...g 'been hel(.i;; t:b.o 

Coomiesion "ooine ~o.lly f.1.:l?pr~$oo.; beth lW.tt·)1"8 having boon submitted w.d. 

being !I.OW rea.d::; :f.'o::: d.ocision, 

- ~~i IS ~?E:BY O?DE?ZD t 'by tho :.ailroad; CO!nmi szion, that, <.'lofcnd.-· 

.... t" .... .,., T 1 0 one C ""''17' 'On .-.,.'l;'''''t',-j"on "''''' '!'!'I"-';n~~.~"n-';""O' ,,~,s :J.n.." .t'..:l e ,1.0:;;>0 v ;~ .... o S 0 o~ r.. '. OI:!~:I..!.~.:.~,.... ""' ..... t.o..I. • "'" ..... ~... w _... -"-";;' .... 

pI'0SCn~~ AOU:::-S o~ scrvico, sbs.l1 with~n not to (;}xCJecd. 10 d.a.ys i'rom the. dD.to 

of tb.is Or<.i.al" ,!) ste'Qlish, and., thore 3.~t01" a.na unt:il tao t"xt1l0r ord.~I: of 

t'hie Cor~is6ion, msint9.in tele:.?!:.onc, eervic0 fro:n4~OO :!? M. to '7:00 :E. Y'L. 

on a.ll Su..."1dsys !I.nd. hol:1:d!lys, ::?rovicL(:!ci. tMt doi"0nttant may close 1te o:f;fico 

on V\Oo:t daye not o13,l"l:i.or J.:;b.an the b~u:r ot 9 :30 :2 .. ~., until otc.orvr:tSCI 
I 

com::?le:int here~,:n 'bo and. it is ilol"e':)sr ,1.:i.smi:::Jsed.. 
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just ana. roo.eo:n.o."ole ratos end ehc)l,;~ld. 'be continuod.· in oifect.' 

EI~Sing its conclusio:1EI on too !oroeoing :f'i.'I'ld.ingg snd on· 
I 

tho othe:r findings :refel':r.ed to in t~ho Q:pinion l'recoding this Order,. 

l." ... .; e-\I ........ b,orc?y den:i.~9d. 

Datod. at Sa.n Fra.nciscc" Ca.lifornio., th:i.z __ ... /l-~~iiI:;· ;::.·;:;:L-. __ dA"J 

6!+-".;;~ ___ , 1922. 

COmmig81oners~ 


