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In the matter of the application ) 
of SUisun and'Green Valle,. ~ele- ) 
phone OOmpaDT. a corporation. for ) 
author! 't7 and permission to raise ) 
the telephone rentals and oharges } 
of. said corporation. ) 

~pplioat1on No. 5547. 

------------------------) 

BY ~BE COMMISSION: 

w. U. Goodman and Joeeph U. Rainea, 
£or applioant. 

OPINION 
-~--~--

SUisun and ~reen Valle7 ~elephone Company. applioant in 

this proceeding. owns a a,.stem o:f ~armer telephone linea 1n the T1oin-
..... . 

1 t7 of Fairfield, Solano County, California. SerTioe 18 prov1ded b7 
." .".. .. 

The Pacific Telephone and ~e18graph Comp~ from ita Suisun exchanSe. 

~pl1cant 18 'Beeking an order a:a.thor1zing an increase in rate •• re­

pre •• nt~g that its present rates are 1nauf~c1ent to meet expense. 

of operation and maintenance. 

Pub11c hear1n&8 were held in Suisun on 3ul7 2~. 1920 and 

in !'a.1rf1e1d on September 6, 1922, before Examiner westover. A.t the 

hearing held on J'ul.:7 22, 1920. it a.ppearod that, before such increa.ae 

1n rates as ma:?, be fomd to be ~U8tified should be allowed, app11cant 

should malee oertain improvements in 1 ts lines to enable it to render 

adequate and efficient service. To do this it became neoeS8ar.y to 

obtain the neoeaaar.y funds b,. an· 1ssuanoe of seour1~ie8. It ~ter 

1. ...... " "-8j, 
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appl1ed. to and was granted author1 tl' bl' the COmmiss1on to issue 

and .ell stook. The OOmmission.. haTlng suoe been adVi8ed that the 

neo~88ar,y funds h&1~ been obtained and the improvements oompleted, 

&. further hearing was held on September 6, 1922,and the matter 1. 

no~ rea~ for deoision. 

fhe rates at present tn effeot are $12.00 per l'~ar. 70r 
. . 

OOXUleotion of applicant's 11nes With the exchange ot The Paoifio' 
.' . ~ .~ ", .. ", . . . -. 

Telephone and Tel.graph~ Comp~, at SUisun, app11cant 'pa"s to the 
e' T' • • , • _ • 

latter eo.~a%G" ou~ of 1 ti $12.00 rate a charge of $3 .~O per "ear for 

eaoh residenoe telephone ~d $6.00 per year for ea~h bue1ne8stele­

phone of 1 ta aubaor1bera. 1'h1s leaves a net rat. to app110ant of 

$9.00 and $6.00 per year for residence and bus1ness stat1ons, reapeot-. . . . 
. , . . 

1vely. It is now proposing a rate of $U.OO per year out of Which 1t 
, . 

Will be required to pay to !rhe Pacific Telephone cd Telegraph COJllp&D1' 
. , 

1te present rate of $3.60 and $7.20 per year. 

An appraisal of app110ant's propert7 prepared »r1or to and 

8uDm1tted at the hearing of ~ 22, 1920, .1s superseded b:y a later 

appraiaaJ. made b,. the engineers of the Comm1seion after the 1mproTemente 

pre'V1oua17 referred to were oompleted. !I'h1s apprai8al i8 ma:4e &S ~~ 
. . 

Apr1l 1, 1922, and i8 acoepted 'by applicant as representing 8. fair val-

uation of the proper't7 in 8erv10e, s.s of that Mte. ~o this app~ai8~ 

there 1e added items of plant, o~nstructed sub.equent to .April 1, ma.k1ns 
the total valuation $20,457.00. 

Without 8n7 inorease in applioant's bus,tnesa during the next 

year. it 18 •• ttmated by the COmmiss1on's engineers that grOBS reoeipts 

und~r present rates will amount approx1~tel:Y to $1,612.00. Sinoe ap­

p11c1ant does not operate the centrnl exohange with whioh its lines oon­

neot,' expenses of operation oons1st oh1efl7 1n the maintenanoe of ita 
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linea and telephones and in such expenses as maY' be inourred in ao­

oounting and oolleot1ng. AllOWing ~or these items, and for taxes, 

it i8 estimated that the balance remaining for depreoiation reaerTe 

and interest on investment, haVing deduoted the service oharges pa7-

able to The Pacific Telephone and Telegraph CompaD7 t Will be approx-

1mate17 $600.00. This amount i8 insuff1cient to provide for depre~ 

oiat1on and will leave nothing for interest on 1nv8afment. 

~e rate. proposed by applioant do not proVide for a 

d1~~er.ntial between business en' residenoe servioe or between desk 

set equipment and w~ sets. :N'~1 ther is there :proVision for &n7 ola •• 

of servioe other than party line servioe, although ap:p110ant 1s now 

proViding in41 Vidual or one party 11ne serVioe in a few i~t&DOes 1n 

Whioh subsoribers require this serTioe.· The proposed rates should be 

revised in order to provide proper rate differentiala f~r theae pur­

poaes. ]!lor the purpose of uniform! tY' with the rates now 1n effeot for 

s1milar servioe 1n other port1ons of the Su1Bun exchange serT10e area, 

we suggost a rate of $2.75 per month for indiVidual line business ._rT­
ioe. wall seta, and $2.25 per month for individual line ree1den08 eerT­

ice. wall aets, adding thereto the preaent standard mileage rate of 50; 

per month~.r quarter mile or fraotion thereof, measured in an air lin. 

from the nearest point in the primar.Y rate .area of the SuiSUll exchange 

for any subscriber of petitioner reqUiring indiVidual line servioe. With 

an additional charge of 25¢ per month for desk seta. For ten party line 

servioe. the only other olass of servioe now provided bY' applioant, •• 

suggest a rate of $27.00 per year for business servioe, wall .ets~ and 

*24.00 per year for residenoe serVioe, wall lets, With an additional 

oharge of 25; per month for desk se~s in eaoh instance. 

It i8 estimated bY' the COmmission's engineers that the part7 

line rates herein suggested will produoe gro8s revenues &zounting to 

approx:1m&tely t~60.00 per year, baaed on the present volume of buin •••• 

During the five years 1917 to 1921 there has been praot10&117 no 111-



onue. in the volume of business handled. !rhis may be 4,.,e 1n part 

to the inferior service heretofore lDIl1nte.1ned. but it doee not appear 

eTen with. the improved servioe which app11ca:tlt ia now prepared to pro­

Vide th&t there Will be &'lJ.7 material increase 1n busines8. Est1mate' 

reTenu •• therefore oan olll.y be based on the present volume. .A.t the ." , 

:present time app110ant does not maintain &.nIl renew the looal. batter1es 

used 1n"aubaor1bera' telephones. To insure sat1sfaoto17 servia_, 1t 
- , 

should do 80. AlloWing fOl:; this cost, 1 t is eat1ma ted that th& total. 
... .' ••• ... L _ '. .' • ". • ~ '.. _ • , 

cJ)en.t1n,g expens8" Will apprcx:tme.te ~900.00 per year, ~xolU8ive of ta:a:es , 

depreo1ation and &l.lowanoe for uncollectible revenues. !raze. will amount 

to approx1matell" $170.00. An allowance of 5.5 per cent for depreciation 

reaerve, s1nkjng fund method appears to bee, reasonable 6110 .. -

ance 1n this oase. This Will amount to. $716-.00. Deduot1llg one-balf' of 
, . 

1 per oent of gross revenue for unccllect1bles will leave a net revenue 

of approxtmate17 $1,770.00. This will be eqUivalent to a return of 

8.6 per oent on a'v&luation of $20,457.00. 

In the matter of servioe it appears that applicant has not 

heretofore promptly taken care of oases of trouble accurr1X16 in sub­

soribers l lines. Its construotion is now in good oond1 t10n and delq8 

1n olearing trouble that mY' oocur should not bo 8er10118. Applicant 

should, of course, proVide efficient serVioe at all times end we be­

l.1ev. it Will do so, but suggest the adVisabil1 t:v of designating or 

. appointing a repres'entat1 ve to whom subsor1bers or operators o~ the 

SUisun exohange Dl81' report line or other trouble 121 order tbat t~e7 lIIQ" 

be ginn prompt attention. We suggest also the adVisability 01: keep1ng 

a oomplete reo orO. of 8l.1 ~a8es of troubl~ .&B reported. shoWing date. 

time and bY' whom reported; date, time and b7 whom 01eare4, and statement' 

of troUble found. 

In the estimate of o~ra ting expenses above referred to &1-

lowmoe haS' been 1noluded for bookkeeping and aooo'Qn ting • The amount 

of worle of this oha.raoter 1n this ce.se will not be great but applioant 



should adopt for this purpose and be governed b:v the class1f1~&tiolL 

of accounts adopted b:v the Commission for Class ·"C~ companies. It 

~ould also adopt and file with the Comm1ssion the folloWing· or 

similar rules and regulations in aocordance With those approved b7 

the COmmission for other similar oompanies: 

Rule 7. 

The comp~ fIJIJ,'3' extend cred1 t for toll or telegraph 
service to ~ subsoriber under the folloWing rules: 

(a) If a subsoriber avails himeelf of the con­
venienoe of toll or telegraph sel:T1oe and fails 
to pa:v the oharges therefor the oomp~ ~, after 
reasonable notice, den1 the convenienoe of further 
toll or telegraph service until the subscriber p~8 
the amount due and makes a deposit not 1n exoess 
of twice his averagemonthl7 toll or telegraph 
bill to cover oharges for future toll or telegraph 
serTice except in the case of disputed bills. 

(b) If a subscriber who has made a cash deposit 
fails. to P8'3 his bills for toll or telegraph serv­
ice the d~pos1t may be applied to the subsoriber' s 
acoount for toll or telegraph serVioe in 80 far &8 
1 twill a.ppl:v. ~e subsoriber will be required to 
Pe.'1 his bill in full and may" be required to restore 
the ,de~osit to ita original amount before further 
toll or telegraph se:rv1ce is 8up:pl1ed, exoept in 

, the case of disputed bills. 

(c) In case of dispute as to the amount of a bill 
for toll or telegraph service the subscriber shall . 
deposit with the Railroad COmmission the full amount 
olaimed by the compe.:cy to b., due t Whereupon the Rail­
road COmmission Will investigate the facts and oom­
municate its findings to the parties. l'ailure upon 
the part of the subscriber to make' such ~depo81t With­
in fifteen (15) days after demand by the comp~ that 
such deposit be made ellall warrant the comp8ll7 ill 
de~ further toll or telegraphserV1oe. 

Ra.le 8. 

All bills for flat rate servioe ma~ be rendered in a4-
vanoe for the periods specified in the rate schedule., 

All a.pplicants for business or residence flat rate serv­
ice mBiY be reqUired upon the establishment· o:f sernoe to.' 
paT in advance the charge for the period for whioh bills 
are regularlr rendered as speoified in the rate schedule. 

Rule 9. 

All bills rendered against subscribers receiVing aerVice 
at flat rates m&.7' be render0d in advanoe and may contain & 
not1oe that bill is due and pa76ble when received and that 
eervice is sUbJeot to d1scont1nwmce without further notice 
unless bill is paid w1t~ the period speoified therein. 
~e periods shall be specified as follows: 



(a) Bills rendered weekl7 in ad:vance shall apec1f3' 
at.least four (4)' calendar ~s after aUbecr1ber'a 
reoeipt of blll •. ' 

(b) . Bills rendered fortn:Lghtly in advance shs.ll 
8peoif:v a. t least seven (7) oalendar daY's after sub­
soriber's reoeipt of bill. 

(0) Bills 'rendered monthl1 in advanoe shall apeo1tr 
at_least fifteen (15) oalendar 4&18 atter subaorib­
er'8 reoeipt of bill. 

-
( d) ~i11s rendered in advance for periods 1n' exoe8a 
of.one month shall speo1fy at least thirt7 (30) oal­
endar dare after 8ubsor~ber'8 receipt of bill •. 

Rul.e l.0 ~ 

Cash deposits made by subscribers ahall be returned under 
the following rules: . 

(a) A oash depoei 1: to gaa.rantee payment of billa 
for toll or telegraph serVioe that has not been 
impaired for a penod of twel.ve (1£:). months from 
the date of deposit shall be returned to sUDaorib­
e,r at the end. of the twelve months. period, or in 
the case of an impairment of & deposit, the deposit 
shall be returned to the Bubsoriber onlY after it 
has remained unimpa.ired for a. pari()d of twal ve months 
from the date of last impairment. 

(b) When service i8 disoontinued deposits'Shall be 
applied to the oh.e.rgee on the closing bill. whioh " 
depo8ita oover,and tho amount of tJ.rJ:Y depOsit in 
exoeS8 of the charges against whioh the deposit 'lIJB.7 
be applied Shall be returned to the subsoriber. 

Rale ll. 

A oa.sh deposit th8t r(.t%J)&1ns 'Q.%lj,m];)8.1re4 :tor a. oontin-
UOUS per:f.oc1 o:! twe1ve (12) mo:n:the 8ubsequent to the 
d&te of the deposit or, in. oases of impairment from the 
ute of last im:pa.irm.ent sha1l. bear J.nteree't at the ra'to 
o:t 6 );Ier oent per al1l1UDl ~or euch twel v& (12) months 
per104.. No interest shall be paid if service i8 die­
oontinued wi thin lese tl'lan twel.ve (1.2) monthB ~om 
the ds.:te o~ malc1:ng de1)021 t or 111 oase8 of 1mpa1rm.ent 
of' servioe within less than twelve (l2) month8 from the 
date of last impairment. 

Rule l2. 

Applicants ~or serviae shell bo requ1redto sign an 
app11cation ~sh.d b7 the companr, sUbject to approv­
al b7 the Commi8sion for the service to be furnished and 
to establish their ored,:!. t in suoh oases as proVided 1». 
theae rules as a cond1t1on preoedent'to sernoe. 

G • 
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RaJ.e 13. 
"' 

~e comp8JlY' shall furn1sh at its own expense all in­
strumentalities to proVide serTice cOTered b7 its rate 
schedtLloa. 

All instrumentalities proVided shall eonform with the 
company's establiShed oonstruotion standards. 

~ 

, The' oompany maY' refuse the insta.llation of sernee that 
is not to be 1mm&d1atoll" used or is 'allreasonable 1n ohar­
acter. sUb:ect to appeal to the Railroad COmmission of 
California. 

Rule 14:. 

A oha.rge for eaoh of the folloWing listed un1 ts of 
taoi1itios shall be made upon s~p11oat1on for the estab­
liShment of servioe: 

(1) Ind1T1dual or'party line servioe.! eaoh 
station, .3.50 

(2) Eaoh extension station. $1.50 

(3) A charge of $1.50 shall be made tor the estab­
lishment of service b7 'Q.88 of instrumentalities 1n 
plaoe on subsoriber's premises, if. at subsoriber's 
request, a ohange is made 1n lo'Os,t1on or type of .. 
:f80111 ti 08. the ohargEls for moT,es and ohanges are 
applicable to the change; proT1ded, the total oharges 
shall not exoeed the che.rgea for the 1n1 t1aJ. establish­
ment of 8srv1oe as specitiod aboTe. 

(4) The service cOm.l.8ot1on oharge shall be applicable 
to.all serTioe, exoept farmer line sel'V1ce'. 

(5) A chax'ge of $1.00 for restoration of servioe 
temporarily disoonnected ~or non-p~ent. subsoriber's 
temporar,y absence, or for ~ other rea80n for wb1ah_ 
the subsoriber is responsible exoept & change in class 
of service or looation of faoil1ties. 

Rule 16~ 

The company will provide at its own expense all reason­
able extensions neoess&r,1 to eerve applioants ~ acoord­
ance with its lawtUl rates and in accordance with its 
established construotion stande.rds. 

J:!J:3 extension whioh in tho comp~ra judgment 1e un­
reasonable or should not be made at~sol. coat to the com-
~ may be refused, subjeot to appeal to the Ra11road 
COmmission of Ca.l1forIJ1a. bY' an informal ap:plioation or 
under Seotion 36 of the Publio Utilities Aot. 

RaJ.e 17. 

A:Jly dxtension whioh is not to be ma4e at the CODlpe.tJ.7'. 
801e cost shall be covered by a written agreement be-n 
tween ,the' comp8.ll.7 and the applicant'. defining the terms 

. &Ud condi tiol18 under which tho extensions are to b~ con-
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structed, subject to appe~ to the Railroad 
Commieaion of california. 

The improvements which applicant has made in its 

lines were completed during or about the month o~ :Febr1lary. 

It appea.r~ to have-been providing since then 1mproved 8ervi'~e 

of the standard. which the CoDlDis8ion ind1ca.ted it should pro-

vide. It asks that such rates as. the Comm18&ion may DOW 

wthorize be made effective :f'rOl!i the dAte to wh1ch bills baTe 

heretofore been paid by 8ub$cri't.ers. Thi IS can not be le-
. 

gally done, as the law authorizee the collection of suCh 

ra.tes only as are previously authorized and shown on sohed-

ulea prev10uely filed. We, therefore, authorize the Dew rates 

to be made effective on and after October 1, 1922. 

ORD;ER 

Sui$un e.nd Green Va.lley Telephone Company hav1!Jg 

filed ita a.pplication with the Railroad Comm1s81~n tor an . 

order authoriz1Xlg it to increa.se its ra.tes, public hearings 

hav1:c.g been held a.nd ths matter having be8ll 8ubm! tted, 
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rhe Railroad Commission Rerebl Finda that the rates now 

charged and' oollecitea. b)" Suisun 8lld Green Val1el Telephone Comp811~ 
, , 

are UDJuat and unreasonable and th&t the rates hereinafter authoris-

ed to be char~4 and oollected by it are juatand reasonable rat ••• 

Basing its oonol.uaiona on the forelO1ng finding and on 

the other findings refer-rea to in the Opinion preoeding this Order, , . . .. .. 

IT IS BEBEBY OImERBD tha. t SUisun and Green Valley Tele-
, , ' 

:phone Comp8Jl7 be and it 18 hereby authorized to file w1 th theb,11-

road Co~ss1on on or before Ootober 1, 1922, and to ~e effect1Y8 

on and after Ootober l, 1922, the folloWing rates'to ~t: 

Buaines8'SerT1oe Re,1deno. SerY10e 
'Iii! J5iaE wan; Di.E 
'Set. seta Set.,. set. - --- ---.'--

1 Par't7 Indi "11 dual;. Line, per me. $2.'15 $3.00 . . 
10 Part1 Line t per ,.ear, 2'1 .. 00 30.00· 24,.00 2'1.00 

Mileage oharge for 1 Party, Illd.1 vidual. Line, Business 
or Residenoe service in addition to the rate. here­
inabove specified, 50~ per month for eaoh quarter mile, 
airline, or fraotion thereof, between sUbsoriber'a 
premises and the nearest point,in the pr1mar.v rate are. 
of the SUisun exohange of The Pac1t1c Telephone and ~.le-
graph Comp~. . 

J.. :E:f~o1ent ana. e.d-e.quate telephone .erne. shall 
at all t1me. be proT:l.de4 axld me.:l.nta1.lle4 ~or al.l. 8ub-

acribera. 
2. The rates here1n authorised and tho BO~O. rel.&t­
ing thereto shall be 8Ub~eQt to and governed b'1 the 
rol.ea and regulations set forth in the :preoeding Opin­
ion, whioh raJ.es and. reguJ.at1011s 8~J. be nJ.ed nth 
the Railroad Commission on or before October 1, 1922. 

1'- ... ' ~ __ ~~ ________ ~7 

of September, 1922 •. 


