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- BEFORE THE RAILROAD COMMISSION OF THE STATE OF CALIPORNIA
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Application FNo. 5547,

In the matter of the application

of Suisun and Green Valley Tele-

rhone Company, & corporation, for
authority and permission to raise
the telephone rentals and charges
of said corporation.

1 et S St St N St Wl Wt

We. U. Goodman and Joseph M. Raines,
for applicant. :

BY THE COMMISSION:

OPINION

Suisun and Green Valley Telophoné Company, appliocant in
this proceeding, owns a system of farmer telephone lines in the vicin-
ity of Pairfield, Sclano County, California. Service is provided by
The Pacific Telephone and Telegraph Company from its Suisun exchange.
Lpplica.nt is seeking an order suthorizing an incresse in rates_, Te-
pﬁlontmg that its present rates are 1nan£!;oient to ﬁoot expenses
of operation and maintenance. |

_ Publioc hoé.rings were held in Suisun on July 22, 1920 and
in Pairfield on Soptémbor é, 1922, before Examiner Westover. At the
hoaﬁng held on July 22, 1920, it appeared that, before such :Lnoroa.qo
in rates as may be Tound to be Justified should be allowed, appiioant
should make certain improvements in its lines to enable it to render
ado@mta and efficient service. To do thias it became necessary to

obtain the necessary funds by an issuance of securities. It latex
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- applied to and was gr&nted authority by the Commigsion to issune
and sell atock. The Commission, having since boen advised that the
necessary funds have been obtained and the improvements completed,
-a further hearing was Lheld on September 6, 1983, and the matter is
now ready for deocislon. ,

mho rates at present in effeot are $12.00 per year. For
oonnaction o applicant’s lines with the oxohange 0L The Paoifio
Telophone and Telograph COmpany, at Suisun, applioant pays to tho
latter company out of its $12.00 rate a oharge of $3.00 per year far
each residence telephone and 36.00 per year for each business tele-
Phone of its subseriders. Thia leaves 8 net rate to applicant or
$9.00 and $6.00 per year for residence and business stations, roapect-
ively. It ia now proposing & rate of $24.00 per year out of whioh it
will be roqnirod to pay to The Pacific Tolephono acd Telegraph Company
its present raste of $3.60 and $7.20 per yesr.

An appraiéal_of appiicant'a rroperty prepared prior to and
submitted at the hearing of July 22,'1920,.18 superseded by a later
appraisal made by the ongineéra of the Commigsion after the improvements
previously referred to were completed. This appraissl is made as of
April 1, 1922, and is accepted by applicant ae representing a fair val-
vation of the property im service, as of that date. To this appraisal
thexe is sdded items of plant constructed snbsoqpanx to April 1, maxing
the total valuation $20,457.00.

Without any inorease in applicant's bnsineaa during the next
yoar, it is oatimato¢ by the Commission's onginoera that gross receipts
wnder present ratea will amount appro:iﬁately to $1,5612.00. Sinoe ap-
plicant does not operate the central exchange with which its lines cone-

nect, expenses of operation consist chiefly in the maintenance ot‘itd




_linou and telephones and in such expenses as may be incurred in ac- |
oownting end collecting. Allowing for these items, and for taxes,
it 18 estimated that the balance remaining for depreciation regerve
and interest on invoatment,.having deducted the service charges pﬁy—
able to The Eacific Telephone and Telegraph Company, will be approx-
imately $600.00. This amomnt is insufficient to provide Zor depre-
oiation and will leave nothing for intereat on investment.
The rates proposed by applicant do not provide for a

ditto:ontiai betwoén business anl residence service or between doék
set equipment and wall sets., Noither is there proviéion for any class
of service other than party line service, although applicant is mow
providing individual or one party line gervice in a few instances in
which subsoribers require this service. The proposed rates should be

- revised in order to provide proper rate differentials 1@r these pur-
poses. For the purpose ofluniformity with the rates now in effect for
similaxr service 1n.oth6r portions of the Sulsun exchange service area,
we suggest a rate of $2.75 per moath for individual line business serv-
ice, wall sets, and 32.25 per month for individual line residence serv-
ice, wall sets, adding thereto the present standard mileage rate of 50¢
per month per quarter mile or fraction thereof, measured in an air line
from the nearest point in the primary rate area or‘tho Suisun exchange
for any subscriber of petitioner requiring individusl line service, with
an additional charge of 25¢ per month for desk sets. For ten party line
service, the only other class of service now provided by spplicant, we
suggest a rate of $27.00 pe& year for business service, wall sets, and
$24.00 per year for residence service, wall sets, with an additional
6hargo of 25¢ per month for desk se?s in each instance.

It is estimated by the Commission’s engineers that the party

line rates herein suggested will produce groéa revenues amounting to
approximately $3060.00 per year, based on the present volume of business.
During the fivé years 1917 to 1921 thoré has been practioczlly no in-
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orwase. in the volume of business handled. This may be due in p;rt
to the inferior service heretofore maintained, dbut it does not appear
oven with the improved service which applicent is now prepared to pro-
vide that there will be any material increase ix business. Estimated
revenues the:quro can only be based on the present volume. At the
present time applicant does not msintain and renew the local batteries
used in gubsoriders' telephbnoa. To insure satisfsotory service, it |
8hould &0 50. Allowing fox this cost, 1t is estimated that the total
qqperaxing expense will spproximate %900.09 per year, exclusive of taxes,
depreciation and alléwapoo for unooilectiblq‘rovenuoa, Taxes will amount
to approximately $170.00. An allowance of 3.5 per cent for depreciation
reserve, sinking fund method ~ appears to be a reasonable allow-
ance in this case. This iill amount to.$716.00. Deduoting one-half of
1 per cent of gross vevenue for wcollectibles will leave & net revenue
of approximately $1,770.00. This will be equivalent to a return of
8.-6 per cent on & veluation of $20,4l.5"l .00, |

In the matter of service it appears that applicent has not
heretofore ﬁromptly taken oare of cases of trouble acourrins in sud-
soribers’ lines. Ita comstruotion is now in good condition and delays.
in olearing trouble that may oocour should mot bo serious. Applicant
should, of course, provide efficient service at all times and we be- -
lleve it will do so, but suggest the advisability of designating or
- appointing a rOpfesbntative to whom subsoribers or Oporatqra.or the
Suisun exchange may report line or other troudle in order that they may
be given prompt attention. We suggest also the advisability of keeping
a complete record of all cases of trouble as reported, showing date,
time and by whom reported; date, time and by whom oleared, and statememt

of trouble found.

In the estimate of operating expenses sbove referred to al-

lowance has been inolnded for bookkeeping and accounting. The amount

of work of this oharacter in this cese will not be great but applicant
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should adopt for this purpose and be governed by the clssaification
‘of accounts adopted by the Commission for 01asa«"é“ companies. It
should also adopt end file with the Commission the following. or
similar rules and regulations in accordance with thpso approved by
the Commissior for o@her similar companies:

Rule 7.

The compeny may extend oredit for toll or telegraph
gervice to any subscriber under the following rules:

(s} If a subsoriber avails himself of the con-
venience of toll or telegraph service and fails

to pay the ocharges therefor the company may, aftexr
ressonable notice, deny the convenience of further
toll or telegraph service until the subscriber pays
the amount due and makes a deposit not in excess
of twice his average monthly toll or telegraph
bill to cover oharges for future toll or telegraph
service excoept in the case of disputed bills.

(b) If a subsoriber who has made a cash deposit
fails. to pay his bills for toll or telegraph serv-
ice the deposit may be applied to the subsoriber’s
scoount for toll oxr telegraph service in so far as
it will apply. The subscxriber will be required to
pay his bill in full and may be required to restore
the deposit to its originsl amount before further
toll or telegraph service is supplied, exoept in
“the ocase of diasputed dills. .

(¢) In case of dispute as to the amount of a bill
for toll or telegraph service the subsoriber shall
deposit with the Railroad Commissior the full amount
claimed by the company to be due, whereupon the Rail-
road Commission will investigate the facts and oom-
municate its findings to the parties. TFailure upon
the part of the subscrider to make such .deposit with-
in fifteen (15) days after demand by the company that
such deposit be made shall warrant the company in
denying further toll or telegraph service.

Rule 8.

A1l bille for flat rate service may be rendered in ad-
vanoe for the periods specified in the rate schedule..

All applicents for business or residence flat rate serv-
ice may be required upon the eatsblishment of servioce to-
pay in advance the charge for the period for which bdills
are regularly rendered as apecified in the rate schedulie.

Rule 9.

All bills rendered againat aubscribers receiving service
at flat rates may be renderod in asdvance and may contain a
notice that bill is due and payable when received and that
service is subjeot to discontinuance without further notice
wnless bill is paid within the period specified therein.
The periods shall be specified as follows:.
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(a) Bills rendered weekly in advsnce shall specify
at.least four (4) calendar days after subscriber’s
receipt of bill.. : .
(b) . Bills rendered fortnightly in advance shall
specify at least seven (7) celendar days after sub-
soxriber's receipt of bill.

(¢} Bills rerdered monthly in advence shall specify
at.least fifteen (15) calendar days safter subsorid-
oxr's receipt of bill.

(d) Bille rendered in advence for periods in excess
of.one month shall specify at least thirty (30) cal-
endsr days after subsoriber's receipt of dill..

Rule 10. o

Cash deposits made dy subscribers shall be returned undexr
the following rules: - »

(a) A ocssh deposit to gusrantee payment of bills
for toll or telegraph service that has not deen
impaired for a periocd of twelve (12) months from

the date of Qeposit shsall be returned to subsoride-

or at the end of the twelve months period, or in

the case of an impairment of & deposit, the deposit
shall be returned to the subscriber only after it
has remained uvnimpaired for a periond of twelve months
frox the date of last impslrment.

(b) Vhen service is discontinued deposits shall dbe
applied to the charges on the closing bill, whleh -
deposits cover, and the smount of any deposit in
excess of the charges againsgt which the deposit may
be applied ghall be returned to the subsoriber.

Rule 1l.

t that romains unimpaired for s contin-
u§n§°§3r§§€°§% twggvo (12) monthgpaubaeqnﬁnt %0 the
aate 0f the deposit 0r. in osses of impeirment from the
date of last impairment shall bear interest at the rate
of 6 per cont per annum ror such twelve (1l2) months
veriod. XNo interest shall be paid if service is 4die~
continued within lese than twelve (12) months from
the date of msking deposit or in cases of impalrment
of service within less then twelve (12) months from the
date of last impasirment. L

‘ Rule 12.

Applicants for service shell be required to sign sn
application furnished by the company, subject to epprov-
al by the Commission for the service to be furnished and
to estsblish their oredit in such cases as provided in
these rvlies as & condition precedent to servioce.




Rule 13.

The company shall furnish at its own expense all in-
Btingﬁgtalitiea to provide service oovered by its rate
schedules.

4ll instrumentalities provided shall conform with the
company's established construction standards.

" The company may refuse the installation of service that
is not to be immediately used or is unressonsble in char-
acter, gubject to appesl to the Railroad Conmission of
Celifornie.

Rule 14.

A charge for each of the following listed unita of
facllities shall be made upon application for the estab-
lishment of service: _

(1) Individusl ox party line service, each
.. station, 360

(2) Each extension station, | $1.50

(3) A charge of $1.50 sghall be made for the estab-
lishment of service by use of instrumentalities in
plece on subsoriber’s premisea; if, at subscriber's
request, a change is made in location or type of .
facilities, the charges for moves and changes are
applicable to the change; provided, the total charges
shall not exceed the charges for the initial establish-
ment of service as specifisd above.

(4) The service comnestion charge shall be applicable
to.all aorvioo oexcept farmer line service.

(6) A oharge of $1.00 for restoration of service
tenmporarily disconnected for non-payment, subsoriber's
temporary abaence, or for any other reason for which._
the subsorider ls reaponaible except 8 change in clags
of service or location of facilities.

Rule 16,

The compsany will provide at its own expense all reason-
able extensions necessary to serve applicants in acocord-
ance with its lawful rates and in accordance with 1its
established construction stardards.

Any extension whioh in the company's judgment is un=-
reasonadble or should not be made at.sole coat to the com~
pany may be refused, subject to appesl to the Railroad
Commission of Califorpia, dy an informal spplication or
under Seotlion 36 of the Public Utilities Act.

Rule 17. -
Any éxtension which is not to be made at the company'’s
sole cost shall be covered by & written agreement be-.

tween the compeny and the applicant, defining the terms
and conditions under which thoe extensions are to be oon-
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structed, subject to appeal to the Railroad
Comuission of California.

The improvements which applicant has made in its
lines were completed during or about the month of February.
It sppears to bhave*been providing since then improved service
of the standard which the Commission indicated it should pro-
vide. It asks that such rates as the Coormission may now
authorize be made effective from the date to which bills have
heretofore been paid dy subscriters. This can not be le-
gally done, as the law suthorizes the collection of such |
rates only as are previously authorized and shown on sched-
wles previously filed. Ve, therefore, aunthorize the new rates

to be made effective on and after October 1, 1922.

ORDXER

Suisun and Green Valley Telephone Compeny having
filed its application with the Rallroad Commission for an
order authorizing it to increase its rates, public hearings
baving been held and ths matter having beexr submitted,
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The Railrosd Commission Hereby Finds that the rates now
charged and colledted by Sulsun and Green ﬁalley Telephone Compary
are unjust and unressonsble and that the rates hereinafter authoris-
ed to be charged and oolloctod'by it are just and reasonable rates.

Basing its conolusions on the foregoing finding and on

" the other finq;nga referred to in the Opinion préquing thia Order,

I? IS EEREBY ORDERED that Suisun and Green Valley Tele-
phone Company be snd it is hereby authorized to file with the Bailw
road Commission on or before Ootober 1, 1922, and Vo mske effective
on and after October 1, 1922, the following rates to wit: |

Business Service Residence Service

“Wall  Desk = ~Wall . Desk
Sets Sets Sets ; Sets

1 Party Individuel Dine, per mo. $2.76 $3.00 $2.25  $2.50

iO Party Iine, per year, 27.00 30.00 - 24;00 ‘ é?.oo‘

Milesge charge for 1 Party, Individual ILine, Business

or Residence service, in addition to the rates here-
inabove specified, 55¢ per month for each quarter mile,
asirline, or fraction thereof, between subsoribexr's
premises and the nearest point in the primary rate area
of the Suisun exchange of The Pacific Telophone and Tele-

graph Company.

ThE AR LOIGiR aWthozized sxe subject to the conditions fol-

1. Effioient and adequate telaphone service shall
&t 8ll times be provided and meintained for all sub-

geridbers.

2. The rates herein authorized and the service relat-

ing thereto shall be subject to and governed by the

rules and regulations set forth in the preceding Opine-
ion, which rules and regulations shall be filed with

the Railrosd Commission on or before October 1, 192Z.
' el
Dated at San Francisco, Csliformia, this 28

o2 September, 1922.
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