SIPORE THE 2ATTROAD CQILISSION OF TEE SILTE OF CLLIFORN YL

N I
Ta the Matter of the Soxvice of k;y | Ul \ LML

TUSUNGA TWATER ATD POVER COLRANY, Casze Now 561.

a corporation.

'g‘i'ji'i?""” uoisjooqy

John Beardszley, represonting Tajuxrge Valloy
Improvoment Associstilon;

J. Ladison Carter,'reprcsenting T junge TOrrece
Tmprovement Assoecietion;

Chas. K. Wilson end P. E. Davis, reéresenxing
' T junge Wetor and Power Company.:

LOVEIAND, Commissioner:

02 INTIORXE.

On October 6, 1913, tais Coxmission made its order in
Cage Xo. 4£33,- Tujunga Valle& Taprovement Associatign vS.
e junge Water cnd Power Compeny, Case Noe. 434&,~ Kobﬁra,@mura
ve. Tujunge Tater and Power Company, end case_no.'4él,- Qujunga
merrace Improvement Associstion vs. Tujunge wator and Powex
Coupeny, which three cases hed been consolidated fox hearing.
The complainte in tkhese cases drew inm quosvtion the-ado@uacy
of tho sorvice of the Tujungs Webter snd Power Company. Tke
decigion in thege throe cases describdes Lully the source oz
water of the Tujungs Watei and 2ower COﬁpény, theo torritory
servod aﬁd +he mexmer inm which 4% iz supplied. I do not think
it is necesgsary 1o cover these matters egain in fhe'present
cace, as any ono desiring €0 become acouainted with thoze xat-

tere will Tind them fully sot Loxrtk in the prior docision.
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The prosent proceoding was instituted by the Commission

on its own initiative on Merxrch LI, 1914, as a result.of & number
of informal complainis alleging that tho Tujunge Water and Power
Company was still L£ailihg to give adoguate sorvice and to take
the necessary steps t0 insure ar adequate supply of water during
tae coming summer. A hearing wes held in the prosent proceeding
on iZerck 19, 1914. A4t the opeming of this heering Homer A.Eansex,
nangger o0f the Tujunge Weater and Dower Company, made 2 statemepx
ir which he admitted that his Company hed veen neogligent in tae
matiter of service, dbut that he was now propared t0 procecd with
ell diligence,--not only +o furnich adoguate soxvice for the |
present, dut to v2ko sters tb insure an adequate supply of water
during <whe dry season. L large numbef oL consuﬁers 0L the Tu-
Jvnga Tater =nd Power Company were present at this hoaring and
were given an OppOrtunity to voice their complaints. The com-
plaints‘at this nroaring may %o swmmarized as followe:

(1) 4Lbvout 900 feet of tho pipe line serving the Tujungs
Terraco was wacked away during the recont Lloods in SOuthérﬁ
Celiforais. Delay im the ropair of tais pipo rosulted in tho
consumers om vhe Iujunge Terrace being wifhout waver £or a nﬁmber
of days: . |

(2) It was slleged that sbowt 2.1 miles of the rodwood
cvave pipe sorving Eenzon Jeodghts wazs in »oor condition axnd that
ir zoveral placcc tae »ipe was leaking =0 badly taat it would
nave %o bo repeired by putting new staves iz 4ho pipe;

(3)Sevoral of the consumers ztated that their metors
were not in.repair ond in some instances had not boon imstallod

altaouga this Commizseion 2ad ordered the Compsny to meter -

-

eech of itz consumers;
(4) The Commission's prior order reauired +that the
Compeny should veke on no additional consumers after +he date

of tkat order. It was claimed that tho Compeany, in violation
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of thet order had taken on & fow additional consumers;

’( 5) Dhe consumers ztated that they desired to know what
stops, if any, wore boing taken to Linsure by tho imstallation
of pumps Or Otherwise an adeguate supplj‘v of water during the

dry soasons

(&) It was c¢laimed that the tunrmel,which wae constructed

to cateh the water in the bed of the Tujungs Rivgr, needeod
cloaning;

(7) 0The redwood pipe in cddition %0 sorving Eanse:xv
Eoights_ also suprlies a reszervoir whfgch i3 used to serve anoth-
exr tract lmowx as tho Villa Vista Iract.' Tae copsumers in
Hansen Eeights cloimed that asll the water which this pipe wouLd
supply was neoded for Eansern Zeights and that some other arrange-
zents snonld beo made to supply the Ville Vista 2ract.

Zomer 4. Homsen statod on bokalf of the Tujunge Wator and
Power Company that he was propered to remedy each ome of jbhe
nattors complaired of. I desire to zwamarize bricfly the ro-
liof waich he promised in caek casge.

Witk reference to the pipe serving the Tujungs Terrsco,
Zozer L. Sansen stoted thet thoro was on hand 6 inch pipe
walch would bBo immedistoly installed es a temporary repair Lor
thiz break and that the Company intended to later install a
12-inck pipe to supply this Terrace; that steps would be ime
mediately takon to put the rodwood stave pipe in good condition
by plecing new staves in the pipe at +the points where it wes
loaking; +*hat there were gt present only £ive c'onsumeré without
meters and thet the Company hoed employed a. mew superintondent
who was devoting hic entire time to ‘tﬁer repaiﬁng: and fnstolls-~
tion of meters: +vhat service wounld be discontizmed o ¢onsum-
ers who khad been added to the system In violation of the Com-
nizsion’s orler, go that tho water thus us-é& £0 serve these
zew consumers wonld bo saved to tho i&méz;_, consuners; ‘that
the Company proposed +o0 irstall & pumping plant whick would
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devolop from 100 to 150 inckes of wotor and which would bo iz
opoeration by the middle of June to supplomont the prosent supply
and insure an adequate soervice during the dry segson; ‘that men
would be immediately put to work to cloan out the tumnol in the
tod of the Tujungs Eiver; and, finally, thaet asnothor pump wounld
bo installed to zupply the Ville Vista Tract so that when the
vine of chortage caome sll the water runniné through the redwood
vive coaldm‘be dovoted T0 sexving Hansen Heights.

With the assurance given by tho Tujungae Water and Powor
Company thet the mat?ers complained of would be romedied, the
Commission mado no ordor in tais case but held fthe case open
for & further koaring at a lator date for the purpose oL do-
tornining the extont. t0 which the Compeny had satisfied those
complalnte. | |

Furthor hearing in this case was had on Mey 15, 1914,

' and.the'Company was asked to make o roport as'to the progroess

waleh has beecn made sinece tho prior hecring. Homer A. Haonzen
reported thet the vipe supplying Tujunge Terrace hsad beenire-
paired and wes in operation within ten deys after the prior
hearing; <that there were at preosent two leaks in the pipe
which wonld be Immediately ropaired: that the repair of the
redwood pipe for a distarce of 2.1 milos had beon completed,
but steps wore now veing taken to put the pipe in even better
conditiop; that all of the conzumers excep? two ha&\ndw been
supplied witk meters; +hat subsequent to the prior hesring
the Company hed installod 10 new uoters snd had repaired 21'
thore ond that no consumer. waes now receliving sorvice inm
violation of the Commission‘s ordor; that the ghelt Lor the
puzping plent had been started throo deye previouszly, meterisl
Lor the sheft hoving boon ordored amd the pump belng already
on hond and that this shaft can be sunk in »lenty of time:to
be in operation whem the time of shortagé arrives; that 465“1
foet of the flume ﬁhich carrles tae wator from thre Tujunga
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Rivexr nad beon cleaned 2nd that the rom&@nﬂcr of the Llume and
2186 tho tummel WAll be rostored t0 the same comdition; +that &me
%0 & change in-the coarse of the Tujungs River 1# would be pos~
Sible vo supply vhe Villa Viste reservoir:by & grovity £low from
& point below thet ZLrom which tkhe water iz taken 0 supply the
Hanzgez Heighvs and tke Tujungs Terraco, bul that thoe Company also
hed on kand @ poap wihick would be ingtalled os soon as the gravity
fiow v0 thoe Villa Viste reservoir failed, tho result being that
ell tho water rumning throuwgh the redwood pipe will de avaeiladle
for Eansen Heights. -

I feel vory gratified at the showing made by tho Company
ot thiz zecond hesring. I feel further, thet the momagement of
the Tnjunge Vater and Zower Company and tze consumors of this
Company are begireing to work in harmony and 40 show & spirit
of cooperation, which I believe will moex the nltimaté solution
of the peast difficulties and the zuccessiul operation of this
wvetor syston to the mutwel benefit of bvoth the utility and 4ts
petrons. | |

There are two Lurthor mgtters waich I dosire to mention,

namely: The size of ke ?ipo,serving ‘he Tujunga4merrace and,

& rotetion schedule to be f£ollowed by the comsumers in irrigating
thoir lands. It was stated ot the hesring that tho pipo £orving
Tu fnege merracevﬁhich.pipe now has an inside dfZameter of 5-5/8 |
incies, i not sufficient to swpply the water nocossary\tolirri-
gate tho lands imeluded within this Terrace. I have hed this
aatter carefully investigated By the Commission’s engineering
departmort, and whille I beliove £h0 vrocsent pipe will zuffice
Lor the presont scazon it is coertsinly xnot adeoguate to supply
the laxnds whickh we nay velieve will be uxder cultivafion_next

yoar. In fzet, &% the first hoaring Dr. Eansen stetod that

the prozent pipe was regarded merely as.a temporary expedient

and That the Company contemplated installing a l2-inch pipo

at o loter date. Thile mo order will bo made st this 4ime, T
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recomzend t0 tho Compeny the advisebility of imstalling =
larger pipe ©0 serve this Terrece.

with relforerce 0 the irrigation schodule I desire to
stato that this hes been = very &ifficult metter o work out.
mhe Comniszion's hydraalié depertment, together with reprezenta-~
tives of the mtility end reprosentatives of the consumers, has
been ondcevoring to work out a satiéfactory rotation schodule.
4 sehedule has now beon completed and forwarded to the utility
and its petrons to be put into effect. With the cooperation of
votn the uiility and ite consumers we believe there shonld ve
no difficulty in working out & schedule which will secure o
every ono 4he amount of water to which ke 1 entitlod. It may
Yo mocescary that slight changos be mede in this sche&ule due
“0 cirecuvmstences which it hos teen fmpossidle to Loresec. The
commiscion Leols, howevor, that if the uwtility and 1ts patrons
will coopersate in this wmatter tke schedulo put into effect will
work cuccesefully and witk such adjustuents as 1t may be neces-
sary “o make from +ime to time will romedy the existing evil
end sceure o all the consuxmers the amount of water to which
they arc entitled.

As I stated boéore, whon tho matter of the sorvice of

Company £irst camo beforo the COmmission'thore was an’en-

lack of cooperation between the utilily and its consumers.

Thig lsek 0 cooperation, I feel, was vory largely the congo ™

02 the mmsatisfactory cervice waick unquestionabdly existed;

I feel now, nowever, that both the mtility end i€z pairons
realize that 1% is to their mutwal benefit to work in harmony.
The Commiszion has, in the prozent procecding eliminated the
sntagonisn and potty differonces which have arizen detweon .

the utility azd its consuwers, and oven betweon the consﬁmers

of different Localities, and waile I rocommend that this proceed-
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ing be dismissed without any formal Order -directing sffirmative
action dy either the company or 1ts consumers, the Comnmission

will, nevertheless, Xeep in very close touch with the éitﬁn.tion
which has giver rise to this proceeding, and, 1f necessary, oi-
ther re-open this proceeling or institute a mew proceeding and

make such orders as developments may require.

Tn coxformity with an agreement between the consumers
apd the officials of the compsny during the last hearing, sn o~
gency of some sort, satisfactory to the consumers, will be estab-
11ehed@ in both Hanser Heights snd Tujungs Terrace, whick will
provide these consumers a means of expeditious communication with
the superintendexnt of the company's system. Considerable contro-
versy developed over the various provisions of the Rules and Re-
gulations recently provided by the Commission. m:.eae Rules a:na.
Rogule.‘bions. 1t appears, have not been definitely put 1nto e:tfect
and given a thorough trial. '

The Engineering Department of the Commission will fur-
ther investigate these matters and, if, during the contemporan-
eous coﬁdnct of the company's affairs, mnler fho present rules
1t is found sdvissble to make changes, this will be done dy a
Surther Qrder ¢% the Commission.

I recommend, however, that the present proceeding be

dismisged at this time, and submit herewith the following form
of Order:-

ORDER
The present proceeding having come on regularly for
_hearing, end the subjeot matter thereof having been sa.tiatadtor:!.-
1y diaposed of, as sot Lorth in the adove 0pinion-
IT IS EEREBY ORDERED: That the sald proceeding be and

the zame 1s hereby dismissed.

The foregoing Opinion amd Order are heredy approved
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and ordered filed sz the Opinion and Order of the Railroad Com-~
missior. of the State of California.

oy &
Dated at San Francisco, California, this 2 —

asy o:%’," 1914.

Commiagionare.




