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QUIKCY CEAMEER OF COMMERCE,

Compreiront,

vs. k§§\§\j Case YNo. 37&..
VESTERY UNION TRLEGRAPE CONPANDS |
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Defendant.

SUFPLENSNTAL OPINION AND ORDER

ESEIFUAN and LOVELAND, Commissioners.

The complaint in this case wag filed on March 23, lQlS,ﬁ
ané “hereafter a public nearing was held by the Commission in‘the
town of Quincy on X2y 27, 1513. The complaint aliezéd'that'ﬁhg
dcfendant, Western Usion Telegraph Company, kad no office‘in.
Quirney, that the town was without telegraph scrvice with the out-
side world except over the lirne of the California and Oregonm Tele-
groph Compsuy by way of Susanville and Reno, and +that the peoplc
of Guinecy were subjected to a double toll over that line %o Rgnd‘
and thence over the Western Union linesz. The complaint prdyé
that the defendant bYe required to cstablish an office in Quincy
and to construct o line thence to Marston, a dzmtancc of upprox-

imately four or five miles, for connect;on at thﬁt point wizh thc
def cndmnt's transcontinental lines, _

The Quincy Vestern Railway Compazy operates a raiiféad
between Quincy and Marston and in comnection with this railroad
it also ovmed ant operated 2 grounded telephone line between thege
poinﬁs. Subsequent to *the filing of this complaint, thé defend-
ant arranged with thé railroad company to transmit telegr$m§ by:
telephone vetween Quincy azd Marston over this télephone'liné,
these messages 40 be cransfe*rcd at Yarston to and from thc wec~~

ern Union lines %o destinatinn. The efficiency and adequacy of




this service was atitacked on the ground that it was cubject to
nterruption ond lack of privacy duc to the pregsence of certain
‘ \
velepkoncs which were connected at intermediate points tO'thiu
line and %o thé fact that the teclephone in uce for this purpdso
in %the railway coxmpoany's éfficc in ¢uincy was located in an open
room wiich wags accessible 4o the public.and, théreforé, without

privacy.

The defendant admitted these allegations 4o be true and

agreed Yo install a sound proof booph in the railway company's
office ot Quincy %o insure privacy at that point and, in coajunc-
tior with ke roilway company, to reconstruct the line between
Quincy and Marston, but objected to maintaining a separate office
in tke town oz the grounds that the available revenue wasg ingulfi-
cient %o justify the cxpense incidental to the operation of an
independent sgency.

In view of wne faets disclozed at tae hearing, it &id
not appear that the Westerm Union Telegraph Company should be re-
wired to establich an agency at this point, bdut it w23 apparent
taat the service should be improved. on June 5, 1813, the Coﬁn
micoion rendered its decision pemitting the defendant to make
the improvements whilck 1% zad volﬁntcered to make and provided
thereafter Jor on ingpection 1o Be made by the Coﬁm&ssion~and-if
vhese improvenents were found to be adequate and samisfactéry “he
complaint ghould e dismigsed, dbut, 1f not, that an order be esnters
ed requiring cuch improvements in addition to those voluniarily
wade as the Commission ghould find necessary.

On March 30, 1914, the defencdant notified the Commission
that the telephone line vetween Quincy and Marston had‘been.recon-
structed and removed from the highway which it formerly océupied
to tae railway company's right of way and that the roilway company
nad reconstrucited anﬁsenlarged ite Quincy office, which latter im-.
provement the defexndant congiders odvviates tae nccezaiﬁy foxr %he

ingtallation of a souwnd proof booth. The Commicsion is, therefore,




aoked To make the inspection and to dismiss the complaint.

An ingpection was accordingly made by the Commission's
telephone expert and it was found that the telephone line referr-
ed to hrag been subctahtially rebuily and that by stringing an
additional wire it has beén converted into o metallic circuit.
Service over this lire is now free from interruption since the
stations formerly connected betﬁegn Quincy and Merston have been
removed, and traneminmsion is 2lso satisfactoxy. It was also found
that the railwey company has yrovided a public waiting room apart
frox that in which tre %tclephene is iocated and, since tkhe public
no‘longer has accecs o the roozm from which messages are telephoned,
privacy no longer requires that & booth be installcd. It is also:
apparent that, as the rallway company's agent acte 2lse a0 agenttl
for the telegraph company, it is possible to render better gervice
to both companies without the use of & bhooth.

The complaincat, however, has objected 1o a dismissal of

thc coxmplaint givizng, as a reason for this ovjection, that az rep-

rezentative of'the telegraph company had promiset that telegraph
instruments would be installed and used irn place of the telephone
in transmitting messages and that, therefore, it should be réquired
either to do thkis or to place the Yooth. Notwithstoading this
provest of complainant, it is not appareat that adequacy of service
requires the installaticn cither of telégraph inctrpments or of 2
booth, but, on the contrary, it -appears that the defendant, in
cbnjunction with the rallway cozmpony, kaving made these improve-
nments, kas done all that it can be reaconably reguired gndc: the
circumstances to do to meet procent regquirements.

The following order is, tnerefore, recommended.

RD2EZR
Complaint having been £iled with thie Commission by the
Quiney Chamber of Comxmerce of Quincy, Plumas Cownty, California,

complaicant, vs. Western Uniorz Telegrapk Company, a public utility




corporation, defendant, alleging that the defendont company kas no
office in the town of Quinecy; that the said town i withouf tele-
sraph’communication wita the outside world save and except overlthe
line of the California znd Oregon Telegraph Company by way of Sucan-
ville zné Rerno, osubjecting the peoéle of Quincy to a éouble tgll
for télezraph-servicc; that the de:cndant coxpany has refuscﬁ fo
construct and maintain a telegraph line inte Quincy, and asking.
that the Commiscicn take suckh steps as may be necesIary to securé
Tor the people of Quincy improved telegraph fLfocilities; and o pub-
i¢ hearing having beern held thereon, and the defendant, Western
Tnion Telegraphk Coxpany having arranged with the Quincy Western
Rallway Company %o tranmmit telegraph mességcs by'tclgphone between
Quincy and Marston, thereby bringing about a reduction of 50% in
the rate theretofore chorgeld for teclegraph service; an@ certaiﬁ
other improvements having VYeen male in the telephone line between
Quincy and Marstozn and in the rallway company's office at Quincey,
2s mere specifically referred %o in the Opinion accompanying this
oxdex: and an inspectior having been made as provided in the Come

mission's Decigion No. 702 herctofore rendered on Jure 5, 1913:

and the improvements rerein referred to baving been found to Dbe

adequate and satisfactory,

IT IS HERERY ORDERED: That the complaint herein be and
it erevy is dismissed witaout prejudiéc. |

The foresoing Cpinion ané Ordef'are Lerely approved and
orderel filed as the Opinion and Order of tre Railread Cozmigsion
of the State of Celifornia.

Dated at San Frameisco, California, this 22"‘) day of
Tune, 1914.




