
-'In themat,ter of the e:o"Olication of 
?OJJ;:O!U.V1l.I:LEY ~T8~EOB- P...NIl SETRG31.2E mrION,' 
for . o=:d.~r autl10rizfug and e.l.rectingthaY·· 
suitable ,corulectio:::ls be ::::.aa.e'be~ee:::.t1ie 
tcle:phone lines of -:he s&.ic..·?OMO:7l. ~V.AL!ZY 
TET::<;"OEOXE AJ.T.D TELEGP.A:P:2UNION ana. the 
:P]"C·J3lIC :Z".YEONE,.A1T.D :aI3G::u.:?E CCM?}~.LTI 
.&."O.,...~· ' '..&.".. .p. ..... .... .:.. ... ....n,e pux:pose 0 .... , ... rs.ns.,J..err~ng .\> o-"..L . 

. "messages $.!l.dthat toll service be given 
2011. i:1 a.cco:rd.ence with ace:rtai:o.. "O:l:'"o"Ooseo.. 
agreei:lent llrovid.ing for t!1e sale oft~e good 
Will, and. busi:::ess of the ?ACJ7IC COEA.:.""'ITto· 
+-"'e '?O~I"'I\'" ..... O'l\~ ~":\iy , <J~. _ J.~·lV""A ,v ........ ~\.-. 
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,~agerton, C"oIl'.Irissi O:1er. 

T'.a..is is an' a.:?Plics:ti on by tlle :?o:mona'ValieY'Tele;hon~,and 
• " •• " I" ' ,", ,""" 

Telegraph iJnion., joined. in "by the ?ac·jfiCTelephone ,and,Telegia~b 
Company~ for an order authorizing and. directing teat 'suitable. Con~:. 

nectionsbe mad..e between telephone lines. of the?o:6.o!la.V~J::::.ey,T.e·ie7:.·· 
" ' 

phon~ ana. Telegre.~~ Union ~nc. tile :?acific· 2elepilonearii 5?elegrapb..: , 

Company IOx 'the pU!'!'oze' of .. tr&!lsferrbgtoll ::!lessagesbe~e;~ntli~:.': 
excb$.nge· syste7:l ·of thefo.n:er a.na.. the toll system. of .. i;1ielitt.er,~a:. 

", , .. , .. ', 

that toll se=vice be give:!:1 in accordance "Vd.t.hth'et~~of:'.;i,:p~P-', 

:::e :h::n:::e: :n:::: :: .:::e:o:: s: ::::,~:::b5i:h~~:~~~~~~': of 

saic.contractbetweer:. t~e ?O!:lona velleyi~ele~1l0ne and. < Tklegrap:b) ... , .- "" "." ".' . 

Union and t,he ?acific Telephone a:'ld. ~el~grapll CO~anY'·· 
" . , 

~:::la.er ~his ag±-~e'!OOnt :.t is :proposed. b'y:tile ?acifiC 

t:o teminate the exchangese:-vice nowgivencit:{zens o:f':?orc.~na;:'b'y 

pro:perSu.·bje cto';fan or a.~z<~as ora..inerily, ihisCo~sZi6n 
... ,." 

' ....... . 
:S:owever, a, Wftha.rii-rral froIO:& 

1 
necessery: 



util.itJ" .1s 8; dispos1tion o:f 1ts plant .. or s:vstem, .. or & part thereo~~ .... ' 

Within the mem,iDgof" the hblic Ut111t1es Aot:and ca.unotbe, done 

without the sanction o:f the Commission •. ' 

!I!he ~omona Valley Te-lephone . and TelegraphUmoniB.noW' 

rendering a long distanoe or tollsernoe b:y v1rf;u~'of' oontract:' 

rela.tlons with the United sta.tes Lo:cgD1atance Tel.ephone.aDl,Tele--:­

graph Co~. This service 1s val.118.ble totliepubllc aud.:tt .. 

shoul.d not be disturbed. 

Under the proposed oonsol1dationthe. P'acl:!lc' Tel:ephone 
. " 

and Telegraph Company: withdraws from the local.' field .and. th.e:8ub- ' .. 
8oribers. ~ that c~ will sufier no los8, o:r.\ 8~~ceand 110 in- '.' ' 

. '.' '. .' 

convenience. as the7Wil1. have acoe88 , to .the. exchange servioeo"l" 
. .' ..... 

. . . :' .. . '. " . 

the Pomona ValleY' felephone and Te~egra].)h Un:1on.and the8Ul)8Cr1bera . 
'. . .",." 

to the consolidated exchange serv1.ceWill haTeaccesa .te> bolong, .' . , ". 

distance e~tema instead of' one. 8.8 in.the 'past. !!!o1llau:r8'e~;", " 

ficient service to the sa.bscribe:rs cerl8.1n "st.mla.8.:J:.aB '0£ ~rVi~ 
. . 

, ,',:.'. 

should be kept 8lld. m.aintained. ana. these atand8.rda have,' been',em~ 

bod.1ed in conditions attached to the.' grant1l:Jgof' thi.ordei. 

It appears that the conaolldatj,ono~the oxcbang&a1n 

Pomona is tor the :publl0 interest and. the :coIlD.ec~1on O~'th18~ c.on­

solidated exohange With the long distance o~ toll StlrviCeof,the . . 
PacUiC Telephone and Telegraph Company must work to: the' advantage 

',' , 

of the subsoribers. and therefore shou1.d be approved. 

The oontract filed wi~h this appliea.t1onand ~or 'WhiCh 
~" . . 

the approval of this COr::anisSiOll 18· 80ught.wa.s probab1.7prepared be"; , 

fore the ef:fec.t1v •... date of the Pttb110 Ut:!11t1e.Ao.t t aa:itoon1ia'i»" ' 
" '.:: <.' , '1 

"' " 

Within the jurisdiction of the Commission. ~: 4, of.that .. 

proposed contract :provid8s'-in 'effect' that" 8l1.tel~~~ne, ~~8~a"~ ... 
o~1g1llating in th~ ,?~moll& exc~~' 8h8J.ibero~ed ~';;rthe.Pa:1UO~;~:. . 

--:(. "'" h~''''''':''''~'''''''~'., ..... " ", '. " " ;'-:,,',"_:""', .. ,', ..... ".-, . ""/.'l:.,.~".r"".~~ ...... ' 

COllIp~' 8 line where . the··~ .. "~1e~. tor has a tel~()ni"~con- ".L~ ,.' .' 
". ~ ,.A. .,.: • '\~"'., .., ,'. ,',.. ,,' " , '~~~", .. ' .. ~. I "-, 

nec.t1on with such 11n~.",~ess otherwi8;;,:reqUes.1;edb7t:h~SUbac.~ ., 

. 2. . - :". ~, ,f,»:;:~~~\ 



or unless other routiDg be agreed to 'by the.- Pacittc:Comp~. ' 
, , 

lIB:n1festly this 1s a' question of service 'overwhiohthe Commission' 

has control and the assent to this pr~v181on&t th1e;t1:me,wouJ..d ' 

mean that in ad'V'SllC0' of' any 1llvest1gs.t:1011 we, 'hsdgiven, our"approva1' 

to an exc~us1Te rout1llg over the PacUlc<C'omPany. Paragraph,S 
" .. 

provicies that I!t. commission oi! ~5 per oent of a~l tolls: ~oUee"tec1 

by the sai,d Itomona Compa.:ay on messages. origillatillg' on the' ~1l'l.ea ,'o~ , 

the Pomona Company and going over the l.mes, of' thePao:1fic'Co~ 

aM:!.l go to the Pomona Comp.any and i'he rema1n1l'lg S5 pel' cent'o-r, 

such messages aball go to the Pacific Co~. The C'oDlD1j81 on' 

has not as yet determined whether this' d1v1s1onof revenue as 
. ". 

between the local. exchange and the toll aerv:tceia' tali, and; W1th~ 
, " th.:e tnlderatand1:ag. that the apPl."ovaJ. of. this clauae nll not:1ntl2e 

htare bind the CO~8810n 1:n s:r:t:I c0na1dera.t10n~th:1s_or lttDdred 

matters. I smnot disposed, to oppose the a.pproTa1. 'of" ~a,~ ,o.~,,'.'.,' . 
. . . . . '.' , . . 

the contract. Paragraph 6 also provides-for the exolua1veconnec-

t10n between the P8.e:t:flc 8Jld the Pomona C-omp8.IG" ~ the,,' U1J.1~d 

sta.tes Long J)18-t~oeComp8ZJy. ana prortdes apensl.t7 o:f'tso.~,OOO 

to be paid by the Pomona, Com;p8Jl1' in the,event tha~ 1tOQIme0t8:rlth ..•. 
, " 

8.IlJ:~ oomp8Jl7 other than those named. For the :t"e880.118heret():ro~ 

sta.ted the COmmission should . not give its88aentto this: claUs$' 

o~ the contract.. hragr&ph' "l proVides penal.t1&S:fOrthe:!a11ure 
. . .: ,.'," . ; .. ,' 

to oarry out the proviSiollS-in the olauses ta:wMchthe- a8sen't 
'. ' 

of the Commission shO'11ld not be given. and.there:tore •.. paragraph ." 

BllVna nou De ABDFOVAt .1BJQH;lIB i!&';Uaa !i.a!4:ie~H:t .. 
. . " . 

e~ &b.eJ..~ ha'V~ tho p:d.OX" rtght of .pu:rohaee or't118?<mlODa.Pl~· 

upon terms equaJ' y 88- :f"avora'b~& as. t2l,ose o~£erea to '.' srrr. other .. ~ 

:p~o8pectiTe purchaser. Considering the ,fact tha1f it will.1).~neo"~, .• 
• ," • ". .' • 'J' • 

sa:ry- at. the "t1.Dte·o~ 'a:rq" ae.J..e o-r the pomonaplantthat,'th1a'co~-' 

elo11.g1.ve.i.te COns~llt ~h&reto p 'bsa&d Upon an :1lIv~s:t:[gatiOn:.;1'f;·· ,:: 

WOUld. be improper for the Commiee1on to,~as8ent tothe'right ,o:r,· 

the heine co~ to· purChase Sa age.1n&t a:a;yothe:r p:r~Bed -~., 
: - !,;:,~~ :.':;':F<:;( 

3. ,c.',,,,"""'." '2I"'}n.~, .. 
. ~,'tI':':~''': .~';~~:,.,~.J"'~ :.", ... '. ,",.": ":''': :':',.~::':':".::'~~." ,.<~, .,'. 



chaser at a time ,long in advsnce of 8lO'88l.e of'thill pl~~' ~, 
" ' 

graph ll' oontains en agreement by the ~lfio, CODlpauy thatl~w!U , 

not" en:ter and o~ra.te&tele.phone semoe in oer,ta1nterritor.ywh1oh" " 

is spee1ficall7 described 1n,thiSc paragraph. !he Power has,been 

given the Ba1.~~d Commission, to compel extens1on'o~ serv1:oe' b7:& 
. , 

ut111~ and the apprC>Tal of this ~ at thia.time,bj-'the.,' 
, ' 

Commission w1l.l; 'be the, approval. o~ a deo1ara:t1on by a compmzy tb.:t 
, , ' 

itwoul.d' not extend1ts service into certain terrt1;or.r~' Paragr&ph 

16 provides for s. term1n&tion of the contraet UPcm" thirt7 cla78-

, not:tc& by either ~. Thia might be construed to mean that 

, either part;.y had the right'Up(ln thiTt7 dayanotlce toUaOODElect 

the lODg distance from the ez:ch8:age aervice'~ and: as: the .,powe:rto 

deteminewheth,er or not such disconnection 8J:a.aJ.l bemadeIso1ear"; 

17 vested in this Commission 'this paragrs.phi8',O'bjeo:t1onable.>~.· 
, , ,,; . 

other paragraphs of this contraot are w:i:thout o"bj~t:10n~ and,I 
• I . • 

recommend with the objectionableparag:ra:phs as. named. e11m1nated~, , 
,,' 

the contract be approved. 

WIth the exception of those claua •• in, the cont~t1;o, 

which. I have, oal.led attention 8Zld,whichI reeoDlZlend :benot' ap­

praTed. I recommend. 'that the applleat:to:nbe gxanted. 

The followi:og :tom of orderj;s herew1-th' ,aulmdtted:. 

ORDER 
, . ' 

Appl1oationha.v:1ng, been made to the,Ra1fioa.dConm1a81on 

ot' the state of California by the Pomona. V&1le:y. !l!e18llhoneand. 
~ .~." . ' . 

T'elegraph Union for an order authonzillgsn<1.a.1:r-eot1l1g th8.tau1t­

ablecolmect1ons be made between the telePhone 111les:ot1;b&,'PomoDa' 

ValleT !l!elephone ana '!l!elegraph U:a:1on, and the P&c1:ticTel.~hon ••. , 
and !l!elegraph COJ!lP8.D3" for the pul."pOse of' tra:c.81'e~..;ng.1;ollme8sage8: ," 

", . -. 

and that toll service 1M given in acoo:rdance 'rlththe. terms 'and 
prOVisions of a :!orm'oi'" contract filed with'the app11cat1onazut " 

. .... 

that the. co:nsent of this Commiss1onbe given to the ,execution ,a:Dl', ' 

4. 



. .' ~ 

c8l'l'l"1llg 1nto efieet of such oontract, l1llder 'whioh co~;··1t 18' 

proposed by the Pacific Compimy to texm1nate the exohanges6rv1oe 

now given citizens. of PomOlla by 1tSna to abandon this. field' to '. 

the Pomona COmp8.llY. and the PacifiC Telephone ~d Telegr8.phC~.' . 

haVing .fOULed ill smd appllcation; 

.And 8. hes.r1Dg haVing 'been dttly held and··.it, appearing to 

the Commission that it would be to the public interest. that said' 

appl1cat:ion with. certain exceptions. be granted; 
". .' '.,' '" 

IT IS HEREBY OBDEBED by. the Ra1lroatt COmmission of the 

St.ate o:t: CsJ..1:fornia as· follows·: 

1.. Ths.tpel.'miss10n 1s hereb,.·g1'.ven for. the.:w1thclrawal.of' 
. '. .... ' 

the Pacific ~elephona and Tel.egrs.ph c~ .from- thel00al. .en,ha:D8t 
. ," .', 

field o:f' Pomona, Cal.1:f'orma. and :for' the interchange ot'sernce . 
. .'. . . . 

between the emh81lge sYstem of th8Pomona Valley .. !I!f,lephone :and.·Te1e-

graph Union and the toll system ot the Pacific· Tel.epll.one 8nd~el.e-
'. , 

graphC~. 

2. That the contract subm1ttea. With S8.1d &pp1!Cat1~n 1a.he;'~ 
bY' approved With the- exception o:fparagraph:a4, 5,' 6~,Y~10:.11 .. : ... 

ana. l.6, . which said last mentioned paragraphs areeXpress17:c1iaap..., . 
.. , '. ' ~ . . 

proved. With the elimination o:f'8a.1d diaapprovedpa1'8gr&pl:l8.COJUleut·/u 

is he reb,.. given to the e:z::eout10J1ofsa1deon~tb,.,tlle.,iomon8. .... 

ValleY' Te1e.phone and Telepph Union and the P8C1:ficTelephone.8Dl 

Telegraph OODXp8llY. 
. . ' , ' " .... : " 

nis order is made subjecttc . the- foll~ eona1t,10D8: 

(A) LOllg distance toll service Shall: be maintained a.ndl>6a:t 
, ' , . . . 

• c, ' )' 

:.' ' 

all times available to all present or:tUture telephone. 8;UbSOrib6rB: .' 
, ,.' '" .' '. . 

Who mq be subscribers to the cOllSo11datedexclumge area·tobe 

" .' .. 

Bcnben may have inComillg service :from.. or: outgo1Dg service' to the 

toll S78tem or' s78~ems ot' the P8c1fio . TelttphoIl8 $M ··~el8graph·. ' I 

OOmpmlJ' and. the United sta.tes Long di,etanoe' Telephone; a.Dd.· .. Tele~ .. 

Company. It 'shaJ.~ be, opt1oml. to the 8tlbSCr.tb~rs, over. which ton' 

~,..,,', 

5 •. 
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sJStem their- messages shall be sent. 

In pa.rt1~s.r both toll companies ~1'be on; a. pari:V ,in " 

thema.tt~l" of"the ph1s1os1 conditlonsunael"wh1ohthemterohs:4ge '," 
. , " 

o:tservicebetvreen their respect:1ve toll 8'Y8tems, and thel~, ex;... 

oha:agesystems sha.ll be effect9d.. Th~, pbys1oal. ,co:rmeGt1ona~et\Teen 
, ....', .i, 

the ,1ongdistmlCe app8.l'a.tus and equipment of, both toll BYStEmlB aD1 .. , 

the local. plaut shall. be mad.e ill a ma:cmer su1tableto~8rl7ing, on 

ot'suoh long" distance bUSiness to the advantage ot the r68~ct1ve" 

long distanoe o~emting cOmpanies. 

All. messages, both incom1:Dg and outgoing,' ov.er, the H8-' 

~ect1ve long' distance lines shall be bandledWithequal."promp~~8 

by the ope:ratOl"S of'the local., cOlXXp8J:ly'. Both' long' d,1stsnce ... compa:aie. 

sllali have the right to designate the ll8me' 'b7 w1l.1ch,tll& ,respe,otfv~ 
'.. .'. 

services shall be called, pl"OvidiIlg that suoh names, do notv1o+at&~ 

the a.ccepted s,1gn1f1cauce 

such servioe. 

If'new or add1t:1onaJ; eqtl1pmento:r alterat1o~ m,eq:t11p- , 
. " . , 

ment 1s made by the, local oomp8Jl1', both :tong' distanCe ,comPanies. 
, , 

shall be given the ilrfoxmt,ion at the earl.1&st 'Pos8ible'ute and'· 

both shall be pe:rm1ttad to do a.nytlxl:ng neoesaary to briDg 1;]].e1l' . 
, , 

resl?ect1ve equipment into proper rela.tion Wi ththe ,propo.ed~'challga, 
. . ' . '. ' 

and no delays or hindrances shall be madeb;y the loOaiooJDp&lJ1"'in, . 
I ., ' • ',' • 

this connection.With respect to either ·long d:1sts:n~ eomp8Jl;11n.· 
." . .' 

the event tha.t eIther sha.l~ find :1tnea8S8ary or~van~eoU8t~ 

make changes in or additions to their ~ .. appara:tUa. 

The rentals charged the s.ubsarlberao:t the Pomona 6%- .. 
: . '. '. ' 

. ." "'. . , 

change and the serneagi'V6n and ~aell1t1es. a~ordedb7 t.h9 ~omoDa·. 
Valley Telephone and· Tele~li Umon' slJallCOl'lfom~tll. thefO-l-' .. 

. . '. . . 

lowing requirements: , /' .. 

" ".' .~ 

,~.", ~~, 

now :prevail1Dg in the 878te~ otthe pom#na Vanq.TelephO~ ·SD:d.· 

6. 



!e1egraph Union, mld the max1mtUl1 'radim, of" serv1ceunder thGSa1d, 

several rates now eX1st1ng in the B&1dsyStem. aha1l. 1llthea8-ve.ral; 

the ~herorder ot'this Commission. 

The average time for snswerillg line signals ,sh8J.l .. not, e~':' 

ceed 415 seconds. 

~e percentsge of' line aigna.1a t:maWered in ten seconds 

or tmder sl:Jall not be less thall9.5~. 

The average time for the. d1a"Co:rme9-tlo1'1 0'1:, calla ahali " 

not exceed four s6COnda. 

ne peroentage o:t di8co:cneot1ona 1r1t,hiri', e1ghtaGoonda 

slWl. liot 'be less tlian get. 
!he calle notaUected byoperatora 1 errors u&1.1 ,not ' ' 

be ~e8S ~Jr.aD9_ •. 

The.abOTe semoa requirement8- ahallapp17 ,under' no~ . 
, . .. , . . 

conditions, 8lld at no t1lnGS- shallth$ ratio -otopemtC>r8.t~,tl:at­
fic handled be less than is necessary to th'e~nance-ojth.ese 

standards- tmder normal. Qonditi.onB., 
"" .', .' . "'.. ".' . \ 

fhe proposed e-liminat1011 of" the 8%chal:lge semce-rendered:-

b:r the Pacific Telephone and Telegraph (}ODlP&D7Sh8J.;l.becomple.:ted 

Within sixt7 days from the date of' thta order~.aDithe- a'V'.Ulab~'Q:'., 

of _Doth toll sys.temsto the mibscr1'bers of the cOnSolidatecl:ex--' 
. '. ,," " 

, , 

ohange service shall be made &Val1ab~e preV1~U8::to8Uch1fithdra1ra1 ' 

from the local field by the Paci£:1cTelephone and' !I!e];~h corap8Zl7. ' 
, .~ • " • ... ",' • .'). "A • 

The, foregoing op1ll1on "aDd," order ,are- he:re'b1-apprc)'Yed' and ' 

ordered :tiled 8.8- the op1:n1on and order ofth.e Ra.1lrOad 00nai881()n 
-' "., . ,- ",' 

of the state ot CaJ.1~omia. 
:Dated_ at San ,'FranciSCO. Califo;:rnia. thiIJ:3oth.: ~ o~' , 

Jul.y~ 1912. 

"'., 


