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J"atles ";J. 31reen::.an inpro:pria:gereon.s.~· ana:. 
J.C.S.tee.le, ::o:r. Complainants. 

TE3LSl."'f, Commi sSior.:er: .. 

POI' ad.escri"O"tion·ofthis:. . .. . 

. . 

o..ecision this a.a.y oeing rendereel. in Application. N~.'l:56Z~bei:d8: '.' . . .. ' '.' . . ,' ,", 

an application of t1:e City of Se.:l:ta. }ilonice for' an., orClerfirin8!,:: 

,C!: 

a.ne.. rlghts'of' Iri7inEeights' 
, ' . ". 

In the e=.ended. anSi'ierhe~ein the Irw.in -i ~ight;s;;:: 

:1a.ter 8.oopany,. 1:creina.:tter referred. 'to as the :Va.-ter compa.tiY,·~~skS:',·, .' .• , .•.. 
:-;: 

~~>I; .. 
.... .:..-.,-

".1': " the .. Ra.ilroao.Co~is8ion to autilorize the com,l'a.nyto cb.a.rge 

':r,b-e princ,ips,I' sourcesoI 'com:plaint, ass1lo'v.:!l 

the evide::ce il: this proceea~in.g ~ a.:oe as fo 110\78 : 

1. I~l?o.eCll1acy .oi :pressu.re end supply. 
2. C}:.a.rge=or meters. 
3. 1/:·'''~ r..imurn me·t'er clls..rge'. 
4:. Rates. 
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O::le of the, 'P,rincipal causes of complaint against 

the ~$:ter COnlJ?&n.yis t11B!C 'tne :!?re'ssure ana. S"'J.p:91ya;::-e 

Q'!:.ite e. ~:::'J:c:.ber c! the71s:ter COIDpanyrs C'ust,o:t:lers t:eStifi~d:';hs.t 
. ,., . 

they d.io. not haye suf.ficient ~a:te:= :ford.6l:lest1~(!purp'6s~s,a:u:r:trig 

the s~er Season • Certain of tb.e compls.insnts'testified ,"l;ne.t 

.,r.... ""'"'a "ney c.J.. 

~d. t~at serio.us incon:venienc0' had: been causecI .tenere-by. TJ::!.ese," 

co!!!:plai!:a.!lts all live at the higher elevations under the Wa:ter:> , 

0 ..... 0..· "O"~"Y'''''o 'IwU .. .... .:.... ....... \,1..:.. V the iIls;a:e~'11:ate size, O,I d:ts'tribu:tion !>i:ges~ 'The 
I ",.' 

erected. a' tank'at an elevation' eboiie' i.ts"rese.rv:o:i;, 

e. number' 0:: consumers 7."ho ere 

.itte:::ltioIl is a.l's.~ particu.l:::.rlyto t:"le testi:::=,o:lyoi: R.M.',J3'61ton~," 

sho.illd. be take:n itr:!i.ediately to. inprove the, s~rvice to tilese 

ti:::::.e~ certain of tl1e !:lore serio1;.s complsints, against 

of press~:-e ana. supply. Referr-1.ng "to the .. com}Jls.in~ of 3;3. 

Q.o~ble tilat he had ::lothaa. e!lough :~ter to. fi'a.sl:. ~sewel's~. Mr •. c'.a; 
.::'owner, the i7ater Co:cpa.!lyt s r~a.na.e;er ~ sta. ted. the.t .dthin thene~,' 

ti::irty d.e.ys' he 'Vould lay a. l:1ai!l 'l7ilich would. conne'c-t Mr. Ge,;ole ; 
..... ,' 

with the t::"',k so that he would. the:-eafter hev-san e.deC!tlate 
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CO!lsia.ex~ole: cO!:lplain.t W'aS me.o..e because of the :p~s.ctice. 

of ti1e :78,ter OOl:.pany in cotlpelling Sllc}i consume'::s aed.esire a' 

neter to :pay for the !teter and. the cost of·i!lsta11etior:..~e 

&r:lO"\l:C."ts so cha.rged. na.ve ge:!1erally been intheneighb·orl'lood. o·f· 

v:ou.la. like to come uno..er meters but they object to:payi:::.sfor. the' 

!:leter. Only . about one-third 0= this systen:.!lasbeenneterecI.; .; 

In eo numoer of ca.ses the ?zilroad COmrllssion hashed. 

~a..e!'" consideration the mstter of c:harges for meters. ~:c.e 

zion has consis''bel'rbly nelathat it is 8S ~uc:at:ae duty oie 

co:::.p~y' to pay :for :m:e·ters as to install at its· ex:>ense 

:p'W!l:ps~ t,anks: and distribu:ti:c.g system nocesss.ry ~o e!ls:bl.e "the Com"': 

pan.:? to :perform. its Q.u:~:r.es 'to the :.9ublic. ?efe·:::-ence·:i.s hereby 

=e.d.e to the CO:1"TIlssion 'fs o!,inion a.nd. cr'a.er i:. City of. Gle11d.ale.v-s· 
~i ~le Gue.:!"o.:ltee &; Tr.:tst Com:'Os.:c.y (Vol~e 2. Opinions .ana:.Ord.e~ 

of· the 3&11!'oaa: Cotn:lission of the St8.t,e of California., peg~9BS)~" 

d.ecid.eo. on ,June ll~ 1915, ir. which cs:se the <2.u.estio~ is fully 
. . 

co:::.sid.eren on reason end. authority. ~..l'bseqt:.e:a:t to this ae~isio:n 

tile Can'tission !l$.S unifo:cm1y held that it is the o..utyof a. ~ater.·· 
corr.?s.ny to install meters at i"ts O'ml expe:rlse •. 

~he!"e is no general !'\lIe, however, wl1i.ch does not at: 

~imes re'q:11ire cru.sIi.:fiC's tion by reaspn of tb.e facts 

culer caze. In tne p:::-ese!lt proceec.ing, .it e:ppea.rs'th~t the7V;ter· 

Company is having greet clifficulty in secu~ing the necessa.ry fUncls, 

for impro"C"e!!lents and. exteZlsio!ls. ~e. C·o;::.;.:?any claiI:l.sto be o:p'erat:in.g. 

at a consio..erable loss a.ne... has aSked. for en. increase in rates.: 
~. ~ .. C. T:'o"l'mer,. the -:Jater CO!:lpellyt s General lVip!isger,. testf:fied 

tmt in en atter::pt to secure $10,.000. for i~:pro'Ve!:lents; ana: ex'- .... :. 



tensions he had offerea. to pay as 1l:tgl1 as 9%:t~terest all/i 
,.' 

CO:all:lission fOTa loan of this amount to 'oe se~u.red by t:C.'e 

prepe-rty out -that ':he-hael been unable to secu:-e the money... In 

...... iei7 0: this situ.a.tion t:o.e cotl:91aina::::ts in their. brief' ',a.gree 

to the cons'1.7Cersof $10.00, this sum to be repaid to the con-

sm:.e.rs ·oy tAe rla.ter Com:psny in crea:i ts monthly: of 50% o,f the:ir ''OiJ.1.:~' 

Mr. C.C. TOmler, in letter of'Ms.y'20,1915~ 

,to this su.ggestion s,::1d. sts. ted tha.t at, present a d.eposit, c·f 

less the.r;. $,11.00 per meter should be re~u.:tred: and that the 

If it were not for the present fins.ncis.lsituation i:c' 

i":'hich the 7:s.ter Company find.s its,elf, tlle e:o:ol!:lission W'oul.d.' ,apply' . \ , . '. , 

the usual rule and.i7ould. direct'that,the :r:.eters be insta.lled-st 

Under all" tAe conQitio:lssur'::" 

rounclingt:"e facts of this :fl8-rtiC"J.ls.:t case, I atlof.the opinion 

ths:t· i t 7."o~a. be jus·t en.d el!!Uits.ble to pro ...... id.e that 

cons~e:, d.eSirese !:lete:- of a size not in excess of 

~ete~ o:c e. '5/4:. inch conne'ction he shall be entitle<ito hsvet1le 

se.::e installed on adva."1Cir.g to the :7ater Company. thesu.~'of'$lO~OO;~ ,- ' , ,,",;. ,;, " 

cl~edit' on t:o.e cons"J!l1ertsbiii:~; 
, . . 

retu::-nect. meters o·f So ls.rger size site. rellu.iredthe. consume:::-
. ," . 

shall aa.."Irance the e~ti!"e cost the!"~of~'Whe!"eu.:pon ina.6.:d.ition 

receiving ,back $10.00
9 

in them,o..nner hereinbefor~ speci:fied, 

consume!"' s1:;.a.11 o.e entitlea. to 

,by l!.earis of a c:::ea.i t 0:: 1/12 of the excess charge on his, 
.. ............ '. .... ..... '" ......, ~...,...: .,..', ...... o::..w.. ::.n esc.c. 0:.: ... .c.e I.;<:ie.ve neI_". ensmng rnony!lS'. 



Tee evid.ence S!lO'V7S tr..o:t til.eWat er Coop any ~ in cases. 

i:c. TI':c.ion meters :have been inst.s.l.1ecl,. collects' a minimUI:l charge: 

of $1.00 fo:::- each h.ouse? or family? served frem the meter~·. ~e . 

!!ll:lh:imu.:m: exte::.t to which such c:f...arge could. be collected und:er 

l~o;nica for the fiscal year 1908-1909 wov.ld.· ha-ve been$1.S0. 
.... C C - ... - ... -f·' :r .... ... ,I.' . -- ""'" . t'" ..:.;.r. •• ~Oi';ner lIe;;;; II::' l.eu. ".c.a." lI.:1e excess: o-ver"..c.e ra:.e.!lus:·· 

allowed 7ias colle cted on ge:'leral:principles, c·f· eq'llit,y. As the . 

:2s.il:::-oaclCo!:!:!!ission is tod.ay b.olc.ing in Case No. 700~< Stric'kler-,.. 

e~al., -vs. City iVater Com:oany of Ocee..'1 Park, a x-ule requiring 
.... ... .. cO.:.l.eCv7l;on of :::.o:'e th~ 

" ,'" ". 

leacis to 6:iffic'ill ty ana. uncerteintyin its a:pplicationinsdclition 

~o 'being an 'i:ul.reaso:o:able ana. unju.st r"ule. 

~ollected. by the dater CO:ln:pany on its me:ered servi~es shall' 

b.encei'ortll be $.l~OO and. nc more' for. each meter. In ord.er:.:.i-ci 
, '. ," '",', 

protect COJ1su.mers against the 1'0 ss:i'bil:tty of "the instaliiti6~ 

by t~e Water Com.?sny of r::.ore then one ~eterfor any 
10t:~ it s~ou.1d: be "XO.derstood ti'...a.t the 77ate:'r C'or:l]?al:Y 

., 

:rigb.'t to illsiall !:lore tila~ one me.ter for any: one house or 'any 

o:?::e lot. 
'. 

IV. 

The complainants in thisproceed.ing claim that the-

:-ates 0-:: Irwin EeightsWater Company al~e too high ana. the,;rater 

that J,. .. ' +00-v.tJ..ey are v low. 

S':lcn Stt:;l as ~s.y appear to be ju.st and reasona'bli. 

In four proceedings now :pending befo·re this 

r-;>"""ely ~ the prese:c.t J.)ro ceea:ing, Cs-seNo. 700~ .§. .. :!).-S'trickler r . et: 
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G. McC.arthy ~ et al., 'VS. Sant~ Monica :78,ter Com'Os.nv anCi. Case rio e' ". 

703, L. S".c.elleY7 et el., VS'. Ocean:Fark ~ater Comnany, the coo-

""' __ ; ~_", _">"IP.~~s "'''''''::"0 00""':-'1,0'; . .,.., e;:t ~·"B."'v ·.J..,,,":"e· e~.J.."'1""e --00""03 0"" - .... le~'~ :.I.'\..e ..... _ __ ..... c;.. ~::' __ """" v.. w-"_ _...... .u.......... ,:.'o.v,.· ... ;;;:..., 0..::." v .... ·, 

an increase. It the. ra.tes in these cases: are' ed.ju.s~0d on ,the 

principles usua.lly· applied. in tne establishment 0:: publici. u:tility .' 
. ,," " ",' 

rates, while·these· !O':ll" Companies rerr;s.in insepsrate om:!.e:rs:2i,:ps:~ 

.s. :c.e~erogeneous and. ~o,st unse.:tisiact.ory cono.i tion7/il1resttlt ~ 

reiere!!ce to rate'sln'oper to oecb.arged:. byeschof .these four-

CO!:lpa.nies~ the investigations thus far CO:::lc:a.cted'. 
. \. . 

'.1- w .• ,' <-, '.: 
tenet to s!:.ow that certain of these cOInpar..:tes are nOvrece:inZlg:, 

is receiting a larger amount tilan that townie!:. it .is 
. . 

titled, ana. r::u.st eA})ect a rec!uction in case t1:ese :pro'ceec:ings, s.re .... . ' " . ," 

broilgb.t to So fins.1 termin~tion. Z.c.0' result of such ord.ers wO-:lld. 

'be "chat some of these four CO!:J.:Qa.nies. serving i:l certs.in cases; 

.J.;erritory i~ea:iately contigtloi!S to territory se:rvec.· by one: or 

~'ore of tce otner cOE?anies t 7ioul6. b~ charging rates either 'higllex- ..... . 

0:::- lQiier tb2.::: the ra.tes charged. by tn'eir neiglib.ors& 

of tee. CO!:.!la::.y :~,;'J:t!lorized to charge a higiler r~te would. seek to, . ' , <. 

seC';lre wat0!' iro::.~ ;the ComT,lany d.irectea: to ci.'la.rge a ::tower rate; 

t'hereby still furt1:e:::" weakening tee ·ousinesso:: the Company. or 
COt:.:9SZlies which are d.oing :poor bu.siness and. still fu:·therstretigth~ 
e!lins t:b.e c"J.siness of the Company or CO-=:':9anies which are do±rig.th€ 

'best business. It is Ull.necessary for me to. ::;)'tU'sue tr ... is stt~o'ject:' 

furt1';.er. It !r.ust be !,erfectly obtiou.s. to s,ny person 
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. ..' . . 

JGhO\lght to, tb.iz ,:].uest1ol'J.; that the only l"J'aj' proper11: to .handl.~ 
0:, ',--+ 1'4' ...... , 

~j;ty as a whCle and to nS76 ,;ate:!." su]!plied eitherbys;sirigle 
:pri .... s"te corpo:::-e.tion serving the enti2'C' ci ty-oi 'bytl'l.Sctt.yit-. 

-
to aevetce ~ai2roac.'i C,on:=isslon fix and detenninethe just, corn:-', 

. .. . 

pe!lsstio:i:l to be:!,)aidto,each of the'se ±o'lirc;o~'Panies e.::id: 

on these s.:;?plic~:tio!lS are ti1is clsy oeir..g·rend.ere[ by, , ' " , ,", , . "",' 

CO!Il!:1ission. In vie71 of this ;fs;ct, and. 0::[ the g:re~t· d.ifficu.ltie.s. 

s-.u-ro".U1dine tee establ~silr:;.e:nt of rates und.e!"eXistingco!l~itions7, 

':.~~i(::h. d.ifficul ties will all be oovia:ted. in case JGb.e'c·ity should' ' 

, . ' " 

! cOYlsi6.er- that it \7ould. be inaa:visible, and. ine:z:p'ed.1e!lt: ,tore:acc 

. , . " 

tb.e ::eople c,f SS:Q:ta :.!or:.ics :o.~:.e, hac:' en o:!?portu..~itY'todet0:r:mine' 

fs.r as concerns the esta.blis~e!lt of genel~~lrs.teeUnt.il 

I believe tha.-: Ihs.'Vc no\;" conzio.e:;:ocQ each Of .the' • 
iss":lCS in this case pr0:gerly capable. of, a.et~rr.rination at. the 

prese!:t ti:::e •. , In case it sl1o'J.l-i he:::-eaiter become necessary-to. 
" \ 

Z'es-:xa:e consia.e:::"9.tion of tn€: g:u.estion ofgenerel. rates? it may be . 

necessary also to give i'urtner considers'tion .to, certain of: the ,. 

to :herein. 



I submit ncre7T"ith the follo7Tingi'on::. of'o,rder:: 

.a'pu.blic: heari::J:g :having been held.,int1ie 
, , . ~.' 

the SW.e 1".19. :7inr: been' su.bI:litte<I an6.'being :0.07: 

-:01' c.ecision, 

I:: :::3 liE?33Y O>8?2?E, e.s fol:Lows:' 

..; 

.:.. 
, ' 

!rni:c. Eeigb:~s :Va:te::.~ Company scalI fortn:m.t2itake 

3u.~hsteps as Tt.s.y be ~ecessa.ry to socu.re ad:.eq:c:s.cYof pressu.re: 

snd. sU:'9ply to its consumers' or.. the higher elevations." ana: 

particular a:ttention is' hereby Qirected in this co:n:c.ec'tiion to' 
J.- e' ., ~., .I. S 'o'~ E 'c' """., .... "'. \I~'com:p.I. ..... l.n,:" , '... .~. .00 .... \1"'.::1, 

1::on=oe and. Cora 3. SI:le::'ser. 

2. U'?o:r: a.ern~d. of any consumer, and. the d.eposit,'by'" 

said. co:::sU!!lerof the SUlU of $10.00, Ir\iin Heights' watei GOI:1Px:ry 

s~a12 install a meter to serve said. consU!:ler, ,a..'\'ldsaid sum 0'£ 

$10.00 shall oe returnee: ,to the cons1.U:ler'by a crcQit" on ,his 

·oil1 of $1.00:S>e:~ monte until the entire emo-unt is repaia:. 
.' '- " " 

J.*' '- """''''' ..,.,..... 1""'" ...... ~, ... . ...... ... ",na c onsume~ reC1..u:lrcs: ",ne ).n:~ va ..l.e.\ll.on 0 ... 3. me",er 0::: ,a. S:L:,ze 

excess of ~ 5/8 inch meter 011 e 3/4 i~ch,~o~e(;tion~the cons1l!ller 

of the meter &.no. the,i:::lstallatibn 

tne::ecf, whereupon the excess' eastover ~lO.OO shs.llbe 

~o:c.th of l/lZof Su.cA excess cr..arge,'!:lle, $10 .. 00: to' be 
~, 

,s.shereinbefore p:::-ovid..ea:. 

3. Irv7in lieights Water Company ,shall I:lake:'a, 

!!leterchsrge of $l.,OOa:nd. no more ana. sne1.1 not have,tile riglitto 

.', ',' 

or for anyone lot., 

4. In all other respects furtiler C'onsid:er~ti6nof 
. . ' . 

the above-enti tle,a. p::oc-eed.:i.ng shall ·00' Qe:fe!-recl.un~ilit' 
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it is ,definitely ascertail!.ed whet"he'r or Il,o't the City of santa 

Uonica will elect; to ,aeC[J.ire the land.s" property and 'rights 

of the Il."Win Heights Wa.ter Company. 

~e foregoing opinion and: order are' hereby approved 

S!ld ordered filed' as the opinion and oro.ex of the Railroacl 

CO!m':ission of the State of Oalifornia.. 

Dated ~t San Fra.ncisco, California,. tr.is~1:fd.SY , .... 
ofJ'Olle, 1915.. 

'~.' .. ' ... ' ... ' .. ' ... 
..... '~. 

:,: " ,~~\. ~~.:'~':' ,," :, . 

\ ~: . 
: ,;..::;, 

~1;;.~~~4""';;;:::;::l;:""';'""",";..J.:::~.a.::::~...;..;.-:::~-..;..< .=..' 


