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Philip C. P. Kelly,

Complainant,

Cage No. 933,

The Atchison, Toveka
and Santa Fe Rallway
Compeny end The Pull-
man Company,

et NP e Nl O i e e e S

Dofondantc.

2hilip C. P. Xelly in propria porsons.
Platt Kent for The Ltchison, Topeksx
and Sants Fe Railway Companye.

Sanborn and Roehl for The Pullmsn Com-
PANY .

BY TEE COMMISSION.

This iz & mattor brought by formﬁl complaint
of PEILIP C. P. KEILY, =lloging that the lavatory ser-
vice on the Pullmsn cleeping cars operated by defend-
gats between tre citics of ios Lngelos and San Diego




is inadeguete and insufficient and requesting thet
tho matter be investigated by the Commission at s
pudblic hearing and thet sn order be made granting re-
Llief. |

The &efondents each filed sepsrats answors
donying the material sllogations of the complaint. A&
public nearing was held at Smn Francisco on May 31,
1916, the mattor was submitted and is now ready for de-
cision.

Tre complainant, & traveling salesman, testi-
fied as to the inconvenience ccoused male passengers by
reason of the small space comprising the portion of the
car devoted to the wen's levatory. The Pullman care
regularly assigned'on the night runs on the line of The
Xtchison, Toveks snd Santa Fe Reilway between Los
Angeles and San Diego are of the type kmown as twelve-
section, one drawing room and one comperiment. Four
cars of tais type are assigned to this service, two
each being operated om trains No. 78 snd No. 79. The
dimensions of the men's lavatory on thls type of car

are §'8" x 6'0",. a total area of forty square feet.

Zach levatory contains three wash basins, a dental -

begin, and a small seat. Hooks are provided upon
walch the clothes of passengers con be hung, also &
hook is provided for a razor strop. A swinging shelf
or drop table hasz recently been installed to furnish
additional cpace for the vlacing of travelers' grips

or begs while using the lavatory facilities.”




Witnesses for tho defeondarnt, The Pullman
Company, tostified thet it was impossidle to furnish
& type of car havimg larger lavatory space im the
portion assigned for the use of male passengers and

provide tko section, compartment and drawing room

space demanded by their petronsy sad that if l&rger.

lavatory cpace wore to bBe provided anotheor type of.
car would heve to be pluced in service and thet the
compariment space,for which there was consideradle
domend, could not be suppl;od# It was stated that

the type of car to bo furnished by The Pullman Com-
veny for service on the Los Angeles-San Diego line

of The Atchison, Topoke and Sants Fe Rallway Company
was specified vy the officials of the latter company
ead also thet The Pullmen Company was willing to furn-
ish such types of sitandord cars as might be éalled for
by The Atchison, Topeks and Sante Fe Railway Company.
Testimony doveloped tho fact that = consideradble smount
of the congestiorn and crowding of the men's lavator&
was occasioned by the desire for use of these facili~
ties by a number of male passehgers at the same time;
by the practico of many of the male péssengors,shaving
thereby requiring s longer period in which to complete
thelir tollots than is nececsary for malec passengers
who 40 not include shaving as a portion of their
toilet, also the use of the men's lavatory as & smok-
ing room. Tae Pullmen Compeny, through the testimony

-0f itz superintendent, Mr. F. L. Wood, concedes the




rigkt of male passengers to use the lavatory for the

purpose of shaving, which is also evidenced from the’
fact that & hook ig provided in ﬁho men's lavatory
upon which rezor strops may be hung. 4Also through
the tostimony of Mr. Willism Lucas, ome of The Pull-
wan Company's service imspectors, it was conceded
thet & passenger desiring to smoke is entitled to
use the men's lavatory for such purpose.

A rle 0f The Pullman Conmpany permits thelr
conductors to allow passengers to use the tollet fa-
cilities in o drawing room or compartment, wrovided
tho car is crowded and such rooms are wnoccupied.
Tale mattor is one over which the Pullman coniuctor
has Jurisdiction and mermits such uwse when irn his
Judement it is nocessary. It was developed taat in
oddition to the rule of The Pullman Company in some
instances the use of the ladies’ lavatory had also
beon permitteda

Totwithstanding the efforts of The Pullmsn
Company to relievoe the congestion by the spplication
of thelir rules as above, it apvears that congestion
does exist and that delays are caused male passongors
deciring to make use of the lavatory facilities.

It also sppoars thuat tho space allotted fLox
the men's lavatories in the Pullman cars oporated on
the line of The Atchiczon, Topeke smd Santa Fe Rallway
Company between Los Angeles axnd San Diego is inade~

quete for the comfort and convonionce of tho male pas-




sengers and thet The Pullman Company has othor stand-
ard tyves of cars which could be substituted for those
egainst which complaint is made in this case. This
Commission has rocord of & type of standerd car having
o men's lwvatory 6'8" x 9'9" in size, or a floor space
of sixty~-five square feet, as agoinst forty square
feet as existing in the type of car sgainst wkich this

complaint is directed.

The agroement oxisting between The Pullmsn

Company and The Atchison, Topeks and Santa Fe Railway
Conpany, executed under date Februery 1, 1906, and at
present in effect, goverans the conditions uwnder which
the cars of The Pullman Company are operated on the
lines of The Atchison, Topeks and Sants Fe Railway
Compony. . Section 1 of this cgrecment reads in part

ag followe:

"The Pullmar Compsny shell, during the
torz hereinafter limited, carry on and con-
druet what is genorally kmown as a sleopling
car business over the rallroads now or here
after included in the 'Atchison Systox’ as
hereirafter defined, and foxr that purpose
shell furnisz on the tracks of the Atchison
Syetom all standard slooping cars, tourist
sleoping cers and parlor cars, properly
equipped wxnd scceptodle to thoe Goneral Man-
ager of the Reilwsy Company, necessary to
meet the requirements of travel over sald
Ktchizson Systom.”

Under the terms of the sgrecment the duty of
svecilying the ¢lass of Pullmexr egquipmoent necesssxry to

neet the requirements df travel rests with the General




Manager of The Atckison, Topeks and Santa Fe Railway

Company s

PEILIP C. P. XELLY having mado complaint
that the men's lavatories in thae Pullmén sleeping
cers operated ovor the line of The Atchison, Topelka
and Santa Fe Rallway Company between San Diego and
Loe ldngeles are insdeguate,

Arnd & public hesring having been held and
the Commission boelng fully advised in the premises
and finding as a fact that the cpace accorded to the
men’é lavatories in the type of Pullman sleepirng cars

operated botwoen San Diego and Los Angoles is inade-
quate £0r the CODTOXS end gosvemience of the travel-

ing pubdbliec,

IT IS EERERY ORDZRED that The Atchison,
Topeks ard Sante fe¢ Railway Compsny regularly oper-

ate on its linc dotwoon San Diego and Loz Angeles
ainimum
stendard Pullmen slecping cars, oach having g/spece

assigned for men's lavatory approximately six feet

eight inchos by nine foot nine inches (678" x 979™)

in size, and that this order be effectivé thixty




(30) days after date of this order.

Deted at Sen Framcisco, Califomie, this /7/74 dey
of July, 1916.

S OnmiSS10ners.




