Decision No.

BEPORZ THE RAILROAD COMMISSION OF
THE. STATE OF CALIFORNIA

==000~~

In the Mattor of the Application of the:

NAPA VALLEY ZIECTRIC COMPANY Application
to discontinue the manufecture and sale Xo. 314l
of gas iz St. Eelens. :

U'Ren & Beard by D. L. Beard for Applicant.
Clarence N. Riggins for Town o% St. Eelens.
P. S. Cairns for St. Helena Chamber of Commerce.

EDEERTOX, Commizailoner

This 18 an application by Napa Velley Electric
Coumpany ZLor aunthorization to discontinue the service of
gas in the City of St. Helena, Napa County.

The operation of this plant hae not been prof-
itable snd applicant bases its request for permission %o
shsndon service on this ground.

Consumers protest ggainst the sbandomment of
this service and urge that better service be given.

Representatives of the comvany admit that the
gservice has been very bad but ¢laim that to better the
gervice would involve 5 further expenditure of money and
they can see no hope of such an incresse in business us

would justify this additional expenditure.




The evidence at the hearing snd investigations
mede by the engineers of the Commission since the hegring
convince me that the »rime ceuse o0f the comparatively
small business dome by this company (probabdly by compari-
3on with other like communities the smallest in thac state)
igs due %o the'wretched service which has been given. I
believe that the company should try the experiment of pro-
ducing reasonadly gocd service before it surrenders snd
sbandong the servicelaltogether.

It would seem that by the expenditure of a few
pundred dollars ressonsbly good sexrvice cexn be produced
and unless we are to agsume that the inhabitants of St.
Eelena are entirely different in their attitude towa;d the

unse of gas than in sny other community in Californie, we

mugt sseume that better service will produce such additionsl

busiress ag will Jjuetify the continunation of the gservice.
Furthermore, the company should comsider that an sbandonment
of service would meen ir all probdability the complete aban-
donment of the investment in this plant as 1% is ceriain
that 1€ it remains 1dle for s few years it will have prac-
ticelly no value. On the other hend the expenditure of &
fow hundred dollars will probably result in o situation
whaereby the plant can be maintained, at least overating ex-
penses and deprocistion tekex care of, with the progpect
that a3 the people become sceustomed to 2 reasonadly good
gas service the business of the company will become prof-
itable.

Since the hearing in this applicaﬁion the gas
nolder has beer accidently wrecked, resulting in a total

cessation of gas service but applicant has taken stevs to

restore service. In this proceceding the Commission has
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power only to deny the application and cannot meke an affir-

metive order;

Therefore I recommerd that this apvlication be
deried and that Napa Valley Slectric Company be advised that
it is the desire of the Commission that service of gas in
St. Helewms be resumed at the earliest poszible date. Further
thet the service of gas be improved wp to & reasoxable stan-
dexd and that 1n the event that the company does not volun-
tarily comply with tke above reguest, aypropriste action )
taken by thia'Commissioﬁ.

Herewith g form of Ordex:

ORDER

Application having been made by Nape Valley Blec~
tric Company for auwthority to cease the service of gas to
consumers im the City of St. Eelena, Califorais, & bearing
neving beer had and the Commission being fully advised In
the premisec;

Tor the reasons set out in the foregoing Opintoxn,
the sbove mentioned application is herebdy denled.

The foregoing Opinion and Order are hereby aprroved
end ordered f£iled as the Opinion and Order of the Rellrozd
Commission. |

Dated a8t San Francisco, California this
20tk dey of Octobder, 1917.




