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BEFORE THE RATIROAD COMMISSION OF THE STATE OF CALIFORNIA
City of Calexico, & Municipal Corporation,

Complaivant,
Vs. o Case No. 1116.

AN ATAL uo:sséoo

Inperial Telephone Company, & Corporation,
and

The Pacific Telephone and Telegraph ‘Company.
a Corporation,

Defendants.

William P. Butcher, for Complainant..

Janes T. Shaw, for Defendants.

GORDON, Commissioner.

OPINTION

This is a complaint of the City of Calexico, Imperial
County, against Imperial Telephone Company and The ‘Pacific Telephrone
and Telegraph Company to the effect that the equipament maintained
and the service provided dy these companies at Calexico are inade-
quate and inefficient, and in waich the Railroed Commission is asked
to require the companies to provide adequate facilities and efficient
service. Defendants have filed their formal answer, gemerally deny-
ing all of the principal allegations of the complaint. The compiaint
was heard at Calexico on November 6, 1917.

Imperial Telephone Company, which operates at various
points in Imperial Cog.nty, i3 owned and controlled by The Pacific
Telephone and Telegraph Company. At Calexico, prior to the riliﬁg
of this complaint, it was operating a "magneto" exchange sexrving




approximately 275 subscribers. The complaint alleges, smong other

things, that the use of magneto telephores which require the use of
hand generators when signalling the central office operators, results
in various and frequent delayes and interruptions to service, both
local and long distance. |

Since this complaint was filed with the Rallroesd Commis-
sion, defendants heave converted the former magnetc equipment inﬁo
minor common battery equipmert, end bhave thus removed the objectior
able Teatures of the former type. An inepectior of the present
equipzment was made by the Telephone and Telegraph Divigion of the
Commiceion prior to the hearing, and it appears from this inspection
thet the prayer of complainants that adequate equipment be provided
has been satiafied. Service observations were also taken, both
prior and subsequent to the hearing. rhése observetions indicate
that the service hes become satisfactory except that the operctors
are freguently unduly slow ir responding. The service observations
wkick were taXken by the Commission's representatives, however, zhow
that the fault does not lie entirely with the operators. During
conversations beitwcen subscribers, or as long as a subscriberts tele~
phone recelver remeizs off the hook at kis telephone, & signal light
centinues to chow at the switchboard. When the telephone receiver
is restored to the hook, the signel light is extinguished, indicate
ing to the operater that the conversation has been completed. 1z
at that moment the operator may happen, =8 frequently occurs, to de
engaged in setting up a conncctionr for anothor subscriber who hes
called in, =nd if, bvefore che has had an opportunity to observe that
the Tiret subscriver's signal light has been extinguisked, he may
again take dowm <the telephione receiver 1o place another call, she
may allew kim to welt, ndt knowing that kis first conversation has

beex completed.




When taking these service obser#axions, it was also noted
that, irn some instances after the completion of conversations, sube
scribvers attempted to recall the operators without first hawing rew
turned the teleﬁhonc receiver to the hook, thereby giving n6¢indica~
tion that first conversations bad been corcluded. Woile in such
cases &8 thoce referred to, the subscriber ls clearly at fault, 1t
was also obecerved on a number of tests which were made that, with
regssorable care on the part of the subacriber to allow a reasozable
time within wkich to clear hic line before again calling irn, an avere
ege tine of approximgtely thirty secornds was required to engage the
operatorts attenticn. (Qccazsional delays will of recessity occur,
particularly during adbrormelly busy periods, Tut witk the exercipe

of reasonabdble care'by the subscriber and with proper supervision on

the part of operators, cuch delays will be the exception rather than

the rule. This complaint is one which it seems is t00 general at
Calexico, and 18 a matter as to waich the Commission will insist
that defendants promptly apply the necessary corrective measures.

Trhe followizng oxrdor is recommendcd.
ORDER

Complaint having been filed with the Reilroad Commizeion
by the City of Calexico, a municipal corporation, complainan?, VSe
Imperial Telepkone Company, & corperatior, cnd The Pacific Ieléphonc
end Telegrapk 00@pany, g corperation, defendeonts, & public hearing
having beer held, end this proceeding having been submitied and
being now ready for decision,

I IS HEREEY ORDERED that the defendants hereir, Imperial
Telephone Company and The Pacific Telephone and Telegrapk Company,

2% once take the necessary steps to overcome and correct delays by




operators in answering subscribers' calls &3 set forth in the opinion

which precedes this order.

IT IS HEREEY FURTHER ORDERED that in all other respecis the
above erntitled proceedircg be and the same is hereby diamiesedf

mhe foregoiné opinion and order are heredy approved and
ordered filed ae the opinion and order of the Railrcad Commission
of the State of California.

Dated at San Francisco, California, this /é?iﬁsz‘ day

of December, 1$17. |
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Comnissioners.




