GRIGINAL

Docision No. v
BEFORE THE RAIIROAD COMNISSION OF THEZ STAT=E OF CALIFOINIA.

In the Mattor of the Soxvice ) .
Stundards of Ges Utilities. ( Case No. 1064.

C. 2. Cuttom for Pacific Gas and Tlectric Company.
Chickering emd Gregory, by Allen L. Chickering,
Lor Wostorn States Gas and Zloctmie Company,

Sente Maoria Gas and Powoer Company, Economic
Gag Compeny and San Diego Consolidatod Gas
and Eloctric Company.

F. Jackson Zor Coast Valloys Gas snd Eloctric
Comp any.

J. Goodell for Rochestor 011 Company.

E. Steriizg for Sents Bardars Gos and Zloctric
Company and Venturs Iight snd Powor Cormpeny.

S. Wede for Southern Comntics Gag Company.

2. Houghton for Los Angeles Gas and Zloctrie
Company.

N. Jenson for Sacramonto Gas Comp amy.

W. Coloman for Coast Counties Gas and Electric
Company snd Contra Coste Gas Comp eny.

3. Matteson for Testorn Fuel, Ges end Power

W. Sotehell for Coalings Ges snd Potor Coxpany.

2. Letang for Jackson Gas and Light Company.
Zonmny for San Joaquin Light and Power
Corporation and Midlend Cownties Public
Service Corporation.

Z. 2. Bell for Citrus Belt Ges Comp any.
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TEELEN, Commissioner.

Tals proceoding was instituted by the Raflroad CommisZ on
on 1ts own motion for the purpose of investigating the subject of
sorvice standards for gas utilitios and of osteblishing, after |

- fall investigation and hegring, such sorvice standards for gos
utilities as might appear to bo Just and reasomable.
' The proceocding wes institutod on April 7, 1917, and 211
gas u{:ilities in Celifemis wore mado partios thereto.

Prior to tke hesring horeinafter referred to, the
Gas and Eloctric Division of the Railroed Commission propared
42 tentative rules of sorvice stendards which wero priﬁted and
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mailed to all gas atilities for thoir consideration and STEZ0S—-
tions in conno.vc‘tion with this proceeding. These tontative ruiea
cover the .emtire Tiold of gae service standards, Incluiing,
among otaer éubjécts, the maintonance of adequate maps and other
records: the acquisition and uge of testing equipment and :Ea-ci‘li-
‘.:iés; moter readings and BL1l :forms'; extension of mains end in- '
gtallation of service commections; installation aaqd. meintenance
of moters and regulstors; the establishment and iméd.;tomnce' of
heating velue stondards and 0f standards of '_pfééé&:&; the acqui-
sition and use of eppropriate calorimoter émd pressure tosting
eq_uipmont:-‘” the tosting o metors; and the sl jnatmont of bills in

cases of inaccurate nmoters. ‘ " -

Public hesrings herein were held in San Fromeisco on

Avguat 20tk 2nd 21, 1917..

| The testimony shows that the ostablichmont ond observ-
~ aneo,of tho rules aszsrhole would in mormel times be dosirable
from the point of view of the ges utilities as well as their cone
SUMOTS. -

Tbile & mumber of the largor gas wtilitiecs are slroady
complying substantislly with most of the tentative rules, the
testimony shows that & compliance thorewith by all tho Bas wtili-
ties w&ala. rosult for most of them, ineluding prac%ically all tho
smaller companies, in increased capitel and opérating'e:.?enses.

I2 times and prices wore normel, I would unhesttatingly
recommend the adoption of fhe tentative standards prepared by fhe
Gas and Zlectric Division, with such modifications as the tosti-~
mony shows %o be deéir‘é‘ble. At tho presort time, however, when
the nation's neods reqﬁi:e the cmsorvation of man power, material
and funds é.njd. strict economy in both cspital and operating ez~
ponditures, I velieve that the promulgation and enforcoment of
these rules wouwld mot be in hermony with the nation's war re-
‘q,uira‘ments. | |
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L, therefore, recomuend that axn ordoer requiring the:
ges utilities to comply with tho proposed service stenderds i
be nbt {ssuned during the wor or until the further order of the
Reilrosd Cozmission. At the samo time, however, I desire to
suggest to the gas utilitlies of ,thé stato that it would be de~
sirable for them to look to tho proposed rules as tho goal
toward whick thoy skould work in service mattors, oven during
the war, im all rospocts not involving major experditures.

Tke ordezf horoin will, of course, not prbclu&o the
Commizsion from making such orders in service ﬁattei's orL
otherwise ir formel procecdings affecting'gas'utiliti'es as
nay veo-Lound desirsble and .consistent with war conditions,
or Zrom taldng wp with the utilitiqs informally in ajeci.ﬁc 10~

atsnces guck sorvice matters 23 may roequire ad.juatmey.t.,.
-~ . . . !
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I submit tho following form of order:

QRDER.

Prblic hoaringse having beon held in the above
entitled procoeding and the Railroad Commissfon £inding
that the promulgation and onforcement o2 the PTOPo sqd sor-
vice standards of gos uwtillities would not at this. tine De
conzistont witkh war conditions and war needs,

| In IS ESREBY ORDERED that further proceedings
herein be susponded during the war or uwntil the farthor

oxder of the Railroad Commission.

‘The foregoing Opinion and Qrder are heredby ap~
proved and oxrdered filed as the Opinion and Ordexr of the




Railroad Commission of the State of Colifornice.
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Dated st San Francisco, Caldifornia, thisA?  day

of Maxch, 1918.

chissionelzfé.‘ , R




