.“
Decision No. z \J \'\

EEFORE TEE RAILROAD COMMISSION OF THE STATE OF CALIFORNIA

A. V. Storer,

T:ﬂ’f}t'oN uo1s199(}

Conploinant,

Va. Case XNo. 1185.

Pomone Valley Telephone $
and Telegraph Union, é

Defendant.

A. V. Storer in propris porsons.
L. S. Parker for defendant.

EY THE COMMISSION.

QPINION

This iz a complaint to compel the defendant, Poxmong Valley
Telephone ard Telegraph Unioen, & corporation, to refund to complain-
ant the sum of $3.5C paid by complainant to defendant for the estab-
lighment of telephone service at 523 Noxrth Gorlon Street in the Clty
of Pomonz, which refund complainant urges should be made under tke
provisions of the rules and regulations of defendant on file with
the Railroad Commiceion and in effect.

The particular rule of defendant applying in this case per-
zits defendant'to exact the payment of $3.50 Lfor the establishment of
service under certain aspecified conditions. It providles also for
the return of this payment to the subscriber after and 1f service

thsll bave beern continuoue at the address of installation foxr twelve

months, o NG

Complainant's gervice at 523 Noxth Gordon Streot was con-
tinuous frox September 19, 1916, to Auwgust 30, 1917, according to
: e - yon :
the evidence, ninetecn days lees than the twelve months'-period

specified ir dcfendant's rulc providing for the return of the payment.

100




- Payment of service ctharges for the remaining nineteen days was ten~
dexred By complainant and accepted by defendant prior to the expira-
tion of the twelve months'! period, bdut this payment was lé.ter re=-
turned and the return of the payment of the $3.50 orizinally exacted
for the establishment of service refused by defendant.

In the opinion of the Commission, defendant's refusal %0
returzn to complainant the amount of the charge referred to is not,
in view of all of the circumstances as shown by the evidence, in
keeping with the spirlt and purpoze of the rule permitting the charge

and providing fox its ;propér return t0 the subscriber.

ORDER
A. V. Storer noving filed complaint wita the Railroad Come

xission versus Pomona Valley Telephone and Telegraph Union, im the

ebove entitled proceeding, and a public hearing having been held and:
the Commission being fully advised in the premises,

IT7 IS EEREBY ORDERED that Pomona Valley Telephone and Tele~
grapk Union at once relfund t0 A. V. Storer the service installation
cha.rgé of £3.50 collected Septembder 19, 1915, under the proviéions
of its rules and regulations for telephone zervice at 523 Noxrth Gor-
don Street, Pomona, California. ) % :

/1%

Dated at San Fraacisco, California, tais ey

of April, 1918. : //‘




