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OF TES STATE OF CALIFORNIA
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C. Carroll White, et al,
Complainan'ts. : .
_—_ Case No.-1l48.
vSa ‘ '
Lagune CLLiLLs Water Company.

Defendants.

James S. Bemmett, for Defend.ent.

3Y THE COMMISSION.
' OPINIOK
This is a complaint dbrought by fourteer consumers
of the Leguns Cliffs Water Company which serves those portions of
the wmincorporated town of Laguns Beach, Orange ‘County, known

as Tegwoe CLiffs Tract, Meknigats 4dditfon and Dobbins Tract.
The compluint slleges iz offect that complalinents

sre residents of Leguna Cliffs Tract, McKnights Additlon or Dob-
vins Tract situated in the tnincorporated portion of Orange Comnty
known as laguna. Beacn, and are consumers of water for domestic

‘and irrigation purposes from the system of tke Laguza c:.iffs Ws.‘.:er

Company, a public ntillity water company.
That during the two years last pasty tke garvice

rendered by de-’end.ant has been very poor =nd has been intemp‘bod

ervice veing discontinmed for as long as six (6)

Zrequently, S
deys during the swmor whexn the dreft is heavy and The z;eed of




waler is greatest, sald cessation being without warning by -the

utility; and tkhat the syctem is inadequate to supply a sufficient
quantity of water to meet the needs of its consumeré and, es=- ‘
pecially, those residing on the higher elevations sexrved, roughly
delined as that portion of <the tracte north of Monterey Drive. '
Complainants ask that an investigetion be made and
the utility ordered to make such improveieﬁts and additions o
1ts system as are necessary to cupply an sdequate and sufficient
quantity of water to its consumers. - Defendant, in Its asnswer,
- admits thet 4%t has herefofore'delivered an insufficient quantity
of water to adeguately supply the needs of its congumers.
The water supply of this system is obtalined from
dug wells located in the Laguna Caxnyom, about fourl(4) niles from
Laguns Beﬁch and is transmitted oy four imch (4") riveted steel
pipe 1lines at a distence of spproximately Zour (4) miles, to =
100,000 gallon reservoir snd a 20,000 gallon tank located at +he
portheasterly cornor of the tract, whence it i3 distriiuted through-
out the tract in iron‘and steel pipes. The »ight W deveibp
this water was obtained from the Irvine Estate, the agreement
providing thaet the uvility mﬁy develop water for unge within “ke
three above named tracts exclusively. '
The territory served ic a sloping mesa overlooking
the ocean, the elevation Qarying f;qm forty feet (407) to‘$w07
hundred and twenty-five feet (225%) above sos leval at theiocean.
In additioh.to thic mesa, defendart supplies water for a emall
tract vractically at cee level at the mouth of Lagunsa creek. The
nejoxrity of complainsnts reside.in.the Lhigher portions of the tract,
service heretofore having beer particularly inadeguate in that
portion of the tract northerly of MNonterey Drgve.~ Proquent inter-

ruptions of sexvice have occurred, particularly during the summer
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Season when the demand is largest and the necossity Lor water

greatest. Defendazt admite that service has been very poor in
this portion of the tract and ¢laims that 1t 18 and has beexn willing,
to do 2ll within 1ts power to remedy existing conditions, but thet
the revenue derived from the sale of water has been imsul fioient

“o meet operating expemses snd that 14 is finencially unable to
meke the necessary improvements. ‘

¥r. H. G. Heisler, Secretary and principsl stockholder

oZ the lagune Cliffs Water Company, testified that he is also sn
officer and prineipsl owner of the Legune CLiffs Company, the
realty company which owned and marketed the Lagune Cliffs Tract,
and that ix order to market this tract advantageously it was
necessary to'develoy a swply of water and deliver it to fhe tract
and, Tinally, that without this water delivered at present‘ratee.
whick are $12.00 per anrux Por consumer, ke would have béen unable
to successfully carry out his 1and operatiors. He contends taat
the revernue has been Insufficient to meet operating expenses
alone totally disregarding tho creation of 2 fund to replace the
Plant ax the end of 1ts life, or interest upon ki3 investment.
In order to dlspose of his 1and 20 hag conxinued 1o operaxe
upon this basis, the inevitadle result bveing the deterioration
0L the cystem 1o such an extent that adequate service cavmot de
rendered residents o whom Mr. Eeisler sold land aud promised an
adequate water supply. | Ee now finds himeself in %he rosition of
having dicposed of approximately two thirds of tkis realfy holdings
ané witkh a water system oxn his hande which requireacthe expenditvure
of considerable sums of momey, to improve snd to replace the present
obsolete, dopreciated and 1neffecuive water facllities and w0
remedy the admittedly intolerable corditions which now exist. The
system hae been permitted to decome in this condition because e~

fendent has been primsrily overating s land company, snd through
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ris desire to merket the %tract, has operated the system in an

inefficient manner =nd has neglected to adequately provide for its
needs, preferring T0 charge low rates and deliver water through
unmetered services as an inducement to prospective land buyers
rather than cere for the sctual needs of the consumers oL the watex
utility. ’
The tract was laid ovt irx 1906 and 1907 and the water
plant installed. It.appears thﬁt the plan, at.that tine, was 0
market the portion of the tract lying neesrest the ocesn, which
is the portiom south of Monterey Road. The dliztributing pipe
systen was installed to meet the needs of these consumers. As
the *trac¢t .developed, prospective land buyere deglred homes at
higher elevetions and land wes sold them by Mr. Beisler, latersl
pire neing being.extendo&\from the main distributing lines 10 the
progpective consumers at higher elevations. This 1ayoﬁx-permits
of consumers on lower levels teking the entire water supplyland
depriving thosé 02 the consuvmers residing at higher elevations of
water.
¥o effort has been m&de to remedy this condition,
eitkher by metering or other means until, at this time, the condli-~
tion has become 80 Intolerable that 1t is imperative that steps
be taken t0 remedy it. | |
* It developed at the hoaring trat defeondant now pro-
poses 10 make certain improvements to the system and has made the
necessery financial arrangeménts. These improvemente comelst of:-
(1)= The imstallation of a yump plant and vipe
1ine to convey water from the reservoir 1o a texk %0 be
inetalled at an elevation of ap?roximately 275 feet abvove
see level, this elevation being some fift& feot avove the
2ighest point in the tracts:
(2)~ The installation of the following pirpe lines:
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(a)= A pipe line 3" in diemeter from the
propoced tank T the intersection of the existing
2" and 4" pires on ‘uter Street cornor E1ll Street.
(D)~a 1™ pive line from the intersection of
two 2" pipe lines at the cormer of Hill Street amnéd
the alley vetweern Holly and Aster Streets along Eill
Street %0 Lts intersection with the two (2) Zineh
pipe line extending through 3lock 23.
This 4t 13 convended will remedy present inadeguate
gservice and provide a circulating systen. |
The engineer oL the Railroad Comnicsion’s Hydraulie
Division testified that the fouwr fnch (4") trausmiszion main Zrom
the sounrce 0F water in Laguna Cenyon to thb reservoir, is iz bad
condition and should be revleced; that a tenk should be erected
at epproximately two hundred and seventy-Iive feetv(275‘) elevation,
2 pumpirg plant ixstalled to Dbooet water from the trénsniasion.métn,
elther from & point in the canyon or the present,reservoir,‘into
the tagk: that a fowr inch (4") pipe line should be installed Zrom
tce tank, aloﬁg 2411 Stréot t0 2 point in Block 31, connecting with
the two imeh (2") mein ending at that point, and a three imck (37)
vipe line from the resexvolr to the interaectioﬁ of two two inch
(27) pipe lines or EHill Street at & point in Block 10.
In his opinion, sorvice will be poor at times, %o
those 02 the comsumers residing In the upper portidns of the tract
even 1f these imgprovements are made, wnless the system is metered,'
because of the fact that congumers at lower elevations will, 1if’
warestrained, open all thelir tams at the same time in oxrder 1o
irrigave their lawns and 3ardens and supply their domesvtic nceds
end that this 1s the most important element in Iimproving theusystem.

1t was suggested that 41f the company 43 finsncially

unable to install these improvements at the present time, a temporary

iemedy can e gsecured oy the method advanced by Mr. Helsler, with
the edditional improvement of metering the entire system.

It 413 contended by defendant that it is financially
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wnable to comstruct all of these improvements at this time. It
eppeare that, for this reason, and for the.Zurther reasons thot the
geagson of heaviegt demand is near, and the present hlgh prices of
materiale owing 4o war conditibns, i% is advisable that the

plan as outlined by Mr. Heisler. reviced ac suggested ﬁy thev
engineers of the Commission®s Hydreulic Division, be put inte
effect. | ) '

Pudlic hearings having been heig in the sbove en~

titled proceeding snd the case having been sudmltted, and being

now ready Zfor decision. 1
I0 IS EEREBY POUND AS A PACT thet the service rem-
dored by the laguna Cliffe Water Compeny is inedequate sud that
en insufficient supply of water has been delivered by‘;t 4o meet
" the meeds of its conmsumers and bdsing 1t order on the foregolng
finding of facts and a2ll statements of fact set qnqhin-thd‘opiéion
preceding this order,
IT IS EESREBY ORDERED that tho Laguna Cliffs Water
Company construct within sixty (60) days from the dgte»of this
- or&er. the following improvements and additions to ite water’sysﬁem:
1.- A stormge tank of at least 20,000 galion
capecity a2t an elevation approximately two hondred and
seventy-tive (275%) feet abdove cea level. '
2.= A pump plant and pipe line %o conduct the
water oither from its present transnission main, Or re-
gervoir into the tank. |
3.~ The Zolloving pipe lines:~
(a)= A pipe line three inches (3") in dfameter Lrom the
proposed tank to the intersection o the existing 4™
and 2" pive lines at The cormer of Aster asd Hill Streete.

(p)= 4 1" pipe line from the intersection of two 2"'pipo
1ines corner Eill Street end the alley extending through
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Block 15 Teguna Cliffs Tract along Hill Street
to 1ts intersection with the two inch pipe line
extending through Block 23 daguna Cliffs Tract.
IT IS TEREBY FURTEER ORDERED that the Legume Cliffe
Water Company proceed within 60 days 1o inétali meters on gervice
coznections and deliver water by measured rates, snd shell conm-
plete the metering of ivs emtire system within two years from date.
IT IS ESREBY FURTEER ORDERED that within twenty (20)
deys from the date of this order the Laguna Cliffs Water Compeny .
shall file detailed plans end specifications of the proposed

constructions and each thirty dayé therealter shall report,pfpgress

of the corstruction until its completion.

Qéﬂ‘ﬁéej-.'lelB .

| . o
Dated st San Prancisco, Californis, this ~J=  day of




